
SBS ISSUES 

When beginning the contract in April 2019, I advised our contract officer the school bus 

could not be parked at our intended address as the concrete drivewaywas not able to be used 

for one or two months. We would have to pay for bus parking in the nearby commercial area 

at a fee of $100.00 per month. Our contract officer said we’ll just say it’s at the intended 

address therefore we were out of pocket $200.00 and not compensated. 

When buying the contract in April 2019, we also inherrited demerit points which were made 

against the previous contractor and remain against our Key Performance Indicators to date 

We were never shown how to complete any of the neccesary reports which must be returned 

to School Bus Services in a certain timeframe. 

When I asked our contract officer how to do the Temporary Distance Variation Calculation 

Report, I was told to fill it in as best as I could and email to her, and she would check it 

before submitting it. 

Emails and some requests often go unanswered. 

I notified School Bus Services, a student at the School had been picked up under the arms by 

two staff and dragged to our bus with his shoes dragging behind him. When I later mentioned 

it to  two months later, was told they are professional and know what they are 

doing. I discussed it with a retired principal from another school and he was horrified. 

Nowadays, we are not notified or late in being notified of changes to our Narrative, not 

notified of a student being removed from our Narrative and not given any information about 

it until we advise our contract officer. 

Nowadays, we do not receive acknowledgement of submitting a Behaviour Incident Report. 

In the first month/s of the contract, the bus aide was assaulted several times by a male teen 

student, Mmmm including being kicked in the side of the face and forcibly kissed on the lips. 

At first,  apeared understanding and backed us to refuse the student travel until a 

suitable harness was supplied. 

We made several points to SBS saying the harness supplied by  wasn’t suitable 

as a steel buckle located directly behind the students head was a major safety concern. The 

school tried and tried to get us to take the student with the harness and we continued to point 

out our safety concerns with the harness. We also demonstrated to the parent who was also 

unhappy with the particular harness. 

The student was transferred to another bus without a harness where he assaulted the driver 

and then transferred to another bus wearing the harness. 

We would later find out SBS may have removed this student from our bus and held it against 

us when we had numerous issues with another student being late coming to the bus in the 

mornings as below, 





stomping the floor, hitting the seat, take seatbelt off and stand up, then require re-seating and 

fastening seatbelt.  asked which students. I said Xxxx stomps and hits, Yyyy screams 

and Zzzz stands up.  said it’s our job to manage students behaviour on the bus, 

 continued to blast me, said she gets impression we don’t want  on the bus and said 

“I’ll be brutal” and words to the effect of If SBS has to take any more students of our bus, we 

won’t have a service. (we have never asked for any student to be removed – To our 

knowledge, SBS transferred Mmmm). 

(In 2019 at breakfast meeting at the school,  said Mmmm is not to return to the bus 

without a proper harness. The school continued to try and put Mmmm onto our bus with a 

harness that has a steel buckle located directly behind his head. We raised concerns about this 

as he thrusts himself into the seat when heightened. Mmmm never got on our bus again and 

we were emailed, Mmmm was removed from our bus the following term as the services were 

no longer required. Mmmm was put onto another bus. Whilst on our bus, Mmmm was 

extremely violent, kicked and hit aide several times, tried opening door whilst bus moving 

several times. Was returned home in morning twice. 

Mmmm was transferred to another bus without a harness then at start of 2020, transferred to 

another bus without a harness where he assaulted the driver. Was transferred to another Bus 

and now wears a harness) 

 said the email sent to  raising our concerns came across as nasty? 

Quite rude? as if we don’t want  on the bus. The decision came from  and 

to trial the extended departure time of 08:00 from  house. 

I asked why we weren’t consulted.  said, as contractors, we are required to do as 

instructed by SBS. 

I said to  we notified  EA/teacher on Tuesday 1-9-20 and notices were distributed 

to affected students that Wednesday afternoon (prior to me phoning ), email will be 

sent to school this afternoon. 

I said to  Tttt at school asked how  has been. I replied “Great when not rushed and 

yelled at by his mum”. Tttt said cant do anything about what happens at home - agreed. 

I said to  “since  has been coming out to the bus on time in mornings, he’s been a 

different kid. Very good. 

At audit on Tuesday 18th Aug,  said his good behavior is possibly due to a bit 

of discipline. 

I discussed this with BUSWA and I beleive they contacted  at School Bus 

Services as he phoned me saying they remove students from services from time to time as 

sometimes they are not suitable on a particular bus. 

The several comments I made to School Bus Services regarding  mother not being co-

operative went unaddressed. 

At the end of the day, we aim to have a student not come to the bus late and his mother was 

unco-operative in helping to bring her child to the bus on time. 

SBS instructed us to make everyone become late, and arrive at school late, at 08:35AM 



 

Starting 2021, at the parents request, we phoned a couple of minutes prior to arriving at  

house even though we mostly arrive within a minute of morning scheduled pick up time and 

5 – 8 minutes early in afternoons depending on school depart time and student numbers on 

that day. These phone calls are not answered 99% of the time and ring out or instantly go to 

messagebank. 

On several occasions, The parent or carers have chased  after he gets off the bus and has 

ran to neighbours house and closed car doors, rubbish bin lids, picked up rubbish, closed 

front door of his house. 

Have asked parent and carers several times to have  sit further than a metre away from the 

bus before we leave. This rarely happened and has also been reported to and not yet 

addressed by SBS. 

 

End. 




