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CITIES. TOWNS. SUBURBS. 
COMMUNITIES. INDUSTRIES. 
THINKING. EVEN SWDC.
THEY WERE ALL IN A STATE 
OF TRANSFORMATION IN 
2016/17.

Foreshores for the purpose of 
creating tourism precincts and 
stimulating investment.

Under transformation:
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Opposite page: The Bunbury waterfront. The Transforming Bunbury’s Waterfront project made the leap from paper to reality 
during the year in review, with progress made on the Koombana Bay revitalisation. The top image is an artist’s impression of 
how the foreshore could look once complete, while the photograph underneath offers a glimpse of the progress made during 
the year in review.

CITIES. TOWNS. COMMUNITIES. 
INDUSTRIES. EVEN SWDC.
THEY WERE ALL TRANSFORMING
IN 2016/17.

We work to make the South West region an 
even better place to live, work and invest. 

 We do so by partnering with communities, 

government, business and industry to identify and support 

projects that benefit the region.

 Developing the region’s economy and improving quality 

of life are key areas of focus.
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CITIES. TOWNS. SUBURBS. 
COMMUNITIES. INDUSTRIES. 
THINKING. EVEN SWDC.
THEY WERE ALL IN A STATE 
OF TRANSFORMATION IN 
2016/17.

Under transformation:

The liveability of towns 
in the region.
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Opposite page: In 2016/17, there were more housing options for seniors in a number of South West towns 
including Pemberton. The top image shows planning and the beginning of construction for three new units in 
Pemberton in 2016, while the photograph underneath shows one of the completed units in 2017.

WE’RE WORKING ON 
TOMORROW, TODAY

We have a vision....

By 2050, the South West of Western Australia will be 
internationally recognised as a region of excellence. 

 To achieve this vision we have a blueprint

Think of the blueprint as a road map we need to follow to reach 
our destination: A Region of Excellence by 2050. 

 Helping to attain this goal is our team

Our staff members work with stakeholders throughout the region 
to realise our vision. Our stakeholders are people like you, 
representing areas such as government, community, not-for-profit 
and industry.
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Online report 

This report is available to read online at                        
www.swdc.wa.gov.au . The HTML format has been 
designed for ease of use, without the need to download 
documents. It is also available to download as a PDF from 
our website. 

We encourage you to read the report online, in either HTML 
or PDF format, to reduce printing costs and environmental 
impact. Limited copies have been printed in-house. Copies 
are available from SWDC on request. 

Accessibility 

This document is available in alternative formats on 
request.

Contact us on 9792 2000 or info@swdc.wa.gov.au for more 
information.

Compliance

In accordance with Section 63 of the Financial 
Management Act 2006, we hereby submit for your 
information and presentation to Parliament, the Annual 
Report of the South West Development Commission, for 
the financial year ended 30 June 2017.

The South West Development Commission was 
established under the Regional Development Commissions 
Act 1993.

In the performance of its functions, the South West 
Development Commission complies with all relevant written 
laws including but not limited to:

• Regional Development Commissions Act 1993
• Financial Management Act 2006
• Contaminated Sites Act 2003
• Disability Services Act 1993
• Equal Opportunity Act 1984
• Freedom of Information Act 1992
• Industrial Relations Act 1979
• Minimum Conditions of Employment Act 1993
• Occupational Safety and Health Act 1984
• Public Sector Management Act 1994
• Salaries and Allowances Act 1975

Nick Belyea

Chairman of the Board
August 31 2017

Rebecca Ball
A/Chief Executive Officer
August 31 2017

• State Records Act 2000
• State Supply Commission Act 1991
• Public Interest Disclosure Act 2003
• Royalties for Regions Act 2009

In the financial administration of the South West 
Development Commission, we have complied with the 
requirements of the Financial Management Act 2006 and 
every other relevant written law, and exercised controls 
which provide reasonable assurance that the receipt and 
expenditure of monies and the acquisition and disposal 
of public property and incurring of liabilities have been in 
accordance with legislative provisions.

At the date of signing, we are not aware of any 
circumstances which would render the particulars in this 
statement misleading or inaccurate.

The Honourable Alannah MacTiernan MLC
Minister for Regional Development

Alternative versions of this report

http://www.swdc.wa.gov.au
mailto:info%40swdc.wa.gov.au?subject=
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ABOUT THIS REPORT

Navigational aidsThe report is provided to the Minister for Regional 
Development and is tabled in the Parliament of Western 
Australia. It has also been created to inform a range of 
stakeholders including the wider community. 

It tells the story of what we do, how we work, and how 
we are shaping the South West. Importantly, the report 
highlights our activities for the year as well as how we are 
performing against the objectives set out in the South West 
Regional Blueprint.    

Welcome to the South West Development 
Commission’s annual report for 2016/17.

This report has been designed with ease of navigation in 
mind.

By clicking on links in the contents page or the top of 
the page, you will be taken to the relevant annual report 
section. Any words in blue are hotlinked to reports and 
websites for the purpose of providing more information on 
the subject.

Infrastructure
We will develop distance neutral infrastructure that 
is linked to world opportunities and respects our 
environment

Industry and Business
We will support a broad internationally engaged 
industry base that is business ready and Asia 
capable

People and Place
We will seek to develop a region of first choice, 
building population and improving amenity

Community
We will drive and support agendas that promote 
cohesive, vibrant and engaged communities

Delivery areas

A summary of our corporate performance and audited 
financial statements is included. It is developed in line 
with the Public Sector Commission’s annual reporting 
framework for the 2016/17 financial year.

ABOUT THIS 
REPORT

QUICK  
LOOK

The majority of information relating to outcomes we have achieved for the South West is 
contained in chapters named after our four delivery areas of Infrastructure, Industry and 
Business, People and Place, and Community.

http://www.swdc.wa.gov.au/media/230871/sw%20blueprint_final_web.pdf
http://www.swdc.wa.gov.au/media/230871/sw%20blueprint_final_web.pdf
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Chairman’s message

QUICK LOOK

P17

Performance snapshot
P10

Governance
P24

Strategic priorities
P34

 Shire of Capel president Murray Scott, SWDC acting chief executive Anna Oades, Shire of Capel chief executive officer Paul Sheedy and Shire of Capel executive      
manager community services Michelle Plume discuss the planned Capel Civil Precinct development.

Projects in focus
P39, 44, 45, 53

ABOUT THIS 
REPORT

QUICK  
LOOK
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Range of services 2015/16 2016/17 Status

ADVICE AND SUPPORT

Advocacy 86 96

Information about the region and the Commission 94 93

Marketing advice and information 76 92

Organisation support 94 94

Provision of advice 89 94

Source of funds 94 93

ASSISTANCE

Securing funds from other sources 90 87

Industrial development 61 90

Promotions 90 93

Identification of investment opportunities 75 85

Project development 91 93

PLANNING

Austrade services 56 78

Community consultation 94 95

Coordination between other groups/organisations 94 97

Planning assistance 87 90

Problem solving 87 87

We have improved On trend Improvement needed

REPORT CARD

PERFORMANCE 
SUMMARY

REPORT  
CARD

WHAT THEY  
SAID

DELIVERY  
HIGHLIGHTS

Our scorecard
Each year, our performance is gauged through a client satisfaction survey. Below you will find 
how our key stakeholders rated our service delivery for 2016/17.
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PERFORMANCE 
SUMMARY

REPORT  
CARD

WHAT THEY  
SAID

DELIVERY  
HIGHLIGHTS

84 

84 

Infrastructure Scorecard – How our clients 
rated our performance

2016/17

2015/16

Our target

On trend

Industry and Business Scorecard – How 
our clients rated our performance

81 

83 2016/17

2015/16

Our target

Improved

People and Place Scorecard – How our 
clients rated our performance

88 

87 2016/17

2015/16

Our target

On watch

Community Scorecard – How our clients 
rated our performance

88 

93 2016/17

2015/16

Our target

Improved

Advice and Assistance – How our clients 
rated our performance

Regional Advocacy – How our clients rated 
our performance

92 

92 2016/17

2015/16

90 

90 2016/17

2015/16

On trend

On trend

Information Provision – How our clients 
rated our performance

92 

93 2016/17

2015/16

Our target

Our target

Our target

Improved
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WHAT THEY SAID
Comments from our client survey – at a glance

“My experiences with the South West Development Commission 
have been nothing but positive. I find them highly collaborative, 
which greatly benefits the region.”

“The manner in which officers from the SWDC assisted us with grant funding was 
exemplary. They were honest and straight forward, went out of their way to be 
helpful, had a firm grasp of the situation and were pleasant to deal with.”

“SWDC have always been ever so helpful and willing to go beyond 
their duty to support us. We very much appreciate that.”

“The SWDC plays a key role in bringing agencies together around project 
opportunities and in advocacy for our region. Staff are approachable and 
committed to the region and they and the board play a key leadership role.”

“The SWDC is an intricate part of the South West. Without the Commission 
many projects would flounder.”

“SWDC have been key to the success of the Transforming Bunbury’s 
Waterfront project...”

PERFORMANCE 
SUMMARY

REPORT  
CARD

WHAT THEY  
SAID

DELIVERY  
HIGHLIGHTS
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1
Blueprint to 

guide growth and 
development of the 

region

$20.73m
Towards Stage 2 of 
the Transforming 

Bunbury’s Waterfront 
project

$58.26m
For the second stage 
of the Margaret River 

Perimeter Road

$24.9m
Towards Stage 1 of 
the Transforming 

Bunbury’s Waterfront 
project

$4.5m
To develop the 

Busselton foreshore

$5.5m
To upgrade the 

Margaret River Main 
Street

3
Emergency community 

response trailers

DELIVERY HIGHLIGHTS
The year in review  – By the numbers
We delivered strong results for the region. Here is how we performed in numbers.

$65m
Commitment 

towards Transforming 
Bunbury’s Waterfront 

Stage 3

4
Contestable grants 
programs support 

valuable community 
projects and services

50
Events staged in 2017 
receive grants through 
our annual South West 

Events Program

3.7km
The length of road 

sealed and upgraded 
on the Ferguson 

Valley Tourism Route

$1.5m 
Towards 

redevelopment of 
the Capes lighthouse 

precincts

30
New units for older 

residents in the 
region’s smaller towns

18
Margaret River 

region businesses 
attend the launch of 
a new promotion in 

Singapore

2
The number of 

foreshores  – Bunbury 
and Busselton – under 

transformation

$7.85m
The amount of work 

on the Koombana Bay 
foreshore revitalisation 

going to local 
businesses

99
Independent NBN 

information sessions 
carried out

130 
The number of people 

who attended a 
business opportunity 

session on the 
Bunbury waterfront

PERFORMANCE 
SUMMARY

REPORT  
CARD

WHAT THEY  
SAID

DELIVERY  
HIGHLIGHTS
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Delivery area: Infrastructure 

Examples of outcomes

> The Ferguson Valley Tourism Route is officially opened

> Work begins on the Busselton-Margaret River 
Regional Airport development

> Construction gets under way on stage one of                     
Transforming Bunbury’s Waterfront

> A mobile phone tower is switched on in the Ferguson 
Valley and at Wilyabrup

> An independent NBN advisor is available to offer             
impartial free information and advice

DELIVERY HIGHLIGHTS

Delivery area: People and place 

Examples of outcomes

>  The stock of appropriate housing for older 
people grows due to investment in new units in 
Boyanup, Dardanup, Northcliffe and Pemberton

>  A Memorandum of Understanding is signed that 
focuses on urban renewal in the Bunbury suburb 
of Withers 

>  An active ageing strategy is in place in all 12 
local government areas

>  The first stage of an expansion of an aged care 
facility in Harvey opens its doors

The year in review  – In words and photos
A look back at what we achieved for the region.

A snapshot of our financial sources and performance

A new mobile phone tower in the Ferguson Valley is celebrated.

Planning gets under way to further improve the Bunbury                
neighbourhood of Withers.

PERFORMANCE 
SUMMARY

REPORT  
CARD

WHAT THEY  
SAID

DELIVERY  
HIGHLIGHTS
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Delivery area: Industry and business 

Examples of outcomes

> A draft report highlighting strategies for growing and 
diversifying Collie’s economy is released 

> A campaign to promote the Margaret River region is launched 
in Singapore

> Funding is secured for the redevelopment of the Cape 
Leeuwin and Cape Naturaliste lighthouse precincts

> 50 festivals, fairs and fun runs receive a financial boost 
through our South West Events Program

> The South West-filmed Jasper Jones movie is released in 
cinemas 

> An agreement is signed to work together on tourism 
opportunities across the South West and Great Southern 
regions

> A memorandum of understanding is signed to grow             
tourism in the Bunbury-Wellington and Boyup Brook areas

>  The Busselton foreshore is in the process of being 
transformed

Delivery area: Community 

Examples of outcomes

> A strategy to capture prosperity for Bunbury- 
Geographe is released

> Royalties for Regions grants enable community 
groups to get a long-list of projects off the 
ground

> Volunteers are supported to carry out community 
services and stage local events

> Community connections are fostered, making for 
more inclusive places to live

> Young people are supported to reach their 
potential

The Jaspers Jones movie, which was filmed in the South West 
town of Pemberton, is released in Australian cinemas.

The Yallingup Rural Volunteer Bush Fire Brigade                 
furnished its newly-built training room with assistance from 
a Royalties for Regions grant allocated by SWDC.

PERFORMANCE 
SUMMARY

REPORT  
CARD

WHAT THEY  
SAID

DELIVERY  
HIGHLIGHTS
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EXECUTIVE  
OVERVIEW

CHAIRMAN’S 
MESSAGE

EXECUTIVE  
SUMMARY

South West Development Commission chairman Stuart Hicks AO.
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When I came to the Commission six years ago, I said that there 
is one very good test of the success of a region. It’s whether the 
region is managing to attract and retain families. A region won’t 
do that if it’s not a good place to live. And it won’t do it if there 
is not enough economic growth to offer jobs. My pride in the 
South West is that we have continued to grow in a sustainable 
way that has made it such great place to live. Population in the 
South West has been growing at about two per cent, sustained 
by robust economic growth across most of our wide range of 
diverse industries. The future looks very bright.

It has been a privilege to work with the great team at SWDC. 
The quality and commitment of the people who work there is 
an inspiration. The members of the Commission board have 
come from all around the region, and they have been dedicated 
promoters of the interests of the whole region.

It is difficult to single out special successes from such a broad 
program over a period of six years. But, among them all, I look 
with pride at —

• The advances Manjimup has made to move its future 
beyond timber, to begin an agribusiness hub, and centre of 
the Genuinely Southern Forests brand

• The progress Collie has made to develop its thinking and 
opportunities in addition to its proud record as a great coal 
town

• The blossoming of the Margaret River region as one of the 
nation’s great tourist destinations

• The ongoing transformation of the cities of Bunbury and 
Busselton as they turn their respective CBDs towards their 
wonderful watersides.

The completion of the Bunbury-Geographe Growth Plan has 
set a new standard for the way in which a community can pull 
together and take control of its future. Busselton is embarking 
on similar growth plan work and I am sure it will be just as 
successful.

The SWDC has worked very closely with the 12 local 
governments in the South West to make sure we speak with 
one clear voice. One of the dangers in any region is that 
individual communities can be parochial. While it’s very healthy 
on the football field to barrack for your own town, it can be very 
harmful if each person’s admirable belief in their own community 
is translated into endless time-wasting battles to win at the 
expense of the overall region. 

A key breakthrough occurred when the South West region 
underwent a detailed analysis of its present and future and 
agreed on a single blueprint for the entire region. This has been 
our guiding light as we have gone forward, with the support 
of government and the Royalties for Regions program. Every 
community has benefitted that way. It was the ability of the 
entire region to agree that Busselton was the best location 
for our regional airport, for example, that was crucial to the 
agreement to go ahead. Good-hearted collaboration moves 
mountains. 

I acknowledge with gratitude the energy and support of our 
community – and the commitment and skill of the board and 
staff of the South West Development Commission.

CHAIRMAN’S MESSAGE
WITH STUART HICKS AO

I am pleased to present my last report as chairman after 

serving on the South West Development Commission board 

for the maximum six years.

“Good-hearted 
collaboration 
moves mountains.”

- Stuart Hicks AO

EXECUTIVE  
OVERVIEW

CHAIRMAN’S 
MESSAGE

EXECUTIVE  
SUMMARY
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EXECUTIVE SUMMARY
The year in review has been significant in terms of the development of the 

South West. After many years of planning, cement was finally poured on 

major projects that have the capacity to unlock the social and economic 

potential of the region.  The future – and all its possibilities – literally 

started to take shape before our eyes.

EXECUTIVE  
OVERVIEW

CHAIRMAN’S 
MESSAGE

EXECUTIVE  
SUMMARY

In years and decades to come, people are likely to look back 

on 2016/17 as an important year in which a raft of projects 

expected to lead the region into a new era of economic 

opportunity and quality of life began making the leap from 

paper to reality. They will be able to say to their children 

and grandchildren that they remember when work began on 

the development of the Busselton-Margaret River Regional 

Airport development. That they saw the second stage of the 

Manjimup town centre revitalisation take shape. That they 

worked on the Transforming Bunbury’s Waterfront initiative. All 

of these region-shaping, game-changing projects got under 

way in the year in review – and we are proud to have played a 

crucial role in this.

And as instrumental as we were in getting these projects off 

the ground, we didn’t do so alone. Grand transformations of 

the type taking place in the South West corner of Western 

Australia don’t just happen. Real progress – the type that 

produces lasting benefits for generations – occurs over a 

relatively long period of time when people and organisations 

come together to achieve a common goal.

In the South West, the inspiring level of development taking 

place has come about as a result of people and organisations 

with the region’s best interests at heart teaming up. 

This is evidenced not only in the projects that began 

construction in 2016/17, but also the ones that were 

completed in the reporting period.

Indeed, many of the initiatives we have helped to drive 

forward reached final construction phase milestones, allowing 

locals and visitors to start reaping the rewards. For example, 

the stock of accommodation options for older residents grew 

in a number of South West towns, thanks to the completion of 

strategic housing developments.These outcomes went a long 

way to addressing the needs of the region’s ageing population 

and transforming liveability in the region. 

While much of the visible transformations involved building, 

not nearly as obvious has been the way the prospects of 

communities and businesses have been transformed. For 

instance, local businesses have been connected to new 

markets through our trade arm reaching out to link producers 

with importers and buyers visiting from overseas. 

We endeavoured to empower local groups to play a vital role 

in transforming the region from the ground up. As a result, 

we saw communities being transformed to become stronger, 

more resilient, better places to live. Key to our success in 

this area was our capacity to make local decisions about the 

allocation of State Government funding.

As pleasing as it has been to see projects under way or 

completed, we also played a role in laying the foundations 

for new projects and services that aim to benefit the region. 

This has involved maximising the opportunities expected to 

spring from the assets currently under construction. By way 

of example, we’ve been working with the City of Busselton to 

explore opportunties for freight-passenger services out of the 

new regional airport for the purpose of uncorking new markets 

for local exporters.  In our efforts to capture prosperity, we 

have also worked with stakeholders to shape up high-quality 

business cases for projects including the Capel Civic Precinct 

development and the Margaret River Cultural Centre upgrade.

Clearly, we are delivering strong results for the South West 

that will be felt today, tomorrow and beyond.   

We look forward to continuing to work alongside our partners 

in regional development next year – and in the coming years 

and decades. When you consider the outcomes we have 

delivered by working together, it is clear we have a better 

chance of taking the South West forward when we stand 

shoulder-to-shoulder on regional priorities. 



SWDC Annual Report 2016/17 19

Dolphin Discovery Centre general manager David Kerr, South West Development Commission assistant director infrastructure Ashley Clements, DDC 
volunteers Jean Giles and Pam Maddison, and DDC volunteer coordinator Jan Tierney at the DDC’s relocated volunteer and research building. The 
building was relocated as part of the forward works component of the centre’s multi-million dollar redevelopment.

EXECUTIVE  
OVERVIEW

CHAIRMAN’S 
MESSAGE

EXECUTIVE  
SUMMARY
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Transforming our organisation

We achieved solid outcomes for the South West against a 
backdrop of unprecedented change. Operationally, it was a 
challenging year in terms of the number of changes within 
our leadership team, being tightly staffed, and experiencing 
the sudden sad passing of one of our valued colleagues. 
But the qualities of our team shone through. We banded 
together, with staff members stepping up where necessary.

While it was business as usual for us at the Commission in 
terms of the valuable work we do on behalf of the region, a 
change in government brought about by the March 11 2017 
election led to an announcement of a major restructure of the 
public sector. While the Commission will remain an entity and 
retain its identity, our organisation has begun the process of 
moving under the umbrella of the new Department of Primary 
Industries and Regional Development. 

Looking ahead
As population continues on an upward trajectory, we look 
forward to continuing to play a critical role in tackling the 
challenges and maximising the opportunities that growth 
presents. An essential part of this will involve jobs generation 
to ensure there are enough employment opportunities to 
support the residents of today and tomorrow.

The new State Government has introduced a fresh emphasis 
on creating jobs for local people.  We are pleased to report 
that we are already leading the way in local jobs creation. 
For example, many of our projects are generating jobs in the 
construction phase, and these same projects are likely to 
create permanent employment opportunities in the future. 

Complementing this, we launched a new event series that 
aims to connect local businesses to State Government-
funded projects in the region, kicking off with a session 

focused on the Transforming Bunbury’s Waterfront project. 
The establishment of local content and film liaison officer roles 
in 2017/18 will also further build on efforts to grow business 
and generate jobs to support sustainable population growth. 
Additionally, our established TradeStart arm and leadership to the 
Bunbury-Jiaxing Business Office has well-positioned us to play 
an important role in linking local businesses to opportunities in 
international markets, with Asia a key target.

Just as it is important to ensure jobs growth keeps pace with 
population growth, it is vital to ensure services and facilities are 
in place to cater for larger numbers of people. We will continue 
to identify, support and drive initiatives that build on the strengths 
of the region to enhance liveability, boost the capability of local 

people and bolster the economy.

Acknowledgements

We know that major projects aren’t completed overnight, that 
they are often in the pipeline long before they reach construction 
stage, and they take much time and effort by many people, from 
numerous organisations. But what we haven’t yet highlighted is 
the fact that we are blessed with a highly-skilled, very capable, 
regionally-based team at SWDC. And that this team is deeply 
passionate about achieving outcomes for the South West. 
With this in mind, we would like to acknowledge our staff and 
board. In doing so, we would like to pay tribute to our outgoing 
chairman Stuart Hicks and acting chief executive officer Anna 
Oades, who have left a legacy to the South West through their 
strong contribution to the region.

We also extend our gratitude for the support received across 
the regional development portfolio, including that received from 
the Regional Development Minister, formerly Terry Redman and 
currently Alannah MacTiernan, and their respective staff.  Last – 
but definitely not least – we would like to take the opportunity to 
thank our partners in progress – chances are, that’s you. 

80 
90 
90 2016/17

2015/16
Target

Effectiveness rating by key clients

80 
90 
90 2016/17

2015/16
Target

Total client average effectiveness rating80 
88 

93 2016/17
2015/16
Target

Effectiveness rating by Local Government

Effectiveness targets exceeded

EXECUTIVE  
OVERVIEW

CHAIRMAN’S 
MESSAGE

EXECUTIVE  
SUMMARY
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Working together to grow tourism: Leaders unite to sign the Bunbury Wellington and Boyup Brook Regional Tourism Development Strategy.  
Australia’s South West chief executive officer Catrin Allsop, Shire of Dardanup chief executive officer Mark Chester, Shire of Harvey chief executive     
officer Michael Parker,  South West Development Commission assistant director business and industry Patrick Warrand, City of Bunbury chief 
executive officer Andrew Brien, Shire of Collie chief executive officer David Blurton, Shire of Donnybrook-Balingup chief executive officer Ben Rose 
and Shire of Boyup Brook chief executive officer Alan Lamb. We were proud to have coordinated the development of the regional tourism strategy on 
behalf of the group.

EXECUTIVE  
OVERVIEW

CHAIRMAN’S 
MESSAGE

EXECUTIVE  
SUMMARY
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The South West Development Commission is a statutory 
authority of the West Australian Government. The 
Commission was enacted in 1994 under the Regional 
Development Commissions Act 1993, and is one of nine 
uniformly legislated agencies, each serving a different region 
of Western Australia. 

Prior to 1994, the Commission was known as the South 
West Development Authority. The Authority was established 
by its own Act of Parliament in 1984 to plan, coordinate 
and promote the economic and social development of the 
South West region of Western Australia. Achievements of 
the Authority ranged from the development of Bunbury 
as a regional centre through the Better Cities Project, to 
the establishment of the Bunbury Institute of Advanced 
Education (now Edith Cowan University South West 
Campus). Though our name has changed over the years, our 
purpose has remained the same: to coordinate and promote 
the economic and social development of the South West 
region of Western Australia.

What we do 

We work to make the South West an even better place to live, 
work and invest. We do so by partnering with communities, 
government, business and industry to identify, support and 
realise projects that benefit the region. 

Developing the region’s economy and improving quality of life 
are key areas of focus for us. In addition, the SWDC is a body 
corporate and retains an ability to deal in landholdings acquired 

prior to the 1993 Act by the former Authority.

How we work

To realise our aim of making the South West an even better place 
to live, work and invest, we develop and support projects that fit 
under our four strategic priority areas of Infrastructure, Industry 
and Business, People and Place, and Community.

Adding to our ability to produce positive outcomes for the 
region is the fact that we are contracted by the Australian 
Trade Commission to deliver Austrade’s TradeStart services. 
Additionally, we have memorandums of understanding with a 
number of organisations. 

A typical day’s work for staff may comprise – but isn’t limited to – 
project development, interagency facilitation, export assistance, 
grant coordination, advocacy, research activities and information 
provision.

Where we work

As a regional organisation, covering 23,970 square kilometres, 
we work across all 12 local government areas of the South West. 

Our main office is located in Bunbury, with satellite offices in 
Collie and Manjimup. Staff travel widely throughout the region 
and regional coordinators have specific responsibility for each of 
the three sub-regions − Bunbury-Wellington, Vasse, and Warren-
Blackwood. 

In addition, we benefit from having hot desking areas in some 
local government administration buildings in the South West. 
This arrangement allows our staff to work with ease throughout 
the region.

Department of Regional Development deputy director general 
Niegel Grazia, SWDC acting CEO Anna Oades and WA Regional 
Development Trust chair Tim Shanahan.

ABOUT US
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Relationship to State Government goals

We work to meet the following policy objectives the State Government 
has identified for regional development: 

• Building capacity in regional communities 

• Retaining benefits in regional communities

• Improving services to regional communities 

• Attaining sustainability 

• Growing prosperity. 

In meeting the objectives, we carry out broader State Government 
goals, with a particular focus on: Stronger focus on the regions. This 
relates to a greater focus on service delivery, infrastructure investment 
and economic development to improve the overall quality of life in 
remote and regional areas.

The diagram above illustrates the relationship between the agency’s 
service and desired outcome, and the government goal it contributes 
to.

Details about our performance management framework can be found 
on page 73.

Our vision

The South West of Western Australia is 
internationally recognised as a region of 
excellence.

Our mission

To develop the region’s economy and enhance 
those qualities which make the South West the 
best place in which to live, work and invest.

Our commitment to you

We are leaders – We provide leadership to the 
region that is inspiring, motivating and relevant. 

We are professional – We act at all times with 
honesty, integrity and fairness, recognising the 
importance of being open and accountable in our 
actions. 

We embrace sustainable practice – We take 
a well-planned, considered approach to our 
projects to ensure the qualities and opportunities 
of the region are enhanced for both present and 
future generations. 

We display excellent service – We aim to be 
global leaders in regional development, with 
valued and skilled personnel and a responsive 
attitude to people.

Industry development officer Mark Exeter and            
assistant director industry and business Patrick        
Warrand promote the opening of our South West 
Events Program funding round for events being staged 
in the region during 2017.

GOVERNMENT 
GOAL

DESIRED 
OUTCOME

SERVICE

DELIVERY

Stronger focus on the regions

The government’s aim

Regional development

An environment which is conducive to 
the balanced economic development of 
the South West region.

Greater focus on service delivery, 
infrastructure investment and economic 
development to improve the overall quality 
of life in remote and regional areas.

Our work

 

 

 

∎

 
Industry and Business

∎
 Infrastructure

∎ People and Place
∎ Community
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ORGANISATIONAL STRUCTURE
Our backbone
Strong governance and organisational structure help us to deliver strong outcomes for the 
region. We are led by the Minister for Regional Development, a board of management and an 
executive team. All roles assist the Commission to carry out its strategic objectives in an efficient 
manner.
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Executive Officer
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Industry and Business 
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Regional Development 
Coordinator

Grants Coordinator

Industry and Business 
Development Officer

Administration Officer

Research Analyst

Project Officer

Assistant Director  
Industry and Business
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After being elected in March 2017, Alannah 
MacTiernan was appointed Minister for Regional 
Development and Agriculture and Food 
and Minister Assisting the Minister for State 
Development, Jobs and Trade.

Minister MacTiernan served in the State 
Parliament from 1993 to 2010. As Minister 
for Planning and Infrastructure from 2001 to 
2008, Minister MacTiernan was responsible 
for major projects across the State including 
the Mandurah rail line, the Forrest Highway, 
the Geraldton port and rail expansion, and the 
Armadale town centre and Champion Lakes 
developments.

In 2011 she was elected Mayor of the City 
of Vincent and in 2013 was elected as the 
Federal Member for Perth, where she became 
Shadow Parliamentary Secretary for Western 
Australia and Deputy Chair of the Joint Standing 
Committee on Northern Australia.

Minister for Regional Development
We are responsible to the Minister for Regional Development, 
who has the authority to direct the Commission, either 
generally in respect to a particular matter, on the exercise and 
performance of its power, functions and duties. 

OUR MINISTER

About the Minister
The Hon Alannah MacTiernan MLC   
Minister for Regional Development

Bunbury MLA Don Punch and Regional Development Minister              
Alannah MacTiernan announce in April 2017 a commitment of 
$65million towards stage three of the Transforming Bunbury’s 
Waterfront project.

ABOUT US STRUCTURE OUR MINISTER OUR BOARD OUR EXECUTIVE
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The South West Development Commission board is the 

governing body responsible to the Regional Development 

Minister for setting the direction and priorities of the 

Commission. It meets regularly to discuss matters relating 

to the Commission and make decisions about projects 

and expenditure.

It currently has nine members selected from community 

and local government nominations, as well as Ministerial 

appointments. 

By virture of the office, the Commission’s chief executive 

officer also serves on the board, but does not have voting 

privilege.

All board members bring skills, knowledge and experience 

that benefit the Commission and the region. 

Like staff, board members are expected to declare 

conflicts of interests and adhere to a code of conduct.

OUR BOARD

Back row: Ed Valom, Brian Piesse, Gary Brennan, Ernie Kay and Pip Close. Front row: Sue Daubney, Stuart Hicks, Tania Jackson and Anna 
Oades.

Primary activities

• Set the overall strategic direction and goals of the 
Commission 

• Provide guidance on specific projects and initiatives 

• Formulate Commission policy 

• Review progress at regular intervals to ensure 
established goals are being achieved 

• Monitor Commission expenditure 

• Promote economic development 

• Represent the Commission at relevant meetings and 
functions

• Advocate for the region

ABOUT US STRUCTURE OUR MINISTER OUR BOARD OUR EXECUTIVE



SWDC Annual Report 2016/17 27

Changes to the board

During the fiscal year, we bid farewell to Louis Evans. In 
doing so, we welcomed Margaret River Busselton Tourism 
Association chief executive officer Pip Close to our board 
of management. Existing board members Ernie Kay and 
Brian Piesse were reappointed. 

We will experience a change of the guard in 2017/18. As 
of June 30 2017, both chairman Stuart Hicks and deputy 
chairperson Sue Daubney had served the maximum term 
permitted on the board. As a result, they have vacated 
their seats at the board room table. Board member Pip 
Close will leave before the end of her term to take up 
a job opportunity outside the South West of Western 
Australia. 

Board subcommitee

The Audit and Risk Assurance Subcommittee was once 
again in operation during the reporting period. 

The primary objective of the committee is to give the 
board of directors additional assurance regarding the 
quality, integrity and reliability of financial information and 
systems, adequacy of accounting and control systems, 
application of accounting practices and to allow the 
board to fulfil its responsibilities. It ensures significant 
issues and information arising from both the internal and 
external auditor’s reports are brought to the attention 
of the board. The group plays a key role in assisting the 
board to discharge its responsibilities to exercise due 
care, diligence and skill in relation to the Commission’s 
risk management systems, internal control systems and 
compliance with applicable laws, regulations, standards 
and best practice guidelines.

In 2016/17, the committee was chaired by Brian Piesse, 
with members comprising board members Ernie Kay and 
Ed Valom. Acting chief executive officer Anna Oades was 
on the committee as an observor. The Committee met five 
times during the financial year.

Audit and Risk Assurance Subcommittee members Brian Piesse and Ernie Kay with board chairman Stuart Hicks.
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Board as of June 30 2017

Stuart Hicks AO, chairman 
Ministerial appointment, September 2011 
Current term 2015 – 2017 

Stuart Hicks is a business policy and planning advisor. 
He has previously headed a range of West Australian 
government agencies, including Transperth, the 
Department of Transport, and Department of Marine and 
Harbours. Mr Hicks has served as a commissioner of 
the WA Planning Commission, chairman of the National 
Transport Commission and chairman of the East Perth 
Redevelopment Authority. He is deputy chair of the 
Regional Development Council of WA and a member of 
the Regional Development Trust

Sue Daubney, deputy chair 
Community representative, appointed 
April 2011 Current term 2014 – 2017 

Sue Daubney is the managing director of Bannister 
Downs Dairy in Northcliffe. Having been awarded the WA 
Telstra Business Women’s Innovation Award in 2006, 
she was further honoured to be announced the First 
Amongst Equals at the WA Business News 40under40 for 
2010. Mrs Daubney has previously participated in several 
boards and committees and is currently on the Board of 
Governors at Hale School, Perth. 

Brian Piesse 
Community representative, appointed April 2011 
Current term 2013 – 2016 

Brian Piesse lives in Argyle and operates businesses in 
Busselton and Margaret River. A former Shire of Capel 
councillor, Mr Piesse is a member of the Rotary Club 
of Bunbury, the Bunbury Wellington Economic Alliance, 
a member of the Edith Cowan University (South West) 
advisory board, a member of the Western Dairy board, 
and a member of the Kings Park Botanic Gardens 
and Parks Authority Board of Management. He has a 
background in strategic planning, executive management, 
business and market development, and education 
governance. He has held senior executive roles in several 
major international chemical and fertiliser companies.

Ernie Kay 
Ministerial appointment, September 2012 
Current term 2014 – 2016 

Busselton resident Ernie Kay brings a wealth of 
experience to the SWDC board gained in senior executive 
and directorship roles in major international companies. 
These roles have spanned Asia and Europe and give 

ABOUT US STRUCTURE OUR MINISTER OUR BOARD OUR EXECUTIVE

him a unique perspective on how the South West can 
extend its presence and influence in an area that is vital 
to our future growth. He currently works in management 
consulting and has also been involved with sporting 
organisations advising on marketing and sponsorship 
opportunities. He has served on the board of the South 
West Academy of Sport.

Ed Valom 
Community representative, appointed August 2015 
Current term 2015 – 2018 

Ed owns and operates a farming property in Manjimup. 
He has a background in the timber industry that includes 
a stint managing the woodchip export terminal in Albany. 
He has previously served as a councillor and deputy 
president on the Manjimup Shire, and counts among 
his accomplishments the development of the Manjimup 
Timber Park. 

Gary Brennan 
Local government appointment, April 2016 
Current term 2016 – 2018 

Elected Bunbury Mayor in October 2013, Gary Brennan 
has provided leadership to the community to position 
Bunbury as the state’s most progressive regional city and 
one of the nation’s most progressive regional cities. He 
was raised in Carey Park and whilst his former careers 
have taken him away from Bunbury at times, it is here 
where he has spent the majority of his life. His sons and 
stepchildren were all born in Bunbury. He is married to 
Dr Robyn Morris and is a grandfather to five children. He 
also serves as a Justice of the Peace and is an Honorary 
Member of the South Bunbury Rotary Club and patron 
to the Bunbury City Band, Bunbury Swimming Club and 
City of Bunbury Surf Life Saving Club. He is a member of 
the South West Region Planning Committee and a deputy 
member of the Local Government Advisory Board.

Wayne Sanford 
Local government appointment, September 2012 
Current term 2015 – 2018 

Wayne Sanford is the Collie Shire president, a position he 
has held since 2007. A Collie Shire councillor since 2001, 
he sits on a number of Shire committees, contributing 
to areas such as local emergency management. He has 
chaired the Regional Centres Community Reference 
Group, ensuring community involvement in Collie’s 
transformation into a SuperTown. Mr Sanford is deputy 
chairman of the Bunbury Wellington Economic Alliance 
board.
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Attendance

There were a total of seven board meetings held during the 
year in review, four less than the previous financial year. 
The reduction in number of board meetings relates to the 
presence of caretaker conventions during the 2017 State 
Government election, and then the subsequent change in 
government.

The following shows the rate of attendance of each board 
member in accordance to the number of meetings they 
were eligible to attend:

Stuart Hicks – 7/7 Sue Daubney – 7/7

Ed Valom – 5/7  Tania Jackson – 7/7

Ernie Kay – 4/7  Brian Piesse – 6/7

Wayne Sanford – 5/7 Gary Brennan – 6/7

Pip Close – 3/4  Anna Oades – 6/7

ABOUT US STRUCTURE OUR MINISTER OUR BOARD OUR EXECUTIVE

Pip Close
Ministerial appointment, August 2016
Current term 2016 – 2019

Pip has extensive experience in tourism and business. Her 
roles have encompassed numerous positions as general 
manager of hotels in a number of regions around Australia 
as well as strategic roles including working in tourism 
bureaus both overseas and in other parts of Australia. Pip 
has worked in marketing and undertaken roles with global 
brands including Marriott, Hyatt Hotels and Mirvac as well 
as speciality luxury lodges. She has extensive background 
in destination marketing having worked for organisations 
such as the Australian Tourism Commission in London, 
Northern Territory Tourism Commission, Tourism Australia 
in Sydney, and Fraser Coast Tourism in Queensland. 

Tania Jackson 
Local government appointment, August 2015 
Current term 2015 – 2017 

Tania lives in Australind and has been the Harvey Shire 
president since 2011. She has been a shire councillor 
since 1997 and deputy shire president for eight years. 
Tania has represented local government in tourism and 
is currently a member of the Kemerton Industrial Park 
Coordinating Committee, Treasurer of Bunbury Wellington 
Economic Alliance, Myalup Wellington (Water for Food) 
Ministerial Group, Peron Naturalist Partnership-Coastal 
Adaption Action, steering committee member for Bunbury 
Geographe Growth Plan and a volunteer ambulance 
officer with Harvey St John Ambulance. Tania holds 
qualifications in Art and Design, Workplace Training, 
Diplomas of Business and Planning, and a Bachelor of 
Urban and Regional Planning – Environmental Major. 
Having worked in volunteer development since 2004 as 
manager of Volunteer South West. Tania has a strong 
interest in community development and planning.

Anna Oades
Acting chief executive officer 

Anna Oades has been the acting chief executive officer 
of the South West Development Commission since 
July 2016. Previous to this, she led the People, Place 
and Community team at the Commission as assistant 
director. She has a passion for improving quality of life. 
Her leadership, particularly in the active ageing space, has 
seen successful business cases developed for affordable 
houses in many inland communities of the South West. 
Anna has had significant experience over many years in 
the public sector having worked in a range of positions, 
including the social policy unit at Premier and Cabinet.
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Our executive team

The Commission’s executive team provides the leadership 
necessary for the Commission to deliver strategic outcomes 
for the region. As such, each member of the executive heads 
up a strategic section of our organisation. The executive 
team meets regularly for the purpose of strategic planning, 
coordinating decision-making, and formulating advice to the 
board.

The structure of the executive was altered this year with 
the abolition of the chief finance officer role. As such, the 

number of executive members was reduced from five to four.

There were a number of changes to personnel towards the 

end of the reporting period, with staff members having to 

step up and act as executive members in the months leading 

up to June 30 2017. The changes will mean there will be 

new faces in the executive team in 2017/18.

The following were members of the executive for the majority 

of the year: Anna Oades, Amanda Gregory, Ashley Clements 

and Patrick Warrand.

OUR EXECUTIVE

Executive & 
Corporate 
Services Team

People, 
Place & 
Community
Team

Industry & 
Business Team

Infrastructure 
Team

Executive
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Anna Oades 
Acting Chief Executive Officer 
Bachelor of Arts, Graduate Diploma in Education 

Amanda Gregory
Acting Assistant Director – People and Place
Master of Science (City and Regional Planning), Bachelor of Science (Geography)

Ashley Clements 
Assistant Director – Infrastructure 
Bachelor of Arts (Hons), Post Graduate Certificate in Business (Management) 

Patrick Warrand 
Assistant Director Industry and Business 
Bachelor of Engineering (Mining), Post Graduate Diploma in Management and MBA (Technology 
Management), MAUSIMM and MAICD 

Patrick Warrand has been with the South West Development Commission for the past four 
years, mainly in his current role. Patrick came to the Commission as a manager with 30 years of 
experience in industry. He spent more than nine years as general manager and company director 
at the South West-based Premier Coal and nearly 20 years with BHP Billiton in senior management 
roles in Western Australia, Canada and Indonesia. He has a strong interest in facilitating the 
operation and growth of businesses in the South West. 

Ashley Clements has more than 20 years of experience in regional development at State, Federal, 
local government and the not-for-profit sector level. Through his role at the Commission, Ashley 
plays an important role in the strategic delivery of infrastructure for the region. He oversees the 
Transforming Bunbury’s Waterfront project and is involved in many other critical infrastructure 
projects in the South West.

Before moving to Australia, Amanda Gregory had experience working in senior management 
positions in the UK government. Previous roles included head of social enterprise and head of local 
government strategy at the Department of Communities and Local Government in London. She 
was initially acting grants coordinator at the Commission before becoming acting assistant director 
people and place. Amanda passed away in May 2017.

Anna Oades has wide-ranging experience in the WA public sector in diverse areas such as 
community development and funding, social policy and research, and social planning. She oversaw 
the team at the Commission responsible for building quality of life in the region before taking on the 
position of chief executive officer on July 1 2017.
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OUR  
REGION

REGION IN 
FOCUS Harvey Shire

Collie Shire

Capel
Shire

Boyup Brook Shire

Dardanup
Shire

City of Busselton

Nannup
Shire

Manjimup Shire

Donnybrook-
Balingup Shire

Bridgetown-   
Greenbushes Shire

Augusta-Margaret 
River Shire

• Harvey

• Collie
• Eaton

• Donnybrook
• Capel

• Bridgetown

• Boyup Brook

• Manjimup

• Margaret River  Nannup •

• Busselton

City of
Bunbury •

Warren Blackwood 
SUB-REGIONS 

Bunbury Wellington 
Vasse 

The South West is well-known for its natural beauty, attractive 

Mediterranean climate and fantastic lifestyle opportunities, but it also 

enjoys a diverse economy. No wonder it is such a popular place to live. 

Fast-growing population

The South West is already the most populated region in Western 

Australia outside the Perth metropolitan area. Currently more than 

177,369 people are residents of the South West. By 2026, 230,000 

people are expected to live in the region. And by 2050, it is possible 

that as many as 500,000 could call the South West home. 

A regional economic powerhouse

The South West continues to boast a strong and diverse economy, 

generating an estimated $15.8 billion during 2014/15. The mining and 

construction sectors are the two largest industry sectors in the region.

The Bunbury port recorded a 2.8 per cent increase in total trade 

during 2016/17, buoyed by a spike in alumina and mineral sands 

exports. 

The South West’s unemployment rate stood at 4.5 per cent, according 

to figures released for the March 2017 quarter.  

REGION IN
FOCUS

Significant social and economic trends

• Population growth continues to be a major driver. 
Over the past five years, the region grew at an 
average annual growth rate of 2.1 per cent. 

• The South West’s population is ageing and driving 
demand for new housing and services. Over 
65s comprise 15.3 per cent of the population, 
compared to the national average of 15.0 per cent. 
The number of people in the region aged 65 years 
and over is expected to grow to 20.2 per cent of 
the South West population by 2026.

• Uncertainty has continued to plague the coal 
industry, impacting on Collie. However, there has 
been positive developments in other mining sectors 
in the South West including an announcement of 
an expansion at lithium operations in Greenbushes.

• Innovation, creativity and technology are emerging 
as key sectors, and new investment in agriculture 
continues to be a trend.

• International trade remains a strong growth 
strategy for the region.
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FAST 
FACTS

& 
FIGURES

The South West corner 
of Western Australia 
is a unique region 
located in a special 
part of the world.

Covers an area of 23,970 
square kilometres

Enjoys a Mediterranean 
climate

Comprises three sub regions

Has 12 local government 
areas
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GROSS REGIONAL 
PRODUCT

POPULATION 
GROWTH

Source: Department of Regional Development (estimated from ABS 
catalogue 5220.0 Australian National Accounts - State Accounts)

2014/15
Agriculture, Forestry and Fishing 5.9%
Mining 21.8%
Manufacturing 8.2%
Electricity, Gas and Water Supply 3.9%
Construction 17.0%
Wholesale Trade 1.8%
Retail Trade 4.1%
Accommodation, Cafes and Restaurants 2.0%
Transport and Storage 4.1%
Communication Services 1.1%
Finance and Insurance 2.4%
Rental, Hiring and Real Estate Services 1.7%
Professional, Scientific and Technical Services 2.7%
Administrative and Support Services 3.0%
Government Administration and Defence 2.4%
Education 3.4%
Health and Community Services 5.2%
Arts and Recreational Services 0.3%
Personal and Other Services 9.0%

100%
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5.2% 
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South West GRP by industry share
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Our strategic priorities
This section provides an overview of the key activities that have taken place in our strategic priority 

areas of Infrastructure, Industry and Business, People and Place, and Community. 

Though each of these areas is given their own portfolios on paper, in reality they are all interlinked. 
Industry and Place are linked, Community and Business are linked, and so on. Everything is connected 
and no strategic area alone can achieve liveability for our cities and towns without the other. In order to 
support sustainable population growth, all strategic priorities must be treated with equal importance.

Each of our strategic priorities plays an instrumental role in delivering a liveable region that is a great 
place in which to live, work and invest.

 

 

Infrastructure underpins 
industry and business

Industry and Business
supports people and

place

People and Place
build community spirit

Regional
Development

Model
Thriving communities 

drive  growth and 
prosperity 

STRATEGIC  
PRIORITIES INFRASTRUCTURE INDUSTRY & 

BUSINESS PEOPLE & PLACE COMMUNITY
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We develop distance 
neutral infrastructure 
that is linked to world 
opportunities and respects 
our environment.

Challenge

More people are predicted to call the region home 
in the future. Therefore, there is an urgent need 
to ensure that our infrastructure provides a safe 
and appealing environment for people to live in, a 
productive environment in which to conduct business, 
and an environment which stimulates new industry 
opportunities.

Highlights

•  Construction commences on the Busselton-Margaret 
River Regional Airport development

• Stage one of the Transforming Bunbury’s Waterfront 
begins

• The South West has an independent NBN advisor 
who is able to offer impartial advice about making the 
switch to faster internet

84 

84 

Infrastructure Scorecard – How our clients 
rated our performance

2016/17

2015/16

Our target

On trend

Construction on the Busselton-Margaret River Regional Airport commenced in the reporting year.

STRATEGIC  
PRIORITIES INFRASTRUCTURE INDUSTRY & 

BUSINESS PEOPLE & PLACE COMMUNITY
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The year in review was especially meaningful in 

that region-shaping projects we had worked so 

hard on for so long reached crucial milestones. 

Significantly, construction began on the Busselton-

Margaret River Regional Airport development and 

Transforming Bunbury’s Waterfront initiative.

SWDC Gayle Gray acting finance and business analyst and acting chief executive officer Anna Oades with the Shire of Donnybrook-Balingup’s       
president Angelo Logiudice and chief executive officer Ben Rose at the official opening of the Ferguson Valley Tourism Route in May 2017.

STRATEGIC  
PRIORITIES INFRASTRUCTURE INDUSTRY & 

BUSINESS PEOPLE & PLACE COMMUNITY
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Transport infrastructure

It’s not every day that construction commences on a 
project that’s expected to significantly change the tourism 
game in the South West. But that’s exactly what happened 
in February 2017 when a sod-turning event was held to 
mark works getting under way on the Busselton-Margaret 
River Regional Airport. The moment was a culmination of 
about six years of collaborative effort, including many years 
of the Commission working in partnership with the City of 
Busselton and other stakeholders to build the case  – and 
secure funding – for the $69.7million project.

Once complete, the airport will initially facilitate interstate 
flights to destinations including Melbourne and Sydney, and 
eventually international passenger and freight opportunities 
to South East Asia and China. By removing the barrier of 
distance, economic growth in a region that has traditionally 
relied on interstate visitation will be stimulated via the 
unlocking of interstate and tourism markets. Through 
bringing tourists directly into the region to holiday and 
attend high-profile events such as the Drug Aware 
Margaret River Surf Pro, Margaret River Gourmet Escape 
and CinefestOZ film festival, it’s anticipated the region’s 
tourism industry will be transformed.

The project reached a number of milestones on its journey 
towards the airport accommodating its first interstate 
flights in 2018. Achievements included 60 per cent of 
airside construction being completed. The project has 
already boosted the regional economy through the 
engagement of more than a dozen local businesses.

With the internationally-renowned Margaret River region 
brand expected to be a key attractor in enticing tourists 
to fly into the South West via the upgraded airport, efforts 
continued to make the tourist town even more appealing 
to visitors. Key to furthering Margaret River’s appeal is 
enhancing the attractiveness of its main street. Planning is 
in motion to makeover the town’s main street so it better 
meets the expectations of tourists attracted to the area by 
the world-class brand Margaret River region brand.  Before 
this can take place though, a perimeter road must be 
created so that heavy haulage vehicles no longer have to 
travel through the town’s main strip.

With this in mind, stage one of the Margaret River 
Perimeter Road was completed in 2015 with the help 
of $2.5million from SWDC. Headway was made on the 
second – and longest – stage of the road in 2016/17. 
Having worked with Main Roads and the Shire of Augusta-
Margaret River on the business case which secured 
$58.26million for stage two, it was pleasing to see the 
project move along, with a total of $5million in works 

completed between September 2016 and May 2017. 
Interim works took place, with a focus on construction 
of a large rock cutting, earthworks and a culvert on the 
northern approach to the river. We anticipate a contract to 
complete the construction of the Margaret River Perimeter 
Road will be awarded in early 2017/18.

We also marked the successful completion of the Pile-
Mungalup Road upgrade. Otherwise known as the 
Ferguson Valley Tourism Route, the project involved 
sealing, reconstructing and realigning a 3.7 kilometre 
stretch of gravel. Linking the Ferguson Valley and 
Wellington National Park recreational and tourism 
destinations, the enhanced road will also provide an 
alternative route between Bunbury and Collie, improving 
access, safety and travel time. Having worked with the 
Shire of Donnybook-Balingup to attain $1.7million in 
funding towards the project in 2015, we were delighted to 
attend the official opening of the improved road on May 11 
2017.

Waterfront infrastructure

The reporting period was notable in that plans to 
transform underused areas along the Bunbury waterfront 
into thriving destinations finally became a reality. After 
years of planning and public consultation, works got 
under way on stage one of the Transforming Bunbury’s 
Waterfront project. 

The forward works component of the Dolphin Discovery 
Centre redevelopment began in February 2017. This 
initial stage of the project included the relocation of the 
volunteer and research building, the building of a boat 
and storage shed, as well as installation of strategic 
infrastructure including water tanks and a pump shed. 
The completion of the forward works by local firm 
Perkins Builders in June 2017 paved the way for major 
construction to begin on the upgrade and expansion of 
the popular tourist attraction.

Meanwhile, a sod-turning was held in May 2017 to 
officially mark the beginning of the Koombana Bay 
foreshore revamp. See more page 39.

Forward works at the Dolphin Discovery Centre changed the footprint of 
the tourist attraction.
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Once stage one is complete, Bunbury will have a world-
class precinct connected back to the city’s central 
business district that locals and visitors alike can enjoy. 
The Dolphin Discovery Centre will not only become an 
iconic attraction for Bunbury, it will also offer a premiere 
tourist experience that’s expected to lead to an increase in 
visitation to the city. And the new-look foreshore, which will 
incorporate a landmark pedestrian bridge, will have new life 
breathed into it.

To ensure State Government investment in the 
Transforming Bunbury’s Waterfront project flows to as 
many local businesses as possible, we held a Local 
Project, Local Opportunities information session on June 1 
2017.  About 130 people attended the event to showcase 
what their business or organisation has to offer the Dolphin 
Discovery Centre redevelopment of the multi-stage 
project. Attendees had a chance to meet face-to-face with 
representatives from the three short-listed tenderers for the 
upgrade and expansion of the popular tourist attraction. 

While the works taking place on stage one were obvious, 
we were busy working behind the scenes with stakeholders 
to bring stage two closer to construction. 

Additionally, we oversaw the environmental studies 
necessary as part of working toward gaining approvals for 
construction of the new breakwaters and marina. Many of 
the detailed studies were completed during the reporting 
year. As part of carrying out the environmental works, 
we gave Year 11 biology and aquaculture students from 
Newton Moore Senior High School in Bunbury the chance 
to help scientists carry out a survey of introduced marine 
species in areas that are planned for redevelopment. Their 
work will assist decision-makers to manage the health and 
biosecurity of Bunbury’s waterways in future years.

In an encouraging sign, the State Government in April 2017 
committed to providing $65million towards the third stage 
of the project. 

Telecommunications infrastructure

In recent years, we have made considerable strides in 
our mission to reduce the number of mobile black spots 
in the region – and in doing so close the digital divide. In 
2016/17, we had a major win when a new mobile phone 
tower was switched on in the Ferguson Valley, bringing 
enhanced coverage to a popular residential, tourism 
and wine-growing area. The improved connectivity will 
benefit local residents and business owners as well as 
tourists in the rural and commercial area, not to mention 
make the area more attractive to people wanting to 

invest. Additionally, a new mobile tower was offically 
launched at Wilyabrup, providing modern mobile coverage 
to Wilyabrup extending along Caves Road between 
Gracetown and Yallingup, including a portion of the 
Margaret River coastline.

Expanding mobile coverage not only makes it easier for 
locals to keep in touch with family as well as run their 
businesses more effectively, but it also elevates the 
region’s competitive edge, improves safety, and aids 
the delivery of emergency services. As such, we are 
pleased that a long-list of sites in the South West are in 
line to receive better coverage including Nannup East, 
Jalbarraup, Whicher Range and Wellington Mill – all of 
which were listed in the South West Regional Blueprint as 
locations where there is a significant lack of mobile phone 
coverage.

In recognition of the importance of locals having access to 
the right technology to effectively conduct business, the 
Commission was part of a group of organisations which 
teamed up to establish an independent NBN advisor 
position for the South West. Through the free service, 
businesses, community groups, not-for-profit organisations 
and individuals have been able to access information 
about getting connected to the NBN. When providing 
impartial advice, an emphasis was placed on ensuring 
people received the best option for themselves, their 
business or organisation. 

The NBN advisor carried out a total of 99 public 
presentations in libraries, halls and community resource 
centres across the South West. These were attended 
by more than 2300 people. A further 134 business 
consultations were undertaken, and 91 queries were 
answered by phone or email. A major issue that emerged 
was that of speed and the fact it was easy for people to 
fall into the trap of getting a slower speed on the NBN 
than they received on their previous ADSL or copper 
service. The advisor received an invite to address the Joint 
Standing Committee on the National Broadband Network.

Infrastructure coordination

We once again worked to bring different organisations 
together for the purpose of encouraging a coordinated 
approach to infrastructure development in the region. We 
continued to facilitate the South West Instructure Group, 
which aims to gain efficiencies in infrastructure provision 
for the State Government. Agency savings, as a result of 
collaboration, were achieved in 2016/17.
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PROJECT IN FOCUS

Transforming Koombana Bay foreshore
The Bunbury waterfront’s transformation 

into a thriving destination took a 

momentous step forward when the 

Koombana Bay foreshore revitalisation 

got under way.

A sod-turning ceremony was held in 

May 2017 to officially mark the start of 

construction on the revamp which will see 

a revitalisation of prime waterfront land 

that’s long been underutilised.

In a relatively short period of time leading 

up to the end of the 2016/17 financial 

year, a range of key activities were carried 

out with the view to people being able to 

enjoy the revamp by December 2017.

Works included the import of fill to 

create a level site, the removal of the old 

footbridge in anticipation of reinstatement, 

building the majority of the seawall to 

protect the Dolphin Discovery Centre, and 
preparing the kiosk for refurbishment.

Key features of the finished product will 
include a landmark pedestrian bridge, 
amphitheatre, renovated kiosk, accessible 
children’s playground, universal beach 
access, and pop-up areas for vendors. 

The project will reinvigorate a popular 
family beach, offering a greatly enhanced 
waterfront area that local people can 
enjoy, as well as making Bunbury even 
more attractive to visitors.

It will also transform the space into a 
more vibrant place. The works being 
undertaken will open the foreshore up 
for a range of uses including markets, 
events and concerts. Already there are 
community events planned.

Though people will have to wait until the 

summer of 2017/18 to take advantage of 

the refreshed foreshore, the benefits are 

already flowing to locals.

A total of 16 South West contractors are 

being engaged to deliver the revitalisation, 

with the value of local work going to 

locals businesses being $7.85million, or 

72 per cent of the total funds to be spent 

on the total project.

The foreshore revitalisation forms part of 

the Transforming Bunbury’s Waterfront 

initiative, which is being made possible 

by many organisations working together. 

The foreshore component is a partnership 

between the City of Bunbury and South 

West Development Commission, with 

the majority of funding sourced from the 

State Government’s Royalties for Regions 

program. 

SWDC assistant director infrastructure Ashley Clements, Bunbury MLA Don Punch and Bunbury Mayor Gary Brennan officially mark the start of 
construction at the Koombana Bay foreshore.        
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We work to support a 
broad internationally-
engaged industry base that 
is business ready and Asia 
capable.

Challenge

With up to 200,000 new jobs required to support a 
possible population of 500,000 in 2050, the pressure is on 
to generate new and diverse employment opportunities.

Highlights

•  The First Class in a Glass campaign launches in 
Singapore

•  South West-filmed Jasper Jones movie is released in 
cinemas

•  Draft Reimagining Collie report is released

SWDC regional development coordinator Julie Wade with Phimedia’s Mike Dunn, a South West creative who developed a virtual reality experience 
for the Busselton Jetty. The project was supported by a Royalties for Regions grant allocated by the Commission.

Scorecard – How our clients rated our 
performance

81 

83 2016/17

2015/16

Our target

Improved
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Our team worked tirelessly to 

connect local business and 

industry – and whole towns – 

with opportunities for long-term 

growth and prosperity. And we 

are proud to say that our efforts 

have assisted in transforming 

the region’s prospects. For 

example, the West Australian 

coal-mining centre of Collie now 

has a strategy for broadening 

its economic base so it is more 

resilient to changes in the coal 

industry. 

Local businesses, global opportunities

A long list of local businesses were connected to new 
international opportunities in 2016/17 as a result of our 
push to unearth fresh avenues for growth. By showcasing 
the region to international buyers visiting the region, 
strengthening international ties, and conducting overseas 
trade missions, we assisted hundreds of South West 
businesses to potentially profit beyond the region’s 
borders. 

In recognition of the need to work on a global scale to 
stimulate economic growth locally, our trade team hosted 
inbound delegations. In doing so, we directly linked 
hundreds of South West businesses with potential trade 
opportunities. Worth noting is the way we worked in 
partnership with local stakeholders to put the region on 
the itinerary of wider visits led by national organisations. 
An example of this collaborative approach was a visit by 
a group from North America to the Margaret River region 
that was hosted by Wine Australia and organised in the 
South West though the joint efforts of the Commission, 
Margaret River Wine Association and Margaret River 
Busselton Tourism Association. 

To pave the way for local businesses to compete in the 
international market, we have also worked with the City 
of Busselton to explore the international passenger-
freight opportunities that are expected to open up as 
the Busselton Margaret River Regional Airport expands 
to accommodate a larger array of carriers. We also 
supported the South West launch of the Western Australia 
Worth Sharing brand campaign, a new export-focused 
branding initiative.

And we positioned the South West to crack new markets 
through our support of the Bunbury-Jiaxing Business 
Office, which will in 2018 celebrate 10 years of acting 
as a valuable link between China and the South West of 
Western Australia. The office has continued to assist local 
businesses with communications, as well as help people 
with their understanding of Chinese business practices, 
etiquette and customs.

Nurturing industry growth

We have once again used the South West’s comparative 
advantages as a platform for nurturing emerging industries 
and developing some of the more established sectors. 
The creative industries stood out as being especially 
in transformation during the year in review, with our 
organisation both supporting and steering projects for the 
purpose of industry development.

In terms of the creative industries, it was clear that the 
South West was increasingly being seen as a filming 
location of choice. The Australian theatrical release of the 
Pemberton-filmed and SWDC-supported Jasper Jones 
movie in March 2017 served to further cement the region 
as an attractive setting for productions. We have since 
continued to field enquiries about the possibility of other 
projects being shot locally. And in a move which will keep 
momentum going and should help to secure more film 
and television projects for the South West, we are working 
with Screenwest to establish a dedicated film liaison 
officer for the region.

Since helping to plant the seeds for a film industry in the 
South West when we played a role in securing the filming 
of Drift in the region in 2011, it has been terrific to witness 
the generation of new and diverse career opportunities. 
By way of example, the official publicity stills released to 
market Jasper Jones were taken by a Margaret River-
based photographer.

Complementing the growth of the local film industry was 
the 2016 CinefestOZ film festival which attracted 25,550 
attendances. The event once again captured the attention 
of film elite, including more than 80 filmmakers and actors.
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The SWDC-supported event reached new heights in 
bringing film entertainment and glamour to the region 
through the provision of a $100,000 film prize and the 
holding of a long-list of premieres, including the first public 
screening of Jasper Jones. Rounding out the industry 
side of the festival was a comprehensive program of 
workshops, forums and film location tours – hammering 
home the message that the region is open for business as 
a filming location and very much part of the film world.

We also continued to be a driving force in the Creative 
Corner, a group which brings together creatives 
to network and collaborate. With support from the 
Commission, the organisation staged its fifth Emergence 
Creative Festival. Both an opportunity for creative minds 
to come together and learn from each other as well as a 
chance for locals to showcase and develop their skills, 
the event again boosted the region’s status as a creative 
playground offering up an inspiring environment in which 
to live and work.

Other growth industries we extended a helping hand to 
during the reporting year included the agricultural sector. 
Our involvement in this area ranged from support for 
Western Dairy’s dairy innovation day and business farm 
monitoring program, to completing an initial location 
report and setting up the initial steering committee for a 
regional livestock facility. 

Our assistance also benefited numerous committees 

and organisations, including the Southern Forests Food 

Council.  

A South West Focus conference held in Perth showcased 

key projects and exciting investment opportunities to 

people around the state. In the spotlight at the event 

were the Transforming Bunbury’s Waterfront initiative, 

Busselton-Margaret River Regional Airport, Genuinely 

Southern Forests, the local creative industries, and 

tourism sectors.

Growing business, building capability, 
encouraging excellence

South West residents have benefited from receiving 

support to take their business to the next level. 

By working in partnership with business support 

organisations to deliver initiatives designed to grow 

capability and champion excellence, we helped to position 

many local enterprises for future success.

A highpoint for us in regards to our work in supporting 

business was being part of the South West Business 

Alliance. During the reporting year, one of the activities 

carried out by the group was holding an information 

session to showcase what free assistance is available to 

local businesses when it comes to recruiting, training and 

retraining staff. 

It was fitting when the South West-filmed Jasper Jones movie officially premiered in the region at the CinefestOZ film festival in August 2016.
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Other examples of activities we backed included 
the Sectors Collide industry speed networking event 
organised by the Creative Corner. This featured the 
chance to connect with creative experts residing in the 
South West for the chance to receive advice on a variety 
of areas.  

Next year, we will have a local content program in place. 
Local content officers at the Commission will support 
local suppliers, businesses and contractors to secure 
more government work and connect businesses to private  
sector projects.

Boosting tourism and events

It’s anticipated that the expenditure and labours 
undertaken to boost tourism in 2016/17 will pay dividends 
in the coming years. It’s expected to do so in the form of 
attracting more visitors to the South West, enticing visitors 
to stay longer in the region and spending more during 
their stay.  

With the Busselton-Margaret River Regional Airport set to 
bring tourists directly into the South West, we invested in 
tourism infrastructure projects that aimed to strengthen 
the region’s appeal as a destination. With this in mind, 
a triumph for us in the area of tourism infrastructure 
development came on the first day of the financial 
year when $1.5million in funding was locked in for the 
redevelopment of the Cape Leeuwin and Cape Naturaliste 
lighthouse precincts. By the close of the financial year, the 
majority of the construction works had been completed at 
the lighthouses. 

In our commitment to strengthening regional tourism, we 
were also involved in bringing different organisations – and 
parts of the region – together to grow tourism. Case in 
point: The banding together of seven local governments 
in the catchment area relating to the Bunbury-Wellington 
and Boyup Brook Regional Tourism Development 
Strategy, along with the Commission and Australia’s South 
West, to sign a memorandum of understanding to take a 
united approach to tourism development and marketing. 
An outcome of this partnership was the appointment of a 
tourism marketing and development manager. Similarly, 
the Greater Bunbury area is now being marketed as 
Bunbury-Geographe “where everything connects” as 
a result of a branding exercise that formed part of the 
Bunbury-Geographe Growth Plan process.

We were responsible for coordinating a tourism industry 
group which explored and developed marketing 
opportunities on the back of the release of the 
Pemberton-filmed Jasper Jones movie.

Outcomes include the delivery of a competition to win a 
trip to the South West which saw the region promoted 
across Australia, and the production and distribution of 
a filming locations guide to Jasper Jones which aims to 
prompt fans of the movie to visit the town and region 
where the hit film was shot.

In our efforts to grow the tourism industry in order to 
boost local business and support jobs retention and 
creation, we formed an alliance with Australia’s South 
West and the Great Southern Development Commission. 
The partnership will see the three organisations working 
together on activities across the two West Australian 
regions that comprise Australia’s South West.

As events help to attract visitors, elevate the profile of 
the region and boost the economy, we once more ran 
our popular South West Events Program. Through this 
funding scheme, we delivered a share of $147,500 to 
50 festivals, fairs and fun runs – helping new, emerging 
and established events to shine a little brighter. Just as 
with our other funding programs, we received positive 
feedback from event organisers about how grateful they 
were for the funding assistance. It was delightful to see 
events we supported grow. The Margaret River Readers 
and Writers Festival, for example, achieved record-
breaking attendance with 6410 seats sold across the 
three days of the festival weekend, with 55 per cent of 
tickets purchasers being intrastate visitors. Ticket sales 
were up 181 per cent from 2016.

In our commitment to strengthening regional tourism, 
we were involved in a number of initiatives including 
marketing the region as a cruise ship destination, and 
helping to organise an eco-tourism forum. 

The 2017 Western Australian Circus Festival in Karridale was one of the 
events we supported through our South West Events Program.
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PROJECT IN FOCUS

Shaping a bright future for Collie
Back in 2015, we teamed up with the 
Shire of Collie to form the Collie Economic 
Development Taskforce for the purpose of 
creating an economic diversification plan 
for the coal-mining town.

After working with the community, 
stakeholders and expert consultants to 
identify ways to grow and diversify Collie’s 
business and industry base, an action 
plan was released in December 2016.

The Reimagining Collie report sets out 
a series of actions recommended for 
growing business and industry in the 
South West town.

Opportunities identified for producing new 
jobs and attracting fresh investment range 
from energy generation to developing 
alternative uses for coal and establishing 

a desalination plant.

Stimulating tourism through the creation 
of nature-based and adventure sports 
hubs, and developing the agriculture, 
aquaculture and forestry sectors are also 
highlighted for their potential to take Collie 
forward.

Since the release of the report, it has 
been encouraging to observe the process 
of creatively thinking about Collie’s 
future continue. For example, a group of 
emerging leaders in Collie have continued 
the conversations started by the taskforce 
and the Reimaging Collie project as part 
of a two-year program being funded by 
the Collie & District Community Branch of 
the Bendigo Bank. An advisory committee 
is working with entrepreneur advocate 
Kerry Anderson who has developed the 

successful Operation Next Gen program 
especially for rural towns that are seeking 
to take control of their own destiny and 
strengthen their future prospects.

Funding allocated by us at the 
Commission is also helping Collie fulfil 
its potential as an adventure playground, 
with a grant helping the Shire of Collie to 
get a mountain bike trail off the ground 
that will attract visitors into the town.

The new State Government, which 
was elected in March 2017, has 
committed to a plan for growing jobs 
in Collie that complements some of the 
recommendations in the Reimagining 
Collie report. Highlights include a 
$20million Collie Futures Fund to secure 
long-term jobs.

Patrick Warrand from SWDC (far right) meets with the Operation Next Gen team including founder Kerry Anderson, local advisory committee members Sarah Stanley 
and Julie Hillier, and program ambassadors.

STRATEGIC  
PRIORITIES INFRASTRUCTURE INDUSTRY & 

BUSINESS PEOPLE & PLACE COMMUNITY

http://yoursay.collie.wa.gov.au/collie-industry-futures


SWDC Annual Report 2016/17 45

PROJECT IN FOCUS

First Class in a Glass
Singapore may be famous for a gin-based cocktail, but 
on October 25 2016 Margaret River wine was the drink on 
everyone’s lips in the South East Asian city-state.

That was the date the South West Development 
Commission and Margaret River Busselton Tourism 
Association jointly launched a high-profile promotion of the 
Margaret River region in Singapore – the Margaret River 
wine region’s fourth biggest export market.

Running until February 2017, the First Class in Glass 
campaign saw the Margaret River region further promoted 
as a source of premium food and beverage, as well as a 
quality tourist destination in Singapore.

A total of 18 Margaret River region businesses – 15 
wineries, two accommodation providers and an artisan 
furniture business – travelled to Singapore for the launch, 
gaining valuable exposure, making new contacts and 
helping to promote the South West.

Participants promoted their businesses at a launch event, 
which was followed by 15 satellite events organised by the 
Margaret River businesses. 

To further raise awareness of the region, residents of 
Singapore were encouraged to share a ‘selfie’ or clip on 
social media of themselves enjoying Margaret River wine 
using the hashtag #margaretriverfirstclass for the chance to 
win prizes. 

Hospitality workers in Singapore were encouraged to 
support the promotion, with the best-performers to be 
rewarded with a familiarisation trip to Margaret River 
in 2017/18 with the view to them becoming ongoing 
ambassadors for the region. 

Support obtained will be valuable when the second First 
Class in a Glass campaign launches in 2018. As with the 
inaugural event, this is expected to expose local business 
to new markets, thereby transforming their prospects. 
Importantly, it will serve to raise further awareness of the 
Margaret River region in Singapore as the South West gets 
closer to having an international airport. SWDC TradeStart advisor Mat Lewis, Margaret River Busselton Tourism 

Association chief executive officer Pip Close and SWDC acting chief     
executive officer Anna Oades at Vasse Felix promote First Class in a 
Glass.

Examples of social media posts made during the First Class in a Glass 
campaign in Singapore.
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We will seek to develop 
a region of first choice 
building population and 
improving amenity

Challenge

With up to 200,000 new jobs required to support a 
possible population of 500,000 in 2050, the pressure 
is on to generate new and diverse employment 
opportunities.

Highlights

•  More than 30 new units for older residents of the South 
West are built

• An agreement is signed to continue the urban renewal of 
the Bunbury suburb of Withers

• A dual pathway is constructed along the Bussell 
Highway

Collie is one of a number of towns in the South West that has been made a more appealing place to live, visit and invest through the process of urban renewal. A 
new cafe at Central Park is one of the town’s latest attractions.

Scorecard – How our clients rated our 
performance

88 

87 2016/17

2015/16

Our target

On watch
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Our persistent efforts to connect 

people and place for the purpose 

of creating highly liveable 

communities paid off in the year 

in review. Let us share with you 

how the liveability of cities and 

towns across the South West 

region were either transformed 

or on their way to being 

transformed in 2016/17.

Communities for life

Senior citizens in the small South West towns of Boyanup, 
Dardanup, Harvey, Northcliffe and Pemberton now have 
significantly improved choice when it comes to affordable 
and appropriate accommodation. Through our work in 
partnership with stakeholders, 30 new units for over 55s as 
well as a 30 bed-wing at an aged care facility were built in 
2016/17. The welcome new additions to the housing stock 
in the region mean more communities will continue being 
liveable for residents as they become older. Consequently, 
less people will have to face either living in increasingly 
inappropriate accommodation or moving to a city or bigger 
town where they are away from support networks and the 
places they feel connected to. 

Highlights in our bid to create communities for life include 
the completion of the South West Ageing in Place Housing 
Pilot. The initiative has delivered 14 new villas in Dardanup, 
as well as a further nine new and three refurbished 
cottages in Boyanup.  More information about this project 
can be found on page 49.

Other standout moments for our people and place portfolio 
for 2016/17 include Harvey’s Hocart Lodge completing the 
first stage of its expansion. The aged care facility opened 
a new 30-bed section incorporating a large dining area 
and activity space, two lounge rooms, nurses’ station, and 
treatment room. A total of 29 residents moved into the new 
facility on June 7 2017.

As part of our aged housing strategy for the region, four 
new units opened at the existing five-unit Crowea Village 
in Northcliffe. And three new units were all but ready for 

people to call home at the Pemberton Retirement Village. 

Also making progress in 2016/17 was the Wellness and 
Respite Community Centre in Manjimup. By the end of the 
financial year, site works were completed in preparation for 
construction of the multifunctional hub. Once complete, the 
centre will support ageing in place and enable seniors, frail-
aged, people with disabilities, people with dementia and 
their carers to live independent and fulfilling lives.

What’s more, we supported the development of a business 
case for the expansion of a seniors housing complex 
at Brunswick Junction, and provided assistance with 
putting together a business case and detailed designs 
for affordable independent living units in Donnybrook for 
over 55s and people with special needs. We also gave a 
helping hand to the development of Geegeelup Residential 
Expansion project, supported the Manjimup Aged Housing 
project, and provided funding to projects such as the 
Banksia Cottages Development and Balingup Vintage Aged 
Housing Expansion.

As well as pursuing opportunities to build the stock of 
housing options for seniors, we also endeavoured to make 
the region more age-friendly. As such, we are delighted to 
report that active ageing plans for Greater Bunbury and 
Collie were adopted by their respective local governments. 
The completion of these plans mean every local 
government in the South West now has a strategy to guide 
the development of communities so they are more age-
friendly. This is an accomplishment that springs from the 
release of our South West Active Ageing Research Project.

SWDC’s Alan Cross (centre) congratulates Hocart Lodge chairman Gary van 
Burgel and Hocart Lodge board treasurer and building committee chairman Ron 
Newby on the new premises.
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Building communities of first choice

Throughout the region, cities and towns are either 
benefiting from going through a process of renewal or have 
embarked on planning that will bring a new lease of life to 
communities and neighbourhoods. The focus has generally 
been on providing a high-level of amenity and lifestyle 
options for the purpose of creating places people choose 
to live because of what they have to offer residents.

The town of Collie has particularly reaped the rewards of 
an urban renewal program. Though most of the works 
– ranging from an art gallery to a skate park and early 
learning centre – were completed in previous years, its 
new central park was officially launched in 2016/17. 
Incorporated in the park is a kiosk housed in a restored 
railway carriage, which has brought urban cool to 
Collie. The suite of works has lifted the image of Collie, 
importantly transforming how people view the town at a 
time when it is aiming to carve out a future less reliant on 
coal.

Similarly, Manjimup has in recent years gone through 
a metamorphosis as it has transformed from a timber 
town to a premium food bowl known for its Genuinely 
Southern Forests brand and growing appeal as a culinary 
tourism destination. Building on improvements to the town 
centre and the creation of a large children’s playground, 
Manjimup has this year concentrated on further revitalising 
its central business district including striving towards the 
creation of a new entrance into the CBD, an enhanced 
timber and heritage park incorporating the new South 
West Energy Experience, and the development of a new 
culinary precinct on Brockman Street.

And in Margaret River, work progressed on planning for 
an upgrade to the town’s main street that is expected to 
get under way once the perimeter road is complete. With 
community consultation carried out and a project manager 
appointed, Margaret River is on track to having its town 
centre transformed into an attractive, modern, international 
tourist destination by the time tourists are flying directly 
into the region via the regional airport at Busselton. Locals 
will benefit from the improved amenity, as well as the 
increase in business that is expected to flow from having 
even more visitors in town.

Also undergoing a program of renewal that will advantage 
locals as well as inspire visitation is the Busselton 
foreshore. An example of a component under way in 
2016/17 was the construction of the youth and community 
activities building.

A new program of urban renewal in the Bunbury 

suburb of Withers was set in motion with the signing of 
a memorandum of understanding between the City of 
Bunbury, Housing Authority and the Commission. The 
work, which will focus on structure planning, will build 
on the activities already undertaken to improve safety, 
community connections and vibrancy in the neighbourhood 
through the Withers Urban Renewal Strategy. Goals include 
increasing private investment and improved housing choice 
and diversity, upgrading underutilised public open space, 
and increasing internal and external connectivity. Innovative 
housing types including ‘shared tenure’ and ‘dual key’ 
options are being explored, and a firm has been engaged 
to undertake a liveability survey.

In addition, public consultation was carried out with the 
view to developing a community plan for Cookernup. 
And in Bunbury, the Greater Bunbury Bicycle Master Plan 
Working Group we coordinate was responsible for getting a 
shared path built near the western side of the busy Bussell 
Highway, between Bunbury and Dalyellup. Funding was 
received from the Department of Transport, City of Bunbury 
and Shire of Capel for the first phase of the proposed path, 
a 1.6 kilometre link from Washington Avenue to just south 
of Centenary Road. 

The Bussell Highway shared path is one of a number 
identified in the Greater Bunbury Regional Bicycle 
Master Plan, which was created in 2012 as an initiative 
of the Commission to guide the development of cycle 
infrastructure in the region. In the reporting year, the 
working group supported efforts by the Department of 
Transport to update the plan, with consultation sessions 
held to give locals a chance to shape a new, long-term 
regional cycling strategy.

Fostering a sense of place

Given that a sense of place and identity can be integral 
to how connected people feel to towns and cities, and 
heritage affords a place some of its appeal, we again 
championed efforts to preserve the story of the region. In 
meeting this end, we once again facilitated the Working 
Life Heritage Trail – a link of attractions around the region 
which offer a window into how the South West was 
shaped – and we are pleased to report the trail grew in 
2016/17. Busselton’s Railway House, Bridgetown’s Old 
Gaol, Nannup Heritage Trail, Pemberton Historic Timber 
Town and the Bunbury Museum and Heritage Centre all 
joined the trail in the reporting year. New brochures were 
developed to feature the fresh additions. 
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http://www.swdc.wa.gov.au/media/164135/11386%20greater%20bunbury%20bicycle%20path%20masterplan%20revision%20b.pdf
http://www.swdc.wa.gov.au/media/164135/11386%20greater%20bunbury%20bicycle%20path%20masterplan%20revision%20b.pdf
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PROJECT IN FOCUS

South West Ageing in Place Housing Pilot
We’ve been working with stakeholders 
to address the housing needs of older 
residents so they can both ‘right size’ and 
stay living in the place they call home as 
their needs change with age.

A big win for us in this area of our work 
was through teaming up with Access 
Housing to get the Royalties for Regions-
funded South West Ageing in Place 
Housing Pilot off the ground.

Less than a year after a sod-turning 
officially marked the start of construction 
on the pilot project, new units in Boyanup 
and Dardanup were ready for people to 
move into.

A total of 14 new units for over 55s have 

been built at Mitchell Way, Dardanup 

and a further nine new villas at Thomas 

Street, Boyanup. As part of the trial, 

three existing units at the Boyanup site 

are undergoing modern refurbishments 

before again being made available to local 

seniors.

The new homes range in size from one-

bedroom, one-bathroom units to three-

bedroom, two-bathroom units. All feature 

high quality fittings and finishes, and 

include special liveable housing design 

features to suit residents’ abilities and 

changing needs.

In a move that will see seniors in the 

region continue to benefit from this trial 

project, Access Housing will make 12 of 

the 26 units available for sale, with sales 

proceeds to be used to fund another 

seniors housing project in the South 

West. The remaining units will be retained 

for affordable rental purposes.

This project has been a great example of 

the State Government and not-for-profit 

sector joining forces to meet the needs of 

regional communities. We look forward to 

continuing to work with Access Housing 

as it investigates other opportunities in 

the South West.

Ralton Benn and Glenn Howe from Access Housing and Julie Wade from SWDC inspect the new units in Boyanup.
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Handmade and Marina is one of the local businesses that have been part of womanmade.com.au. The website provides a portal to businesses run 
by local women who sell handmade products. The project was supported by the Commission through a Royalties for Regions grant.

We will drive and support agendas 
that promote cohesive, vibrant and 
engaged communties.

Challenge

With up to 200,000 new jobs required to support a 
possible population of 500,000 in 2050, the pressure 
is on to generate new and diverse employment 
opportunities.

Highlights

•  Royalties for Regions helps to get community projects 
off the ground 

• The Bunbury Geographe Growth Plan is launched

• Young people are given opportunities to reach their 
potential

Scorecard – How our clients rated our 
performance

88 

93 2016/17

2015/16

Our target

Improved

STRATEGIC  
PRIORITIES INFRASTRUCTURE INDUSTRY & 

BUSINESS PEOPLE & PLACE COMMUNITY



SWDC Annual Report 2016/17 51

At the Commission, we are big 

believers in the power of people 

to achieve great things − both 

as individuals and together 

as community.  That is why in 

2016/17 we once again invested 

in people for the purpose of 

empowering them to deliver vital 

services and shape their own 

bright futures.

Building regional capacity and 
engagement

Communities across the region have once again been 
strengthened from the ground up through our continued 
ability to direct State Government funding to where it will 
make a real difference to local people and places. From 
men’s sheds to rescue groups, a range of organisations 
were allocated funds for the purpose of carrying out 
projects that benefit the places they call home, thereby 
empowering them to play meaningful roles in shaping their 
community.

Through vital funding sources such as the Regional 
Grants Scheme and Community Chest Fund, we were 
able to provide local emergency service groups with the 
initial leg-up required for them to take the lead in carrying 
out services critical to the health and safety of their 
communities. Take for example a grant allocation which 
will allow St John Ambulance Boyup Brook to expand its 
facility so it can properly accommodate its increased fleet.

Other ways in which we funnelled funding into projects 
designed to assist community members take care of their 
own include grants for marine rescue groups and surf life 
saving clubs. Similarly, we supported a Bunbury-based 
crisis care centre designed to support people covering 
from addiction, and a wellness and respite community 
centre in Manjimup. And through the provision of money 
towards a men’s shed we have again supported the 
fostering of community connections and health.

We also backed efforts to create family-friendly 
communities that people choose to live in. Case in point: 

Investing In Our Youth’s development of The Pod website 
for the purpose of providing a resource that aims to build 
healthy, safe and happy environments for children. In a 
similar vein, the FROGS Early Learning Centre in Nannup 
has been boosted through the creation of a new sandpit, 
mud kitchen and herb garden – making Nannup even more 
appealing to families through the presence of a first-class 
child care centre.

And our South West Events Program supported events 
that assisted volunteers to carry out work that enriched 
local cities and towns and served to positively engage 
them in their communities. For instance, the volunteer-
driven Busselton Marathon, which has grown from 220 
participants in 2009 to more than 1300 runners in 2017. 
Proceeds from the sporting event had the effect of flowing 
on to another volunteer-driven initiative – a Busselton-
based wildlife rehabilitation organisation funded almost 
entirely by donations. 

A project that saw electrical boxes around the Bunbury 
central business district transformed into works of art, 
heightening the attractiveness of the city centre. The South 
West Events Program-funded project took place over five 
days and involved four artists, 24 electrical boxes and 15 
volunteers. It is a great case study on how motivated and 
talented people can transform their own community for the 
better.

Likewise, volunteers were assisted to carry out projects 
expected to reap rewards for their local community. The 
granting of funds to Friends of the Cape to Cape Track 
towards work on a dual use diversion track is one example.

June Foulds, Louise Fischer, Claire MacDonald and Bernie Evans at the launch of 
The Pod website.
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Creating communities for all

The best and healthiest communities are ones in which all 
people are included and are able to thrive and feel alive as 
a result of pursing their interests. With this in mind, we got 
behind initiatives that connected people to other people as 
well as to opportunities to live rich, full lives. 

In achieving this end, we supported projects that fostered 
community connections. And because there is just 
something about food that brings people together – for a 
chat and a laugh over a meal – we supported a handful 
of community kitchen upgrades. The Nannup community 
kitchen, for example, is now even better equipped to use the 
power of food to create an inclusive community. Providing 
low-cost meals out of the town’s bowls club premises every 
Tuesday has served up opportunities for local residents to 
come together to eat and socialise.

Residents were given opportunities to follow their interests, 
including those that supported them to earn an income. A 
great example of this is womanmade.com.au . The website 
was developed by the South West Women’s Health and 
Information Centre to provide a portal to businesses run by 
local women who sell handmade products. 

Young people were supported to reach their potential on 
and off the sports field through our continued backing of the 
South West Academy of Sport. A total of 68 teenagers in the 

region were nurtured through the not-for-profit organisation, 

giving junior sports men and women the guidance needed 

to help them achieve their sporting dreams, succeed in life 

and be good role models in the community. New sprint and 

golf squads were added to the academy family of programs, 

and highlights include athletes competing on the state, 

national and world stages.

And regardless of age or ability, there were ways for people 

to live active lives. An example of this was through giving 

a grant to Rotary Sail into Life, a program which enables 

people with a disability to experience the joy and freedom of 

sailing. 

Empowering communities

There has recently been a push to fan a fresh wave of 

enthusiasm in residents so that they are motivated to shape 

their communities into something they enjoy being part of 

and thrive in. This mechanism for transformation empowers 

people to create places people choose to live because of 

what they have to offer residents. An example of this is the 

Regional Centres Development Plan and the growth plan 

that was created for Bunbury Geographe. Busselton has 

since embarked on similar growth planning.

Brunswick Junction Community Resource Centre librarian Nancy Seaman showcases the new kitchen.
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PROJECT IN FOCUS

Bunbury-Geographe Growth Plan
In 2015, residents of Greater Bunbury were 
empowered to create a strong future when 
funding was received through the Regional 
Centres Development Plan to deliver a 
strategy for capturing long-term prosperity.

Although facilitated by the Commission, the 
growth plan released in February 2017 is 
very much the product of the community 
coming together to create a plan for 
Bunbury’s future.

Through attending meetings and forums, 
residents and stakeholders shared ideas 
for growing Greater Bunbury. Their passion, 
enthusiasm and willingness to embrace the 
future shaped the plan.

The strategy they come up with pinpoints 
19 priority initiatives – including upgrading 
Bunbury Port and Transforming Bunbury’s 
Waterfront – that are expected to stimulate 

jobs, boost the economy and increase the 

population.

The growth plan process also led to 

Greater Bunbury being boosted through 

the creation of a regional brand, which is 

now championing the region as Bunbury 

Geographe – “Western Australia’s Lifestyle 

Region: Where Everything Connects”

The branding has been adopted by a 

number of organisations including the 

Bunbury Chamber of Commerce and 

Industry which has changed its name 

to Bunbury Geographe Chamber of 

Commerce and Industry.

Working groups have been established to 

drive forward the timber hub precinct and 

agribusiness initiatives underscored in the 

plan.

The growth plan process was successful 

in government, community and business 

working together to ensure a coordinated 

approach to local decision-making and 

initiatives. It recalibrated the way some of 

the participants thought about how different 

sectors in the community can work with 

government to achieve goals.

There has been a noticeable new energy in 

the community, which has motivated people 

to create the future they want for themselves 

and the place they live in. 

The project has been a good example of 

better connecting and empowering people 

so they are motivated to improve the 

communities they live in. It exemplifies the 

notion that real change takes place from the 

bottom up, rather than the top down.

David Kerr, Katie Jabs, Don Punch and Jordan Gianfrancesco talk about planning for long-term prosperity.
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HOW WE INVESTED 
 IN THE REGION

FUNDING PROGRAMS 
AND GRANTS

FUNDING PROGRAMS AND GRANTS
Grants allocated and administrated during the fiscal year ending June 30 2017 are listed in the following pages.

The funding highlighted in the following pages has been distributed via a number of contestable grants programs 
including the:

• State Government – Community Chest Fund

• State Government – Regional Grants Scheme

• South West Events Program

Grants we distributed through non-contestable means are also catalogued in this section, as are the State 
Government’s Local Projects, Local Jobs program grants that we began administering towards the end of 
2016/17.

Collie Mountain Bike Club president Erik Mellegers and Andrew Dover from the Shire of Collie go over plans for a mountain bike trail in the town. 
In 2016/17, we allocated a Regional Grants Scheme grant towards the trail.
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The Royalties for Regions-funded Regional Grants Scheme aims to improve economic and community infrastructure and 

services in regional Western Australia by investing in projects that help attract investment, increase job opportunities and 

assist in improving quality of life.

During the reporting year, the recipients of two rounds of the Regional Grants Scheme were announced in the South West. 

In total, 21 grant recipients shared in more than $2million.

Regional Grants Scheme

Recipient Project Grant (GST exc.)

Announced July 2016

Brunswick Junction Community Resource Centre BJCRC's kitchen facility upgrades for 
accessibility and sustainability

$76,850.00

Busselton Surf Life Saving Club Fit out of Busselton Surf Life Saving Club $97,144.07

Busselton Volunteer Marine Rescue Building Extension $75,409.00

Busselton-Dunsborough Environment Centre Geographe Community Landcare Nursery 
Upgrade

$72,187.00

City of Bunbury Surf Life Saving Club Kitchen renovation $199,879.00

Dunreath Cottages Stage 2 Development, Banksia Cottages $300,000.00

Friends of the Cape to Cape Track South of the Margaret River Dual Use 
Diversion Track

$116,519.00

Investing In Our Youth Harnessing the power of community to 
improve outcomes for children

$73,600.00

Riverview Residence Collie Solar Installation $110,000.00

Shire of Collie Town Site Mountain Bike Trail $107,500.00

Shire of Donnybrook-Balingup Stages 1 and 2 Preston River Foreshore 
Development

$63,284.52

Shire of Manjimup Manjimup Wellness and Respite Community 
Centre

$249,365.00

Announced January 2017

Breakaway Aboriginal Corporation Breakaway Substance Abuse Rehabilitation 
Project

$135,471

Morrissey Homestead Extension to building and enclosed parking $50,000

Shire of Harvey Harvey Community and Sporting Facility $300,000

Shire of Manjimup Pioneer Park and Walpole/Nornalup Visitor 
Centre enhancement plan

$68,825

South West Aboriginal Medical Service SWAMS Clinic alterations and additions to 
incorporate Mental Health Service

$78,046

South West Refuge Refuge Value Add Project $300,000

Vintage Home Town for Life Balingup Vintage Aged Housing Expansion $300,000

Warren Blackwood Alliance of Councils Warren Blackwood Stock Route $222,483

Woolkabunning Kiaka Roelands Village All Abilities Edible Bush 
Foods Garden and RESPECT Program

$149,200
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Community Chest Fund
The Royalties for Regions-funded Community Chest Fund is designed to support efforts to build strong regions by 
providing a financial helping hand to initiatives that aim to attract investment, increase job opportunities and improve 
quality of life.

In 2016/17, we promoted, assessed, selected the funding recipients, and administered the Community Chest Fund in the 
South West. A total of 22 South West projects were given a boost when it was announced in January 2017 they would be 
allocated a share of $523,295 through the latest round of the fund.

Recipient Project Grant (GST exc.)

Announced January 2017

Bunbury Community Radio Installation of Studio 2, relocation of Control 
Rack and Provision of Outside Broadcast 
Facilities

$38,019

Capel Primary School Parents & Citizen's 
Association 

Capel Community Multi-purpose Sports 
Pavilion

$27,252

Collie Heritage and Menshed Group Rebuild Yarloop Workshop Heritage Rail 
Wagons

$10,425

Collieburn Cardiff Volunteer Fire Bush Brigade Mobile Kitchen Trailer $4,545

Collie-Cardiff Returned & Services League Sub 
Branch of Western Australia

Collie-Cardiff Military Memorabilia Display $19,773

Cookernup Community Association Cookernup Community Hall Kitchen 
Renovations

$24,786

Cowaramup Men’s Shed Extending the Bull $30,694

Doors Wide Open Crisis Care Centre $30,000

Enable Southwest Rotary Sail into Life Multi use accessible 
motorised pontoon

$19,500

Geographe Bay Yacht Club Geographe Bay Sailing and Marine Sports 
Training Centre

$49,927

Jobs South West Bunbury Regional Community College $49,868

Manjimup Chamber of Commerce & Industry Manjimup Chamber Storage Facility Project $4,200

Manjimup Family Centre The Meeting Place $46,311

Northcliffe Family Centre Operation Facelift – Karried Away Op Shoppe $35,736

Origins Centre Water Tanks for Origins Centre $7,200

Shire of Bridgetown-Greenbushes Greenbushes Thomson Park Playground 
Shade Sail Project

$13,227

Shire of Nannup FM Radio to Nannup $28,850

South West Working Life Association Working Life Display Hub Upgrade $3,432

St John Ambulance Boyup Brook Sub Centre Ambulance fleet expansion - garage 
extension and ambulance equipment

$22,550

St John Ambulance Manjimup Sub Centre Beaver Road Radio Tower $12,000

Treehouse Childcare Centre Donnybrook Afterschool and Vacation Care $30,000

Yarloop Workshops Refurbishment of workshops $15,000
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South West Events Program
Our annual South West Events Program provides financial assistance towards staging events that are expected to 
provide economic and community benefits. Up to $150,000 was made available through this program, with each 
event eligible to receive up to $6000. From the applications for funding received, it was decided to approve funding 
for 50 events, with each receiving a portion of $147,500.

The 2017  Telling Tales in Balingup storytelling festival received a boost through our South West Events Program.

Recipient Project Grant (GST exc.)

Announced December 2017

Acting Up Drama School Summer Series at ArtGeo Courtyard $2,000

Arts Margaret River 2017 Margaret River Readers and Writers 
Festival

$5,500

Augusta River Festival 2017 Augusta River Festival $3,500

Balingup Progress Association Telling Tales in Balingup $2,000

Blackwood Country Gardens Festival of Country Gardens $3,000

Blackwood River Valley Marketing Association Rally in the Valley $1,500

Blackwood Valley Wine Industry Association Taste of the Blackwood $2,000

Boyanup Foundation Traditional Trades Day $2,000

Boyup Brook CRC Boyup Brook Art Awards $2,500

Bunbury Fringe Festival Bunbury Fringe Festival 2017 $3,500

Bunbury Multicultural Group South West Multicultural Festival 2017 $4,500

Busselton Jetty Environment and Conservation 
Association

Busselton Festival of Paddle 2017 $4,000

Busselton Runners Club Busselton Half Marathon and Fun Run $4,000

City of Bunbury Surf Life Saving Club Surf to Surf Fun Run $2,500

Collie Arts Festival Committee Griffin Festival of the Arts $4,000

Collie Cycle Club 92nd Collie to Donnybrook and Return 
Cycling Classic

$4,000

Collie Gallery Group Let Me Be Myself – The Life Story of Anne 
Frank

$3,000
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South West Events Program...Continued

Recipient Project Grant (GST exc.)

2017 South West Events Program recipients

Dardanup Bull and Barrel Festival LiveLighter Dardanup Bull and Barrel Festival $5,000

Donnybrook Wineries and Producers Donnybrook Food and Wine Festival $4,000

Dunsborough & Districts Progress Association Jazz by the Bay $5,000

Dunsborough & Districts Progress Association Dunsborough Arts Festival $3,000

Dunsborough & Districts Progress Association South West Harmony Festival $1,500

Eaton Primary School Parents and Citizens 
Association

Eaton Foreshore Festival $2,000

Harvey Mainstreet Harvey Harvest Festival 2017 $4,000

John Boyle O'Reilly Association In Search of the Vigilant –  A film event by 
the John Boyle O'Reilly Association

$2,000

Lions Club of Collie 2017 Collie Lions Christmas Pageant and 
Markets

$2,000

Lishman Health Foundation South West Motoring Extravaganza $2,000

Lunar Circus The 10th Western Australian Circus Festival $4,000

Manjimup Cherry Harmony Festival Manjimup Cherry Harmony Festival $4,500

Manjimup Lions Club Jazz in the Jarrah 2017 $1,500

Manjimup Speedway Club 60th Western Australian Formula 500 State 
Title

$2,500

Margaret River Region Open Studios Margaret River Region Open Studios $4,000

Myalup Community Association Myalup Easter Fair $2,000

Nannup Garden Village Nannup Flower and Garden Festival 2017 $5,000

Northcliffe Visitor Centre 2017 Blooming Wild Festival $3,500
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Pemberton Visitor Centre Unearthed Pemberton Festival 2017 $4,500

Port Geographe Aquatic Sports Geographe Bay Raceweek $4,500

Quinninup Community Association Quinninup Annual Market Day and Wine 
Tasting

$2,000

Rotary Club of Bunbury Leschenault Science and Engineering Challenge $2,000

SixTwoThreeZero Outside The Box $3,000

South West Aboriginal Medical Service SWAMS NAIDOC Family Fun Day $1,500

South West Academy of Sport SWAS-Telstra Fun Run $1,500

South West Odyssey Events South West Bush Poets Festival $2,000

TEDxBunbury TEDxBunbury 2017 $1,500

The Busselton Art Society Art in the Park $2,000

Tree Street Art Safari Tree Street Art Safari $1,500

Undalup Association Undalup Birak Festival 2017 $2,500

WA Performing Arts Eisteddfod WA Performing Arts Eisteddfod $2,500

Walpole Community Resource Centre Av'a G'day in Walpole Australia Day event $2,500

Walpole Yacht Club Walpole In The Trees Regatta 2017 $3,000



SWDC Annual Report 2016/17 59

Other grants

During 2016/17, funding was allocated to support a range of initiatives related to delivery of our South 
West Regional Blueprint. 

Recipient Project Grant (GST exc.)

2016/17 Non-contestable grants recipients

Breakaway Aboriginal Corporation Aboriginal Community Consultation - Alcohol 
and Drugs Service

$500

Bunbury Cemetery Board Business plan for the upgrade of two 
cremators

$5,000

Business South West Small business development $50,000

Business South West 2017 South West Small Business Awards $3,500

CinefestOZ CinefestOZ 2016 $40,000

City of Bunbury Launch of MARCIA (Most Accessible 
Regional City in Australia)

$1,000

City of Bunbury Bunbury Wellington and Boyup Brook 
Regional Tourism Strategy

$20,000

City of Bunbury Second stage of the Bunbury Wellington & 
Boyup Brook Regional Tourism Strategy 

$20,000

City of Busselton Busselton-Margaret River Airport freight 
opportunities

$27,000

Creative Corner Emergence Creative Festival 2017 $15,000

Creative Corner Film South West website $5,000

Creative Corner Sectors Collide $3,300

Curtin University of Technology South West for Asia $14,000

Edith Cowan University Education graduate prize 2016-2018 for the 
South West

$1,500

Edith Cowan University Social work graduate prize 2016-2018 for 
the South West

$1,500

Goomburrup Aboriginal Corporation Naidoc Week 2017 in Bunbury $2,000

GP Down South Youth Mental Health Pilot Program in the 
Warren-Blackwood

$20,000

Intown Centre Mental Health Week Consumer Ball $500

Margaret River Busselton Tourism Association First Class in a Glass $20,000

Margaret River Busselton Tourism Association Cabin Fever $20,000

Margaret River Regional Producers Association Branding Margaret River food $10,000

Margaret River Wine Association Margaret River Wine Region entry statement $15,000

Pemberton Community Resource Centre Social Entrepreneurship Program for Bunbury 
and Pemberton

$1,000

Rotary Club of South Bunbury Sci-Tech Children's Fair Bunbury $500

Shire of Capel Bunbury-Geographe Reconciliation Action 
Plan

$5,000

Shire of Manjimup Jasper Jones community screenings in 
Pemberton

$8,000
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Non-contestable Grants...Continued

Recipient Project Grant (GST exc.)

2016/17 Non-contestable grants recipients

South West Chambers of Commerce and 
Industries

South West Focus Conference 2016 –  
Investing in a Region of Excellence

$5,000

South West Seniors Expo Service of photocopier $104

Southern Forests Food Council Economic impact assessment $4,000

Volunteer South West Event management seminar for South West 
community groups

$1,000

Western Dairy Dairy Innovation Day 2017 $5,000

Woolkabunning Kiaka Association GWABA Indigenous Football Carnival 2016 $2,000

SWDC acting chief executive officer Anna Oades (centre) presents Deb and Brian Vanallen from Balingup Heights Hilltop Forest Cottages with the 
Tourism Industry Award at the 2017 South West Small Business Awards.
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Local Projects, Local Jobs

Recipient Project Grant (GST exc.)

Approved before June 30 2017

Bunbury & Districts Power Boat Club New marine antenna $50,000

Bunbury Aussi Masters Swimming Club 2017 Bunbury Masters Swimming Club 
Carnival

$750

Bunbury Basketball Association Business case $5,000

Bunbury Bowling & Social Club Shade shelters $30,000

Bunbury Car Club Upgrading toilet facilities $50,000

Bunbury Car Club Speedway marketing $30,000

Bunbury Central Croquet Club Purchase of a roller mower $7,000

Bunbury City Band Photographic history $2,000

Bunbury Men's Shed Equipment upgrade $5,000

Bunbury Multicultural Group 2018 and 2019 South West Multicultural 
Festivals

$10,000

Bunbury Regional Entertainment Centre Changemakers Festival $8,000

Bunbury Sea Rescue Upgrades to radio equipment $5,000

Carey Park Primary School Parents & Citizens 
Association

Large outdoor TV $2,000

Doors Wide Open Establishing a community care centre for 
families experiencing the impacts of meth

$50,000

Federation of Western Australian Police & 
Citizens Youth Club

Equipment for PCYC Bunbury $25,000

Federation of Western Australian Police & 
Citizens Youth Club

PCYC Ice-Breakers Pilot Program $60,000

Foodbank Western Australia Equipment upgrade $3,000

Hudson Road Family Centre Facilities and equipment improvement $10,000

Leschenault Community Nursery Leschenault Community Nursery 
Sustainability Project

$50,000

Lishman Health Foundation Quality in End of Life Care Research Project $30,000

Milligan Community Learning and Resource 
Centre

Upgrade to facilities and equipment at 
Milligan Community Learning and Resource 
Centre

$10,000

Milligan Community Learning and Resource 
Centre

Nixi Innovation and Redevelopment Project $50,000

Philharmonic South West New sheet music $2,000

SolarisCare Foundation Patio installation $10,000

South West Business Association Bunbury CBD activation $70,000

South West Business Association Installing CCTV in Halifax $40,000

South West Refuge South West Women’s Refuge improvement of 
facilities and equipment

$10,000

SouthWest Aboriginal Medical Service Aboriginal 
Corporation

SWAMS dental clinic $25,000

West Australian Performing Arts Eisteddfod 
Incorporating City of Bunbury Eisteddfod

Western Australian Performing Arts 
Eisteddfod Sixtieth Anniversary Event

$25,000

In 2016/17, we administered the Local Projects, Local Jobs grants which were commitments made in the 2017 
State Government election. In the reporting year, funding was approved for projects in Bunbury. More projects are 
expected to be approved in 2017/18.
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GRANTS IN FOCUS 
How our funding made a 
difference 

A highlight of our efforts in supporting 

locals to take their small business to 

the next level was through teaming up 

with Business South West to establish a 

course designed to assist participating 

businesses to reach their potential. 

Though ongoing, the Business Growth in 

the Disruption Era course has so far been 

beneficial for the representatives from 

the 32 business taking part in sessions in 

Bunbury and Busselton. 

For example, a number of attendees have 

created business plans for the first time, 

and at least three have hired a new staff 

member.

Fiona Fitzgerald and Shannon Gale from Business South West and Patrick Warrand from SWDC promote the Business Growth in the Disruption Era 
course which was made possible with a grant from the South West Development Commission.
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How our funding made a difference

It is terrific to see community events grow with our support.

For example, the third annual SWAS-Telstra Fun Run and 
Relay attracted a record number of entrants.

More than 200 people got up early on on Saturday March 
18 2017 and braved the cold to take up the challenge of 
racing around the Leschenault Inlet for a cause.

Organised by the South West Academy of Sport, the event 
gave people of all ages and abilities the chance to compete 
in a community sporting event. Funds raised went towards 
supporting up-and-coming local athletes in the not-for-
profit academy.

How our funding will make a difference

Sometimes small things can make a big difference. Like 
being able to listen to the latest tunes on the radio in your 
home or backyard.

With help from a Royalties for Regions grant, residents of 
Nannup are now on the way their way to getting something 
many take for granted: FM radio.

The Community Chest Fund grant will assist the Shire 
of Nannup with its efforts to install a repeater on the 
broadcast tower on Dunnet Road, allowing people to 
receive FM radio in their homes and making the town an 
even more enjoyable place to live.

Pictured: Nannup Shire Deputy President Robin Mellema 
celebrates news of the funding.
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At the core of the Commission is a dedicated, capable and 
passionate team. Our team members allow us to execute 
our strategic plan so we can effectively carry out the 
business of regional development and deliver meaningful 
outcomes for the South West. In this regard, they are 
considered the backbone of our organisation.

Workplace summary

In the reporting year, staff occupied a variety of full and 
part-time roles, ranging from regional development 
coordinator to project analyst and grants coordinator.

All 22 – or 100 per cent – of our staff members were 
classified as working in a regional area, compared to the 
average of just 24.3 per cent in the WA public sector. 
Importantly, staff members reflected the community we 
serve, with employees choosing to reside throughout the 
South West in a variety of places including, but not limited 
to, Bunbury, Busselton, Bridgetown, Donnybrook, and 
Margaret River.

A total of 71.4 per cent of employees were female, the 
average age of employees was 51.3 years, and the 
average tenure was 6.6 years. See page 71 for our 
Workplace Profile.

OUR OFFICE, OUR PEOPLE

17 

2 

3 
Full-time permanent

Fixed-term contract

Part-time permanent

Staff profile

Staff by division

In April 2017, Alan Cross marked 30 years of service to the South West Development Commission. 

“I often think how 
lucky I am to work 
in such a fantastic 
organisation along 
with such a great 
bunch of people. “

- Alan Cross
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32% 

Strategic 
delivery areas 

68% 

■ Executive and corporate services 

■ Industry and business 
■ People and place 

■ Infrastructure 
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Supporting our community

We are firmly part of the community we work to improve 
and as such our employees happily volunteered to support 
local charities and fundraising efforts. During the year in 
review, morning teas offering up baked goods helped to 
raise money for causes. For example, when one of our 
colleagues sadly passed away after bravely battling cancer, 
staff members organised an Australia’s Biggest Morning 
Tea event in her honour, raising funds for the Cancer 
Council. 

In what has become a Christmas tradition among staff 
members at the Commission, employees again donated a 
basket filled with non-perishable items to Foodbank. Items 
were used in Christmas hampers which were presented to 
local people in need, helping to brighten the festive season 
for many.

And in recognition of the demand for year-round assistance 
for food in the South West, we launched a new initiative. 
Through this, people who work in the Bunbury Tower have 
been encouraged to drop off donations of non-perishable 
food to a bin situated on our level of the building. These 
donations are then delivered to Foodbank each time the 
bin fills up.

In our commitment to the community, we also encourage 
and support our employees to participate in community 
volunteering on a personal level. Employees are able to 
volunteer and be part of community events by utilising the 
Commission’s flexible working arrangements. 

Structural capacity

During the year in review, our organisation underwent a 
number of changes in terms of its organisational structure 
and personnel.

Firstly, there was a change in leadership when chief 
executive officer, Don Punch, left the Commission on July 
1 2016 after 18 years at the helm. No permanent chief 
executive officer was appointed in 2016/17. Instead, 
assistant director people and place Anna Oades held 
the role of acting chief executive officer throughout the 
reporting year. It is expected another acting chief executive 
officer will be appointed in 2017/18, with assistant director 
infrastructure Ashley Clements stepping up to fill in as 
acting chief executive officer until then.

Secondly, our corporate services function was transferred 
to the then Department of Regional Development, 
now Department of Primary Industries and Regional 
Development. This alteration to the way our corporate 
services functions are delivered came about when the

Commission was one of 54 State Government agencies 
identified to participate in the Agency Expenditure Review 
that was announced as part of the 2016/17 State Budget. 
The review required the Commission to take a hard look 
at its operations to identify where savings of 3.5 per cent 
could be achieved. As a result, a service level agreement 
was entered with the department to absorb the functions 
of the Commission’s chief finance officer. Consequently, 
the chief finance officer and finance officer positions at the 
Commission were abolished.

Our staff members adapted well to the changes, with 
many employees putting their hands up to fill positions. 
This was especially helpful to our operations throughout 
the Machinery of Government changes in 2017 when there 
was a freeze on recruitment.

In efforts that underscore the commitment of our team, 
a number of staff members went above and beyond by 
stepping up to fill vacant positions or taking on extra 
duties. Others also volunteered to perform roles such as 
fire warden to keep their colleagues safe.

Significant issues affecting the agency

A new government was ushered in following the March 
11 2017 election. Following this, a major restructure of 
the public service was announced on April 28 2017 that 
brought on a freeze in advertising vacant positions and 
recruitment, leaving the Commission tightly staffed. 

The Machinery of Government changes will mean 
that from July 1 2017, staff from the nine regional 
development commissions, will be employed at the 
newly-created Department of Primary Industries and 
Regional Development. The new department is a merger 
of the Department of Regional Development, Department 
of Fisheries, and Department of Agriculture and Food, 
with the nine regional development commissions sitting 
under the department as separate entities. Despite 
the uncertainty that change inevitably brings, our team 
remained committed to getting on with the job and 
delivering positive outcomes for the region.

Understandably, a new government brings with its own 
priorities and commitments. This means some areas of our 
work were under review including many of the projects we 
have worked hard to secure funding for. But we have faith 
in the process. It represents good governance. 
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Shared responsibilities with other 
agencies

During the year in revew, we ran Royalties for Regions 
grants programs on behalf of the State Government, and 
administered the Local Projects, Local Jobs grants.

We have a number of memorandums of understanding with 
other organisations for the purpose of progressing projects 
that stand to benefit the region. This year, for example, we 
signed new MOUs with the:

• City of Bunbury and the Housing Authority (for Withers 
structure planning)

• Australia’s South West and Great Southern Development 
Commission (for tourism collaboration)

• City of Bunbury, and shires of Dardanup, Capel, 
Donnybrook-Balingup and Boyup Brook, and Australia’s 
South West (for the Bunbury-Wellington and Boyup Brook 
tourism strategy).

Professional development

To ensure we continue to serve the region as best as 
we can, we invest in the skills of our people. As a result, 
staff members were encouraged to take up professional 
development opportunities in order for them to stay 
up-to-date with industry trends and be well-equipped to 
contribute to creating a region of excellence. 

The types of professional development opportunities 
attended by staff in 2016/17 ranged from courses and 
workshops to conferences. Over the course of the year, 
$38,389.19 was spent on learning and development.  

Communications

To keep all staff informed and engaged in the Commission’s 
activities, we utilise a number of internal communications 
channels. We published a weekly staff e-newsletter which 
featured project news, as well as operational and human 
resource updates and reminders. Our daily in-house media 
monitoring service served to keep staff up to date about 
projects and issues in the region, while our intranet once 
again proved an important resource that enabled staff to 
easily download forms and policies. 

We communicated about projects, events and funding 
opportunities to the public in a diverse range of ways, 
including through media releases, a monthly e-newsletter 
and suite of social media pages. We published a regular 
Major Projects publication to inform people about large-

scale developments in the region, and released a Progress 
Indicators report, a statistical document offering insight into 
the state of the region. 

We also worked to promote the South West, producing a 
number of publications including a Jasper Jones filming 
locations guide.

Photography competition 

A total of 26 photographs taken by residents and visitors 
won a spot in the 2017 This South West Life calendar, 
which was made available for free to promote the region.

Entrants were asked to capture on camera what it is about 
the South West corner of the state that makes them smile.
And it turned out a range of aspects about the region 
make people happy, from stunning local scenery and iconic 
landmarks to seeing their children and grandchildren at 
play in the unique South West environment.

A photograph by Balingup resident Brian Vanallen 
showcasing a magical morning mist over the Blackwood 
River Valley was selected by SWDC chairman Stuart 
Hicks as the recipient of the Chairman’s Choice award. 
Meanwhile, a photo taken in Yallingup by Quindalup’s Alisa 
Alison received the CEO’s Commendation.

This photo by Chris Tate – taken at Gnomesville – won a spot in 

the This South West Life calendar.
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http://www.swdc.wa.gov.au/media/32950/projects%20update_may2017_web.pdf
http://www.swdc.wa.gov.au/media/256049/regional%20indicators%20report_2017.pdf
http://www.swdc.wa.gov.au/media/256049/regional%20indicators%20report_2017.pdf
http://www.swdc.wa.gov.au/media/301089/walk%20in%20the%20footsteps%20of%20jasper%20jones.pdf
http://www.swdc.wa.gov.au/media/301089/walk%20in%20the%20footsteps%20of%20jasper%20jones.pdf
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Publication in focus

If you’ve seen the Jasper Jones movie, you might have wondered where in 
the world you can find Corrigan, the town where the coming-of-age mystery 
drama plays out.

While you won’t find the fictional town on any map, you can visit the place 
where the award-winning Craig Silvey novel was magically brought to life for 
the big screen.

Filmmakers spent six weeks in 2015 shooting scenes for the motion picture in 
the historic South West timber town of Pemberton, making the most of local 
mill houses, laneways and towering trees.

To help fans locate some of the buildings that appear in the film, we worked 
with stakeholders to produce a free handy guide to filming locations. 

The brochure was released in March 2017 to time with the movie – and 
Pemberton – making its big screen debut in Australian cinemas. To 
complement the release of the brochure, Australia’s South West produced an 
online version for its website.

Disclosures and legal compliance

Financial statements

A copy of our detailed financial statements for the 2016/17 
financial year are located from page 74. The Auditor 
General’s opinion of the financial statements is also 
disclosed.

Ministerial directives

There were no Ministerial directives during the year in 
review.

Directors Liability Insurance

The Commission maintained Directors Liability Insurance 
for 2016/17 with the total premium being $1675.00.

Freedom of Information

The Commission received three Freedom of Information 
requests in 2016/17.

Governance disclosures

Board and committee remuneration

Remuneration for the Board for 2016/17 was as follows:

• Chairperson:  $63,000 per annum

• Deputy Chairperson: Full-day meeting – $790 per 
meeting. Half-day meeting – $513 per meeting. Plus an 
additional $5000 per annum. 

• Members:  Full-day meeting – $622 per meeting. Half-
day meeting – $403 per meeting.

Remuneration for the Audit and Risk Assurance 
Subcommittee for 2016/17 was as follows:

• Chair: Meeting more than four hours – $461 per meeting. 
Meeting less than four hours – $312 per meeting.

• Members: Meeting more than four hours – $312. Meeting 
less than four hours – $208.
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Governance disclosures

Contracts with senior officers

Other than normal contracts of employment of service, 
no senior officers, or firms of which senior members 
are members, or entities in which senior members 
have substantial interests had any interest in existing 
or proposed contracts with the Commission and senior 
officers.

Use of credit cards

Staff members hold corporate credit cards to use for 
official and approved work purposes. Cardholders are 
regularly reminded of their obligations under our credit card 
policy. There are a total of 16 corporate credit cards held 
by the Commission. There were no unauthorised use of 
corporate credit cards.

Other legal requirements

Expenditure on advertising, market research, polling 
and direct mail:

At a time when the State Government is aiming to cut 
costs and reduce a budget deficit, we have continued to 
be stringent when it comes to spending on advertising. In 
this regard, our expenditure has been limited predominately 
to raising awareness of key funding opportunities, chances 
for the community to have input on projects and strategies, 
events where there is clear public benefit, and board 
position opportunities.

The following was spent on advertising, market research, 
polling and direct mail in 2016/17:

There was a significant reduction in expenditure on our 
annual client survey this year – down $6,625.95.

Disability access and inclusion plan outcomes

The Commission is committed to promoting an inclusive 
environment in which all people can access our services 
and facilities. Consequently, we maintain a disability access 
and inclusion plan. During the year in review, the front door 
of our headquarters in the Bunbury Tower was upgraded 
to an automatic sliding glass door, enhancing accessibility 
to our main office. This improvement complements our 
wider commitment to ensuring an inclusive region in 
which all people enjoy a high quality of life and are able to 
participate in community life and pursue interests without 
restriction based on ability.

Compliance with public sector standards and ethical 
codes

The Commission has developed policy, guidelines and 
processes to support compliance with Public Sector 
standards and ensure all associated activities are 
undertaken in a professional and unbiased manner. 
Employees are informed of updates to policies. During 
the year in review, we reviewed and updated our Code of 
Conduct (staff) policy.

Recordkeeping plans

The Commission’s Record Keeping Plan details the record 
keeping program for the agency, including which records 
are to be created and how those records are to be kept.

The Commission keeps comprehensive records, with the 
assistance of HP Trim Records Management System. In 
our commitment to keeping high standards of records, all 
staff were invited to participate in a recordkeeping training 
session during the year in review.

Like all development commissions in Western Australia, 
we use a shared corporate services provided by the 
Department of Regional Development. This website is a 
portal for all matters relating to corporate services including 
finance and human resources. 

The following are our compliance records for 2016/17:

• Public Sector Standards: No breach claims were lodged

• WA Code of Ethics: No breach claims were lodged

• SWDC Code of Conduct: No breach of conduct occurred

$ $

Market research Agencies: 4,724

• Savant Surveys and Strategies 4,724

Media advertising:

• Print advertising
• Direct mail

6,983
600

7,583

Total expenditure 12,307
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Government policy requirements

We are committed to meeting policy requirements, and 
providing an environment which operates in accordance 
to best practice. From operating a gift register to having in 
place a number of policies, the Commission strives to meet 
government policy requirements.

Substantive equality

The Commission encourages and values a diverse and 
inclusive workplace. In achieving equitable outcomes for 
all, we are guided by The Policy Framework for Substantive 
Equality and our own Equal Opportunity and Grievance 
Policy.

We emphasise that all employees recognise and respect 
the diversity of backgrounds, beliefs and experiences that 
exist within our workforce and our community. Such an 
environment is dependent on being free from all forms 
of harassment, victimisation and discrimination relating 
to employment and opportunity. Our human resources 
policies and practices promote equal opportunities which 
do not discriminate.

Our commitment to substantive equality goes wider than 
the confines of our office, with our belief in providing equal 
opportunities translating to projects we support.

Employment Diversity

WA Public 

Sector SWDC

Aboriginal Australians 2.7% 0%

CALD 12.7% 0%

People with disability 2% 12.5%

Young People <25 4.4% 0%

Occupational safety, healthy and injury 
management

We are committed to achieving a high standard of 
occupational safety, health and injury management. 
Guiding our efforts in this area are the Occupational Safety 
and Health Act 1984 and the WA Government’s code of 
practice Occupational Safety and Health in the Western 
Australia Public Sector.

Staff members assist to maintain a safe and healthy 

workplace by being encouraged to play an active role in 
hazard identification, risk management and risk control 
processes, with risks to be reported to their manager or 
entering incidents in the central register.

In our commitment to having a workplace free of injury and 
disease, we carried out the following initiatives in 2016/17:

• The purchase of hard hats and high-visibility vests in 
recognition of the fact our employees were increasingly 
visiting construction sites

• The offer of free influenza vaccines to all staff to keep 
them free from the flu

• The availability of low-cost fruit onsite by our staff-
organised social club so employees have easy access to 
healthy snacks.

In addition, a staff member acted as a volunteer fire 
warden for our headquarters in the Bunbury Tower, 
assisting during emergency drills.

Our annual performance in this area is detailed below. We 
failed to meet the target percentage for managers trained 
in this field as a result of the high-level of unexpected 
changes that occurred in our structure and personnel. 

Target 
2016/17

Actual 
2016/17

Number of fatalities 0 0

Lost time injury/diseases 
(LTI/D) incidence rate 0 0

Lost time injury severity rate 0 0

Percentage of injury n/a n/a

Percentage of managers 
trained in occupational safety, 
health and injury management 
responsibilities

Greater or 
equal to 

50%

1

25%
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Government Building 
Training Policy

The Government Building 
Training Policy aims to 
increase the number of 
apprentices and trainees in 
the building and construction 

industry. It does so by 
requiring contractors 
awarded State Government 
building, construction and 
maintenance contracts to 
commit to meeting a target 
training rate by employing 
construction apprentices and 
trainees.

While SWDC did not issue 
in-scope contracts and is 
therefore not required to 
report against the policy in 
this report, we do champion 
local content in projects. 
The use of apprentices is 
usually built into funding 
agreements for larger 

projects we are involved in. 
Our Local Project, Local 
Jobs information session on 
the Transforming Bunbury’s 
Waterfront project was 
attended by representatives 
from a local apprentice and 
traineeship firm.

1 = very ineffective,  7 = very effective

2016/17 2015/16 2014/15 2013/14

Agree Mean Agree Mean Agree Mean Agree Mean

Target 85% n/a 80% n/a 80% n/a 80% n/a

Total client average 90% 6.23 90% 6.18 91% 6.24 90% 6.26

Local governments 93% 6.18 88% 6.22 93% 6.26 81% 6.13

Key clients 90% 6.24 90% 6.17 90% 6.23 92% 6.29

Key performance indicators

How we performed

Client satisfaction survey 
results

As part of the performance 

management component of the 

Commission’s strategic planning 

process, independent consultancy 

firm Advantage Communications - 

Research was commissioned in May 

2017 to undertake our annual client 

satisfaction survey. Key stakeholders 

were surveyed to determine their 

views and understanding of the 

Commission’s role, activities and 
performance. For all survey periods 
since 2003, two distinct sample 
populations have been identified – 
local governments and key clients. 

This year involved using an online 
self-completion methodology and 
telephone interviews. The contacts 
were sent an email invitation to 
complete the annual client survey 
online. The survey questionnaire 
was distributed to all of the 248 
client names provided by the SWDC, 
including 36 local government 
representatives. 

Of the 167 responses received, 

a total of 29 local government 

representatives responded out of 36 

equating to a response rate of 80.6 

per cent. Overall 138 key clients 

responded out of the 212 equating to 

65.1 per cent per client.

A total of 90 per cent of responses 

rated the Commission’s advocacy 

for the region’s needs as ‘effective’ 

for 2016-17. The total effectiveness 

rating is above the target of 85 per 

cent.
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WORKPLACE PROFILE
Quick look at how we stack up against 
the rest of the public sector 

Staff profile 2015/16 2016/17

Full-time permanent 17 18

Part-time contract 2 0

Part-time measured on 
FTE basis 3 4

Part-time secondment 0 0

Total 22 22

Type of flexible 
arrangement

Permanent 
staff

Contract 
staff

Proportion 
of total

Working from 
home 0 0 0%

Working part-
time 4 0 18%

Flexible start/
finish 22 0 100%

Purchased leave 
arrangements 0 0 0%

Our workplace – at a glance 

68
%

 

64
%

 

73
%

 

53
%

 

Women Mature >45 years

SWDC

WA Public Sector

45
.5

%
 

40
.2

%
 

Employment tenure < 5 years 

SWDC

WA Public Sector

6.
6 

9.
5 

Employment - average years 

SWDC
WA Public Sector

10
0%

 

24
.3

%
 

Employment - regional jobs 

SWDC
WA Public Sector
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FINANCIAL SNAPSHOT
Our finanicals – at a glance. Detailed information from page 74.

 -  4,000,000.00  8,000,000.00

Employee benefits expense

Supplies and services

Depreciation and amortisation expense

Accommodation expenses

Grants and subsidies

Other expenses

Total

Total Expenditures

2% 
5% 2% 

0% 

91% 

Source of Funds 

Commonwealth grants and contributions

Other revenue

Service appropriation

Resources received free of charge

Royalties for Regions Fund
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Governance performance framework

Each year, we are required to meet a number of targets set by the State Government. These targets relate to Government-desired 
outcomes, services to be delivered and performance targets to be achieved. The agreement is a way for the State Government to 
monitor the operational performance of the Commission.

Financial targets
2016/17 

Budget Estimate1

2016/17 
Actual Variation

Total cost of services (ie. endorsed expense limit) $6,840,000 8,854,625 $2,014,625

Net cost of services (details in the Income 
Statement) 

$6,785,000 8,241,870 $1,456,870

Total equity (details in the Balance Sheet) $22,845,000 23,536,874 $691,874

Net increase/(decrease) in cash held 
(details in the Cash Flow Statement) 

103,000 7,729,710 $7,626,710

Full time equivalent (FTE) staff level 24 22 2

1. As specified in the budget statements for the year in question.

Average cost per hour

Note 2016/17 2015/16 2014/15 2013/14 2012/13

Operating cost 1 $5,450,674 $6,200,512 $4,793,723 $5,059,164 $4,338,288

Project / service hours 2 24,935 27,728 26,927 24,583 20,844

Cost per hour 3 $219 $223 $178 $206 $202

Target 4 $204 $203 $186 $175 $178
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FINANCIAL STATEMENTS
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CITIES. TOWNS. SUBURBS. 
COMMUNITIES. INDUSTRIES. 
THINKING. EVEN SWDC.
THEY WERE ALL IN A STATE 
OF TRANSFORMATION IN 
2016/17.

Tourism assets for the purpose 
of boosting investment and jobs.

Under transformationUnder transformation:

Above: Dolphin Discovery Centre general manager David Kerr and SWDC  assistant 
director infrastructure Ashley Clements at the tourist attraction. Forward works for 
the multi-million dollar Dolphin Discovery Centre redevelopment were completed 
in 2016/17. The wrapping up of this stage of the project paves the way for the main 
works to begin.
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South West Development Commission
61 Victoria Street Bunbury WA 6230
PO Box 2000 Bunbury WA 6231

Phone: +61 08 9792 2000
Email: info@swdc.wa.gov.au
www.swdc.wa.gov.au   

Get social

  www.facebook.com/swdc.wa.gov.au     

    www.instagram.com/swdc_insider/

#RegionalDevelopmentWA #swdc

Under transformation: The Busselton-Margaret River Regional Airport development.


