
I would like to submit my issue with school bus services, currently have a 4 year old on the bus, 
morning collection is fine as it’s at the end of our 50m driveway, but afternoon I have to travel to 
collect her to the nearest intersection.  
Due to not having a ‘parking bay’ on the left hand side of the road, opposite our driveway, the school 
bus cannot drop my child off.  
Our driveway is actually a surveyed road, I contacted our area manager for SBS and asked if they 
could look into the possibility of the bus coming down the driveway (being a surveyed road) as there 
is plenty of turning space to do so. This would be for the afternoon drop off only. 
The owner of the bus run was more than happy to accommodate this request. But the area manager 
simply stated that parents are expected to travel to use the bus services. 
This is a true statement if you wish for your children to travel to another school outside of your shire, 
but the bus travels past our driveway both morning and afternoon, so it’s not a huge inconvenience. 
 
Otherwise if the bus does travel past the property of the child using the bus service an adequate pull 
off bay should be constructed to allow drop off and pick up to happen directly at the property. 
Considering my child is only in kindergarten, my child can not be left at the bus stop on their own if I 
was to run late, also being on a busy major hwy (great southern hwy. Brookton) I would not be 
comfortable to allow my child to wait for me at the bus stop until late high school years…  
Whereas a simple accommodation of a pull off bay, or an assessment of our property for a safe turn 
around point would be appreciated.  
If would be great if the owner of the bus run was able to make such decisions, I am sure they are 

more than capable to make the most professional and safest decisions, especially when it’s not 

altering the current route of the bus run. 


