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Hearing commenced at 9.30 am 

 
CHADD, MR PHILLIP JOHN 
State Representative, Campervan and Motorhome Club of Australia,  
examined: 

 

 

The CHAIRMAN: On behalf of the Economics and Industry Standing Committee, I would like to 
thank you for your interest and your appearance here today. The purpose of this hearing is to assist 
the committee in gathering evidence for its inquiry into caravanning and camping. Have you been 
provided with a copy of the committee’s specific terms of reference? 

Mr Chadd: Yes, I have. 

The CHAIRMAN : At this stage I would like to introduce myself and the other members of the 
committee present today. My name is Mike Nahan and I am the member for Riverton and chairman 
of this committee. To my far left is Bill Johnston, member for Cannington; next to him is John 
McGrath, member for South Perth; and, Lisa Harvey, member for Scarborough   

The Economics and Industry Standing Committee is a committee of the Legislative Assembly of the 
Parliament of Western Australia. This hearing is a formal procedure of Parliament and therefore 
commands the same respect given to proceedings in the house. Even though the committee is not 
asking witnesses to provide evidence on oath or affirmation, it is important that you understand that 
any deliberate misleading of the committee may be regarded as a contempt of Parliament.  

This is a public hearing and Hansard will be making transcripts of the proceedings for the public 
record, as you can see to your left. If you refer to any document during your evidence, it would 
assist Hansard if you would provide the full title for the record.  

Before you proceed to give evidence today, I need to ask you a series of questions. Have you 
completed the “Details of Witness” form? 

Mr Chadd: Yes, I have. 

The CHAIRMAN : Do you understand the notes at the bottom of that form about giving evidence 
to a parliamentary committee? 

Mr Chadd: Yes, I do. 

The CHAIRMAN: Did you receive and read the information for witnesses briefing sheet provided 
with the “Details of Witness” form today? 

Mr Chadd: Yes, I did. 

The CHAIRMAN : Do you have any questions about being a witness at today’s hearing? 

Mr Chadd: No, I do not. 

The CHAIRMAN: Would you please state your full name and the capacity in which you appear 
before the committee. 

Mr Chadd: My name is Phillip Chadd and I appear before the committee to represent the 
Campervan and Motorhome Club of Aus tralia. I am the Western Australian state coordinator for the 
CMCA, national member benefits team. With the permission of the chairman, I would like to just 
add a little rider to that: I am also the delegate on behalf of the Western Australian Recreational 
Campers Organization Inc—known as WARCO—to the caravan parks and camping ground 
advisory committee, which is currently in recess for an unknown period, and that is of concern to 
the members and delegates of that committee.  



Economics and Industry Thursday, 02 July 2009 — Session One Page 2 

 

WARCO represents a wide range of clubs involved with bush camping, angling, fossicking, four-
wheel-drive camping, caravans, motorhomes and RVs generally. I received an email a few days 
ago, dated 26 June, cancelling a meeting of that committee which was to be held today. It state — 

The Department is in the process of a major restructure incorporating the Office of 
Multicultural Interests and the Department of Heritage and losing Regional Development 
and as a result there will be many staff changes within the Department. As it is uncertain 
who will be in charge of the Advisory Committees — 

Which are established by an act of Parliament 

it is felt that it would be inappropriate to try conduct a meeting until such time as it becomes 
clear where the Committee sits in the new structure.  

I would just like to put on record that that is of concern to us. 

The CHAIRMAN: You have provided a submission and I thank you for it. Together with the 
information you have provided today, your submission will form part of the evidence given to this 
inquiry and may be made public. Are there any amendments that you would like to make to that 
submission? 

Mr Chadd: There are some new economic figures that have become available over the past three or 
four days and I have incorporated them into some notes that I can make available at a later date. 

The CHAIRMAN : Yes, it would be best if you made them available today. 

Mr Chadd: They show significant changes. 

The CHAIRMAN: We have a series of questions to ask you today, but before we do, do you wish 
to provide the committee with any additional information or make an opening statement to the 
committee? 

Mr Chadd: Yes, I would. In addition to the written submission, I would like to emphasise that 
CMCA is attempting to provide alternative solutions for modern-day recreational vehicle tourism, 
known as the RV Friendly Town Scheme. CMCA is attempting to fill in the holes created 
throughout Australia following the sale of prime caravan park sites, by promoting an innovation 
that will assist motorised campers. CMCA is the only organisation across Australia that is 
proactively seeking viable solutions to this particular problem. The RV Friendly Town Scheme is a 
low-cost, high-revenue tourist scheme, very suitable to rural Australia. RVFTs—or the RV-friendly 
towns—are environmentally friendly and possibly capable of creating carbon credits through the 
use of solar power and low-energy rest areas. 

What concerns us is that for the past 10 years or more, WA has not progressed towards changing 
the regulations and making them more consumer-friendly. WA’s failure to act positively and meet 
consumer demands will have a disastrous effect on the WA economy. According to the latest 
figures, the spend by these travellers in WA is approaching $1 billion. In fact, $900 million a year is 
contributed by the RV community to Western Australia. In WA there are 54 000 registered RVs, 
and from my experience and that of other RV owners I have spoken with, we spend about $10 000 a 
year as owners of these vehicles. Taking the contribution of 54 000 WA-registered RV owners out 
of that nearly $900 million means that there is a lot of money—about $850 million—coming in 
from overseas and interstate. Because we are such a large state—particularly in the north and to get 
across from the south—there are huge distances between suitable rest areas and towns, and the 
reality is that the income generated from RV tourists is at stake unless we do something about 
promoting WA to them. 

Our share of visitor numbers is dropping, particularly international visitors who each spend about 
$8 000 on a visit to Australia. That is a significant figure. The fly in, fly out visitor spends about 
$3 000 less than the RV traveller. Nothing is done by Tourism WA to encourage RV visitors or to 
promote safaris or interesting tours for international and interstate visitors. However, much is being 
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done by local authorities—using the consumer-unfriendly Caravan Parks and Camping Grounds 
Act 1995—to discourage camping visitors in WA. I will quote from an email from one of our 
members. It states — 

My husband, Joseph and I called into Kalbarri W.A. for breakfast on the foreshore. 
We parked our Toyota Hiace in the designated carpark and opened the back of the 
vehicle to get our cereal etc. We did not set up any chairs or tables or mats outside the 
vehicle. A guy, wearing a park ranger shirt proceeded to hassle us by saying repeatedly 
that we were ‘camped’ there because we had the back of the vehicle open and were 
eating from it. 

[9.40 am] 

This is not uncommon in iconic areas of WA. People who come to see places that are mentioned in 
international magazines will face this sort of behaviour, and we do not accept it as being a 
reasonable way of implementing the act.  

Since 2000, the number of international visitors has risen by two per cent but our share is going 
down, anecdotally speaking, because no real figures can be relied upon to give us an indication of 
the actuality. New Zealand is known all over the world as the most RV-friendly country. We could 
become that simply by making some real changes to the act to make it consumer friendly and 
protect the rights of the caravan park owners as well, which is in the committee’s terms of 
reference. With just a small amount of work, we could become known as the most RV-friendly state 
in Australia. Today people are turning from our borders and going to Queensland or going straight 
down the middle and getting on the ship to Tasmania where they are given every opportunity to 
enjoy their stay.  

In February 1999 the then Minister for Local Government, Mr Paul Omodei, made a statement. 
According to my notes, his press statement stated — 

‘Mr Omodei said today (Feb 1999) that the CP and CG Regulations would be amended to 
allow people to camp for 24hrs in designated rest areas for any reason or on any road 
reserve for emergency or safety reasons’  

That last statement is very important, particularly because most of the people travelling in RVs are 
retired. If they have to travel long distances in our north, they will potentially present a hazard 
unless they are able to stop. Those emergency procedures were put into the act in 1999. In 2002 
they were taken out and they do not sit anywhere in the act now. If people go to a caravan park—we 
encourage that—and cannot get in because there is an active ranger there, as there is in Kalbarri and 
other areas, where will they go and what will they do? Sometimes they will have to travel a further 
50 kilometres to find somewhere outside a shire’s boundary where they are allowed to park. That is 
a very unfriendly promotion of our state. That emergency provision no longer sits in the act and it 
concerns us greatly.  

Without the proactive action of RV organisations such as the CMCA and the caravan clubs of WA, 
RV tourism in WA would be in an even more perilous state than it actually is. It is under threat 
because of the various factors I have spoken of. We have created, as I stated earlier, a partnership 
with the caravan parks to try to make them understand that we are prepared to give them a fair deal 
if they are prepared to give us a fair deal, but they are not prepared to do that.  

CMCA will be holding a national rally in WA in 2011. This will mean probably 500 or 600 vehicles 
coming from the eastern states. That event can bring upward of $1.5 million to Kalgoorlie and has 
the possibility of bringing in a further $2 million for people who want to turn their hand to touring 
WA. That is at risk because — 

The CHAIRMAN : Are you getting government help for that?  
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Mr Chadd: No, we are not; nothing whatsoever. The Queensland government provides the industry 
with sanitation dump points. 

The CHAIRMAN : Free of charge?  

Mr Chadd: Yes, free of charge. It provided $200 000 over three years. It is administered by CMCA 
throughout Queensland. CMCA, in partnership with KEA, has established 100 dump points around 
Australia from members’ funds and KEA funds without any government help whatsoever. We have 
now run out of money. We have no money until December. Fifteen shires in WA want to install 
sanitation dump points and I cannot do that. We will have to wait until December this year.  

The CHAIRMAN: Could you indicate to the committee either now or later which shires are asking 
for those dump sites? You can make a supplementary submission if you wish.  

Mr Chadd: Taking it off the top of my head — 

The CHAIRMAN: If you do not wish to take it off the top of your head, you can make a 
submission.  

Mr Chadd: Thank you. Caravan parks throughout WA, particularly in rural WA—that will be the 
main place they will go; it will be peak season and the wildflower season—stand to make a 
considerable amount of money from this rally in 2011. Tourism WA needs to do something about 
promoting rural WA instead of just the iconic locations that it promotes. I work with many shires 
trying to establish RV-friendly towns. Their interest and the locations that they have are incredible. 
We do not know they exist.  

Mr J.E. McGRATH: Can you be a little more specific about RV-friendly towns and what you 
expect those towns to provide to become RV friendly? What are the types of things that you need?  

Mr Chadd: The principal thing we like to ensure is that medical facilities are available within the 
town -a doctor, chemist, hospital, first aid post—and that there are means of evacuation, because 
many RV owners are elderly. They need regular shopping facilities, parking for large vehicles 
within the shopping complexes, places within the town where they can park and have access to the 
supermarket like every other citizen, and an area for overnight parking—be it one, two or three 
nights; we do not ask any more than three nights—for which they pay a fee. Normally it is $5 a 
vehicle; that is established across Australia. All we ask in return is that they have access to water. 
Together with the shire, we install a sanitation dump point for the disposal of waste from the 
vehicles, and some wheelie bins. Imagine, for example, a closed-down railway station in the 
wheatbelt that used to have passengers coming and going. It has parking facilities and so on that are 
not being used.  

[9.50 am] 

Those facilities now provide an ideal location for fully self-contained vehicles. So they can park up; 
they can have access to shopping; they can have access to medical facilities; and they can have 
access to a tourist centre, where the tourist centre promotes what there is around in the town, 
whether it be a fully blown tourist centre or just a little visitor information centre. 

Mr J.E. McGRATH: Would your members prefer to have that than to be given a facility in the 
caravan park? 

Mr Chadd: About 70 per cent of them would, yes; that is our latest figure. That other 30 per cent, 
for various reasons, and mainly for security reasons, want to go into caravan parks or they feel their 
vehicle is not self-contained enough to stay in that area. We insist that the vehicle must be self-
contained. We try to get the shire to put up a sign “Self-Contained Vehicles Only”. 

The CHAIRMAN : Is there a growth in the proportion of self-contained as opposed to non-self-
contained vehicles in your club? 

Mr Chadd: Yes, we believe that 90 per cent of our vehicles are actually fully self-contained. 
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The CHAIRMAN : Do you think in the market generally it is growing? 

Mr Chadd: The market, both in caravans and in motorhomes, is swinging to fully self-contained 
vehicles—onboard showers, toilets, a holding for grey water, a holding for black water and all the 
facilities they need. The CMCA in WA has provided 60 per cent of the publicly available dump 
points in WA. 

The CHAIRMAN : You do not charge for those? 

Mr Chadd: We do not charge for those, no. It is up to the shire to actually install those. We provide 
the unit, landed here in WA, at about $2 500. 

Mr J.E. McGRATH: I am fairly uninitiated in caravanning, but can you explain to us what a dump 
point comprises? What does the shire have to do to put in a dump point? 

Mr Chadd: Normally—if you can imagine a septic system connected to a public toilet or a sewer 
connected to a public toilet—we provide a unit that is about 900 by 600 millimetres, which seals, 
and you take your cassette out of our vehicle and dump your sanitary waste into it. It is connected 
into the sewer and it costs the shire normally about $2 500—the same as the above-ground unit. Not 
today, but I can send in a photograph of those units and some of them installed in WA.  

Mrs L.M. HARVEY: With the provision of these dump points, seen by your group as being part of 
one of the services you provide to your members, what is the annual membership fee for your 
organisation? 

Mr Chadd: It is $44 a year. The original joining fee is $16.50 and then $44 a year, and it has 
remained that for some years.  

Mrs L.M. HARVEY: Do you charge your members to use the dump point? 

Mr Chadd: No, they are free to any member of the public whatsoever. 

The CHAIRMAN : Just to follow on the dump point issue, because we have heard a lot about this 
issue, your submission says that you are working with local government and Main Roads to 
subsidise and install roadside infrastructure and that you have been jointly responsible for the 
installation of more than 60 per cent of the publicly accessible dump points in WA. How does this 
arrangement work with the two government bodies? Does your organisation subsidise the 
installation of the dump sites? How many sites are there in WA? 

Mr Chadd: There are 26 Dump-Ezy units in WA that the club has subsidised, which, as I say, are 
60 per cent of the all the units in WA. We have subsidised 24 per cent in Victoria, seven per cent in 
Tasmania, 64 per cent in South Australia, 23 per cent in Queensland, 25 per cent in the Northern 
Territory and 30 per cent in the Australian Capital Territory. The installation in any place is at the 
cost of the owner of that site. We provide the above-ground unit. They make the connection into 
whatever is suitable. With the three 24-hour rest area installations that we have made in conjunction 
with Main Roads, we made those two years ago up in the north west, because that is an area that is 
very, very poorly serviced. They made three new rest areas and we volunteered the dump points for 
those. 

The CHAIRMAN : Did Main Roads install them? 

Mr Chadd: Yes; all we do is provide the physical unit. 

The CHAIRMAN : How about local governments? 

Mr Chadd: It is the same with local government. 

The CHAIRMAN : Do you have any in Mandurah? 

Mr Chadd: No, we do not. We have approached the Mandurah shire to do that, but it is not 
interested; it is a caravan issue. There is nowhere in Mandurah where our members can stay; in fact, 
I think there is only one caravan park left in the Mandurah area. As a result, Pinjarra has come on 
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board as an RV-friendly town to provide us with a night service, and, where the old railway 
barracks were, they are going to convert that into three-nights stay, right alongside the visitor 
centre, right alongside the railway line for the Hotham Valley, and it is a walk over the road into 
town. These are the sorts of things we try to get. They are very attractive to people who are on the 
road. We believe, and have probably made the point, too, that Tourism WA needs to show a far 
greater interest in rural tourism, where our people want to go, where caravaners are being forced to 
go—they are not doing it. I had several meetings with Tourism WA in September 2006, and they 
promised, “Yes, we will have some more meetings.” Nothing has ever come of that. We wanted to 
get something happening, to work with them and promote it. We have our own magazine, which 
goes out right across Australia every month. We were prepared to promote wherever they want 
promoted, but they do not want it. Now we just do voluntary articles wherever we can. I think it is 
important to just give you the latest economic figures that came in; that is, the 336 000 international 
visitors who come to Australia spend $2.7 billion annually, and our domestic visitors on the road 
spend $5.25 billion, so there is a total of $8 billion being spent by this community. WA is ignoring 
it. WA is making it too hard. “It is too far; it is too boring; it is too hard in between stops. Let’s turn 
around and go home again. Let’s go down to Kununurra.” They try to get into Broome, and cannot. 
What is in between Broome and Kununurra? Not much. 

Mr J.E. McGRATH: Do those international visitors who you spoke about come into Australia and 
hire an RV? 

Mr Chadd: Yes, they do. They normally hire a KEA, Britz or one of the others. On the Continent 
they are used to using motorhomes. On the Continent it is not unusual to find that every little village 
around the place has an overnight parking area—somewhere where they can plug in for electrics if 
they want it and disposal points, and they are all free. We are not asking for them for free; we are 
saying a $5-a-night fee. 

The CHAIRMAN : Where do they usually rent campervans internationally? 

Mr Chadd: In Darwin, a few here in Perth, and the other alternative is Cairns and Brisbane—
seldom further down. 

The CHAIRMAN : It is nothing like New Zealand, where it is a very large industry. 

Mr Chadd: No, we have not got to that stage yet. We have just made it too hard. 

The CHAIRMAN: You mention in your submission that a lot of your members are retirees and are 
not in a hurry and not interested in going point to point but want to meander around. 

Mr Chadd: Yes. 

The CHAIRMAN : You say that is rural — 

Mr Chadd: Right through. 

[10.00 am] 

The CHAIRMAN: We understand that most people want to come to the coast. Do your members 
also demand the coast? 

Mr Chadd: Yes they do. They want to come to the coast because that is the iconic place that is 
promoted on behalf of Western Australia. They want to go down to the Margaret River wine areas. 
But where they have no alternative they are prepared, with some very good promotion, to do the 
inland areas. I have actually worked the central wheatbelt and I am now working down the great 
southern, and I will work across the coastal areas to get RV-friendly towns along those routes and to 
get them in places like Kojonup, Katanning, Wagin, Narrogin and Goomalling. Those places are all 
coming on board and providing us with alternative accommodation. 

The CHAIRMAN: Did you go to Brendan Grylls, the Minister for Regional Development—the 
minister responsible for royalties for regions? 
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Mr Chadd: Yes I did. I sent a letter to the minister and received absolutely no reply. I also 
provided information to the Minister for Tourism, who kindly sent a reply and referred it back to the 
advisory committee to deal with. 

Mr W.J. JOHNSTON : The way the modern world is, all organisations have internet sites that are 
user driven. Is there any internet site that you can recommend we look at, that would be user driven, 
recommending places to stay et cetera for Western Australia? 

Mr Chadd: CMCA has an 800-page website. It has the first interactive site for travellers in the 
world. It was designed by our members. You can put in, say, Kununurra, and then put in a 50-
kilometre radius and it will bring up whatever points of interest you want and nominate, whether 
they be camping spots, tourist site, medical facilities or whatever. That is all in there. If any of our 
members come across something that is not on that site, they can actually enter it in straightaway, 
while they are actua lly sitting in the site. 

Mr W.J. JOHNSTON : Do your members blog on that site, so that they give feedback saying, “I 
went here, and this is what it is like” or “Don’t go here for these reasons”? 

Mr Chadd: We do not get a lot of that, but in our regular magazine, which is published monthly, 
we have quite a few pages on recommended places to go and so on. 

The CHAIRMAN : We visited a place south of Broome the other day called Barn Hill. One of the 
issues that we heard expressed repeatedly was some disagreement about the level of service 
provided at various camping sites, particularly for RVs. The trend is that they want less—they do 
not want the kiddie golf or swimming pools—they just want the basic service. There is also a lack 
of space for them. Barn Hill was a little city in the making in the middle of nowhere, and very 
interesting—a sociologist could do a PhD thesis on it. Are there other sites like that? Are they a 
trend? Do legal or regulatory issues inhibit those from springing up? 

Mr Chadd: Yes they do. Quite considerable regulation is imposed on the development of what we 
call eco-parks or tourist parks. The problem is still this issue of the exclusion zone of 50 kilometres 
from the nearest caravan park for the issuing of a licence by any authority for an eco-park or tourist 
bush camp-type park. However, we see it as an answer. We see the development of farm stays as a 
very suitable alternative, particularly up around Broome and that area. That is why Barn Hill has 
just exploded, because it is available. Many shires are worried about, firstly, the 50 kilometre issue 
and, secondly, the impact it will have on the caravan park. Many of the shires own the caravan 
parks and either lease them or operate them themselves. We are able to demonstrate to the shires 
that if you make these sites available you will drag more people in. If you drag more people in, a 
good five to 10 per cent of those people who come in will want the caravan park. A lot of caravan 
parks, with the modern vehicles, are unable to handle a caravan and a four-wheel-drive or a bus-
sized RV like you will see on the roads today. They are unable to handle them, yet they continue to 
provide opposition to the development of alternative camping sites for these people. We have a 
scheme within the club known as Leave No Trace. We have extended that to the caravan clubs so 
that their members can participate in the Leave No Trace scheme, to indicate to authorities that we 
conform. One of the other things about our membership and that of the caravan clubs is that 
normally we will clean up when we get there and we will clean up before we go. The issue is not 
the camper; the issue is those people travelling in motor vehicles from point A to point B over long 
distances. Just a little thought: if you are going from, let us say, Halls Creek to Kununurra and you 
have a couple of kids in the car, you can be sure that somewhere along the line each one of them 
will want to go to the toilet. Cars do not carry that facility, whereas the RVs and caravanners do. 
We have no need to despoil the environment in any way, and yet we continually have the charge 
levelled at us that we despoil the bush and leave mess everywhere, when the reality is — 

The CHAIRMAN: This issue about the farm stay, like Barn Hill—the people who were there liked 
it and it seemed to be a very good deal all round—why do not more of these spring up? 
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Mr Chadd: I could not in all honesty answer that for you. 

The CHAIRMAN: It is more than 50 kilometres south of Broome, and I do not think there is an 
official park anywhere near it. Some of these station owners are not very wealthy any more. They 
are often struggling. I just want to know if there are regulatory impediments to those springing up. 

Mr Chadd: There are none that I know of in the Caravan Parks and Camping Grounds Act 1995 in 
any way that would do that. However, one thing comes to mind: a lot of those stations are on leased 
government land, and perhaps the government provides regulations about what they can and cannot 
do on that land. 

Mrs L.M. HARVEY: The comparison is often made between Australia and New Zealand as far as 
RV friendliness goes. Quite clearly, we have a completely different set of parameters when you are 
talking about the distances. How regularly do you think these pit stops would need to be placed 
along our roadsides as far as the rest requirements of your members are concerned? 

Mr Chadd: We would like to see them between 100 and 150 kilometres apart. We are quite happy 
to provide subsidies wherever we can, within the limits of members’ funds and other support that 
we can get from the industry. We would like to see governments, through the tourism authority or 
directly through local governments, do similar things to Queensland—to make funds available. We 
will continue to make funds available while there are additional government funds to provide that. 
We can administer it for them. There is no real problem except to place a cheque on the table and 
say, “These are the conditions”.  

[10.10 am] 

Mrs L.M. HARVEY: Further to those 100 to 150 kilometre stops, I assume that we are talking 
more about rest stops with bins and not necessarily about dump points placed that regularly, or do 
you think you need the whole lot? 

Mr Chadd: We would like to see them taken out to full 24-hour rest areas, as per the Main Roads 
design facility. 

The CHAIRMAN: Would that be just on the main front drive north? You do not want them 
everywhere in the bush. 

Mr Chadd: No, no; we are happy to say that if there is one every 50 to 100 kilometres, that is a 
good start. 

Mr J.E. McGRATH: You have talked about Queensland, where the government provides some 
financial support to the industry. Can you give us some idea of what it costs to licence or register an 
RV or caravan? Is it more expensive than a normal motor vehicle? 

Mr Chadd: No, it is not. My vehicle, without any assistance, is about $600 a year. I pay, I think, 
about $400 or $450 for my four-wheel-drive, and then there is a caravan licensing fee that I no 
longer have tabs on, but they both come out to about the same. 

Mr W.J. JOHNSTON : You have talked about how probably 30 per cent of your members would 
like to stay in caravan parks. Recognising that in some areas of the state, such as the south west, the 
maintenance of facilities is quite expensive, what do you, that is, what do your members, think is a 
reasonable cost for a caravan park stay?  

Mr Chadd: In rural areas, we see probably $15 as a powered site fee. On the coast we recognise 
that it will be $25 to $35, and in some cases on the east coast up to $45. In the main, they will avoid 
those places. A lot of the pensioner single travellers who try to join up as a group and find 
somewhere safe to park together will avoid the coastal region. We tried to get something happening 
in Margaret River. In fact the CEO down there first approached us. We do not go to any shire now. 
We give the shire the information, and they come to us to ask us to do it, and then we send in a 
team. All our teams are volunteers. Even though head office is run by paid staff, all the rest is done 
by volunteers. The cost of running an RV, which is a motorhome as such—we classify everything 
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that is capable of having a live- in capacity as an RV; it is the international term—is actually cheaper 
than running a four-wheel-drive towing a caravan. It is much safer for elderly people to do that. 

The CHAIRMAN : If you could just clarify something: is a motorhome one that is self-propelled? 

Mr Chadd: Yes. 

The CHAIRMAN : And is the other one towed? 

Mr Chadd: Yes. 

The CHAIRMAN : Are both of them RVs? 

Mr Chadd: Yes. 

The CHAIRMAN: Okay. Why is a motorhome cheaper to run than a combined four-wheel-drive 
campervan? 

Mr Chadd: I think it is because of the weight issues. You have the weight of the vehicle and the 
weight of the caravan you are pulling behind. I know my comparison is 12.8 to 16.8; my brother has 
a four-wheel-drive and I have a motorhome. 

Mr J.E. McGRATH: Your submission made an interesting observation: you think the family 
holiday is continuing to be on the wane in terms of caravan parks. Now that is a big issue for us. 

Mr Chadd: Yes. 

Mr J.E. McGRATH: You are telling us that you do not think there will be the need that there is 
now for caravan parks in the future; that is, people will not be buying the traditional caravan as they 
will switch more towards the motorhome. 

Mr Chadd: The trend currently is to purchase motorhomes. The caravan industry is still a growing 
market, but there is a move from the traditional caravan to a fully self-contained caravan—that is, 
one that has a toilet and a shower and all those things that we spoke about earlier. The trend is to 
swing across to the fifth wheeler, as they are called, which is a caravan-type arrangement on the 
back of a utility. It is pivoted on the back of the ute, and that can be lifted off and you can drive 
your vehicle away. Our own current figures indicate that we had a growth in WA of fifth wheelers. I 
know from dealers that in this particular case, fifth wheeler registrations increased in one year by 
29 actual vehicles. That was 29 on 88 originally, so it is a fair rate of increase; in fact, it is a 166 per 
cent increase in a total market share of 0.22 per cent. Yes, it is growing. In relation to your question 
about the relevance of caravan parks, they will remain relevant probably for about the next 10 years. 
By then, we think that fully self-contained vehicles will be in vogue. Therefore, the demand for the 
caravan park will be more about security and less about having all the whistles and gongs and 
everything like that for a family unit. 

The CHAIRMAN : I want to explore that aspect. Are your members largely retirees. 

Mr Chadd: Yes. 

The CHAIRMAN: Traditionally, we have had parks such as the Peninsula Caravan Park, if we 
take Mandurah as an example. Families would go down there and rent an accommodation site, for a 
tent or a caravan, and they would let their kids run everywhere. That was a very family-oriented 
holiday. Do you think the family—not retirees—desire to go on a camping or caravaning holiday is 
waning? 

Mr Chadd: Yes, it is.  

The CHAIRMAN : Do you have data for that? 

Mr Chadd: We do not, but from the caravan club’s point of view, anecdotal information from club 
members indicates that younger people are no longer interested in the caravan park holiday. In fact, 
caravan park holidays today, if they are in at all for families, generally involve the cabin-style 
accommodation that has gone into parks. The conversion of a caravan site to a cabin site generally 
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takes away two sites for one family unit. That then diminishes the capacity of the caravan park to 
provide for the motorised tourist, but increases its capacity for income. We do not have a problem 
with that. We have no problem with the caravan park industry. Here in Western Australia, I am on 
very good terms with members of the CIA. In fact, we work quite well together. However, there are 
some knuckleheads in the RV industry, as there are in the caravan park industry, who say, “No, we 
don’t want any of that at all.” Some of our people say they never go near a caravan park at all, but 
they are a minority. 

The CHAIRMAN: To reiterate, you think that 15 or 20 years ago the trend commenced for the 
desire of families with young kids to go to caravan parks for a holiday began to wane, and that these 
people now opt for chalets or other types of accommodation. 

Mr Chadd: Yes.  

The CHAIRMAN: Is that because of the lack of supply or availability of caravan parks, or the cost 
of them, or do you think it is demand driven? 

Mr Chadd: I think that our young people have a whole lot of other options. If I could, I will use my 
own family as an example. I began caravanning way back in 1975. I had a little marine ply caravan. 
We would go into a caravan park and use all the facilities because we had nothing except beds and a 
single-ring cooker.  

Over a period of time, we moved on and got another caravan and then my family got into various 
other occupations. Although they loved the caravan holidays, they and their children never ever go 
near a caravan or a caravan park. 

[10.20 am] 

The CHAIRMAN : What did you do to them? 

Mr Chadd: I thought I had given them a great grounding in Australiana and getting out there. I 
originally come from Bunbury, and in Bunbury back in my young days, all the Collie people came 
and camped in tents and kids played on the foreshore and everything else. That has disappeared. 
You go to a caravan park and you find very, very few children. In fact, some of those kids are 
actually members of the RV fraternity who are on the road permanently and doing their schooling 
on the road. 

Mr J.E. McGRATH: You raise an interesting point. If you gaze into the crystal ball and see a 
situation in 20 years’ time where there are no caravan parks anymore, they have all been sold out to 
developers, what would we have? We would have a system of people in motorised homes or 
trailers, but where would they be parking? 

Mr Chadd: Can we believe that the answer to that is the RV-friendly town, RV-friendly location 
scheme in which most of the sites that we have in Western Australia can carry upwards of 20 or 
30 vehicles for one, two or three nights. Some of them have disused ovals which can be used as a 
parking area. If you multiply those facilities throughout the state, then you are going to be able to 
provide as much, if not more, accommodation in those areas for self-contained vehicles and so on 
than you would in a caravan park. 

Mr W.J. JOHNSTON : In that vision for the future, would anybody be travelling in a camper van 
or trailer in the south west of the state, say in the Augusta to Mandurah section of the coast? In that 
sort of vision, do you think you would see anybody down there in a caravan? 

Mr Chadd: Yes I do, because people are going to want to go there. 

Mr W.J. JOHNSTON : So where would they be staying? 

Mr Chadd: If you look at some of those areas, there are little places like Cowaramup and so on that 
once had an oval. There are places that used to have timber mills, such as Grimwade and places like 
that, where they can go and use the facilities that are no longer being used for their original purpose 
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but are still there. There are several parks along the Blackwood River that people are currently 
using now. We think that we do not need in any way to do any clearing or anything like that; there 
are plenty of places available.  

In response to a question you asked earlier about expanding the on-farm stays and private property, 
there is a great restriction on the use of private property for parking. If I have a motorhome and I 
want to live in it while I build my house, I can only do that for three months. If the local shire kicks 
the bin, I can go to the minister eventually to get permission to go out to 12 months, but it basically 
says that I cannot bring another family member onto my piece of land and have them stay for 
Christmas or an extended period while they work there. They are the sorts of restrictions that are 
actually within the act as well.  

The concern I would like to emphasise too is that where facilities are not available for those people, 
the act must include emergency stopping provisions. We have great road safety promotions about 
don’t drive tired, and take regular breaks, coffee breaks, all those sorts of things. People of my ilk, 
and older and younger, will probably only want to drive 100 to 150 kilometres maximum for the 
day; they like to have a stop about four o’clock and maybe sit down and have the proverbial happy 
hour. If, however, they become sick or something like that while on the road, there is no provision 
anywhere in the act for them to stop in areas outside of designated signed rest areas. If my wife gets 
sick, what is the first thing that I am going to want to do? I am going to want to attend to her. If I 
am travelling with my grandchildren, which I often do, and one of them gets motion sickness, I 
want to stop and I want to do that safely and off the road, and I want to be allowed to do that within 
the shire boundaries. It is not unreasonable to have emergency procedures. 

The CHAIRMAN: In your perception, is the resistance on the part of Main Roads to do with 
building those things and maintaining them? 

Mr Chadd: Main Roads does not have a budget to do that; there is no budget at all. It has not had, 
over the years, a budget to do that, and that is out of its own mouth. 

The CHAIRMAN : Caravanners are allowed to have emergency stops for 24 hours under the 
legislation. 

Mr Chadd: Not that I know of. 

The CHAIRMAN : In roadside rest areas. 

Mr Chadd: Only in rest areas, yes. 

The CHAIRMAN : Your point is that there are not enough of them. 

Mr Chadd: There are 19 in the whole of Western Australia; 13 of them are north of the parallel and 
six of those are east of Norseman. 

Mr J.E. McGRATH: I guess the point is probably that there is some concern about where some of 
the vehicles are parked on the side of the road and whether they are far enough off the road or 
whatever. I suppose that is why there is some regulation trying to keep them in a designated area. 
Do you see that as a potential road safety hazard, if people could just pull over on the side of the 
road on any highway and stop for the night? 

Mr Chadd: No I do not. The reason I say that is, firstly, I want to continue to live and, secondly, I 
have a vehicle that is worth $145 000 that I do not want wrecked. Some of the rigs on the road are 
worth from half a million to three-quarters of a million dollars; they are not going to park them 
where they are in danger. The average road user uses his nut and decides what is safe and what is 
unsafe. The provision initially in the act following the 1999 amendment provided that you should 
not impede the normal flow of traffic and that provision is as good as any that you would want. I am 
not going to park alongside the road where there is heavy haulage going all day and all night just 
because I want to park somewhere. In a normal rest situation I am going to choose something a lot 
better than what we have had. However, if I have to stop in an emergency, I will stop alongside that. 
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That emergency can be anything up to a couple of days by the time the illness has some treatment 
or the problem is fixed. We believe that if we used more and more of the rural towns throughout 
Western Australia—I actually have a vision that in probably five years we could have anything up 
to 100 of those around WA—that would make a huge difference to Western Australia’s tourism 
income. Just a one per cent increase in Western Australia’s share of the market comes out at more 
than $100 million. 

The CHAIRMAN: The next witness is here. Do members have any other burning issues? No. Can 
we ask you some questions later? 

Mr Chadd: Yes, you can. 

[10.30 am] 

The CHAIRMAN : Do you have any other issues? 

Mr Chadd: No; I am happy with that. 

The CHAIRMAN: On behalf of the committee, I thank you for your evidence today. Transcripts of 
the hearing will be forwarded to you for your correction of minor errors. 

Mr Chadd: Thank you. 

The CHAIRMAN: Such corrections must be made and the transcript returned within 10 days from 
the date of the letter. 

Mr Chadd: Yes. 

The CHAIRMAN : If the transcript is not returned within this period it is deemed to be correct, if 
you have no problems. 

Mr Chadd: Yes. 

The CHAIRMAN : New material cannot be added via these corrections and the sense of your 
evidence cannot be altered. 

Mr Chadd: Sure. 

The CHAIRMAN: Should you wish to provide any additional information or elaborate on 
particular points, please include it in your supplementary submission. 

Mr Chadd: Thank you very much. Thank you ladies and gentlemen. It is the first opportunity in a 
long while to speak on behalf of the consumer, and I think that is terribly important. I thank you 
very much. 

The CHAIRMAN : Thank you. 

Hearing concluded at 10.30 am 


