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Hon Kate Doust, MLC      Hon Peter Watson, MLA 
President of the Legislative Council    Speaker of the Legislative Assembly 

 

I am pleased to present for tabling in each House the Annual Report of the Parliamentary Services 
Department (PSD) for the year 2016–17. 

The success of the Parliamentary Services Department is attributable to the professionalism and 
commitment of all its staff and the positive relationships enjoyed with members of Parliament and 
the chamber departments.    

I would like to thank you for your support, as well as the Clerks of the respective Houses and the 
members of the Parliamentary Services Committee, for their valuable input into PSD’s operations. 
PSD is delighted to have completed another successful year supporting the Parliament of Western 
Australia. 

A full set of audited financial statements, together with the Auditor General’s audit opinion, is also 
attached. 

 

 

Rob Hunter 
Executive Manager Parliamentary Services 
Accountable Officer 
Parliamentary Services Department 

 

13 September 2017 
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Parliamentary Services Department 

The Parliamentary Services Department provides administrative and business support services and 
resources to the Presiding Officers, members of Parliament and the chamber departments.  

The Executive Manager Parliamentary Services (Rob Hunter) is the department’s Chief Executive 
Officer and is responsible for providing overall management and leadership of the Parliamentary 
Services Department’s diverse range of staff. The Executive Manager reports to the President and 
Speaker jointly, and is the secretary of the Parliamentary Services Committee and the Parliamentary 
Reserve Board. The Presiding Officers, the Executive Manager and the Clerks of both Houses 
comprise the Management Executive Committee of the Parliament. 

Mission 

To ensure the provision of an appropriate environment and ancillary services to Members of 
Parliament, Chamber departments, Parliamentary staff and other users 

Parliamentary Services values 

Professional—Showing respect and professionalism in all aspects of our work 

Accountable—Being honest and trustworthy in our use of public funds 

Transparent—Maintaining fairness and consistency 

Helpful—Cooperation with and Encouragement of others 

 

 

Contact information 

Parliament House 
4 Harvest Terrace 
West Perth WA 6005 
Telephone: +61 (08) 9222 7222 
email: receptionservices@parliament.wa.gov.au 
website: www.parliament.wa.gov.au  

mailto:receptionservices@parliament.wa.gov.au
http://www.parliament.wa.gov.au/
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Executive Manager’s Foreword  
The Parliamentary Services Department (PSD) had a very exciting year 
with many great achievements, particularly our role in supporting the 
transition from the 39th Parliament to the 40th Parliament following the 
state election in March 2017. The historic political swing that resulted in a 
large change of membership across both Houses was both dynamic and 
logistically challenging. Our team performed exceptionally well providing 
support services and information to help prepare the 41 new members 
for their role. It was also a sad time for staff as we assisted many familiar 
faces leave behind their role as an elected official. I am particularly proud 
of the way PSD staff demonstrated dignity and respect to both former 
and new members.  

Aside from the state election PSD was kept busy with building and IT projects making improvements 
to our facilities and infrastructure. The extra-long parliamentary recess before the state election 
provided an opportunity to undertake major works without interrupting parliamentary sittings. Our 
backbone IT infrastructure was upgraded, and high-definition broadcasting cameras were installed in 
both chambers. The new equipment in the Broadcasting Control Room has completed the three-year 
upgrade, resulting in superior quality broadcasting of proceedings. A new membrane and paving was 
installed on the forecourt landing adjacent to our visitor parking and our security infrastructure was 
also improved. The department reconfigured some of its internal office spaces to address the severe 
lack of space within the building and improve member accommodation, reducing the percentage of 
members who have to share an office from more than 60 per cent to 50 per cent.     

Our education and civic focus continued in earnest this year with some fantastic initiatives and 
further improvements to our services. The Parliament’s website now includes an expanded 
collection of student resources/workbooks and teacher guides; we commenced production of a 
short TV series about the Parliament and its people, A Key to your House, which is due to be 
broadcast on West TV in late 2017; the number of students and people attending tours at 
Parliament House grew by 11 per cent; and we continued with our regional education programs 
connecting with 700 primary school students. A very important project to review our website 
functionality, ease of use and quality of content also commenced this year and is set to deliver an 
engaging web environment for users.  

PSD welcomed two new Presiding Officers, one of whom is the first woman President of the 
Legislative Council of Western Australia. The Presiding Officers have an important role in assisting  
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the department with its planning and general administration and we look forward to their support as 
we tackle the accommodation and maintenance challenges during the 40th Parliament.  

Lastly, this year our department focused keenly on demonstrating and encouraging our core values 
of Professionalism, Accountability, Transparency and Helpfulness. These guiding principles help 
maintain our obligation to users of Parliament and taxpayers to provide value for money quality 
services. 

The success of the Parliamentary Services Department is in large part due to the loyalty, 
commitment and hard work of its staff. I want to convey my appreciation for your efforts and 
professionalism in delivering services to members, chamber departments and visitors to Parliament. 

We look forward to another positive year ahead.    

Rob Hunter 
Executive Manager Parliamentary Services 

Achievements 
• Managed the induction and departure of 80 members following the election of the 40th 

Parliament 

• Commenced fountain redevelopment plans to provide additional on-site accommodation for 

staff and restore the decaying structure 

• Redesigned internal office accommodation to facilitate additional member offices 

• Continued Security program through the introduction of automatic doors and increased access 

control to offices 

• Installed courtyard canopy to provide all-weather cover for the courtyard  

• Continued IT infrastructure upgrades to network switching and corporate backup infrastructure 

• Updated education resources for the new mandated civics and citizenship curriculum, and 

redesigned website 

• Continued regional education outreach program to Karratha and the Wheatbelt 

• Completed broadcast infrastructure upgrade project 

• Replaced forecourt membrane and repaved landing  



10,000 

‘clean’ emails 
per month

119,467 news items were 
added to Library media services

17,984
people took a tour

of Parliament House,

a 15% increase 

from 2015-16

6,800 
pages of 

Hansard 
were published

12,  33         

C   ffees 
were made

26,522 visitors     
were registered with 

Reception Services, 
with November being

Library Staff attended to 

5,509 REFERENCE 
REQUESTS with a response 

time averaging 

30 mins

the busiest month with 4228 visitors

88% of 
emails were confirmed 
as spam

2016 -17 at a glance



368 Member Claims 

were PROCESSED,
with an average turnaround of 

  1.8 days

840 
WORK REQUESTS

BUILDING 
SERVICES 

COMPLETED

HR assisted in the 

      RECRUITMENT of 
STAFF across the THREE DEPARMENTS

22

CA

TER
ING SERVICES

VISITING DELEGATIONS FROM 
THE PHILIPPINES, QATAR, GERMANY, 
SWEDEN, CANADA, JAPAN, VIETNAM, 

SLOVAK REPUBLIC, MALAYSIA, AZERBAIJAN, 
CHINA, INDONESIA AND HUNGARY

WERE PROVIDED 
FOR

   6
00 hours
of chamber 
proceeding 

were streamed 
on the internet

THERE WAS A

IN 
ELECTRICITY
USAGE

D
EC

R
EA

SE
6.8%

Finance processed 
 

transactions across 
the three departments

10,982

2016 -17 at a glance
cont...



 
 
 

 5 
 

 

Corporate Management Team meeting 

The Department 
Parliamentary Services is one of the three departments that collectively make up the ‘Parliament’. 
Parliamentary Services provides support services to the users of Parliament—the Legislative Council 
and Legislative Assembly, their members and staff and visitors to the Parliament. 

Parliamentary Services manages the building and information technology infrastructure and ensures 
that parliamentary facilities meet the requirements of users. Parliamentary Services also provides 
specialist support and advice to support the needs of members and the Departments of the 
Legislative Council and Legislative Assembly. 

The department comprises three divisional areas overseeing eight business units and approximately 
115 staff. The department is subject to the joint direction and control of the two Presiding Officers, 
who work closely with the department’s Executive Management Group. 

Parliamentary Services receives an annual capital appropriation of $1 million, which is allocated to 
key infrastructure and service delivery projects, such as IT and broadcasting, or building 
maintenance and improvement. The heritage-listed Parliament building is over 110 years old, and 
has a number of longstanding maintenance issues, and faces competing demands for space. 
Parliamentary Services has to plan carefully to identify core projects that can be achieved within the 
capital allocation and improve facilities for members, staff and the public. 

A number of strategic themes support Parliamentary Services’ work, which are underpinned by our 
core values and supported by a strategic plan. Each year we reassess our strategic direction in the 
context of those themes. Our success in this area is measured through annual surveys, client and 
stakeholder feedback, and financial management outcomes and key efficiency indicators. 

Parliamentary Services aims to work 
collaboratively with the chamber 
departments to ensure a high standard of 
service delivery, and participates in a number 
of cross-parliamentary committees to 
facilitate good communication, consultation 
and outcomes for the Parliament. 

The Executive Manager is the secretary of 
the Parliamentary Services Committee, which 
is established in each house under standing  
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orders. The PSC meets several times a year and is an advisory committee on member facilities and 
services while at Parliament House. 

PSD representatives participate on the Joint Consultative Committee, a forum for members and 
staff; the Risk Management Committee; the Information Management Committee; the Parliament 
House Art Advisory Committee; the Parliamentary History Advisory Committee; and the 
Parliamentary Education and Community Relations Committee. In addition, the executive and staff 
of PSD engage in informal consultation on a range of matters affecting members and the chamber 
departments.  

The Executive Manager Parliamentary Services, is supported by an Executive Management Group 
that oversees the key business areas of member operations and support, parliamentary information 
and education and finance and governance. The EMG works closely to ensure ongoing delivery of 
core services, continued operational efficiency and the development of strategic goals and service 
improvements, while ensuring strong financial and risk management. The EMG is in turn supported 
by the Corporate Management Team, a team of specialised managers who are responsible for 
Parliamentary Services’ key business areas. 

Parliamentary Services Department Structure 
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Strategic Direction 2017-18 
 

 

 

 Complete the website design project to better promote and 
inform users about the Parliament and to engage with the 
broader community 

  
 Further develop our organisational talent through investment in 

people and demonstrating our values 
 

  
 Improve Parliament House as a functional workplace for members 

and staff 
 

  
 Showcase Parliament House’s status as a premium heritage and 

cultural building through building and accommodation 
improvements and establishing underpinning legislation 

  
 Ensure the safety and security of all users of Parliament through 

contemporary and relevant security processes, planning and 
procedures 

  
 Ensure improved governance, accountability and risk 

management through training of key people, communication and 
awareness raising 
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Area in focus: the 40th Parliament — ‘New Government, New Members’  

State general elections are generally busy periods for parliamentary departments, but when the 
election outcome is the largest majority swing to an opposition, which propels them into 
government in a historic landslide for Western Australia, the busy period becomes ‘frantic’. Although 
the size of the swing surprised many people, Parliamentary Services was well prepared to support 
the change. 

Following the Saturday, 11 March 2017 state general election 24 new members were elected to the 
Legislative Assembly, and the Legislative Council welcomed 15 new members—a membership 
change of around 41 per cent in each chamber. 

Parliament resumed on 11 May 2017– exactly two months following the election. The Council 
membership did not change until 22 May 2017, which meant that some ‘old’ members retained their 
offices, and took their seats in Parliament for two sitting weeks before ‘retiring’. 

As the excitement of the election campaign and the outcome subsided, Parliamentary Services 
moved into the next phase of ensuring that members and the Parliament were ready for the 
commencement of parliamentary sittings. Each PSD unit has an important role in ensuring that the 
process for members taking, resuming or even retiring from their seat in Parliament is as smooth as 
possible. 

Once the final composition of the membership was known, Parliamentary Services worked with the 
Presiding Officers and party secretaries to determine the office allocations within Parliament House. 
Office accommodation is limited within the building, and most members have to share offices, 
however work done during the break to relocate staff in the Parliamentary Services Centre allowed 
for the creation of seven new offices for members. This effectively means that 14 members no 
longer have to share their office. The change in government also meant that almost every returning 
member moved to a different office – a logistical nightmare!  The Building Services team took this in 
their stride and coordinated the moves by supplying packing boxes, moving furniture, cleaning, and 
also completing minor repair and maintenance work.  

 

Finance and Payroll processed a large amount of paperwork to induct and exit members through the 
department’s systems.  The election coincided with a new Salaries and Allowances Tribunal  

 

 

‘The assistance provided to new Members has been outstanding. It has made the 
transition into Parliament very smooth and enjoyable.’  Member comment 



 
 
 

 9 
 

 

‘Everyone has been very helpful. I guess it’s like going to school for a new Member; there 
is so much to learn. It takes time, but cannot be happier with help and advice.’  Member 
comment 

 

determination that significantly changed the way member allowances are paid, which meant that 
advice needed to be provided to all members about how the changes would be administered; this 
also meant redesigning forms and revising guidelines.  

While member IT is largely provided by the Department of the Premier and Cabinet, our IT team 
ensured that all office phones were reallocated and operational and created many extranet accounts 
for new members and electorate staff. The website was updated with details of the new Parliament 
and membership and the sitting calendar. Additional IT infrastructure was also provided to facilitate 
the expanded occupancy of the two Leader of the Opposition Party offices in Parliament House. 

Security and Reception Services administered over 700 new passes, which are provided to members, 
administration staff, electorate officers and ministerial officers. Each new pass holder needed to be 
input into the visitor management system, and provided with an induction on emergency 
procedures. 

Media One search profiles, which push up-to-date and personalised news media to members’ 
devices, were established for all new members and updated for changed portfolio responsibilities for 
existing members. As there had been a boundary redistribution prior to the election, the Library also 
updated the electorate profiles and added new member details to the Biographical Register of 
Members of the Parliament of Western Australia.  

 

 

Once sittings commenced, Reporting Services provided copies of inaugural speeches in both printed 
and audiovisual format to all the new members, as well as copies of valedictory speeches to those 
Council members whose terms expired on 21 May 2017. A number of members hosted functions for 
special guests who were invited to watch their inaugural speeches, and Catering faced some 
challenges as they sought to provide food and beverage services for simultaneous multiple 
functions.  

Over the first three weeks of sitting, about 400-600 ‘additional’ visitors came into the building each 
day—about double the normal amount. Security and Reception Services provided a seamless 
experience as they processed each visitor through security and registered them in the visitor 
management system. 

Parliamentary Services presented at induction seminars for all new members conducted individually 
and as a group. To provide further information to members about Parliamentary Services, for the  
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Dr Robert Isaacs and Dr Richard Walley deliver the  
Welcome to Country at the Opening of Parliament 

first time, a ‘kiosk’ was set up in the courtyard in the first two sitting weeks of the new Parliament to 
provide information on services for Education, Library and Reporting Services. Many members took 
the opportunity to book Library inductions for themselves and their staff, and to ask questions about 
how to find information. 

This election also resulted in two new Presiding Officers for the Parliament. Hon Kate Doust MLC and 
Hon Peter Watson MLA are both experienced members, and are welcomed into the Management 
Executive Committee, which is the leadership group for parliamentary administration. Hon Kate 
Doust takes on the role as the first female Presiding Officer in the WA Parliament.  

The opening of Parliament is a significant undertaking for Parliamentary Services, which is built into 
the four-year strategic plan. The longer sitting recess afforded by the election is the department’s 
opportunity to commence and complete many large projects, and many of these projects were still 
underway as preparations for inducting new members began. Providing effective inductions and a 
good welcoming experience of Parliament to the new members and their support staff establishes 
good departmental relationships over the term of the Parliament. We have found the new members 
to be generally positive of their new experiences, which has been reflected in some of the member 
survey comments. 

The Opening of Parliament 

The opening of Parliament took place on Thursday, 11 May, exactly two months after the election of 
the McGowan Government. 

The opening includes a ceremony on the front 
steps of Parliament House, where representatives 
from the armed forces, the police, the Premier, 
Leader of the Opposition and Deputy Premier 
greet the arrival of Her Excellency the Governor. 
The Governor is then welcomed to country by 
local Noongar representatives. 

 

The Governor addresses both houses of Parliament sitting in the Legislative Council. The Governor’s 
speech outlines the government’s legislative agenda for the coming Parliament. 

The Legislative Assembly members were also sworn in on 11 May, before electing the new Speaker. 

On the opening day, about 450 visitors and guests were present, and Catering served 153 guests for 
lunch and 300 for afternoon tea.
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Area in Focus: Education and Community Engagement 
The first semester of 2017 represented the culmination of a number of years of work for the 
Parliamentary Education Office, as it was the start of the mandated Civics and Citizenship 
Curriculum.  

Each Western Australian school must now teach civics and citizenship from year 3 onward. It is at 
year 6 where students learn about Westminster Parliaments, and the year group to which 
Parliament’s schools program is targeted. However, the sphere of Parliament touches many areas of 
civics and citizenship, and to prepare for the introduction of this new curriculum, the Parliamentary 
Education Office has devoted a great deal of resources to providing student and teacher workbooks 
for years 5/6 and 7/8. Additional workbooks have been created for indigenous students and English 
as an additional language/dialect. 

To complement these resources, the Parliamentary Education website was completely redesigned, 
to provide improved navigation and ease of use. Fact sheets are now grouped by subject and linked 
to appropriate areas to encourage ongoing use and a frequently asked questions page has been 
created to bring together questions asked by students while on tours. 

In addition, new online resources have been developed to provide teachers with practical 
information on ‘how to set up your classroom as a parliamentary chamber’. The 5-minute video 
offers a step by step guidance to create a classroom Parliament. 

Following a successful pilot in Geraldton in May 2016, the refreshed regional outreach program was 
launched in October 2016 visiting Karratha and delivering to 298 students, 10 teachers and four 
community members. The regional outreach program aims to work in collaboration with the 
Constitutional Centre and the Electoral Education Centre to deliver an interactive civics and 
citizenship program in regional areas with large hinterlands. Two programs are run each year on a 
fly/drive basis to engage with communities both distant and close to Parliament who might not 
otherwise be able to visit Parliament. 

The new program includes incursions to schools, a professional development program for teachers 
and a community session for interested people who want to find out more about their state 
Parliament. The school program is delivered primarily to years 5/6 students but can be adapted to 
meet the needs of high school students. The professional development program is designed to 
provide teachers with practical information to teach the processes of Parliament and the role it plays 
within the community of Western Australia.  
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In March 2017 the outreach program travelled to Narrogin, Wagin, Katanning and Gnowangerup in 
the Great Southern, delivering to 400 students. As part of the promotion for the Great Southern 
incursion, education officers took part in Wagin Woollarama in early March. 

The Parliamentary Education Office has strengthened its networks with other civic education 
providers and the Education Department to develop civics and citizenship related resources and 
deliver teacher/student programs. Educational services have been extended to include professional 
learning for current and pre-service teachers to better equip teachers with the knowledge and 
resources to teach civics and citizenship in the classroom; teachers also now receive a quarterly 
newsletter. The establishment of a reference group of teachers has strengthened the Parliament’s 
relationship with the Department of Education.  

The result of this great effort has resulted in an 11 per cent increase in school tour visits over the 
financial year, with May and June 2017 being the busiest months ever for school tours, with over 
5,000 students visiting Parliament House. 

 

 

  

Students from Clontarf Aboriginal College attending a tour at Parliament House 
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Security staff 

Area in focus: Parliamentary Security 
Parliamentary Security aims to maintain effective protective security to ensure the safety of 
members, staff and users of Parliament and to safeguard the official resources and information the 
Parliament holds. Cyber-attacks are more prevalent than physical attacks so it is also important to 
maintain strong IT security.  

Parliamentary IT is responsible for ensuring network and parliamentary information is secure by 
managing access control with encrypted authentications, maintaining up-to-date firewall software 
(virus and spam), and regularly deploying software updates and patches, with penetration tests used 
to test the effectiveness of the system. That said, it is the physical attacks that threaten human life 
that create the most fear and harm. 

Recent global terrorist events have increased attention on physical security measures for public 
buildings and organisations worldwide. The Parliamentary Services Department actively reviews its 
procedures and protocols to ensure appropriate security measures are in place while balancing the 
needs of its users to access to their Parliament.   

A ‘threat actor’ is a person/group intent on doing harm and their actions take many forms. Although 
threat actors are attracted to various ideological objectives, their motivation is not always solely 
ascribed to terrorism; as such our security controls and response to threats must be proportionate.  
The unpredictable nature and diversity of ‘attacks’ means that all organisations face a very 
challenging task, particularly with significant changes to tactics used by those who wish to do harm. 

While we do not talk about specific security controls, the Parliamentary Security strategy is based on 
a proportionate and protective approach. The department has access to a number of resources and 
intelligence streams and understands the international and local threat context, working in 
partnership with other agencies to mitigate risks. This approach balances efficiency and 
effectiveness and supports community and stakeholders’ expectations.  

PSD has been working with WA Police to implement an additional 
layer of security with the establishment of Protective Service 
Officers. This model will provide dedicated officers specifically 
trained in protective security. This has been achieved through the 
development of sound working relationships with organisations 
such as WA Police to create an understanding of parliamentary 
independence, privilege and sovereignty. While planning and 
officer training commenced in 2016–17, the model will become 
operational on 1 July 2017. 
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Parliament House eastern façade 

Access control within Parliament House has been a significant focus in 2016–17. Automatic doors 
with proximity card control have been installed in various locations, and all member offices now 
have swipe card access, which can be programmed according to member needs. 

IT security was also in focus during the year, with a number of high-profile global incidents and the 
recent Auditor General’s annual report on IT security. The WA Parliament follows the guidelines set 
down by the Department of Defence Cyber Security Operations Centre, and implements relevant 
recommendations and maintains systems that reinforce these guidelines. Parliamentary IT maintains 
a strong security framework to counter the frequent penetration attempts and the department’s 
strategic asset management investment program ensures that the IT security infrastructure is 
refreshed and updated on an ongoing basis. The IT system is externally audited on a biannual basis 
to verify the existing protections and make recommendations for strengthening the system. 
Scheduled upgrades to the firewall infrastructure in 2017–18 will ensure the IT security system 
remains stable and protected against current threats. 

A calendar for events throughout 2017–18, including a Security Awareness Week and cybersecurity 
briefings, will provide education and advice to members and staff of the Parliament to encourage 
greater awareness of good security behaviours and to reinforce that security is everyone’s 
responsibility. 
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New herb garden in the courtyard 

Member and Operational Support Division 
The Member and Operational Support division provides and maintains a safe, secure and attractive 
environment for members, staff and visitors. The Building Services, Security and Reception Services, 
Catering Services and Human Resources units all focus on ensuring that members and staff have the 
appropriate equipment, facilities and advice in order to fulfil their functions and responsibilities to 
the Parliament of Western Australia. 

All areas were impacted by the election, with Building Services managing office relocations, Security 
staff processing and administering hundreds of new passes, Catering establishing and finalising over 
75 Parliamentary Refreshment Rooms accounts and providing catering services for various new 
member related functions, and payroll processing salary arrangements for payments for 39 exiting 
members and 41 new members. 

The long break afforded by the March 2017 election provided the MOS division with the opportunity 
to commence and complete a number of maintenance and repair tasks throughout the building, as 
well as the internal ground floor redevelopment to locate Hansard staff within the Parliamentary 
Services Centre. This development also involved the relocation of Human Resources and some 
Catering and Building Services staff. 

The division is continuing to improve its strategic asset management planning through ongoing 
inclusion of items into the asset management system. Reviewing out-year asset planning has been 
key to preparing and budgeting for ageing and unsustainable equipment. 

Building Services 
Building Services faced another busy year. In addition to its normal maintenance program, it 
oversaw the redevelopment of the Parliamentary Services Centre.  

Works also began on repurposing the fountains area. 
This structure has deteriorated over many years due 
to concrete cancer and had been used as a general 
storeroom. The first stage of the redevelopment was 
the replacement of the forecourt waterproof 
membrane and paving. The second stage will involve 
repairs to the dilapidated columns in readiness for 
the longer term intended use of the fountain spaces 
for office accommodation. 
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Executive Chef Brett Barrett 

Serious and ongoing water leaks through the first floor courtyard membrane were repaired, and 
suspended courtyard flooring was installed. The existing canopy was extended and at the same time 
services were concealed under the flooring. Work will begin in the new financial year to mitigate the 
risk of failing recycled pavers. 

Gardeners completed their yearly tree inspection, and undertook resulting maintenance works, and 
planted 1,672 seedlings across the extensive Parliament House grounds and courtyard. The old 
petrol model hedge trimmers and leaf blowers were replaced with new battery operated models, 
resulting in reduced operator fatigue and noise pollution. 

Over the next year, Building Services will continue the fountain accommodation development, and 
design and install standalone universal access public toilets on the north side of the Parliamentary 
Reserve. 

Catering Services 

Catering Services continued to provide quality food and beverage services for a range of functions 
and events, including visiting dignitaries. Over the year Catering served over 30,000 meals across the 
Members’ Dining Room, Members’ Lounge and staff cafeteria; provided refreshments for almost 
12,500 visiting students; and made over 16,000 coffees.  

The installation of a permanent public announcement and music system in the courtyard and 
Visitors’ Lounge area and new portable stage pieces improved the Catering’s function facilities. 

A number of infrastructure improvements were made to keep up to date with workplace and food 
safety standards. A heavy duty mechanical pot washer with additional sink and rinse area was 
installed to provide efficiencies in the wash-up area, resulting in labour, water and chemical savings. 
Redesigned office space within the main kitchen for the chefs and key kitchen personnel created a 
functional area with greater integration with the operation of the kitchen. As part of this project, the 
main kitchen storerooms were refurbished and dedicated chemical, food and equipment storage 
areas were established. 

Over 2017–18, Catering will review its menu database to ensure 
that all recipes are standardised and captured within the records 
management system, and will finalise a review of the HACCP Plus 
program, with an audit of facilities, equipment and current work 
practices. Catering’s point of sale system, which has reached end 
of life, will also be upgraded. 
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Human Resources 

Human Resources 
Over the year, Human Resources staff assisted in the recruitment and selection of 22 full time, part 
time and casual positions across three departments, and undertook a formal review of all Human 
Resources policies. Human Resources also arranged flu vaccinations and skin cancer screening clinics 
for members and staff. 

There was a big emphasis on personal development, with Parliament’s employee assistance 
provider, Access, presenting Lunchbox Wellness Sessions on topics such as Compassion Fatigue: 
When Burnout Bites; Empathy: An Everyday Practice; Mental Toughness: Building Resilience; and 
Efficiency at Work: Effective Time Management. In addition, the Equal Opportunity Commission 
presented several half-day workshops to all staff on Developing and Maintaining a Positive 
Workplace Culture. Two ‘Mindfulness Training’ seminars were also well received by staff. 

The payroll system was upgraded to enable payslips to be emailed to members and to staff on 
extended leave, negating the need for sorting and mailing of multiple payslips. 

Over the next year, Human Resources will finalise the negotiations with all 
three unions for a replacement Parliamentary Employees General Agreement, 
finalise the Management Toolkit for new and existing managers and 
supervisors, finalise a revised Recruitment Policy and Probationary Review 
Policy and finalise the review of current induction programs, including the draft 
induction specifically targeted at managers and supervisors. HR will also 
investigate an online mental health awareness eToolkit to help raise awareness 
of mental health conditions. 

 

Security and Reception Services 
Over the year Security and Reception Services improved access control, with new proximity card 
controlled automatic doors in various locations and to member offices, and also updated CCTV 
equipment. Security managed multiple events including the Opening of Parliament. Visitor 
management was a significant accomplishment for the many guests who came through the building 
in subsequent weeks for members’ inaugural speeches.  

Over 2017–18 there will be ongoing security training, incorporating a security awareness week 
designed to increase member and staff vigilance and illustrate the Parliament’s close working 
relationship with Western Australia Police.  
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Parliamentary Information and Education 
Parliamentary Information and Education supports the information needs of members and staff. The 
Library, Education and Community Relations, Reporting Services and Information Technology units 
all aim to provide members and staff with the capacity to access the information they need to 
facilitate the parliamentary process. 

The division provided support for the first sittings of the 40th Parliament. IT provided network 
management for the many member office moves, including the allocation of telephones, and 
provided additional ports and network connections for the LOOP staff now housed within Parliament 
House. Reporting Services provided all new members with a written and video copy of their 
inaugural speech, and Library staff provided inductions for members and electorate officers for the 
wealth of online resources available. 

Handbooks, or building guides, were updated and prepared for all types of building users, such as 
members, staff, ministerial officers, and former members, to provide clarity about the different 
types of services and facilities that are available. 

The website redesign project also commenced, with the division having a strong presence on the 
steering committee and associated working groups. The project manager is working closely with IT 
to ensure a contemporary and relevant website that meets the needs of all user groups. 

The division also commenced a significant community relations project, with the commissioning of a 
12-episode series on the history and life of Parliament. This completed series will be broadcast on 
West TV in the new year. 

The units within the division all consult and collaborate widely with parliamentary colleagues in 
other jurisdictions. In July 2016 the Parliament hosted the Association of Parliamentary Libraries of 
Australasia AGM and conference, with the theme ‘More than just a water cooler poll: researching 
electorate and election information’. Representatives also attended conferences for the Australian 
Parliamentary Educators, the Australia New Zealand Parliamentary IT and Australian and Pacific 
Hansard Editors Association. The units that make up Parliamentary Information and Education have 
characteristics unique to Parliament and the opportunity to share information and innovation 
projects among colleagues in other jurisdictions provides an important feedback and development 
opportunity that has ongoing benefits for information services within the Western Australian 
Parliament. In the coming year, Western Australia will host the ANZPIT conference with the theme 
‘Ensuring Accessibility’, which ties in well with the website redesign project. 
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Information Technology  
Over 2016-17, IT completed enhancement of advanced search capabilities for committees and 
member biography databases and implemented the Council Estimates Question system. IT also 
completed its switch network infrastructure upgrade, upgraded corporate backup infrastructure and 
upgraded the Objective records and document management system. In addition, IT completed a 
lease refresh of Hansard desktop computers and staff laptop computers. 

The upgrade of the switch network infrastructure was the culmination of two-year staged project. 
The core network infrastructure was upgraded in 2015–16, and the edge switching hardware was 
upgraded over multiple weekends in 2017–18. As this work impacts directly on the IT network that 
supports all member and staff communications within the parliamentary precinct, work is scheduled 
to take place out of hours and at a time of least disruption to the Parliament. Following the 
completion of the project, all switching hardware and associated management software run modern 
security and management services. 

Over 2017–18, IT will replace and upgrade the 
wireless network infrastructure and upgrade 
firewalls and security appliance infrastructure, 
and virtual server hosting infrastructure. Over the 
year all staff will move onto Microsoft 2016 to 
maintain continuity of service and support, and 
100 leased desktop computers will be replaced. IT 
will also provide an important role in the update 
of the Parliament’s website. 

Parliamentary Library 
The Parliamentary Library updated many publications following the election, commissioned an 
analysis of the 2017 general state election from Antony Green and redesigned the intranet’s 
electorate profile pages following the redistribution and election. The Library also continued its 
digitisation project, scanning historical royal commission reports from 1892–1920 as well as the 
annual report collection.  

Media services were also upgraded, with radio clippings now made with the same infrastructure as 
TV clippings, and satellite capabilities were expanded to increase regional coverage. New Media One 
Search profiles were established for each member following the election, and social media content 
was provided on the Library’s intranet page. 

Over the next year, the Library will update electorate profiles based on the 2016 census data, and 
review the media monitoring service to members.  

 

IT staff 
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Education and Community Relations 
The Parliamentary Education Office completed an update of resources for the introduction of the 
mandated civics and citizenship curriculum. In addition to the curriculum resources, the PEO also 
updated online resources for English as an alternate language/dialect and special needs students 
visiting Parliament. The subsequent increase in tours has meant that an additional casual tour 
presenter has been engaged to provide support at peak periods. 

Uniforms were introduced for all PEO officers, which has resulted in a professional image and 
provided an immediate visual differentiation between education presenters and other parliamentary 
staff and visitors to Parliament.  

The PEO entered into a partnership with North Metropolitan TAFE to develop a short animated film 
for the website. If successful, this partnership will provide ongoing benefits for both the Parliament 
and for students in gaining valuable experience in developing multimedia content. 

A significant increase in education tours also meant a small decline in the capacity for community 
tours. This was partially due to the fact that no open day was held during the financial year. 
Education tours increased from 79 to 88 per cent of total tours. The decline in community tours will 
hopefully be offset by the introduction of a new public tour on a Friday afternoon, the 
commencement of the monthly art tours, and the Talk and Tour program. Talk and Tour, which 
provides refreshments and a short talk on an aspect of parliamentary life in addition to the standard 
tour, is now offered twice a month following a successful trial during Seniors Week 2016. To further 
engage and maintain interest in Parliament, newsletters are now sent out to education and 
community groups on a regular basis. 

Throughout the next year, the PEO will continue to develop and update student and teacher 
workbooks, particularly the year 11 and 12 ATAR politics and law workbook, and develop a two-year 
plan for the regional outreach program and related visits. The office will increase its coverage of pre-
service and in-service professional learning for teachers to enable them to better teach civics in 
schools, and develop online resources and presentations for delivery to schools through the 
Education Department’s online learning platform. 

The PEO will also review displays within Parliament House, including the Forrest Foyer display 
developed in partnership with the State Records Office, to provide more engaging information about 
the Parliament, its members and its history. 
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Broadcasting staff 

Reporting Services 
In May 2017 Reporting Services completed a three-year upgrade of broadcasting infrastructure with 
high-definition cameras and a contemporary audio and routing system. Commencing in 2014 with a 
scoping report to provide a pathway through the planned infrastructure replacement, the refresh 
included high definition cameras, digital audio processors and enhanced routers, and a new ‘home’ 
camera shot to provide more comprehensive chamber proceedings coverage. The refresh gave 
considerable attention to chamber audio to improve natural acoustics and speakers within the 
chamber, and the reproduction on the broadcast. The system refresh and planned support and 
maintenance program will militate against interruption to service, and present Parliament in a more 
professional and contemporary light and encourage community engagement. 

Reporting Services also undertook considerable work to improve readability and accessibility in 
online information, with enhancements made to Hansard and committee transport templates, and 
the commencement of a project to convert older Hansards to Word format to provide better 
database functionality. The online sitting day archive was expanded from 15 days to one Parliament 
(four years), and was linked to the daily Hansard calendar page. Work will take place in 2017–18 to 
redesign the webpages for easier navigation. 

Over the next 12 months, there will be an investigation into webstreaming functionality to better 
realise the benefits of the broadcast upgrade for online users and the implementation of a view on 
demand system. A new strategic plan for recording and reporting infrastructure, encompassing 
committee systems, will also be developed. 
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Website Redesign 
The three parliamentary departments have jointly funded a Parliament House website redesign 
project which aims to ensure that the website is more visually appealing and user friendly, including 
more glance-able and dynamic content, to improve the public’s comprehension of the functions and 
services of the Parliament of Western Australia.  

A steering committee was established with representation from the three parliamentary 
departments to oversee the website redesign project. Considerable analysis of the Parliament of 
Western Australia website and other recommended best practice websites was undertaken 
regarding look and feel, ease of use, and content layout.  

A public website survey was developed and made available on the Parliament landing page between 
2 May 2017 and 12 June 2017. 135 responses were received and data subsequently analysed to 
inform the website redesign.  

While Parliament has incrementally implemented changes to improve web accessibility on its 
current website, the website redesign project provides a significant opportunity to integrate 
accessibility into visual and technical design.  

An accessibility consultancy was released for the development of web accessibility criteria for both 
design and development consultancies for the website and the delivery of accessibility training for 
staff. Accessibility training was held on 1 June 2017 and 20 staff attended.  

A website working group was established to undertake preliminary design options for the Parliament 
House landing page as a foundation for the website design consultancy. 

A targeted request for quotation for the website design consultancy was released on 27 June 2017. 
A design consultant will be appointed in the new financial year.  

A targeted technical development contract will be issued in late 2017. New website content will be 
drafted and existing content updated. A range of documentation will be developed to ensure 
consistency of website style and internal workflow for the website is appropriately maintained.  

It is intended that the website will go live early to mid-2018. 
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Finance Officer 

Governance and Finance 
Parliamentary Finance and Governance provides financial management and reporting services for 
the three parliamentary departments, as well as for the Commonwealth Parliamentary Association 
(WA branch) and the Parliamentary Refreshment Rooms.  

The division is also responsible for governance, audits, asset management and insurance, and for the 
annual financial reporting cycle. Finance processed almost 11,000 transactions during the financial 
year. 

Parliamentary Finance administers some sections of the 
Salaries and Allowances Tribunal (SAT) determination for 
members, with the Department of the Premier and Cabinet 
responsible for the remaining sections. A number of 
determinations by the SAT, including the most recent 
determination that came into effect on 12 March 2017, the 
day following the election, required Finance to rework the 
finance models, particularly as the determination altered the 
basis for the way a number of allowances are distributed.  

 

As a result of the changeover of a large number of members at the election Finance processed a 
number of member terminations and inducted and processed new members, with ongoing support 
provided to members and their staff. In addition, the revised financial reporting deadlines, as a 
consequence of the new government and a later than usual state budget, created some big 
challenges as many deadlines coincided with normal end of year activities. The Finance team 
performed exceptionally well to meet all the reporting time frames.  

A significant feature of Finance’s work has been adapting to the changing accounting standards and 
new Treasurer’s instructions, which require more rigour around oversight of procurement. Finance 
has worked with each department and business unit manager to ensure that they are aware of the 
systems established to support these new instructions and standards. 

Finance has also assisted in negotiations for leased accommodation across the three departments. 

In 2017-18, Finance will research and explore options for a new financial system, stocktake portable 
public property and develop online training modules for staff and managers at Parliament.  
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Governance Reporting 
Risk Management 
Parliamentary Services is committed to improving its approach to risk management. As the chair for 
the cross-parliamentary Risk Management Committee (RMC) and the accompanying Crisis 
Management Team, the department looks at ways to continue the growth and develop skills of all 
risk managers within the organisation. 

In 2016–17, Parliamentary Services looked at methods for the RMC to improve organisational 
oversight as well as departmental awareness, and undertook a complete policy, plan and terms of 
reference review. In addition, crisis management training held in conjunction with the other 
departments focused on the impacts a crisis will have on individuals as well as on improving team 
communications. 

The RMC has established key performance indicators that are specifically linked to the risk 
management software used and in 2017–18 will prepare an improved training document, giving risk 
managers an additional resource. Further training will also be provided to all risk managers. Crisis 
management awareness and testing will also take place to continue the committee’s ability to 
perform under the pressures of a crisis. 

Records Management 
Parliament’s records management is supported by a cross-parliamentary Information Management 
Committee that makes recommendations to the Heads of Department. Each department 
administers its own record keeping plan responsibilities as required under the State Records Act. 

The Parliament’s electronic document and records management system, Objective, was upgraded 
during the year to improve search functionality and document control for records management. 
Following this upgrade, all user manuals and PowerPoint presentations, available on the 
Parliament’s intranet, were also updated. Training for new users was provided in June. 

Over the next year, Parliamentary Services will investigate the provision of new user training via an 
online portal, and improve ongoing training through quick help videos. It will also commence a 
review of Parliamentary Services’ retention and disposal schedule. 
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Occupational Health and Safety  
The Parliament’s Occupational Safety and Health Management System (OSHMS) effectively 
addresses and controls identified workplace hazards. The management system is supported by the 
OSH Policy and a range of policies and procedures. As part of the OSHMS, regular reports on OSH 
performance are provided to the Parliament’s Joint Consultative Committee, comprising employee 
and management representatives. All staff are able to submit hazard reports via the Parliament’s 
POWAnet for action by the relevant area. Over 2016–17, a further review of the Parliament’s 
occupational safety and health policies occurred to ensure legislative compliance and currency in 
best practice approaches. 

Human Resources coordinated the annual audit and review by relevant business unit managers of 
workplace hazard inspections for Parliament House and the annexe buildings. The inspections 
identify, assess or resolve workplace hazards and facilitate discussion with staff about health, safety 
and environmental issues. The underpinning philosophy of the annual inspections is that workplace 
safety is everyone’s responsibility. 

Fatigue management checklists were completed for all business units to assist managers to address 
issues with employee fatigue and working hours. Regular OSH advice was provided to staff via an 
internal newsletter. 

In 2017–18 further training on workers’ compensation and injury management will be provided to 
managers and staff. 

Unauthorised Use of Credit Cards 
Officers of the department hold corporate cards where their functions warrant usage of this facility. 
During the reporting period 1 July 2016 to 30 June 2017, one employee inadvertently utilised the 
corporate credit card for unauthorised personal use. 

This matter was not referred for disciplinary action as the nature of the expenditure was immaterial 
and characteristic of an honest mistake. 

 2017 
 $ 
Aggregate amount of personal use expenditure for the reporting period 78 
Aggregate amount of personal use expenditure settled by the due date 78 
Aggregate amount settled after the period - 
Aggregate amount of personal use expenditure outstanding at balance date - 
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Parliamentary Services Department Annual Survey 
Each year Parliamentary Services surveys Presiding Officers, members and staff to assess its 
performance and determine satisfaction with services. Participants are asked to rate the 
performance of the Parliamentary Services Department’s functional areas on a scale of 1 (very poor) 
to 5 (very good) and are also given the opportunity to make comments. 

In 2016–17 the members’ survey showed: 

• 57.5 per cent of members rated performance as ‘very good’. 
• 89.4 per cent of members rated performance as ‘good’ or ‘very good’. 
• 97.8 per cent of members rated performance as ‘satisfactory’ to ‘very good’. 

A number of suggestions for further improvement were made, and these will now be pursued. 

A similar survey was also completed by the Presiding Officers and staff, and included questions 
relating to Human Resources. A total of 135 responses were received: 57 from members, 76 from 
staff and one from each of the Presiding Officers. The response rate and the survey results are 
similar to previous surveys. 

The table below summarises the overall effectiveness rating for the Parliamentary Services 
Department’s two key services. 

      
SUMMARY OF SURVEY 

Percentage of Responses 'Satisfactory', 'Good' or 'Very Good' 
        
  Total Infrastructure and 

Facilities 
Total Information 

and Services 
Total 

All Respondents 97.7% 97.9% 97.9% 

Members of Parliament 97.8% 97.8% 97.8% 

Staff and Presiding Officers 97.7% 97.9% 97.8% 
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Departmental Reporting  

Staffing and Payroll 

 

Recruitment for Parliamentary Departments     
(includes casuals)         2015-16 2016-17 
              

Legislative Council         2 5 
Legislative Assembly         6 2 
Parliamentary Services Department     12 15 

        Total 20 22 
              

 

Payroll Services Provided           
          2015-16 2016-17 

Legislative Council Members       36 54 
Legislative Council Staff       40 36 
Legislative Assembly Members       59 83 
Legislative Assembly Staff       36 33 
Parliamentary Services Department Staff     147 150 
Governor's Establishment       49 52 
        Total 367 408 

              

Security, 9
Reception Services, 

3

Building Services, 9

Information 
Technology, 8

Library & 
Information 
Services, 10

Executive and 
secretariat, 7

Catering Services, 27

Human Resources, 3

Financial Services, 7

Reporting Services, 
26

Education, 6

Head count by unit
as at 30 June 2017
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Expenditure 
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