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My family has been using the SBS for over 8 years assisting our four children to attend three different 
schools.  
 
Eligibility. 
Appropriate school is currently defined as year level appropriate or religion appropriate. While in theory 
this seems adequate, this decision cannot and should not be done solely with a ruler as is currently done. 
The eligibility criteria is too restrictive and can have unintentional outcomes as I have experienced with 4 
children being directed to 3 different schools. This was just not possible for us to do physically, practically 
and safely. This would have meant having kids waiting on side of the road for up to 45 mins or more, 
unsheltered and unattended as we would have to have driven a total of 75 km one way to drop off and 
pick up at all three bus stops. How this could be in line with providing appropriate service is testament to 
the deeply flawed decision-making process and the guidelines that are currently utilized.  The family unit 
therefore should be looked at holistically rather than as each individual child’s eligibility.  The Education 
department has an intake boundary for each school and the SBS has a different assessment criterion 
based on distance for each individual student depending on their year level and these discrepancies help 
lead to this type of situation.  
We have kept our children at the same schools, initially in the appropriate intake area, so that the bus 
runs leave from same stop, 20 mins apart but safe and possible. We receive complementary bus only, 
even though it is the only way we can possibly get all kids to school safely.  
One of the schools our children attend has changed their hours and this has led to students being unable 
to catch the bus as the finish time is now 20mins or more later than the surrounding schools. This means 
we are picking up kids from two schools, as the child able to catch the bus has nobody to meet them and 
the other one has no bus to catch. This means my school pickup takes a total of two and a half to three 
hours per day, depending on the traffic and is approximately 160km round trip. With discussions in the 
wider community currently on varying school starting times to reduce traffic congestion leads to an 
unrealistic blanket approach to eligibility and needs to be thoroughly vetted. The discrimination continues, 
should I choose the religious school next door to it I would receive conveyancing allowance. 
 
Contractual arrangements 
We put our most precious possessions on an orange bus twice a day up to five times a week and one 
would expect a diligent, robust and safe system encompassing this service, but it is at best fickle when 
tested. I have questioned the bus service as to policies and procedures if emergency situations were to 
arise, after reading that contractors must provide these details in their annual audit that cannot be found 
on providers website yet when I asked them for, they were unable or unwilling to provide. 
These documents should be readily accessible as public record. It is very well to say we have these 
policies and procedures but how do you really know they are doing what they say.  
The safety management plan is vague and has no power to compel action. STAP Clause 9.8.1 on 
emergency drills states that contractors should conduct drills and may include instruction about 
emergency equipment (e.g. fire extinguishers), the location of emergency exits, where students should 
assemble in the event of an emergency, and the appointment of responsible students to take charge if the 
driver is incapacitated. This is totally unacceptable it should read shall.  My four children over 8 years 
have never been advised on the appointment of responsible student, fire extinguisher etc. just basic out 
the door stay in one spot. There have been two fatality’s this year on buses it is time to take safety 
seriously. 
As I understand it, the SBS is under the umbrella of the Education Department. How is then that the 
Education Department in all its wisdom decided approximately 6 years ago to hold the ATAR Mock 
Exams during the second week of the school holidays.  My two previous year 12 children had not 
encountered this. This year was a surprise for me.  As my Year 12 daughter is yet to get her drivers 
licence and the Orange Bus Service does not run during the holiday period, I had to facilitate her travel to 
and from each of her exams held that week. If she had only one exam on any particular day I was unable 
to drop her off and go home as the driving time one way is approximately 1 hr on its own, so what would 
be the use. If she had two exams in that day and I went home and then returned to take her home, it 
would be a total of 300km travelled and approximately 4hrs of my day. This while I am also trying to run a 
small home based business.  Apart from time spent traveling it is also the cost of the travel with no 



reimbursement even if I was receiving conveyancing allowance, I feel this is another example of how 
metropolitan policy and procedures affects country outcomes negatively, 

 


