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I am pleased to present to you for tabling in each house the Annual Report of the 

Parliamentary Services Department for the year 2009–10. 

This report details, for each Parliamentary Services functional area, a list of major 

achievements for the 2009–10 financial year, some planned initiatives for the future and 

statistics relating to some of the outputs of the various areas. 

Included in the report are the results of the various user surveys undertaken to assess 

performance and also obtain valuable feedback about our services. 

A full set of audited financial statements, together with the Auditor General’s audit opinion, 

is also attached. 

I would like to thank you for the support you have provided, the members of the 

Parliament’s Parliamentary Services Committees for their input to Parliamentary Services’ 

operations and, of course, the staff of the Parliamentary Services Department for their 

ongoing contribution. 

Russell Bremner 
Executive Manager Parliamentary Services 

Accountable Officer 

Parliamentary Services Department 

Hon Barry House, MLC  
President of the Legislative Counci l  

Hon Grant Woodhams, MLA 
 Speaker of the Legislative Assembly 
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Serving the Parliament 

FOREWORD 

The Parliamentary Services Department 
(PSD) focuses on providing high quality 
serv i ces  to  the  two  chamber 
departments, Members of Parliament, 
staff and users of our facilities such as 
visitors, guests and visiting dignitaries.   
 
Each year our team of specialised 
managers, together with their staff, 
examine our services with a view to 
finding more efficient systems of 
delivery. Integral to this process is the 
feedback we receive from the Presiding 
Officers, members and staff in the 
department’s annual survey. In 2009–10 
PSD was able to enhance its services 
while at the same time maintain a tight 
budget within the confines of continuing 
financial pressure.  During the year, we: 
  

streamlined our highly popular media 
monitoring services and added 
podcasting of press conferences to the 
many services available to members; 

 
increased the reliability of our wireless 
network by upgrading the technology 
and implemented new back-end 
infrastructure to provide a more 
secure and robust platform for our IT 
applications; 

 
improved the safety and health of our 
environment by actively educating 
staff, completing workplace hazard 
inspections, developing policies and 
remedying problems; 

 
redesigned our emergency response 
procedures; 

 
implemented an electronic document 
and records management system to 
enable us to better manage our 
important corporate records; 

 

commenced work on the strategic 
Parliamentary Reserve Master Plan, 
which incorporates the Parliament’s 
current and future accommodation 
requirements;  

 
managed the Legislative Council 
chamber refurbishment, which 
preserved i t s  her i tage  wh i le 
modernising its functionality; 

 
revised some of our financial 
management practices, which resulted 
in our Finance unit being awarded an 
Excellent rating by the Office of the 
Auditor General; 

 
continued our program to implement 
waterwise strategies in our reserve 
with drought-tolerant gardens and 
scaled watering; 

 
contributed to the Parliament’s risk 
management strategy by creating a 
Crisis Management Team, participating 
in a business risk analysis, developing 
a strateg ic  r isk  management 
framework for IT infrastructure and 
services and supporting various 
initiatives to reduce the overall risk to 
the Parliament; 

 
upgraded parts of our audiovisual 
equipment to deliver a higher quality 
and more reliable broadcast of 
parliamentary proceedings throughout 
the building and across the internet; 
and 

 
installed broadcasting facilities in the 
Legislative Assembly Committee 
Office. 

 
 
We are particularly proud of our 
achievements this year.  
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Serving the Parliament 

Russel l  Bremner  
Executive Manager Parliamentary Services 

We are excited about 2010–11, during 
which we aim to redesign the 
Parliament’s website, implement 
Microsoft Office 2010, tighten security 
controls, enhance occupational safety 
and health, improve sustainability and 
develop a comprehensive business 
continuity plan. We will also continue 
to review the cost of our services. 
 
We anticipate some challenges in 2010–
11, including obtaining funding for some 
of our capital projects and unfunded 
recurrent expenses, moving our 
corporate hard copy and vital records 
into the electronic document and 
records management system and 
gaining support to deliver a ‘one-stop 
shop’ for members, in which all 
members’ services are delivered by the 
Parliament.  
As usual, our professional and 
committed staff will provide the valuable 
support needed to ensure that PSD 
achieves success in 2010–11.  
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The Parliamentary Services Department (PSD) has the primary role of providing 
professional support services to the Members and Departments of the 
Legislative Council and Legislative Assembly. Comprising approximately 120 
staff employed across nine business units, Parliamentary Services provides 
specialist support and advice, manages both the building and information 
technology infrastructure and is responsible for ensuring that parliamentary 
facilities meet the requirements of users. 

PSD is subject to the joint direction and control of the two Presiding Officers, 
who work closely with the department’s executive group. With a clear focus on 
governance, safety and health, sustainability and risk management, the 
department achieved outstanding success in 2009–10.  

 
PLANNING IN THE PARLIAMENTARY SERVICES DEPARTMENT 
The business units within PSD take great pride in planning and delivering their 
services. Each year the various teams meet to discuss future challenges and 
devise a plan to improve services. Underpinning our planning is a strong sense 
of professionalism, which is one of the department’s core values.  

STRATEGIC DIRECTION 
As part of our overarching strategic plan the department has committed to a 
set of strategic themes. Each business unit plays a role, either directly or 
indirectly, by contributing to activities that reflect our themes. From an 
operational perspective this means that our procurement follows best practice; 
decisions we make about services consider sustainability; our working practices 
maintain a safe and healthy environment; risks are adequately managed; and 
we capture and retain our corporate information. Challenges and aspirations  

Planning in PSD is approached in two main ways. 

At a business unit level, each unit examines its costs and service objectives 
and devises a plan to achieve its agreed standards. Unit managers and their 
key staff regularly review these commitments and their resources. Where 
necessary units amend their plans to ensure that the best outcome is always 
achieved. As part of the planning approach managers monitor their own 
budgets, produce an annual unit plan and report monthly to the executive. 

At a departmental level, the department’s overarching commitment to our 
users and our future expectations come together to form the Parliamentary 
Services Department’s strategic plan. The strategic plan guides the business 
units toward our service deliverables and outlines the department’s longer 
term ambitions. Within this plan the department has identified the key 
themes of Service Delivery, Sustainability, Risk Management, Occupational 
Safety and Health, Governance and Accountability and Records and Document 
Management.   

Serving the Parliament 

Building Services Manager Graham McDonald  
discussing plans with Project Manager Dan Cochrane.  

PARLIAMENTARY SERVICES 
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KEY CHALLENGES  

Parliamentary accommodation 

The Parliament has insufficient accommodation. The majority of Members of 
Parliament share restrictive, modestly fitted offices that have no room in which to 
hold a meeting or have a private discussion. On sitting days, when activity around 
the House is particularly busy, meeting rooms are often fully booked, and 
members have to ‘make do’ because they have no alternative. Almost 30 per cent 
of parliamentary staff are accommodated in off-site buildings within walking 
distance of the House, and this presents some challenges, as does a lack of 
function, reception and storage facilities; lack of space for plant and equipment; 
and insufficient parking on sitting days.   

To ensure that the Parliament has adequate facilities and resources, planning is 
underway on a statement of current and future needs.     

Sustainability 

The Parliament is committed to reducing its carbon footprint and contributing to 
improvements in sustainability. Initiatives range from simple processes such as 
installing energy-efficient light globes, increased recycling and raising staff 
awareness, through to major projects in which building design and fit-out focus 
on fabrics and materials that are environmentally sympathetic and new plant is 
chosen to deliver the highest efficiency rating possible. 

Workloads  

2009–10 was a very busy year for Parliamentary Services, with both a heavy 
sitting schedule and a number of large projects undertaken. This year we 
experienced a significant increase in committee activity, with a 50 per cent 
increase in hearing bookings since 2007–08 and an 85 per cent increase in 
hearing hours. Provision of support services to meet this level of activity 
necessitated flexibility in work scheduling and commitment from our staff. 

Our capital works program was also very demanding; however, we mitigated any 
disruption to services by closely managing the projects. These included the 
refurbishment of the Legislative Council chamber, upgrades to the fire hydrant 
system, new catering refrigeration facilities, the establishment of a wash-up area 
for gardeners and the installation of broadcasting facilities in the Legislative 
Assembly Committee Office.  

Serving the Parliament 

The department’s Corporate Management Team representing the nine business unit 
managers: f.l.t.r. Ken Craig, John Buchanan, Dawn Timmerman, Enno Schijf, Russell 
Bremner, Graham McDonald, Belinda Corey, Rob Hunter and Judy Ballantyne  

MISSION 
To ensure the provision  

of an appropriate environment   
and ancillary services to Members of  
Parliament, chamber departments,  
parliamentary staff and other users 

 
 
 
 
 
 
 

GOAL 
Excellence in the provision  

of quality services to the Parliament 
of Western Australia 

PARLIAMENTARY SERVICES 
CORPORATE MANAGEMENT TEAM 
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Serving the Parliament 

Safety Culture  

The Parliament’s occupational safety and health management system (OSHMS) 
was implemented in earnest during 2009–10. The OSHMS is the overarching 
framework for a documented and coordinated approach to safety management and 
is made up of five key elements: management commitment; planning; 
implementation; measurement and evaluation; and review and improvement.  

Significant progress was made to support our commitment in such areas as 
training for all staff, workplace hazard inspections, increased communication and 
reporting, enhanced emergency and first aid response and the documenting and 
implementation of many policies.   

We have had pleasing progress with implementing an OSH environment and 
embracing the safety and health culture that is developing amongst our staff. 

Record Keeping, and Electronic Document and Records Management System 

Parliamentary Services fully implemented an electronic document and records 
management system (EDRMS) in early 2010. Four months after implementation 
we are already realising some of its great benefits, including its search and access 
capabilities. A special project team was also established during the year to audit 
our record-keeping practices and coordinate records management training and 
information sessions. We are looking forward to making a full transition of our 
record-keeping systems to the EDRMS in 2010–11.  

Member IT Services   

For many years the split service arrangement between the Department of the 
Premier and Cabinet and the Parliament has caused difficulties and confusion for 
members. Both departments have worked hard to improve the service provided to 
members; however, this ongoing issue has not been resolved, and we remain in 
discussion with the Department of the Premier and Cabinet about how IT facilities 
for members can be improved.   

Improved Risk Management 

In conjunction with the other two parliamentary departments, we have been 
making good progress in improving risk management practices. In 2009–10 we 
reviewed all business continuity plans and established a crisis management team.  

The crisis management team is activated if the impact of an emergency event 
exceeds, or is likely to exceed, a pre-agreed threshold. The members of the crisis 
management team have the authority to direct personnel and resources as 
required. 

The destructive hail storm that hit Perth on 22 March this year caused significant 
damage to parliamentary property and was the only occasion during the year that 
the crisis management team was required to meet. Fortunately, it was able to 
stand down quickly as Parliamentary Services had recovery processes well in hand. 
With significant water damage to a number of offices, it was necessary to relocate 
approximately 30 staff but the overall loss in productivity was minimal. 

Equal Opportunity Employment Arrangements  

Parliamentary Services continues to provide equal employment opportunities for all 
employees and potential employees, and remains conscious of the needs of 
disabled staff, members and visitors, as well as of the elderly, parents, children 
and non–English speaking visitors.   

Our recruitment strategies promote openness, with applications screened against 
clearly articulated selection criteria. If short-listed, candidates are then interviewed 
by a panel. The successful applicant is ultimately chosen based on their capacity to 
meet the job requirements. The department does not seek disclosure of birthplace, 
cultural or religious beliefs, family or marital status, gender orientation or 
sexuality, or any other information that is not relevant to the selection process. 
Our selection process is free from nepotism.   

Parliamentary Services Department  
Annual Report 2009–10 

page 5 

Storm damage, 22 March 2010 



11  

11  

Serving the Parliament 

Facilities for People with Disabilities 

The department conducts its business from three locations and we ensure that all 
new capital building projects include specific provisions to cater for people with 
disabilities. We have also retrofitted various areas within our facilities to improve 
access and egress for people with disabilities.   

Our current facilities include parking spaces; disabled toilets and bathrooms; 
wheelchair access via a ramp and internal lifts, including to the public galleries; 
facilities for the hearing impaired in the chambers and public galleries; and priority 
assistance in our emergency evacuation response. In addition, we cater for special 
needs when design decisions are made.  

 

COOPERATION 
We support others to achieve excellence 

We promote teamwork and share  
responsibility as one Parliamentary Service 

 
 
 

ENCOURAGEMENT 
We value individual contributions 

We recognise a job well done 
 
 
 

FAIRNESS & CONSISTENCY 
We make decisions in a fair  

and equitable manner 
We respect individual differences 

 
 
 

HONESTY & TRUST 
We act ethically and openly 

We act with integrity 
 
 
 

PROFESSIONALISM 
We strive to achieve excellence 

We take pride in delivering our services 
 
 
 

RESPECT 
We treat people as we want to be treated 
We maintain respect through our actions 

 

PARLIAMENTARY SERVICES 
 VALUES 
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Environmentally Friendly Improvements 

The parliamentary departments are committed to delivering services that are 
sustainable and contribute to a reduction in our carbon footprint. In the last 
decade we have: 

Installed low energy lamps throughout Parliament House. 

Decommissioned the fountains, which consumed vast quantities of both energy 

and water.  

Installed solar hot water panels to reduce our electricity usage. 

Fitted time-switch controls to the fans and air conditioning units. 

Installed motion controls to lighting circuits. 

Replaced equipment such as computers and fridges with low-energy 

alternatives. 

Modified tap outlets, changed shower heads, installed waterless urinals and 

fitted water-efficient dishwashers to reduce water usage.  

Converted exotic plants and areas of lawn in our gardens to drought-tolerant 

native plants. 

Installed a rain-water sensor on our bore water supply and shut the bore down 

for four months of the year. 

Installed waste paper recycling bins at all photocopying areas and recycled 

paper, cardboard, bottles and oil from the kitchen. 

In accordance with our energy management plan, waterwise policy and waste 
management procedures we will continue to focus our efforts on reducing our 
environmental footprint. 

ECO-FRIENDLY PARLIAMENT 

Water Usage Parliament House
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End of an Era 

‘I loved it and have no regrets at all,’ 
said security manager Ken Craig 
when he retired after 16 and a half 
years of service at Parliament House. 

During his time at Parliament Ken 
served under four Speakers and five 
Presidents and witnessed the 
introduction of many changes. 

Ken said that when he first started in 
November 1993 there were no X-ray 
machines, closed-circuit television 
cameras or metal detectors. 
However, as security awareness 
heightened over the years with events such as 11 September, the death of 
Detective Sergeant Geoffrey Bowen in South Australia by parcel bomb and the 
Bali bombings, Parliament House followed suit. 

Of course, Ken had been in the security business long before his time at 
Parliament, which he refers to as his ‘third career’. His first career was in 
Northern Ireland with the Royal Ulster Constabulary and his second career was 
with Wormald Security. 

Aside from changes in security, Ken noticed other changes at Parliament House 
over the years. He said there had been several all-night sittings but this had not 
happened in recent years. The introduction of regional Parliaments was a real 
highlight for him. He especially enjoyed the opportunity to liaise with senior 
police in the regions, many of whom he knew from when they were based in 
Perth. 

Demonstrations at Parliament House are a regular occurrence and Ken’s role 
involved liaising with people wanting to protest to ensure the security of 
everyone—Members of Parliament, staff and the protesters themselves. Ken said 
that people have the right to protest and be heard in a secure environment and 
as such over the years the process has become more formalised to enable that. 
Ken is known for his ability to keep calm and resolve incidents through respectful 
negotiation. He faced many challenging situations and remembers vividly the 
challenge involved during the protest against the third wave of industrial 
relations legislation in 1997. Some protesters had occupied part of Parliament 
House and Ken said that it took careful negotiation to bring about a peaceful 
resolution.  He said, ‘I now have the children of protesters ringing me to apply to 
protest.’ 

Ken said, ‘I will miss the unpredictability; I never had a single boring day in the 
whole 16.5 years—not a single boring day.’ It will be a surprise to most people 
how frequently a security incident occurs, but, as Ken said, the role of security is 
to always negotiate; therefore, incidents are generally resolved discreetly. ‘I 
always wanted everybody sitting at their office desk to feel safe while still being 
in a public building.’ 

Ken said he has the utmost respect for the police he has worked with here and at 
regional Parliaments, particularly the dignitary protection unit of WAPOL, which 
he said does a fantastic job but never gets mentioned. Ken said that he will miss 
the staff and members at Parliament House. ‘The staff are wonderful; a fabulous 
bunch of people. I’ll miss that because I’ve always had the feeling of family in the 
building.’ 

However, it is time for a sea change. Ken is looking forward to spending more 
time with his wife, Maureen, and enjoying his retirement. ‘Everything has its time 
and it is like another chapter starting in my life.’ 

Rob Hunter, Deputy Executive Manager, honouring Ken 
Craig’s career at his farewell function 



14  

14  

30 July 2009 
A crisis management team, comprising 
four senior managers, is established for 
the first time to support our risk 
management strategy. The team includes 
two PSD managers.  

22 September 2009 
Members’ and staff health assessments 
are launched, providing comprehensive 
health check-ups including analysis and 
advice from a qualified medical 
practitioner. This is the first year that 
staff have been involved.  

17 December 2009  
The annual Christmas function is held to 
recognise and reward long-serving 
employees and for the Presiding Officers 
to pass on their appreciation for the work 
of staff in the preceding year. 
 

OUR HIGHLIGHTS 2009-10 

3 December 2009 
A major function with over 400 people is 
staged at Parliament House and receives 
many accolades for its catering services 
and coordination.  

30 November 2009 
Work begins in earnest to dismantle the 
Legislative Council chamber in 
anticipation of a full refurbishment.   

10 November 2009 
PSD is listed in the Auditor General’s 
report as achieving a ‘better practice 
agency’ rating for its high score against 
assessed financial reporting criteria in 
2008–09.   

6 November 2009  
A business impact analysis workshop is 
held for the three parliamentary 
departments, providing a key focus for 
business continuity planning.  

20 and 21 October 2009 
The Legislative Assembly’s Bunbury 
Regional Parliament is held, with PSD 
providing support services, including  
arranging equipment transport and set-
up, security services, IT  support and 
Hansard reporting.  

14 October 2009 
Solar panels are installed on the roof of 
Parliament House to provide 100% of the 
hot water to our kitchens, main toilets 
and changing facilities on sunny days. 
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9 February 2010 
Comprehensive workplace hazard 
inspections commence as part of a 
Parliament-wide program to assess OSH 
risks and improve safety and health in the 
workplace. 
 

20 April 2010 
The Parliamentary Library launches 
podcasting of members’ media 
statements on the intranet, providing 
another valuable addition to the Library’s 
comprehensive media coverage facilities.   

15 February 2010 
PSD’s electronic document and records 
management system goes live, bringing 
together months of planning by PSD’s 
project manager, who was responsible for 
the Parliament-wide implementation. 

22 March 2010  
A destructive hail storms hits Perth, 
causing widespread damage to 
parliamentary premises and requiring an 
urgent contingency response, which was 
effectively coordinated by our Building 
Services and IT teams.  

19 April 2010 
The Governor of Western Australia 
officially opens the newly refurbished 
Legislative Council chamber and 
congratulates PSD’s Building Services 
team on its role in managing the project.  

 
May–June 2010 
Legislative Council and Legislative 
Assembly committee activity peaks at an 
all-time high, resulting in a dramatic 
increase in reportable hours for our 
Reporting Services team.  

22 June 2010 
The annual PSD members and staff 
satisfaction survey is distributed to gather 
valuable feedback about our services and 
measure our activity against our key 
performance indicators. 
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PSD MAJOR ACHIEVEMENTS 

Refurbished main cool room to ensure it is a modern, fully compliant 
system. 

Upgraded fire hydrant booster set as part of our Fire Code compliancy 
program. 

Installed RCD protection to the electrical lighting circuits and half the 
distribution boards. 

Established an emergency shower and wash-up facility for the gardeners. 

Installed edge protection (safety fence) at the forecourt level. 

Installed broadcasting facilities, including cameras and control systems, in 
two Legislative Assembly committee rooms.  

Installed new mail X-Ray machine. 

Upgraded digital recording devices for Security’s CCTV system. 

Upgraded fire detection system. 

Changed drinking water fountains from bottled water to scheme water. 

Procured and upgraded some staff desktop machines. 

Delivered upgrade to the committee system database in Lotus Notes. 

Implemented a ‘Recent Sitting Video’ store for both Houses. 

Implemented an electronic document and records management system for 
all three parliamentary departments. 

Added podcasts to the media statements database with links from the 
library’s e-media section. 

Published an intranet page of Western Australian Royal Commissions with 
full bibliographic information and with some text copies. 

Developed a members’ ‘vault’ for downloading large documents from the 
Parliamentary Library, accessible by a hyperlink and password. 

Upgraded Hansard search and help, and began project to put 1988–96 
Hansards online. 

Expanded use of voice recognition. 

Provided timely service to committees, despite significant increase in 
hearing requests. 

Began providing footage of Legislative Assembly question time to A-PAC 
(Australian Public Affairs Channel). 

Achieved unqualified audit opinions for all parliamentary departments and 
Governor’s Establishment in 2008–09. 

Implemented electronic purchase order system for the Legislative 
Assembly. 

Completed fringe benefits tax compliance review and implemented new 
reporting procedures.  

Progressed risk management strategies for the parliamentary 
departments. 

Recruited for 19 positions across the three parliamentary departments. 

Established further nine HR policies and published them on POWAnet. 

Enhanced HR databases to enable better recording of OSH and workers’ 
compensation issues. 

Legislative Council  
Chamber Refurbishment 

 
The Legislative Council chamber refurbish-
ment was completed between November 
2009 and April 2010. The Building Services 
team worked tirelessly and in concert with 
consultants, contractors and stakeholders to 
ensure the project met the requirements of 
the Legislative Council. 

Before the contract documentation was 
finalised, presentations were made to the 
Members of prototypes for the seats and 
desks and a detailed computer-generated 
walkthrough of the new chamber. Work 
went to plan, with the sitting schedules of 
both Houses being staggered in February 
and March to allow the Legislative Council to 
sit in the Legislative Assembly chamber 
during the final stages of construction. 

The new chamber accommodates the cur-
rent 36 members with room for expansion 
to 40.  Each desk is equipped with a micro-
phone, sound-enhancing speaker, hardwired 
data connection, attendant call button and 
easily accessible power socket.  The air con-
ditioning, installed several years earlier, was 
modified to suit the new layout and remains 
inconspicuous in the heritage-listed cham-
ber. To improve wheelchair access and 
sightlines and increase the seating capacity 
for large ceremonies, the public gallery was 
also refurbished. 

The members’ seats are now mobile, and 
while this is a deviation from the previous 
fixed seating design, it is a return to the 
original style of seating used when the 
chamber was first opened in 1904.  
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LOOKING AHEAD 2010–11 

Extend the coverage of the fire detection and warning systems. 

Install above-ground fire hydrants, forming a fire hydrant ringmain. 

Develop clear policies on sustainability and maintenance. 

Upgrade Security’s CCTV system. 

Redevelop Word document automation to support Objective EDRMS and 
Office 2010. 

Migrate from Office 2003 suite to Office 2010. 

Upgrade broadcast captioning system software and hardware.  

Procure and replace next group of staff desktop machines. 

Provide audiovisual support for broadcasting of Legislative Committees. 

Make all Hansards from 1988–96 available online. 

Implement facility for members to receive speech duplicates electronically. 

Implement widescreen and digital broadcast of parliamentary debates. 

Investigate the development of a customised members’ portal to  bring 
together specific information relating to that member, including media 
statements, appearances and parliamentary speeches. 

Extend  historical members’ database by including biographical profiles. 

Consider the use of emerging web technologies and social information 
forums as a means of providing better and targeted information for 
Members. 

Review internal audit scope and engage new external contractors. 

Complete financial management system upgrade and optimisation project. 

Review and update financial policies and procedures manual. 

Coordinate risk management practices, including business continuity 
management planning. 

Negotiate the 2011 Parliamentary Employees General Agreement 

Coordinate a review of security processes, protocols and practices  

Update hard copy records to be fully compliant with keyword AAA filing 
system. 

  

Reporting Workload 
 

2009–10 was a very busy year for Reporting 
Services as it continued to provide Hansard 
services to the chambers and their 
committees. While the number of chamber 
hours has remained relatively constant over 
the past few years, Reporting Services 
experienced a significant increase in 
requests for committee hearings, reporting 
a total of 176 hearings over 440 hours. This 
represents a 50 per cent increase in hearing 
requests since 2007–08, and an 85 per cent 
increase in hearing hours. This increased 
output has occurred against a backdrop of 
changed Council sitting hours and changes 
to the general pattern of committee 
hearings, with many committees 
increasingly holding half or full-day hearings 
on the Mondays and Fridays of a sitting 
week. This has had the effect of 
compressing workload so that fewer hours 
are available for transcription, placing 
pressure on the Reporting Services team to 
meet Hansard deadlines and service the 
committees. In addition, there was 
increased committee travel in 2009–10, 
with almost 60 hours of hearings being held 
either interstate or intrastate. 

Flexibility of the Hansard reporters, 
including the use of high-speed machine 
shorthand writers, and strategic rostering 
(including of part-time staff) enabled 
Reporting Services to maintain a service to 
committees in periods of high volume. 
Despite the increase in committee workload, 
about 75 per cent of all transcripts for 
hearings held within the metropolitan area 
were provided within two working days, and 
12 per cent were provided within 24 hours. 
It is not anticipated that this demand for 
Hansard services for committees will decline 
in the near future, and alternative models 
are being investigated to enable Reporting 
Services to maintain a timely and accurate 
service to committees.  

Transcript Pages
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BUILDING SERVICES 

Goal 

To ensure the quality of accommodation, gardens, building fabric, and 
switchboard services are of a high standard.  

Key Responsibility 

The Building Services unit provides and maintains a safe and appropriate 
working environment for members, staff and visitors within Parliament 
House and its annexes. Additionally, Building Services ensures that Parlia-
ment House and its gardens and grounds are maintained as a prestigious 
public icon for today and the future.  

Services include responsibility for capital projects (infrastructure upgrades) 
and the Parliament House art collection, the provision of switchboard facili-
ties and the provision and maintenance of recreation facilities at Parliament 
House. 

Serving the Parliament 

INFRASTRUCTURE & FACILITIES 
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SECURITY 

Goal  

To provide and maintain a safe and secure environment for members, staff 
and visitors.  

Key Responsibility 

The Security Services unit provides a range of services, including the provi-
sion of a secure environment for Members of Parliament, staff and visitors 
within the parliamentary precinct. 

The security team is responsible for security services, emergency and 
evacuation procedures, mail distribution and parking facilities within the 
parliamentary precinct and at parliamentary annexes. 

Bunbury Regional Parliament 
 

PSD has been involved in four regional 
sittings, with the most recent being the 
Legislative Assembly’s sitting in Bunbury 
during October 2009. 

The department provided support by 
arranging much of the logistics, such as 
furniture and equipment transfer and 
staging; broadcast set-up; provision of IT 
support and network establishment; 
reporting services; liaison with local 
suppliers; and security and parking 
management. 

Although we were able to rely on previous 
experience to plan for this regional sitting, 
each occasion presents a unique set of 
challenges. One of the greatest challenges 
in Bunbury was the reticulation of the IT 
network and ensuring a continuous link 
back to Perth so that we could prepare the 
Hansard.  

A bonus, however, was Bunbury’s close 
proximity to Perth, with the newly opened 
Forrest Highway allowing the opportunity 
for more site visits compared with other 
regional Parliaments. Overall, the 
department’s involvement in the regional 
sitting was highly successful.  
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INFORMATION & SERVICES 

INFORMATION TECHNOLOGY 

Goal 

To facilitate the business of Parliament by the provision of efficient, stable 
and secure IT systems with professional and prompt customer service.  

Key Responsibility 

The Information Technology unit provides all IT support services for 
parliamentary departments. Information Technology delivers services to 
members when they are at Parliament House; develops and implements 
appropriate standards, policies and plans; maintains an appropriate 
information technology hardware/software infrastructure; manages the 
Parliament’s telecommunications systems; provides a single point of 
contact service desk; and ensures the efficient and effective operation of all 
computer systems with an attitude of best-practice professionalism and 
interdepartmental cooperation.  

REPORTING SERVICES 

Goal  

To provide a timely, accurate and impartial record of the proceedings of the 
Legislative Council and Legislative Assembly, and their committees. 

Key Responsibility 

The Reporting Services unit provides a clear and independent record of all 
the proceedings in the Legislative Council and the Legislative Assembly. 

Reporting Services publishes Hansard, the record of the parliamentary 
debates, and reports and provides transcripts of evidence given to select 
and standing committees of the Parliament, both in-house and throughout 
the state. A transcription service is also provided for special parliamentary 
events. 

Reporting Services also provides television and audio services for the 
Parliament. The proceedings of the Legislative Council and the Legislative 
Assembly are broadcast in-house, to which the media have access, and on 
the internet. 

Implementation of an Electronic 
Document and Records Management 

System (EDRMS) 
 

A phased implementation of the Objective  
EDRMS software suite was undertaken 
across all three departments to deliver a 
corporate solution to facilitate document 
management and assist with the adoption of 
sound records management practices. 

The successful implementation of the 
EDRMS was achieved by the establishment 
of an eight-month project manager position, 
which allowed for detailed planning and 
effective migration of data. The project 
manager role was undertaken by PSD’s 
Library Manager, who continues to provide 
ongoing administration support. 

IT was heavily involved in the project to 
ensure existing data was effectively 
migrated from existing locations to the new 
system. PSD went live with its EDRMS on 15 
February 2010. This EDRMS project had 
been a long-term goal for the Parliament to 
deliver consistent document management 
and file-naming conventions.  



LIBRARY AND INFORMATION SERVICES 

Goal 

To support the parliamentary process through the provision of relevant, 
timely and accurate information to members and staff of the Parliament.  

Key Responsibility 

The Library and Information Services unit provides services to meet the 
information requirements of members and staff of the Parliament.  The 
Library functions as a central point in the collection, documentation, 
coordination and dissemination of information. 
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CATERING SERVICES 

Goal  

To provide quality, cost-effective catering services to Members of 
Parliament and their guests, visitors and Parliament House staff.  

Key Responsibility 

The Catering Services unit provides appropriate food and beverage services 
to members of Parliament and their guests, visitors and Parliament House 
staff. 

Services include restaurant dining in the members’ dining room and staff 
cafeteria. There are also room service facilities to all meeting rooms for 
morning and afternoon teas, working luncheons and dinners, and function 
catering in the Centenary Room and courtyard, as well as a full bar service 
in the members’ and visitors’ bars. 

Occupational Safety and Health System 
 

As part of the ongoing implementation of 
the OSH system, an ‘OSH toolkit’ was 
launched in late 2009. 

The information pack and accompanying 
education session provided staff with an 
overview of the responsibilities of both the 
employer and the employee in maintaining 
a safe and healthy workplace.  It also 
outlined a schedule of OSH events for the 
coming year, and introduced OSH workplace 
inspections, which is the proactive process 
of reviewing the workplace to ensure any 
hazards are identified and then remedied.  

Staff began completing the inspection 
checklists in February 2010 and a number 
of improvements have occurred as a 
consequence.   Combined with other 
activities like ergonomic assessments, 
specialised safety training, fatigue 
management  awareness  and  a 
comprehensive safety induction, we are on 
track to complete the implementation of the 
system within two years.  



21  

21  

Serving the Parliament 
Parliamentary Services Department  
Annual Report 2009–10 

page 16 

INFORMATION & SERVICES 

FINANCIAL SERVICES 

Goal 

To provide quality financial services and advice to the parliamentary 
departments.  

Key Responsibility 

The Financial Services unit provides accounting services to the three 
parliamentary departments, the Parliamentary Refreshment Rooms and the 
Governor’s Establishment. Responsibilities also include administering, 
interpreting and advising on members’ salaries and allowances; preparing 
parliamentary budgets; managing statutory financial reporting; providing 
strategic commercial, financial and procurement advice; and business 
continuity and risk management coordination.  

HUMAN RESOURCES 

Goal  

To maximise the organisation’s performance by realising the potential of its 
employees.  

Key Responsibility 

The Human Resources unit develops, implements and reviews HR policy, 
procedures and systems for all parliamentary departments. Responsibilities 
include recruitment; performance development and review; training; 
employee relations and industrial relations advice; interpretation and 
explanation of conditions of employment; dealing with various staff 
enquiries; staff payroll; production of Parliament News (regular newsletter 
for staff and members); employee and member assistance services; and 
occupational safety and health.  

Financial Management  
 

PSD’s financial management and reporting  
continues to improve, and we can proudly 
boast to having achieved ‘Best Practice’ 
status from the Auditor General for the 
external audit for 2008–09.  

This recognition highlighted the benefit of 
s ignif icant process improvements 
implemented during 2008–09 and into 
2009–10 and reflects the hard work and 
commitment of our finance staff. 

Additionally, the first full financial year of 
PSD’s zero-based budgeting approach 
proved highly effective, with very small 
variance between the projected and actual 
expenditure of the business units.  
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Visitors Attending a Tour
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Employee Demographics
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PRESIDING OFFICERS, MEMBERS AND STAFF SURVEY 

A survey was conducted of all members of the Legislative Council and Legislative Assembly. Members were 
asked to rate the performance of the Parliamentary Services Department functional areas on a scale of 1 
(very poor) to 5 (very good), and were also given the opportunity to make comments. 

The response rate indicated the following assessment: 

31 per cent of members rated performance as ‘very good’. 

78 per cent of members rated performance as ‘good’ or ‘very good’. 

95 per cent of members rated performance as ‘satisfactory’ to ‘very good’. 

A number of suggestions for further improvements were submitted, and these will now be followed up. 

A similar survey was also completed by the Presiding Officers and staff, and included questions relating to 
Human Resources. A total of 120 responses were received: 19 from members, 99 from staff and one from 
each Presiding Officer. 

The table below summarises the overall effectiveness rating for the Parliamentary Services Department’s 
two key services. 

 

PARLIAMENTARY SERVICES DEPARTMENT
SUMMARY OF SURVEY

Percentage of Responses 'Satisfactory', 'Good' or 'Very Good'

Total Infrastructure and 
Facilities

Total Information and 
Services

Total

All Respondents 97.6% 96.5% 96.8%

Members of Parliament 97.0% 94.0% 95.1%

Staff and Presiding Officers 97.7% 97.4% 97.5%
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(includes casuals) 2008/09 2009/10

Legislative Council 6 3
Legislative Assembly 9 6
Parliamentary Services Department 17 10

Total 32 19

Payroll Services Provided
2008/09 2009/10

Legislative Council Members 51 37
Legislative Council Staff 41 39

Legislative Assembly Members 79 60
Legislative Assembly Staff 55 49
Parliamentary Services Department Staff 142 129
Governor's Establishment 39 26

Total 407 340

Recruitment for Parliamentary Departments

STAFFING AT A GLANCE 

Unit Head Count 
as at 30 June 2010

Financial Services,
 5

Executive,
2

Catering Services, 
32

Building Services, 
14

Security, 
8

Reporting Services, 
31

Party Offices, 
2

Library & 
Information 
Services, 

11 Information 
Technology, 

8

Human Resources, 
4
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Serving the Parliament 

Recurrent Expenditure by Unit 2008-09

Information 
Technology

9.9%
Library & 

Information 
Services

7.8%

Reporting 
Services
19.3%

Catering 
Services
12.0%

Security 
Services

6.4%

Building 
Services
16.0%

Financial 
Services

5.1%

Human 
Resources

3.5%

Corporate 
Overheads

20.0%

Recurrent Expenditure by Unit 2009-10

Corporate 
Overheads

20.6%

Building 
Services
16.9%

Security 
Services

6.9%

Catering 
Services
12.0%

Reporting 
Services
20.6%

Library & 
Information 

Services
7.8%

Information 
Technology

7.3%

Financial 
Services

4.6%

Human 
Resources

3.3%

EXPENDITURE AT A GLANCE 



27  

27  

Serving the Parliament 
Parliamentary Services Department  
Annual Report 2009–10 

page 22 

EXPENDITURE AT A GLANCE 

Recurrent Expenditure by Category 2008-09
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Parliament Website Statistics 2008/09 2009/10 
Total no. visits 725,887 1,342,135
Average no. visits per day 1,988 3,588

Total no. pages accessed 13,265,317 26,329,870
Average no. pages accessed per day 36,343 70,400

POWAnet - Intranet Statistics 2008/09 2009/10 
Total no. visits 331,884 298,841
Average no. visits per day 909 799

Total no. pages accessed 2,036,961 2,309,563
Average no. pages accessed per day 5,580 6,175

POWAnet - Extranet Statistics 2008/09 2009/10 
Total no. visits 35,498 48,721
Average no. visits per day 97 130

Total no. pages accessed 553,168 731,790
Average no. pages accessed per day 1,515 1,956

WWW.PARLIAMENT.WA.GOV.AU 
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FINANCIAL STATEMENTS 
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4th Floor Dumas House  2 Havelock Street  West Perth 6005  Western Australia  Tel: 08 9222 7500  Fax: 08 9322 5664 

    
 
 
INDEPENDENT AUDIT OPINION 
 
To the Parliament of Western Australia 
 
PARLIAMENTARY SERVICES DEPARTMENT 
FINANCIAL STATEMENTS AND KEY PERFORMANCE INDICATORS  
FOR THE YEAR ENDED 30 JUNE 2010 
 
I have audited the accounts, financial statements, controls and key performance indicators of the 
Parliamentary Services Department. 
 
The financial statements comprise the Statement of Financial Position as at 30 June 2010, and 
the Statement of Comprehensive Income, Statement of Changes in Equity, Statement of Cash 
Flows, Schedule of Income and Expenses by Service, Schedule of Assets and Liabilities by 
Service, and Summary of Consolidated Account Appropriations and Income Estimates for the 
year then ended, a summary of significant accounting policies and other explanatory Notes. 
 
The key performance indicators consist of key indicators of effectiveness and efficiency. 
 
Executive Manager’s Responsibility for the Financial Statements and Key Performance 
Indicators 
The Executive Manager is responsible for keeping proper accounts, and the preparation and fair 
presentation of the financial statements in accordance with Australian Accounting Standards 
and the Treasurer’s Instructions, and the key performance indicators. This responsibility 
includes establishing and maintaining internal controls relevant to the preparation and fair 
presentation of the financial statements and key performance indicators that are free from 
material misstatement, whether due to fraud or error; selecting and applying appropriate 
accounting policies; making accounting estimates that are reasonable in the circumstances; and 
complying with the Financial Management Act 2006 and other relevant written law. 
 
Summary of my Role 
As required by the Auditor General Act 2006, my responsibility is to express an opinion on the 
financial statements, controls and key performance indicators based on my audit. This was done 
by testing selected samples of the audit evidence. I believe that the audit evidence I have 
obtained is sufficient and appropriate to provide a basis for my audit opinion. Further 
information on my audit approach is provided in my audit practice statement. This document is 
available on the OAG website under “How We Audit”. 
 
An audit does not guarantee that every amount and disclosure in the financial statements and 
key performance indicators is error free. The term “reasonable assurance” recognises that an 
audit does not examine all evidence and every transaction. However, my audit procedures 
should identify errors or omissions significant enough to adversely affect the decisions of users 
of the financial statements and key performance indicators. 
 



 

Parliamentary Services Department 
Financial Statements and Key Performance Indicators for the year ended 30 June 2010 
 
 
Audit Opinion 
In my opinion, 

(i) the financial statements are based on proper accounts and present fairly the financial 
position of the Parliamentary Services Department at 30 June 2010 and its financial 
performance and cash flows for the year ended on that date. They are in accordance 
with Australian Accounting Standards and the Treasurer’s Instructions;  

(ii) the controls exercised by the Department provide reasonable assurance that the 
receipt, expenditure and investment of money, the acquisition and disposal of 
property, and the incurring of liabilities have been in accordance with legislative 
provisions; and 

(iii) the key performance indicators of the Department are relevant and appropriate to help 
users assess the Department’s performance and fairly represent the indicated 
performance for the year ended 30 June 2010. 

 

 
COLIN MURPHY 
AUDITOR GENERAL 
17 September 2010 
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