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Ombudsman Western Australia
Serving Parliament - Serving Western Australians

22 February 2019

Hon DrS.E. Talbot, MLC
Chair
Joint Standing Committee on the Commissioner for Children and Young People
Parliament House
4 Harvest Terrace
West Perth WA 6005

By email: jscccyp@parliament.wa.gov.au

Dear Dr Talbot
Written submission invitation: Inquiry into the monitoring and enforcing of Child
Safe Standards
Thank you for your invitation to make a written submission to the Joint Standing
Committee on the Commissioner for Children and Young People (the Committee)
Inquiry into the monitoring and enforcing of Child Safe Standards (the Inquiry).
The Ombudsman is an officer of the Parliament and serves Parliament and its
Committees. More specifically, I recognise the very important nature of the work done
by the Committee, including this Inquiry. Accordingly, I am delighted to provide you
with the following information.
The recommendations made by the Commissioner for Children and Young
People in the report ‘Oversight of services for children and young people in
Western Australia’
The office of the Ombudsman has a long standing collaborative and cooperative
relationship with the Commissioner for Children and Young People (the CCYP).
The office of the Ombudsman was consulted, along with other relevant agencies, in
relation to the CCYP report Oversight of services for children and young people in
Western Australia (the Report). The office of the Ombudsman notes the Report’s
observations and recommendations regarding a robust, comprehensive system of
independent oversight for children and young people.
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The recommendations from the ‘Royal Commission into Institutional Responses
to Child Sexual Abuse’ relating to an independent oversight body responsible
for monitoring and enforcing child safe standards
The office of the Ombudsman undertakes a range of functions relevant to child safety
and wellbeing in Western Australia, including:
•

•

Major own motion investigations undertaken with all of the powers of a standing
Royal Commission. These impartial and independent investigations are proactive
and systemic. In particular, since 2011 the office of the Ombudsman has tabled in
Parliament the following five reports of major investigations directly relevant to the
safety and wellbeing of children and young people, particularly vulnerable children
and young people, in Western Australia:
o

Investigation into ways to prevent or reduce deaths of children by drowning,
2017; “

o

Investigation into issues associated with violence restraining orders and their
relationship with family and domestic violence fatalities, 2015;

o

Investigation into ways that State government departments and authorities can
prevent or reduce suicide by young people, 2014;

o

Investigation into ways that State Government departments can prevent or
reduce sleep-related infants deaths, 2012; and

o

Planning for children in care: An Ombudsman’s own motion investigation into
the administration of the care planning provisions of the Children and
Community Services Act 2004, 2011.

Furthermore, the office of the Ombudsman has tabled in Parliament two reports on
the implementation of recommendations arising from major own motion
investigations:
o

A report on giving effect to the recommendations arising from Investigation into
ways to prevent or reduce deaths of children by drowning, 2018; and

o

A report on giving effect to the recommendations arising from the Investigation
into issues associated with violence restraining orders and their relationship
with family and domestic violence fatalities, 2016.

•

Child death reviews and family and domestic violence fatality reviews,
including extensive reporting on the circumstances in which and why these deaths
and fatalities occur, patterns and trends arising from these deaths and fatalities,
recommendations made to prevent or reduce these deaths and fatalities and the
implementation of recommendations;

•

Involvement in an extensive program of consultation related to the undertaking of
monitoring of child safe standards undertaken by government, including the
development of the Better Care, Better Services: Safety and quality standards for
children and young people in protection and care;
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•

Impartial and independent investigation and resolution of complaints from the
public, including children and their carers; and

•

A dedicated visiting program to vulnerable groups of children and young people in
the child protection system and the juvenile justice system and a range of
strategies and activities to enhance awareness of, and access to, the
Ombudsman’s services for children and young people.

The office of the Ombudsman is deeply committed to ensuring its work enhances child
safety and wellbeing, particularly for Western Australia’s most vulnerable children and
young people, by the impartial, independent oversight of government agencies
including through major proactive investigations, child death reviews and family and
domestic violence fatality reviews, collaboration, consultation and engagement,
investigation of complaints and independent monitoring.
The response from the State Government of Western Australia to the above
recommendations
The office of the Ombudsman has been, and will continue to, work collaboratively and
cooperatively with other government agencies in the implementation of the Royal
Commission’s recommendations, and other relevant recommendations, including the
recommendations relating to independent oversight for monitoring and enforcing Child
Safe Standards.
Please do not hesitate to contact me on
if you would like me to
provide any further information or I can otherwise be of any assistance to the
Committee.
Y

‘

Cnris hieio
OMBUDSMAN
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