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Rob Hunter 
Acting Executive Manager Parliamentary Services 
Acting Accountable Officer 
Parliamentary Services Department 
 
14 September 2015 

Hon Barry House, MLC  
President of  the Legis lat ive Counci l  

Hon Michael Sutherland, MLA 
 Speaker of  the Legis lat ive Assembly  

I am pleased to present to you for tabling in each House the Annual Report of the 
Parliamentary Services Department (PSD) for the year 2014–15. 

This report provides an overview of our achievements for the financial year just passed 
and future initiatives. The report also discusses in detail some of our major 
accomplishments over the past year. 

Each year PSD distributes a satisfaction survey to Presiding Officers, members and 
staff to assess our performance, obtain feedback about how well we are meeting user 
expectations and determine any areas for service improvement. The results of that 
survey are included in this report. 

A full set of audited financial statements, together with the Auditor General’s audit 
opinion, is also attached. 

I would like to thank you for your support over the past year, as well as the members of 
the Parliamentary Services Committee for their valuable input into PSD’s operations, 
and, importantly, the staff of the Parliamentary Services Department for their ongoing 
commitment to the Parliament of Western Australia. 
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Our Mission 

To ensure the provision of an appropriate environment  
and ancillary services to Members of Parliament, Chamber 

departments, Parliamentary staff and other users 

 

Our Values 

Cooperation: We support others to achieve excellence.  
We promote teamwork and share responsibility as one 

Parliamentary Service 

Encouragement: We value individual contributions 
We recognise a job well done 

Fairness & consistency: We make decisions in a fair and 
equitable manner 

We respect individual differences 

Honesty & trust: We act ethically and openly 
We act with integrity 

Professionalism: We strive to achieve excellence 
We take pride in delivery of our services 

Respect: We treat people as we want to be treated 
We maintain respect through our actions 

  

Parliamentary Services Department 
 
Harvest Terrace 
Perth WA 6000 
Telephone: +61 (08) 9222 7222 
Facsimile: +61 (08) 9222 7802 
Email: receptionservices@parliament.wa.gov.au 
Website: www.parliament.wa.gov.au 
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Foreword 

The Parliamentary Services Department had 
a very productive year, making 
improvements to the services and facilities 
for Members, staff and users of Parliament 
House. 

Among the department’s many achievements 
was the expansion of our Parliamentary 
Education Office to include a stronger 
community and civic engagement focus. Still 
in the early stages, our community and civic 
engagement strategy is an exciting growth 
area with many fantastic events and 
programs being developed. This year, in 
conjunction with Heritage Perth, additional 
public tours, known as the Walk and Talk 
series, were hosted in our magnificent 
Library to provide a broad overview to the 
community of the role of local government, 
the judiciary and the Parliament. We also 
delivered an exciting education roadshow to 
the remote school communities of the 
Kimberley region. Next year’s parliamentary 
garden tours and Parliament’s Open Day on 
18 October 2015, as part of Heritage Perth’s 
Heritage Days, which will highlight the 
achievements of Edith Cowan, are likely to 
be highly successful community programs.  

This year also created some big challenges. 
Due to the age of our building and the 
significant number of outstanding 
maintenance issues, we had serious 
problems on the occasions it rained heavily. 
Our roof membrane and drainage failed, 
resulting in clean-up work and remedial 

maintenance. Driveways flooded and ceilings 
leaked. It is no surprise that the degree of 
dampness in and around the building over 
the years has meant that termites have found 
their way in, causing significant structural 
damage to parts of the building. 
Replacement of sections of the roof 
membranes has already occurred and the 
driveways and forecourt areas were resealed 
and profiled to the drains. Next year we will 
be focusing on our underground drainage, 
which is infested with tree roots. 

Following the increase to the national threat 
level in September 2014 our security 
infrastructure has been upgraded. This 
required careful examination of our security 
controls and consequently a number of 
measures have been taken to improve 
security for all users of Parliament.  

I am very pleased with the effort and 
commitment shown by all of our staff, 
however they continue to struggle with a lack 
of resources.  Our staff do the best possible 
within the constraints of our limited funding 
and lack of appropriate accommodation and 
function facilities.  Every staff member 
worked hard this year to ensure that the 
experience of coming to Parliament House 
was both memorable and enjoyable for all 
users, and I am grateful to each of them.   
This is a service ethos that I am very proud 
of. 

page  1 

Rob Hunter   
Acting Executive Manager Parliamentary Services 

Parliamentary Services Department  
Annual Report 2014–15 
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As one of the three parliamentary departments, 
the Parliamentary Services Department’s main 
responsibility is to provide support services for 
the users of the Parliament. Our primary role is 
to provide professional support services to the 
members and departments of the Legislative 
Council and Legislative Assembly. With 
approximately 115 staff employed across nine 
business units, Parliamentary Services 
provides specialist support and advice, 
manages both the building and information 
technology infrastructure and ensures that 
parliamentary facilities meet the requirements 
of users. Parliamentary Services is subject to 
the joint direction and control of the two 
Presiding Officers, who work closely with the 
department’s executive group.  

Parliamentary Services focuses on a number 
of strategic themes, which determine the 
department’s overarching objectives for service 
delivery. These themes are reviewed annually, 
and tie into the department’s strategic asset 
management plan, which lists planned capital 
expenditure over the next 10 years. 
Parliamentary Services receives an annual 
capital appropriation of $1 million, which must 
be shared among essential building 
maintenance, infrastructure improvement and 
service delivery projects. 

Parliamentary Services consults with all 
building stakeholders to determine service and 
capital expenditure priority. This consultation 
includes the Presiding Officers; the 
Parliamentary Services Committee, comprising 
members of both Houses of Parliament; the 
Management Executive Committee, which 
comprises the Presiding Officers and Clerks of 
both houses; the Joint Consultative 
Committee, a cross-parliamentary staff and 
management committee; and the annual  

members and staff surveys. In addition, PSD 
managers consult widely with stakeholders at 
an operational level to deliver service 
improvements. 

 

 
 
 

 

page 2 

Serving the Parliament 

Parliamentary Services Department  
Annual Report 2014–15 

The Forrest Foyer 
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The Parliamentary Services Organisation 
Parliamentary Services comprises three 
divisional areas overseeing nine business 
units. Headed by an Executive Management 
Group whose role is to develop and 
implement a strategic focus on delivery of 
services to chamber departments and 
members, the divisions are responsible for 
finance and governance, building facilities 
and services, and information and education. 
The Executive Management Group works 
together to ensure a seamless delivery of 
core services across the department, and 
strong financial and risk management. Now 
in its third year of operation, the divisional 
structure has resulted in greater coordination 
and collaboration across units with a shared 
focus. Reporting to the Executive Manager, 

Management Executive Committee and 
Heads of Chamber Departments has been 
improved to achieve more flexible and 
responsive delivery of services. 

PSD Directors, from left, Belinda Corey, Elma 
Ozich and Rob Hunter 
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Our Achievements 
Throughout 2014-15, our strategic themes and key achievement milestones were — 

Sustainability 

Commenced participation in OzHarvest as food donor 

Introduced compostable takeaway hot beverage cups  

Replaced lighting with LEDs 

Propagated our own native drought -tolerant plants   

Installed greater efficiency heating and cooling systems and thermal glass 

Undertook extensive building improvements, including stonework restoration, flooring and wall 
repairs, and new roof membrane 

Replaced old refrigeration with energy-efficient models 

Risk Management  

Implemented new risk management software to provide a simpler process for managing risks 

Established a Building Services asset and plant management database  

Conducted desktop crisis management exercise and large-scale multi-agency security exercise  

Developed a response plan for serious security events  

Upgraded infrastructure to strengthen security for members, staff and users of the Parliament  

Developed refresher training for records management 

Occupational Safety and Health (OSH)  

Introduced an ergonomic policy, developed workplace hazard inspection checklist guidelines, and 
expanded OSH presence on intranet 

Completed a three-month sit-stand workstation trial to support the adoption of safe workplace 
practices 

Conducted safe chemical handling, fire safety and food safety training for all catering staff 

Developed Managing Mental Health in the Workplace Policy 

Delivered fatigue management workshops to all managers and supervisors 

Updated refrigeration, shelving, counters and sinks in bar and servery areas to improve HACCP 
compliance 

 

Parliamentary Services Department  
Annual Report 2014–15 
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Better Management  

Upgraded IT domain controllers to help support core systems and user login systems  

Achieved A rating for internal finance audit and B+ rating   for workforce planning and recruitment 
audit 

Undertook annual PRR and CPA audits 

Improving Services 

Implemented Staff Development Portal and established a Training and Development Week and 
associated toolkit 

Improved collaboration across PSD through establishment of working groups for large projects such 
as Heritage Days and informal networks for 2ICs 

Increased media coverage to include online newspapers and blogs 

Created Media One Search 

Developed online catering menu and booking system for event bookings 

Enhanced processes to question and answer system to support MLA use and to facilitate use on 
Apple devices 

Implemented more timely and accessible online publishing of Parliamentary Debates (Hansard)  

Installed universal access toilet 

Promoting Parliament 

Commenced work on the development of a Parliament-wide civic and community engagement 
strategy 

Commenced preparation of a ‘joint activity workbook’ and teacher resources for years 5-7 students  

Delivered education outreach program to schoolchildren in largely remote communities 

Delivered free lunchtime talks as part of Heritage Perth’s Walk and Talk series, using the historic 
Parliament House Library 

Administered parliamentary research internship program 

Updated education multimedia 

Developed online Biographical Register of Members 

Partnered with State Records Office to develop a display to commemorate the Magna Carta and 
development of representative democracy in Western Australia 

Participated in Perth Heritage Days and Open House Perth 

Our Achievements 

Parliamentary Services Department  
Annual Report 2014–15 
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The Executive Management Group works together to deliver 
core services for all three departments with a strong financial 
and risk management emphasis.   

Looking Ahead 

Parliamentary Services Department  
Annual Report 2014–15 

Our major goals for the coming year are — 

Improve community and stakeholder 
engagement 

Develop leadership and management 
skills within the organisation, through 
identification of career progression 
opportunities and improved 
resources for development 

Continue our building maintenance 
program to deliver a safe and 
sustainable Parliament House 

Improve visitor access and security 
infrastructure 

Maintain best-practice information 
security management and IT 
platforms 

Improve curriculum resources and 
education program delivery 

Improve and expand online delivery of 
information services to members and 
the public 

The northern colonnade  
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Community and Civic Engagement Program 
In 2014-15 the Parliament embarked on the 
development of a strategy to improve 
community and civic engagement. The 
parliamentary process impacts on the lives of 
all Western Australians, and the Parliament 
wants to ensure that it is able to engage with as 
many people as possible to increase their 
understanding of the role of Parliament and to 
ensure that their understanding of and 
involvement with the Parliament is positive. 

Civic and community engagement takes a 
number of forms – the information we provide 
on our website, our popular school education 
programs and public and community tours, the 
work of parliamentary committees, building 
accessibility through initiatives such as 
accessible toilets and hearing loops in the 
chambers and committee hearing rooms, as 
well as the work of members. 

The Parliament currently has a number of 
initiatives to support its community and civic 
engagement aims, with increased participation 
in community events, such as Heritage Open 
Days and building illumination projects; better 
targeted education programs; and web 
development to make it easier for the public to 
find out information online, such as lodging a 
petition or making a submission to a committee. 

The development of the CCE strategy will 
reflect a commitment to CCE, as well as 
identifying the resources required to implement 
the effective delivery of meaningful services 
and programs. Some of our early achievements 
are outlined in the following pages. The 
strategy development has the strong support of 
the Presiding Officers and senior management 
in all parliamentary departments.  

Parliamentary Services Department  
Annual Report 2014–15 

Visitors 
The number of visitors undertaking a tour or 
parliamentary education program increased by 
six per cent in 2014–15. This increase is directly 
attributable to increased promotion of the 
Parliament’s tour program, through initiatives 
such as increased, permanent signage within 
the Parliament House grounds (which is 
commonly used as a thoroughfare from West 
Perth to the city), expanded advertising in local 
and community newspapers, improved 
promotion of the public tour program on the 
Parliament’s website, and a targeted mail-out to 
all schools that had not taken the opportunity to  

 

 

visit Parliament. The response from the school 
mail-out has meant that all tour slots are 
booked out each week well in advance. 

A public tour of Parliament House 
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Community and Civic Engagement Achievements  

Parliamentary Services Department  
Annual Report 2014–15 

Heritage Days 

In October 2014 Parliament participated in 
Perth Heritage Days for the first time.  

Perth Heritage Days is a citywide event that 
allows people to explore and enjoy Perth’s 
heritage places, which are not always 
accessible to the general public, and aims to 
increase the understanding of the importance 
of heritage places. Each year it attracts 
thousands of people into the city to explore 
heritage buildings and participate in heritage-
related activities. 

The theme of 2014’s Heritage Days was Perth 
at the Outbreak of War, and commemorated 
two significant anniversaries in both the First 
and Second World War. Parliament took the 
opportunity to honour the many members of 
Parliament who served in the two world wars, 
and other conflicts, and to educate the public 
on Parliament’s role in the world wars. 

Visitors to Parliament during Heritage Days 
viewed displays on the service of members 
during war and key legislation enacted during 
that time. The Parliament partnered with 
external organisations to present displays on 
military history, and the highlight of the event 
was the 10th Light Horse Re-enactment Troop 
parading in the Parliament House forecourt. 

To support the open day activities, an event 
website and information sheets for visitors were 
prepared that reflected the internal displays. 
Parliament received significant media attention 
in Heritage Perth’s promotion of the event. 

Unfortunately, Perth’s beautiful spring weather 
failed to materialise, with significant rain  

 

 

 

throughout the day, but this failed to dampen 
the enthusiasm of visitors keen to explore the 
Parliament, with over 1,100 people visiting 
during a six-hour period. 

Parliament’s participation in this event has led 
to the formation of a greater partnership with 
Heritage Perth, which has been consolidated 
in 2015 with the introduction of the Walk and 
Talk series. This was a series of free 
lunchtime talks, titled ‘Connecting People, the 
Law and Parliament’ held in the grand 
Parliament Library, followed by an 
educational tour of Parliament House. About 
70 members of the public took up the 
opportunity to listen to an exploration of the 
role and function of Parliament, local 
government and the judiciary. A further Walk 
and Talk series is planned for August, 
comprising a tour of the Parliament’s native 
gardens. 

 

Parliament will again be participating in 
Heritage Days in 2015, with the theme of 
‘People who Shaped Perth’. Much of this 
year’s event focus will be on Edith Cowan, 
Australia’s first female member of Parliament. 

10th Light Horse Re-enactment Troop 
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State Records Office Display 
 
In June 2015, a display on the history of 
representative government in Western 
Australia, prepared by the State Records Office 
in consultation with the Parliament, was placed 
in the ground floor Forrest Foyer of Parliament 
House. The display, which commemorates the 
800th anniversary of the Magna Carta on  

 

15 June 2015, explores the development of 
representative democracy in Western 
Australia through historic state archives. 
Members of the public are welcome to view 
the display in the Parliament House foyer or 
they can visit http://www.sro.wa.gov.au/news-
events/news/state-archives-and-parliament.  

Photo – L-R Hon Barry House, MLC, 
President of the Legislative Council, 
Cathrin Cassarchis, State Archivist 
and Executive Director SRO, Hon 
Michael Sutherland, MLA, Speaker 
of the Legislative Assembly, Hon 
John Day, MLA, Minister for Culture 
and the Arts, and Gerard Foley, 
Senior Archivist, SRO. 

Parliamentary Services Department  
Annual Report 2014–15 

Community and Civic Engagement Achievements  

The historic Parliamentary 
Library was opened to the 
public for the inaugural Walk 
and Talk series in conjunction 
with Heritage Perth. 

 
 

 page 9 
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The Parliamentary Library has completed a 
significant and exciting project to make 
available the biographical details of all 
current and former members of Parliament 
through one database.  

This work, which is drawn from the 
publication Biographical Register of 
Members of the Parliament of Western 
Australia (eds D Black and G Bolton) with 
additional material from the National 
Archives, Metropolitan Cemeteries Board 
and local governments, provides a wealth of 
information about all those who have served 
as members of the Parliament of Western 
Australia, including place and date of birth, 
and death (where applicable); family 
information; education, qualifications, 
background, employment and profession 
prior to entering Parliament; and 
parliamentary service, including length of 
service, party affiliation, committee 
memberships, and offices held. 

Excitingly, the Biographical Register also 
provides links (where available) to members’ 
inaugural and valedictory speeches, 
condolence motions, and bibliographic 
articles within the Library’s electronic 
collections. It is intended to expand this 
further to include links to oral history 
transcripts and articles written by members. 

The Biographical Register provides all 
Western Australians, and the broader 
community, with easy to access information 
about the 945 men and women who, since 
1870, have served the Parliament and their 
communities. It is an important addition to 
the Parliament’s historical collection, which, 
combined with recent projects, such as the  

digitisation of the Legislative Council Minutes 
from 1832 to 1870 and the Hansard archives, in 
which the full collection of Parliamentary 
Debates from 1870 is available online, further 
preserves the history of this Parliament for 
current and future generations. 

The database is also an important asset to the 
Library’s electronic reference collection, with a 
vast amount of resources now available directly 
to Library users through the POWAnet. The 
Library has a long and proud tradition of service 
delivery, and in collating and managing 
information resources to provide users with a 
wealth of knowledge that they can access as 
and when they require from the Parliament’s 
POWAnet. 

Biographical Register of Members 

page 10 
Parliamentary Services Department  
Annual Report 2014–15 
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Parliamentary Information and Education 
supports the information needs of members 
and staff. Four units make up the division: 
Information Technology, Library and 
Information Services, Reporting Services and 
Parliamentary Education. 

The activities of these units range from 
providing information technology infrastructure 
to delivering education services on behalf of 
the Parliament, but all aim to provide members 
and staff with the capacity to access the 

information they need to support the 
parliamentary process. 

A number of Parliamentary Information and 
Education projects completed in 2014–15 provide 
members with direct access to the information 
they need, through email delivery of Hansard 
speech duplicates, expansion of the Media One 
Search, and development of the questions on 
notice system to support direct inputting of 
questions by all members. 

 

Parliamentary Information and Education 

The IT unit continued to facilitate the business 
of Parliament throughout 2014–15 by 
providing assistance in a number of projects 
as well as undertaking infrastructure upgrades 
to maintain a robust and secure operating 
environment. 

The IT strategic plan ensures core equipment 
is upgraded regularly to maintain service 
support and provide a stable and secure 
environment. In 2014–15 IT refreshed its 
corporate domain controller, which supports 
corporate applications and online security 
through user authentication processes. An 
upgrade of Microsoft Exchange (for 
parliamentary staff email services) 
commenced, and the Parliament’s Lotus Notes 
database and web development platform were 
upgraded. 

IT implemented two major system improvements 
to the Parliament’s Questions on Notice system. 
The system, which manages all parliamentary 
questions on notice, from the point of asking a 
question to receipt of answer from the relevant 

minister, was upgraded to allow users to access 
the system from Apple iPad devices. A further 
improvement provided access to members of the 
Legislative Assembly to input their own questions 
directly into the system. 

IT also developed Catering’s intranet-based 
online menus and function booking system, 
which has streamlined processes for booking 
functions at Parliament House. 

Over 2015-16 Information Technology will 
complete the Microsoft Exchange upgrade, 
replace its corporate storage infrastructure to 
provide sufficient storage for the next five years, 
redesign the corporate data network and internet 
services, and redevelop the advanced search 
functionality across the Parliament’s website. 

Information Technology 

Information Technology staff 

Parliamentary Services Department  
Annual Report 2014–15 
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Parliamentary Information and Education  

The Parliamentary Library enhanced its 
information services through the creation of 
a Media One Search profile for each 
member of Parliament relevant to their 
electorate and/or portfolio areas. This 
service provides daily, or twice-daily, 
updates of the Library’s news, radio and TV 
media clippings, as well as Ecurrents 
articles, directly to members’ inboxes. The 
Library also expanded its media coverage to 
include clippings from online newspapers 
and news blogs. 

The Library produced a number of 
publications on issues before the Parliament, 
ranging from cycling safety to surrogacy 
legislation. These publications bring together 
relevant articles and sites of interest to 
facilitate member research for debates. 

As the amount of information that is required 
by members is proactively provided on the 
Library’s intranet sites and delivered straight 
to members’ inboxes through systems such 
as Media One Search, the nature of 
reference queries has changed, from 
relatively straightforward information-
gathering requests to more complex 
inquiries.    

The Library continues to provide timely and 
efficient reference services that enable 
members to be fully informed as they carry out 
their duties in the house or within their 
electorates. 

In August 2014, the Library Café was 
launched, to provide members, staff and their 
guests with self-service tea and coffee 
facilities. This café provides an alternative 
gathering area in one of the grand rooms of the 
Parliament, away from the hustle and bustle of 
the busy parliamentary building, such as the 
lounges and foyers. This café will be promoted 
further in 2015-16 through the creation of a 
meeting space on the northern mezzanine and 
by opening the area up to selected community 
groups.  

The Library also intends to expand the 
historical collection available to members, with 
conversion of old microfiche newsclippings to 
PDFs, and to further expand the Biographical 
Register of Members of the Parliament of 
Western Australia by including valedictory 
speeches, where available, of all members. 

Library and Information Services 

Library Reference Staff 
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Reporting Services continued to enhance its 
service delivery in 2014–15, building on the 
work commenced in previous years to increase 
timeliness and availability of the Hansard 
record. The draft daily Hansard is now loaded 
to the internet periodically throughout the 
sitting day, so that members and the public 
alike can follow the day’s proceedings. The 
Hansard index is now updated quarterly, rather 
than annually, to provide users with a guide on 
the issues occupying the mind of the 
Parliament throughout the year.  Reporting 
Services collaborated closely with IT and the 
Legislative Assembly to provide greater 
accessibility to Estimates Committee 
transcripts, broadcasts and supplementary 
information through the creation of a one-stop 
estimates page that is linked from the 
Parliament’s home page. The electronic 

duplicates project was rolled out to all 
members in 2015. Members now receive 
electronic copies of their speech and can 
review them whether they are in Parliament 
House or in their electorates, and paper use 
has reduced as a result. 

Over 2015–16 Reporting Services will be 
developing a replacement plan for its 
broadcasting infrastructure, which was last 
upgraded 10 years ago. This review will ensure 
that future infrastructure upgrades position 
Reporting Services to provide quality 
broadcasting services for another 10 years. As 
part of this review, control operator standards 
and training will be improved, and greater 
synchronisation of the Hansard and the 
broadcast archive will be examined. 

Parliamentary Information and Education  

Reporting Services 

Hansard Reporters 
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The Parliamentary Education Office 
maintains a popular tour schedule, offering 
six tours per day for education and 
community groups. A targeted mail-out to all 
schools at the commencement of 2015 saw a 
substantial take-up of tours. Over 2014–15, 
work commenced on supplementing the 
Parliament’s tour program with curriculum-
focused online resources. Development of a 
joint activity workbook and teacher resources 
for years 5–7 students is well underway, and 
will be trialled in schools prior to the 
commencement of the 2016 school year. 
Video vignettes, short videos explaining the 
role of various office holders within the 
Legislative Council, were published on the 
website, with Legislative Assembly videos to 
be completed in 2015–16. 

To improve Parliamentary Education for 
school students who reside in regional and 
remote locations of Western Australia and 
who have limited access to educational 
programs at Parliament House, Parliamentary 
Education delivers an annual remote outreach 
program, visiting schools in the different 
regions of the state. In June 2015 
Parliamentary Education delivered the 
program to over 320 primarily Indigenous 

students in 19 regional and remote schools in 
the Kimberley. The program entitled Making 
Laws for All focused principally on years 5 to7 
and explored making rules and laws and the 
role of Parliament and members of Parliament 
in that process.  

In 2014–15 Parliamentary Education also 
expanded its community and civic engagement 
focus, coordinating a number of events, with 
participation from all the parliamentary 
departments. 

In 2015–16 Parliamentary Education will further 
focus on curriculum development, ahead of the 
expected release of the new state civics and 
citizenship curriculum, and will deliver a revised 
remote outreach program to regional areas of 
Western Australia. A key part of Parliamentary 
Education’s 2015 program will be the Statewide 
Student Parliament, in which 97 year 10 
students from across the state will participate in 
a mock sitting of both houses. This program will 
improve students’ understanding of the 
parliamentary system of government to ensure 
that students approaching voting age become 
more informed and active citizens. 

Students from Dawul community complete an 
education activity 

Parliamentary Education 

Parliamentary Services Department  
Annual Report 2014–15 



Member and Operational Support provides 
and maintains a safe, secure and attractive 
environment for members, staff and visitors. 
The Building Services, Security and Reception 
Services, Catering Services and Human 
Resources units focus on ensuring that 
members and staff have the appropriate 
equipment, facilities and advice in order to 
fulfil their functions and responsibilities to the 
Parliament of Western Australia.  

A number of infrastructure and process 
improvements during 2014–15 enhanced both 

the aesthetic standard and functionality of the 
Parliament, such as the creation of the online 
function booking system, security upgrades, 
building maintenance and restoration projects 
and expanded Human Resources policies. 

Building Services once again completed an 
intensive maintenance plan for the ageing 
building infrastructure, and progressed some 
capital improvements as outlined in the 
Parliamentary Services Department’s strategic 
asset management plan. 

 

Member and Operational Support 

Building Services  

The western façade stonework and window 
refurbishment continued in 2014-15, with all 
the decaying windows on the centre section of 
the façade replaced, and the stonework 
cleaned and repaired. The large dining room 
windows were replaced with full panes of 
glass that create the impression of the original 
open colonnade that ran along the western 
side of the building in 1904. The western 
windows in the 2nd floor Library were also 
replaced with new sashes, which had suffered 
significant structural deterioration and were in 
many cases inoperable. 

 

 

 

 

 

 

 

 

 

 

Restoration works took place in the 1st floor 
catering facility, including the kitchen, dining 
room, lounges and halls.  Carpet and blinds 
were replaced, and new bar refrigeration, 
sinks and shelving have improved the 
Parliament’s HACCP compliance and energy 
efficiency.  

Other projects completed during the year 
include asphalt replacement on the main 
drives, and new lawn and garden beds as 
well as irrigation repair works. 

These works all help to preserve and 
maintain Parliament House as a significant 
Western Australian public building and to 
adequately reflect its role as the people’s 
house by making it a safe, attractive and 
functional place to visit. 

Over the coming year Building Services will 
complete the western façade stonework 
restoration, and continue its maintenance 
program with replacement of aged air 
conditioning, and remediation of white ant 
damaged areas. 
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In addition to providing member dining room, 
staff cafeteria and coffee and bar services, 
Catering Services implemented a number of 
both service and infrastructure improvements 
in 2014–15. 

The entire catering team contributed to the 
creation of a new menu range, with a wide 
range of WA produce now included on menus. 
A new dinner Table d’hotel menu was 
introduced, which has improved the speed of 
service. With up to 100 guests assembling for 
dinner during the evening meal break between 
6.00 and 7.00 pm, this new limited menu 
enables guests to enjoy two to three courses in 
time to return to the chamber. 

In August the self-service Library Café was 
established in the 2nd floor Library to provide 
an alternative meeting and gathering space for 
members and staff.  

In February 2015, Catering rolled out an 
apprenticeship program in the main kitchen, 
with two school-based apprentice chefs 
working one day a week. This youth 
development program provides good tuition 

and pathways for schoolchildren who plan to 
embark on a career in cooking, and our 
experienced chefs have relished the 
opportunity to impart their knowledge. 

The refurbishment of the 1st floor kitchen 
servery addressed serious issues which were 
identified in a food safety audit, and which 
were causing escalating maintenance costs 
and safety concerns. 

In February, the Parliament became a food 
donor to OzHarvest. The OzHarvest initiative 
collects quality excess food and delivers it, 
direct and free of charge, to a number of 
charities through Perth, thereby providing 
much-needed assistance to many vulnerable 
people in the community. Leftover food is 
collected from Parliament House every Friday. 
Strict food safety guidelines are followed and 
food is appropriately labelled with any 
allergens it might contain, before being 
transported in refrigerated vans.  Some of the 
products donated include leftover soup and 
cafeteria meals, rolls, fruit salads, prepared 
sandwiches and flavoured milks, and other 
packaged goods nearing use-by dates.  
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A weekly OzHarvest food donation 
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In 2014-15 Human Resources continued its 
focus on occupational safety and health, with 
the introduction of a number of new OSH-
related policies. The Managing Mental Health 
in the Workplace policy provides support for 
those experiencing mental illness in the 
workplace. It includes guidelines for staff and 
supervisors to help manage employees with a 
mental illness, improve understanding and 
continue to foster a safe, healthy and inclusive 
workplace. 

HR also developed an ergonomics policy, 
which aims to ensure that all ergonomic 
equipment provided to assist staff wellbeing 
and work performance is appropriate, safe and 
suitable for the needs of the employee and 
that safe ergonomic practices are adopted. As 
part of this, a three-month sit-stand ‘hot-desk’ 
workstation trial was conducted to raise 
awareness of the benefits of regular postural 
breaks and movement throughout the working 
day. Additionally, HR developed and released 
workplace hazard inspection checklist 
guidelines for reporting and addressing 
workplace hazards, and enhanced its 
occupational safety and health information on 
the intranet. 

Human Resources further increased its digital 
presence with the creation of the Staff 
Development Portal. The portal supports 
employees by outlining the learning resources 
available to help develop their skills to both 
succeed in their current positions and 
maximise career opportunities.  

 

 

To launch the portal, a training and development 
week and associated toolkit was established. 
Managers and supervisors attended information 
sessions to enable them to work through the 
portal and the toolkit with their teams. The 
toolkits encourage the review of unit-specific 
priorities through team discussion, and help to 
identify and support the career aspiration of 
individuals. 

Over the next year Human Resources will 
explore options for a new payroll portal to 
replace its existing limited kiosk. It is intended 
that a new system will provide staff with better 
online access to personal information, pay 
advices and leave applications. Additionally, HR 
will continue to enhance training by providing 
new and existing managers and supervisors with 
a management toolkit. 

Human Resources 

Human Resources staff 
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Security and Reception Services has 
implemented a number of measures to harden 
security infrastructure following the increase in 
the national threat level from medium to high in 
2014. The Parliament balanced its preparation 
against such threats with the requirement to 
maintain an open and accessible Parliament 
for members, guests and visitors. Security 
access to public areas and members’ offices 
has been reviewed and enhanced, and 
security monitoring systems have been 
improved. 

The Security and Reception Services staffing 
function has been reviewed, with security staff 
spending more time on their core duties, with 
Reception Services focusing on service. As 
part of this, staff were asked to develop their 
own training competencies on which job 
functions are aligned. These competencies will 
be used as the building blocks for the coming 
year’s training program.  

The Parliament’s risk management processes 
were refined to improve its business continuity 
capabilities, with new software implemented 
with a simpler risk management process, a 
desktop crisis management exercise and a 
large-scale multi-agency security exercise 
conducted. The recommendations arising from 
that exercise will form the basis of further 
improvements to security infrastructure and 
processes through 2015–16. 

Despite the challenges the Parliament faces as 
a result of the ever-changing threat 
environment, Security and Reception Services’ 
goal is to enhance its services to members. 
Over the coming year it will introduce 
infrastructure and process improvements that 
allow for short-notice and responsive changes 
to security controls and improve learning and 
engagement opportunities for the team to 
enable better visitor management.  
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Security and Reception Services 

Reception Services staff Public tour signs 
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The completed façade restoration 
reflects the design of the original 
1904 colonnade. 

Parliamentary Finance and Governance  
Parliamentary Finance and Governance 
provides financial management and reporting 
services for the three parliamentary 
departments, as well as for the 
Commonwealth Parliamentary Association 
(WA branch), the Parliamentary Refreshment 
Rooms and the Governor’s Establishment. 

The division is also responsible for 
governance, audits, asset management and 
insurance, and for the annual financial 
reporting cycle. Finance processed over 
12,000 transactions during the financial year. 

During 2014–15 Finance was able to process 
92% of all member claims within the target of 3 
days, which represents a 20% improvement on 
the prior year. Finance also responded quickly 
to the significant member allowance changes 
in the June 2015 Salaries and Allowances 
Tribunal determination. Finance was able to 

interpret the determination, and design and 
implement new forms and systems, and 
communicate with members within one week 
and before the determination became effective 
on 1 July 2015.  

For the fifth year in a row, Finance received an 
A rating on the internal audit of its financial 
processes and systems. This is testimony to 
the effective controls and systems that are in 
place within the Finance division and to the 
training and development of Finance staff. 

Finance staff 
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Occupational Safety, Health and Injury Management 
The Parliament’s occupational safety and 
health management system (OSHMS) 
effectively addresses and controls identified 
workplace hazards. The management system 
is supported by the OSH Policy and a range of 
policies and procedures, and is strongly 
supported by Parliamentary Services. 

As part of the OSHMS, regular reports on OSH 
performance are provided to the Parliament’s 
Joint Consultative Committee, comprising 
employee and management representatives. 
All staff are able to submit hazard reports via 
the Parliament’s POWAnet for action by the 
relevant area. 

Over 2014–15, workplace hazard inspection 
checklist guidelines were released, which 
underpin the framework for identifying,  

 

reporting and addressing workplace hazards 
via annual inspection. The OSH page on the 
Parliament’s intranet was redesigned and 
expanded to promote the importance of a safe 
work environment and to provide an easy 
overview of the tools available to maintain a 
high level of awareness of OSH issues and 
responsibilities. 

OSH-related policies developed included the 
Managing Mental Health in the Workplace 
policy and the ergonomics policy, and a three-
month trial of sit-stand workstations was 
conducted.  

The occupational safety and health 
management plan and annual activities 
schedule will be reviewed in 2015–16. 
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Records and Information Management  
Parliamentary Services’ commitment to good 
records management continued in 2014–15. 
The department maintains an online records 
management information page on the 
Parliament’s intranet, which includes a 
customised thesaurus, and is a representative 
on the Parliament’s Information Management 
Committee.  

The department’s retention and disposal 
schedule was reviewed in line with the new 
General Disposal Authority for State Records.  

All staff underwent refresher training in 

Records Awareness through an online training 
module, with all staff now being required to 
complete the training every two years. All new 
staff received specialist training in Objective, 
Parliament’s electronic document and records 
management system. 

Over 2015–16, Parliamentary Services will 
review its practices and procedures regarding 
‘Administrator’ oversight of records 
management to ensure continuity, and unit 
managers will provide greater focus on 
ensuring compliance with record-keeping 
policies among staff.  
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Risk Management 
Parliamentary Services takes a proactive 
approach to risk management. It chairs and 
coordinates the cross-parliamentary Risk 
Management Committee (RMC), and 
accompanying Crisis Management Team. 
The risk management committee meets 
regularly to review the Parliament’s risk 
management framework and provide advice 
to Heads of Departments on risk mitigation. 

In August 2014 Parliamentary Services 
received an A rating on its internal risk 
management audit, which reaffirmed our 
approach to identifying, registering and 
managing risks within the organisation.  

Risk management activities over the year 
included a desktop crisis management 
exercise, and a large-scale multi-agency 

security exercise. The results of those 
exercises have been incorporated into 
Parliament’s risk management framework. 

Also during the year the Parliament migrated 
its risk register into new risk management 
software, Risk Wizard. This software makes it 
easier for risk owners to input and assess 
risks, and provides additional reporting options 
for the Risk Management Committee to assess 
the consistency of independent risk 
assessments. In 2016 the RMC will evaluate all 
departmental risks to ensure appropriate 
mitigations are in place.   

Additionally it  will review the Crisis 
Management Plan, last updated in November 
2012, following a number of security 
infrastructure improvements.  
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The dining room corridor circa 1912, and the corridor in 
2015, restored to its former glory, with the repeating circle 
pattern on the carpet. 
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Parliamentary Services Department Annual Survey 
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Each year Parliamentary Services surveys Presiding Officers, members and staff to 
assess its performance and determine satisfaction with services. Participants are 
asked to rate the performance of the Parliamentary Services Department’s functional 
areas on a scale of 1 (very poor) to 5 (very good), and are also given the opportunity to 
make comments. 

In 2014–15 the members’ survey showed: 

• 44.6 per cent of members rated performance as ‘very good’. 

• 85.9 per cent of members rated performance as ‘good’ or ‘very good’. 

• 97.9 per cent of members rated performance as ‘satisfactory’ to ‘very good’. 

A number of suggestions for further improvement were made, and these will now be 
followed up. 

A similar survey was also completed by the Presiding Officers and staff, and included 
questions relating to Human Resources. A total of 120 responses were received: 37 
from members, 81 from staff and 1 from each of the Presiding Officers. The response 
rate and the survey results are similar to previous surveys. 

The table below summarises the overall effectiveness rating for the Parliamentary 
Services Department’s two key services. 

        

PARLIAMENTARY SERVICES DEPARTMENT 
SUMMARY OF SURVEY 

Percentage of Responses 'Satisfactory', 'Good' or 'Very Good' 

        
  Total Infrastructure and 

Facilities 
Total Information and 

Services 
Total 

All Respondents 96.6% 97.7% 97.4% 

Members of Parliament 97.1% 98.3% 97.9% 

Staff and Presiding Officers 96.4% 97.5% 97.1% 
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Parliamentary Services has an ongoing 
sustainability program, which is overseen by a 
sustainability working group.  An intranet page 
has been designed for staff and members, 

which reports on current and completed 
sustainability projects. The webpage also 
provides live feeds of Parliament’s hourly 
electricity, gas and water consumption. 
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Departmental Reporting 

Payroll Services 

Staffing 
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Building Services, 11

Catering Services, 25

Executive, 5

Financial Services, 7

Human Resources, 3Information 
Technology, 8

Library & Information 
Services, 10

Party Offices, 1

Reporting Services, 
25

Education, 4

Security, 9 Reception Services, 4

Recruitment for Parliamentary Departments 
    

(includes casuals)         2013-14 2014-15 

              

Legislative Council         6 4 
Legislative Assembly       2 4 

Parliamentary Services Department     16 9 
        Total 24 17 
              

Payroll Services Provided           

          2013-14 2014-15 

Legislative Council Members       37 37 
Legislative Council Staff       41 43 
Legislative Assembly Members       60 60 
Legislative Assembly Staff       41 32 
Parliamentary Services Department Staff     155 156 
Governor's Establishment       44 48 
        Total 378 376 

              



31  

31  

page 25 
Parliamentary Services Department  
Annual Report 2014–15 

Financial transactions processed 

Employee Demographics 
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Building Services
16.1%

Security Services
9.0%

Catering Services
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Reporting Services
22.5%

Library & Information  
Services
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Information Technology
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Financial Services
6.0%

Human Resources
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Corporate 
Overheads

12.0%
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Departmental Reporting 

2013-14 

Expenditure — recurrent by unit 

2014-15 
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Building Services
18.4%

Security Services
8.4%

Cater ing Services
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Reporting Services
18.7%

Library & Information  
Services

7.8%

Education
2.8%

Information 
Technology
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*Tables exclude deprecia on. 
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Expenditure — recurrent by category 
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Employee Benefits
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Other staffing costs
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Travel
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Communication
0.8%

Consumables
3.3%

Other Services and 
Contracts

12.4%

Property Expenses
8.2%

2013-14 

2014-15 

*Tables exclude deprecia on. 
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Performance at a Glance 

Library intranet and extranet usage 
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Information sharing  and searches < 60 minutes are new categories recorded in 2014-15 
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Website visits 
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Performance at a Glance 
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Performance at a Glance 
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Performance at a Glance 
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