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Ms Tracey Sharpe 
Committee Clerk 
Select Committee into alternate approaches to reducing illicit drug use and its effects on the 
community 
Parliament House 
GPO Box A11 
Perth WA 6837  
 
15-4-19 
  
  
Dear Ms Sharpe 
  
Thank you for your email of 9th April and the transcript of oral evidence given to the Committee. 
 
After reading the transcript, I would like to make the following corrections to the information 
recorded. The paragraph is from the transcript with my changes in red. 
 

1. 

Ms Zanella: They actually have not written the program down as a program. It is a long time. But 
I would put that into the context—people who are using harmfully have been using for a 
significant period of time. People who have used for one year probably are not in that same 
category. The people who we are trying to address, certainly in the sector and in the spaces where 
it comes to the attention of government or other places, have been using for longer periods of time. 
<003> T 3:09:51 PM 

[3.10 pm] 

I think I said in my document there is a 70 per cent success rate of people who are then re-engaged. 
Not only are you learning about yourself, but the way SanPa is structured, you might go into the—
they produce wine, they produce smallgoods, they produce a whole lot of goods that are sold at 
Harrods and some of the UK places. Their products are quality products. So they learn a skill, but 
in the skill they learn to relate. Their view is that you cannot do that in one year and you cannot 
do it in two; you do it in three to four. The other element, I think, is that by the time that person 
has come in for treatment at SanPa, the families are pretty much at their lowest ebb. They have 
often stopped connection with them, so the time is also a time of healing for the relationship. 
 
Harrods was incorrect - I was thinking of Selfridges Department Store in London 
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Ms Zanella: I do not know that we would be saying there is no punishment or there is no 
accountability, but I am pretty certain, given the rates of recidivism, that that same person will 
be back through the doors at some other point unless we actually deal with the underlying 
issues. There are, I suppose, two potential responses. One is to look at the use of how drug and 
alcohol addiction or issues with drug and alcohol are treated within the prison system, which 
is not particularly effective, and the capacity for rehabilitation right from harm minimisation to 
treatment and rehab within the hospital system. I think that body of work would indicate that 
we do that in a very patchy and not necessarily coordinated and effective way. There is one 
spend that would hopefully mean that that person exiting does not re-enter because we have 
not actually looked at what their substance abuse issue is really about. I would wonder 
whether, in some cases, it is more effective for someone to be in rehab rather than in prison 
while still maintaining a sense of community safety. 
When I was at Hope and we bought the farm modelled on a SanPa model but within an Australian 
context, like any regional community or any community, the moment you want to set up a drug  
 
Hospital system should have been the health system 
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Hon MICHAEL MISCHIN: For what sort of offences? 

Ms Zanella: It could be anything from not paying rent to — 

Hon MICHAEL MISCHIN: How can non-payment of rent be a fine? 

Ms Zanella: We have had some clients who have then tried to take orders out to get that money 
back. 

Hon MICHAEL MISCHIN: Sorry, non-payment of rent is not a criminal offence. 

Ms Zanella: No, but how they then try to find money to pay that rent. 

Hon MICHAEL MISCHIN: I see—steal it. 

Ms Zanella: Yes. 

Hon MICHAEL MISCHIN: Then they get fined for stealing it and cannot pay a fine, so what is 
the solution to that? 
 
I think my answers here did not reflect what I was trying to say and inaccurate. I was trying to say that 
clients who are severely disadvantaged (for eg our homeless clients) often end up engaged in criminal 
activity as a consequence of their disadvantage-whether that is stealing to make the rent payment, 
purchasing items they need,  assaults, public disorderly acts and other behaviour for which they could be 
charged is a result of the circumstance they find themselves in - for eg homeless. 
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Ms Zanella: I think from my perspective—I would probably defer to my ex-colleagues in the 
AOD sector who are working more in the meth space now; I do not know if there is a particular 
need in the meth space—but all of those cohorts probably require additional services. I think 
that is critical, and particularly young people and particularly around the space of transgender 
people, I think as well; transgender and the lesbian and gay population. Often that is because 
service spaces do not actually meet their particular need. 
 

ex-colleagues-should say colleagues 
 
 
 

 
 
Yours sincerely, 
  

  
   
Debra Zanella 

Chief Executive Officer 
  
12 April 2019 
 


