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Although training and assessment may be delivered by a third party, it is the RTO's
responsibility to ensure the training and assessment undertaken on its behalf meets the
requirements of the Standards for Registered Training Organisations (RTOs) 2015.
In 2014 the Council conducted a strategic industry audit (SIA} into delivery of VETiS in
WA. The SIA was initiated in response to concerns by industry regarding the expansion
of VETiS programs, appropriateness of levels and/or the variety of qualifications being
undertaken and the quality of training and assessment being delivered under partnership
arrangements.
The SIA outcomes revealed varying levels of compliance, with outsourced delivery and
RTO Schools demonstrating the highest levels of compliance. An overview of the SIA
findings is available in Attachment 1. The full SIA report which explores the identified
issues further is available on the TAC website www.tac.wa.gov.au/registration/audits/
TACinitiatedaudits/Pages/default. aspx .
In line with recommendation 1 of the SIA, additional audits of RTOs who demonstrated
higher levels of non-compliance during the SIA were conducted by the Council within 12
months. RTOs who demonstrated continual non-compliance were subject to additional
ongoing monitoring by the Council.
In 2016, TAC contributed to the Office of the Auditor General report into the Vocational
Education and Training for Year 11 and 12 Students in Public Schools. The report,
available from https://audit.wa.gov.au/reports-and-publications/reports/vocationaleducation-training-year-11-12-students-public-schools/, identifies findings indicating
continuing challenges, particularly in the areas of auspicing arrangements and
maintenance of staff qualifications and industry experience.
As part of its risk approach to regulation, VETiS has been identified as an area of
continuing concern. In partnership with relevant stakeholders, a further analysis of the
issues linked to VETiS arrangements and compliance against the Standards for RTOs
may be undertaken by the Council during 2017-2018.
Should you require further information or would like to discuss any matters relating to the
regulation of VET in WA, please contact Morena Stanley, Assistant Director Risk and
Information on (08) 9441 1910 or via email morena.stanley@des.wa.gov.au .
Yours sincerely

Ian C. Hill
CHAIRMAN
TRAINING ACCREDITATION COUNCIL
4 August 2017

Attachment 1
Outcome of Strategic Industry Audit of delivery of VET in Schools
The Council's SIA report highlights variable levels of compliance with the AQTF Essential
Conditions and Standards for Continuing Registration and identified a number of
compliance themes across training providers. These include:
•

Auspice/partnership delivery arrangements (between an RTO and school) for VETiS
were found to pose the highest risk, with a high level of non-compliance identified
with these arrangements. Many of the non-compliances identified through the audit
process supported the concerns of both industry and the VET sector about the extent
to which delivery through auspice arrangements was providing quality outcomes.

•

RTO Schools demonstrated the highest levels of compliance, and have a good
understanding of the requirements of the AQTF and of maintaining registration as an
RTO. Principals promote VETiS as a value-added service to students that is a key
component of each school's program and part of core business.

•

Outsourced delivery (where the RTO undertakes all delivery) rated second highest in
relation to levels of compliance. As with RTO School results, RTOs who delivered
directly to students demonstrated higher levels of compliance .

The Council endorsed seven recommendations aimed at encouraging the education and
training sectors, as well as industry, to work collaboratively to address the issues raised
during the Strategic Industry Audit:
1) The Training Accreditation Council to undertake monitoring audits within 12 months
of all RTOs continuing to deliver VETiS programs that were found to have significant
or critical levels of non-compliance. The audits will focus on non-compliances
identified as part of the SIA findings .
2)

The Training Accreditation Council to consider an ongoing risk strategy in the
medium term to continue to monitor the risks associated with VETiS delivery within
Western Australia .

3) The Training Accreditation Council to work collaboratively with the respective bodies
that have roles, responsibilities or influence in the delivery of VETiS to strengthen
education and support mechanisms for schools.
4) The Training Accreditation Council to work collaboratively with SCSA and
stakeholder parties to develop support mechanisms for schools and training
providers wishing to engage in auspice/partnership arrangements for VETiS delivery.
5) The Training Accreditation Council to liaise with the key stakeholders to facilitate an
increased awareness and understanding of the VET Standards and their application
across VETiS delivery arrangements including competency based assessment
practices.
6) The Training Accreditation Council to work collaboratively with relevant key
stakeholders to strengthen information about the roles and responsibilities within
existing guidelines for structured work-based learning as identified in and RTOs
delivery and assessment strategy.
7) The Training Accreditation Council to request the Western Australian Training
Councils liaise with national Training Package developers to ensure industry
standards and appropriateness are reflected in units and qualifications when applied
to VETiS deliver.

