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17 September 2014 

Hon Barry House, MLC   
President of the Legis lative Council  

Hon Michael Sutherland, MLA  
 Speaker of  the Legislative Assembly  

I am pleased to present to you for tabling in each House the Annual Report of the                   

Parliamentary Services Department (PSD) for the year 2013-14. 

This report summarises our major achievements for the 2013-14 financial year and includes 

planned initiatives. Statistics relating to some of the outputs of the various areas are also         

included. 

Each year PSD distributes a satisfaction survey to members, Presiding Officers and staff to      

assess our performance and obtain feedback about services provided. The results are included 

in this report.  

A full set of audited financial statements, together with the Auditor General’s audit opinion,     

is also attached. 

I would like to thank you for the support you have provided, the members of the Parliamentary 

Services Committee for their input to Parliamentary Services’ operations and, also, the staff     

of the Parliamentary Services Department for their ongoing contribution. 
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Our Mission: To ensure the provision of an appropriate environment  

and ancillary services to Members of Parliament, Chamber departments, 

Parliamentary staff and other users. 

 

Parliamentary Services Department 

Harvest Terrace 

Perth WA 6000 

Telephone: +61 (08) 9222 7222 

Facsimile: +61 (08) 9222 7802 

Email: receptionservices@parliament.wa.gov.au 

Website: www.parliament.wa.gov.au 
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Foreword 

The Parliamentary Services Department 

continued to make improvements to its services 

despite a very tight fiscal year. In the wake of a 

heavy sitting year I am particularly proud of the 

efforts of managers and staff who supported the 

members, the Chamber departments and other 

users of the Parliament of Western Australia 

during 2013-14.  

This year the Parliamentary Education Office 

joined the department to form our 9th business 

unit and like previous years, Education staff were 

able to deliver a strong suite of education 

programs to school groups, visitors and regional 

areas.  

The major reform to the Executive Management 

structure introduced in 2012-13 proved 

successful and we were able to sharpen our 

strategic focus and financial management, and to 

increase opportunities to share resources across 

business units.  A very pleasing highlight was the 

approach taken by managers to manage their 

respective budgets with maximum efficiency.  

We continue to face challenges around 

inadequate members’ accommodation and 

facilities.  At 110 years old, the Parliament House 

building is showing significant signs of 

deterioration with much of the stonework 

breaking down, a leaking and sagging roof 

structure, dilapidated fountains and poor 

airconditioning throughout. The department will, 

within the limitations of its budget and restricted 

space, continue to focus its capital and 

maintenance budget on building preservation 

and will endeavour to maximise its remaining 

resources to improve other facilities for 

members.  

In addition to maintaining our services and 

facilities, a key focus in 2014-15 will be to build 

on our risk management strategies by: 

 Increasing the professional development of 

our staff  to ensure that we have robust and 

sustainable corporate knowledge. 

 Increasing organisational awareness around 

safe work practices, hazard identification 

and treatments. 

 Refining our Crisis Management and 

Business Continuity plans and ability and 

further Emergency Response training and 

practice.    

 Developing leadership and good governance.  

I wish to congratulate all Parliamentary Services 

Department business units and their staff who 

have once again delivered high quality services 

and facilities  throughout the 2013-14 year. 

I am looking forward to 2014–15 being even 

more successful for Parliamentary Services.  

page  1 
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The Parliamentary Services Department is one of 

the three Parliamentary Departments, and our 

main    responsibility is to provide support services 

for the users of the Parliament. 

 

Parliamentary Services has the primary role of 

providing professional support services to the 

members and Departments of the Legislative   

Council and Legislative Assembly. Comprising       

approximately 120 staff employed across nine    

business units, Parliamentary Services provides    

specialist support and advice, manages both the 

building and information technology infrastructure 

and is responsible for ensuring that parliamentary 

facilities meet the requirements of users.              

Parliamentary Services is subject to the joint        

direction and control of the two Presiding Officers, 

who work closely with the department’s executive 

group. 

 

Each year, in concert with the Presiding Officers 

and other Parliamentary department heads, the 

department revises its Strategic Asset 

Management Plan (SAMP).  The SAMP contains the 

Parliament’s overarching objectives in relation to 

capital expenditure for the next 10 years.  With $1 

million of capital allocated each year, plans are set 

well in advance to ensure that the Parliamentary 

building and facilities are maintained 

appropriately.  Currently, building deterioration 

and plant replacement remain high on the agenda 

with the majority of this year’s capital funds 

directed to stonework and window restoration and 

airconditioning. From time to time our priorities 

will change due to unexpected but necessary 

works being required, and therefore it is important 

that the funds are directed to the highest need. 

Unfortunately, the Parliamentary Services 

Department has a significant backlog of 

maintenance and existing funding is inadequate to 

complete all the required works. 

 

Additionally the department focuses on strategic 

themes to guide its activities, and unit managers 

are expected to make operational decisions that 

align with these themes.  Currently our strategic 

themes are: Sustainability, Risk Management, 

Occupational Safety and Health (OSH), Better 

Management, Improving Service and Promoting 

Parliament. On a personal level, the department’s 

management team promotes our  departmental 

values.  

 

 
 

PARLIAMENTARY SERVICES STRATEGY 

The Executive Management Group is 

responsible for achieving the following 

key outcomes: 

 

 Greater strategic focus 

 Improved delivery of services to 

Chamber departments 

 Member-centric emphasis 

 Enhanced career structure 

 Seamless delivery of core services 

across structure 

 Strong Financial and Risk 

Management 

Executive Management Group 

Serving the Parliament 

Parliamentary Services Department  
Annual Report 2013–14 
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Parliamentary Services Department 
Organisation Chart 

Member and Operational     
Support Division  

Deputy Executive Manager 
Parliamentary Services  

 
 Human Resources and      

Payroll 
 Facilities management 

(building and grounds) 
 Security and Reception     

Services 
 Sustainability 
 OSH 
 Corporate planning 
 Risk management 
 Artwork and display       

management 
 Catering Services 
 Member services 

Parliamentary Information    
Division  

Director Parliamentary              
Information and Education 

  
 Information services 
 Information technology 
 Education and community         

engagement programs 
 Hansard publication 
 Broadcasting services 
 Media monitoring 
 Library services 
 Document management 
 Committee reporting 
 Record keeping 

 

Parliamentary Finance and    
Governance Division 

Chief Finance Officer 
  
 

 Financial management and 
reporting services, CPA and 
PRR finances 

 Financial support to         
Governor’s Establishment 

 Governance 
 Budget management cycle 
 Audit 
 Annual reporting 
 Financial reporting 
 Insurance 
 Asset management 

  

Divisional responsibility for activities  

Serving the Parliament 
Parliamentary Services Department  
Annual Report 2013–14 
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Divisional responsibility for activities  
Divisional heads are accountable and responsible 

for services delivered by the business units that 

make up their division.  Their role is fundamental in      

making sure user needs are understood by all 

Parliamentary Services staff. A key aspect of the 

new model is that each of the divisional heads will 

be able to critically evaluate the range of activities 

within their division to determine the best delivery 

and structural model for achieving enhanced        

outcomes.   

This new management structure broadens                    

Parliamentary Services’ perspective, and by sharing 

our corporate knowledge with a larger executive 

group, it also mitigates organisational risk.                                  

It refocuses our strategic direction, ensuring that                      

services take account of these priorities when we 

make decisions. Additionally, it provides better 

career opportunities and the opportunity to allocate        

resources to areas of greatest need.      

The Executive Manager, Deputy Executive Manager 

and the Director Parliamentary Information and 

Education are accommodated within the 

Parliamentary Services Centre in Parliament House.  

page 4 

PSD Highlights Summary 
 Delivered a remote outreach program on 

Parliamentary history, process and procedure to 

over 700 students in the Midwest and Goldfields 

regions.  

 Refurbished a section of stonework and sash 

windows on the western 1904 side of Parliament 

House. 

 Replaced a large number of existing lights with 

energy efficient LED lighting and achieved a 

5 percent reduction in electricity and scheme 

water usage. 

 Introduced an electronic duplicates system of 

members’ speech extract creation and delivery 

resulting in reduced paper use. 

 Developed a single search engine across Hansard 

online databases. 

 Upgraded Chamber broadcasting infrastructure 

to support video streaming on iOS (Apple) 

devices. 

 Upgraded the corporate ‘virtual server’ and 

corporate storage infrastructure.  

 Installed a new Library Management System—

Liberty. 

 Developed and introduced a ‘One Media Search’  

allowing members to receive subject-related 

daily media clips electronically. 

 Introduced an eBook collection in the Library. 

Serving the Parliament 

Parliamentary Services Department  
Annual Report 2013–14 
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Divisional responsibility for activities  

Serving the Parliament 

 Continue the refurbishment of building 

stonework and repair windows. 

 Install  a universal access toilet for persons 

dependent on a mobility device. 

 Launch the Members’ Historical Database, 

providing bibliographical information on 

members of Parliament from 1890 onwards. 

 Open a Library café to maximise access to 

Library Services and civics education and to 

enhance facilities for members and guests. 

 Reupholster existing furniture in the Members’ 

and Strangers’ Lounges and adjacent corridor 

to address issues of dilapidation and extend 

their useful life.  

 Implement an online catering menu and 

booking system. 

 Further streamline the electronic Hansard 

speech duplicates system for the targeted  

delivery of member speeches for review.  

 Refresh Parliament’s corporate domain 

controller to better support corporate 

applications and user authentication processes. 

 Upgrade Microsoft Exchange to version 2013 

for Parliamentary email services. 

 Release the Hansard Index quarterly to enhance 

currency. 

PSD Highlights Summary continued 

 Participated in Open House Perth and 50th 

anniversary celebrations of the opening of the 

eastern extensions of Parliament House. 

 Established a structured leadership 

development program for  emerging leaders.  

 Developed a policy on social media and dealing 

with mental health in the workplace. 

 Participated in the Global Corporate Challenge 

to improve the physical and mental health of 

employees. 

 Upgraded airconditioning in 20 offices and the 

Swan Mace Room.  

 Increased visitor safety and accessibility with 

the installation of handrails to external stairs 

and a 250kg wheelchair lift. 

 Replaced old courtyard furniture and 

established dedicated seating for school 

groups. 

 Refurbished cool rooms. 

 Conducted a comprehensive asset stocktake of 

over 600 items of portable public property. 

 Updated policies, procedures and risk 

management documentation for Parliamentary 

departments.  

Looking Forward 

page 5 
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In February 2014, Reporting Services launched an 

electronic duplicates system. The system 

automates the generation of electronic text 

versions of members’ speeches, enabling members 

to input corrections on the version in ‘track 

changes’ and to return them electronically to 

Reporting Services. 

The system is intended to replace a manual 

hardcopy process by which speeches were 

physically collated and delivered to members in 

the Chamber to mark-up corrections on the hard 

copy and return them to Reporting Services for 

input.  

Corrections to members’ speeches are required to 

be returned within one business day. The Hansard 

uncorrected proof is loaded online progressively 

during a sitting day. The electronic delivery system 

substantially increases the efficiency of the 

process, enabling records to be reviewed quickly 

reducing the chance of transcription errors or 

mishears appearing in the record. The electronic 

record also caters for the mobility of members and 

reduces paper use, wastage and associated 

operating costs. 

This project contributes to the department’s 

sustainability strategy. 

Electronic Duplicates 

 Deliver a remote outreach program to schools 

in the Kimberley region.  

 Participate in Open House Perth and Perth 

Heritage Days festivals 2014. 

 Review Parliament’s Occupational Safety and 

Health Management Plan and deliver fatigue 

management workshops to managers and 

supervisors. 

 Progressively recarpet high traffic areas.  

 Extend the Aboriginal Peoples Room to provide 

improved airconditioned meeting and function 

facilities and to accommodate an expanding 

Indigenous art collection. 

 Testing of both the Business Continuity and 

Crisis Management Plans. 

 Ongoing replacement of aging catering 

equipment. 

Parliament House kitchen staff 

Looking Forward continued 

Serving the Parliament 

Parliamentary Services Department  
Annual Report 2013–14 
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Improving Facilities for the Public 

Parliament is committed to improving and 

removing barriers that limit access to Parliament 

House, and to enhancing civics education. In    

2013-14 Parliamentary Services undertook, or 

committed to undertake, a number of projects to 

improve accessibility and engagement for guests 

and visitors. These included the installation of a 

universal access toilet, a 250kg wheelchair lift, 

handrails to external stairs and a dedicated school 

group education area. 

Up to now some visitors have experienced 

difficulties accessing the existing gender-specific 

disabled toilet facilities with a carer of the opposite 

sex or with mobility devices such as gophers. To 

address this issue, in early 2014-15 Parliament will 

install a separate universal access facility for all 

genders in an area frequented by tours and easily 

accessible by members, staff and visitors. The 

facility, designed to improve accessibility for 

persons with disabilities, will provide a larger 

entryway, significant turning space, taps set at an 

appropriate height that are able to be easily 

manipulated with reduced strength capacity and a 

panic alarm. 

In 2013-14, the motor for the wheelchair lift to the 

Parliamentary Library was upgraded to allow for a 

250kg lift capacity. Handrails were also affixed to 

the external stairs to the northern entrance of the 

building to meet safety regulations and improve 

access. 

 

 

A dedicated education area was also recently 

completed in the central courtyard, which included 

the installation of a large banner containing a sepia 

image of the 1904 aspect of Parliament House to 

be used as a backdrop to student group photos 

with their local member. Jarrah bench seating and 

shade sails are due to be installed in August 2014.  

Improving facilities and accessibility to Parliament 

House is part of Parliament’s broader civics 

engagement strategy, and coupled with 

enhancements to Parliament’s education programs 

and “open” days these will ensure that visitors 

have a lasting and memorable experience.  

Looking Forward continued 

Parliamentary Education staff in front of the 

new school group photo backdrop banner 

Serving the Parliament 
Parliamentary Services Department  
Annual Report 2013–14 

    

  



14  

14  

page 8 

Open House Perth 
On Sunday, 3 November 2013, Parliament House 

opened its doors to the public  for a second year as 

part of Open House Perth. The public building 

festival highlights aspects of Perth’s architecture 

and design.  

Coordinated by the Parliamentary Education Office, 

staff from the three Parliamentary departments 

provided 53 public tours of Parliament House to 

approximately 1,000 visitors.  

Visitors experienced the stripped classical 

architectural  style of the 1960s’ wing of Parliament 

House,  as well as the contrasting federation style 

of the original 1904 Parliament House. Tours 

incorporated the Forrest and Lee Steere Foyers and 

the Aboriginal Peoples Room, which overlooks the 

Barracks Arch and St Georges Terrace, as well as 

the original heritage Chambers, Members’ Corridor 

and the President’s Suite. 

Visitors were also provided the opportunity to take 

a self-guided tour of the Parliament House 

grounds. 

 

On 23 March 2014, Parliament achieved a 

milestone, celebrating the 50th anniversary of the 

opening of the eastern extensions of Parliament 

House.  

Plans for the eastern wing of Parliament House 

were included in the original plans for the building 

in 1902 but, given a lack of government funds at 

the time and two world wars and associated 

economic conditions, the extensions were not 

finalised until 1964.  

The eastern extensions delivered much-needed 

accommodation and ancillary facilities for 

members. 

Display boards and a commemorative booklet were 

prepared by Parliamentary Education in 

collaboration with Reporting Services and depict a 

fascinating 60-year journey to construction of the 

eastern wing. The display boards can be viewed on 

the Parliament website at 

www.parliament.wa.gov.au.  

A commemorative function was hosted on 1 April 

2014 by Hon Barry House MLC, President of the 

Legislative Council (below middle), and Hon 

Michael Sutherland MLA, Speaker of the Legislative 

Assembly (below right), in the Parliament House 

courtyard. 

50th Anniversary Celebrations 

Serving the Parliament 

Parliamentary Services Department  
Annual Report 2013–14 
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Information Technology 

The Parliamentary Information and Education 

Division looks after the information needs of 

members and staff. Four units make up the 

division: Information Technology, Library and 

Information Services, Reporting Services and 

Parliamentary Education. 

These units cover a diverse range of areas, from 

providing the network infrastructure to allow 

members and staff to work in a safe and secure 

Information Technology environment, to 

producing the electronic and hard copy record of 

Parliamentary debates, broadcasting 

Parliamentary debates, providing reference and 

information services to members and providing 

education services.  

However, all units have a common goal: to 

provide members and staff with the capacity to 

access the information they need to support the 

Parliamentary process. 

Parliamentary Information and Education Division 

The Information Technology Unit provides all 

information technology support services for 

Parliamentary departments. It delivers network 

services to members when they are at Parliament 

House; develops and implements appropriate 

standards, policies and plans; maintains an 

appropriate information technology hardware/

software infrastructure; manages the Parliament’s 

telecommunications systems; provides a single 

point of contact Service Desk; and ensures the 

efficient and effective operation of all computer 

systems with an attitude of best-practice 

professionalism and interdepartmental 

cooperation. 

Parliament will participate in Open House Perth on 

Sunday, 2 November 2014 as well as Perth 

Heritage Days on Sunday, 19 October 2014.  

Perth Heritage Days is coordinated by Heritage 

Perth and aims to raise awareness of Perth’s rich 

heritage and cultural history. The theme of Perth 

Heritage Days is ‘Perth at the Outbreak of War’, 

commemorating the 100th and 75th Anniversary of 

World War I and World War II respectively. 

Displays will be developed depicting Parliament 

during the war years and a number of war related 

commemorative activities will be held in the 

Parliament House building, courtyard and 

grounds. 

More information can be found at 

www.heritageperth.com.au. 

page 9 
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Library and Information Services provides timely, 

effective and efficient information services to 

members and staff, and functions as a central 

point in the collection, documentation, 

coordination and dissemination of information to 

members of Parliament. 

In 2013-14, the Liberty Library Management 

System was installed requiring the transferring 

across of 300,000 records  from the previous 

cataloguing system. The new Library Management 

System is comprehensive and versatile and, with a 

greater capacity to customise, ease of use and an 

enhanced searching capability allows for improved 

service delivery.  

The Library has also improved the quality of media 

monitoring services to members through the 

development and introduction of a ‘One Media 

Search’, which allows members to receive 

electronically subject-related media clips from the 

Parliamentary Library’s daily media input. 

Library and Information Services 

Over 2013-14, Information 

Technology delivered a number 

of systems upgrades to ensure 

that the Parliament’s 

applications and infrastructure 

remain up to date and functional 

for users. These included 

upgrades to the service desk call 

management system; the 

replacement of corporate power protection 

infrastructure; the implementation of broadcast 

encoders to provide access to Chamber broadcasts 

from iOS (Apple) mobile devices; and program 

development to facilitate member access to 

chamber working documents on iOS mobile 

devices. 

Information Technology also undertook significant 

database development and implementation. This 

involved further work on Parliament’s Hansard   

Archive of Parliamentary 

debates, including the 

development of a single search 

engine across two separate 

Hansard databases and 

including links to the Hansard 

Archive back to 1870. The unit 

also worked with the 

Parliamentary Library to deliver a 

Members’ Historical Database.   

Over 2014-15 Information Technology will 

undertake further infrastructure upgrades such as 

user authentication processes; Microsoft Exchange 

to version 2013 to support Parliamentary email 

services; Microsoft Lync to version 2013 to 

improve Parliamentary staff collaboration services; 

and implement an intranet-based catering menu 

and booking system to streamline and improve 

access to catering services. 

Information Technology continued 

Parliamentary IT team meeting 

Serving the Parliament 

Parliamentary Services Department  
Annual Report 2013–14 
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During the year, drawing on data from the Western 

Australian Parliamentary Handbook by 

Parliamentary Fellow Professor David Black, and 

with the assistance of Reporting Services, the 

Members’ Historical Database was completed. This 

database provides bibliographical information on 

members of Parliament from 1890 onwards and 

includes members’ inaugural speeches and 

bibliographical entries of published works, and is 

planned to be launched in August 2014. 

During 2013-14, the Library also introduced an 

eBook collection and conducted an annual review 

and reorganisation of the Library hard copy 

collection. 

In the coming year, the Library will investigate the 

potential to use ClickView software to  improve 

consistency and efficiency in the recording and 

capturing of radio and will investigate a one click 

option for viewing the Library’s eNewsletter.  An 

online training video providing step-by-step 

instructions to assist members and staff to 

maximise information and research outcomes is 

planned for development.  

In August 2014, a ‘book style’ café will open in the 

Library to maximise access to Library services and 

the collection; showcase the Library architecture 

and fittings; and provide improved facilities for 

members and their guests. To enhance the 

experience for members and guests, as well as 

public tours through the Library, a series of civics, 

educational and historical displays will be 

exhibited. 

Library and Information Services continued 

 During the year the Library produced the 

following research and statistical publications 

for members: 

 Australian Political First in Western Australia 

 Irish  Born Members of the Western 
Australian Parliament 

 Youngest Member of the Western Australian 
Parliament 

 Presidents of the Legislative Council 

 Speakers of the Legislative Assembly 

 Premiers of Western Australia 

 Governors of Western Australia 

 September 2013 Quarter Unemployment 
Statistics by Electorate 

 A range of ‘In the Spotlight’ publications 
based on  issues of focus or interest to 
Members, Government and community 

Serving the Parliament 
Parliamentary Services Department  
Annual Report 2013–14 
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Reporting Services 
Reporting Services provides an accurate, timely 

and impartial record of the proceedings of the 

Legislative Council and the Legislative Assembly 

through the delivery of Hansard reporting and 

television broadcast services.  

Over 2013-14, which was a busy sitting period, 

including two budget cycles as a result of the late 

budget process in the 2013 election year, 

Reporting Services enhanced delivery of its 

services.  

The unit developed and rolled out an electronic 

member speech duplicates system. It worked 

collaboratively with IT on the development of a 

single search engine across the Hansard online 

databases. It converted the complete audiovisual 

record of proceedings since the WA Parliament 

commenced televising proceedings (2003) to a 

digitised hard drive form for ease of storage and 

access, with all audiovisual inaugural speeches 

loaded to relevant Member pages on the 

Parliament House website.  It also finalised the 

process of transitioning the Audiovisual Control 

Room to a completely digital environment, 

providing an enhanced service with the reticulated 

MATV system.  

Reporting Services also worked collaboratively 

with other units and committees of Parliament, 

assisting the Library to harvest the Hansard record 

of inaugural speeches delivered in the Western 

Australian Parliament since 1870 for inclusion on 

the Library’s Members’ Historical Database; 

transcribing former members oral history records 

for the Parliamentary History Advisory Committee; 

and investigating the provision of captioning for 

Parliamentary Education’s presentation materials.  

Major projects planned for 2014-15 include further 

development of the electronic duplicates system 

with automated email generation; periodical 

release of the Hansard index to enhance currency; 

investigation of modernising the format of online 

Hansard presentation; and installation of  

broadcast antenna and wireless microphone 

transmitter updates at Parliament House in 

preparation for broadcast frequency changes to 

take place in January 2015. 

 

 

* The reduction in reporting hours in 2012-13 is due to the 

fewer number of sitting days as a result of the election. 

page 12 
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The Parliamentary Education office delivers         

education programs on behalf of both Houses of 

Parliament. On 1 July 2013, administrative 

responsibility for the office transferred from the 

Legislative  Assembly to the Parliamentary 

Services Department. Education activities are 

overseen by an interdepartmental Parliamentary 

Education Advisory Committee.  

The office provides education tours for about 

12,000 school students each year. The office also 

runs public tours, and caters for community 

groups wishing to visit Parliament House.   

In February 2014 additional advertising for public 

tours commenced in community newspapers, and 

in March 2014 public tour signs were installed at 

entries to the Parliament House grounds. Public 

tour participation for the period 25 February to 30 

June 2014 showed almost a 100 percent increase 

on figures for the same period in 2013. 

In May 2014, a banner with a picture of the 1904 

side of Parliament House was installed in the 

courtyard, providing a large photo backdrop for 

school groups wishing to have a photograph with 

their local member of Parliament.  

To improve access to Parliamentary history, 

process and procedure, Parliamentary Education 

operates an annual remote outreach program to 

schools, visiting remote areas on a rolling basis. In 

May and June 2014, Parliamentary Education 

delivered the outreach program to over 700 

students in 21 schools in the Midwest and 

Goldfields regions. A regional Student Parliament 

was also convened in Kalgoorlie in June 2014, 

involving secondary students in the Goldfields. 

The Student Parliament is a day long program that 

replicates the business program of both Houses of 

Parliament and engages students in Parliamentary 

procedure and debate.  

Parliamentary Education also co-ordinated the 

annual Parliamentary Research Interns program 

whereby nominated students from State 

universities undertake a research project for 

members of Parliament. In total, 23 Members 

submitted 53 topics for consideration with 30 

selected topics researched in semester 2 of 2013. 

In 2013-14 further development of video vignettes 

on aspects of Parliamentary procedure for the 

Parliamentary website will occur. 

The focus of the annual remote outreach program 

for the coming year will be students in the 

Kimberley region. 

page 13 
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Member and Operational Support Division 
The Member and Operational Support Division    

provides and maintains a safe, secure and       

attractive environment for members, staff and 

visitors. The member support division comprises 

four units: Building Services, Security and            

Reception Services, Catering Services and Human 

Resources.  

The division is focused on ensuring that members 

and staff have the appropriate equipment,          

environment and advice in which to work in order 

to fulfil their functions and responsibilities to the 

Parliament of Western Australia. The Division 

covers areas such as recruitment and payroll, 

industrial and employee relations, facilities 

management (building and grounds), security and 

reception services, sustainability, OSH, corporate 

planning, risk management,    artwork and display 

management, and catering services. 

Human Resources manages selection processes, 

and delivers training, payroll services and 

occupational and employee services to all three 

Parliamentary Departments, assisting over 180 

employees. 

In 2013-14, Human Resources provided training for 

staff, conducting workshops on ‘dealing with 

difficult conversations’ and ‘salary packaging’ as 

well as establishing a structured leadership 

development program.  

The leadership development program provides 

opportunity for participating staff to develop their 

leadership skills by playing a broader role in 

organisational development. A formal training 

program is provided to enhance their management 

and leadership skills. 

 

Human Resources also established a social media 

policy  to manage the use of social media within 

the workplace and to maximise opportunities to 

communicate and engage with the public.  

In 2013-14 there was a considerable focus on OSH 

with the development of a new policy on dealing 

with mental health in the workplace, management 

and supervisor training in fatigue management and 

participation in the 2014 Global Corporate 

Challenge aimed at improving the physical and 

mental health of employees. 

2014-15 will see a review of Parliament’s  

Occupational Safety and Health Management Plan, 

delivery of the aforementioned fatigue 

management workshops and negotiation of the 

Parliamentary Employees General Agreement 

2014. 

 

Human Resources 
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Building Services works to ensure that the quality 

of accommodation, gardens and the building 

fabric are of a high standard. The unit provides 

and maintains a safe and appropriate working 

environment for members, staff and visitors 

within Parliament House and its annexes, and 

ensures that Parliament House and its gardens 

and grounds are maintained as a prestigious public 

icon, today and into the future. Services include 

responsibility for maintenance, capital projects, 

conservation and preservation of the Parliament 

House art collection, and the provision of 

recreation facilities. 

As part of its maintenance and safety program, 

two major projects were completed for 2013-14, 

Phase 2 Airconditioning and the Western Façade 

Stonework and Window Refurbishment on the 

south western 1904 side of the building. The 

airconditioning system was upgraded in 16 offices 

on the second floor north and several offices and 

the Swan Mace Room on the western side of the 

first floor.  The upgrade replaced units 15-25 years 

old on R22 gas that is being phased out of all 

buildings by 2015. The work included repairs to 

items such as ceilings in the offices. Separate to 

this project, minor airconditioning upgrades also 

occurred in the gymnasium and Library Annexe. 

The stonework refurbishment involved cleaning, 

repairs and the application of anti-graffiti coating 

to the lower level of the building. Sash windows 

were also replaced on the first and second floors 

and involved the repair and repainting of existing 

frames and the installation of new glass, sashes 

and window hardware. This addressed the poor 

condition of the windows and operational 

deficiencies with new glass serving to minimise 

noise and climate transference from the exterior.  

Other capital improvement projects included  

stonework repairs to the south elevation; security 

accommodation and public entrance upgrades; 

purchase of new tables and chairs in the 

courtyard; installation of handrails to external 

stairs, a new 250kg wheelchair lift and roof 

walkways and anchor points  to improve safety 

and accessibility; and the refurbishment of cool 

rooms in the kitchen.  

 

While Building Services routinely undertakes 

maintenance work and responds to faults, in 2013-

14 Building Services focused on refurbishment and 

cleaning of office furniture; cleaning of colonnades 
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Catering Services  
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and repair and  painting of ceilings and high traffic 

areas, including meeting rooms; extensive tree 

maintenance, propagation and planting of plants 

and trees; and clearing of offsite storage in order 

to secure significant annual cost savings.  

Looking ahead, Building Services will complete the 

stonework refurbishment of the western façade;  

install a universal access toilet to provide greater 

accessibility to persons requiring mobility devices; 

reupholster furniture in the Members’ Dining 

Room, Members’ and Strangers’ Lounges and 

adjacent corridor to address deterioration and 

extend their useful life; re-asphalt the forecourt to 

address wear and drainage issues; and 

progressively replace carpet in affected areas. The 

Aboriginal Peoples Room will also be extended to  

cater for larger meetings and functions and 

accommodate an expanding Indigenous art 

collection.  

Maintenance projects include updating ‘as 

constructed’ drawings and repairing or replacing 

ventilation fans in the kitchen servery. 

 

Building Services continued 

Catering Services provides quality and cost-

effective catering  to members of Parliament and 

their guests, visitors and Parliamentary staff. 

Catering Services operates the Members’ Dining 

Room and staff cafeteria and Members’ and 

Strangers’ Lounges, and provides function facilities 

and catering for members. 

A new Head Chef, ably assisted by his team, saw 

the introduction of new menu choices, 

improvement in the team’s service focus and 

revision of the staff roster. A targeted recruitment 

program resulted in Parliament using less casual 

agency staff, with staff engaged directly. The 

continuity of trained personnel in the kitchen 

resulted in cost savings. 

2013-14 saw a significant increase in the popularity 

of the carvery in the Members’ Lounge.  

 

 

 

The revised menu and extensive cold selection has 

resulted in a slight decrease in sit-down meals in 

the Members’ Dining Room, however, the number 

of guests attending functions and dining at 

Parliament has increased overall. The streamlined 

menus have received positive feedback with 

quicker service and less spoilage. 

In 2013-14, the vegetable and beverage cool rooms 

were refurbished in the kitchen improving the 

efficiency of the equipment and food safety 

compliance. These works finalised a phased 

Catering staff 
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Security and Reception Services 

Security and Reception Services provides a secure 

environment for members, staff and visitors within 

the Parliamentary precinct. The Security team is 

also responsible for security services, emergency 

and evacuation procedures, mail distribution and 

controlling parking facilities within the 

Parliamentary precinct and at Parliamentary 

annexes, while Reception Services provides 

switchboard and customer service support to 

visitors. 

In recent years, Security and Reception Services 

has evidenced substantial improvements with 

increased response capabilities, infrastructure and 

staffing models. In 2013-14, security infrastructure 

was upgraded, including alarm systems and 

electronic security  scanning.  

Security and Reception Services has further 

developed governance, threat and risk 

management processes to minimise business 

disruption and to secure a safe working 

environment. The processes have been tested by  

security incidents and proven effective with  

minimal interruption to the Parliamentary 

environment. 

Security and Reception Services staff 

were involved in processing over 25,000 

visitors in 2013-14 

Visitors to Parliament House 2013-14 

Catering Services continued 

program of upgrades introduced in 2008 to bring 

facilities up to food safety standards and improve 

the functionality of the catering space.   

Upgrades to catering equipment in the Members’ 

and Strangers’ Lounges will also occur and will 

include the replacement of old refrigeration units 

and bench tops. New equipment will meet high 

energy efficiency and food compliance standards 

and, coupled with other minor changes, will 

improve overall functionality and capacity to clean 

the space.  

Consideration will also be given to replacing some 

less efficient and high maintenance items of 

equipment in the first floor kitchen servery.  
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The Parliamentary Finance and Governance       

Division provides financial management and      

reporting services for the three Parliamentary 

departments—Parliamentary Services, the         

Legislative Council and the Legislative                 

Assembly—as well as for the Commonwealth 

Parliamentary    Association, the Parliamentary 

Refreshment Rooms and the Governor’s           

Establishment.  

The division also has responsibility for               

governance, audits, asset management and      

insurance, and for the annual financial reporting 

cycle. 

During 2013-14, Parliamentary Finance and 

Governance continued to provide advice on 

members’ allowances and entitlements with a 

strong focus on accuracy and timeliness. 

The department’s financial management and 

reporting was improved during the year, resulting 

in accurate end of year forecasting. The fixed asset 

reconciliation process was reviewed and 

streamlined with associated documentation 

updated to reflect changes. 

The division coordinated internal audits for the 

three Parliamentary departments, including audits 

of payroll, finance, IT general controls, business 

continuity and risk management. Good results 

were achieved for all 5 audits, showing  a high 

standard of achievement in  internal controls.   

In 2014-15, the division will  finalise the stocktake 

and records of portable and public property.  It will 

also focus on the streamlining of practices and 

procedures, with consideration given to  potential 

systems upgrades to support this process. 

The division will continue to take a leading role in  

risk management, identifying, reviewing and 

assessing risks and controls. 

Parliamentary Finance and Governance Division 
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Reception Services has increased its presence at 

the main reception desk in Parliament House in 

order to  enhance the visitor experience and to 

allow security staff to focus on the core functions 

of security. 

In 2014-15, Security and Reception Services will 

undertake further training and engage with 

external agencies to refine response capabilities to 

build resilience to events. Additional security 

awareness material for staff and members will be 

developed. 

Security and Reception Services continued 
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Records Management  

Serving the Parliament 

In 2013-14, Parliamentary Services continued its 

commitment to good records management. The 

record-keeping plan updated in 2013-14 as part of 

a five yearly review under the State Records Act 

2000, was endorsed by the Presiding Officers and a 

copy lodged with the State Records Office. 

Similarly, the department’s Retention and Disposal 

Schedule was updated and registered with the 

same office.  

The December 2013 General Disposal Authority for 

State Records updated and amalgamated the 

previous disposal authorities for Administrative 

Records, Human Resource Management Records 

and Financial and Accounting Records. Work has 

commenced on integrating these changes into the  

 

Parliamentary Services Retention and Disposal 

Schedule. 

The Record Awareness Training program and the 

follow-up refresher course for staff were reviewed 

and in November 2013 training was delivered in 

Objective; the Parliament’s electronic document 

and records management system. 

Looking forward, existing staff will be required to 

complete a refresher course in Record Awareness 

Training with new staff continuing to undertake the 

core Record Awareness Training Program as part of 

staff induction. Unit managers will be required to 

revisit the record-keeping policies and procedures 

to ensure compliance, including the archiving and 

disposal of records. 
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Occupational Safety, Health and Injury Management 
Parliamentary Services maintains its commitment 

to good OSH practices.          

An Occupational Safety and Health Management     

System (OSHMS) provides a documented and 

coordinated approach to safety management, 

involving management commitment, planning, 

implementation, measurement and evaluation and 

review and improvement. As part of the OSHMS, 

quarterly reports on OSH performance are 

provided to the Parliament’s Joint Consultative 

Committee, comprising employee and 

management representatives. All staff and 

members are able to submit hazard reports via the 

Parliament’s 

 

POWAnet, where it is logged and actioned by  the 

relevant business unit. 

During the year, regular quarterly OSH hazard 

inspections were undertaken, and all new staff 

were provided with an OSH induction.  

A Mental Health Policy and associated guidelines 

were developed to assist managers, supervisors 

and employees to  help facilitate improved 

management and equality for those suffering with 

a mental illness. Fatigue management workshops 

for managers and supervisors were also developed 

to provide the skills to recognise and plan for 

prevention of fatigue. These workshops are 

designed to build on general awareness training in 

fatigue management delivered in 2012-13. 
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This year Parliament continued to focus on the 

replacement of lighting for environmental 

sustainability and to effect cost savings. Over 

recent years, Parliament has replaced nearly 20 

percent of its lighting with LED fixtures. LED lights 

use 85 percent less energy than incandescent and 

halogen lights, as well as having a longer life span 

than other lamps. In 2013-14, LED lights were 

installed in the portico of Parliament House to 

replace less efficient lights, and flood lighting for 

the eastern façade was replaced with coloured 

LED lights.  

In places where LED lights could not provide    

appropriate lighting levels, high efficiency 

fluorescent lights were installed. This form of 

lighting provides an approximate 15-25 percent 

reduction in energy use. 

To date, Parliament has replaced about 75 percent 

of lighting fixtures in the Parliamentary precinct 

with LED or high-efficiency fluorescent lights. 

In 2014-15 existing lighting in the Parliament 

House courtyard and the staff car park will be 

replaced with LED lighting. 

Parliamentary Services continued to introduce sustainable 
strategies in 2013-14, implementing further initiatives to 
minimise waste and the Parliament’s carbon footprint. 
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Initiatives 

Parliament’s consumption levels are impacted by 

the sitting schedule of the Legislative Council and 

Legislative Assembly and Perth weather 

conditions.  

Perth experienced a significant number of  hot 

days during summer 2013-14 with maximum 

temperatures of 35 degrees or higher. With a 

mean daily temperature of 32 degrees,  it was the 

equal second warmest summer in 116 years, with 

2012-13 the warmest summer on record.  

Despite another year of record temperatures 

together with a full sitting year, Parliament still 

achieved a target reduction in consumption of 5 

percent. The installation of 17kW photovoltaic 

solar panels in November 2012 saved 30,554 kW 

of power for 2013-14 and, coupled with lighting 

sustainability improvements, contributed 

significantly to achieving target reductions. 

Consumption - Electrical 
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While scheme water usage levels of consumption 

are higher than 2012-13, this is to be expected as 

the previous year had a significantly reduced 

sitting schedule as a result of the 2013 State 

Election.  Compared with 2011-12, which had a 

full sitting schedule consistent with 2013-14, 

Parliament achieved a 5 percent reduction in 

scheme water usage. 

Bore water consumption is not Parliamentary 

sitting dependent and was slightly down on 2012-

13. This is encouraging given above average 

daytime temperatures and well below average 

rainfall for the summer 2013-14. 

In 2013-14, water saving initiatives included the 

installation of isolation valves to principal service 

lines; increased maintenance monitoring of water 

systems; a procurement requirement for purchase 

of high efficiency-rated appliances and equipment 

under Australia’s water efficiency labeling scheme; 

and the replacement of exotic plants with natives.  

These water saving initiatives will continue to be 

implemented in 2014-15 with investigaton of 

opportunities to further transition scheme water  

usage to bore water. 

Consumption - Water 
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Waste management and recycling is an important 

part of the Parliament’s sustainability program. In  

2013-14, Parliament continued to ensure that 

fluorescent lights were appropriately disposed of; 

computer and printer cartridges were recycled; 

fittings and fixtures from building projects were 

repurposed (where feasible); and propagation of 

plants occurred. 

Parliament House uses the State Government 

Disposal and Co-mingled Recycling Common Use 

Contract, with general waste collection on a daily 

basis.   

Parliament House is also part of the State 

Government Waste Paper Recycling Program, 

commenced in 1997. A total of 15 specially marked 

blue recycling bins are located in office areas on a 

permanent basis and are collected and replaced 

weekly. Recycling boxes are also collocated with 

photocopiers and are emptied into blue bins on a 

regular basis.  

A number of specially marked bins are located 

throughout the building for recycling bottles and 

cans with lounges and catering areas recycling 

used glass products, which are collected weekly. 

Cooking oil and fat is collected three monthly or as 

required at no cost and recycled as stock feed. 
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Waste Management 

A sustainability working group has been 

established to drive the sustainability program and 

suggest further initiatives for improvement. Energy 

consumption data per financial year is available on 

Parliament’s sustainability intranet page. 

Parliament House once again participated in Earth 

Hour on 23 March 2014. 

Staff Engagement 
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Risk Management 

… ensuring that all people are treated fairly and are recognised for their diversity 

Parliamentary Services provides equal 

employment opportunities for all employees and 

potential employees, and is conscious of the 

needs of staff, members and visitors with a 

disability, and also of the needs of broader groups 

such as the elderly, parents, children and non-

English speaking visitors.  

Recruitment strategies promote openness and do 

not discriminate against any candidate. 

Applications are screened against clearly 

articulated selection criteria and, if shortlisted, 

candidates are then interviewed by a panel. The 

successful applicant is ultimately chosen for their 

capacity to meet the job requirements. 

Parliamentary Services does not seek disclosure of 

birth date; birth place; ethnic background; cultural 

or religious belief; family or marital status; gender 

or sexual orientation; or any other information 

that is not relevant to the selection process. 

Parliamentary Services staff are located at 

Parliament House and in two satellite buildings. 

All new capital projects include specific provisions 

to cater for people with a disability. Various areas 

within parliamentary facilities have been 

retrofitted to improve access and egress for 

people with a disability. 

Current facilities for the disabled include parking 

spaces; toilets and bathrooms; wheelchair access 

via a ramp and internal lifts; handrails; public 

gallery access; facilities for the hearing impaired 

when watching the chamber proceedings; and 

priority assistance in emergency evacuation 

responses. Parliamentary Services is conscious of 

the needs of people with a disability and overall 

planning takes into account facilities for these 

needs when design decisions are made.  

Substantive Equality  

Departmental representatives participated in a 

mock crisis (white powder) event based at 

Parliament and run by the Department of Fire and 

Emergency Services and the WA Police. The half-

day exercise proved timely when a  real life “white 

powder” incident occurred a few months later in 

April 2014. The incident was subsequently 

managed very well, followed established 

procedures, and resulted in accolades from other 

departments. 

During the 2013-14 year, the Parliamentary  

Services Department migrated its Risk Register 

data from the decommissioned RiskBase, formerly 

managed by RiskCover, to an Excel database. The 

migration provided the opportunity for unit 

managers to review and update their risk and 

treatment plans, resulting in a comprehensive risk 

register for all functions within the department.  

In June 2014, an internal audit was conducted of 

the department’s Risk Management Framework 

and although it was not completed in this financial 

year, early feedback was that department’s 

performance in this area was of a high standard. 
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A survey was conducted of all members of the 

Legislative Council and Legislative Assembly. 

Members were asked to rate the performance of 

the Parliamentary Services Department functional 

areas on a scale of 1 (very poor) to 5 (very good), 

and were also given the opportunity to make 

comments. 

The response rate indicated the following 

assessment: 

 40.5 per cent of members rated 

performance as ‘very good’. 

 86.3 per cent of members rated 

performance as ‘good’ or ‘very good’. 

 97.8 per cent of members rated 

performance as ‘satisfactory’ to ‘very 

good’. 

A number of suggestions 

for further improvement 

were made, and these 

will now be followed up. 

A similar survey was also 

completed by the 

Presiding Officers and 

staff, and included 

questions relating to 

Human Resources. A 

total of 128 responses were received: 46 from 

members, 86 from staff and 1 from each of the 

Presiding Officers. 

The table below summarises the overall 

effectiveness rating for the Parliamentary Services 

Department’s two key services. 

 

PARLIAMENTARY SERVICES DEPARTMENT 

SUMMARY OF SURVEY 

Percentage of Responses 'Satisfactory', 'Good' 
or 'Very Good' 

  
Total Infrastructure 
and Facilities 

Total Information 
and Services 

Total 

All Respondents 96.8% 97.5% 97.3% 

Members of Parliament 96.6% 99.1% 98.2% 

Staff and Presiding Officers 97.0% 96.3% 96.5% 
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Departmental Reporting 

Recruitment for Parliamentary Departments 
    

   2012-13 2013-14 

Legislative Council   10 6 

Legislative Assembly   4 2 

Parliamentary Services Department   18* 16* 

  Total 32 24 

Payroll Services Payroll Services Provided       

      2012-13 2013-14 

Legislative Council Members   48 37 

Legislative Council Staff   45 41 

Legislative Assembly Members   73 60 

Legislative Assembly Staff   41 41 

Parliamentary Services Department Staff   132* 155* 

Governor's Establishment   40* 44* 

    Total 379 378 

Staffing 
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Departmental Reporting 
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Departmental Reporting 

2012-13 

Expenditure — recurrent by unit 

2013-14 

*Tables exclude depreciation. 
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Expenditure — recurrent by category 

Serving the Parliament 
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*Tables exclude depreciation. 

2012-13 

2013-14 
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Website Visits 

Parliament Website Statistics 2012/13 2013/14   
Total no. visits 1,302,693 1,562,415 

  
Average no. visits per day 3,889 4,594   
       
Total no. pages accessed 4,360,424 669,100 

  
Average no. pages accessed per day 23,829 1,838 

  

        

POWAnet - Intranet Statistics 2012/13 2013/14   
Total no. visits 721,697 681,170 

  
Average no. visits per day 1,977 1,861 

  
       
Total no. pages accessed 1,369,032 460,284 

  
Average no. pages accessed per day 3,750 1,257 

  

        

POWAnet - Extranet Statistics 2012/13 2013/14   
Total no. visits 29,876 54,791 

  
Average no. visits per day 81 149 

  
       
Total no. pages accessed 386,557 83,963 

  
Average no. pages accessed per day 1,059 229 

  

*Please note: During 2012-13 the website was redeveloped and a new web statistics 

reporting tool was implemented. This tool more accurately reflects legitimate hits to the 

public website. These changes are reflected in this years ‘page access’ statistics.  
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