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this report provides information on the financial and operational performance of the 
Department of Corrective Services for the 2007/08 financial year.

the report contains details of the Department’s achievements and challenges for the year 
that are relevant to its service outcomes. the information is presented online in an easy-
reference pDf format.

material in the report is subject to copyright and should not be reproduced without the 
consent of the Department.

Contact:

media and public affairs 

Department of Corrective Services 

Level 8, 141 St georges terrace 

pertH Wa 6000

telephone: 9264 1832 

fax: 9264 1522 

email: pubaff_dcs@correctiveservices.wa.gov.au

about tHiS report

Hon CHriStian porter mLa

Minister for Corrective Services

in accordance with the Financial Management Act 2006, i hereby submit for your 
information and presentation to the parliament of Western australia, the annual 
report of the Department of Corrective Services for the financial year ending 
30 June 2008.

this report has been prepared in accordance with the provisions of the Financial 
Management Act 2006.

Ian Johnson 

Commissioner 

Department of Corrective Services

24 September 2008
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our miSSion

Contribute to a safer western Australian community

the key focus for the Department is to contribute to community safety by upholding the 
integrity of custodial and non-custodial sentences and by positively influencing offender 
behaviour to reduce re-offending.

to help us achieve these key outcomes we will enhance our capability and strengthen 
partnerships with those who also contribute to our outcomes and mission, with a focus on 
fulfilling our corporate social responsibilities.

tHe outCome We aSpire to aCHieve
a safe, secure and decent corrective services which contributes to community safety and 
reduced offenders’ involvement in the justice system.

the Department’s outcome describes what we aspire to achieve for the community. all the 
work we do aligns to this outcome, which may be further defined through our business 
outcomes which are:

Contributing to community safety  

reducing re-offending  

Contributing to community wellbeing through our service activities  

fulfilling our obligations as a government agency through operational compliance   
and enhanced capability

our vaLueS

Teamwork

Working positively together with unity of purpose  

Supporting, trusting and respecting each other  

recognising that positive outcomes require a collaborative approach  

Achievement

Doing what we say we are going to do  

recognising and celebrating our achievements  

Delivering innovative and effective services  

Professionalism

We have a clear understanding of, and focus on, our business outcomes  

We are honest, open and accountable  

We value our integrity  

We make socially responsible decisions  

People

recognising the importance of staff and their wellbeing  

recognising and valuing differences  

treating all people with understanding and empathy  

a workplace that is free from:  

bullying and harassment -

a blame culture -

Discrimination -

Partnerships

across departmental divisions  

With the community  

With State and national government agencies  

With non-government organisations  

about uS
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CommiSSioner’S Summary

this year, the Department completed the first phase 
of its strategic planning reform agenda – ‘building 
the foundations’ for a new organisation under a new 
management structure and governance framework.

this phase began in february 2006, with the creation 
of the Department and our focus has been on core 
issues such as standards, structures, safety and 
security as well as the need for strong leadership and 
governance at all levels.

We summarised these reform priorities into four key areas:

leadership  

a business focus  

professionalism, and  

commitment to quality  

through our focus on these priorities we have laid a firm foundation and the achievements 
outlined in this annual report are a testament to the dedication and commitment of staff 
throughout the state.

these achievements are due to our people who have demonstrated strong leadership, 
business focus, professionalism and a commitment to quality. at all levels, they have 
responded to the challenge of establishing the organisation, developing new ways of 
working and responding to changed demands. 

much of the foundation work is complete and while we consolidate our achievements, our 
business focus will now be on “Securing the future”, the second of the two phases in the 
establishment of the Department. During this phase we will be focusing on improving the 
quality and effectiveness of our service delivery to the Western australia community. 

We will underpin all our work endeavours with a philosophy of partnerships and 
cooperation, whether it be within and across the Department, state and national 
government agencies, non-government organisations or the community. We will also  
fulfil our corporate social responsibility by contributing to community wellbeing through 
our service activities and by taking responsibility for the impact of our activities on 
offenders, staff, the community and other stakeholders, as well as the environment.

the people of our Department continue to meet the daily challenges of working in such  
a dynamic environment and i take great pride in leading the loyal and dedicated staff  
who are committed to making a positive difference to ensure a safe and just society for 
Western australia.

the results they achieved in 2007/08 are summarised in the next pages as:

performance outcomes (effectiveness and efficiency)  

financial outcomes  

operational outcomes (Highlights)  

Ian Johnson 

Commissioner 

Department of Corrective Services

24 September 2008
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performanCe outComeS of 2007/08

effeCtiveneSS

Abscond/Escape Rate

the graph shows unlawful absences from custody and transport vehicles. these comprise 
absconds, where physical security is not breached, and escapes, where some form of 
physical security is breached.

the abscond/escape rate is continuing to trend downwards although the 2007/08 rate 
was marginally higher than the previous year’s. the majority of 28 adult and one juvenile 
unlawful absences were from regional minimum-security prisons and work camps. there 
were no escapes from maximum-security prisons. 

Rate of Offender Return

this graph shows the percentage of adults who, within two years of release from prison or 
completion of a community order, return to corrective services.

this measure shows improvement from the previous financial year and is better than the 
target for 2007/08. the favourable result in the rate of return and the downward trend 
since march 2007 is not entirely dependent on the work of the Department. However, 
it may be substantially attributed to improvements in the effectiveness of personal 
development activities and rehabilitation programs as well as the impact of changes in 
sentencing legislation.

actual 
2007/08

actual 
2006/07

actual 
2005/06

38
.6

4%

38
.1

0%

36
.3

9% 38
%

target 
2007/08

rate of return – adults

40%

30%

20%

10%

0%

1.
02

%
3.

85
%

4%

3%

2%

1%

0%

2.
28

%

1.
8%

0.
94

%

actual 
2007/08

actual 
2006/07

actual 
2005/06

target 
2007/08

  all prisoner classifications

  minimum security

  medium security

  maximum security

0.
05

%
0% 0% 0% 0% 0%0.

05
% 0.
52

%

0.
72

%

0.
74

%

0.
1%

  bACk CONTENTS fORwARD  



page 7Department of CorreCtive ServiCeS ANNUAL REPORT 2007/08

performanCe outComeS of 2007/08

effeCtiveneSS

Successful Completion of Community Corrections Orders

the 2007/08 result for adults is 58.83%, 8.1% below the target. the lower than expected 
result can be attributed to the continued enforcement of more streamlined breaching 
processes, in line with upholding community safety.
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the successful completion of 62.29% of community corrections orders by juvenile 
offenders in 2007/08 was marginally below the target of 66%. an increased focus  
on community safety and the introduction of more streamlined breaching processes  
were factors contributing to lower than anticipated rates over recent years.
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performanCe outComeS of 2007/08

effeCtiveneSS

Average Out-of-Cell Hours (adults only)

time spent out of cells provides a greater opportunity for prisoners to participate in 
activities such as work, education, well-being, recreation and treatment programs,  
visits and interaction with other prisoners and staff.

the average out of cell hours per day for 2007/08 was close to the target at 11.74 hours 
per day, and better than the national average of 10.7 hours.
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Serious Assault Rate per 100 Prisoners (adults only)

the rate of 0.74 per 100 prisoners was above the target for 2007/08. a total of 25 assaults 
classified as serious by prisoners on prisoners and three by prisoners on staff occurred.
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performanCe outComeS of 2007/08

effiCienCy

Cost Per Day of keeping an Offender in Custody

the daily cost of keeping an adult offender in custody was $272.91, which was 8.3% 
above the target. one of the contributing factors was an increase in salaries and wages due 
to increases in staffing and roster shifts to accommodate the increased prisoner population. 
temporary staffing arrangements were put in place and there was a higher reliance on 
overtime to meet required staffing levels.
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the daily cost of keeping a juvenile offender in custody was $473.78, which is significantly 
less than the target of $549.00. this was primarily due to an increase in the number of 
juveniles in detention which were managed from existing resource constraints. resources 
free of charge was revised downwards to take into account the cost of services paid to the 
Department of the attorney general. Higher costs are reflected in the target. actual costs 
reflects the lower value of resources received free of charge.
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performanCe outComeS of 2007/08

effiCienCy

Cost Per Day of Managing an Offender through  
Community Supervision

the daily cost of managing an adult offender through community supervision was $24.05, 
which was 4.6% more than the target of $23.00.
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the daily cost of managing a juvenile offender through community supervision was $78.52, 
which was 3.1% less than the target of $81.00.
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finanCiaL outComeS for 2007/08

the Department’s primary source of funds to meet the cost of services is via parliamentary 
appropriation. in 2007/08, $456 million was provided from this source towards total activity 
costs that amounted to $498 million.

Capital contributions during the year of $53.8 million exceeded actual asset purchases of 
$49.7 million in the Department’s capital works program. this underspend is attributable to 
the buoyant economic conditions the State is currently experiencing. these conditions have 
resulted in a highly competitive construction market. Delays in securing satisfactory tender 
outcomes are the primary driver of the underspend.

the cost of services delivered by the Department in 2007/08 was $498 million.  
this equalled the cost of services for 2006/07.

While these figures create the appearance of a “flat” expenditure line, closer inspection 
of the underlying figures shows an increase in operating costs. employee benefits expense 
increased by $36 million from the previous financial year, which was due to a number of 
factors including pay increases for prison officers, nurses and staff in specified callings. 
Demand factors such as the increase in the prison population resulted in increased prison 
officer numbers, overtime and provisioning costs. these increases in operating costs were 
offset by a change in government accounting policy which removed the Capital user 
Charge from 2007/08. 

major spending on capital works in 2007/08 included bandyup prison facilities 
redevelopment ($10m), bunbury minimum-Security prison ($11.6m), condition upgrade 
of the existing broome regional prison ($7.8m), infrastructure upgrade and replacement 
programs ($3.5m) and safety and security upgrade programs ($3.6m). $2.2 million was also 
invested in the planning and preliminary design of the new Derby regional prison.

Sources of funding 2007/08 2006/07
$m $m

Recurrent funding

revenue from government 469 486
Commonwealth grants and Contributions 1 1
operating revenue 32 15

Total Recurrent funding 502 502

Capital Contribution 54 18

Total funding 556 520

Activity Costs
adult Criminal Justice Services 439 437
Juvenile Criminal Justice Services 59 61
Total 498 498

Operating Expenditure
employee 269 233
Supplies and services 142 139
other expenses 58 57
Capital user charge 0 46
grant subsidies 6 5
Depreciation 15 13
accommodation 8 5
Total 498 498

Capital Expenditure 50 38
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operationaL outComeS of 2007/08

a summary of the principal achievements during 2007/08 are included under the 
Department’s priorities and key results areas (Kra). many of these achievements can be 
seen as contributing to more than one priority or key result area. the following reflects 
where the achievement best fits. 

Priority 1: Leadership

Inter-Agency Cooperation 

top-level dialogue was established between the Department and other agencies which 
share its outcomes and mission via “joint executive teams.” these teams were formed 
with government departments including education and training, Disability Services, 
Child protection and the Wa police to address high-level issues regarding Wa’s justice and 
community systems. 

Priority 2: a business focus

Complaints-handling

an integrated complaints handling service was implemented during the year, enabling the 
public, offenders and staff to lodge complaints, feedback and compliments. 

a total of 296 prisoner grievances were received and all were resolved at Department level. 
this figure was a 13% decrease in prisoner grievances from 2006/07.

Review and audit

there were full compliance reviews and spot-audits on 10 prisons – and 29 community 
justice services centres and sub-centres were subject to review.

Priority 3: professionalism

Recognition and Development

an awards and staff recognition strategy was developed, with a key feature being the 
Corrective Services awards. under the annual awards, staff are recognised for their skills, 
commitment and willingness to “go the extra mile”. Winners of each award received a 

$5000 professional development opportunity of their choice. Several took the opportunity 
to study overseas, bringing back new initiatives. 

expanded professional development opportunities were created including the opportunity 
to attend the nSW Corrective Services academy at brush farm. the training for community 
justice officers was expanded from one to three months in duration. the Department’s  
own training academy, which undertook a brand makeover during the year, expanded its 
course offerings.

Prison Officer Enterprise bargaining Agreement

the Department concluded negotiations with the Western australian prison officers 
union of Workers for a new enterprise bargaining agreement for prison officers in august 
2007.  this was registered by the Western australian industrial relations Commission 
on 14 September 2007.the Department of Corrective Services Prison Officers’ Enterprise 
Agreement 2007 changed from a two year to a three year agreement with prison officers 
now having received the first two pay increases provided by the agreement on 11 June 
2007 and 11 June 2008. the agreement also assisted the Department to address a number 
of regional incentive issues including a two tiered approach to allowances, additional rental 
assistance, medical travel and annual leave travel for specific regional employees. 

Recruitment

attracting appropriately skilled staff to all areas of the Department continued to be a focus 
during 2007/08. vigorous recruitment campaigns were conducted not only in Wa but as 
far away as britain. the Department participated in emigration and employment expos 
in the uK and attended careers expos in belfast, birmingham and London as well as new 
Zealand and the eastern states of australia.

the Department is developing an employment brand that aims to market it as an  
employer of choice. this will be completed early in 2008/09. additionally, the Department 
initiated a review of the recruitment and selection process in order to streamline the 
processes to increase efficiency and effectiveness.
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operationaL outComeS of 2007/08

Priority 4: Commitment to Quality

Prison Security

an upgrade to the perimeter of albany regional prison was completed. this included the 
installation of a new early-warning external detection system and replacement of perimeter 
detection monitoring and recording technology.

Assessment Tool

the Department developed a revised community justice services adult harm and  
supervision assessment tool. this has improved the efficiency and effectiveness of the 
assessment of an adult offender’s risk of harm to the community and the determination  
of their supervision level.

kRA 1: management of risks posed by offenders

Critical Response Team 

the Critical response team was deployed to other Community Justice Service centres to 
assist with peak demand either due to a lack of resources or inability to cope with high 
report demands.

at 30 June 2008, 28 sex offender and six non-sex offender adult pre-sentence reports 
and 11 sex offender and two non-sex offender juvenile court reports were prepared on 
offenders in the Kimberley region.

Prisoner transport 

the Department reviewed and updated its prisoner transport services and replacement  
of the transport fleet began. all existing vehicles were sent for roadworthiness checks,  
had fail-safe duress alarms installed and had remote temperature monitoring installed  
so custodial staff are aware of the conditions in the prisoner pod. annual Department  
of planning and infrastructure inspections on all vehicles scheduled for may/June were  
also completed. 

the Department hosted the inaugural Custodial transport forum on 7 and 8 august 
2008. representatives from each australian jurisdiction, incorporating representatives from 
Corrective Services and police, were invited to participate as well  
as representatives from new Zealand and the united Kingdom.  fifty delegates attended 
the forum.

the forum consisted of keynote speakers, jurisdiction presentations, panel discussions, 
focus groups that examined delegate’s specific areas of expertise and break out groups 
designed to encourage debate and possible solutions to issues raised.

Global Solutions Limited (Contractor) Prisoner Movements June 2007 to July 2008

prison-Court-prison 29785

interprison transfers 8297

Lockup Clearance 443

medical appointments 2378

Hospital Day admits 109

unscheduled medicals 231

visiting ill relatives 46

TOTAL MOVEMENTS 41289

Hospital Sit Hours 43668.4

west kimberley Prison 

Derby was chosen as the site for a major new prison for the Kimberley. planning and design 
began in close consultation with the indigenous people of the Kimberley, the community 
of Derby and other key stakeholders. the purpose-built prison will provide work and living 
conditions for staff and prisoners that are regionally and culturally appropriate. the prison 
will have all security classifications and allow offenders to serve their sentences close to 
their families, thus improving their chances of rehabilitation.
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operationaL outComeS of 2007/08

Smoking ban

a State government intention ultimately to make Wa prisons smoke free began to be 
implemented in 2007/08. approximately 85%-90% of the State’s adult prisoners are 
smokers, a serious health issue for both them and the prison staff. planning for a trial ban 
on smoking in indoor areas began at greenough regional prison. the ban applies to both 
prisoners and staff. a detailed evaluation of the trial will be undertaken in 2008/09.

kRA 2: a positive change in offender behaviour

Reducing Re-offending Strategies 

the Department worked with other government and community agencies to reduce  
re-offending through various strategies including:

amendments to fines legislation allowing prisoners to serve fine default warrants   
concurrently with any other sentences.

additional sheriff/community development officers to assist in diverting offenders   
from custody for non-payment of fines.

additional bail coordinators to improve the likelihood of people meeting their bail   
conditions.

the expansion of offender programs which improve some prisoners’ chances of   
being granted parole.

expanded re-entry programs which improve the chances of a smooth    
re-integration into the community.

the introduction of paid work experience for prisoners close to the end    
of their sentences.

the greater use of work camps.  

the promotion of community work as a viable sentencing option.  

Repay wA

under the repay Wa banner, adult and juvenile offenders were sentenced to roughly 
250,000 hours of community work orders on local projects across the State last year. 
the Department formed partnerships with external organisations such as local and State 
government agencies and not-for-profit groups to give these offenders the opportunity to 
repay their debt to society and develop new skills for law-abiding lifestyles. for example, 
in partnership with the public transport authority, a repay Wa team removed graffiti, 
repaired upholstery and performed other detailing work on transperth buses.

A Repay WA crew at work
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operationaL outComeS of 2007/08

work camps 

the prison Work Camps program marked its 10th anniversary in february 2008. the camps 
help minimum-security prisoners to successfully re-enter the broader community, gain 
stable employment and live law-abiding lifestyles. in 2007/08, they contributed almost half 
a million hours of work to regional communities, worth $8 million. the work consisted of 
environmental, heritage, cultural, tourism and recreational projects, as well as assistance to 
local communities with disaster relief efforts during storms and floods. 

Youth Justice Strategy in the Regions 

a new multi-agency strategy was instituted to tackle youth offending in the goldfields and 
mid West gascoyne regions. the regional youth Justice Strategy is intended to address 
youth offending at all levels and provide after-hours support to families and local police. 
the new and expanded justice services offer a more effective, practical and proven way 
of keeping young people out of trouble by diverting them away from the criminal justice 
system.  Launched during the new financial year in geraldton and Kalgoorlie, they are the 
State’s first community-based youth justice centres.

Deniers Program

a special State government allocation allowed the Department to bring to Wa the 
renowned Canadian sex offender treatment expert Dr bill marshall. Dr marshall worked 
with departmental staff to help introduce an intensive new program for sex offenders who 
deny their offending behaviour, known as “deniers.”

Dr marshall has been treating and working with this difficult group of offenders for many 
years, considerably reducing the rates of recidivism. 

Aboriginal Visitors Scheme

the aboriginal visitors Scheme celebrated its 20th anniversary in february 2008.  
the scheme provides support and counselling for aboriginal detainees and prisoners in 
prisons, juvenile detention centres and police lock-ups throughout Western australia. 
visitors are aboriginal people committed to assisting and supporting detainees and 
prisoners in their local areas. they are employed on a casual, rostered basis but are  
available at all times to help those in custody.

kRA 3: reduce aboriginal imprisonment, re-offending and contact with the Justice system

Critical Response Team 

the Department participated actively in the indigenous Justice taskforce which the Chief 
Justice established to deal with a large number of child sex abuse charges in the Kimberley 
during the year. it rapidly supplemented its local resources with staff skilled in community 
corrections, juvenile justice, victim mediation, program provision and psychological services. 
this departmental team has prepared pre-sentence reports for the judiciary as well as 
developing a unique and specific model to respond to the particular issues within remote 
indigenous communities. this includes victim support, case management, risk assessment, 
early interventions, community engagement and targeted interventions for adult and 
juvenile offenders.

Aboriginal Justice 

the Department established a new aboriginal Justice Division to focus on the over-
representation of indigenous people in the justice system by embedding the needs of 
indigenous offenders in existing programs and services.
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StrategiC DireCtion

StrategiC pLan

Commissioner Ian Johnson chairs a senior management meeting

the Department adopted its first strategic plan in mid-2006.

the first phase of the planning reform agenda Building the Foundation – 2006-2008 
focused on core issues including standards, structures, safety and security as well as the 
need for strong leadership and governance at all levels. the plan presented the likely 
opportunities and challenges the Department would face as it developed.

Securing the Future - 2008-2011 is the second phase in the establishment of the 
Department. much of the foundation work is complete and while the Department 
consolidates its achievements, the business focus will be on “securing the future”  
by improving the quality and effectiveness of service delivery to the Western  
australian community.

the key result areas for 2008-2011 under the Securing the Future phase are:

key result area 1:  Contribute to a safer community through the effective management  
of offenders

key result area 2: reduce re-offending through a positive change in offender behaviour

key result area 3: enhance business capability through our people

key result area 4: enhance business capability through the way we work
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StrategiC DireCtion

LegiSLative CHangeS
two bills were introduced to parliament and progressed to the Legislative Council.  
the prisoners (interstate transfer) amendment bill 2007 allows the minister to take into 
account community safety and administrative requirements as well as prisoner welfare 
when considering interstate prisoner transfer. the Sentence administration (interstate 
transfer of Community based Sentences) bill 2007 enables community-based orders to  
be transferred interstate. 

Substantial progress occurred in drafting the Corrective Services bill 2008 that will complete 
the legislative reforms recommended by the 2005 inquiry into the management of 
offenders in Custody and in the Community (mahoney inquiry). the bill amalgamates the 
prisons act 1981 and the Sentence administration act 2003, introduces clear objectives 
and guiding principles for the act, transfers employment of prison officers from the 
minister to the Commissioner of the Department, modernises processes for managing 
prisoner discipline and makes other amendments to improve the administration of 
corrective services. 

Monthly meeting of the Commissioner’s Executive Team
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better pLanning: better futureS
the State government seeks to improve the life and future of all Western australians 
through its agencies, with the support of the community and industry. to achieve this 
vision, it has established five over-arching goals:

Goal 1: better services

Goal 2: Jobs and economic development

Goal 3: Lifestyle and the environment

Goal 4: regional development

Goal 5: governance & public sector improvement

these goals are described in detail in the government’s Better Planning: Better Futures –  
A Framework for the Strategic Management of the Western Australian Public Sector, 
released in September 2006.

the Department of Corrective Services contributes to all five goals through the strategic 
priorities and key result areas it has established in its Strategic plan 2006-2008.

the table shows the direct relationship between the State government’s five goals and  
the Department’s four strategic priorities and three key result areas.

The Department contributes to the State Government goal of improving the life and 
future of all Western Australians
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DCS PRIORITIES DCS kEY ObJECTIVES DCS STRATEGIES RELEVANT STATE GOVERNMENT GOALS
Goal 1: better services

Goal 2: Jobs and economic development

Goal 3: Lifestyle and the environment

Goal 4: regional development

Goal 5: governance & public sector improvement
Priority 1 

Leadership

Strong leadership at  
all levels

P1.1 Communicate clear directions.
P1.2 Drive the agreed reform program. G5.3  a public sector that is responsive to the evolving needs of  

the community.
P1.3 manage strong and effective partnerships. G5.2 a whole-of-government approach to planning and decision making.
P1.4 provide leadership that is decisive, accountable and visible. G1.5 a reliable and sustainable supply of essential services.

G5.3  a public sector that is responsive to the evolving needs of  
the community.

P1.5 improve community confidence in Corrective Services. G3.1 a unique lifestyle that is maintained and enhanced.

G4.4 government decision-making that takes account of regional issues.
Priority 2 

a business focus

our people are 
accountable, effectively 
manage resources  
and have a strong 
business focus.

P2.1 accountable, transparent and effective decision-making. G1.5 a reliable and sustainable supply of essential services.
P2.2  establish an integrated Department with relevant 

legislation, policy and standards.
G1.5 a reliable and sustainable supply of essential services.

P2.3  ensure the right people are in place and that systems and 
processes are in place and compliant.

G1.5 a reliable and sustainable supply of essential services.

P2.4 Develop effective relationships with suppliers. G1.5 a reliable and sustainable supply of essential services.

G4.2 regional economies are diversified.
P2.5  Develop systems and processes to facilitate effective 

financial planning and accountability.
G1.5 a reliable and sustainable supply of essential services.

P2.6  respond to the requirements of “whole of government” 
commitments and critical reviews.

G1.5 a reliable and sustainable supply of essential services.

G5.2 a whole-of-government approach to planning and decision making.
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DCS PRIORITIES DCS kEY ObJECTIVES DCS STRATEGIES RELEVANT STATE GOVERNMENT GOALS
Priority 3 

professionalism

our people are 
professional, have 
integrity, are proud  
and highly skilled.

P3.1  ensure there are skilled and professional staff State-wide 
to meet demand.

G1.3 a safe community.

G1.5 a reliable and sustainable supply of essential services.

G2.1 a fair and flexible labour market.

G4.1  regional communities that are educated, healthy, safe and 
supportive.

G4.2 regional economies are diversified.

G4.4 government decision-making that takes account of regional issues.

G5.1 a skilled and capable public sector workforce.
P3.2 respond to complaints in a timely and fair manner. G1.5 a reliable and sustainable supply of essential services.

G2.1 a fair and flexible labour market.

G5.1 a skilled and capable public sector workforce.
P3.3  provide a working environment for staff that  

maximises safety and addresses their work-related  
and professional needs.

G1.5 a reliable and sustainable supply of essential services.

G2.1 a fair and flexible labour market.

G5.1 a skilled and capable public sector workforce.
P3.4  establish professional development as a  

Departmental priority.
G1.5 a reliable and sustainable supply of essential services.

G2.1 a fair and flexible labour market.

G5.1 a skilled and capable public sector workforce.
P3.5  ensure behaviours and the delivery of services are 

professional and positive.
G1.3 a safe community.

G1.5 a reliable and sustainable supply of essential services.

G2.1 a fair and flexible labour market.

G5.1 a skilled and capable public sector workforce.
P3.6  undertake comprehensive workforce planning to inform 

training, development and recruitment.
G1.5 a reliable and sustainable supply of essential services.

G2.1 a fair and flexible labour market.

G4.2 regional economies are diversified.

G5.1 a skilled and capable public sector workforce.
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DCS PRIORITIES DCS kEY ObJECTIVES DCS STRATEGIES RELEVANT STATE GOVERNMENT GOALS
Priority 4 

Commitment to 
Quality

our culture is one of 
continually improving 
our processes and 
systems to achieve 
the best possible 
outcomes.

P4.1  embrace accountability and respond to stakeholder 
expectations and issues.

G1.5 a reliable and sustainable supply of essential services.

G3.3  impacts on the environment are responsibly and  
sustainably managed.

G4.4 government decision-making that takes account of regional issues.

G5.3  a public sector that is responsive to the evolving needs of  
the community.

P4.2  Support business and knowledge needs with improved 
information systems and processes.

G1.5 a reliable and sustainable supply of essential services.

G2.2 a strong research and development capacity.

G5.1 a skilled and capable public sector workforce.
P4.3 enhance business services through internal review. G1.5 a reliable and sustainable supply of essential services.

G5.4  independent oversight that contributes to a more accountable  
public sector.

P4.4 Develop strong local. national and international networks. G2.2 a strong research and development capacity.
P4.5 build an effective performance management framework. G1.5 a reliable and sustainable supply of essential services.

G2.2 a strong research and development capacity.

G5.4  independent oversight that contributes to a more accountable  
public sector.
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DCS PRIORITIES DCS kEY ObJECTIVES DCS STRATEGIES RELEVANT STATE GOVERNMENT GOALS
kRA 1 

management  
of risks posed  
by offenders

1.  effectively manage 
the risks posed by 
offenders to ensure 
a safe environment 
for the community, 
staff and offenders 
in community or 
custodial care.

2.  provide relevant 
information 
to sentencing 
and releasing 
authorities and to 
key stakeholders to 
facilitate informed 
decision making.

k1.1  Develop, resource and implement effective risk 
management systems.

G1.3 a safe community.

k1.2  identify credible alternatives to custody and detention, 
including diversion.

G1.3 a safe community.

G4.1  regional communities that are educated, healthy, safe  
and supportive.

k1.3  provide an effective prisoner and offender classification 
system and regime.

G1.3 a safe community

k1.4  Develop effective relationships with other agencies  
for case management of offenders released into  
the community.

G1.3 a safe community

k1.5 manage offenders to maximise safety. G1.3 a safe community.

G3.1 a unique lifestyle that is maintained and enhanced.
k1.6 minimise the potential for escape. G1.3 a safe community.

G1.5 a reliable and sustainable supply of essential services.
k1.7  ensure prisons and detention centres have  

sufficient capacity.
G1.3 a safe community.

G2.3 a level and mix of infrastructure that promotes economic growth.
k1.8 ensure infrastructure is suitable for purpose. G1.3 a safe community.

G1.5 a reliable and sustainable supply of essential services.

G2.3 a level and mix of infrastructure that promotes economic growth.
k1.9  Contribute to a higher standard of offender and juvenile 

detainee health care.
G1.3 a safe community.

k1.10 provide enhanced victim services. G1.3 a safe community.
k1.11  review and implement enhanced case management 

regimes.
G1.3 a safe community.

k1.12  review and implement improved offender assessment 
processes.

G1.3 a safe community.

k1.13  relevant and integrated information is provided to 
releasing authorities and key stakeholders.

G1.3 a safe community.
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DCS PRIORITIES DCS kEY ObJECTIVES DCS STRATEGIES RELEVANT STATE GOVERNMENT GOALS
kRA 2 

a positive 
change in 
offender 
behaviour

reduce re-offending 
through the provision 
of innovative and 
relevant programs 
and services designed 
to positively change 
offender behaviour.

k2.1  Develop effective and culturally appropriate programs  
and services.

G4.4 government decision-making that takes account of regional issues.

G5.3  a public sector that is responsive to the evolving needs of  
the community.

k2.2 address the needs of offenders with unique requirements. G5.3  a public sector that is responsive to the evolving needs of  
the community.

k2.3 provide constructive activities for offenders.
k2.4  provide programs that will improve offenders’ success in 

integrating into the community as law abiding citizens.
G1.3 a safe community

G1.5 a reliable and sustainable supply of essential services.
k2.5  provide preventative and diversionary services to “at risk” 

children, young people and adults.
G1.3 a safe community

kRA 3

reduce 
aboriginal 
imprisonment, 
re-offending 
and contact 
with the Justice 
system

1.  reduce aboriginal 
re-offending 
through provision 
of innovative and 
culturally relevant 
programs and 
services designed 
to positively change 
offender behaviour.

2.  influence other 
agencies to 
facilitate “Whole 
of government” 
solutions to 
aboriginal offending.

k3.1  Develop the capacity to respond to aboriginal  
justice issues.

G4.1  regional communities that are educated, healthy, safe  
and supportive.

k3.2  Develop the capacity to influence government, other 
agencies and the private sector to implement reform for 
aboriginal criminal justice issues.

G5.3  a public sector that is responsive to the evolving needs of  
the community.

k3.3  integrate aboriginal criminal justice issues as a priority in 
all our business endeavours.
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Workload management for community justice services for adults and juveniles continued to 
be a challenge. this followed an increase in adult community orders from 5089 in 2006/07 
to 5573 in 2007/08 (5.9%) and consistently high numbers of juveniles on orders, which grew 
from 698 to 759 (8.7%). the number of pre-sentence reports requested from community 
justice services increased from 7865 in 2003/04 to 9263 last year (17.8%), exacerbating 
workload pressures. this represented an annual compound increase of 4.2%. there was also 
an increase in offender numbers managed in the community, which resulted in increased 
workloads for community justice staff and led to industrial action to cap workloads.

reducing re-offending strategies were developed and progressively implemented during 
2007/08. these strategies included implementation of fines legislation, expansion of the 
number of sheriffs/community development officers, increasing the number of bail coordinators 
to improve the likelihood of people meeting their bail conditions, increasing delivery of offender 
programs, expanding the use of work camps and increasing community sentencing.

a dangerous offenders support unit was developed to enhance the management of 
offenders involved with community justice services. the unit provides coordination of the 
Department’s responsibilities in accordance with the requirements of the Dangerous Sexual 
Offenders Act 2006.

a new strategy to reduce youth offending in regional Western australia aims to provide a 
range of outreach-based support programs and new bail services for young people. two 
new centres incorporating all youth justice services will be opened by the end of 2008 
as part of the regional youth Justice Services strategy. the strategy was developed and 
implemented in partnership with local communities, largely through the establishment  of 
highly productive community reference groups.

an intensive recruitment campaign to support the strategy in the Kalgoorlie and geraldton 
regions was conducted.

retaining appropriately skilled staff across the Department continued to be a significant 
challenge. a competitive labour market, particularly in remote regional areas, continued to 
affect the ability to deliver programs. a recruitment strategy was launched to attract people 
to careers in corrections. 

a significantly enhanced correctional officers foundation program was established during 
the year, which had 33 graduates in may 2008. Seventeen community corrections officers 
and 16 juvenile justice officers were allocated across metropolitan and regional branches.

the Department managed an increasing prisoner population, through the considerable 
combined efforts of staff working in these facilities. the population peaked at 3968 in 
September 2008, 17.6% above prison system design capacity. implementation of reducing 
imprisonment strategies such as the fines legislation impacted by reducing the prisoner 
population in march 2008. in June 2008, the prisoner population increased again, ending 
the year with a population of 3766 prisoners.

indigenous incarceration remained high, averaging 42% of the adult prisoner population 
and 70% of the juvenile detention population. Work continued to develop appropriate 
diversionary options for indigenous people. Continued consideration of cultural 
appropriateness was integral to developing effective classification, placement, reparation, 
rehabilitation and re-entry programs and practices.

as part of the Department’s safety and security program, an upgrade to the perimeter 
of albany regional prison was completed. this included the installation of a new early-
warning external detection system and replacement of perimeter detection monitoring 
and recording technology. Construction of a new entry building at bandyup Women’s 
prison will improve security procedures for visitors and staff accessing the prison. this new 
facility was due to be commissioned in September 2008. an upgrade to the perimeter of 
bunbury regional prison was under construction at year’s end. this included installation of 
new electronic security procedures. additionally, expanded use of electronic trace detection 
technology across Wa prisons will place a greater emphasis on reducing the supply of 
drugs into prisons.

the introduction of iris-scanning technology as a means of identification within the prisons 
will commence at the four maximum-security facilities, Hakea, Casuarina, albany and 
bandyup prisons. to ease undue concern and smooth the introduction of the system, prison 
visitors were informed about the new procedures via posters and information brochures at 
each site. following an initial trial, it is expected that this technology will be implemented 
across other prisons.
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Smoking reduction plans were put in place across the prison system. actions included a 
reduction of tobacco stocks, planning for a smoking reduction trial at greenough regional 
prison, commencement of a smoking research trial at Casuarina and acacia prisons (now 
operating from a single site from Casuarina) and development of smoking reduction 
educational resources tailored for prisoners.

an expanded telemedicine system is reducing the need for prisoners to visit teaching 
hospitals and thereby improving access to health services, reducing transportation costs  
and improving community safety.

in the Kimberley, the Department responded to reports of child sexual abuse within  
remote indigenous communities by establishing a critical response team. the team  
provides specialist advice to the judiciary and engages with communities for the purposes 
of collating information for assessment and sentencing matters.

the Department developed a revised community justice services adult harm and  
supervision assessment tool. this has improved the efficiency and effectiveness of the 
assessment of an adult offender’s risk of harm to the community and the determination  
of their supervision level.

it also expanded support to the metropolitan family violence Courts with the appointment 
of family violence Senior Community Corrections officers in fremantle, rockingham and 
midland Court.

implementation of a new prisoner employment program involved planning for minimum-
security prisoners to have the opportunity to engage in meaningful and sustainable paid 
employment, work experience, vocational training and education in the community in the 
year prior to release. as part of this program, employment coordinators were located in 
eight prisons commencing in July 2008. the coordinators will assess prisoner needs and 
develop programs which include skills training and job seeking techniques.

also progressed was a women’s intervention model based on the identification and delivery 
of specific programs and services that meet the needs of women in custody. 

after three years of operation, the Department’s intensive supervision program for repeat 
juvenile offenders was awarded one of the four annual national Crime and violence 
prevention awards in october 2007, after three years of operation. 

Indigenous youth comprised 70% of the juvenile detention population
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future DireCtionS
from 2008/09, the Department intends to:

increase indigenous awareness across the Department and develop and implement   
activities and services that are relevant to indigenous offenders including the 
establishment of indigenous committees in each prison.

integrate an aboriginal perspective into all our endeavours.  

progress site works at the new West Kimberley prison in Derby and commence   
implementation of a new model of work camps that introduces a higher degree 
of flexibility in managing work camp and prison musters. new work camps will be 
established in the mid West and the east Kimberley.

implement an intelligence model that meets national frameworks and provides   
tactical and strategic intelligence within the Department and to other key  
State and federal law enforcement agencies. the aim of the model is to enhance 
the reciprocal exchange of information and intelligence through memoranda  
of understanding.

implement and monitor the Department’s workforce plan to ensure alignment   
with the Department’s strategic human resources requirements.

Support the ongoing development of professional standards within the   
Department ensuring that key strategic links are maintained with external agencies 
thereby reducing the risk of misconduct or corruption within the agency.

improve the community’s understanding of the role of the Department in   
contributing to a safer Western australia.

finalise installation of 272 ligature-free bunk beds at acacia, Hakea and    
Casuarina prisons. associated infrastructure upgrades will provide further  
secure accommodation.

acquire the site and plan for the replacement of the eastern goldfields    
regional prison.

Commence works on infrastructure to support improved programs and services   
for young women and girls held in detention at rangeview. Complete planning 
and commence construction of an additional 24 bed unit at banksia Hill to provide 
additional accommodation for juveniles held in detention.

Continue work across the State to expand office accommodation and improve   
safety conditions for community justice staff.

implement a community justice supervision regime which targets resources at high   
and medium risk offenders.

increased use of technology in the correctional environment. this includes video   
conferencing equipment and an expanded telemedicine system to reduce the 
need for prisoner transportation. other technology includes iris scanning as a 
means of identification in prisons, a portable, electronic detection device, capable 
of detecting traces of narcotics and explosives and mobile phone jamming.

Continue to contribute to the national development in corrective services through   
the Corrective Services administrators Conference and Corrective Services 
ministers Conference.

in 2009, the Department will host the asian and pacific Conference of   
Correctional administrators in perth.
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ServiCe
Through its adult custodial services, the Department aims to protect the community,  
reduce re-offending and encourage prisoners to adopt law-abiding lifestyles. It manages  
12 maximum, medium and minimum-security prisons. There are six prisons in the 
metropolitan area, six in regional areas and seven prisoner work camps that operate 
throughout the State. An additional prison, Acacia Prison, is overseen by the Department, 
but is privately operated by Serco, Australia. Serco produces an independent annual report 
for Acacia and the Department produces an annual report on the contract service.

Therapeutic garden at Hakea Prison
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Key aCHievementS anD CHaLLengeS 2007/08 
During the year, the Department:

managed a rapidly increasing adult prisoner population that peaked at 3968 in   
September 2007 – 17.6% above design capacity. the daily average population for 
2007/08 was 3802.32 adult prisoners – a 5% increase from the 2006/07 period.

managed a total of more than 8800 prisoners in prisons and work camps through   
the considerable combined efforts of staff working in these facilities.

Strengthened security at prisons through upgrades to perimeter security at   
regional prisons, construction of a new entry building at bandyup Women’s prison, 
installation of personal duress alarm systems and expanded use of electronic trace 
detection technology to place a greater emphasis on reducing the supply of drugs 
into prison.

expanded the intelligence capacity of the Department through adoption of a   
justice intelligence model, implementation of improved systems and an expansion 
of information sharing with key stakeholder agencies.

implemented a new intelligence information system across the correctional    
system, improving the Department’s capacity for sharing and analysis of 
intelligence information.

introduced reinvigorated case management practices across the prison system   
through dedicated case management assessment, coordinator positions and 
training programs.

progressed smoking reduction across the prison system, including smoking   
reduction plans for each prison, a reduction of tobacco stocks, planning for a 
smoking reduction trial at greenough regional prison and participation in a 
smoking research trial involving Casuarina and acacia prisons.

Constructed a secure facility at royal perth Hospital for hospital medical   
appointments for prisoners. 

opened an indigenous unit for prisoners displaced from their lands at    
Casuarina prison.

established aboriginal community committees at regional prisons.  

implemented anti-bullying strategies across the Department.  

Developed the Women’s Way forward, a strategy that includes development of   
a women’s intervention model based on the identification and procurement of 
programs and services that meet the needs of women in prison. 

increased prison self-sufficiency through primary production of goods through   
prisons industries.

Contributed approximately $3 million to the Wa community through community,   
charity and voluntary work conducted by prisoners from minimum-security prisons 
and work camps.

improved links with private industry through prisoner employment training   
programs like Decca Station project.

introduced service level agreements at roebourne regional prison, Casuarina   
prison, Hakea prison, bandyup Women’s prison and boronia pre-release Centre for 
Women to provide clarity around service delivery and resource provision, including 
monthly prison performance reporting.

Concluded negotiations and implemented a new enterprise bargaining agreement   
for prison officers.

Completed entry level training programs for 104 new prison officers.  

Developed and introduced a prisons performance appraisal and    
development system.

Streamlined the recruitment and selection process for critical occupational   
areas, and undertook major recruitment programs to attract new employees 
internationally, nationally and within Wa.

increased the number of collaborative media projects australia-wide to promote   
the work and challenges of the Department to a wider audience and managed 
over 800 media queries and projects.
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Key StatiStiCS
the adult prisoner population peaked at 3968 in September 2007. at 30 June   
2008, this had decreased by 202 to 3766 prisoners. this reduction included almost 
100 prisoners who had been imprisoned for fine default warrants and were 
released to freedom or mandatory short-term parole in late march 2008 due to 
changes introduced by the fines Legislation amendment act 2006.

the State’s prisons were designed to accommodate 3279 prisoners and a further   
112 prisoners can be accommodated in work camps. on 30 June 2008, the adult 
prisoner population was 11.1% greater than this overall State design capacity.

in 2007/08, the daily average prisoner population increased by 5%. there was   
a 6% increase in aboriginal prisoners, an 11.7% increase in minimum-security 
prisoners and a 5.2% increase in male prisoners.

in the last five years, the daily average prisoner population increased by 33.7%.   
During this time, the number of maximum-security prisoners increased by 61.7%, 
compared with increases of 31.2% for medium-security prisoners and 23.1% for 
minimum-security prisoners.

Increase in the wA prisoner population

Daily average Increase over 5 years Increase over 12 months
Number % Number %

Prisoner population
  total population 959 33.7 180 5.0
  male prisoners 871 33.1 173 5.2
  female prisoners 88 41.7 7 2.4
Indigenous status
  aboriginal prisoners 633 66.3 91 6.0
  non-aboriginal prisoners 326 17.2 89 4.2
Security rating
  maximum 282 61.7 –24 –3.2
  medium 483 31.2 96 5.0
  minimum 194 23.1 108 11.7

Daily average prisoner population by security rating

1,
59

6

1,
77

7

1,
90

9

2,
03

0

1,
93

4

90
6

1,
01

5

88
3

1,
03

1

3900

3400

2900

2400

1900

1400

900

400

-100

92
3

pr
is

on
er

 p
op

ul
at

io
n

2003/04 2004/05 2005/06 2006/07 2007/08

measurement period

  minimum      medium      maximum

50
3 57

9

64
1 74

176
5

  bACk CONTENTS fORwARD  



page 30Department of CorreCtive ServiCeS ANNUAL REPORT 2007/08

aDuLt CuStoDiaL ServiCeS

tHe inCreaSing priSoner popuLation
the growth in the prisoner population can be attributed to:

the success of police activities through implementation of the State Crime plan,   
frontline first, Community violence Strategy, burglar beware program, Dna 
testing, improved intelligence and forensic technology and a greater police 
presence in regional and remote areas.

increased imprisonment rates for crimes against the person, robbery and    
property offences.

increased numbers of unsentenced prisoners and longer stays for    
remand prisoners.

increased numbers of long-term prisoners within the prison system.  

many factors that place upward pressure on the prisoner population are likely to continue 
into the future. it is projected that by 2011 the Western australian prisoner population will 
exceed 4100.

the Department is managing the prisoner population growth through a range of strategies. 
in the short term, accommodation is being constructed at bunbury regional prison (a 72-
bed self-care minimum-security unit) and bandyup Women’s prison (40 beds). in february 
2008, the bed capacity at Wooroloo prison farm increased through the opening of an 
18-bed self-care unit. Double-bunking was also used to increase bed capacity. at 30 
June 2008, 475 prisoners were accommodated using multiple-occupancy cell strategies. 
multiple-occupancy cell strategies need to be carefully managed to meet the challenge of 
increasing bed capacity while ensuring the safety of prisoners.

in the medium term, the Department is implementing the Kimberley Custodial plan. a site 
was selected for a multi-security prison at Derby. the prison will have a design capacity 
of 150 beds and is expected to be operational by 2011. the plan includes a new east 
Kimberley work camp. planning also commenced on a new eastern goldfields regional 
prison and a new goldfields work camp.

priSon offiCer reCruitment
the State’s buoyant economic environment made it difficult to attract, recruit and retain 
staff in key operational areas during 2007/08. there was a shortage of at least 150 prison 
officers throughout the year.

following the introduction of employment branding and process improvements in June 
2007, the number of people applying to become prison officers almost doubled -- from an 
average of 220 per recruitment campaign to an average of 400. Despite this increase, there 
was not an equal increase in the number of successful applicants. During 2007/08,104 
prison officers completed prison officer training.

in June 2008 an exemption for the recruitment, selection and appointment standard was 
approved from the office of the public Sector Standards Commissioner to re-engage 
ex-Department prison officers with less than 12 months break in service. the exemption 
allows for ex-prison officers to re-engage without having to apply through an advertised 
merit selected process. this will assist in prison officer recruitment strategies and the 
benefits of this exemption will be seen in the next financial year.

the tight labour market will continue to present challenges in recruiting prison officers 
in 2008/09. the collective implementation of strategies such as regional initiatives, 
employment branding, interstate and international recruitment and recruitment process 
improvements will be used to overcome prison officer shortages.

priSon offiCer enterpriSe agreement
the Department concluded negotiations with the Western australian prison officers union 
of Workers for a new enterprise bargaining agreement for prison officers. the agreement 
provided substantial pay increases over a three-year term and should help address the 
attraction, retention and career progression of prison officers.
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regionaL priSonS
Limited capacity in regional prisons affected prisoner management during 2007/08. issues 
faced by regional prisons included:

a high proportion of aboriginal prisoners.  

Limited capacity to hold medium-security prisoners and short-term maximum-  
security prisoners.

Limited ability to cater for all types of prisoners within any one prison, including   
the different security levels, special needs prisoners and female prisoners.

attraction and retention of prison officer staff, particularly at roebourne, broome   
and eastern goldfields prisons.

Difficulty in placing aboriginal prisoners near their communities.  

broome and eastern goldfields regional prisons were unable to accommodate all prisoners 
from their regions. as a result, approximately 400 prisoners, mostly maximum and medium-
security rated prisoners were transferred to perth or other regional prisons. the Department 
is aware that holding aboriginal prisoners ‘out of country’ is counterproductive to their 
rehabilitation prospects and upholding of the family unit. Locating aboriginal prisoners ‘in 
country’ is a priority for the Department.

replacement of the eastern goldfields regional prisons remains a high priority for the 
Department. the current buildings and infrastructure are in poor condition and do not 
meet acceptable standards for delivering services. the Department was provided with  
a $1.8 million budget to plan a new facility and is developing schematic designs for  
future development. Key stakeholders are being consulted to ensure the prison design 
meets the specific needs of the eastern goldfields community. for example, through the 
development of a cultural advisory group, senior members of aboriginal communities from 
the goldfields and Lands areas are providing guidance to the Department’s project team  
and contracted architects.

in april 2007, the minister for Corrective Services announced $93 million in funding  
to build a new prison near Derby. a site was identified six kilometres from the town  
on the Derby Highway and plans for the new facility are being developed. the prison  
will meet both the offending and cultural needs of prisoners from the region and will  
set new standards for the management of aboriginal prisoners in Western australia.  
the community is highly involved in this major works project and the aim of making the 
prison part of the community was well on the way to fruition at year’s end. initiatives such 
as a community reference group, open community meetings and regular information to 
the general community kept West Kimberley residents fully briefed on the project’s unique 
ethos and status. additionally, the creation of the Kimberley Cultural advisory group  
will ensure that the prison design and operation meet the desired objectives of breaking 
the cycle of offending and improving the wellness of Kimberley aboriginal people  
and communities.

a further $11.22 million was approved to upgrade broome regional prison. the works 
include new and relocated health services, education and programs buildings, women’s 
facilities, improved facilities and capacity for male maximum-security prisoners and a new 
perimeter fence. the upgrade is due to be completed by the end of 2008.

the regional Corrective Services project aims to improve correctional services for aboriginal 
people and their families in the Kimberley and goldfields regions by reducing the rate of 
re-offending of indigenous australians and improving relations between the community 
and Corrective Services. Consultation with aboriginal communities in the goldfields and 
Kimberley informed the development of new services in these regions and contributed 
towards stronger links with the Department.
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Staff aCCommoDation in remote  
regionaL priSonS
Housing availability for staff continued to put pressure on regional prisons in 2007/08. the 
pilbara and Kimberley were most affected by the shortage. a jump in demand for rental 
accommodation by the private sector had an impact on the cost and availability of homes 
in these areas. rental subsidies were increased to attract staff to these regions. While this 
strategy was successful, there was a continued housing shortage. there was an increase in 
the number of approvals for the home ownership subsidy scheme during 2007/08.

reDuCing re-offenDing
the Department has a goal of contributing to community safety by reducing re-offending. 
it can only achieve this in partnership with the community, other government agencies and 
non-government organisations, all of whom play a part in diverting people from the justice 
system initially and assisting them maintain a law-abiding lifestyle after completion of a 
custodial sentence or community order.

the Department itself, undertook a number of significant actions during 2007/08 to reduce 
the incidence of re-offending in Wa. they were:

Implementation of fines Legislation    
amendments to fines legislation allowed prisoners to serve fine default  
warrants concurrently with other fine default warrants and with any other 
sentences. it also allowed offenders greater flexibility to pay off fines and avoid 
imprisonment. a new community service order was also introduced as an 
alternative to imprisonment.

Expansion of Sheriffs/Community Development Officers    
appointing additional sheriff/community development officers to assist in  
diverting offenders, particularly aboriginal offenders, from custody for  
non-payment of fines.

Increasing bail accessibility through increasing the number of    
bail coordinators  
appointing additional bail coordinators to improve the likelihood of people 
meeting their bail conditions and avoiding them being remanded in custody.

Increasing delivery of offender programs    
the expansion of offender programs to improve some prisoners’ chances of being 
granted parole.

Expanding delivery of re-entry programs    
expanding re-entry programs to increase prisoners’ chances of a smooth re-inte-
gration into the community and subsequent adoption of law-abiding lifestyles.

Boronia Pre-release Centre for Women
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Introducing prison employment release programs   
the introduction of paid work experience for prisoners close to the end of their 
sentences to improve their chances of securing jobs on release and subsequently 
adopting law-abiding lifestyles. Contributing to the potential of this project is a 
range of branded communication materials that aim to boost participation by 
better informing prospective employment partners, support agencies and the 
prisoners themselves. 

  the programs were publicised through a media campaign that promoted the 
benefits to employers through various newspaper articles. industry-specific 
information days were held at boronia pre-release Centre for Women and 
Casuarina prison to allow potential employers in the hospitality and construction 
industries to partner the Department in these programs. 

Expanding the use of work camps   
new incentives were provided for prisoners to nominate for work camp placement 
to ensure greater occupancy of work camps, where there is a focus on re-
integration into the community. the benefits of work camps were promoted 
through the celebration of the 10th anniversary of the Walpole work camp. a 
large community event attracted State-wide media coverage of the work camp 
concept and prompted several enquiries from interested shires across Wa.

Increasing community sentencing (Repay wA)    
Community work was promoted as a viable sentencing option both as an 
alternative to custody and to increase the amount of community reparation 
work being completed by non-custodial offenders. repay Wa partnerships with 
broome Cemetery, vancouver arts Centre albany, Salvos Store Cannington and 
South fremantle football Club were officially recognised by the unveiling of a plaque 
at each location.

aboriginaL offenDerS
although aboriginal people comprise 3% of the general population in Western australia, 
the daily average adult aboriginal custodial prisoner population for 2007/08 was 41.8% 
of the total adult prisoner population. this was an increase of 90 prisoners or 6% from 
2006/07.

nevertheless, during the 12 month period to June 2008, the daily average number of 
female aboriginal prisoners decreased by 23.3% from 184 in July 2007 to 141 in June 
2008.the daily average number of male aboriginal prisoners declined by 4.8% from 
1465 to 1395. During the same period, the number of female non-aboriginal prisoners 
decreased by 8.5% and male non-aboriginal prisoners increased by 2.6%.

the Department is committed to delivering culturally appropriate and culturally meaningful 
programs for aboriginal offenders. it is establishing an aboriginal facilitators group to 
manage delivery of relevant programs. Support services provided by contracted non-
government human service organisations to adult prisoners and their families to assist 
with their transition from prison to the community are particularly effective for aboriginal 
people. other initiatives are included below.

Decca Station project contributes positively through the provision of training to improve 
access to employment. minimum-security work camps provide an opportunity for aboriginal 
prisoners to contribute to the local community and engage in personal development.

an indigenous unit, ngi ngi up mia, was set up at Casuarina prison to accommodate 
aboriginal prisoners, enabling them to reside and interact with others from the same 
geographical and cultural background. it provides activities, education, life skills, programs 
and health information within a framework of indigenous culture in an environment that 
has been designed in collaboration with the offenders. Staff working in this area received 
specialised cultural awareness training from an elder from the regions.

all prisoners are able to attend funerals under escort. this may not be possible for every 
funeral and every prisoner but the Department endeavours to make this a priority to assist 
in the grieving process.
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the participation of indigenous prisoners in education helps to reduce re-offending and 
prepare prisoners for the workforce. indigenous specific education programs include:

keep Your Culture keep Your Job    – this project allows participants to  
examine ways to balance cultural and family obligations with the expectations  
of employment.

Indigenous Story Telling through Art    – participants learn how to express ideas 
in story writing, song/poetry and art form. the process introduces students to 
basic comprehension ie who, what, where, when and how. 

Traditional Indigenous Society    – students explore their aboriginality through 
the major cultural areas of Western australia. 

Deadly Tucker    – promotes healthy eating on a limited income.

Aboriginal Studies    – covers reconciliation, native title, indigenous poetry and 
song, treaty and media.

a smoking ceremony took place at greenough regional prison in July 2008 to 
commemorate an aboriginal prisoner who died in custody, while playing football. before 
the ceremony 20 family members and balgo community members, collected branches to 
wipe away footprints and handprints.

the ceremony commenced in the cultural area where eucalyptus leaves were placed in a 
tin can and lit to create smoke to send his spirit home. the ceremony proceeded into the 
deceased’s cell, where wailing commenced and continued throughout the prison, including 
his workplace and onto the football field where he died. 

following the ceremony, family members met the football team. the ceremony not only 
helped to console the family who travelled over two thousand kilometres to be there, but 
also more than 60 people who witnessed this young man’s passing. next year the naiDoC 
Cup will be named after the deceased, which was approved by the family.

Prisoner population of adult females by Aboriginality  
July 2007 to June 2008
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proteCting tHe Community

Escapes from Custody

there were 28 unlawful absences during 2007/08, compared with 26 in 2006/07.  
During this time the prisoner population reached new record highs and was, on average, 
180 prisoners higher than the previous year. unlawful absences comprise absconds,  
where physical security is not breached, and escapes, where some form of physical  
security is breached.

the majority of unlawful absences were from regional minimum-security prisons,  
– 64% being from the broome and eastern goldfields regional prisons.

broome regional prison is a minimum-security prison with a boundary fence but no formal 
security fence. of the prison’s 13 unlawful absences during the year, six were escapes that 
breached the boundary fence and seven were absconds from work camps. of the five 
unlawful absences from eastern goldfields, four were escapes that breached the boundary 
fence and one was an abscond from a work camp. risk assessments are conducted for 
prisoners selected to work in work camps. on occasion a breach of trust shows that 
prisoners are not ready to maximise this opportunity.

the Department is addressing the underlying causes of unlawful absences by:

improving the standard of fencing at albany, bunbury and broome    
regional prisons.

improving the maximum-security unit at broome regional prison.  

assessing prisoners as minimum-security against strict criteria.  

providing structured activities at key times of the year such as Christmas,    
when prisoners are more likely to abscond.

introducing an intelligence focused security plan across all prisons.  

Unlawful Absences* from Corrective Services Custody
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*unlawful absence includes absconds, escapes, and unlawful release
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Unlawful Absence from Corrective Services Custody

Unlawful Absence from Corrective Services Custody 
1995-96 to 2007-08

Security Level 1995/96 1996/97 1997/98 1998/99 1999/00 2000/01 2001/02 2002/03 2003/04 2004/05 2005/06 2006/07 2007/08
Open level of security 
(min Security rating)

number 65 86 59 91 59 64 46 52 49 52 34 21 19

rate per 100 7,60 11.40 7.50 9.80 6.10 6.10 4.90 6.21 5.52 5.12 3.84 2.28 1.84

Secure level of security 
(max/med Security rating

number 1 3 6 9 4 8 0 1 2 1 1 5 9

rate per 100 0.30 0.20 0.40 0.50 0.20 0.40 0.00 0.05 0.05 0.04 0.04 0.15 0.32

Total
number 66 89 65 100 63 72 46 53 51 53 35 26 28

rate per 100 2.95 3.99 2.88 3.72 2.22 2.41 1.6 1.86 1.7 1.57 1.02 0.72 0.74
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DeatHS in CuStoDy/Coroner’S reportS
During 2007/08, there were eight deaths in prison custody, two of which had their 
apparent cause of death recorded as suicide. four prisoners died in hospital and four died 
in prison.

all deaths in custody are subject to a coronial inquest on a date determined by the Coroner 
and include deaths due to terminal illnesses as well as those attributed to suicide. at year’s 
end, the causes of death had not been determined by the Coroner. in addition to a Wa 
police inquiry, the Department’s internal investigation unit conducts an investigation into 
every aspect of the prisoners’ management up to the time of death and reports its findings 
to the Coroner.

Scanning technology for social prison visitors

priSon SeCurity
During 2007/08, prison security was enhanced through a range of initiatives, including 
an upgrade of perimeter security and electronic security at albany and bunbury regional 
prisons, commencement of work on the maximum-security unit at broome regional prison 
and upgrades to control room facilities at Hakea and roebourne regional prison. a new 
entry building constructed at bandyup Women’s prison was due to be commissioned in 
2008, this will improve security procedures for visitors and staff accessing the prison.

a personal duress alarm system, which identifies and locates staff members within the 
facility was installed throughout all regional and metropolitan prisons, with the exception 
of Hakea prison where it will be installed in late 2008. this project significantly improved 
staff safety.

a review of the Drug Detection unit was undertaken and new working practices were 
introduced to place greater emphasis on reducing the drug supply into prisons. the use of 
electronic trace detection technology to complement canine drug detection operations was 
introduced. in addition, the Drug Detection unit began an education program that visited 
schools and demonstrated how drug detection dogs operate within prisons. 

inter-agency work continued, and several joint operations with Wa police resulted in visitor 
arrests for possession of illicit substances.

a Director of Security Services was appointed during 2008. the subsequent introduction 
of an intelligence focused security plan across the prison system is addressing procedural 
security and dynamic security within the prisons, which will be progressed during 2008/09.

During 2008/09, the Department will begin introducing biometric iris-scanning security into 
maximum-security facilities.
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inteLLigenCe ServiCeS
intelligence systems were developed significantly towards the end of 2007/08. During 
2008/09, the Department will continue to implement a new Justice intelligence model that 
meets national frameworks and will provide an intelligence service that integrates with the 
intelligence models of key State and federal agencies.

the new model will provide for the development of key intelligence products that will 
enable the Department to take a pro-active approach to preventing incidents, managing 
security and improving information flows across the Department.

the establishment of a Strategic intelligence group, of which the Commissioner and deputy 
commissioners are members, placed greater emphasis on a collaborative approach to 
security across the Department with all business areas brought into the intelligence circle.

SmoKing reDuCtion Strategy
Smoking cessation was a challenging issue for the Department in 2007/08. an estimated 
85-90% of offenders entering the prison system are smokers. the Department’s smoking 
reduction strategy is aligned to State legislation related to tobacco and smoking and is 
designed to provide for a progressive reduction in smoking through a series of short, 
medium and long-term targeted strategies.

in 2007/08, there was a full implementation of the short-term strategies, such as 
placement of signage and reduction of tobacco brands for sale in prisons. prisons are now 
working on their targeted mid-term strategies. these include establishment of suitable 
designated smoking areas and the declaration of the prisons’ enclosed areas to be smoke 
free, including prisoner cells.

the introduction of a smoking reduction trial at greenough regional prison was supported 
by a thorough communications plan that kept staff and prisoners informed of every stage 
and contributed to the smooth introduction of the new measures. this was supported 
by a targeted media campaign to educate the public about the trial and the longer-term 
smoking reduction strategies planned by the Department.

extensive work was undertaken to develop positive internal and external partnerships, such 
as those with the Drug and alcohol office, the Cancer Council of Wa and the Department 
of Health’s tobacco Control branch.

reHabiLitation programS

Prison Industries

the primary purpose of prison industries is to meet the self-sufficiency needs of the prison 
system such as primary produce, catering, laundry and clothing. the internal supply of 
goods and services from prison industries had an estimated wholesale value of $13 million 
in 2007/08. 

the goods and services provided by prisons for internal supply included:

primary produce items such as meat, milk, eggs, vegetables and fruit.  

Catering services that produce 12,000 meals per day.  

textile industries that provide clothing, shoes and socks for 4000 prisoners.  

Laundries that process linen and clothing for approximately 4000 prisoners.  

in addition, meaningful employment opportunities are provided for prisoners which, where 
possible, provide on-the-job vocational training.

prison industries commercial contract work provides supplementary reparative vocational 
development opportunities for offenders, thereby increasing the potential for their 
successful re-entry into the community. these employment and on-the-job training 
opportunities are in line with current labour market needs and utilise the State training 
profile. Sales from commercial activity, such as furniture production, exceeded $2 million. 
this revenue was used to offset the operating costs of each prison.
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Strong links to the Community have been established by a number of prison  
industries, including:

bandyup Women’s prison - manufactures cushions for women recovering from   
breast cancer surgery.

Karnet prison farm – recycles bicycles and manufactures tricycles for people    
with disabilities.

Casuarina prison – recycles spectacles with new frames and/or lenses for overseas   
aid programs.

Wooroloo prison – constructed and installed an oversize cubbyhouse for a girl   
suffering Cerebral palsy who requires a walking frame for mobility. 

Casuarina prison – constructed outdoor table and chair settings for the vietnam   
veterans association. 

industry-specific information days were held at boronia pre-release Centre for Women and 
Casuarina prison to allow potential employers in the hospitality and construction industries 
to see first-hand the quality of the training taking place.

prisoners working within the Department’s food chain industries, including primary 
production and in-prison catering facilities, must participate in the food stars program.  
this ensures that prisoners working with food comply with the food Standards australia 
new Zealand food safety regulations.

primary inDuStrieS farmS
primary industry farms are located at Karnet, Wooroloo and pardelup prison farms.  
they provide most of the essential food products for public prisons, traineeships for 
prisoners and are an important link for prisoners re-entering the community.

Karnet Prison Farm helped to increase prison self-sufficiency

Karnet prison farm is the Department’s primary processing facility with an abattoir, dairy, 
chicken battery, hot houses and an orchard. the farm produces milk, eggs, meat products, 
vegetables and orchard fruit. 

Wooroloo prison farm was refocused to a sheep and cropping operation during the year. 
it concentrated on breeding fat lambs for market and increased its cropping program to 
reduce the need to buy feed for livestock. pardelup prison farm was responsible for the 
Department’s beef breeding program as well as breeding fat lambs for market.
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vegetable preparation industries operate at bunbury regional prison and Casuarina prison. 
bunbury processes and packages its market garden produce for use in the prison system 
and for sale in the South-West. Casuarina prison purchases produce direct from local 
market gardeners and prison farms. it processes and packages the goods for use in the 
prison system.

Significant achievements for primary industry farms for 2007/08 included:

a record blue gum income after harvesting a 70 hectare plantation at pardelup   
prison farm.

vastly improved breeding rates and herd numbers at pardelup.  

improved integration and coordination of the three Departmental farms through   
the appointment of a farm manager at Karnet prison farm.

16 hectares of irrigation for summer crops established at Karnet.  

eggs laid “free range” at Karnet.  

a flourishing aquaculture industry at Karnet, with water flowing through an exotic   
fish and snail breeding facility, and then recycled into the hydroponic lettuce 
facility and finally into tunnel houses for cucumber production. 

Aquaculture at Karnet Prison Farm
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Community partnerSHipS/priSonerS HeLping  
tHe Community
prisoners from minimum-security prisons and work camps are involved in community, 
charity and voluntary work. they contribute approximately $3 million each year to the  
Wa community through these activities.

prisoners from broome, roebourne, greenough, eastern goldfields, Wooroloo,  
Karnet, boronia and bunbury prisons worked on community projects during 2007/08.  
the projects included:

maintenance of various nature trails, such as the bibbulmun track, the munda   
biddi trail, the nannup rail trail and the Cape to Cape trail.

upgrades and maintenance of numerous local tourism and heritage sites in Derby,   
including the prison boab tree.

restoration work at the bungarun cemetery.  

assisting farmers in mt barker recover from fires.  

restoration and maintenance of facilities in the Chichester national park and   
Wellington national park.

assisting ground preparation, erection of fences and rubbish clear-up for special   
events such as the Seniors expo at bunbury and the Shinju festival at broome.

Kerb-side numbering the streets of broome.  

brick-paving at Kellerberrin High School.  

gardening and maintenance at Leonora Hospital.  

manufacturing goods for various charities and not-for-profit organisations.  

in 2007/08, boronia pre-release Centre for Women worked to strengthen community 
partnerships with several not-for-profit organisations. the focus of these relationships  
was providing services and information to assist the women, their children and families,  
in preparation for their release back into the community. 

in particular, the relationship with extra edge Community Services introduced a weekly 
parent support program with the capacity to support women pre and post release from 
prison. extra edge Community Services also provided career guidance services through the 
employment Directions network and financial support for the newly formed boronia choir 
to attend community functions at local aged care facilities.

DeCCa Station proJeCt
Decca Station is a disused telecommunications station 20km east of roebourne. minimum-
security prisoners from roebourne regional prison undertake voluntary, supervised work at 
the station as part of a training and employment project. it supports the north-West mining 
operations and improves employment prospects for prisoners when released from prison.

in the first two years of the project, prisoners completed 681 nationally accredited units 
of training in skills to improve their access to employment. there were 15 successful 
employment placements into the mining and construction industry and 10 into hospitality, 
construction, parks and gardens and health.  additionally, one person became self-employed.

WorK CampS
in 2008, work camps celebrated ten years of operation with a commemorative event 
held at the site of the first work camp in Walpole. these camps provide minimum-security 
prisoners with an opportunity to contribute to the local community and engage in personal 
development. prisoners from work camps are involved in heritage, tourism, environmental, 
charitable and indigenous cultural projects such as the bibbulmun track and the munda 
biddi Cycle trail. they also assist local communities with disaster relief efforts during 
cyclones, bush fires and floods.

in 2007/08, work camps contributed more than $1.5 million in reparation to the West 
australian community. Community liaison groups were set up at each work camp to 
identify community projects. 
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the Department received $11 million in the 2007/08 budget to develop a new work camp 
in the east Kimberley. a site was identified in Wyndham and plans were in development to 
construct a purpose-built camp to further enhance the reparative and training opportunities 
provided in all work camps.

“Thank you for the opportunity for letting me go on the work camp. It’s a good idea. 
It gets us used to the normal day-to-day living skills and in a working routine ready for 
our release. It makes me personally feel more responsible, as we work hard and are now 
putting something back into the community.” 
 Prisoner, walpole work Camp

tranSitionaL Support ServiCeS
During 2007/08, the Department continued to contract with non-government human 
service agencies to provide re-integration and re-socialisation programs for prisoners,  
as well as services to strengthen their family relationships.

the transport of prisoners pilot program proved successful in returning indigenous 
prisoners to their traditional lands in the pilbara region. the program is expected to be 
available in other regional areas such as goldfields/esperance, mid West/gascoyne and 
Kimberley in the future.

additional funding provided by government for the reducing imprisonment strategy of  
re-entry Link resulted in an expansion of support services. this was reflected in an 
increased number of prisoners receiving services during the year.

CHiLD proteCtion
ongoing collaborative work with the Department of Child protection (DCp) involved a 
senior field officer from that department working directly with women offenders in a 
custodial setting. the officer engaged women in prisons and addressed matters affecting 
them, their children and their families during this difficult and stressful time. in addition, 
the officer provided professional and expert advice to custodial staff on the complexity of 
managing women whose children were considered open cases with the DCp. 

ServiCe LeveL agreementS
Service level agreements were implemented in the State’s public prisons to measure 
operational performance and provide remedial or improvement action. the agreements 
document the service levels and standards required to be delivered by each prison. as a 
result, there will be ongoing assessment of performance and implementation of strategies 
to address performance issues.

During 2007/08, five service level agreements were implemented, for Casuarina prison, 
roebourne regional prison, bandyup Women’s prison, Hakea prison and boronia pre-
release Centre for Women. a further three prisons began drafting agreements, bunbury 
regional prison, eastern goldfields regional prison and greenough regional prison.

Vocation training at Hakea Prison

Casuarina, roebourne, bandyup and Hakea prisons commenced monthly and quarterly 
performance reporting.
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CapitaL WorKS infraStruCture improvementS
Work is being undertaken in the State’s prisons to address rising prisoner numbers and new 
custodial service delivery standards. additional accommodation will be provided at bandyup 
and bunbury prisons.

Construction continued on the 72-bed minimum-security unit at bunbury regional prison 
at a cost of $17.6 million including internal works at the prison. it will be completed in late 
2008. the unit will provide a range of improved services aimed at reducing recidivism for 
male prisoners. Work to improve health care facilities and education was completed during 
2008 and a perimeter upgrade is under way.

Construction continued on the new secure 40-bed group living units and a new entry 
building at bandyup Women’s prison. these new units will be completed early in the new 
financial year.

a health care facility and improved education and program facilities were completed at 
Wooroloo prison farm. in addition, construction was completed on an 18-bed self-care unit 
in february 2008.

Significant work at broome regional prison began in 2008. this included a health care 
facility, an education facility, a substantial upgrade to the maximum-security facility and  
an enhanced women’s facility. these works were scheduled to be completed by the end  
of 2008.

aCaCia priSon 
acacia prison is the only privately managed and operated prison in Western australia.  
the Department owns the prison and contracts its management to an external service 
provider, Serco australia.

During 2007/08, acacia prison achieved most of its performance targets.

the prison underwent some capital works during 2007/08 including the rebuilding and fit-
out of some areas of industries and an upgrade to the prison’s gate House Control room. 
the industry works have enabled the delivery of theoretical and practical training  
for prisoners within the workshop area.

education, program delivery and traineeships are key drivers in regards to prisoner 
rehabilitation and re-entry into the community. acacia opened a staff cafeteria in 2007, 
which provides meals to all staff working in the prison, at the same time providing valuable 
training for prisoners by way of traineeships for the hospitality industry.

During 2007/08, several reviews were conducted of the contract management, prison 
operations and other aspects of acacia prison. the Department worked closely with prison 
management to ensure the review recommendations were addressed and implemented.

Staff numbers are being increased at acacia prison in line with plans to increase the 
prisoner population to 900. additional education, program, health and custodial staff  
are also to be appointed with ongoing training schools planned to maintain levels  
against attrition.

the challenges facing acacia prison in 2008/09 include a prisoner population increase, 
development and maintenance of a functional structured day for prisoners, the testing and 
introduction of a biometrically based prisoner movement system and ongoing maintenance 
of the sustainability initiatives from 2007/08.

the Department prepares a separate annual report on the servicing of the contract for 
acacia prison.
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future DireCtionS 2008/09
During the next year, the Department will:

Continue implementing strategies to manage rising prisoner numbers.  

Work closely with Wa police for more effective information and intelligence sharing.  

progress implementation of procedural security and dynamic security within    
the prisons.

introduce biometric security into maximum-security facilities.  

Commence implementation of a new model of work camps that introduces a   
higher degree of flexibility in managing work camp and prison musters and the 
work camp workforce.

progress implementation of smoking reduction strategies at prisons.  

recruit more prison officers and improve staff retention levels.  

Create the ranks of principal officer and assistant senior officer.  

Continue to work collaboratively with media outlets better to promote the staff   
and functions of the Department.

Host the inaugural Custodial transport forum with delegates from all australian   
jurisdictions and the uK and new Zealand collaborating on improving prisoner 
transport processes and vehicle design.

explore more partnerships with local authorities and ngos whereby offenders can   
repay their debt to society while learning valuable job skills and carrying out work 
that benefits the community and learning valuable job skills.

Staff interaction with prisoners at Bandyup Women’s Prison
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ServiCe
Through its community justice services (CJS), the Department contributes to a safe and 
orderly community by reducing offending and encouraging offenders toward law-abiding 
lifestyles. It provides community-based justice services for both adults and juveniles across 
Western Australia.

Key aCHievementS anD CHaLLengeS 2007/08
During the year, the Department:

experienced challenging workload demands, including increasing requests for   
court reports. Workload demands were compounded by staff mobility and the 
Department’s responsibility to manage offenders within the parameters of an 
industrial Commission ruling.

through effective leadership the Department initiated communication with the   
judiciary and relevant stakeholders to maintain service provision and reviewed 
and streamlined work practices with regard to managing offenders, taking into 
consideration higher workload demands.

expanded the family violence Courts in the metropolitan area with the   
appointment of family violence Senior Community Corrections officers.

implemented regional youth justice services in the mid West and goldfields.  

established the critical response team to deal with the high number of child   
sexual abuse charges within regional and remote indigenous communities in the 
Kimberley. a unique model has been devised to respond to issues for both adult 
and juvenile offenders.

adopted a multi-agency framework to manage high-risk, sexual and violent   
offenders. the critical component was working collaboratively and sharing agency 
information between the Department, Wa police and other relevant agencies.

implemented a juvenile justice case management tool to assist in identifying and   
prioritising the individual needs of young people. this improved the Department’s 
ability to deliver tailored case management interventions.

implemented the significantly enhanced correctional officers foundation program,   
which produced 33 graduates in may 2008. Seventeen community corrections 
officers and 16 juvenile justice officers were allocated across metropolitan and 
regional branches.

 managed 1729 young offenders and 11,445 adult offenders in the community on   
a range of community based orders. these numbers did not include juvenile justice 
team referrals.

 improved workforce stability and staff retention by increasing permanent   
community corrections and juvenile justice officer positions and reducing the 
number of contract employees to 20%.

Created 30 senior practitioner positions to manage high-risk offenders.  

Created four regional trainer/team leader positions in the Kalgoorlie, geraldton,   
pilbara and Kimberley regions to deliver specialised training and focus on regional 
service provision, particularly to aboriginal communities.

Strengthened the prison-based community justice services team with positions to   
service releasing authorities.

Created positions to improve the timeliness of returning breaches to the courts.  

undertook a comprehensive occupational safety and health review of all   
community justice services centres.

implemented changes arising from the parole and Sentencing Legislation   
amendment act 2006 and the prisons and Sentencing Legislation amendment 
act 2006.

implemented changes relevant to the Department arising from the Dangerous    
Sex offenders act 2006.

established and managed a critical response team to respond to child sex offences   
in the Kimberley.
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Key StatiStiCS 
During 2007/08, 1729 juvenile offenders and 11,445 adult offenders were   
managed in the community on various orders including work and development 
orders for fine defaulters, monitored bail, intensive supervision orders, re-entry 
release orders and parole. 

of these, 5306 were aboriginal comprising 1103 juveniles and 4203 adults.  

WorKLoaD management Strategy
Workload management in the area of community justice services for adults and juveniles 
continued to be a challenge in light of an increase in the number of people on adult 
community corrections orders from 5089 to 5573 (9.5%) during the year, and consistently 
high numbers of juveniles on orders which increased from 698 to 759 (8.7%). 

the number of adult pre-sentence reports 
requested has increased by 17.8%, from 7865 
in 2003/04 to 9263 in 2007/08, exacerbating 
workload pressures. this represented an annual 
compound increase of 4.2%. there has also 
been an increase in offender numbers managed 
in the community, which resulted in increased 
workloads for community justice staff and 
industrial action to cap workloads.

a workload industrial dispute was resolved 
through acceptance of a proposed workload 

strategy and a minute of consent order made by the industrial Wa relations Commission 
on 18 april 2008. Leading up to the minute of consent, the Department worked in 
conjunction with staff representatives and the Civil Service association. Staff were engaged 
in business process re-engineering and review of work practices. Streamlining processes 

started with the introduction and development of various tools and templates to assist and 
support adult case management practice. the aim was to reduce the demands on staff and 
provide the sentencing and releasing authorities with succinct and relevant information. 

Juvenile case management practices were streamlined with the development and 
standardisation of processes and documentation to ensure best practice in managing  
and supervising juveniles in the community. 

following an internal efficiency review of community justice services, 170 recommendations 
were endorsed by the Department for action. many were deemed capable of 
implementation in the short to medium term. the actions cover 11 categories: general 
practice, technology, governance, policy, relations, resources, legislation, reports, training, 
culture and core functions.

a correctional officers foundation training program was introduced. this provides industry 
accreditation and consists of three months training at the Corrective Services academy 
followed by nine months on-the-job training. the program is completed by community 
corrections and juvenile justice officers before deployment across the State. 

numerous specialised positions were created within community justice services to meet 
increasing workload demands and support the metropolitan and regional areas. at 30 June 
2008, some positions were in the selection and recruitment stage whilst others were due to 
be filled. 

a significant policy change in the supervision arrangements for adult offenders was 
proposed. the priority “target” population for community justice services was offenders 
who presented the greatest risk to the community, maintaining court advisory services and 
minimising the risk of unnecessary custodial experience. 

Bail coordinator at the District Court
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Community WorK
at any time, 1800 community work projects operated across the State. through these 
projects, approximately 175,000 hours of community work were completed over the year.

Community work orders enable adult offenders to repay their debt to Wa for crimes 
committed, by contributing to important not-for-profit community projects. Community 
work has made a valuable contribution to Wa communities since 1977. in 2004, the 
Department launched the repay Wa program to administer community work projects.

Offenders at work in East Perth Cemetery

repay Wa partnerships with broome Cemetery, vancouver arts Centre albany, Salvos Store 
Cannington and South fremantle football Club were officially recognised by the unveiling 
of a plaque at each location during the year.

the graffiti removal scheme is one aspect of the overall non-custodial community work 
scheme. adults and juveniles who have defaulted on fine payments or offenders who have 
been sentenced to complete community service orders carry out the work. the Department 
provides vans and trailers stocked with appropriate equipment, and its trained officers 
supervise graffiti removal and other general maintenance tasks.

there were 11 work parties operating in regional and metropolitan centres in 2007/08. 
the metropolitan parties focused on graffiti removal at nominated State asset sites, such 
as Water Corporation pumping stations and main roads sound walls. the repay Wa 
metro graffiti removal scheme expanded to include a partnership with transperth/Southern 
Coast transit where offenders cleaned graffiti from bus surfaces and carried out repairs to 
vandalised upholstery.

the metropolitan graffiti removal scheme completed more than 4000 hours of graffiti 
removal work in 2007/08. it used approximately 28,000 offender hours equating to more 
than $440,000 of labour.

to raise the profile of repay Wa and attract more potential partners, a series of  
media events was held where the success of the partnership was highlighted to  
local communities. 
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JuveniLe JuStiCe teamS
Juvenile justice teams work with Wa police to divert young people who have committed 
minor offences away from the formal justice system. this is achieved by involving them 
in a process of restorative justice. the teams promote victim participation and family 
involvement and encourage young offenders to accept responsibility for their actions. 

in 2007/08, 3028 juveniles were on referral to juvenile justice teams. of these, 60.3% of 
cases were diverted from the courts and 39.5% were referred directly from the Wa police 
as an alternative to laying charges. of all the referrals finalised during the year, 67.5% were 
completed successfully.

aboriginal people accounted for 38.6% of all young people on referral. this proportion has 
steadily increased from 32% in 2002/03.

the proportion of aboriginal staff also increased. in 2007/08, three of the eight full-
time metropolitan juvenile justice team coordinators and four community conferencing 
coordinators were of aboriginal or torres Strait islander backgrounds.

Juvenile Justice Team with young offender

famiLy vioLenCe Senior Community 
CorreCtionS offiCerS
the family violence Court’s operations are primarily based on the model piloted at 
Joondalup in 2000, which continues to develop. a multi-disciplinary case management 
team oversees offender assessment, eligibility for inclusion, progress on program, progress 
reports to the court and breach management. the team also comprises representatives 
from the Department of the attorney general victim Support Service, Wa police, 
Department for Child protection and a program provider.

family violence Senior Community Corrections officers were appointed for the fremantle, 
rockingham and midland family violence Courts in 2007/08. a further two officers were 
appointed for the expected expansion of the family violence Courts to armadale in July 
2008 and perth in September 2008.

eStabLiSHment of a CritiCaL reSponSe team
a critical response team was established to tackle increased demand for services and to 
engage aboriginal communities to reduce the incidence of sexual assaults in the Kimberley. 
the multi-disciplinary team comprises staff from community corrections, juvenile justice, 
victim mediation, specialist aboriginal advisors, a psychologist and program staff. the 
timely and informed advice which results from this initiative assists courts with sentencing. 
this is a new intervention model for the region, with staff working on a fly in/fly out roster. 
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interagenCy pubLiC proteCtion Strategy 
the inter-agency public protection Strategy (ippS) provided cross-agency collaborative 
case management for offenders who presented the highest risk to the community. ippS 
collaboratively managed dangerous sexual offenders and other selected violent offenders 
at both senior management and local levels via information sharing and the focusing of 
appropriate resources. 

a memorandum of understanding (mou) was signed by the Department and Wa police. 
the mou will operate in 2008/09 and more agencies will be invited to participate in ippS.

viCtorian offenDing neeDS inDiCator  
for youtH 
victorian offending needs indicator for youth (voniy) was introduced to juvenile justice 
case management through funding allocated after the Inquiry into the Management of 
Offenders in Custody and in the Community (Mahoney Inquiry). the aim of introducing 
a comprehensive needs assessment tool was to enhance the assessment and case 
management skills of juvenile justice staff working with clients. 

voniy was implemented in Western australia due to its emphasis on identifying needs 
and employing effective case management. it is a systematic evidence-based tool used 
to summarise information covered in various assessment areas. it provides an individual 
profile of each young person. the tool gives juvenile justice officers an indicator of the 
intervention level required to address a young person’s offending behaviour.

viCtim ServiCeS
in 2007/08, 3655 offenders were referred to the victim-offender mediation unit (vomu) 
for offences involving 5377 victims. 

the Department also manages the victim notification register (vnr). the register is an 
information service for victims of crime. it allows victims to receive information about the 
perpetrator of the crime against them – for as long as that person is under the supervision 
of the Department of Corrective Services for that offence. there were 722 victims 
registered with this service in 2007/08 to receive information regarding 609 offenders in 
prison or under community supervision. During the year, 243 applications were made to 
the register, of which 236 were accepted.

in early 2008, the victim-offender mediation unit undertook a back capture of all prisoners 
with life sentences and efforts were made to contact all victims. the back capture produced 
a list of 223 life and governors pleasure prisoners. 

it was ascertained that 107 victims of the 223 prisoners were already registered with vnr. 
there were 28 prisoners where vomu were not able to find any victims or next of kin, 
17 were active cases with vomu, 10 were referred but were yet to be allocated, 147 had 
letters sent to at least one victim or next of kin and one declined their information being 
released.

Sixteen prisoners had not been referred and vomu will generate referrals and assess if 
victim searches can be undertaken for those in which no next of kin could be located.

reCruitment anD training 
recruitment and training of entry-level staff for juvenile and adult offender management 
was important throughout 2007/08. the core operational foundation program began, with 
33 staff completing the formal academic training component. Staff were primarily placed 
in metropolitan work units and several accepted appointments in regional areas. a further 
recruitment process was completed and 50 additional trainees commenced training in  
July 2008. 
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future DireCtionS 2008/09
During the next year, the Department will:

Continue to strengthen leadership roles throughout the Department through the   
provision of appropriate training, coaching and developmental opportunities.

ensure that resources are directed towards core functions of CJS business for both   
juvenile and adult offenders.

Conduct a structural review of its Community and Juvenile Justice division to   
appropriately reflect a distinction in the approach taken in working with adults 
and young people aged 10-17 years.

Continue to expand the regional youth justice services delivery model.  

Continue to provide correctional officer foundation program training to address   
existing vacancies and provide increased relief capacity. this will enable current 
constraints on staff accessing other developmental opportunities to be relaxed. 
particular focus on regional areas will be required to address staffing issues there.

Continue to collaborate with the Department of the attorney general to   
consolidate the family violence Court diversionary program.

establish new bail coordinator positions at the Central Law Courts to help people   
meet bail conditions, provide bail advice to the courts and reduce unnecessary 
overnight stays in custody.

participate in a pilot multi-agency project to manage high-risk offenders in    
the community.

refine the staff work demand model to help determine resources needed to   
effectively case-manage juvenile and adult offenders in the community.

Consolidate and expand the regional youth justice services.  

participate in the government’s response to abuse in aboriginal communities in   
the Kimberley through focused community support and development.

Court Assessment and Treatment Service Officer
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ServiCe
Through its juvenile custodial services (JCS), the Department provides young offenders  
with opportunities for rehabilitation, personal growth, education and skills development. 
The Department assists young offenders to successfully re-integrate into the community 
and develop law-abiding lifestyles.

Key aCHievementS anD CHaLLengeS for 2007/08
During the year, the Department:

managed high detainee numbers, including meeting the new legislative   
requirement for juvenile education.

established regional youth justice services within the geraldton and    
Kalgoorlie regions.

recruited19 juvenile custodial officers, including two aboriginal staff and    
nine females. 

formalised the intent of the young Women and girls project. improved   
infrastructure will support enhanced programs and services for young women  
and girls held in detention at rangeview remand Centre. 

introduced new JCS rules. the legislative rules provide regulations for the   
management, control and security of both juvenile custodial facilities.

Was awarded one of the four annual national Crime and violence prevention   
awards in october 2007 for its intensive Supervision program, after three years  
of operation.
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Key StatiStiCS 
the average daily population of juveniles in custody in 2007/08 was 161,   
compared with 139 the previous year. 

the State’s two juvenile detention facilities received a total of 1237 juveniles on   
remand in 2007/08. the average length stay for these remand juveniles during the 
financial year was 25.6 days. 

the facilities also received 270 sentenced juveniles during the year. the average   
length in custody for these sentenced juvenile detainees was 19 weeks, which 
included their time spent on remand.

total admissions to rangeview remand Centre were 1857 in 2007/08, compared   
with 1693 the previous year. this equated to a daily average population of 62 
juveniles (53.1 being un-sentenced and 8.9 sentenced) and an average length of 
stay of 18.5 days.  

there was an increase in un-sentenced (arrest or remand) admissions at rangeview   
remand Centre to 1771 in 2007/08, compared with 1642 in 2006/07. 

the daily average population at banksia Hill Detention Centre for 2007/08 was   
99.1 (64.8 being sentenced and 34.3 on remand). 

SuperviSeD baiL
in 2007/08, the rangeview remand Centre family Liaison unit placed 604 young people 
on the supervised bail program. the supervised bail program aims to limit the removal of 
young offenders from regional communities. this is achieved through the newly formed 
regional youth Justice Strategy and through continued collaboration with, and support 
from regional juvenile justice teams. the regional youth Justice Strategy aims to provide 
appropriate support systems and accommodation to increase the likelihood of young 
offenders successfully completing bail while remaining in their local community/district.

in 2007/08, 608 placements were completed. the average bail period was 29 days, saving 
17,501 days that young people would have spent in custody. aboriginal people accounted 
for 59% of young people placed on supervised bail, 362 in total. most placements were 
with family and extended family. other placements were with supported accommodation 
and therapeutic intervention services.

Year Completed Average 
Placement 

Days

Days Saved No. 
Aboriginal 

Placements

% 
Aboriginal

2004 362 20 7161 214 59

2005 356 25 8959 205 58

2006 443 24 10723 252 57

2007 514 30 15206 299 58

2008 608 29 17501 362 60
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Juveniles placed on supervised bail 2004-2008
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JuveniLeS on remanD
Juvenile detention services continued to be challenged by the high proportion of aboriginal 
children in detention. they accounted for approximately 70% of all juvenile detainees. of 
particular concern was the increase in the number of children on remand who were aged 
under 13 years and from remote locations. Juveniles detained on remand – 90% of whom 
do not receive a custodial sentence – made up 67% of juvenile detainees at 30 June 2008.
the Department, the judiciary, Wa police and other government agencies worked together 
to deal with these issues.

DeferreD benCH WarrantS
the Deferred bench Warrant program was officially handed over to the rangeview Liaison 
unit in January 2008. it was formerly serviced by the perth Children’s Court custody staff.

the program began in november 2000 allowing the Children’s Court judiciary discretion 
to adjourn a matter following a defendant’s failure to attend court. it also aimed to divert 
defendants from custody. as the charges usually relate to the lower end of the scale of 
offences, they may not warrant spending time in custody.

the rangeview Liaison unit services the larger metropolitan courts of fremantle, Joondalup, 
midland, perth and rockingham. in 2007/08, 263 deferred bench warrants were facilitated, 
an average of 22 warrants served each month.
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JuveniLe offenDerS in tHe regionS
new youth services will be introduced in the mid West gascoyne and goldfields regions in 
2008/09. these will target young people who are at risk of entering the justice system and 
those already in the system.

the following services are initially being introduced in geraldton and Kalgoorlie under the 
new youth justice strategy:

extended hours family support service for young people at risk of offending.  

extended hours bail service to help police locate suitable adults to provide bail for   
eligible young people. 

emergency short-stay accommodation for young people who have been granted   
bail but who lack someone to bail them and have nowhere to stay.

expanded juvenile justice team office to target young offenders who are in the   
early stages of offending and divert them from the formal justice system.

intensive supervision program for serious and/or repeat young offenders and    
their families.

these services are being implemented in partnership with the community, with open 
consultative processes used to ensure the services meet the needs of the specific towns  
and regions.

Where applicable, these will be extended to other centres in these regions.

the minister officially announced the geraldton youth Justice Service in august 2007 and 
the Kalgoorlie youth Justice Service in may 2008. these services are expected to be fully 
operational by october 2008.

intenSive SuperviSion program
the Department was awarded the australian Crime and violence prevention award  
2007 by the australian Heads of government and the ministerial Council for police  
and emergency management, in recognition of excellence, for the intensive  
Supervision program.

the intensive Supervision program (iSp) is a home and community-based intervention 
program for young people aged 10-17 years who commit serious and repeat offences or 
who are at high risk of escalating their offending. the majority of families involved in the 
program are among the most marginalised in the State, characterised by unemployment, 
poverty, mental illness and isolation. 

Since february 2005, three iSp teams have operated in the metropolitan area, based at 
midland, maddington and mirrabooka. the first regional team started in Kalgoorlie-boulder 
in September 2007 and a second regional team is scheduled for operation in geraldton by 
october 2008.

Juvenile justice staff referred 90 families to the program in 2007/08. all referrals were 
followed by frequent and assertive home visits to explain the program. as a result, 43% of 
families agreed to proceed, having understood the demands and home-based nature of the 
intervention. males represented 76% of referrals and 42% were aboriginal. the average 
age was 13.6 years, giving impetus to iSp’s push to increase younger referrals. an outcome 
evaluation from iSp is planned for 2008/09.
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offenDer eDuCation
individual education is provided to all young people in custody. education programs 
are tailored to their age and social and academic level.  the majority of students are of 
aboriginal descent and cultural matters are factored into education programs.

Where possible, detainees are awarded recognised vocational certificates for work 
completed within the detention centres. this is usually a Certificate of general education 
for adults (Cgea) for literacy and numeracy. Level two is completed through tafe external 
studies.  in 2007/08, 327 certificates in art, computing, horticulture, woodwork and 
metalwork were awarded for specific work completed in the workshop. this included  
28 Safety awareness training Certificates (blue Cards) and 16 bricklaying certificates.

Woodwork room at Banksia Hill Detention Centre

banKSia HiLL/rangevieW CapitaL proJeCt
Capital works development at banksia Hill Detention Centre and rangeview remand Centre 
has progressed to tender. as a result of continued population pressure within the juvenile 
estate, funding previously allocated for a dedicated female precinct to be constructed at 
rangeview remand Centre was re-scoped. additional secure accommodation was scheduled 
at banksia Hill and gender specific program delivery facilities and improved accommodation 
will be delivered at rangeview for female detainees.

female detainees represent approximately 10% of juveniles in custody and are clearly 
disadvantaged in terms of educational, programmatic and psychological services within 
a male dominated environment. the programs facility at rangeview will enable more 
equitable services for young women and girls including the provision of a therapeutic 
programs area and female specific programs designed to better prepare this group for 
community re-integration upon release.

in 2004 the Department chose banksia Hill as the preferred site for additional bed capacity 
when population numbers determined the need. this was preferred to the more costly 
option of acquiring a new site. an additional 24-bed secure unit will be built with minimal 
impact on existing operations. infrastructure to extend the capacity of banksia Hill was 
included when the facility was commissioned in 1997. this considerably reduced cost 
estimates for the new unit.

minor works at rangeview began with young women and girls moved to appropriate 
accommodation. these works should be completed by april 2009. the 24 beds at banksia 
Hill are expected to be completed and commissioned by mid-2010.
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reCruitment
During 2007/08, 19 juvenile custodial officers began employment in the two juvenile 
custodial facilities, banksia Hill and rangeview. 

a project to design, develop and implement a 12-week induction/foundation training 
course began. Current entry level qualifications were reviewed to bring them into line  
with current operational departmental entry level standards. 

programS anD pSyCHoLogiCaL ServiCeS for 
young offenDerS
Juvenile psychological services for 2007/08 included the development of better processes 
for the transfer of young offenders to prisons. a psychological report is prepared on the 
suitability of each young person proposed for transfer.

a review of clinical governance was conducted with a report prepared for discussion  
and implementation.

through the community programs:

38 clients attended 108 sessions.   

21 community justice service clients were seen for individual programs consisting   
of 93 sessions.

17 juvenile justice team clients attended the empathy program consisting of    
15 sessions.

through the custodial programs:

approximately 524 clients attended 156 sessions of various programs.   

 overall, 13 programs were run across custodial and community services.

future DireCtionS 2008/09
During the next year, the Department will:

evaluate the young offender development structure to provide improved case   
management/program delivery and post-release services.

review the young offenders act, young offender regulations 1995 and   
associated legislation.

Continue managing high numbers of young people in detention with a proactive   
approach to diverting them away from custody.

review training offered to juvenile custodial staff.  

review security operations.   

review and upgrade banksia Hill’s security systems and associated infrastructure.   

evaluate intensive Supervision program outcomes.  

undertake a strategic and a multi-focused approach to recruitment.   

Complete the construction of the program and under-cover area at the rangeview   
phase of the banksia Hill rangeview project.
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ServiCe 
The Department provides effective direction for offender management and associated 
services, incorporating sentence management, education and vocational training,  
prisoner employment, program delivery, suicide prevention, specialist assessments  
and health services. 

Key aCHievementS anD CHaLLengeS for 2007/08
During the year, the Department:

enhanced programs targeting sex offenders and medium intensity violence.  

met the challenge of attracting and retaining suitably qualified staff for the   
provision of clinical services.

reviewed the offender programs business model.  

Commenced a major audit of community treatment programs.  

Developed functional specification in consultation with adult custodial services for   
an electronic information system for the at-risk management system (armS) and 
the support and monitoring system (SamS).

extensively revised the armS manual which will be available electronically to staff   
via the intranet.

Developed and implemented a prisoner employment program.  

established industry training networks to improve vocational training.  

increased service delivery by tafe colleges to prisoners.  

reviewed and evaluated assessment and classification within the Department in   
collaboration with the office of the inspector of Custodial Services.

established a centralised prisoner review board representative unit to improve   
consistency and continuity in Department representation.

Developed and expanded absence permits under amendments to the prisons act.   

implemented and back-captured significant legislation changes in regard to fines   
enforcement provisions.

met the challenge of attracting and retaining suitably qualified staff for the   
provision of clinical services.

The chapel at Casuarina Prison

  bACk CONTENTS fORwARD  



page 58Department of CorreCtive ServiCeS ANNUAL REPORT 2007/08

offenDer management

Key StatiStiCS
During 2007/08 the Department assessed the health of and provided treatment    
to 7106 adult prisoner as they entered prison and 1846 juvenile detainees as they 
entered juvenile detention centres. Health Services dispensed 59,559 prescriptions, 
packed approximately 75,000 blister packs of medication, prepared 16,457  
urgent Supply packs, 57,486 methadone prepacks and changed/reviewed  
17,264 prescriptions. 

During 2007/08, 4817 prisoners took part in accredited education and vocational   
training and were enrolled in 27,478 units.

approximately 9000 counselling sessions were provided to adult offenders with   
high and complex needs in the community and 1157 psychological court and pre-
parole reports were allocated and completed during 2007/08. 

in relation to intensive programs, 869 registrations or 77,163 allocated hours in   
interventions for sexual offending, violent offending, addictions offending and 
cognitive skills treatment finished in 2007/08. from the 869 registrations, 783 
completed 69,042 hours of treatment.

the number of visits to offenders by aboriginal visitors during 2007/08 was 5206.  

eDuCation anD voCationaL training  
for offenDerS
in 2007/08, 4817 prisoners took part in accredited education and vocational training  
and were enrolled in 27,478 units. full-time and part-time courses were held for basic  
adult education, secondary and higher education, vocational education and training, 
integrated personal development, driver training and pre-release support for  
employment and training.

Accredited education at a women’s facility

in collaboration with the Department of education and training and tafeWa, the 
Department expanded tafe training to prisoners by 28%. 
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the prisoner employment program policy Directive has been developed to reflect the 
following key principles:

operate from eight facilities holding minimum-security prisoners around the State.  

allow minimum-security prisoners to be eligible for the program once they have   
served half of their effective sentence and are within 12 months of release, 
irrespective of their sentence length. thus short and long-term prisoners will be 
eligible to participate. this will enhance employment prospects for all prisoners 
and in particular aboriginal and regional prisoners. 

the full program of employment related activities may commence up to    
12 months prior to the prisoner’s eligible date for release on parole or to  
freedom. paid employment (ie employment paid at commercial rates) will  
only be available in the last three months of the prisoner’s sentence. 

a stringent assessment and approval process was developed with the Deputy   
Commissioner, offender management and professional Development (ompD) 
being the approval authority for prisoners and employers to participate in  
this program. 

prisoners will be linked to Job network providers for employment assistance.  

a pilot program commenced on 21 april 2008 to evaluate and review procedures, process 
and documentation. this is expected to be concluded in august 2008 when employment 
coordinators commence. their role will be to:

manage, develop and implement employment programs for offenders in the   
prison and in the community. 

Develop strategies and methods to expand employment opportunities for   
offenders in the region. 

Case manage individual offenders and employers, formulating business cases for   
viable employment. 

provide the pivotal link of information and advisory services to prison   
management, staff, offenders and other stakeholders in the community.

offenDer programS
Shortfalls in prisoner and offender management in the community continued to be 
addressed in 2007/08. the Department increased treatment programs to offenders by 
contracting the addiction programs to qualified facilitators. in addition, there was increased 
focus on indigenous offender programs. newly appointed aboriginal programs officers 
assisted developing and facilitating programs appropriate for the high proportion of 
indigenous people in custody. 

Considerable attention was given to sex offender programs with the introduction of  
a program for deniers coupled with a two-week intensive training program for clinical 
staff. training was also provided for the intensive violent offending treatment program. 
this program involves prison officers and clinical staff as facilitators. the Department has 
commenced preparation of the medium violent offending program and will provide a two-
week training course for clinical staff. a clinical governance unit was introduced to ensure 
new programs continued to meet national standards for offender programs.

although the number of programs delivered to the low-risk/low-need population 
decreased, intensive programs continued to be delivered throughout the year. in total,  
869 registrations or 77,163 allocated hours in interventions for sexual offending,  
violent offending, addictions offending and cognitive skills treatment finished in  
2007/08.  from the 869 registrations, 783 completed 69,042 hours of treatment.
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Community interventionS
program delivery to offenders in the community continued during 2007/08. a total of  
72 groups were delivered by staff throughout the metropolitan area targeting substance 
abuse, managing emotions and relapse prevention. a qualified psychologist was contracted 
to supervise and support staff who provide these treatment programs and to ensure skill 
development and program integrity. there was a total of 30 metropolitan domestic and 
family violence offender groups and 12 groups in the regions. Six of the metropolitan 
groups were delivered as part of the metropolitan Domestic violence Court expansion.  
all of these groups were facilitated by external agencies under contractual arrangements. 

in-house programs were completed during the year for indigenous offenders with family 
and domestic violence needs. in the metropolitan area, it is planned that this will be 
expanded to two groups because of the expected increase in referrals flowing from the 
opening of the Domestic violence Court at armadale. 

also during 2007/08, the provision of services for sexual offenders on community orders 
was transferred from the Department’s Clinical Services group, which has historically run 
this program in the community and in prisons, to Community interventions. Community 
interventions staff underwent a two-week training program in Working with Sexual 
Offenders. a new community based sex offender treatment program is due to commence 
in august 2008. assistance will be sought from qualified practitioners to support staff 
in this new initiative. once piloted and reviewed, the service will expand to include a 
maintenance program and groups for intellectually impaired sex offenders. 

priSon CounSeLLing anD peer Support
in 2007/08, the prison counselling service received 8976 referrals for counselling.  
the service provided individual counselling to prisoners. the majority of these individual 
counselling sessions involved conducting risk assessments for suicide or self-harm.

in addition, counsellors working with the service also:

applied discipline-specific professional knowledge, experience, skills and   
techniques to assist in the rehabilitation and re-integration of prisoners. 

Conducted other interventions designed to enhance rehabilitative outcomes and   
adjustment within prison. 

the need for individual or supportive counselling was also identified and then provided 
to assist prisoners to cope whilst in custody. this counselling targeted needs such as 
crisis or behavioural management, grief, anxiety and depression whether on entry, whilst 
incarcerated, or prior to release.  in addition, individual counselling was provided to 
prisoners completing a pre-release program, in order to address issues such as anxiety 
resulting from their reintegration into the community.  

prisoners were also provided with support from prison support officers, who manage teams 
of peer support prisoners. During 2007/08, 62 prisoners trained in the gatekeeper suicide 
awareness program, to assist them in the identification of self-harm or suicide risk factors 
amongst their peers.
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aboriginaL viSitorS SCHeme

20th Anniversary

During the year the Department celebrated the 20th anniversary of the aboriginal visitors 
Scheme (avS). visitors are aboriginal people committed to assisting and supporting 
detainees and prisoners in their local areas. the Department published a commemorative 
booklet and presented several order of services medallions to staff and visitors who 
provided over 10 years of service.

Number of visits 2006/07 2007/08
metropolitan 3872 2657

regional 3091 2549

CounSeLLing ServiCeS offereD from 
Community JuStiCe ServiCeS CentreS
the Department’s adult community psychological services offer a State-wide counselling 
service to adult offenders with high-level and complex needs in the community. 
approximately 9000 counselling sessions were provided in 2007/08. in addition, master’s 
degree qualified psychologists provided consultancy services to community corrections 
officers to assist with offender management in the community.  

pSyCHoLogiCaL Court anD reLeaSe  
autHority reportS
Courts and releasing authorities often request psychological reports regarding offenders 
to facilitate their decision-making. the reports provide offender assessments which 
aid the sentencing process and enable informed decisions to be made when releasing 
offenders into the community. they take account of the harm done to victims and the 
wider community, as well as the offending behaviour needs of the individuals under 
consideration. these requests are made via community correction officers and then referred 
to the adult community psychological services for allocation to approved psychologist 
contractors. these assessments facilitate the court’s or board’s decision-making by providing 
an overview of the offender’s psychological functioning, contributors to their offending, 
risk management strategies and rehabilitation recommendations. 

in 2007/08, 1157 psychological court and pre-parole reports were allocated and  
completed, primarily by Departmental contractors. allocations for sex offender 
psychological pre-sentence reports were centralised within this system in february  
2008, resulting in improved timeliness of reporting.

Drug management
a drug strategy committee was established to guide the strategic and operational direction 
of policies addressing drug and alcohol issues. a drug strategy workshop was held in June 
2008. outcomes from this workshop will guide the Department’s new drug strategy and 
drug and alcohol agency action plan. 

Drug prevalence testing of offenders in custody occurs on a quarterly basis. a contract for 
the outcome evaluation of the pharmacotherapy program was awarded to the national 
Drug research institute. this is expected to be completed in late 2008.
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HeaLtH ServiCeS
the Department delivers health care in adult and juvenile detention facilities and work 
camps. in 2007/08, this included assessing the health of, and providing treatment to, 7106 
adult prisoners as they entered prison and 1846 juvenile detainees as they entered juvenile 
detention centres. 

Screening using the alcohol Smoking and Substance involvement Screening test (aSSiSt) 
was undertaken on more than 500 new admissions to the major metropolitan prisons. this 
indicated that illicit substance use prior to entering prison was dramatically higher than in 
the general population (see table on page 64). 

there were 223 prisoners on pharmacotherapy at 30 June 2008, representing 6% 
of the adult prisoner population. the pharmacotherapies used included methadone, 
subutex (buprenorphine hydrochloride) suitable for use during pregnancy and suboxone 
(buprenorphine hydrochloride with naloxone added).  

Statistical data on actual use in the three months prior to entering prison compared with 
the national household survey 2004 is shown in the table on page 64.

Dental health facilities at Bandyup Women’s Prison
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Illicit substance abuse prior to entering prison

Substance ASSIST

< 3 months

females

ASSIST

< 3 months

males

National Household 
Survey 2004

< 12 months

alcohol 51% 69% 84%

amphetamine 79% 45% 3%

Cannabis 56% 58% 14%

opioids 18% 15% 0.2%

benzodiazepine 26% 7% 1%

tobacco 88% 86% 22%

Injecting history ASSIST females ASSIST Males National Household 
Survey 2004

injected lifetime 81% 58% 2%

injected 3 months 12% 43% 1%

never injected 19% 42% 98%

During 2007/08, the Health Services Directorate pharmacy dispensed 59,559 prescriptions, 
packed approximately 75,000 blister packs of medication, prepared 16,457 urgent supply 
packs, 57,486 methadone pre-packs and changed/reviewed 17,264 prescriptions. 

Considerable planning was conducted in preparation for the smoking reduction trial at 
greenough regional prison which began on 1 July 2008. prisoners can no longer smoke 
in the cells from lockdown to unlock. Strategies to assist prisoners to quit smoking are 
offered. 

telemedicine is gradually being increased. the procurement of dedicated updated video 
conference equipment for all health centres was progressed to near finalisation by the end 
of June 2008. royal perth Hospital was facilitating telemedicine and the available medical 
disciplines were increasing. 

SentenCe management
there was extensive collaboration with the office of the inspector of Custodial Services 
in relation to the review of assessment and Classification during 2007/08. this resulted 
is a number of recommendations being considered by the Department. it is recognised 
that current processes in the area of security classifications reflect good practice and 
compare well with other jurisdictions. the centralisation of the prisoners review board 
representative unit occurred in January 2008 as part of the integration of sentence 
management.

the prisoner employment program was developed and piloted as an initiative under the 
reducing re-offending strategy during the year. there was also a program to improve the 
functionality of the assessment and Case management information technology system 
to achieve better monitoring of assessment processes and the reporting of identified 
intervention needs of offenders in custody.
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future DireCtionS 2008/09
During the next year, the Department will:

Close the gap between supply and demand for program delivery.  

pilot additional programs for sex offenders and medium intensity violence.  

Develop reconnections, a program for women.  

produce treatment manuals for programs related specifically to women,   
indigenous offenders, sexual and violent offender programs.

Create a database to assist prison management identify appropriate    
cultural interventions.

update and enhance the Department drug strategy.  

Develop national collaboration on the development of standards for programs and   
on sharing of data for research and evaluation purposes.

implement the prisoner employment program State-wide.  

increase tafe delivery to prisoners in collaboration with the Department of   
education and training.

implement electronic information systems for the at-risk management system and   
support and monitoring system.

enhance the assessment and case management database and the integrated   
prison regime to improve integration with other divisions and database systems.

implement the endorsed recommendations of the office of the inspector of   
Custodial Services’ review of assessment and classification.

engage in cross-agency collaboration to ensure successful implementation of cross   
border justice legislation initiatives.

Continue collaboration with other divisions to develop a Corrective Services bill.  
Education and vocational training opportunities
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ServiCe
The Department continues to expand its human resource management framework, 
strategies and practices in line with industry standards and best practice. To support this, 
the Strategic Employee Services Directorate comprises the key branches of Workforce 
Planning and Strategy, Strategic Recruitment, Employee Relations and Employee Welfare. 
Professional Development within the Training Academy provides strategic policy advice and 
professional development and training opportunities to Department staff.

Transactional human resource services are provided through a service level agreement with 
the Department of the Attorney General.

Key aCHievementS anD CHaLLengeS 2007/08
During the year, the Department:

Completed establishment of the Corporate Support Division.  

Conducted a major review of occupational safety and health across community   
justice services operations. Commenced implementation of the recommendations 
with an initial focus on key risk areas.

Completed a review of human resource policies.  

implemented several new human resources policies.  

Conducted a survey of human resource policies, procedures and operational   
practices that act as barriers to the attraction and retention of indigenous people. 

Commenced seven aboriginal traineeship placements.  

established a strategic recruitment branch and began development and   
implementation of initiatives to streamline recruitment and selection for  
critical occupational areas and to attract and recruit employees internationally  
and nationally.

the Department’s internal training capability was increased to offer more    
training opportunities.

Rangeview Detention Centre Recreation Officer on the basketball court
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Key StatiStiCS
the Department had 3389 full-time equivalent employees in 2007/08.

Employee profile (head count) at 30 June 2008

Employee by Award/ Occupational Grouping

occupation group June 2007 June 2008

Headcount % total 
Headcount

Headcount % total 
Headcountf m f m f m f m

public Service employees 1010 553 65% 35% 1563 1133 601 65% 35% 1734

prison officers 313 1210 21% 79% 1523 334 1213 22% 78% 1547

Juvenile Custodial officers 52 127 29% 71% 179 53 124 30% 70% 177

nurses 88 14 86% 14% 102 85 11 89% 11% 96

teachers 7 7 50% 50% 14 11 6 65% 35% 17

medical officers 6 6 50% 50% 12 7 9 44% 56% 16

Hospital Workers 8 1 89% 11% 9 6 1 86% 14% 7

Salaries and allowances tribunal 1 3 25% 75% 4 1 2 33% 67% 3

gardeners 0 1 0% 100% 1 0 2 0% 100% 2

aboriginal visitors 3 1 75% 25% 4 1 0 100% 0% 1

Total 1488 1923 44% 56% 3411 1631 1969 45% 55% 3600
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the increase in public servants from 2006/07 to 2007/08 was partly due to the transfer of 
strategic human resources functions from the Department of the attorney general (Dotag) 
and the creation of the Strategic employee Services Directorate during 2007/08. Staff 
increases in the Community and Juvenile Justice Division occurred across juvenile justice 
officers, mediation officers and other occupations related to improving the management of 
that division in response to industrial issues. prison officer numbers increased in response to 
increased prisoner numbers and recruitment aimed at reducing prison officer shortages.

Since 2006/07, the number of senior positions at Levels 7 and 8 increased. this followed 
the creation of the Department and the development of new organisational groups, 
including the Commissioner’s office, professional Standards, Strategic and executive 
Services and Corporate Support. in particular, strategic human resources functions were 
transferred from Dotag and the Strategic employee Services Directorate was created 
during 2007/08. 

Senior employees (Level 7 and above – head count) at 30 June 2008

Senior Public Service Employees (Level 7 and Above)

Level June 2007 June 2008

Headcount % total 
Headcount

Headcount % total 
Headcountf m f m f m f m

group 3 0 1 0% 100% 1 0 1 0% 100% 1

group 1 1 2 33% 67% 3 1 1 50% 50% 2

Class 1 0 4 0% 100% 4 1 5 17% 83% 6

L9 3 7 30% 70% 10 3 10 23% 77% 13

L8 12 41 23% 77% 53 26 51 34% 66% 77

L7 48 72 40% 60% 120 59 75 44% 56% 134

Total 64 127 34% 66% 191 90 143 39% 61% 233
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reCruitment
retaining appropriately skilled staff across the Department continued to be a focus during 
2007/08. a competitive labour market, particularly in remote regional areas, continued to 
impact on the ability to deliver programs.

a recruitment strategy developed to attract people to a career in corrections was launched 
in July 2007. a key position was created within the Strategic employee Services branch to 
manage a new strategic recruitment area to develop departmental-wide strategies. 

various recruitment campaigns during the year targeted the attraction of people from 
diverse backgrounds, including aboriginal people, into custodial, community corrections 
and juvenile justice roles.

overseas and interstate recruitment markets contain a significant talent pool motivated 
by the opportunity to move to Western australia. these are being used to support local 
recruitment initiatives.

the Department participated in emigration and employment expos in the uK with 
the Small business Development Corporation (SbDC) and the State migration centre. 
Department representatives attended expos in belfast, birmingham and London which 
provided an occasion for the Department to promote various employment opportunities 
within the organisation. this was achieved through the distribution of brochures, marketing 
online information and presentations.

the Department was represented at the SbDC “go West” expos in Sydney, melbourne and 
brisbane in may 2008.

Significant interest in employment opportunities with the Department was identified  
from these expos and captured through formal expressions of interest. a database of 
qualified candidates is supplementing the recruitment pools generated from intrastate 
campaign advertising. 

the Department is developing an employment brand that aims to market it as an employer 
of choice. this will be completed early in 2008/09. also, the Department has initiated a 
review of the recruitment and selection process to streamline the processes and increase 
efficiency and effectiveness.

Vocational Education Teacher at Banksia Hill Detention Centre
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LeaDerSHip DeveLopment
introduced in 2007, the Department’s leadership development program is designed to 
develop leadership skills and assist succession planning. it consists of internal and external 
training and professional development activities, to enhance leadership and management 
ability. it also includes management training and professional coaching.

During 2007/08, priority was given to identifying potential future leaders and investing 
in their professional development. a suite of supervisory, leadership and management 
programs was delivered through the Department’s training academy to selected staff from 
the Department.

Several staff took part in a State government leadership program to promote across-
government knowledge sharing, leadership skills and capabilities. for the first time,  
senior prison officer training was aligned with formal qualifications in business and 
correctional administration. 

an advanced Diploma in business management was available through the australian 
institute of management, to equip staff with the skills and knowledge for responsible and 
accountable management. a partnership was established with the australian institute of 
police management (nSW) to provide senior executive training for Department staff in 
conjunction with other police and emergency service organisations including federal police, 
Customs and fire and emergency Services.

the Department encourages senior staff members to take part in the annual australian 
Correctional Leadership program offered at brush farm Corrective Services academy in 
new South Wales.  in 2008, six Department employees attended the five-day residential 
program, with funding provided through the Corrective Services academy.   in this year’s 
course the Department’s Commissioner, ian Johnson, was a keynote speaker.

training
ongoing training to enhance and maintain the proficiency of prison-based staff was 
offered during the year. Courses covered areas such as breathing apparatus, operational 
skills and prosecutions. training support was provided to regional prisons during non-leave 
periods, which focused on work safe skills.

induction and foundation training remained a priority for staff who deal directly with 
offenders. the Department’s academy continued to deliver training in this key area. 

a number of changes were made to the academy as the result of recommendations 
made to the Inquiry into the Management of Offenders in Custody and in the Community 
(Mahoney Inquiry) and the need to train staff to manage the growing number of prisoners.

training capability and staff levels were increased to offer more training opportunities 
across the Department. Communications for the academy were revitalised to raise the 
profile and accessibility of training opportunities to staff. training facilities were also 
expanded and re-equipped. 

prison officers (general) took part in an off-the-job training program providing foundation 
skills and knowledge required of a custodial officer. eight 10-week programs were delivered 
this year, with some 190 probationary prison officers graduating to prisons. the program 
was extended to 11 weeks to meet the increasing requirements of custodial officer 
positions and recommendations from the Coroner and the office of the inspector of 
Custodial Services.

Core induction and operational training for community corrections and juvenile justice 
officers was introduced in may 2006 to meet an immediate training need. this was 
expanded to a 12-week course which was offered for the first time in 2008. the course 
was completed by 34 staff members.

this program for community corrections and juvenile justice officers provided essential skills 
and knowledge for these roles. graduates were awarded a nationally recognised qualification.

the academy continued to provide training for new juvenile custodial officers before they 
started work at banksia Hill Detention Centre and rangeview remand Centre.
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empLoyee engagement anD CommuniCationS
Communication with employees across the Department was a priority in 2007/08. 

the Department communicates with its people through formal channels, such as the 
intranet, and through line management communication. 

the employee newspaper insideout was revamped during the year in response to a survey 
of readers. this bi-monthly publication now carries more information about the people and 
activities of the organisation and fewer corporate announcements. the daily intranet news 
service became established as a feature of working life. a survey of employees showed that 
the majority of staff spend between five and 10 minutes reading insideout and between 
one and five minutes reading the daily intranet news service.

a twice-yearly senior management forum known as the Joint Development Day was 
instigated in September 2007. its purpose is to share knowledge of corporate programs 
and projects and to improve understanding and integration of the organisation’s strategic 
direction, thereby addressing the perceived ‘silo mentality’ of the divisions.

During the year, the Department also took decisive steps to increase employee engagement 
through enhanced recognition and rewards. an example of this was the continued 
enhancement of the Corrective Service awards, including the introduction of professional 
development opportunities for winners.

Corrective Service Award winners:

minister’s exceptional Service – Janina Seery

adult Custodial achievement – Women’s Custodial bail Coordinator Ivan Sandler 

Community and Juvenile Justice achievement - Senior programs officer group ready 
program Emma bacon 

offender management and professional Development achievement – indigenous program 
Development officer Clint Hanley

executive Division achievement – Senior public affairs officer regional youth Justice project 
Cindy brennan

Corporate Support achievement - Offenders in Custody Records Team

aboriginal Justice achievement – pilbara Community Justice Service officers Tanya Castellas, 
Robin Chan and Jazmyn Tobin 

professional Standards achievement – Operations Compliance Team

teamwork and Collaboration – Albany Security Unit 

innovation - research and evaluation Coordinator – reframing the future project  
Ray Chavez 

Commissioner’s award for anti-bullying - mid West gascoyne regional youth Service 
manager Melanie Zan 
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WorKforCe pLanning
between June 2007 and December 2007, a detailed demographic profile of the 
Department’s workforce was developed. in addition, a forecasting model was developed 
and relevant data was gathered on personnel supply and demand factors. 

a “critical occupations forecasts 2008” report was developed to identify the number of 
roles critical to the organisation’s ability to deliver its core business functions. the roles 
include prison officer, senior prison officer, community corrections officer, juvenile custodial 
officer and juvenile justice officer. 

an aboriginal employee survey was conducted to examine existing human resource 
policies, procedures and operational practices that act as barriers to the attraction, 
retention and recruitment of aboriginal people.

as an outcome of the Department’s aboriginal traineeship program within the 
metropolitan area, seven aboriginal trainees were appointed into traineeship positions 
across the Department.

appointment pooLS 
appointment pools provide an opportunity for the Department to conduct a single 
recruitment and selection process. these assess the suitability of a number of applicants 
for appointment to fill current or future vacancies, or particular classes of current or future 
vacancies within a defined future period.

there was a total of 53 appointment pools advertised between 1 July 2007 and  
30 June 2008.

graDuateS 
the Department continued to support graduates who were part of the graduate program 
with the Department of the attorney general during 2007/08. investigation of the 
feasibility of graduate and cadetship programs will be undertaken during 2008/09 as part 
of the Department’s attraction strategies. 

the Department actively targeted university graduates for specific occupational groups such 
as psychologists. 

voLunteerS 
volunteers form an invaluable link between the Department and the community. they 
provide support to individual offenders which is vital for their re-integration into the 
community. the Department commends the commitment of volunteers who make a 
significant contribution to its services.

in 2007/08, the Department continued to deliver and recommend good practice principles 
and strategies for working in partnership with volunteers.

the boronia pre-release Centre for Women continued to make use of a wide range of 
volunteers to assist prisoners with a variety of skills and activities. up to 20 volunteers 
provided services there.

five volunteers assisted community work officers with offenders undertaking work. each 
volunteer secured employment within the Department as a community work officer.

the Department also acted as a recruitment and referral point for four volunteers wanting 
to work with the Department. they are waiting for the clearance process to finish.
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aWarDS anD agreementS 

Public servants

in late 2007, the Department of Consumer and employment protection began negotiations 
with the Civil Service association (CSa) for a replacement industrial agreement to the Public 
Service General Agreement 2006. those negotiations were continuing and are expected to 
conclude in 2008. agreement was reached with the CSa for the Department of Corrective 
Services - Community Work Officers – Agency Specific Agreement 2008. this addressed the 
issue of community works officers supervising offender meal breaks.

Prison officers

the Department concluded negotiations with the Western australian prison officers union 
of Workers for a new enterprise bargaining agreement for prison officers in august 2007. 
the Department of Corrective Services Prison Officers’ Enterprise Agreement 2007 changed 
from a two year to a three year agreement and was registered by the Western australian 
industrial relations Commission on 14 September 2007. prison officers received the first 
two pay increases provided by the agreement on 11 June 2007 and 11 June 2008.

Nurses

nurses are employed under the Department of Corrective Services Registered Nurses 
Certified Agreement 2006. negotiations with the australian nurses federation for a 
replacement agreement commenced in early 2008, following the public sector health 
industry negotiations for a new registered nurses agreement. 

Other

During the year, significant and intensive negotiations took place with the CSa concerning 
the workload of community correction officers and juvenile justice officers. these 
negotiations included the involvement of the Western australian industrial relations 
Commission, resulting in a successful outcome.

poLiCieS anD guiDeLineS 
During 2007/08, a complete review of all Department human resources policies, 
procedures, guidelines and frameworks commenced. at June 2008, the following  
were completed:

the performance appraisal and Development System. the system allows for    
an integrated business and workforce planning process to take place. information 
sessions were delivered to managers across the Department to introduce  
the system. 

redeployment   

parental Leave  

personal Leave  

exit interview policy and procedures  

relocation policy and guidelines  

Delegations Schedule  

Study Leave policy and procedures  

Climate Survey   
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inDuStriaL iSSueS 

Industrial action

the only industrial action in 2007/08 was a one-day ban on overtime by prison officers on 
30 may 2008. this was resolved in the Wa industrial relations Commission (WairC).

Departmental employees within the Community and Juvenile Justice Division also engaged 
in some work restrictions as a result of a dispute about workplace issues. this was resolved 
in the WairC. 

Unions

Department employees are covered by a range of unions including the CpSu/CSa, 
Western australian prison officers union, the australian nurses federation and the Liquor, 
Hospitality and miscellaneous Workers union.

formal joint consultative committees within each division of the Department met regularly 
during the year to address key workplace issues. other informal consultative groups were 
undertaken at workplace levels.

empLoyee WeLfare 

Occupational Safety and Health

the safety of staff, offenders and visitors continued to be a core value for the Department. 
in 2007/08 the Department made significant steps towards improving its management 
of safety and health. this included the development of an occupational safety and health 
(oSH) management system that will conform with the code of oSH practice in the Western 
australian public sector once fully implemented.   the commitment to continuously 
improve the management of safety within the Department was reflected in the oSH policy 
signed by the Commissioner in april 2008. 

one of the key features of the oSH management system is the communication, 
consultation and issue resolution policy. this policy establishes formal mechanisms and 
avenues for the consideration of safety issues between the workplace, division and 
executive levels of the Department.

the Department suffered a workplace fatality in 2007/08. this tragic event occurred during 
a work-related trip on a remote stretch of road in regional Wa. the Department responded 
by providing immediate support to the family and Department staff. in addition, the 
Department immediately reviewed established practices and developed new procedures 
incorporating safe work measures for work-related remote travel. these procedures 
incorporated driver training requirements, necessary communication protocols and 
specifications for vehicles and equipment.
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workers’ Compensation

the workers’ compensation and injury management policy was registered and accepted by 
riskCover. the policy is now being utilised.

workers’ compensation claims

workers’ Compensation Claims 2007/08
number of workers’ compensation claims 269

Lost-time frequency rate 21.08

incident rate 4.87

total working days lost 7927.05

Lost-time claims 166

no. of stress claims 29

no. of fatalities 0*

*  at the time of publication, no claim had been lodged in relation to the fatality which 
occurred during 2007/08 (see Occupational Safety and Health above).

Employee assistance

the Department has a comprehensive employee assistance program for staff and their 
families, including counselling services.  Statistical analysis over the 12 month period 
to December 2007 revealed a number of trends.  During this period 240 Department 
employees or family members used the service, representing a referral rate of 7.3%.   
prison officers accounted for 35% of occupations referred for counselling.  the gender  
split between referrals was relatively even at 56% females and 44% males, consistent  
with the previous year’s statistics.  the Department’s service provider supplied numerous 
relevant training courses and provided consultancy for critical incident response to a range 
of events in the workplace.

Staff Support Officers (Prisons)

Staff support teams are located at each prison and provide support and assistance to staff, 
in conjunction with the Department’s staff psychologist. the teams are a positive influence 
on employee well-being and a frontline support in stressful situations. in 2007/08, there 
were 119 trained staff support officers within the prisons across all sites and 17 within 
juvenile justice services.

future DireCtionS 2008/09
During the next year, the Department will:

implement the new Strategic Human resources structure and associated functions.  

increase indigenous awareness across the Department.  

implement and monitor the Department’s workforce plan to ensure alignment   
with its strategic human resources requirements.

Continue to implement strategies to recruit and retain appropriately skilled staff,   
including streamlined recruitment processes and an international recruitment 
campaign targeting critical operational groups.

further develop its rewards and recognition activities.  

increase the readership of its employee publications.  
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ServiCe
The Department strives to achieve the highest level of professionalism in all areas of 
practice, behaviour and service delivery. It does this through corruption prevention, internal 
witness support, compliance testing, complaints administration, investigations, corporate 
risk and governance, pre-employment screening and discipline coordination. It also 
coordinates reforms associated with recommendations from external and internal reviews. 
In 2007/08, a program of consolidation and implementation of key business processes was 
undertaken to embed professional standards strategies within the Department.

Key aCHievementS anD CHaLLengeS for 2007/08
During the year, the Department:

Completed a comprehensive program of custodial inspections spanning 75% of   
public prisons throughout Western australia. 

improved the Department’s responses to recommendations of external reviews,   
and developed clear action plans and progress reports for those recommendations 
which are implemented.

implemented a comprehensive complaints management service for internal and   
external customers, including staff. 

Developed and implemented the confidential and privileged complaints telephone   
line for all adult prisoners in Western australia. 

implemented a comprehensive range of reforms to combat workplace bullying   
throughout the Department. 

Consolidated a highly ethical and professional staff by minimising conflicts of   
interest, improving reporting of misconduct, providing supports for internal 
witnesses and developing proactive measures to prevent corruption.

riSK management anD governanCe
the Department developed a risk management framework and policy to assist 
management of risks in a systematic and structured way. the new enterprise-wide risk 
management framework was rolled out across the Department in 2007/08. a stronger 
linkage to the business planning function was being developed and should create 
opportunities for improved mitigation of significant risks to business processes.

the Department endorsed the implementation of the whole of government risk database 
for use within the organisation. this tool will enhance the evaluation of risk and facilitate 
the development of mitigation strategies.

poLiCy anD LegiSLative CHangeS
in 2007/08, the Department made substantial progress in drafting the Corrective Services 
bill 2008 that will complete the legislative reforms recommended by the Inquiry into the 
Management of Offenders in Custody and in the Community (Mahoney Inquiry). the 
bill will amalgamate the Prisons Act 1981 and the Sentence Administration Act 2003, 
introduce clear objectives and guiding principles for the act, transfer employment of prison 
officers from the minister to the Commissioner of the Department, modernise processes for 
managing prisoner discipline and make other amendments to improve the administration 
of corrective services.

the Department introduced the prisoners (interstate transfer) amendment bill 2007 and 
the Sentence administration (interstate transfer of Community based Sentences) bill 2007 
to parliament and has progressed the bills to the Legislative Council. these bills will allow 
the minister to take into account community safety and administrative requirements as 
well as prisoner welfare when considering interstate prisoner transfer, and they will enable 
community-based orders to be transferred interstate respectively.
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the support of the Cabinet Standing Committee on Law and order provides detailed 
proposals for a joint interagency approach to divert suitable offenders from the criminal 
justice system. Diversion strategies were part of a broader range of strategies to reduce re-
offending and demand for prison beds. other agencies participating were the Department 
of the attorney general, Wa police and the Department of Health.

the Department responded to:

Consultation on the draft Human rights bill 2007.  

the Legislative assembly Community Development and Justice Sub-committee   
inquiry into collaborative approaches in government.

national indigenous law and justice strategy.  

audit of the Community Safety and Crime prevention Strategy 2004.   

progress reports on implementation of recommendations of the royal commission   
into aboriginal deaths in custody and the gordon inquiry.

Several reports on australia’s progress in complying with united nations conventions.   

Corruption prevention
a corruption prevention strategy 2007-2010 was introduced to staff in July 2007. at the 
same time, intranet web pages dedicated to corruption prevention were launched. the 
corruption prevention coordinator continued to raise awareness amongst staff and gave a 
series of briefings about the strategy to a number of key business areas including prisons 
and community justice offices and at staff development sessions.

other specific corruption prevention activities during the year were:

Development of a template for local business area corruption prevention plans   
based on a risk management model.

a series of meetings with 10 local area managers followed by workshops with key   
staff to formulate local corruption prevention plans.

training in managing conflicts of interest for staff in business services, contract   
management, professional standards and adult custodial areas as well as for all 
staff at acacia prison.

Development of new policies and procedures for conflicts of interest, staff   
association with offenders, secondary employment and sale of prisoner artworks.

review and assessment of corruption prevention capacity in the acacia prison   
services contract.

Commencement of a project to develop a system for handling prison informants.  

induction briefings about corruption prevention to new prison officers and   
community corrections officers at the Department’s training academy.

planning to implement strategies to minimise risks associated with drug trafficking   
at Departmental sites.
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pre-empLoyment anD probity SCreening
a pre-employment integrity assessment policy was adopted in June 2008. When combined 
with the staff criminal record screening policy, it provides the agency with a comprehensive 
set of tools to ensure that new staff are selected appropriately. these policies ensure that 
staff meet the Department’s integrity requirements and reduce barriers for employment. if 
an applicant has potential conflicts of interest these can be managed effectively to reduce 
or exclude integrity risks while staff who are unsuitable for employment are identified prior 
to commencement.

there was a significant increase in the volume of criminal record screenings undertaken. 

Employment criminal record screening checks

Employment Criminal Record Screening Checks 
 2007/08 Percentage Change from previous year
total Checks Conducted 2576 33% increase

Clearances on initial check 1242 13% increase

referrals to police jurisdiction 1334 19% increase

Screening clearances advised 2539

Screening rejections advised 37

All employment criminal record screenings

ALL EMPLOYMENT CRIMINAL RECORD SCREENINGS 2007/08
primary Clearances 48.21%

Check returns on one pass through the national names index (nni)  

Secondary Clearances 46.90%

Check received a ‘hit’ in nni but manual check by the relevant police 
jurisdiction proved no disclosable outcome.

 

tertiary Clearances 4.89%

manual check triggered resulted in a Criminal History information match and 
check was cleared on assessment by the divisional head or on appeal to the 
delegated authority if not cleared by the Divisional head.

 

Total Clearances =2539 98.56%

Total Rejections = 37 1.44%
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StanDarDS anD revieW
During 2007/08, the Department continued to improve its operational practice  
and standards of professionalism. this was achieved through its compliance testing  
and business improvement reviews across the adult custodial and the community  
justice divisions. 

in 2007/08:

10 prisons were reviewed by way of full compliance reviews and spot-audits.   

29 community justice services centres and sub-centres were subject to review.  

182 recommendations for business improvement were produced.  

business improvement frameworks were enhanced through compliance testing 
and through the monitoring of the implementation of critical reviews supported 
recommendations. this served to mitigate the effects of risks within the corporate 
operating environments by identifying policy gaps and areas for improvement in complying 
with standards, policy and legislation. it was an integral component of the Department’s 
reform program.

Structures were developed to transition the responsibility for Death in Custody review  
from the Department’s internal investigation unit to the Standards and review Directorate. 
this transition will occur early in 2008/09. managing deaths in custody through a  
business improvement model influences cultural change while providing assurances  
to internal and external stakeholders that there are mechanisms in place to assess and  
report on performance.

CompLaintS HanDLing
an integrated complaints handling service was completed and implemented during 
the year enabling the public, offenders and staff to lodge complaints, feedback and 
compliments about the Department’s services. aCCeSS (administration of Complaints, 
Compliments and Suggestions) opened in 2007 and is the Department’s complaints 
administration centre. it incorporated a state-of the-art complaints handling system to 
improve the Department’s management of complaints and provide feedback to help 
identify business improvement opportunities across the Department.

Since opening, aCCeSS has received 314 matters. these included 249 complaints, 
representing 79% of all matters received. thirty-nine percent of all complaints were  
lodged by offenders, 28% by departmental staff, 8% by the general public and 25%  
from other sources.

in 2007/08, 314 prisoner grievances were received and all were resolved at Department 
level. this figure was a 13% decrease in prisoner grievances from 2006/07.

Total 0f matters referred through access by type 
Compliment Suggestion Complaint Local 

investigation

open 0 open 0 open 14 open 22

Closed 13 Closed 2 Closed 246 Closed 29

Total 13 Total 2 Total 260 Total 51
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COMPLAINTS AND LOCAL INVESTIGATIONS RECEIVED bY CATEGORY
Main Category

assault Local Inv 11

breach Code of Conduct or ethics 65

breach of adult Custodial rules 1

breach of Confidentiality 6

breach of Legislation 4

breach of Standards 14

Canteen management 2

Catering 1

Cell Conditions 1

Communication 20

Conflict of interest 2

Contracted Services 2

Department of the attorney general 2

Dissatisfaction regarding DCS decisions 5

equal opportunity 8

facilities 1

COMPLAINTS AND LOCAL INVESTIGATIONS RECEIVED bY CATEGORY
Human resources 33

medical 41

neglect Local Inv 7

offender management 39

other 5

property 6

Searching 8

Security 5

Staff grievance 8

Stealing Local Inv 1

threatening behaviour Local Inv 1

transfers 1

unapproved Secondary employment Local Inv 1

visits 10

Total Complaints 311

Total Other 15

TOTAL 326
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internaL inveStigationS 
the Department’s internal investigations unit (iiu) continued to conduct investigations 
within the Department for suspected breaches of discipline. 

in accordance with Section 28 of the Corruption and Crime Commission Act 2003,  
171 matters were reported to the Corruption and Crime Commission (CCC) in 2007/08. 
in accordance with Section 33 of the act, the CCC referred 14 complaints against the 
Department to the iiu for investigation.

of the cases investigated by the iiu, 24 were referred to the Department’s discipline 
coordinator for further assessment and potential action. 

as a consequence of these referrals, there was informal action taken against three staff 
and formal disciplinary action against two staff. there were no dismissals. three employees 
resigned. at 30 June 2008, 15 of the 24 cases were ongoing.

matters that iiu determine to be of a minor nature were investigated at a local level and 
aCCeSS was responsible for monitoring these investigations. the iiu has sent a total of  
64 referrals to aCCeSS since it commenced operation. 

in 2006/07, the iiu received a total of 190 investigations. the average completion time  
for these matters was 152 days. the unit proactively sought to reduce this average 
completion time through the introduction of local investigations. this process engenders 
increased accountability at the local level for the management of complaints. it is an 
important step in the process of embedding high and transparent standards of integrity 
throughout the Department.

at this stage, the local investigation strategy has been implemented in metropolitan prisons 
including acacia prison. a number of staff from each site were trained in investigative 
techniques and training for investigators in regional prisons and Community Justice Services 
offices will commence in 2008/09. 

Despite a 20% increase in the number of matters received by iiu for investigation during 
2007/08, 28% or 64 matters were identified as suitable for local investigation. this meant 
that the unit’s workload altered to allow a focus on more complex matters. 

of the matters held within the iiu, the average timeframe for investigation completion 
has reduced by 46% to 82 days. it is anticipated that in 2008/09 the iiu will meet its key 
performance indicator of an average of 60 days for completion of investigations.

Investigation Statistics for 2007/08
new investigations 2007/08 228

investigations carried over from 2006/07 85

total 313

investigations outstanding at 30 June 2008 87

allegations of misconduct 313

misconduct investigations completed 308

misconduct matter referred for further action 24

percentage of matters referred for further action 8%
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Investigations
Complaint 2006/07 Substantiated 2007/08 Substantiated Completed Carry over to 

2008/09
assaults & threatening behaviour/bullying 56 2 55 0 32 21

attempted escapes 3 n/a 3 3 3 0

breach of Standards and policies 88 28 65 12 44 9

Dishonesty 16 3 0 0 0 0

Criminal injuries Compensation 0 0 0 0 0 0

Critical reviews 21 n/a 9 - 4 8

resources 1 n/a - - - -

trafficking 4 0 0 0 0 0

unlawful release 1 n/a 0 0 0 0

Total investigations 190 33 132 15 80 38
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DiSCipLine management
the Discipline Coordination unit provides expert advice on managing matters arising from 
investigations into misconduct by staff. the unit provides a prosecution service, an advisory 
service and recently commenced the application of a “managerial behavioural model.” this 
model is designed to rectify performance deficits rather than apply disciplinary outcomes in 
those instances where it is determined that this approach is of greater benefit to all parties.

the table shows the matters referred to the Discipline Coordination unit for consideration.

Matters referred to the Discipline Co-ordinator 2007/08 from IIU
Type No. of 

matters

misconduct (under pSma [includes breach of confidentiality, improper 
association, and inappropriate behaviour

5

misconduct (assault) 0

misconduct (improper association) 5

misconduct (fitness to hold office as a prison officer) 0

misconduct (hinder investigation/breach of policy Directive 40) 1

falsification of records 2

misconduct (performance of duties) 7

breach of Computer & telecommunications facilities policy 7

Total 27

miniSteriaL LiaiSon
the Department managed more than 1708 ministerial liaison tasks during the year, 
including 95 parliamentary questions. it supported the minister in several key events 
including the announcement of the site for the West Kimberley prison and the  
opening of new entry buildings at bandyup Women’s prison and Wooroloo prison  
farm. the Department responded to over 100 requests from ministerial staff for 
operational information.

future DireCtionS 2008/09
During the next year, the Department will:

Support the continuing development of professional standards within the   
Department ensuring that key strategic links are maintained with external 
agencies, thereby reducing the risk of misconduct or corruption within the agency.

implement an intelligence model that meets national frameworks and provides   
tactical and strategic intelligence within the Department and with other key State 
and federal law enforcement agencies, thereby enhancing the reciprocal exchange 
of information and intelligence through memoranda of understanding.

Develop consistent legislative frameworks for the management of integrity issues   
across the Department.

Develop an operational corporate governance compliance framework for    
the Department.
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ServiCe 
The Department works with a range of internal and external stakeholders to influence 
Aboriginal justice issues and the delivery of services to Aboriginal people. The aim of the 
Department’s work is to reduce the number of Aboriginal people being incarcerated and 
coming into contact with the justice system. 

the aboriginal Justice directorate was established in 2007/08 to focus more clearly on the 
over-representation of indigenous people in the justice system by embedding the needs of 
indigenous offenders into existing programs and services.

the role of aboriginal Justice is to:

Consult with internal and external stakeholders.  

advocate change within the Department to improve service delivery by taking into   
consideration aboriginal culture and issues.

assist Directorates to implement relevant change in service delivery to take into   
consideration aboriginal culture and issues.

monitor implementation and evaluation of programs and services.  

Key aCHievementS anD CHaLLengeS 2007/08
During the year, the Department:

Worked with the Strategic employee Services workforce planning branch on   
the aboriginal employment strategy and other employment opportunities for 
aboriginal people particularly in remote and regional areas.

provided advice to the prison recruitment team on strategies to improve successful   
engagement of aboriginal people through policy and procedure change.

Consulted with professional Standards to ensure new policies for integrity and   
criminal record checks for aboriginal prison officer applicants took account of 
their circumstances and were culturally appropriate.

Consulted and negotiated with the Department’s offender management and   
professional development staff to change methodology for delivering programs 
and training to offenders. identified priority areas for action to have an immediate 
effect on reducing incarceration, including development of an aboriginal cognitive 
skills program to be delivered in the regions.

established links with peak aboriginal organisations including the aboriginal Health   
Council Wa and the aboriginal Legal Service, to ensure community consultations 
and the provision of information on the needs of community members.

established ongoing work with the project management team for the West   
Kimberley prison project, including advice, liaison and consultation regarding 
acquisition of land and other matters.

Worked with the project management team work camps to identify an   
appropriate site in the east Kimberley region and consulted with the community.

Consulted with aboriginal communities in the Kimberley on service needs and   
community resources related to impending sexual abuse cases.

opened a unit at Casuarina prison that offers culturally-appropriate programs    
and activities for aboriginal prisoners from remote areas of Western australia.  
this has resulted in a marked reduction in these prisoners’ anxiety associated  
with their displacement.
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Key StatiStiCS 
the level of indigenous incarceration remains unacceptably high. at 30 June 2008,  
41.2% of all adult prisoners and 75.7% of all juvenile detainees were aboriginal.  
the incarceration rate of aboriginal people continued to rise at a much higher rate  
than for non-aboriginal people. 

between 2003 and 2007:

the number of aboriginal women in prison increased from 89 to 180.  

the number of aboriginal men in prison increased from 930 to 1410.   

 

Education opportunity for Aboriginal juvenile offender
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future DireCtionS 2008/09
During the next year, the Department will:

provide a framework for consultation and communication with key internal and   
external stakeholders.

Develop and implement an aboriginal impact statement. the statement will   
represent a declaration that appropriate aboriginal consultation and negotiation 
processes have taken place and the Department has considered the needs of 
aboriginal people in policy development. 

establish a senior aboriginal reference group in the Department to provide   
strategic advice on existing and new policies and priority issues affecting 
aboriginal people in the Department.

influence and monitor divisional priority setting and resource allocation to ensure   
that aboriginal needs and issues are given appropriate priority.

Convene an aboriginal staff workshop to network and gather information   
about priorities in the regions that will assist the Department in developing and 
delivering corrective services for aboriginal people.

Communicate and promote the processes being implemented by aboriginal   
Justice to ensure that Departmental staff are aware of its work. this will ensure it 
is involved in the development, implementation and review of programs, policies 
and strategies.

Develop memoranda of understanding between the Commissioner’s executive   
team and peak aboriginal organisations including the aboriginal Legal Service 
and the aboriginal Health Council of Wa. these memoranda will establish open 
communication channels to facilitate dialogue on service needs, the integration of 
services and policies and the exchange of information on aboriginal justice issues.

establish an email network with major aboriginal communities, aboriginal   
organisations and services and research bodies with a particular interest in 
aboriginal justice issues. this will ensure a two way flow of information on 
corrective services and employment opportunities for aboriginal offenders, 
their families and others. it will ensure that decision making is well-formed and 
provide monitoring of services to aboriginal people with the aim of continuous 
improvement.

represent aboriginal interests and issues on key advisory and interagency   
committees which undertake work on justice issues to improve coordination of 
service provision to aboriginal people.

Host a roundtable meeting of delegates to the Corrective Services administrators’   
Conference to identify issues, trends and priorities in indigenous justice. the 
findings will be reported to the 2009 meeting of the Corrective Services advisory 
Council.

Develop a DvD production aimed at preventing those who are at risk of offending   
from coming into contact with the justice system.

Continue to work with the Kimberley Cultural advisory group, created to provide   
cultural information essential for the design and operation of the West Kimberley 
prison and the east Kimberley Work Camp.
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Corporate StruCture
Executive

Commissioner - ian Johnson

Aboriginal Justice 
Assistant Commissioner - Neil Fong

Strategic and Executive Services (SES) 
Director Angie Dominish

office of the Commissioner, media and public affairs, reform, policy, freedom of information, ministerial liaison,  
performance and statistics, strategic planning, research and evaluation.

Adult Custodial
Deputy Commissioner - Ian Giles

Custody, control and welfare of adults in prisons and work camps.

Community and Juvenile Justice
Deputy Commissioner - Heather Harker

reducing re-offending, community protection and rehabilitation, community justice services and juveniles in custody.

Offender Management and Professional Development
Acting Deputy Commissioner - Lex McCulloch

offender and sentence management incorporating education, program delivery, health services;  
professional development, recruitment, training and performance management.

Corporate Support
Assistant Commissioner - Graeme Doyle

Corporate support including strategic asset services, financial management, strategic employee services,  
knowledge management, business systems and contracted services.

Professional Standards
Acting Assistant Commissioner - Chris Farlie

Standards and compliance, risk management, corruption prevention, proactive compliance and integrity testing,  
quality assurance, complaint investigation and assessment.
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Corporate exeCutive team

Commissioner’s Executive Team (from left) Jim Dunstan, Chris Farlie, Lex McCulloch, 
Graeme Doyle, Heather Harker, Steve Robins, Commissioner Ian Johnson, Neil Fong, 
Ian Giles and Angie Dominish

Ian Johnson – Commissioner

mr Johnson has had a long and varied career in the justice system. before joining the 
Department in april 2005, he worked for Wa police for 29 years and reached the rank of 
assistant Commissioner. During his career he was involved in operations, training, major 
projects and strategic and corporate development.

He is a graduate of the fbi national academy (Quantico 1995), the police executive 
Leadership program (manly 2002) and holds a graduate Diploma in business 
(management).

mr Johnson is committed to improving public awareness and understanding of the 
challenges and complexities of the corrective services environment and to promote the 
professionalism and dedication of correctional staff who are committed to making a 
positive difference in rehabilitating offenders.

Ian Giles – Deputy Commissioner adult Custodial

mr giles joined the Department in 2006 after 25 years with Wa police. During this period, 
he gained a broad range of experience within many areas, including frontline operations, 
project management, policy development and management training. 

He holds a bachelor of business (accountancy). 

mr giles came to the Department as the inaugural assistant Commissioner professional 
Standards before moving to the adult Custodial Division as the Deputy Commissioner.  
mr giles is committed to continuing reform throughout the adult Custodial Division with  
a key focus on building community reparation and raising awareness about the many 
positive aspects of the prisons profession.
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Heather Harker – Deputy Commissioner Community and Juvenile Justice

ms Harker spent 30 years working in the criminal justice field in britain before emigrating 
to Wa in 2006. She was the Chief probation officer of the national probation Service 
for england and Wales. ms Harker has a solid background in offender management 
and diversity issues. She started as a probation officer in the late 1970s and has worked 
in juvenile justice, divorce court welfare, criminal court work, prisons and group work 
programs. She helped to introduce the uK’s offending behaviour group program and 
electronic monitoring of offenders in greater manchester in the early 1990s.

ms Harker chaired the first Criminal Justice board for South yorkshire and the Strategic 
management board for the multi agency public protection arrangements.

She was also appointed to the first Lord Chancellor’s Sentencing advisory panel, which 
produced sentencing guidelines to the Court of appeal and Sentencing guidelines Council.

She holds a ba (Honours) in economic and Social History, a Diploma and Certificate of 
Qualification in Social Work and a Diploma in Strategic management Studies.

Lex McCulloch – Deputy Commissioner offender management and professional 
Development

mr mcCulloch joined the Department in July 2007, heading the division responsible for 
areas including psychological services, delivery of therapeutic intervention programs to 
offenders, prison health services, sentence management and training new and existing 
Department staff.

His previous experience includes high-level roles with family and Children’s Services, the 
Department for Community Development, the pilbara Development Commission and the 
Department of indigenous affairs.

mr mcCulloch has brought to the role a strong understanding of issues facing aboriginal 
people and broader social issues to the role.

He is strongly committed to the principles of social obligation and equity.

Graeme Doyle – assistant Commissioner Corporate Support

mr Doyle is a Cpa with 28 years experience in financial management in State government. 
originally from bunbury, he moved to perth in December 1979 after completing his tertiary 
qualifications in accounting.

after 17 years in the Department of treasury and finance, mr Doyle joined the then 
Department of Justice in December 2004 as Director financial management. He was the 
executive Director Corporate Services from february 2006 in the new Department of 
the attorney general where he oversaw the creation of new corporate service functions 
following the splitting of the Department of Justice. He transferred to the Department of 
Corrective Services in July 2007.

Chris farlie – a/assistant Commissioner professional Standards

mr farlie joined the Department of Corrective Services from the Department of Health in 
2003. He has been involved in the development of the professional standards, integrity 
and compliance portfolio within the Department for the past two years following the 
Department split.

His previous experience includes roles in health service management at the tertiary level 
and in the rural sector.

mr farlie is committed to embedding professionalism in all areas of the Department. 
He aims to achieve this through the proactive development of standards, corporate risk 
management strategies, compliance testing and corruption planning and evaluation, as 
well as developing strategies for complaints management and investigation.
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Neil fong – assistant Commissioner aboriginal Justice

mr fong joined the Department in august 2007 and heads the newly created aboriginal 
Justice Directorate. 

mr fong has a law degree and has extensive experience working with aboriginal 
communities throughout the State. He joined the Department at a very challenging  
time, with aboriginal people currently accounting for approximately 42% of the adult 
prison population. 

the main challenges for his Directorate will be to provide a focus and expertise in 
identifying and developing solutions to these complex issues. His team will work across  
the Department, with the community and with other agencies. 

Angie Dominish – Director Strategic and executive Services

ms Dominish is responsible for directing integrated strategic and executive services to 
improve the efficiency and effectiveness of the Department’s core organisational services. 
prior to joining the Department in this role in 2008, ms Dominish was seconded by the 
Department to implement a framework for managing the overall coordination, control and 
integration of projects within the reform program. 

ms Dominish has extensive experience in public and private Western australian 
organisations. During her career, she has held executive, managerial, senior and operative 
positions in the fields of program and project management, human resources, application 
management, workplace change, policy, planning, curriculum research and design in the 
public sector and market research, policy and property management in the private sector.

She has a graduate Diploma in Social Sciences and a bachelor of applied Science.

Steve Robins - a/assistant Commissioner Community operations

mr robins joined the Department in December 2005 as the Director north Community 
Justice Services. He has subsequently acted in the roles of Director Juvenile Custodial 
Services and assistant Commissioner Community operations.

prior to joining the Department mr robins was employed for almost 22 years in the State’s 
Child protection/welfare service, with almost 19 years experience working in regional 
Western australia. 

for the past two years mr robins has been invited to be a Wa White ribbon ambassador 
in recognition of his involvement in working to reduce the incidence of domestic violence 
in the State. During his career, he has travelled to almost every corner of Western australia, 
and has extensive involvement with domestic violence groups and initiatives throughout 
the State. 

He holds a bachelor of Social Work.

Jim Dunstan – assistant Commissioner Custodial operations

mr Dunstan joined the Department in 1972 and commenced as a prison officer at 
fremantle prison. His career during that time has spanned working within a number of 
prisons across the state and working within all ranks of the service. 

mr Dunstan’s personal objective has been to take an active role in delivering improvements 
to the service and to seek recognition for the important role played by prison staff. 
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Statement of CertifiCation 

DEPARTMENT OF CORRECTIVE SERVICES 
CERTIFICATION OF FINANCIAL STATEMENTS

For the year ended 30 June 2008

the accompanying financial statements of the Department of Corrective Services have been prepared in compliance with the provisions 
of the financial management act 2006 from proper accounts and records to present fairly the financial transactions for the financial year 
ending 30 June 2008 and the financial position as at 30 June 2008.

at the date of signing we are not aware of any circumstances which would render any particulars included in the financial statements 
misleading or inaccurate.

 

M Kuzminski I Johnson 
CHIEF FINANCE OFFICER ACCOUNTABLE OFFICER 
29 august 2008 29 august 2008
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auDitor general

inDepenDent auDit opinion

To the Parliament of western Australia

DEPARTMENT OF CORRECTIVE SERVICES 
FINANCIAL STATEMENTS AND KEY PERFORMANCE INDICATORS

For the year ended 30 june 2008

i have audited the accounts, financial statements, controls and key performance indicators of the Department of Corrective Services.

the financial statements comprise the Balance Sheet as at 30 June 2008, and the income Statement, Statement of Changes in equity, 
Cash flow Statement, Schedule of income and expenses by Service, and Summary of Consolidated account appropriations and income 
estimates for the year then ended, a summary of significant accounting policies and other explanatory notes.

the key performance indicators consist of key indicators of effectiveness and efficiency.

Commissioner’s Responsibility for the Financial Statements and Key Performance Indicators

the Commissioner is responsible for keeping proper accounts, and the preparation and fair presentation of the financial statements in 
accordance with australian accounting Standards (including the australian accounting interpretations) and the treasurer’s instructions, 
and the key performance indicators. this responsibility includes establishing and maintaining internal controls relevant to the preparation 
and fair presentation of the financial statements and key performance indicators that are free from material misstatement, whether 
due to fraud or error; selecting and applying appropriate accounting policies; making accounting estimates that are reasonable in the 
circumstances; and complying with the financial management act 2006 and other relevant written law.
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Summary of my Role

as required by the auditor general act 2006, my responsibility is to express an opinion on the financial statements, controls and key 
performance indicators based on my audit. this was done by testing selected samples of the audit evidence. i believe that the audit 
evidence i have obtained is sufficient and appropriate to provide a basis for my audit opinion. further information on my audit approach is 
provided in my audit practice statement. refer "http://www.audit.wa.gov.au/pubs/audit-practice-Statement.pdf".

an audit does not guarantee that every amount and disclosure in the financial statements and key performance indicators is error free. the 
term “reasonable assurance” recognises that an audit does not examine all evidence and every transaction. However, my audit procedures 
should identify errors or omissions significant enough to adversely affect the decisions of users of the financial statements and key 
performance indicators.

Department of Corrective Services 
Financial Statements and Key Performance Indicators for the year ended 30 June 2008

Audit Opinion
in my opinion,

(i) the financial statements are based on proper accounts and present fairly the financial position of the Department of Corrective 
Services at 30 June 2008 and its financial performance and cash flows for the year ended on that date. they are in accordance 
with australian accounting Standards (including the australian accounting interpretations) and the treasurer’s instructions;

(ii)  the controls exercised by the Department provide reasonable assurance that the receipt, expenditure and investment of money, 
the acquisition and disposal of property, and the incurring of liabilities have been in accordance with legislative provisions; and

(iii)  the key performance indicators of the Department are relevant and appropriate to help users assess the Department’s 
performance and fairly represent the indicated performance for the year ended 30 June 2008.

Colin Murphy 
AUDITOR GENERAL 
18 September 2008
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Note 2008 2007
 $000  $000 

COST OF SERVICES
Expenses 
employee benefits expenses 8  268,674  232,980 
Supplies and services 9  141,819  139,124 
Depreciation and amortisation 10  15,315  13,355 
accommodation expenses 11  7,685  4,522 
grants and subsidies 12  6,035  5,227 
Capital user charge 13  -  46,205 
loss on disposal of non-current assets 14  -  88 
other expenses 15  58,377  56,415 
Total cost of services  497,905  497,916 
Income
Revenue
user charges and fees 16  52  90 
Commonwealth grants and contributions 17  1,195  797 
other revenues 18  31,710  15,409 
Total Revenue  32,957  16,296 
Gains
gains on disposal of non-current assets 14  27  - 
Total Gains  27  -
Total income other than income from State Government  32,984  16,296 
NET COST OF SERVICES  464,921  481,620 
INCOME FROM STATE GOVERNMENT 19 
Service appropriations  456,056  453,494 
liabilities assumed by the treasurer  -  629 
resources received free of charge  12,916  32,051 
total income from State government  468,972  486,174 
SURPLUS FOR THE PERIOD  4,051  4,554 
the income Statement should be read in conjunction with the accompanying notes.

  BACK CONTENTS FORwARD  

INCOME STATEMENT for the year ended 30 June 2008



page 94Department of CorreCtive ServiCeS ANNUAL REPORT 2007/08

finanCial StatementS 

Note 2008 2007
 $000  $000 

ASSETS
Current assets
Cash and cash equivalents 28  51,325  16,133 
receivables 21  8,985  5,922 
amounts receivable for services 22  16,144  20,300 
Total current assets  76,454  42,355 
Non-current assets
restricted cash and cash equivalents 20  2,299  1,584 
amounts receivable for services 22  12,125  14,984 
property, plant and equipment 23  773,465  728,369 
intangible assets 24  8,170  8,463 
Total non-current assets  796,059  753,400 
TOTAL ASSETS  872,513  795,755 
LIABILITIES
Current liabilities
payables 25  23,956  21,342 
provisions 26  45,313  41,671 
Total current liabilities  69,269  63,013 
Non-current liabilities
provisions 26  16,970  13,639 
Total non-current liabilities  16,970  13,639 
TOTAL LIABILITIES  86,239  76,652 
NET ASSETS  786,274  719,103 
EQUITY 27 
Contributed equity  601,953  549,284 
reserves  195,337  184,886 
accumulated (deficit)  (11,016)  (15,067)
Total equity  786,274  719,103 
TOTAL LIABILITIES AND EQUITY  872,513  795,755
the Balance Sheet should be read in conjunction with the accompanying notes.
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Note 2008 2007
 $000  $000 

CASH FLOwS FROM STATE GOVERNMENT
Service appropriation  437,320  438,922 
Capital contributions  53,817  18,007 
Holding account drawdowns  25,751  12,643 
Net cash provided by State Government  516,888  469,572 
Utilised as follows:
CASH FLOwS FROM OPERATING ACTIVITIES
Payments
employee benefits  (235,547)  (208,172)
Supplies and services  (217,980)  (185,736)
accommodation  (7,685)  (4,522)
Capital user charge  -  (46,205)
gSt payments on purchases  (22,204)  (19,479)
gSt payments to taxation authority  (2,732)  (1,166)
Receipts
receipts from services  27,561  15,321 
Commonwealth grants and contributions  947  177 
gSt receipts on sales  3,182  1,184 
gSt receipts from taxation authority  23,168  17,497 
Net cash provided by/(used in) operating activities 28 (c)  (431,290)  (431,101)
CASH FLOwS FROM INVESTING ACTIVITIES
purchase of non-current assets  (49,743)  (37,699)
receipts from the sale of non-current assets  52  45 
Net cash provided by/(used in) investing activities  (49,691)  (37,654)
Net (decrease)/increase in cash and cash equivalents  35,907  817 
Cash and cash equivalents at the beginning of the period  17,717  16,900 
CASH AND CASH EQUIVALENTS AT THE END OF THE PERIOD 28 (a)  53,624  17,717 
the Cash flow Statement should be read in conjunction with the accompanying notes.
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Note 2008 2007
 $000  $000 

Balance of equity at the beginning of the period  719,103  587,551 

CONTRIBUTED EQUITY
Balance at the beginning of the period 27  549,284  531,277 
Capital contributions  53,817  18,007 
Distributions to owner  (1,148)  - 
Balance at the end of the period  601,953  549,284 

RESERVES
Asset Revaluation Reserve
Balance at the beginning of the period 27  184,886  75,895 
gains/(losses) from asset revaluation  10,451  108,991 
Balance at the end of the period  195,337  184,886 

ACCUMULATED SURPLUS/(DEFICIT)
Balance at the beginning of the period 27  (15,067)  (19,621)
Surplus/(deficit) for the period  4,051  4,554 
Balance at the end of the period  (11,016)  (15,067)

Balance of equity at the end of the period  786,274  719,103 

Total income and expenses for the period a  14,502  113,545 
(a)  the aggregate net amount attributable to each category of equity is: surplus $4,051,000 plus gains from asset revaluation 

$10,451,000 (2007: surplus $4,554,000 plus gains from asset revaluation $108,991,000)
the Statement of Changes in equity should be read in conjunction with the accompanying notes.
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2008 2008 2008 2007 2008 2007
 Service 1  Service 1  Service 2  Service 2  

 Adult  
Offender 
Services 

 Adult  
Offender 
Services 

 Juvenile 
Offender 
Services 

 Juvenile 
Offender 
Services 

 Total  Total 

 $000  $000  $000  $000  $000  $000 
COST OF SERVICES
Expenses
employee benefits expense  228,106  196,710  40,568  36,270  268,674  232,980 
Depreciation and amortisation expense  13,924 10,997  1,391  2,358  15,315  13,355 
Capital user charge  - 41,510  -  4,695  -  46,205 
loss on disposal of non-current assets  - 67  -  21  -  88 
other expenses  196,478 187,627  17,438  17,661  213,916  205,288 
Total cost of services  438,508  436,911  59,397  61,005  497,905  497,916 
Income
user charges and fees  52  90  -  -  52  90 
Commonwealth grants and fees  1,012 666  183  131  1,195  797 
other revenues  30,989 14,482  721  927  31,710  15,409 
gains on disposal of non-current assets  29  -  (2)  -  27  - 
Total income other than income from State Government  32,082 15,238  902  1,058  32,984  16,296 
NET COST OF SERVICES  406,426 421,673  58,495  59,947  464,921  481,620 
INCOME FROM STATE GOVERNMENT 
Service appropriation 401,070 398,561 54,986  54,933  456,056  453,494 

liabilities assumed by the treasurer  -  412  -  217  -  629 

resources received free of charge  10,788 26,770  2,128  5,281  12,916  32,051 

Total income from State Government  411,858  425,743  57,114  60,431  468,972  486,174 

SURPLUS/(DEFICIT) FOR THE PERIOD  5,432 4,070  (1,381)  484  4,051  4,554 

the Schedule of income and expenses by Service should be read in conjunction with the accompanying notes.
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2008 2008 2008 2007
 Estimate  Actual  Variation  Actual  Actual  Variation 

 $000  $000  $000  $000  $000  $000 
DELIVERY OF SERVICES
item 63 net amount appropriated to deliver services  417,170  442,991  25,821  442,991  446,723  (3,732)
Section 25 transfer of service appropriation  -  12,326  12,326  12,326  6,067  6,259 
amount authorised by other statutes

Salaries and allowances act 1975  723  739  16  739  704  35 
Total appropriations provided to deliver services  417,893  456,056  38,163  456,056  453,494  2,562 

CAPITAL
item 176 capital contribution  54,642  53,817  (825)  53,817  18,007  35,810 
GRAND TOTAL  472,535  509,873  37,338  509,873  471,501  38,372 

DETAILS OF ExPENSES BY SERVICES
Service 1 - adult offender Services  403,316  438,508  35,192  438,508  436,911  1,597 
Service 2 - Juvenile offender Services  58,229  59,397  1,168  59,397  61,005  (1,608)

Total appropriations provided to deliver services  461,545  497,905  36,360  497,905  497,916  (11)

Total income other than income from State Government  (12,659)  (32,957)  (20,298)  (32,957) (16,296)  16,661 

Net cost of services  448,886  464,948  16,062  464,948  481,620  16,672 
adjustments  (30,993)  (8,892)  22,101  (8,892)  (28,126)  (19,234)
Total appropriations provided to purchase services  417,893  456,056  38,163  456,056  453,494  (2,562)

CAPITAL ExPENDITURE
purchase of non-current physical assets  79,442  49,743  (29,699)  49,743  37,699  12,044 
adjustment for other funding sources  24,800  (4,074)  (28,874)  (4,074)  19,692  (23,766)

CAPITAL CONTRIBUTION (APPROPRIATION)  54,642  53,817  (825)  53,817  18,007  35,810 
GRAND TOTAL  472,535  509,873  37,338  509,873  471,501  38,372 

the summary of Consolidated fund appropriations, variance to Budget and actual should be read in conjunction with the accompanying notes.
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NOTES TO THE FINANCIAL STATEMENTS for the year ended 30 June 2008

1  Department of Corrective Services mission and funding

the Department of Corrective Services (the Department) mission is to reduce re-
offending, assist victims, protect staff and the community and encourage offenders 
towards law abiding lifestyles. 

the Department is predominantly funded by parliamentary appropriations. 

the Department’s financial statements encompass all funds through which it controls 
resources to carry on its functions.

2   Australian equivalents to International Financial Reporting 
Standards

the Department’s financial statements for the year ended 30 June 2008 have been 
prepared in accordance with australian equivalents to international financial reporting 
Standards (aifrS), which comprise a framework for the preparation and presentation 
of financial Statements (the framework) and australian accounting Standards 
(including the australian accounting interpretations). 

in preparing these financial statements the Department has adopted, where relevant to 
its operations, new and revised standards and interpretations from their operative dates 
as issued by the australian accounting Standards Board (aaSB) formerly the urgent 
issues group (uig).

the aaSB has decided to maintain the Statements of accounting Concepts (SaC 
1 and 2) and has continued to revise and maintain accounting standards and the 
interpretations that are of particular relevance to the australian environment, especially 
those that deal more specifically with not-for-profit entity issues and/or do not have an 
equivalent iaSB Standard or interpretation.

Early adoption of standards

the Department cannot early adopt an australian accounting Standard or australian 
accounting interpretation unless specifically permitted by treasurer’s instruction (ti) 
1101 application of australian accounting Standards and other pronouncements. 

no standards and interpretations that have been issued or amended but are not yet 
effective have been early adopted by the Department for the financial year ended 30 
June 2008.

3  Summary of significant accounting policies

(a) General statement

the financial statements constitute a general purpose financial report which 
has been prepared in accordance with the australian accounting Standards, 
the framework, Statements of accounting Concepts and other authoritative 
pronouncements of the aaSB as applied by the treasurer’s instructions (ti’s). Several 
of these are modified by the treasurer’s instructions to vary application, disclosure, 
format and wording.

the financial management act and the treasurer’s instructions are legislative 
provisions governing the preparation of financial statements and take precedence 
over the accounting Standards, the framework, Statements of accounting 
Concepts and other authoritative pronouncements of the aaSB.

Where modification is required and has a material or significant effect upon the 
reported results, details of that modification and the resulting financial effect are 
disclosed in the notes to the financial statements.

(b) Basis of preparation

the financial statements have been prepared in accordance with accounting 
Standard aaS 29 financial reporting by government Departments on the 
accrual basis of accounting using the historical cost convention, modified by the 
revaluation of land, buildings and infrastructure which are measured at fair value.

the accounting policies adopted in the preparation of the financial statements have 
been consistently applied throughout all periods presented unless otherwise stated.

the financial statements are presented in australian dollars and all values are 
rounded to the nearest thousand dollars ($000).
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NOTES TO THE FINANCIAL STATEMENTS for the year ended 30 June 2008

the judgements that have been made in the process of applying the Department’s 
accounting policies that have the most significant effect on the amounts 
recognised in the financial statements are disclosed at note 4 ‘Judgements made by 
management in applying accounting policies’.

the key assumptions made concerning the future, and other key sources of 
estimation uncertainty at the balance sheet date that have a significant risk of 
causing a material adjustment to the carrying amounts of assets and liabilities 
within the next financial year are disclosed at note 5 ‘Key sources of estimation the 
next financial year are disclosed at note 5 ‘Key sources of estimation uncertainty’.

(c) Reporting entity

the reporting entity comprises the Department and no other related bodies.

(d) Contributed equity

uig interpretation 1038 Contributions by owners made to Wholly-owned public 
Sector entities requires transfers in the nature of equity contributions to be 
designated by the government (the owner) as Contributions by owners (at the 
time of, or prior to, transfer) before such transfers can be recognised as equity 
contributions. Capital contributions (appropriations) have been designated as 
contributions by owners by ti 955 Contributions by owners made to Wholly 
owned public Sector entities and have been credited directly to Contributed equity. 
transfer of net assets to/from other agencies are designated as contributions by 
owners where the transfers are non-discretionary and non-reciprocal. refer to  
note 27 ‘equity’.

(e) Income

Revenue recognition

revenue is measured at the fair value of consideration received or receivable. 
revenue is recognised for the major business activities as follows:

(i) Sale of Goods

revenue is recognised from the sale of goods and disposal of other assets when the 
significant risks and rewards of ownership control transfer to the purchaser and can 
be reliably measured.

(ii) Rendering of services

revenue is recognised upon delivery of the service to the client or by reference to 
the stage of completion of the transaction.

(iii) Service appropriations

Service appropriations are recognised as revenues in the period in which the 
Department gains control of the appropriated funds. the Department gains control 
of appropriated funds at the time those funds are deposited into the Department’s 
bank account or credited to the holding account held at treasury. refer to note 19 
for further commentary on service appropriations.

(iv) Net Appropriation Determination

pursuant to section 23 of the financial management act, the Department has 
entered into a net appropriation arrangement with the treasurer, where the 
proceeds from services are retained by the Department. items covered by the 
agreement include sale of prison industry goods, commonwealth recoups, prison 
canteen sales recoups, workers compensation recoups, criminal injuries awards and 
other miscellaneous revenues.

in accordance with the determination, the Department retained $33.0 million in 
2008 ($16.3m in 2006/07). retained revenues may only be applied to the services 
specified in the 2007-08 Budget Statements.

(v) Grants, donations, gifts and other non-reciprocal contributions.

revenue is recognised at fair value when the Department obtains control over the 
assets comprising the contributions which is usually when cash is received.

(vi) Gains

gains may be realised or unrealised and are usually recognised on a net basis. these 
include gains arising on the disposal of non-current assets and some revaluations of 
non-current assets.
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(f) Depreciation of non-current assets

all non-current assets with a value of more than $5,000 and a useful life of more 
than two years are systematically depreciated over their estimated useful lives in a 
manner that reflects the consumption of their future economic benefits. furniture 
items are mostly under this limit and are expensed in the year of purchase. library 
and livestock purchases are also expensed in the year of purchase.

land is not depreciated. Depreciation on other assets is calculated using the straight 
line method, using rates which are reviewed annually. estimated useful lives for 
each class of depreciable asset are:

- Buildings   50 years 

- leasehold improvements  10 years 

- information technology systems  5 years 

- plant, equipment and vehicles  4 - 15 years 

Building and information technology projects are reported as Works in progress 
until commissioned.

(g) Revaluation of land, buildings and infrastructure

the Department has a policy of revaluing land and buildings to fair value, on an 
annual basis, under aaSB 116.31. See note 23.

Where market evidence is not available, the fair value of land and buildings is 
determined on the basis of existing use. this normally applies where buildings 
are specialised or where land use is restricted. fair value for existing use assets is 
determined by reference to the cost of replacing the remaining future economic 
benefits embodied in the asset, ie. the depreciated replacement cost. Where 
the fair value of buildings is dependent on using the depreciated replacement 
cost, the gross carrying amount and the accumulated depreciation are restated 
proportionately. the revaluation of land and buildings is an independent valuation 
provided on an annual basis by landgate (valuation services).

(h) Impairment of assets

property, plant and equipment, infrastructure and intangible assets are tested 
for any indication of impairment at each balance sheet date. Where there is 
an indication of impairment, the recoverable amount is estimated. Where the 
recoverable amount is less than the carrying amount, the asset is considered 
impaired and is written down to the recoverable amount and an impairment loss  
is recognised. as the Department is a not-for-profit entity, unless an asset has been 
identified as a surplus asset, the recoverable amount is the higher of an asset’s fair 
value less costs to sell and depreciated replacement cost.   

the risk of impairment is generally limited to circumstances where an asset’s 
depreciation is materially understated, where the replacement cost is falling or 
where there is a significant change in useful life. each relevant class of assets is 
reviewed annually to verify that the accumulated depreciation/amortisation reflects 
the level of consumption or expiration of asset’s future economic benefits and to 
evaluate any impairment risk from falling replacement costs. 

(i) Intangible assets

Capitalisation/Expensing of assets

acquisitions of intangible assets costing $5,000 or more and internally generated 
intangible assets costing $50,000 or more are capitalised. the cost of utilising the 
assets is expensed (amortised) over their useful life. Costs incurred below these 
thresholds are immediately expensed directly to the income Statement.  

all acquired and internally developed intangible assets are initially recognised at 
cost. for assets acquired at no cost or for nominal cost, the cost is their fair value  
at the date of acquisition.

the cost model is applied for subsequent measurement requiring the asset to be 
carried at cost less any accumulated amortisation and accumulated impairment carried 
at cost less any accumulated amortisation and accumulated impairment losses.  

amortisation for intangible assets with finite useful lives is calculated for the period 
of the expected benefit (estimated useful life) on the straight line basis using rates 
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which are reviewed annually. all intangible assets controlled by the Department 
have a finite expected useful life of 5 years and zero residual value. 

Computer Software

Software that is an integral part of the related hardware is treated as property,  
plant and equipment. Software that is not an integral part of the related hardware 
is treated as an intangible asset. Software costing less than $5,000 is expensed in 
the year of acquisition. 

web site costs

Web site costs are charged as expenses when they are incurred unless they relate 
to the acquisition or development of an asset when they may be capitalised and 
amortised. generally, costs in relation to feasibility studies during the planning 
phase of a web site, and ongoing costs of maintenance during the operating phase 
are expensed. Costs incurred in building or enhancing a web site, to the extent  
that they represent probable future economic benefits that can be reliably 
measured, are capitalised.  

(j) Leases

the Department has entered into a number of operating lease arrangements: 

for buildings through the Department of Housing and Works  

for passenger and light commercial motor vehicles through the State    
Supply Commission

for office equipment  

the lessors effectively retain all of the risks and benefits incidental to ownership of 
the items held under the operating leases.

equal instalments of the lease payments are charged to the income Statement over 
the lease term as this is representative of the pattern of benefits to be derived from 
the leased property. 

refer to note 30 (b).

(k) Financial instruments

in addition to cash and bank overdraft, the Department has two categories of 
financial instrument:

- loans and receivables; and

- financial liabilities measured at amortised cost.

these have been disaggregated into the following classes:

Financial Assets

- Cash and cash equivalents

- restricted cash and cash equivalents

- receivables

- amounts receivable for services

Financial Liabilities

- payables

- accrued expenses

initial recognition and measurement of financial instruments is at fair value 
which normally equates to the transaction cost or the face value. Subsequent 
measurement is at amortised cost using the effective interest method. 

the fair value of short-term receivables and payables is the transaction cost 
or the face value because there is no interest rate applicable and subsequent 
measurement is not required as the effect of discounting is not material.

(l) Cash and cash equivalents

for the purpose of the Cash flow Statement, cash and cash equivalents includes 
restricted cash and cash equivalents. these are comprised of cash on hand and 
short-term deposits with original maturities of three months or less that are readily 
convertible to a known amount of cash and which are subject to insignificant risk 
of changes in value.
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(m) Accrued salaries

the accrued salaries suspense account (refer to note 20 restricted cash and cash 
equivalents) consists of amounts paid annually into a suspense account over a 
period of 10 financial years to largely meet the additional cash outflow in each 
eleventh year when 27 pay days occur in that year instead of the normal 26. no 
interest is received on this account. 

accrued salaries (refer to note 23 payables) represent the amount due to staff  
but unpaid at the end of the financial year, as the pay date for the last pay  
period for that financial year does not coincide with the end of the financial  
year. accrued salaries are settled within a fortnight of the financial year end.  
the Department considers the carrying amount of accrued salaries to be  
equivalent to its net fair value. 

the last pay day in 2007/08 was 26 June. therefore, an accrual of 2 days was 
necessary in this financial year.

(n) Receivables

receivables are recognised and carried at the original invoice amount less an 
allowance for any uncollectible amounts (ie.impairment). the collectability of 
receivables is continually reviewed and any receivables identified as uncollectible 
are written off. the allowance for uncollectible amounts (doubtful debts) is raised 
where there is objective evidence that the Department will not be able to collect 
the debts. the carrying amount is equivalent to fair value as it is due for settlement 
within 30 days. 

refer to note 21 receivables.

(o) Amounts receivable for services (holding account)

the Department receives appropriation funding on an accrual basis that recognises 
the full annual cash and non-cash cost of services. the appropriations are paid 
partly in cash and partly as an asset (Holding account receivable) that is accessible 
on the emergence of the cash funding requirement to cover items such as leave 
entitlements and asset replacement. 

(p) Payables

payables are recognised at the amounts payable when the Department becomes 
obliged to make future payments as a result of a purchase of assets or services.  
the carrying amount is equivalent to fair value, as they are generally settled within 
30 days. See also note 25 payables.

(q) Provisions

provisions are liabilities of uncertain timing and amount and are recognised where 
there is a present legal, equitable or constructive obligation as a result of a past 
event and when the outflow of resources embodying economic benefits is probable 
and a reliable estimate can be made of the amount of the obligation. provisions are 
reviewed at each balance sheet date. See note 26 ‘provisions’ 

Annual leave

the liability for annual leave and long service leave is expected to be settled 
within 12 months after the balance sheet date is recognised and measured at 
the undiscounted amounts expected to be paid when the liabilities are settled. 
annual and long service leave expected to be settled more than 12 months after 
the balance sheet date is measured at the present value of amounts expected to 
be paid when the liabilities are settled. leave liabilities are in respect of services 
provided by employees up to the balance sheet date.

When assessing expected future payments consideration is given to expected 
future wage and salary levels including non-salary components such as employer 
superannuation contributions. in addition, the long service leave liability also 
considers the experience of employee departures and periods of service. 

a liability for long service leave is recognised after an employee has completed 
four years of service. an actuarial assessment of long service leave undertaken by 
price Waterhouse Coopers actuaries at 30 June 2008 determined that the liability 
measured using the short hand method was not materially different from the 
liability measured using the present value of expected future payments.  
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all annual leave and unconditional long service leave provisions are classified as 
current liabilities as the Department does not have an unconditional right to defer 
settlement of the liability for at least 12 months after the balance sheet date. 

Employment on-costs

employment on-costs, including workers’ compensation insurance, are not 
employee benefits and are recognised separately as liabilities and expenses  
when the employment to which they relate, has occurred. employment on-costs  
are included as part of other expenses and are not included as part of  
the Department’s employee benefits expense. the related liability is included  
in employment on-cost provision. See notes 15 and 26. 

(r) Superannuation expense

the following elements are included in calculating the superannuation expense  
in the income Statement: 

(i) Defined Benefit plans - change in the unfunded employer’s liability (i.e. 
current service cost and actuarial gains and losses) assumed by the treasurer in 
respect of current employees who are members of the pension Scheme and current 
employees who accrued a benefit on transfer from that scheme to the gold State 
Superannuation Scheme (gSS); and

(ii) Defined contribution plans - employer contributions paid to the gSS 
(concurrent contributions), the West State Superannuation (WSS) Scheme, and the 
geSB Super Scheme (geSBS).

Defined benefit plans - in order to reflect the true cost of services, the 
movements (i.e. current service cost and actuarial gains and losses (in the liabilities 
in respect of the pension Scheme and the gSS Scheme transfer benefits are 
recognised as expenses directly in the income Statement. as these liabilites are 
assumed by the treasurer, a revenue titled ‘liabilities assumed by the treasurer’ 
equivalent to the expense is recognised under income from State government  
in the income Statement. See note 19.

the superannuation expense does not include payment of pensions to retirees as 
this does not constitute part of the cost of services provided in the current year.

Defines contribution plans - in order to reflect the Department’s true cost of 
services, the Department is funded for the equivalent of employer contributions in 
respect of the gSS Scheme (excluding transfer benefits). these contributions were 
paid to the geSB during the year and placed in a trust account administered by 
the geSB on behalf of the treasurer. the geSB subsequently paid these employer 
contributions in respect of the gSS Scheme to the Consolidated account.

the gSS Scheme is a defined benefit scheme for the purpose of employees 
and whole of government reporting. However, apart from the transfer benefit, 
it is a defined contribution plan for agency purposes because the concurrent 
contributions (defined contributions) made by the agency to geSB extinguishes  
the agency’s obligations to the related superannuation liability.

(s) Resources received free of charge or for nominal value

resources received free of charge or for nominal value that can be reliably 
measured are recognised as income and as assets or expenses as appropriate,  
at fair value.

(t) Comparative figures

Comparative figures are, where appropriate, reclassified to be comparable with the 
figures presented in the current financial year.

4   Judgements made by management in applying accounting 
policies

the judgements that have been made in the process of applying accounting policies 
that have the most significant effect on the amounts recognised in the financial 
statements include:
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Operating Lease Commitments

the Department has entered into a number of commercial lease arrangements and has 
determined that the lessor retains all the significant risks and rewards of ownership of 
the property. accordingly, the leases have been classified as operating leases.

5  Key sources of estimation uncertainty

the key estimates and assumptions made concerning the future, and other key sources 
of estimation uncertainty at the balance sheet date that have a significant risk of 
causing a material adjustment to the carrying amounts of assets and liabilities within 
the next financial year include:

Impairment of Intangible Assets

the Department assesses impairment of intangible assets at each balance sheet date. 
the Department amortises intangible assets over a period of 5 years. at the end of 
their useful lives, the Department estimates that the recoverable amounts of intangible 
assets will be insignificant.

6  Services of the Department

information about the Department’s services is set out in the Schedule of income and 
expenses by Service. the services of the Department are:

(i) Adult Offender Services

the custody, containment, care, well being and rehabilitation of adult offenders 
and their reintegration into, and reparation to, the community is managed 
through prisons and the supervision of offenders in the community. this includes 
the provision of remedial programs; further education and employment skills; 
sentencing reports; assessment reports outlining offenders’ suitability for release 
or their progress in the community to releasing authorities such as the prisoners’ 
review Board; providing policy advice; infrastructure management; and planning 
and collaborating with other agencies.

(ii) Juvenile Offender Services

Juvenile offenders are managed in custody and in the community to fulfil the  
orders of the courts and through diversion from court programs. Juveniles 
participate in remedial, educational and rehabilitation programs that address  
their offending behaviour.

CORPORATE SERVICES

Corporate services costs have been allocated on a service level agreement basis to services. 

7 Disclosure of changes in accounting policy and estimates

initial application of an australian accounting Standard

the Department has applied the following australian accounting Standards and 
australian accounting interpretations effective for annual reporting periods beginning 
on or after 1 July 2007 that impacted on the Department:

1. aaSB 7 ‘financial instruments: Disclosures’ (including consequential amendments 
in aaSB 2005-10 ‘amendments to australian accounting Standards [aaSB 132, 
aaSB 101, aaSB 114, aaSB 117, aaSB 133, aaSB 139, aaSB 1, aaSB 4, aaSB 
1023 & aaSB 1038]’). this Standard requires new disclosures in relation to financial 
instruments and while there is no financial impact, the changes have resulted in 
increased disclosures, both quantitative and qualitative, of the Department’s exposure 
to risks, including enhanced disclosure regarding components of the Department’s 
financial position and performance, and changes to the way of presenting certain items 
in the notes to the financial statements.

Future impact of Australian Accounting Standards not yet operative

the Department cannot early adopt an australian accounting Standard or australian 
accounting interpretation unless specifically permitted by ti 1101 ‘application of 
australian accounting Standards and other pronouncements’. Consequently, the 
Department has not applied the following australian accounting Standards and 
australian accounting interpretations that have been issued and which may impact the 
Department but are not yet effective. Where applicable, the Department plans to apply 
these Standards and interpretations from their application date:
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aaSB 101 ‘presentation of financial Statements’ (September 2007). this Standard has 
been revised and will change the structure of the financial statements. these changes 
will require that owner changes in equity are presented separately from non-owner 
changes in equity. the Department does not expect any financial impact when the 
Standard is first applied.

review of aaS 27 ‘financial reporting by local governments’, 29 ‘financial reporting 
by government Departments and 31 ‘financial reporting by governments’. the aaSB 
has made the following pronouncements from its short term review of aaS 27, aaS 29 
and aaS 31:

01-July-2008

aaSB 1004 ‘Contributions’ (December 2007). 

aaSB 1050 ‘administered items’ (December 2007). 

aaSB 1051 ’land under roads’ (December 2007). 

aaSB 1052 ‘Disaggregated Disclosures’ (December 2007).

aaSB 2007-9  ‘amendments to australian accounting Standards arising from  
the review of aaSs 27, 29 and 31 [aaSB 3, aaSB 5, aaSB 8,  
aaSB 101, aaSB 114, aaSB 116, aaSB 127 & aaSB 137] 
(December 2007).

interpretation 
1038 

‘Contributions by owners made to Wholly-owned public  
Sector entities (December 2007).

the existing requirements in aaS27, aaS 29 and aaS 31 have been transferred  
to the above new and existing topic-based Standards and interpretation. these 
requirements remain substantively unchanged. the new and revised Standards make 
some modifications to disclosures; otherwise there will be no financial impact. 

  

2008  2007 
 $000  $000 

8  Employee benefits expenses

Wages and salaries  216,065  185,914 

Superannuation - defined contribution plans (1)  20,004  17,965 

Superannuation - defined benefit plans (2)  -  629 

long service leave  8,325  7,972 

annual leave  24,280  20,500 

 268,674  232,980 

(1) Defined contribution plans include West State and gold State (contribution paid)

(2)  Defined benefit plans include pension Scheme and gold State (pre-transfer benefits). 
liabilities at reporting date (30 June 2008) in respect of current employees at 
reporting date decreased from the previous reporting date (i.e. actuarial gains 
exceeded the current services cost for the period). in accordance with ti 1101a,  
this negative movement should not be included in the calculation of the 
superannuation expense.

9  Supplies and services

Services and contracts  95,472  78,172 

resources free of charge (a)  12,916  32,052 

goods and supplies purchased  33,431  28,900 

 141,819  139,124 

(a) refer to note 19 for detailed breakdown
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2008  2007 
 $000  $000 

10 Depreciation and amortisation 

Depreciation

Buildings  12,178  11,587 

property, plant, equipment and vehicles  884  889 

Total depreciation  13,062  12,476 

Amortisation

leasehold improvements  243  388 

it systems  2,010  491 

Total amortisation  2,253  879 

 15,315  13,355 

11 Accommodation expenses

Building rental operating lease expenses  7,685  4,522 

7,685  4,522 

12 Grants and subsidies

offenders gratuities  5,989  5,183 

non-government organisations  -  42 

other grants and subsidies  46  2 

6,035  5,227 

13  Capital user charge

Capital user charge expense for the year  -  46,205 

 - 46,205 

the charge was a levy applied by government for the use of its capital. the final 
charge was levied in 2006/07.

2008  2007 
 $000  $000 

14  Net gain / (loss) on disposal of non-current assets

Proceeds from Disposal of Non-Current Assets

property, plant and equipment  52  36 

Costs of Disposal of Non-Current Assets

property, plant and equipment  25  124 

Net gain / (loss)  27  (88)

15  Other expenses

Building repairs and maintenance  9,405  10,182 

electricity and water  4,275  4,037 

Communication expenses  5,727  5,046 

plant, equipment and vehicle operating lease expenses  3,533  3,491 

plant, equipment and vehicle repairs and maintenance  2,940  7,884 

vehicle hire, fuel, registration and management fees  3,720  2,842 

insurance  1,063  5 

employment on-costs  3,767  5,394 

other staff costs  14,401  12,471 

other expenses  9,546  5,063 

 58,377  56,415 
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2008  2007 
 $000  $000 

16  User charges and fees

miscellaneous fees and charges  52  90 

 52  90 

17  Commonwealth grants and contributions

Commonwealth recoup other  1,195  797 

 1,195  797 

18  Other revenues

Sale of produce and goods  2,426  2,220 

Canteen sales  5,391  4,954 

recoup of salaries and workers compensation  3,456  4,313 

recoup of telephones, postage and other reimbursements  2,180  1,723 

other miscellaneous revenue (1)  2,595  2,199 

recoup of CS&CS contract costs from Department of the 
attorney general

 15,662  - 

 31,710  15,409 

recoup of CS&CS contract costs commenced July 2008

19  Income from State Government

Appropriation revenue received during the year (1)

Service appropriations  456,056  453,494 

  456,056  453,494 

2008  2007 
 $000  $000 
Liabilities assumed by the Treasurer during the financial year (2)

Superannuation - employees  -  629 

 -  629 

  liabilities at reporting date with respect to pension Scheme and gold State schemes 
(pre transfer benefits) for current employees has decreased from the previous 
reporting date (i.e. actuarial gains exceeded the current services cost for the period). 
in accordance with ti 1101a, this negative movement should not be included in the 
calculation of the superannuation expense.

Resources received free of charge (3)

Determined on the basis of estimates provided by agencies as follows:

Department of Treasury and Finance

- provision of integrated procurement services  236  231 

Department of the Attorney General

- provision of bureau and legal services  11,786  31,117 

Treasury / Housing & works (Commercial Property Branch)

- notional management fee  140  137 

Department of Land Information 

- valuation services, land registration and information  2  15 

Health Department of western Australia

-  provision of medical, health, dental services and forensic 
services for post mortems

 752  551 

 12,916  32,051 

  BACK CONTENTS FORwARD  



page 109

finanCial StatementS 
NOTES TO THE FINANCIAL STATEMENTS for the year ended 30 June 2008

Department of CorreCtive ServiCeS ANNUAL REPORT 2007/08

(1)  Service appropriations are accrual amounts reflecting the full price cost of services 
delivered. the appropriation revenue comprises a cash component and a receivable 
(asset). the receivable (holding account) comprises the depreciation expense for the 
year and any agreed increase in leave liability during the year.

(2)  the superannuation liability by the treasurer is a notional revenue offsetting the 
notional superannuation expense reported in respect of current employees who 
are members of the pension scheme and current employees who have a transfer 
benefit entitlement under the gSS Scheme.

(3)  Where assets or services have been received free of charge or for nominal 
consideration, the Department recognises revenues equivalent to the fair value  
of the assets and/or the fair value of those services that can be reliably determined 
and which would have been purchased if not donated, and those fair values shall 
be recognised as assets or expenses, as applicable.

2008  2007 
 $000  $000 

20  Restricted cash and cash equivalents

Non-current

accrued salaries suspense account  2,299  1,584 

 2,299  1,584 

amounts held in the salaries suspense account are to be used only for the purpose of 
meeting the 27th pay in a financial year that occurs every 11 years. 

2008  2007 
 $000  $000 

21  Receivables

Current receivables  6,014  1,525 

gSt receivable  2,740  4,154 

prepayments  219  243 

accrued revenue  12 

 8,985  5,922 

the Department does not have any significant exposure to any individual customer or 
counterparty.

Credit Risk

ageing of receivables past due but not impaired is based on the information provided 
to senior management at the balance sheet.

not more than 3 months  1,655  489 

more than 3 months but less than 6 months  185  187 

more than 6 months but less than 1 year  556  44 

more than 1 year  155  - 

 2,551  720 

  the Department does not hold any collateral as security or other credit enhancements 
relating to receivables.
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2008  2007 
 $000  $000 

22 Amounts receivable for services

Current  16,144  20,300 

non-current  12,125  14,984 

 28,269  35,284 

this asset represents the non-cash component of service appropriations. it is restricted 
in that it can only be used for asset replacement or payment of leave liability.

23  Property, plant and equipment & vehicles

Land 

at fair value (1)  95,889  80,675 

 95,889  80,675 

Buildings

at fair value (1)  607,668  602,681 

 607,668  602,681 

Leasehold improvements

at cost  3,963  3,963 

accumulated depreciation  (2,370)  (2,127)

 1,593  1,836 

Property, plant and equipment & vehicles

at cost  15,162  13,803 

accumulated depreciation  (9,073)  (8,355)

 6,089  5,448 

2008  2007 
 $000  $000 
work in progress

Buildings  61,016  35,918 

it systems  1,210  1,811 

 62,226  37,729 

total property, plant and equipment & vehicles  773,465  728,369 

(1)  land and buildings were revalued as at 1 July 2007 by the Western australian land 
information authority (valuation Services). the valuations were performed during 
the year ended 30 June 2008 and recognised at 30 June 2008. in undertaking 
the revaluation, fair value was determined by reference to market values for land: 
$8,440,000. for the remaining balance, fair value of land and buildings was 
determined on the basis of depreciated replacement cost. in accordance with 
aaSB 116.35 (b), accumulated depreciation has been netted off against the gross 
carrying amount of the asset and the net amount restated to the revalued amount 
of the asset.

valuation Services, the office of the auditor general and the Department of 
treasury and finance assessed the valuations globally to ensure that the valuations 
provided (as at 1 July 2007) were compliant with fair value at 30 June 2008. 
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2008  2007 
 $000  $000 

 Reconciliations

reconciliations of the carrying amounts of property, plant and equipment & vehicles at 
the beginning and end of the reporting period are set out below.

Land

Carrying amount at the beginning of the period  80,675  67,919 

Distributions from owner  -  - 

revaluation increments  15,214  12,756 

Carrying amount at the end of the period  95,889  80,675 

Buildings

Carrying amount at the beginning of the period  602,681  501,608 

additions  21,926  16,593 

Disposals  -  (175)

Distributions from owner  -  - 

revaluation increments  (4,761)  96,242 

Depreciation  (12,178)  (11,587)

Carrying amount at the end of the period  607,668  602,681 

Leasehold improvements

Carrying amount at the beginning of the period  1,836  2,057 

additions  -  167 

Distributions from owner  -  - 

Depreciation  (243)  (388)

Carrying amount at the end of the period  1,593  1,836 

2008  2007 
 $000  $000 
Property, plant and equipment & vehicles

Carrying amount at the beginning of the period  5,448  5,826 

additions  1,550  611 

Disposals  (25)  (120)

Distributions from owner  -  20 

Depreciation  (884)  (889)

Carrying amount at the end of the period  6,089  5,448 

work in progress

Carrying amount at the beginning of the period  37,729  26,087 

additions  49,286  37,019 

Distributions to owner  (1,148)  - 

transfers to non-current assets  (23,641)  (25,377)

Carrying amount at the end of the period  62,226  37,729 

24  Intangible assets

Computer software

at cost  21,426  19,709 

accumulated amortisation  (13,256)  (11,246)

 8,170  8,463 

 there were no indications of impairment to intangible assets as at 30 June 2008.
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2008  2007 
 $000  $000 

 Reconciliations

reconciliations of the carrying amounts of intangible assets at the beginning and end 
of the reporting period are set out below.

IT systems

Carrying amount at the beginning of the period  8,463  168 

additions  1,717  8,786 

Distributions from owner  -  - 

amortisation  (2,010)  (491)

Carrying amount at the end of the period  8,170  8,463 

25 Payables

Current

trade and other creditors  11,857  15,348 

accrued salaries and wages  4,854  882 

accrued expenses  7,245  5,112 

 23,956  21,342 

the last pay day of the 2007/08 financial year was on 26 June 2008. a salary accrual of 
2 working days was required to be taken up.

accrued salaries and wages are settled within a few days of the financial year end.  
the carrying amount is equivalent to the net fair value.

the 2006/07 comparatives have been adjusted to include accrued salaries and wages 
and accrued expenses, previously included under payables in note 23. 

2008  2007 
 $000  $000 

26  Provisions  

Current

Employee benefits provisions

annual leave [a]  20,085  16,383 

long service leave [b]  20,934  20,332 

Superannuation  3,114  3,520 

 44,133  40,235 

Other provisions

Employment on-cost provisions [c]

Carrying amount at the beginning of the period  1,436  742 

additional provisions recognised  (256)  694 

Carrying amount at the end of the period  1,180  1,436 

 45,313 41,671

Non-current

Employee benefits provisions

long service leave [b]  15,536  11,890 

Superannuation  967  1,272 

 16,503  13,162 

Other provisions

Employment on-cost provisions [c]

Carrying amount at the beginning of the period  477  434 

additional provisions recognised  (10)  43 

Carrying amount at the end of the period  467  477 

 16,970  13,639 
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2008  2007 
 $000  $000 

[a]  annual leave liabilities have been classified as current as there is no unconditional 
right to defer settlement for at least 12 months after balance sheet date. 
assessments indicate that actual settlement of the liabilities will occur as follows:

Within 12 months of balance sheet date  20,085  16,383 

more than 12 months after balance sheet date  - 

 20,085  16,383 

[b]  long service leave liabilities have been classified as current where there is no 
unconditional right to defer settlement for at least 12 months after balance  
sheet date. assessments indicate that actual settlement of the liabilities will  
occur as follows:

Within 12 months of balance sheet date  20,934  20,332 

more than 12 months after balance sheet date  15,536  11,890 

 36,470  32,222 

[c]  the settlement of annual and long services leave liabilities gives rise to the payment 
of employment on-costs including workers compensation insurance. the provision 
is the present value of expected future payments. the associated expense is 
disclosed in note 15 ‘other expenses’.

2008  2007 
 $000  $000 

27  Equity

equity represents the residual interest in the net assets of the Department. the 
government holds the equity interest in the Department on behalf of the community. 
the asset revaluation reserve represents that portion of equity from the revaluation of 
non-current assets.

Distribution to Government

Assets

Work in progress  (1,148)  - 

Contributed equity

Balance at start of year  549,284  531,277 

Capital contributions  53,817  18,007 

Distributions to owner (a)  (1,148)  - 

Balance at the end of the period  601,953  549,284 

(a)  Distribution to owner represents the accumulated costs relating to the development 
of a prisoner transport / custody tracking system called the C3S contract. Costs of 
this project have been incurred by both the Department of Corrective Services and 
the Department of the attorney general. When the project becomes operational it 
will ultimately become part of the Central law Courts infrastructure and therefore 
belong to the Department of the attorney general. these costs were therefore 
transferred to the Department of the attorney general via a distribution to owner.
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2008  2007 
 $000  $000 

 Reserves

 Asset revaluation reserve

Land

Balance at the start of the year  24,397  11,641 

net revaluation increments  15,214  12,756 

Balance at the end of the year  39,611  24,397 

Buildings

Balance at the start of the year  160,489  64,254 

net revaluation increments  (4,763)  96,235 

Balance at the end of the year  155,726  160,489 

total asset revaluation reserve  195,337  184,886 

the asset revaluation reserve is used to record increments and decrements on the 
revaluation of non-current assets, as described in accounting policy note 3 (g).

Accumulated surplus / (deficit)

Balance at the start of the year  (15,067)  (19,621)

operating surplus/(deficit)  4,051  4,554 

Balance at the end of the year  (11,016)  (15,067)

total equity  786,274  719,103 

  

2008  2007 
 $000  $000 

28  Notes to the Cash Flow Statement

(a) Reconciliation of cash

Cash at the end of the financial year as shown in the cash flow statement is 
reconciled to the related items in the balance sheet as follows:

Cash and cash equivalents - operating account  50,624  15,646 

Cash and cash equivalents - permanent and  
temporary advances

 701  487 

 51,325  16,133 

restricted cash and cash equivalents (note 18)  2,299  1,584 

 53,624  17,717 

(b) Non-cash financing and investing activities

During the financial year there were no assets/liabilities transferred/assumed to/from 
other government agencies not reflected in the cash flow statement.
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(c)  Reconciliation of net cost of services to net cash flows used in  
operating activities

2008  2007 
 $000  $000 

net cost of services (income Statement) (464,921) (481,620) 

Non-cash items:

Depreciation and amortisation  15,315  13,355 

Superannuation  -  629 

resources received free of charge  12,916  32,051 

net loss on sale of assets  25  79 

Distributions to owner  (1,148)  - 

(Increase) in assets:

receivables  (3,063)  (2,865)

Increase/(decrease) in liabilities:

payables  (3,491)  2,385 

provisions  6,973  5,865 

other current liabilities  6,104  (980)

net cash provided by/(used in) operating activities (431,290) (431,101)

(d)  At the reporting date the Department had fully drawn on all financing 
facilities, details of which are disclosed in the financial statements.

29  Resources provided free of charge

During the year the following resources were provided to other agencies free of charge:

Department of the attorney general for contract 
management and administrative costs in regard to the Court 
Security and Custodial Services contract.

 1,505  15,101 

from 1 July 2007, the Department has been invoicing the Department of the attorney 
general to recoup CS & CS contract operational costs.

2008  2007 
 $000  $000 

30  Commitments for expenditure

(a) Capital expenditure commitments

Capital expenditure commitments, being contracted capital expenditure additional 
to the amounts reported in the financial statements, are payable as follows:

Within one year  71,042  87,493 

later than one year and not later than five years  162,314  150,602 

 233,356  238,095 

The capital commitments include amounts for:

land and buildings  202,617  215,472 

other  30,739  22,623 

 233,356  238,095 

(b) Lease commitments

the Department leases certain premises, motor vehicles and items of plant and 
office equipment. the lease expenditure is expensed as it is incurred. these 
are commitments in relation to leases contracted for at the reporting date but 
not recognised as liabilities payable. at reporting date the Department had the 
following obligations under operating leases.

Within one year  8,743  5,158 

later than one year and not later than five years  20,954  7,126 

later than five years  27,143  1,828 

 56,840  14,112 

lease commitments relating to Westralia Square office space were previously classified 
under note (c) other expenditure commitments in 2006/07.
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2008  2007 
 $000  $000 
Representing:

non cancellable operating leases  56,840  14,112 

(c) Other expenditure commitments

Contracted for at the reporting date but not recognised as liabilities are as follows:

Within one year  62,608  66,036 

later than one year and not later than five years  202,129  187,864 

later than five years  -  48,055 

 264,737  301,955 

other expenditure commitments include the CS&CS and acacia prison contracts. 
leasing commitments relating to Westralia Square office space are now classified under 
lease commitments note 29 (b). 

31  Contingent liabilities and contingent assets 

Contingent liabilities

in addition to the liabilities incorporated into the financial statements the Department 
has the following contingent liabilities.

Claims against the Department of Corrective Services from 
the general public and offenders.

 550  950 

Contaminated sites

Site remediation - contaminated and suspected 
contaminated sites

 1,249  3,050 

under the Contaminated Sites act 2003, the Department is required to report 
known and suspected contaminated sites to the Department of the environment and 
Conservation (DeC). in accordance with the act, DeC classifies these sites on the basis 
of the risk to human health, the environment and environmental values.  

Where sites are classified as contaminated, remediation is required. Where sites are 
possibly contaminated, investigation is required. the Department may have a liability  
in respect of investigation or remediation expenses.

Contingent assets

the Department has no contingent assets.

32  Remuneration and retirement benefits of senior officers

the number of senior officers whose total of fees, salaries, superannuation and  
other benefits received, or due and receivable, for the financial year, falls within  
the following bands:

2008  2007 
 $000  $000 

$ 130,001 - $ 140,000  2  - 

$ 150,001 - $ 160,000  2  1 

$ 160,001 - $ 170,000 - 1

$ 180,001 - $ 190,000  1  - 

$ 190,001 - $ 200,000  - 1

$ 200,001 - $ 210,000 - 2

$ 240,001 - $ 250,000  1  - 

$ 280,001 - $ 290,000  1  - 

$ 290,001 - $ 300,000 - 1

$ 350,001 - $ 360,000  1  - 

 8  6 

the total remuneration of senior officers is: 1,663 1,219

Senior officers are those who take part in the management of the organisation and 
are members of the Commissioner’s executive team. Deemed to be the Commissioner, 
Deputy Commissioners and assistant Commissioners. 
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no senior officers are members of the Superannuation and family Benefits act Scheme 
(pension Scheme).

33  Related and affiliated bodies

the Department had no related bodies during the financial year.

34  Supplementary financial information

write-Offs

revenue and debts to the State written off in accordance with Section 48 of the 
financial management act.

2008  2007 
 $000  $000 

accountable officer  -  1 

35 Remuneration of Auditor

 remuneration to the auditor general for the financial year is as follows:

auditing the financial statements and performance indicators  85  90 

36 Financial instruments

(a) Financial Risk Management Objectives and Policies

financial instruments held by the Department are cash and cash equivalents, 
restricted cash and cash equivalents and receivables and payables. all of the 
Department’s cash is held in the public bank account (non-interest bearing) apart 
from restricted cash which is held in a special purpose account. the Department 
has limited exposure to financial risks. the Department’s overall risk management 
program focuses on managing the risks identified below.

Credit risk exposure

Credit risk arises when there is the possibility of the Department’s receivables 

defaulting on their contractual obligations resulting in financial loss to the 
Department. the Department measures credit risk on a fair value basis and 
monitors risk on a regular basis.

the maximum exposure to credit risk at balance sheet date in relation to each class 
of recognised financial assets is the gross carrying amount of those assets inclusive 
of any provisions for impairment, as shown in the table at note 35(c).

Credit risk associated with the Department’s financial assets is minimal because 
the main receivable is the amounts receivable for services (holding account). for 
receivables other than government, the Department trades only with recognised, 
creditworthy third parties. the Department has policies in place to ensure that sales 
of products and services are made to customers with an appropriate credit history. 
in addition, receivable balances are monitored on an ongoing basis with the result 
that the Department’s exposure to bad debts is minimal. there are no significant 
concentrations of credit risk.

Liquidity risk

the Department is exposed to liquidity risk through its trading in the normal course 
of business. liquidity risk arises when the Department is unable to meet its financial 
obligations as they fall due.

the Department has appropriate procedures to manage cash flows including 
drawdowns of appropriations by monitoring forecast cash flows to ensure that 
sufficient funds are available to meet its commitments.

Market Risk

the Department does not trade in foreign currency and is not materially exposed to 
other price risks (for example, equity securities or commodity prices changes). the 
Department is not exposed to interest rate risk because apart from minor amounts of 
restricted cash, all other cash and cash equivalents and restricted cash are non-interest 
bearing.the Department has no borrowings.
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(b) Categories of Financial Instruments 

in addition to cash, the carrying amounts of each of the following categories of 
financial assets and financial liabilities at the balance sheet date are as follows:

2008 2007

Financial Assets $000 $000

Cash and cash equivalents  51,325 16,133 

restricted cash and cash equivalents  2,299 1,584 

receivables  6,245 1,768 

amounts receivable for services  28,269 35,284 

Financial Liabilities

payables  11,857 15,348 

accrued expenses  12,099 5,994 

receivables exclude gSt receivable from the ato (statutory receivable) aaSB132.ag12

c) Financial Instrument Disclosures

Credit risk, liquidity risk and interest rate risk exposures

the following table details the exposure to liquidity risk and interest rate risk as 
at the balance sheet date. the Department’s maximum exposure to credit risk at 
the balance sheet date is the carrying amount of the financial assets as shown 
on the following table. the table is based on information provided to senior 
management of the Department. the contractual maturity amounts in the table 
are representative of the undiscounted amounts at the balance sheet date. an 
adjustment for discounting has been made where material.

aaSB 7.36(b) the Department does not hold any collateral as security or other 
credit enhancements relating to the financial assets it holds.

aaSB 7.36(d) the Department does not hold any financial assets that had to have 
their terms renegotiated that would have otherwise resulted in them being past 
due or impaired. 
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Contractual Maturity Dates:
 weighted 

average 
effective 

interest rate 

 Variable 
interest rate 

Non interest 
bearing

within 1 
year

1 - 2 years 2 - 5 years More than 5 
years

Adjustment 
for 

discounting

Total

2008  %  $000  $000  $000  $000  $000  $000  $000  $000 
Financial assets
Cash and cash equivalents  51,325  51,325 
restricted cash and cash equivalents  2,299  2,299 
receivables  6,245  6,245 
amounts receivable for services  28,269  28,269 

Total financial assets  -  88,138  -  -  -  -  -  88,138 

Financial liabilities
payables  11,857  11,857 
accrued expenses  12,099  12,099 

Total financial liabilities  -  23,956  -  -  -  -  -  23,956 

Net financial assets/(liabilities)  -  64,182  -  -  -  -  -  64,182 
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 weighted 
average 

effective 
interest rate 

 Variable 
interest rate 

Non interest 
bearing

within 1 
year

1 - 2 years 2 - 5 years More than 5 
years

Adjustment 
for 

discounting

Total

2007  %  $000  $000  $000  $000  $000  $000  $000  $000 

Financial assets

Cash and cash equivalents  16,133  16,133 

restricted cash and cash equivalents  1,584  1,584 

receivables  1,768  1,768 

amounts receivable for services  35,284  35,284 

Total financial assets  -  54,768  -  -  -  -  -  54,768 

Financial liabilities

payables  15,348  15,348 

accrued expenses  5,994  5,994 

Total financial liabilities  -  21,342  -  -  -  -  -  21,342 

Net financial assets/(liabilities)  -  33,426  -  -  -  -  -  33,426 

interest rate sensitivity analysis

the Department does not account for any fixed or variable rate financial assets or liabilities. therefore a change of 100 basis points in interest rates would have no effect on the 
Department's surplus or deficit, or on equity. 
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37  Explanatory Statement

the Summary of Consolidated fund appropriations and revenue estimates discloses 
appropriations and other statutes expenditure estimates, the actual expenditure and 
revenue estimates and payments into the Consolidated fund, on an accrual basis.

the following explanations are provided in accordance with treasurer's instruction 945. 
Significant variations are considered to be those greater than 5% and $300,000.

2008 

 $000 

a Details of authorisation to expend in advance of appropriation

to meet initiatives approved during the financial year and other unavoidable 
costs, supplementary appropriation requests were approved.

Delivery of services  38,163 

Capital contribution  (825)

 37,338 

2008 
 $000 

Delivery of services appropriation limits were increased for:

Section 25 transfer from Department of the attorney general  13,151 

prison officers eBa 2007 wage increase  11,624 

additional supplementary funding - prisoner numbers  5,634 

increase of funding for additional prison population  5,089 

extension of CS&CS contract to east perth watch house  2,244 

2008 CSa wages related outcome for Specified Callings  2,087 

reduction strategies for reducing imprisonment  2,055 

nurses unfunded wage increase  1,814 

acacia increased contract costs  1,009 

CS&CS - lease of new fleet and increase costs of fleet maintenance and mfpf 
air transport

 471 

non government organisation funding  296 

expanded scope and capacity - court diversion program  160 

CDep program geraldton street work  155 

State graffiti vandalism reduction strategy  120 

Cross border justice legislation  35 

Salaries and allowance act 1975  16 

These increases were offset by: 

Deferral of recurrent appropriation to 2008/2009  (5,400)

Deferral of funds for the east perth watch house  (2,231)

Section 25 transfer to Department of Housing and Works  (825)

prison officers rent free subsidies  (130)

environmental health officer transferred to oiCS  (36)

increase in net amount appropriated to deliver outputs  37,338 
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B Significant variations between actual expenditure and budget estimates for 
2007/08
Recurrent
Service 1 - Adult Offender Services  excess 35,192
variance was mainly due to:
reporting resources free of charge on a gross rather than a 
net basis
funding for increased offender numbers
transfer of functions from the Department of the attorney 
general
acacia contract re-tender (court and custodial services)
Service 2 - Juvenile Offender Services  excess 1,168
increase in expenditure was mainly due to additional costs 
of operating custodial services, including an increase in 
fte's and the implementation of new initiatives such as the 
Juvenile Justice Strategies. 
Capital
the 2007/08 capital works program budget of $79.4 million was to be financed from:
appropriation for services  4,500 
Drawdowns from holding account  20,300 
Capital contribution  54,642 

 79,442 
total payments in 2007/08 for the Department of Corrective Services were  
$52.0 million (2006/07 $45.9 million). these were financed from:
Drawdowns from the holding account 25,751
Capital contribution 53,817
net increase in cash and cash equivalents during 2007/08 (27,568)

52,000

Details of significant variances in capital expenditure from budget
there was a significant variance (underspend) between 
actual expenditure and budget during 2007/08. this was 
the result of various issues relating to a number of individual 
projects. these issues included delays in the engagement of 
commissioned consultants to progress the necessary design 
and documentation; program delays due to reduced resource 
capacity in the consultant market due to market pressures; 
and construction delays due to the non-availability of 
construction materials and delays in contractors being able to 
source appropriate levels of skilled labour.
Condition Upgrade Existing Broome Regional Prison  Saving  890 

this project was rescoped during the mid-year review and 
reflowed to out years, mainly because of delays in tendering 
the works. funding for the project is fully committed and 
construction is underway.
Metro Site Acquisitions - Prisons  Saving  1,757 
this project was rescoped during the mid-year review and 
reflowed to out years. Delays in sourcing materials from  
other government departments were the primary reason  
for the delays.
CJS - Office Establishment & Refurbishment  Saving  2,015 
this project was rescoped during the mid-year review 
and reflowed to out years. this was mainly due to a 
conflict between scope and budget which delayed the 
implementation of various office accommodation upgrades. 
an improved governance framework has now been 
established to address this issue.
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Juvenile Accommodation Strategy  Saving  2,697 
this project was unable to proceed due to an escalation in 
construction costs relative to scope. Supplementary funding 
was provided by the Department of treasury and finance in 
the 2007/08 budget. the project is now progressing on a 
revised budget.
EGRP - Security & Fence  Saving  752 
this project was rescoped during the mid year review and it is 
no longer to go ahead.
wooroloo - New Accommodation (29 beds)  Saving  2,099 
Delays in awarding the contract have delayed the timeframes 
for this project. funding for the project is fully committed and 
construction is complete.
EGRP - Prison Replacement  Saving  207 
this project was rescoped during the mid-year review and 
reflowed to out years mainly because of ongoing planning 
and consultation relating to the development of the goldfields 
Custodial Strategy and planning for the replacement of the 
existing eastern goldfields regional prison.
Pilbara Facility Replacement  Saving  972 
this project is in the construction phase and will be fully 
expended in 2008/09.
Building Maintenance/Infrastructure  
(Adult Custodial Services)

 Saving  6,791 

underspend relating to various projects was caused by delays 
in the processing of tenders, high musters preventing access 
to prison sites and administrative issues. the infrastructure 
program has been fully approved and the funding fully 
allocated. programs are provisionally scheduled for 
completion in 2008/09.

Safety & Security Upgrade Program  Saving  2,713 
this project experienced delays due to minor scope changes. 
expected to be fully expended in 2008/09.
Bandyup Facilities Redevelopment  Excess  832 
this project was rescoped during the mid-year review 
and reflowed to out years. funding for the project is fully 
committed and construction is almost complete.
Bunbury Minimum Security (72 beds)  Excess  214 
this project was rescoped during the mid-year review and 
reflowed to out years. funding for the project is fully committed 
and construction is due for completion in august 2008 

C Significant variations between actual services for the financial year and services for the 
immediately preceding financial year 

Recurrent
Service 1 - Adult Offender Services excess 1,597 
variance was mainly due to:
funding for increased offender numbers
transfer of functions from the Department of the attorney 
general
acacia contract re-tender (court and custodial services)
Service 2 - Juvenile Offender Services Saving 1,608 
the main reasons for the variance include no capital user charge 
being levied in 2007/08, offset by an increase in employee 
benefits expense during the year due to increase fte numbers.
Capital
variations between actual expenditure for the current and 
previous financial years is due to the nature of the capital 
works program in that allocations and project scope vary 
from year to year. an explanation on variations does not 
provide information that is useful for decision making and 
has therefore not been provided.
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38 Trust and Treasurer's Advance Accounts

2008 2007
Opening Receipts Payments Closing Opening Receipts Payments Closing
Balance Balance Balance Balance

$000 $000 $000 $000 $000 $000 $000 $000
1 prisoners private Cash trust account (1)  141  3,958  4,008  91  179  3,395  3,433  141 

2 Juveniles' private Cash trust account  5  5  6  4  2  10  7  5 

(1) this does not include acacia prison which is managed under contract by Serco.

39 Commonwealth Grant - Christmas and Cocos Island

 2008  2007 
 $  $ 

Opening balance  19,920  - 

income

Commonwealth reimbursements  106,578  100,919 

Total receipts  106,578  100,919 

Expenses

operating costs  55,794  52,805 

additional services for prisoner costs  8,856  28,194 

Total payments  64,650  80,999 

Closing balance  61,848  19,920 

operating costs are based on both actuals plus identified estimated services provided  
as agreed in the standard delivery service agreement signed by the Commonwealth  
and the State.

Commonwealth reimbursements include $42,544 to be carried forward to the 2008/09 
financial year.

1 Prisoners' Private Cash Trust Account

to hold monies for and on behalf of prisoners.

2 Juveniles' Private Cash Trust Account

to hold monies in trust for children under the care of the Juvenile Justice program.
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CertifiCation of performanCe inDiCatorS 

For the year ended 30 June 2008

We hereby certify that the performance indicators are based on proper records, are relevant and appropriate for assisting users to  
assess the performance of the Department of Corrective Services and fairly represent the performance of the Department for the  
financial year 2007/08.

 

Mark Kuzminski Ian Johnson 
CHIEF FINANCE OFFICER COMMISSIONER 
Department of Corrective Services Department of Corrective Services 
25 august 2008 29 august 2008
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meaSuring our performanCe
the Department measured its performance through statistically based information in 
both outcome and service areas. the use of in-house statistical data complements aBS 
demographic population data and adds scope and objectivity to the sources of information 
used in measuring our performance. 

linKS to tHe government StrategiC goal
the primary links to the government Strategic goal as per “Better Planning: Better 
Futures” – A Framework for the Strategic Management of the Western Australian 
Public Sector are presented in the table below.

 StrategiC goal
DeSireD DCS 
outComeS

ServiCeS

enhancing the quality 
of life and wellbeing of 
all people throughout 
Western australia by 
providing high quality, 
accessible services.

a safe, secure and decent 
corrective services which 
contributes to community 
safety and reduced 
offenders’ involvement in 
the justice system.

1. adult offender Services

2.  Juvenile offender 
Services
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aDult offenDerS
the custody, containment, care, well-being and rehabilitation of offenders and their  
re-entry into the community is a critical element affecting the community’s sense of  
safety and security. the quality and effectiveness of Western australia’s prison system  
and the rehabilitation programs it offers has a direct bearing on the perception of  
a safe and orderly community.

ServiCe 1 aDult offenDer ServiCeS

Service 
Description:

adult offenders are managed in custody and in the community to  
fulfil the orders of the courts and releasing authorities. this is achieved 
through the provision of case management, remedial programs, 
further education and employment skills, sentencing reports, 
assessment reports outlining an offender’s suitability for release or  
their progress in the community to releasing authorities such as the 
prisoner review Board, providing policy and advice and collaborating 
with other agencies.

Effectiveness 
Indicators:

1.1 Abscond/Escape Rate

this indicator measures the abscond/escape rate for prisoners in 
the custody of prisons by security rating – maximum, medium and 
minimum. it is a measure of the protection provided to the community 
through safe and secure custodial systems. it is also indicative of 
effective management and assessment policies and practices.

the indicator is derived by calculating the number of absconds/
escapes, by security rating, as a percentage of the daily average 
population by security rating.
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the abscond/escape rate has continued a general downward trend indicating ongoing 
improved performance in this area. the 2007/08 rates, marginally higher than last year’s  
are based on a total of 28 absconds/escapes, of which 19 were minimum security,  
2 medium security and 7 maximum security. 13 from Broome; 5 from eastern goldfields;  
3 from Bunbury; 3 from Wooroloo prison farm; and 3 from Karnet and 1 from the custody 
of contracted transport services. 

abscond/escape rate

  BACK CONTENTS FORwARD  



page 128Department of CorreCtive ServiCeS ANNUAL REPORT 2007/08

auDiteD Key performanCe inDiCatorS 

ServiCe 1 aDult offenDer ServiCeS

Effectiveness 
Indicators:

1.2 Imprisonment Rate – Adults / 100,000 Population

this performance indicator measures the number of prisoners per 
100,000 people in the corresponding adult population. it highlights 
the extent to which the Department is achieving its aim of contributing 
to reduced rates of imprisonment, however care should be taken when 
interpreting this indicator as imprisonment rates are also impacted 
upon by police operations, court efficiency and other welfare services.

this indicator is calculated by the australian Bureau of Statistics (aBS). 
the Department of Corrective Services provide prisoner population 
data to the aBS who calculate the rate based on national population 
estimates. it is then published in Corrective Services australia (Cat 
4512.0) each quarter. 

assumptions apply to the estimated resident population (erp) that 
the aBS uses to calculate the imprisonment rates. the population 
used to calculate the rates is a sub-population of the erp and further 
assumptions therefore also apply. the assumptions underpinning the 
erp can be found in the explanatory notes of the aBS publication 
australian Demographic Statistics (Cat 3101.0), the additional 
assumptions underpinning the population subset used in the 
calculation of the rates can be found in the explanatory notes of 
Corrective Services australia (Cat 4512.0).
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there is a three month lag between the publication of the aBS report and the Department’s 
reporting requirement. the June 2008 quarter figures were not available in time for the 
Department’s annual reporting process and as a result march 2008 quarter figures were 
used. as at the march 2008 quarter, the rate was 233.1.
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Effectiveness 
Indicators:

1.3 Rate of Return - Adults

the rate of return is defined as the rate of return to the offender 
management system, by distinct adult offenders within two years of 
release from custody or the termination of a community-based order. 
Changes in the rate of re-offending provide some indication of the 
effectiveness of personal development activities and rehabilitation 
programs but effectiveness also depends on other factors such as 
sentencing legislation, changes in the nature of offences committed, 
the rate at which community orders are breached for non-compliance, 
and factors outside the direct control of the department such as 
policing practices, housing availability and other social issues. 

research has shown offenders are most likely to re-offend within 
two years of their release from corrective services. the two-year 
cut-off period is consistent with standards developed by all national 
correctional jurisdictions and the independent review and advisory 
body, the industry Commission..

to be consistent with the national standards, the rate of re-offending 
excludes fine default sentences, exits to and commencements of post-
prison community corrections orders, conditional/monitored bail orders 
and work and development orders.

actual 
2007/08

actual 
2006/07

actual 
2005/06

38
.6

4%

38
.1

0%

36
.3

9% 38
%

target 
2007/08

rate of return – adults

40%

30%

20%

10%

0%

this indicator has shown considerable improvement from the previous financial year 
and is below the target for 2007/08. the favourable results in the rate of return and the 
downward trend since 2005/2006 may be substantially attributed to improvements in the 
effectiveness of personal development activities and rehabilitation programs as well as the 
impact of changes in sentencing legislation. 

Note: Distinct offender means an offender is counted only once, even if the offender  
re-enters corrective services several times during the reporting period.

  BACK CONTENTS FORwARD  



page 130Department of CorreCtive ServiCeS ANNUAL REPORT 2007/08

auDiteD Key performanCe inDiCatorS 

ServiCe 1 aDult offenDer ServiCeS

Effectiveness 
Indicators:

1.4  Successful Completion of Community Corrections Orders - Adults

this indicator measures the completion rate of community corrections orders. it is an indicator of 
offenders’ responsible and law-abiding behaviour while under the supervision of the Department of 
Corrective Services.

generally, the higher the completion rate the better the performance. However, where offenders are 
non compliant and pose a risk, breach action is warranted and contributes to community safety. as 
a result, a decrease in the completion rate may not necessarily be poor performance. it may reflect 
tighter responses to breaches by offenders and in fact may reflect more accountable supervision 
practices by community corrections officers.

orders are considered successfully completed if they run their full course without breach action 
finalised or pending. types of community corrections orders include:

Intensive supervision - Community-based CEO parole 
Parole Work release 
Re-entry Conditional bail 
Monitored bail Pre-sentence 
Work and development.

intensive supervision and Community-based orders were established as a result of the Sentencing act 
in 1996 to replace probation and community service orders. Ceo parole and re-entry orders (which 
replace the work release orders), as well as pre-sentence orders were established as a result of the 
Sentencing legislation effective from august 2004. Home detention bail and community bail were 
replaced by monitored bail and conditional bail. 

the indicator is derived by calculating the number of orders completed as a proportion of all orders 
validly terminated, completed or expired.
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the lower than expected 2007/08 result of 58.83% can 
be attributed to the continued enforcement of more 
streamlined breaching processes, in line with upholding 
community safety, considered to be of paramount 
consideration. 
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Effectiveness 
Indicators:

1.5 Average Out of Cell Hours 

this performance indicator is measured according to national 
standards.  providing a secure, safe and decent custodial environment 
includes managing prisoners in a manner that minimises the risks they 
pose to the community while enabling them to achieve an acceptable 
quality of life. time spent out of cells provides a greater opportunity 
for prisoners to participate in activities such as work, education, well-
being, recreation and treatment programs, visits, and interacting with 
other prisoners and staff. 

Higher average out of cell hours per day indicates better performance 
towards achieving this outcome. 
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the average out of cell hours per day for 2007/08 is 11.74. Western australia performed 
better than the national average of 10.7. 
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Effectiveness 
Indicators:

1.6 Serious Assault Rate per 100 Prisoners 

this performance indicator is measured according to national 
standards. providing a safe, secure and decent custodial environment 
includes providing a prison environment where there is a low level  
of violence, whether perpetrated by prisoner on other prisoners or  
on staff.

the rate is per 100 prisoners and is calculated based on the number  
of assaults classified as serious by prisoners on prisoners and prisoners 
on staff.

low assault rates indicate better performance towards achieving  
the objective.
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the serious assault rate of 0.74 per 100 prisoners is above the target for 2007/08.  
a total of 25 assaults classified as serious by prisoners on prisoners and 3 by prisoners  
on staff were recorded for 2007/2008. the increase in serious assault rates is attributed  
to continuing overcrowding in the state prison system.
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Indicators:

1.7 Community Corrections Rate – Adults / 100,000 Population 

the community corrections rate represents the number of offenders 
managed by community corrections per 100,000 people in the 
corresponding adult population.  the indicator is a measure of levels of 
community corrections activity. Care should be taken when interpreting 
this indicator as just like the imprisonment rate, community corrections 
rates are also impacted upon by police operations, court efficiency and 
other welfare services.

DCS provide community corrections population data to the australian 
Bureau of Statistics (aBS) who calculate the rate based on national 
population estimates.  it is then published in Corrective Services 
australia (Cat 4512.0) each quarter.  there is a three month lag 
between the publication of the report and the Department’s reporting 
requirements, therefore each quarter, the previous quarter’s rate  
is reported.

assumptions apply to the estimated resident population (erp) that 
the aBS uses to calculate the community corrections rate. the 
population used to calculate the rates is a sub-population of the 
erp and further assumptions therefore also apply. the assumptions 
underpinning the erp can be found in the explanatory notes of the 
aBS publication australian Demographic Statistics (Cat 3101.0), the 
additional assumptions underpinning the population subset used in 
the calculation of the rates can be found in the explanatory notes of 
Corrective Services australia (Cat 4512.0).
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there is a three month lag between the publication of the aBS report and the  
Department’s reporting requirement. the June 2008 quarter figures are not available in 
time for the Department’s reporting process and as a result, march 2008 quarter figures 
are used. the Community Corrections rate increased as a result of improvements in 
government policy and changes on sentencing practices, with a rate of 342.8 per 100,000 
adult population, in the march 2008 quarter. 
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Indicators:

1.8 Cost Per Day of Keeping an Offender in Custody

this indicator measures the full accrual cost of managing an adult 
offender in custody per day. it is calculated by dividing the total accrual 
cost of managing an adult offender in custody by the average daily 
number of adult offenders, divided by 366 days. ( 2007/08 – being a 
leap year)
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the actual cost per prisoner per day of keeping an offender in custody for 2007/08 was 
$272.91, an 8.3% decrease over 2006/07, but above the 2007/08 target. the 2007/08 
daily average population was 3,802.32.

one of the contributing factors to the higher than targeted result was an increase 
in expenditure in Salaries and Wages due to increases in staffing and roster shifts to 
accommodate the increased prisoner population. temporary staffing arrangements were 
put in place and there was a higher reliance on overtime to meet required staffing levels.

  BACK CONTENTS FORwARD  



page 135Department of CorreCtive ServiCeS ANNUAL REPORT 2007/08

auDiteD Key performanCe inDiCatorS 

ServiCe 1 aDult offenDer ServiCeS

Efficiency 
Indicators:

1.9  Cost Per Day of Managing an Offender through Community 
Supervision

this indicator measures the unit cost of managing an adult offender 
per day through community supervision. it is calculated by dividing the 
total accrual cost of managing an adult offender through community 
supervision by the daily average number of offenders supervised, 
divided by 366 days.
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the actual cost of managing an offender through community supervision per day was 
$24.05, 4.6 % above the target of $23.00 due to increases in staffing costs.
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ServiCe 2 Juvenile offenDer ServiCeS

Service 
Description:

Juvenile offenders are managed in detention and in the community 
to fulfil the orders of the courts and through diversion from court 
programs. Juveniles participate in remedial, educational and 
rehabilitation programs that address their offending behaviour.

Effectiveness 
Indicators:

2.1 Rate of Return to Detention

the rate of return to detention is defined as the proportion of juvenile 
offenders who return to sentenced detention within two years of 
release from sentenced detention. this indicator is measured over two 
previous financial years. 

the rate of return to detention provides an indication of the 
effectiveness of personal development activities and rehabilitation 
programs. the rate of return to detention is also dependent on 
other factors such as sentencing legislation, changes in the nature of 
offences committed and the rate at which offenders on community 
orders are breached for non-compliance.
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Note: a detainee is counted only once, even if the detainee re-enters the system  
several times.

the rate of return to detention of 50% is below the 2007/08 target and marginally lower 
than 2006/07. it should be noted that due to the small number of juveniles involved in 
calculating the rate of return to detention, small variations in the juvenile population can 
have a significant impact on the rate.

innovative programs contributing to the reduction in the rate of return include the intensive 
Supervision program (iSp) – a home and community–based intervention program and 
offender education programs.
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Effectiveness 
Indicators:

2.2 Escape Rate

this indicator measures the escape rate from all juvenile detention 
centres. it is a measure of the protection provided to the community 
through the provision of safe and secure custodial systems. it is also 
indicative of effective management and assessment policies and 
practices.

this indicator is derived by calculating the number of escapes as a 
percent of the daily average population.
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one escape occurred this year. a detainee escaped from a public hospital and was 
recaptured a day later. 
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Effectiveness 
Indicators:

2.3 Successful Completion of Community Corrections Orders

this indicator measures orders having run their full course without 
breach action finalised or pending. it provides an indication of the 
completion rate of community corrections orders, and an offender’s 
responsible and law-abiding behaviour, while under the supervision of 
the Department of Corrective Services. 

generally the higher the completion rate the better the performance. 
However, as in the adult system, where offenders are non compliant 
and pose a risk, breach action can be warranted which when actioned 
contributes to community safety. as a result, a decrease in the 
completion rate may not necessarily indicate poor performance but 
may reflect more stringent supervision of offenders.

it is derived by calculating the number of orders successfully completed 
as a proportion of all orders validly terminated, completed or expired. 

types of community corrections orders include:

youth community-based;  

intensive youth supervision;  

intensive youth supervision (with detention); and  

Supervised release orders.  
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the successful completion of 62.29% of community corrections orders in 2007/08 was 
marginally below the target of 66%. an increased focus on community safety and the 
introduction of more streamlined breaching processes are factors contributing to lower 
than anticipated rates over the last few years. 
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Efficiency 
Indicators:

2.4 Cost Per Day of Keeping a Juvenile in Detention

this indicator measures the unit cost per day of managing a juvenile 
offender in detention. 

it is calculated by dividing the total accrual cost of managing a juvenile 
offender in detention by the daily average population, divided by  
366 days.
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the actual cost of keeping a juvenile in detention per day was $473.78, which is 
significantly less than the target of $549.00. this was primarily due an increase in the 
number of juveniles in detention which were managed from existing resource constraints. 
the daily average population in 2007/08 was 161.14 compared to 139 the previous year. 
resources free of charge was revised downwards to take into account of the cost of 
services paid to the Department of the attorney general by the Department of Corrective 
Services. Higher costs are reflected in the target. actual costs reflects the lower value of 
resources received free of charge.
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Efficiency 
Indicators:

2.5  Cost Per Day of Managing a Juvenile Offender through 
Community Supervision

this indicator is calculated by dividing the total accrual cost of 
managing a juvenile offender through community supervision by the 
average daily number of offenders supervised, divided by 366 days.
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the cost per day of managing juveniles in the community was $78.52, 3.1 % less than 
the original budget target of $81.00. this was due to a marginal increase in the number 
of young offenders which were managed within existing resource constraints. the daily 
average population in 2007/08 was 732.31 compared to 710.38 the previous year.
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CollaBoration WitH otHer government 
agenCieS anD inDuStry
During 2007/08, the Department continued to foster relationships with local,  
State and federal government agencies through various programs, committees and 
community networks.

the Department is a leader in developing and maintaining working relationships with key 
departments. this includes joint executive meetings with the Department of education and 
training, Department of Child protection, Disability Services Commission and Wa police. 
through regular meetings, the Department shares an open dialogue with these agencies 
and works towards agreement on key issues.

Partnering charter with wA Police

the Department signed a memorandum of understanding (mou) with the Wa police to 
improve intelligence sharing, develop effective working relationships and link information 
systems to enhance community safety. throughout the year, executive teams from both 
agencies worked together to plan and implement relevant justice-based strategies.

Inter-Agency Public Protection Strategy 

the interagency public protection Strategy (ippS) provided multi-agency collaborative case 
management for offenders who presented the highest level of risk to the community. ippS 
will collaboratively manage dangerous sexual offenders and other selected violent offenders 
at high and local level via information sharing and focusing appropriate resources. 

the mou was finalised and signed by the Department and Wa police to establish a multi-
agency approach to manage high-risk and dangerous sexual offenders in the community. the 
joint-agency program will be piloted in 2008/09 and will incorporate improved information 
sharing between agencies, collaborative case management and specialised consultancy and 
supervisory support for case managers through the Dangerous offenders unit.

the mou will be operational in 2008/09 and more agencies will be invited to participate.

Australian National Child Offender Register 

the australian national Child offender register (anCor) is responsible for coordinating, 
monitoring and managing the reportable offenders’ register for ”reportable offenders” 
in Western australia. the management and notification of reportable offenders is in 
accordance with the provisions of the Community protection (offender reporting)  
act 2004. 

Whilst maintaining legislative boundaries, the Department will provide in principle  
cooperation and assistance to anCor to fulfil the purpose of the legislation and address 
public safety concerns. Both agencies will actively work towards a consistent approach 
to the identification, monitoring and management of reportable offenders. this will be 
achieved through sharing information about risk factors and developing good management 
and assessment practices in line with the terms of the mou with Wa police. 

Youth Justice workshop

a pilot program was implemented between the Department, perth Children’s Court and 
other stakeholder agencies to develop frameworks for managing juveniles in a collaborative 
manner. the aim of the youth justice workshop is to develop protocols for collaboration 
between agencies to deliver services and support to young people in the justice system.

the workshop includes government and non-government organisations managing cases 
identified by the president of the Children’s Court. a steering committee consisting of 
representatives from the various agencies will oversee the approach. Community and 
Juvenile Justice is coordinating this pilot program.

the Community and Juvenile Justice Deputy Commissioner will chair the steering 
committee. other members will include representatives from Department of Health, mission 
australia, Department of Sport and recreation, legal aid, office of the inspector  
of Custodial Services, Department of indigenous affairs, office of Commissioner for 
Children and young people, Department of Child protection, Department of education  
and training, outcare, Department of premier and Cabinet, aboriginal legal Service,  
Wa police and Department of Housing and Works. 

  BACK CONTENTS FORwARD  



page 142Department of CorreCtive ServiCeS ANNUAL REPORT 2007/08

DiSCloSureS anD legal ComplianCe

Cross Border Project

the Department continued its work with Wa police, the Department of the attorney 
general and justice and police counterparts in South australia and the northern territory  
to address justice service issues in common border central desert lands.

reforms under the project will provide more efficient justice services in the remote cross 
border area of central australia and help address family and domestic violence, sexual 
abuse and substance misuse in the region.

legislative reform in 2007/08 included a draft Bill allowing Wa magistrates to deal with 
offences committed in other State jurisdictions and vice versa.

Service level agreements and procedures were pending finalisation. the draft Cross Border 
Justice Bill 2007 was accepted by the Wa legislative Council amendments in february 
2008 and was agreed to in march 2008. it is anticipated that the northern territory and 
South australia will introduce their bills by September 2008. implementation is expected  
to occur in early 2009. 

Repay wA

the repay Wa initiative is an expansion of the community work structure to manage 
offenders affected by the abolition of sentences of six months or less. 

through repay Wa, the Department works with not-for-profit community organisations on 
projects beneficial to the community. external partners include local governments, charities, 
sporting clubs, aged care facilities and churches.

the Department recently started a series of repay Wa “partnerships that Work” plaque 
unveilings. these recognised various community partnerships that assisted offenders repay 
their debt to society by undertaking various community work activities across the State. 

Education partnership

the Department’s community justice services partnered with Swan tafe to provide basic  
life and employability skills courses to selected adult offenders based in the community. 
funded through the Commonwealth Department of education’s australians Working 
together initiative, the courses provided basic computer, trade, budgeting and food 
preparation skills.

  BACK CONTENTS FORwARD  



page 143Department of CorreCtive ServiCeS ANNUAL REPORT 2007/08

DiSCloSureS anD legal ComplianCe

Intensive Supervision Program

the intensive Supervision program (iSp) is based on multisystemic therapy (mSt) and is 
funded by the Department for the treatment of serious repeat juvenile offenders and/or 
those at risk of serious offending.  there are three metropolitan teams, one regional team 
in Kalgoorlie-Boulder and another is being established in geraldton.  

iSp staff work closely with families of the referred young people to establish positive 
relationships with all relevant agencies, such as Department of education and training 
(Det), Department of Child protection (DCp), Department of Housing and Works (DHW), 
Centrelink and Wa police, as well as non-government and community agencies.  at the 
local operational level, iSp teams work with local senior staff of agencies such as Det to 
develop systemic change.  

Whenever possible, places in the week-long mSt orientation training for new iSp staff are 
offered free of charge to suitable staff in agencies such as the Department of Health, Det 
and DCp. this particularly applies to regional areas.  there is a planned process of sharing 
costs across other agencies to fund external trainers servicing regional areas.  

the iSp was the winner of a national Crime prevention award in 2007.

Juvenile Education Services 

Juvenile education services (JeS) works collaboratively with the Department of education 
and training (Det) to mentor people of compulsory school age.  Corrective Services 
education, Det and the Department of Child protection (DCp) work collaboratively to 
develop and encourage programs to increase the retention and participation of 15-17 year 
old students.  JeS also works with Det attendance officers to encourage participation of 
young people on community orders.

JeS accesses Swan tafe courses in literacy and numeracy for higher level students so they 
are exposed to the work expected of mainstream tafe students.  Students are taught by 
qualified teachers who are certified by tafe. 

ConferenCeS anD CommitteeS

Corrective Services Ministers’ Conference

the Department supported the Corrective Services administrators’ Conference and the 
Corrective Services ministers’ Conference. the annual conferences provided forums to deal 
with corrections matters of national and international significance. Key issues in 2007/08 
included offenders with mental health problems, treatment and management of sex 
offenders, the growing number of prisoners, offenders with disabilities and the transfer of 
prisoners and parolees. 

the Department and the ministerial Council on the administration of Justice (mCaJ) will 
hold the conference in perth on 18 June 2009.

Access to justice

the access to justice working party includes members from the Department, the office  
of the public advocate, the Department of Health, the Chief magistrate and the Disability 
Services Commission. the group makes recommendations for reform to protect and 
support people with disabilities when they have contact with the legal system.

National standards for juveniles

the Department chairs a sub-committee of australian and new Zealand members of 
the australasian Juvenile Justice administrators Committee. the group drafted a set of 
performance measures and community and custodial standards relating to juvenile justice.
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National working Party: Treatment, Management and Housing of 
Sexual Offenders

the former prisons national Standards Working group, which included representatives 
from all australian states and territories, merged with the national Working party, 
treatment, management and Housing of Sexual offenders. the new working party 
agreed to refine the prisons’ national standards based on a pilot of standards from Wa’s 
indigenous sex offender program.

the Department funded the pilot standards assessment exercise, the indigenous sex 
offender medium treatment program, conducted by the Crime research Centre at 
greenough regional prison.

work Camps

the Department continued its successful partnership with the Department of environment 
and Conservation (DeC) through the long-standing memorandum of understanding (mou). 
the mou is in its tenth year. prisoners and community-based offenders continued to 
provide a valued contribution to DeC projects and the community through maintenance 
of the Bibbulmun track, construction of the munda Biddi trail and the Cape to Cape 
trail. additional projects included weed removal, cyclone clean-up and recreation facility 
maintenance and development in many parks and reserves around the State, including 
millstream-Chichester, mirima, porongurup and leeuwin–naturaliste national parks. 
negotiations were underway to modify the mou to reflect the Department’s wish to 
expand the training and employment opportunities provided by DeC to ex-prisoners. 

inDuStry partnerSHipS

Prison Industries

prison industries partners local businesses to provide opportunities to compete with 
imports, prevent manufacturing from moving offshore and assist businesses with  
start-up opportunities. prison industries recognises the sensitivity needed to protect 
business and workers. the Department works under the requirements of a national 
competition policy and a code of practice determined by Correctional industry  
Business Development in australia.

Where prison industries operated on a ‘commercial’ basis, the training, production  
and management objectives for prisoners achieved the highest level. prison industries 
within prisons give prisoners opportunities to become work-ready and develop vocational 
skills that will increase their chances of gaining and retaining work on release. they 
contribute significantly to maintaining good order in prison while meeting prisoners’ 
rehabilitative needs.
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CompleteD proJeCtS

Major capital projects completed 2007/08

Project Completion date Original estimated 
total cost

Revised estimated 
total cost

Explanation of any 
cost variation

prison industries – mobile plant 2007/08 2007/08 $235,000 $235,000 this is an ongoing 
replacement program. 

albany regional prison – perimeter upgrade feb 2008 $1,300,000 $1,300,000 n/a

Bunbury regional prison – Kitchen & Health facility upgrades feb 2008 $1,965,000 $1,965,000 n/a

Bunbury regional prison – Control room upgrade Jan 2008 $430,000 $430,000 n/a

Wooroloo prison farm – new Health Centre, new reception Centre,  
3 x new Self Care units, education upgrade

Jan 2008 $8,726,000 $8,726,000 n/a

Karnet perimeter fence Dec 2007 $7,035,000 $7,035,000 n/a

Wooroloo perimeter fencing 2007/08 financial year $7,938,000 $7,938,000 n/a

acacia prison gate House Control room, industries and Stores upgrade. 2007/08 financial year $1,200,000 $1,200,000 n/a

metropolitan low Security prison for Women – miscellaneous 2007/08 financial year $14,443,000 $14,443,000 n/a
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unCompleteD proJeCtS

Major capital projects to be completed

Project description Expected year of 
completion

Original estimated 
total cost

Revised estimated 
total cost

Explanation of any cost variation

CJS facility replacement in the pilbara 2008/09 3,270,000 the project has been delayed due  
to re-scoping and escalating costs. 

Construction is now underway.

CJS office establishment & refurbishment – various 2007/08 Carryover  
plus 2008/09

2,301,580

2,591,000

2,301,580

2,591,000

n/a

Juvenile accommodation Strategy – additional accommodation  
for young Women and girls

2008/09 6,596,000 6,596,000 n/a

Bandyup facilities redevelopment (Self-care, entry) –  
40 new Self-care Beds and new entry 

2008/09 17,115,000 17,115,000 n/a

Bunbury minimum-Security 2008/09 15,970,000 16,500,000 final expenditure dependant  
upon contractual issues. 

Condition upgrade Broome regional prison 2008/09 11,226,000 11,226,000 n/a

eastern goldfields regional prison Structural upgrade and perimeter – 
interim Structural repairs and Security upgrades

2008/09 $2,100,000 $2,100,000 n/a

eastern goldfields regional prison – prison replacement (planning) 2008/09 $1,800,000 $1,800,000 n/a

infrastructure & upgrade replacement program 2008/09 $9,415,000 $9,415,000 ongoing program

infrastructure & upgrade replacement programs 2011/12 $38,361,000 $38,361,000 n/a

Site acquisitions metro and regional prisons –  
Site acquisitions – various locations

2009/10  
financial year

$6,706,000 $6,706,000 n/a

prison reform Strategy – it Support infrastructure 2008/09  
financial year

$1,350,000 $1,350,000 n/a
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Project description Expected year of 
completion

Original estimated 
total cost

Revised estimated 
total cost

Explanation of any cost variation

Safety and Security upgrade program 2008/09  
financial year

$13,650,000 $13,650,000 n/a

Wooroloo unit 3 refurbishment 50 beds 2009/10 5,690,000 5,690,000 n/a

new Kimberley prison and Work Camp 2010/11 103,503,000 103,503,000 n/a

fire & emergency Services 2011/12 7,500,000 7,500,000 n/a

prison industries mobile plant 2008/09 $280,000 $280,000 n/a

infrastructure maintenance program 2008/09 $6,032,000 $6,032,000 ongoing program

additional prisoner accommodation – infrastructure and Systems upgrade 
and replacement programs

2010/11  
financial year

$74,904,000 $74,904,000 n/a

owned/leased office fitouts 2010/11 $1,257,000 $1,257,000 n/a

replacement office equipment 2010/11 $6,184,000 $6,184,000 n/a

increased temporary modified Capacity – 307 beds – various locations 2008/09 $10,081,000 $10,081,000 n/a

replace Broome regional prison (planning) 2008/09 $1,624,000 $1,624,000 n/a
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Conflict of Interest

an indeterminate number of conflict of interest declarations were made by staff in regard 
to personal and business associations. formal conflict of interest procedures and register is 
under development and will be implemented early in 2008/09, through the Department’s 
professional Standards division.

Compliance with Legislation

legislation administered by the Department of Corrective Services:

Prisoners (International Transfer) Act 2000  

Prisoners (Interstate Transfer) Act 1983  

Prisons Act 1981  

Sentence Administration Act 2003    (pt. 1, pt. 2 Div. 2, pt. 5 Div. 1-3, pt. 6, 7 & 8, 
pt. 10 (other than s. 114 &115a). 

Young Offenders Act 1994  

Changes to Legislation

two Bills were introduced to parliament and progressed to the legislative Council.  
the prisoners (interstate transfer) amendment Bill 2007 allows the minister to take into 
account community safety and administrative requirements as well as prisoner welfare 
when considering interstate prisoner transfers. the Sentence administration (interstate 
transfer of Community Based Sentences) Bill 2007 creates legislation enabling community-
based orders to be transferred interstate. 

Substantial progress occurred in drafting the Corrective Services Bill 2008 that will complete 
the legislative reforms recommended by the inquiry into the Management of Offenders in 
Custody and in the Community (Mahoney Inquiry). the Bill will amalgamate the Prisons Act 
1981 and the Sentence Administration Act 2003, introduce clear objectives and guiding 
principles for the act, transfer employment of prison officers from the minister to the 
Commissioner of the Department, modernise processes for managing prisoner discipline 
and make other amendments to improve the administration of corrective services. 
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aDvertiSing 

(Electoral Act 1907, S175ZE)

recruitment advertising and advertising for tenders accounted for most of the 
Department’s advertising expenditure for 2007/08.

Advertising Expenditure $ 2006/07 2007/08

advertising agencies - -

Direct mail organisations - -

market research organisations - -

media advertising organisations

Community newspapers 158 -

Countrywide media 400 420

examiner newspapers (Wa) 22 -

marketforce productions 303,169 480,350

media Decisions Wa 70,220 86,775

State law publisher 11,406 4,035

tmp Worldwide 28,536 11,831

Wa newspapers ltd 492 83

TOTAL 414,403 583,494

DiSaBility anD aCCeSS inCluSion plan
(Disability Services Act 1993, S29)

the Department continued its commitment to ensuring the provision of professional 
and appropriate services for stakeholders with physical, intellectual, sensory or cognitive 
disabilities, their carers and families. the range of measures used to support access by 
people with disabilities is reported against the key standards outlined in the Disability 
Services Act 1993 and the Department’s Disability Access and Inclusion Plan (Daip)  
2007-2010.

Key issues progressed in 2007/08 are outlined against the government’s six  
disability standards:

Standard one

People with disabilities have the same opportunities as other people to access the services 
of, and any events organised by, the Department.

the Department’s Disability Services unit provides support and advice to prisoners, their 
families, carers and staff relating to the needs of prisoners with intellectual disability and 
impairment and the services available to them. the unit assists prisoners and people on 
remand to access programs and services that have been adapted to their needs. two 
prisons and two community programs are available to them.

the transitional accommodation and support service provides pre and post-release services 
for offenders with cognitive disabilities. the Department of Housing and Works provides 
transitional accommodation for six months, in conjunction with contracted specialist 
support services provided by mosaic family Support Services. individual support is given for 
employment, training, transport, budgeting and personal care. the joint accommodation 
and support services are specialised programs for offenders with intellectual impairment that 
endeavour to provide appropriate and practical contributions to preventing re-offending.

the frequent offenders program continues to provide pre and post-release services for 
offenders with a recognised intellectual disability.
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Standard two

People with disabilities have the same opportunities as other people to access the buildings 
and facilities of the Department.

the Department ensures that the requirements of the building code in relation to  
providing access to people with disabilities are met as part of the planning for all major 
upgrades and new works.

Standard three

People with disabilities receive information from the Department in a format that will 
enable them to access the information as readily as other people are able to access it.

the Department produces brochures for offenders, carers and court staff to explain some 
of the processes within the corrections system. Specialist staff provide advice and advocacy 
in custody and the community for victims, offenders and carers with literacy difficulties.

people with disabilities can receive information in a format that will enable them to access 
it readily.

Standard four

People with disabilities receive the same level and quality of service from Department staff 
as other people receive.

the Department’s staff training and induction programs include modules about the needs 
of people with disabilities and the services and facilities available to them. the Disability 
Services unit provides specialist advice and information on the full range of Department 
services and programs to staff, carers and other agencies. all new prison officers receive 
specific disability awareness training to help them identify and manage prisoners with 
intellectual impairment.

the Department continues to manage an intellectual disability diversion program in 
partnership with the Disability Services Commission and the Department of the attorney 
general (Dotag), through the magistrates Court. the program uses early intervention to 

divert people with an intellectual disability away from the justice system by linking them 
with relevant community agencies and services. in 2007/08, 67 people were referred to the 
program and 51 subsequently took part in it. 

Standard five

People with disabilities have the same opportunities as other people to make complaints to 
the Department.

the Department established the administration of Complaints, Compliments and 
Suggestions (aCCeSS) in September 2007. aCCeSS is a central registry for offenders, staff 
and the members of the public who wish to raise issues relating to the service provided by 
the Department. Complainants are identified and electronically recorded, and categorised 
as to the type of complaint and how best to assist in the complaints process. aCCeSS 
ensures that resolution is provided within accepted timeframes.

When necessary, aCCeSS provides interpreters to assist clients to lodge complaints.  the 
Department provides free-of-charge assistance of an interpreter or a telephone interpreter 
from the translating and interpreting Service (tiS) or the Deaf Society.

aCCeSS also has a 24 hour, 7 day telephone system where complainants with disabilities 
can leave recorded messages or speak directly with a complaints officer during business 
hours. this service is available at the cost of a local call across the whole State. 

for prisoners in custody, there is a dedicated telephone line that allows them to complain 
directly. any disability can be discussed in confidence with a Complaints officer. Calls to 
aCCeSS are free of charge and not recorded or monitored. 

alternatively, there is also a confidential mail box in which prisoners can lodge their 
complaints. 

a review of the grievance process and procedures is undertaken annually to identify and 
provide strategies that address issues and obstacles that may prevent prisoners, including 
those with a disability, from participating in the prisoner grievance system.
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Standard six

People with disabilities have the same opportunities as other people to participate in any 
public consultation by the Department.

the Department will be reviewing its processes over the coming year to ensure that  
people with disabilities have equal opportunity to participate in public consultation by  
the Department. 

ComplianCe WitH puBliC SeCtor StanDarDS 
anD etHiCal CoDeS
(Public Sector Management Act 1994, S31 [1])

Compliance with public sector standards

in 2007/08, the Department advertised 611 permanent and fixed-term vacancies of more 
than six months, including 53 appointment pool recruitment actions, which complied with 
the recruitment, selection and appointment standard.

of 17 claims handled, three were withdrawn, five were resolved within the agency,  
two were pending in the agency and 11 were referred to the office of public Sector 
Standards Commission (opSSC). of the 11 referred to opSSC, two were upheld, four  
were dismissed, agreement was reached for one, three were withdrawn at review, and  
one claim was pending.

Summary of breach of standards claims

Summary of breach of standard claims for the Department of Corrective Services – 
2007/08:

a) total claims (includes all claims lodged resolved internally or referred to the office of the 
public Sector Standards Commissioner)

Recruitment, 
selection & 

appointment

Grievance 
resolution

Temporary 
Deployment

All

Claims lodged in 2007/08 17 ( 2 late) 3 1 21

Claims carried over from 
previous financial year

nil

Total claims handled in 
2007/08

17 3 1 21

b)  outcome of claims handled

Withdrawn in agency 3 0 0 3

resolved in agency 4 1 0 5

Still pending in agency 1 1 0 2

Referred to OPSSC

agreement reached opSSC 1 0 0 1

• Dismissed at OPSSC 3 1 0 4

• Upheld at OPSSC 1 0 1 2

•  Still pending  
at opSSC

1 0 0 1

Withdrawn at review 3 0 3

Total claims handled  
in 2007/08

17 3 1 21
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Compliance with wA public sector code of ethics

the revised public sector code of ethics was available to staff in 2007/08 through  
various media including, the intranet, noticeboards and reference in relevant policies  
and procedures.

Agency code of conduct

the Department’s code of conduct continued to be available to new staff who attended 
induction training and to all staff through the intranet. the intranet provided information, 
resources and examples of acceptable behaviour standards in the workplace.

an updated interim version of the code was released in September 2007. a full review 
of the code of conduct was scheduled to commence in 2008. this review will include 
consideration of the issues specified in the office of the public Sector Standards 
Commissioner’s conduct guide as well as aspects of misconduct arising from the 
development of local business area corruption prevention plans.

Action to prevent non-compliance

the Department’s interim code of conduct and the public sector code of ethics were  
made available and explained to all new staff through induction. they were also available 
to staff on the intranet along with supporting information on expected standards of 
behaviour. local business area corruption prevention plans not only focused on specific 
misconduct non-compliance risks, but also emphasised the code of conduct as a key risk 
management document.

Conflict of interest training was conducted for key staff and a customised training module 
developed by the training academy based on the package produced by Corruption and 
Crime Commission of Wa. a suite of new conflict of interest policies and procedures, as 
well as dedicated intranet pages, were developed for implementation in august 2008. 
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information management

Information Statement

(Freedom of Information Act 1992, S96-97)

the Freedom of Information Act 1992 requires the Department to publish an information 
statement. the Department’s information Statement is published in its 2008 handbook, 
which is available in hard copy from the Department’s media and public affairs branch and 
online at www.correctiveservices.wa.gov.au.

Freedom of information

(Freedom of Information Act 1992, S96-97)

the Western Australian Freedom of Information Act (FOI) 1992 allows access to 
information held by the Department. under the act, the Department must deal with 
applications for information within 45 days of receipt.

the freedom of information branch manages all requests made to the Department under 
the act and issues decisions on access to documents under authority delegated by the 
Commissioner. in some cases, section 23 of the act may apply and applicants can be 
refused access on various grounds. in these cases applicants have the right of appeal – first 
to the Department and then to the government’s independent information Commissioner.

all foi applications are coordinated by an foi manager, who can also help with requests 
for documents available for purchase or free of charge. arrangements to inspect 
Department information available to the public can be made by telephoning the foi 
manager on 9264 1133. access is from 8am-4pm, monday to friday at 141 St georges 
terrace, perth.

in 2007/08, the Department received 373 foi applications and finalised 380 applications. 
of three internal reviews completed, two original decisions were confirmed and one was 
varied. one external review was finalised by the information commissioner who upheld the 
agency’s decision. (See table).

Freedom of Information applications made to the 
Department of Corrective Services

2006/07 2007/08

personal information requests 400 339

non-personal information requests 16 17

amendment of personal information 0 0

applications transferred in full 16 34

Total applications received 432 373

Applications completed 428 380

applications withdrawn 30 15

internal reviews completed 11 3

external reviews completed 8 1

applications outstanding 12 3

nB.  a comparison with 2005/06 data cannot be made as the Department only reported on 
its first five months of operation in that year.

Internet

the website www.correctiveservices.wa.gov.au received an average of 860 unique visits per 
day. Clients spent an average five minutes per visit and viewed four pages.

Intranet

the intranet (CSinet) remained the core online resource for in-house information delivery 
and retrieval. on average it received 486 unique visits per day with staff spending 
approximately four minutes per visit and viewing five pages.

Portal

the portal provides an online collaborative tool for easy access to specific information by 
specific groups. Six new internal and two external communities were established bringing 
the total number of communities to 25. 
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reCorDKeeping planS
(State Records Act 2000, S61, and State Records Commission Standards, Standard 2, 
Principle 6)

the Department complied with the following minimum recordkeeping requirements in 
accordance with recordkeeping plan (rKp2006027) and the State records Commission 
Standards, Standard 2, principle 6:

the efficiency and effectiveness of the organisation’s recordkeeping systems is evaluated at 
least once every five years.

recordkeeping reviews were conducted at the Bunbury and eastern goldfields   
regional prisons.

the efficiency review of community justice services recommended a range of   
information management improvements.

the backlog of current prison muster records was digitised providing secure and   
traceable access to all current adult offender records.

a successful trial was conducted to transfer significant electronic records created   
in the total offender management System (tomS) directly into the total records 
information management system (trim) thus reducing the need to print and file. 

the trim database previously shared with the Department of the attorney   
general (Dotag) was split in march 2008 providing the Department with a more 
secure recordkeeping system.

 the Department conducts a recordkeeping training program.

During the year, 504 staff completed the online records awareness training. the   
training was also included as a mandatory unit in the prison officer  
training course.

recordkeeping policy and procedures are available through the Department’s   
intranet and recordkeeping portal community. 

the efficiency and effectiveness of the recordkeeping training program is reviewed periodically.

feedback from training participants is collected at completion of the records   
awareness training program provided by Dotag through a shared service 
agreement. the feedback informs the planning of future training activities.

the organisation’s induction program addresses employee roles and responsibilities in 
complying with the organisation’s recordkeeping plan.

the records awareness training program is mandatory for all new staff and covers   
employee recordkeeping roles and responsibilities.

Corruption prevention
(Premier’s Circular 2005/02: Corruption Prevention)

a Corruption prevention Strategy 2007-2010 was introduced to staff in July 2007.  
at the same time intranet webpages dedicated to corruption prevention were launched. 
the corruption prevention coordinator continued to raise awareness amongst staff and 
gave a series of briefings about the strategy to a number of key business areas including 
prisons and community justice offices and at departmental and divisional staff  
development sessions.

SuBStantive eQuality
(Premier’s Circular 2005/07: Implementation of the Policy Framework for  
Substantive Equality)

the Department continued to demonstrate its commitment to the government’s Policy 
Framework for Substantive Equality. this policy framework is part of the public sector 
anti-racism and equality program to ensure equitable outcomes for all clients of public 
sector services. 

the Department endorsed a corporate policy that outlines our commitment to 
implementing the policy framework. this incorporates a five-year plan for the 
implementation of substantive equality across the Department. the implementation  
plan identifies divisions or sites which will undertake a needs and impact assessment.
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a needs and impact assessment of Bandyup Women’s prison was completed. the 
assessment was undertaken by the Department in consultation with the equal opportunity 
Commission. all formal policies, procedures and practices of Bandyup Women’s prison and 
more broadly, relevant Department policies and procedures, were assessed to determine the 
extent of any potential systemic issues. the assessment involved informal interviews with 
key staff over a six month period. this exercise ascertained how policies and procedures 
operated in practice and undertook general observations of prison processes and practices. 

the Strategic and executive Services Director was appointed to oversee the implementation 
of the policy framework throughout all business areas of the Department. to support this 
role, an internal steering committee will be established in 2008/09.

the steering committee will include representation from each of the Department’s divisions 
and the Corrective Services training academy and will:

Develop a clear communication strategy designed to inform and educate staff   
about the policy framework.

Develop clear lines of responsibility for implementing the policy framework and   
allocate the appropriate resources to support the implementation.

review the five-year plan for the implementation of substantive equality across    
the Department and identify the next implementation site or division for a needs 
and impact assessment.

SuStainaBility
(Premier’s Circular 2004/14: Sustainability Code of Practice for Government Agencies)

the Department’s sustainability action plan provided practical guidelines on applying 
sustainability principles. it sought new solutions to deliver better social, economic and 
environmental outcomes.

the Department employed strategies to attract and retain staff such as encouraging 
a work/family balance and flexible working arrangements, accommodating a mature 
workforce by encouraging phased retirement and providing leadership programs for 
long term retention and succession planning. youth programs, such as the aboriginal 
traineeship program were a focus for introducing new staff to the Department.

a critical occupations forecast was undertaken and the Department worked on strategies 
to address the forecast issues with staffing numbers.

Sustainability through diversity is being pursued though the Department’s equity and 
diversity improvement plan for the period 2007-2010 which contains various initiatives  
and targets.

the Department complied with State Supply Commission policies and guidelines.  
it complied with the sustainable procurement guidelines when preparing procurement 
plans and throughout the supply chain. Sustainable criteria were used when  
evaluating packaging.  

reducing energy consumption was a focus for the Department. Staff were requested to 
limit energy use and embraced this by turning off appliances at the wall, turning off lights 
in rooms not in use and turning computers off outside work hours.

the Westralia Square refit project incorporated energy saving principles in its design 
including sensors in meeting rooms, open plan areas near windows to maximise natural 
light and rationalisation of printers and photocopiers into designated utility rooms.

large capital projects, including a recent expansion of Bandyup Women’s prison, 
incorporated environmental considerations. environmentally sustainable design principles 
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were used in hydraulics to minimise water use and in electrical and mechanical systems 
to minimise power use. planning for the new West Kimberley prison also included 
environmentally sustainable principles in its design.

Wooroloo and Karnet prison farms used all grey water on their orchards and prisons 
recycled aluminium cans and cardboard.

the Department undertook various activities to provide sustainable prison industries, 
including a fully operational farm at Karnet. it participated in community support  
work by recycling bicycles through the activ foundation, providing handyman-type 
activities for seniors in Derby, recycling/refurbishing reading glasses for overseas aid 
programs and producing under-arm cushions for breast cancer surgery patients  
through Zonta international.

partnerships were developed with main roads, Western power and the Water Corporation 
to remove graffiti from government facilities.  a recent partnership commenced with 
transperth/Southern Coast transit where offenders clean and remove graffiti from buses.

the Department also worked for not-for-profit organisations on projects to benefit the 
community such as revegetation of various wetlands and the maintenance of parks and 
gardens for the Department of environment and Conservation.

the projects involved recycling, making and fixing wooden toys for charities and 
disadvantaged children and refuges, making possum boxes and joey pouches for  
orphaned marsupials and stocktaking and food packaging for not-for-profit and  
charitable organisations.

the Department also undertook heritage projects such as gravesite maintenance for  
the east perth pioneer and Broome cemeteries and building and restoration projects  
at fairbridge farm, mogumber and the franciscan friars’ property in toodyay.

oCCupational Safety anD HealtH
(Premier’s Circular 2007/12: Code of Practice: Occupational Safety and Health in the 
Western Australian Public Sector)

the safety of staff, offenders and visitors continues to be a core value for the 
Department.  in 2007/08 the Department made significant steps in improving its safety  
and health management. this included the development of an occupational safety and 
health (oSH) management system, which once fully implemented will conform to the 
Western australian public sector oSH code of practice.   the commitment to improving 
safety management within the Department was reflected in the oSH policy signed by  
the Commissioner in april 2008. 

the communication, consultation and issue resolution policy is one of the key policies of 
the oSH management system. this policy establishes formal mechanisms and avenues 
for the consideration of safety issues between the Department’s workplace, division and 
executive level.

the workers’ compensation and injury management policy was registered and accepted by 
riskCover. the policy is now being utilised.

2007/08
number of fatalities 1

lost time injury/diseases (lti/D) incidence rate 5.09

lost time injury severity rate (claims in which lost time exceeded 60 days) 21.08
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