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COMMITTEE’S FUNCTIONS AND POWERS 

On 31 May 2005 the Legislative Council concurred with a resolution of the Legislative Assembly 
to establish the Joint Standing Committee on the Corruption and Crime Commission. 

The Joint Standing Committee’s functions and powers are defined in the Legislative Assembly’s 
Standing Orders 289-293 and other Assembly Standing Orders relating to standing and select 
committees, as far as they can be applied.  Certain standing orders of the Legislative Council also 
apply. 

It is the function of the Joint Standing Committee to -  

(a) monitor and report to Parliament on the exercise of the functions of the Corruption and 
Crime Commission and the Parliamentary Inspector of the Corruption and Crime 
Commission; 

(b) inquire into, and report to Parliament on the means by which corruption prevention 
practices may be enhanced within the public sector; and 

(c) carry out any other functions conferred on the Committee under the Corruption and Crime 
Commission Act 2003. 

The Committee consists of four members, two from the Legislative Assembly and two from the 
Legislative Council. 
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CHAIRMAN’S FOREWORD 
 
One of the strengths of Western Australia’s anti-corruption regime is that we are engendering a 
more transparent process for public sector agencies to explain their workings.  Throughout human 
history, mistakes have occurred.  It is a natural emotion for aggrieved members of the public to 
want their complaints addressed and sometimes for the issue of redress to be considered.   
 
The Committee is impressed that our Ombudsman has proposed an objective, non-emotional way 
for public agencies to look at the issue of redress. We encourage all agencies to have a modern, 
transparent policy on redress and to be pro-active about it. 

 

MR JOHN HYDE, MLA 
CHAIRMAN 
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ABBREVIATIONS AND ACRONYMS 
 

CCC Corruption and Crime Commission of Western Australia  

Committee  Joint Standing Committee on the Corruption and Crime Commission  

Ombudsman Parliamentary Commissioner for Administrative Investigations 

WA Western Australia  

WAPOL  WA Police 
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CHAPTER 1 COMPLAINTS TO THE JOINT STANDING 
COMMITTEE ON THE CORRUPTION AND 
CRIME COMMISSION  

1.1 Background 

The Committee receives a number of complaints each year from individuals against the CCC 
and/or the Parliamentary Inspector of the CCC.  Most complainants allege that either the CCC or 
the Parliamentary Inspector failed to investigate their complaint about a public officer subject to 
the Corruption and Crime Commission Act, 2003 adequately or in a sufficiently timely manner. 

In its response to complainants, the Committee sets out the correct procedure for making 
complaints about the CCC.  The Committee advises complainants that the Corruption and Crime 
Commission Act, 2003 does not confer upon either the Parliamentary Inspector or the Committee 
the power to re- investigate formal decisions of the CCC; but rather, the process by which those 
decisions were made. 

On 4 August 2006 the Committee received a letter from a particular individual complaining that 
the WA Police had not implemented various adverse “findings” and recommendations by the CCC 
and the State Ombudsman against the Police.  The complainant originally made a complaint in 
January 2004 to the CCC about conduct by the Police in relation to a particular matter, the details 
of which are not relevant for the purposes of this report.  According to the complainant, the CCC 
referred the matter to the Ombudsman to consider options for redress on the basis that the Police 
had made a “legal error” in their handling of the matter. 

The complainant claims that the Ombudsman wrote to the Police recommending that they offer 
him an appropriate form of redress for the loss sustained as a result of their mistake, but that the 
Police refused to comply with the Ombudsman’s recommendations on the basis that the 
Ombudsman’s Redress Guidelines are not enforceable. 

Upon receiving the complainant’s letter, the Committee wrote to the Ombudsman seeking her 
response and background to this particular matter.  In her reply dated 4 September 2006, the 
Ombudsman confirmed that her office had agreed to inform the Police that she agreed with the 
CCC’s conclusion that the Police had made a legal error, and that the complainant should write 
directly to the Police in relation to the issue of compensation.  However, the Ombudsman denied 
making an adverse finding against the Police or directing the Police in relation to redress. 

When the complainant advised the Ombudsman in December 2005 that the Police had declined to 
offer him monetary compensation, the Ombudsman agreed to investigate the matter, but advised 
the complainant that the Redress Guidelines are not legally enforceable. 

After investigating the matter further, the Ombudsman decided that the Police “had considered the 
Redress Guidelines prior to determining that redress was no t warranted in this particular case.”  
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The Ombudsman subsequently closed the file on the matter as she did not consider it appropriate 
for her office to become involved in settlement negotiations.  

In her letter to the Committee, the Ombudsman clarified the purpose of the Redress Guidelines: 

These Guidelines are a frame of reference to assist agencies in assessing whether redress 
is appropriate in the particular circumstances of a claim. They are not legally 
enforceable… 

As you would appreciate, it is not my role to act as an advocate for the complainant in 
persuading the WA Police to adopt a particular stance.  My role has been confined to 
examining whether the WA Police, in this instance, followed a process in dealing with the 
matter that allowed a full and proper consideration of all relevant facts and circumstances.  
I am satisfied that the issue of redress was properly considered in this case. 

 

1.2 New Redress Guidelines 

The Ombudsman has sent the Committee a copy of the new Redress Guidelines.   These are 
attached as Appendix 1 of this report. 

The Committee resolved to table a brief report in Parliament attaching the Ombudsman’s new 
Redress Guidelines as knowledge about the content and extent of the guidelines may assist 
Members of Parliament in their dealings with constituents, and the general public in their dealings 
with public sector agencies. 

Although the Redress Guidelines do not expressly state that they are unenforceable, it is important 
to note that, as stated to the Committee by the Ombudsman, the guidelines are only a “frame of 
reference to assist agencies in assessing whether redress is appropriate in the particular 
circumstances of a claim.”  As such, they are not legally enforceable. 
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APPENDIX ONE 

THE OMBUDSMAN’S REDRESS GUIDELINES 
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