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Dear Committee Members 

Petition No 69 – Funding of ambulance services in WA 

I write in support of ensuring a fit-for-purpose and appropriately funded and resourced ambulance service 

in regional Western Australia, as requested by more than 4,000 Western Australians in a petition tabled in 

the Legislative Council on 27 October and 15 November 2022.  

This petition expressed concern at the funding model for ambulance subcentres in regional WA and calls 

on the State Government to guarantee these subcentres are appropriately funded and resourced to meet 

the needs of their communities. I raise the following matters in support of this petition. 

Role of volunteers for regional ambulance delivery 

Report 37 of the Standing Committee on Public Administration, titled ‘Delivery of Ambulance Services in 

Western Australia: Critical Condition’ (Critical Condition Report) and the 2018 WA Country Health Service 

Country Ambulance Strategy (CAS) highlighted the disparity between metropolitan ambulance services and 

regional services. 

Unlike metropolitan Perth, where all services are performed by qualified paramedics, the 160 regional 

subcentres operated by St John Ambulance rely almost entirely on volunteers, with 144 being solely run by 

volunteers, 15 utilising a combination of volunteers and career paramedics, and just one sub-centre entirely 

staffed by career paramedics. 

Both reports noted that regional ambulance delivery would not be possible without a strong volunteer 

workforce, with the Critical Condition Report stating: “The Committee notes that Western Australia relies 

heavily on volunteers in the provision of emergency ambulance services. Without the 4,332 volunteers who 

dedicate their time and service for our Western Australian community, there would be almost no emergency 

ambulance service in regional Western Australia.” (p. 113). 

Pressures on volunteers 

Volunteers are not only responsible for running most regional ambulance sub-centres, but also for 

fundraising to provide an ambulance service in their communities, through a combination of fees to 

patients, one-off grants, and community fundraising. This fundraising helps to cover the cost of running and 

maintaining emergency vehicles, as well as for purchasing equipment and providing first aid training, 

education, and other outreach services across regional WA. 

The CAS states that regional ambulance service delivery is also under immense pressure from rising 

demand for ambulance services, particularly the demand for interhospital patient transfer (IHPT) (p. 7), with 
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the Critical Condition Report confirming the average number of IHPTs performed by volunteers has 

increased. This poses multiple risks – as responding to IHPTs may diminish the local capacity to respond to 

emergencies, while delays in responding to IHPTs in a timely manner also represents a risk to patients (p. 

124).  

The record increase in ambulance ramping under the McGowan Labor Government also hampers the 

provision of regional ambulance services and further burdens volunteers - particularly those in peri-urban 

areas which regularly perform IHPT to the metropolitan area or regional cities, where they are then placed 

in ambulance ramping queues for several hours. 

It is of concern that the financial burden of providing both emergency ambulance services and IHPTs for 

over 140 regional communities is reliant on the ongoing fundraising efforts of volunteers, and a more 

appropriate funding model is required to reduce this burden. 

Financial challenges for sub-centres 

It is recognised the WA ambulance service is one of the most cost-efficient ambulance services in 

Australia, with the CAS stating: “The WA ambulance service operates with the lowest funding per capita out 

of all the states and also spends the least per capita. SJA country ambulance services spend less per 

capita on service delivery than metropolitan ambulance services (driven primarily by the extensive 

volunteer workforce) and carry almost twice the bad debt.” (p. 7). 

I also note that St John Ambulance and the State Government are in continuing discussion regarding future 

contractual arrangements. On 15 November 2022 I sought an update from the Minister for Health in 

Parliament, however the Minister was unable to confirm the status of these negotiations, or whether a new 

contract has been agreed to. 

In more than 140 regional locations, volunteers continue to sell raffle tickets, hold cake-stalls, and sell 

memberships to deliver an emergency ambulance service outside of Perth. In contrast, every other 

emergency services organisation in Western Australia receives ongoing funding through the Emergency 

Services Levy (ESL). The ESL has played a significant role in improving the safety, quality, and capability 

of our emergency services in our State over the past 20 years, and which is set to increase by almost $100 

million from 2020-21 to 2025-26 ($351.2m / $449.5m). 

Country Ambulance Strategy 

The 2018 CAS was developed over an eleven-month period and received almost 1,000 submissions. The 

strategy made 19 recommendations, and in June 2020, the Government confirmed work had commenced 

on 12 of these 19 recommendations. I would encourage Committee members to familiarise themselves with 

the CAS, its recommendations, and the State Government’s response, which covers in greater detail some 

of the matters I have raised above. 

I thank you for considering the request to examine the issues raised in this petition. 

Yours sincerely 

 

HON MARTIN ALDRIDGE MLC 
Member for the Agricultural Region 


