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14 September 2015 

Hon Barry House, MLC  
President of  the Legis lat ive Counci l  

Hon Michael Sutherland, MLA 
 Speaker of the Legis lat ive Assembly  

I am pleased to present to you for tabling in each House the Annual Report of the 

Parliamentary Services Department (PSD) for the year 2015-16. 

This report provides an overview of our achievements for the financial year just passed and 

future initiatives. The report also discusses in detail some of our major accomplishments over 

the past year. 

Each year PSD distributes a satisfaction survey to Presiding Officers, members and staff to 

assess our performance, obtain feedback about how well we are meeting user expectations 

and determine any areas for service improvement. The results of that survey are included in 

this report. 

A full set of audited financial statements, together with the Auditor General’s audit opinion, is 

also attached. 

I would like to thank you for your support over the past year, as well as the members of the 
Parliamentary Services Committee for their valuable input into PSD’s operations, and, 
importantly, the staff of the Parliamentary Services Department for their ongoing commitment 
to the Parliament of Western Australia. 
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Our Mission 

To ensure the provision of an appropriate environment  

and ancillary services to Members of Parliament, Chamber 

departments, Parliamentary staff and other users 

 

Our Values 

Cooperation: We support others to achieve excellence.  

We promote teamwork and share responsibility as one 

Parliamentary Service 

Encouragement: We value individual contributions 

We recognise a job well done 

Fairness and consistency: We make decisions in a fair and 

equitable manner 

We respect individual differences 

Honesty and trust: We act ethically and openly 

We act with integrity 

Professionalism: We strive to achieve excellence 

We take pride in delivery of our services 

Respect: We treat people as we want to be treated 

We maintain respect through our actions 

  

Parliamentary Services Department 

 

Harvest Terrace 

Perth WA 6000 

Telephone: +61 (08) 9222 7222 

Email: receptionservices@parliament.wa.gov.au 

Website: www.parliament.wa.gov.au 
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Foreword 

The Parliamentary Services Department is an 

apolitical provider of key services and facilities to 

Members, staff, visitors and users of the 

Parliament.  The department enjoyed another 

successful year and our staff celebrated many 

outstanding achievements.   

The department once again faced its normal 

challenges of balancing expenditure and priorities 

between building maintenance, IT infrastructure, 

security controls and services generally; we had to 

carefully plan our activities to achieve the best 

results for our users. 

Throughout the year we continued to build a strong 
community focus by encouraging more visitors to 
the Parliament through hosting additional public 
tours, redesigning our education materials, creating 
two community spaces within the building and 
running a successful regional education program in 
Geraldton. Additionally, we upgraded our LED 
coloured building lighting to show support for 
important community causes, hosted another 
“open” day to allow the public to access areas not 
normally available to them, and purchased new 
technology to improve our live broadcasting 
facilities. When we finalise the installation of our 
new HD cameras next year, the quality of our 
broadcast will be exceptional.  The improvements 
to our education materials were among our best 
achievements and serve as a prelude to next 
year’s focus on our webpage presence and social 
media where we intend to extend our engagement 
with the community. 

One of our greatest challenges is responding to the 

worldwide increase in security threats and this 

creates a tension between appropriate security 

controls and an open and accessible Parliament. 

Despite these seemingly contradictory 

requirements we were able to both tighten security 

and improve accessibility. Security threats come in 

various forms and early this year our IT systems 

were struck with a malicious virus. I was 

particularly pleased that our IT infrastructure and 

personnel  responded swiftly and professionally to 

minimise a disruption that could have caused a 

delay in Parliamentary sittings. The department’s 

efficient response was reported in the media and 

praised widely; we were happy to share our 

learnings with other organisations. 

We believe we have finally resolved our termite 

problems (touch wood!) and our major repairs to 

stairwells and floors were completed on time and 

within budget.  There are some remedial legacy 

works to be completed next year, but now those 

pesky critters are nowhere to be seen.  

Next year, and as we approach the March 2017 

State Election, we will focus on transitioning 

outgoing and incoming Members from, and to, the 

40th Parliament. The extra-long summer break 

provides us with the opportunity to get the “House” 

in order and be ready to embrace the 2017 sitting 

year.   

Finally, I wish to convey my appreciation to all 
Parliamentary Services staff who again exceeded 
my expectations.  Our department is very fortunate 
to have committed and hard-working staff and with 
an average length of tenure exceeding 9 years it’s 
no wonder our results have been good.  

page  1 

Rob Hunter   
Executive Manager Parliamentary Services 

Parliamentary Services Department  
Annual Report 2015–16 
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As one of the three Parliamentary departments, the 

Parliamentary Services Department’s main 

responsibility is to provide support services for the 

users of the Parliament. Our approach is to be 

professional, helpful, accountable and transparent 

while supporting the needs  of members and 

departments of the Legislative Council and 

Legislative Assembly. With approximately 115 staff, 

Parliamentary Services provides specialist support 

and advice, manages both the building and 

information technology infrastructure and ensures 

that Parliamentary facilities meet the requirements 

of users. Parliamentary Services is subject to the 

joint direction and control of the two Presiding 

Officers, who work closely with the department’s 

executive group.  

Parliamentary Services focuses on a number of 

strategic themes which determine the department’s 

overarching objectives for service delivery. These 

themes are reviewed annually, and tie into the 

department’s strategic asset management plan, 

which lists planned capital expenditure over the 

next 10 years. Parliamentary Services receives an 

annual capital appropriation of $1 million, which 

must be shared among essential building 

maintenance, infrastructure improvement and 

service delivery projects. 

Parliamentary Services consults with all building 

stakeholders to determine service and capital 

expenditure priorities. Our consultation includes the 

Presiding Officers; the Parliamentary Services 

Committee, comprising members of both Houses of 

Parliament; the Management Executive Committee, 

which comprises the Presiding Officers and Clerks 

of both houses; the Joint Consultative Committee, 

a cross-Parliamentary staff and management 

committee; and the annual members and staff 

surveys. In addition, Parliamentary Services’ 

managers consult widely with stakeholders at an 

operational level to deliver service improvements. 

Each year we endeavour to improve our services 

and facilities for users while ensuring public monies 

are invested strategically to achieve efficient and 

effective outcomes for the Parliament.   

 

Serving the Parliament 

Parliamentary Services Department  
Annual Report 2015–16 

The Parliamentary Services Organisation 
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Parliamentary Services comprises three divisional 

areas overseeing eight business units. Headed by 

an Executive Management Group whose role is to 

develop and implement a strategic focus on 

delivery of services to Chamber departments and 

members, the divisions are responsible for finance 

and governance, building facilities and services, 

and information and education. The Executive 

Management Group works together with the 

Corporate Management Team to ensure seamless 

delivery of core services across the department, 

and strong financial and risk management. Now in 

its fourth year of operation, the divisional structure 

has resulted in greater coordination and 

collaboration across units with a shared focus. The 

Executive Management Group reports to the 

Executive Manager, Management Executive 

Committee and Heads of Chamber Departments. 

PSD Corporate Management Team, from left, 

Tina Hunter, Elma Ozich, John Buchanan, 

Patricia Traegde, Enno Schijf, Laurie Mansell, 

Kat Galvin, Rob Hunter, Judy Ballantyne. 



9  

9  

  

page 3 

Parliamentary Services Department  
Annual Report 2015–16 

Our Achievements 
Throughout 2015-16 our strategic themes and key achievement milestones were — 

Sustainability 

 Improved energy management of Chamber lighting 

 Reduced disposable cup usage at water dispensers through the provision of reusable cup options 

 Replaced high flow fittings with water saving devices  

 Recycled coffee pods 

 Introduced biodegradable cups 

 Planted trees on Earth Day, April 2016 with assistance from volunteer staff 

Risk Management  

 Developed online training for business unit managers to incorporate risk management into operations 

 Prepared detailed crisis management training for delivery in 2016-17 

 Delivered a Records Management compliance survey across the Parliamentary Services Department 

 Delivered Records Management training to enhance the skills of records administrators and new 
employees 

The Parliamentary Services Organisation 
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Occupational Safety and Health (OSH)  

 Reviewed Parliament’s Occupational Safety and Health policies to ensure legislative compliance 
and currency in best practice 

 Conducted workplace hazard inspections for Parliament House and annexe buildings 

 Completed fatigue management assessments for all business units  

 Replaced two failing refrigeration units in the first floor servery to improve HACCP compliance 

Better Management  

 Achieved high-ratings on internal audits including an A-rating for finance processes, an A-rating for 
Records Management, an A-rating for Building Management, and a B+ for payroll processing, 
suggesting good internal controls 

Improving Services 

 Finalised the replacement of corporate storage infrastructure and migration of data to the new 
platform 

 Upgraded Parliament’s core network switch infrastructure to improve network security and speed in 
the delivery of corporate applications and communication services to Members of Parliament and 
staff 

 Improved automation in the Parliamentary Education booking system and provided online access 
for community group bookings 

 Upgraded the Hansard advanced search function and commenced the development of an 
advanced search for Parliamentary Committees 

Promoting Parliament 

 Completed the development of a years 5 and 6 teacher and student workbook based on the new 
civics and citizenship concepts of the Humanities and Social Sciences Curriculum 

 Commenced the development of a culturally appropriate teacher and student workbook for 
Indigenous students 

 Participated in Perth Heritage Days “open day” 

 Delivered a regional outreach program to the greater Geraldton region 

 Administered a Parliamentary Research Program 

 Completed a series of vignettes on the processes and practices of Parliament 

 Established a partnership with an apiarist and the Centre for Integrative Bee Research at the 
University of Western Australia to host beehives to promote the plight of the honey bee 

 Undertook a review of advertising for public and community tours 

 Commenced a program of talk and tours for community groups 

Our Achievements 
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The Executive Management Group works together to deliver core services 

for all three departments with a strong financial and risk management 

emphasis.   

Looking Ahead 

Our major goals for the coming year are — 

Improve visitor access and amenities at 

Parliament House while enhancing 

security for building occupants and 

Parliament’s physical assets 

Replace aged infrastructure to improve 

efficiency and sustainability 

outcomes 

Develop leadership and management 

skills within the organisation through 

targeted training and professional 

development 

Continue Parliament’s building 

maintenance program to deliver a 

safe and sustainable Parliament 

House 

Maintain best-practice information 

security management and IT 

platforms 

Improve curriculum resources and 

education program delivery 

Enhance public access to quality 

information on the role and function 

of Parliament  

View of the suspended Travertine marble staircase 

and bust of Sir James Lee Steere, from the Lee 

Steere Foyer on the first floor. 
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Parliament is committed to engaging with the 

community of Western Australia in order that they 

can understand how Parliament works and can 

influence the decisions made by the institution.  

In 2015-16 the Parliament  developed  strategies to 

improve community and civic engagement. The 

Parliamentary website has been identified as a 

priority for improvement going forward. 

This year the Parliamentary Library and 
Parliamentary Education were also amalgamated 
to bring greater focus and resources to community 
education on the role and function of Parliament.  

For many years Parliament has faced problems 

with the lack of space. Funding submissions for a 

purpose built building that appropriately meets the 

civic functions of Parliament have been 

unsuccessful.  

In 2015-16 various areas within Parliament were 

assessed with a view to repurposing or enhancing 

existing spaces to improve community, media and 

government access to Parliament.  

A new reception desk was installed in the Forrest 

Foyer to enable the colocation of Security and 

Reception Services. The aim is to improve the 

visitor experience and enhance the safety of 

visitors and building occupants.  

The Parliamentary Library, which currently 

occupies one of the grand rooms of the Parliament, 

was reorganised to provide a function space for 

Parliamentary events and educational activities for 

students. The changes respect the value of the 

Library to the effective functioning of Parliament 

and recognises that the greater use of electronic 

resources reduces the physical space required.  

While some poorly accessed resources were 

culled, shelving units were retained and 

repositioned.  

A small portico and seating was erected at the 

southern access door to Parliament House in order 

to provide weather protection for media reporters 

and camera operators who regularly conduct 

interviews with Members of Parliament as well as 

visitors attending the Legislative Assembly gallery 

to view Parliament. The portico used was a pre-

fabricated structure which substantially reduced its 

cost to the Parliament.  

The Parliament House courtyard affords the largest 

space in the Parliament and is frequently used for 

Parliamentary and government events as well as 

for accommodating student groups. Often a 

Marquee is required to be erected to provide 

shelter from hot or wet weather at considerable 

cost to the function organisers. In 2015-16 a large 

canopy was erected in the courtyard, accessible via 

new bi-fold doors from the Visitors’ Lounge. The 

canopy has been successfully used for a number of 

events to date, including the recently hosted YMCA 

Youth Parliament.  

Heritage Days 

On Sunday 18 

October 2015, 

Parliament 

participated in 

Perth Heritage 

Days, themed 

‘People who 

Shaped Perth’. 

The event which 

ran from 10am-4pm commemorated ‘Edith 

Cowan—One of Australia’s Greatest Women’. 

Through a range of engaging activities, Parliament 

explored her role as social advocate, champion of 

the women’s suffrage movement and the first 

female Member of Parliament in Australia. 

 

Community and Civic Engagement Achievements  
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Community and Civic Engagement Program 
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Heritage Days 

On Perth Heritage Days, visitors to Parliament 

House entered the ground floor Forrest Foyer to the 

nostalgic protests of the ladies of the Women’s 

Christian Temperance Union and the Karrakatta 

Club lobbying, then Premier Sir John Forrest for the 

vote. 

A series of displays, prepared by staff across the 

Parliament, were located throughout the House 

allowing guests to journey through the life of Edith 

Cowan as advocate and politician and to 

understand her fight for credibility as the first female 

Member of Parliament.  

The day marked the first time that Edith Cowan’s 

personal artefacts, including family photos, political 

memorabilia and her OBE were on display. The 

display was generously curated by Edith Cowan 

University in partnership with the Peter Cowan 

Writer’s Centre.  

Visitors were privy to a heated dramatised debate in 

the historic Legislative Assembly Chamber between 

Edith Cowan, members of the public and a modern 

day Parliamentary Education Presenter charting 

Edith’s fight for women’s rights and subsequent 

legislative achievements.  

The play, featuring well-known Perth actors, 

reflected the debate that raged at the time between 

prominent families and well-known leaders at the 

turn of the 20th Century.  

In the Legislative Council, members of the Western 
Australian Women’s Day Collaboration delivered an 
informative and engaging presentation honouring 
the achievements of women, past and present, in 
Western Australia (pictured left). 

A commemorative website was prepared exploring 

Edith Cowan’s early family life, community 

advocacy, political life and memorials. The website, 

including a video of the performance, can be 

viewed at www.parliament.wa.gov.au 

A total of 633 visitors attended the event.  

Make a Bee line for Parliament 

In 2015-16, three beehives took up residence in the 

Parliament House gardens as part of an awareness

- raising program on the plight of the honey bee.  

The initiative, supported by the Centre for 

Integrative Bee Research at the University of 

Western Australia, is the result of a partnership 

between Parliament House and a hobbyist 

beekeeper.  

While there have been a number of beehives 

located in public buildings in Australia and beehives 

have been placed at other Parliaments around the 

world, the Parliament of Western Australia is one of 

the first Australian Parliaments to house beehives. 

The last 20 years has seen dramatic declines in 

bee populations globally as a result of bee 

diseases, parasites and exposure of bees to 

pesticides. Western Australia, however, has some 

of the healthiest bees in the world due to 

geographic isolation, biosecurity measures and the 

banning of pesticide use on hives. 
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Make a Bee line for Parliament 

Western Australian honey 

is also high in anti-

microbial properties given 

access by bees to large 

expanses of national 

forest. When it is 

considered that in some 

parts of the world honey 

cannot be used due to 

pesticide contamination, 

this state is fortunately 

placed in that it has disease-free, clean and 

environmentally green bees.  

The housing of beehives by the Parliament of 

Western Australia is an opportunity to actively 

promote and retain that status.  

The community can take an active part in bee 

preservation and disease prevention by 

recognising that bees 

are a necessary and 

valuable part of our 

environment and by 

taking measures to 

protect them.  

The honey harvested from the hives is used in the 

Parliament House kitchen. 

In 2015-16 the kitchen reviewed its team structure 

and a position of Executive Chef was established. 

Tasked with leadership and staff mentoring the 

Executive Chef is supported by an additional Sous 

Chef responsible for the delivery of day-to-day 

operations. New Executive Chef, Brett Barrett, has 

made many improvements since his appointment. 

Photo above left to right: Chef Carlos Gonclaves 

and Chef de Partie Andrew Arnold working with 

Executive Chef Brett Barrett and Sous Chefs Mark 

Bore and Preston Anderson. 

With a commitment to innovation and with the 

support of the catering team, new equipment has 

been purchased for the kitchen to improve the 

quality of the final food product and reduce energy 

consumption levels.  

Brett and his team are cognisant that with 

Members and staff at Parliament working long 

hours health is a priority. 

This year has seen a strong focus on maximising 

the nutritional value of food with a move away from 

manufactured products to natural products. There 

has also been a concerted effort to engage and 

support local producers, with a beneficial outcome 

of introducing more fresh produce into the menu.  

While Parliament is an institution steeped in 

history,  a new contemporary menu has been 

introduced providing chefs with the opportunity  to 

apply design to food, delivering an affordable but 

modern menu that develops their skills. The menu 

also ensures that Parliament adopts a modern 

standard when hosting international delegations, 

Parliamentary and government functions.  

Catering - new innovations 
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Parliamentary Information and Education supports 

the information needs of Members and staff. As of 

January 2016 when the Library and Parliamentary 

Education were amalgamated, three units make up 

the division: Information Technology, Parliamentary 

Library and Education, and Reporting Services. 

The activities of these units range from providing 

information technology infrastructure to delivering 

education services on behalf of the Parliament, but 

all aim to provide Members and staff with the 

capacity to access the information they need to 

support the Parliamentary process. 

A number of Parliamentary Information and 

Education projects completed in 2015-16 provide 

members with direct access to the information they 

need, including improvements to advanced search 

functionality for Parliamentary debates, digitisation of 

Royal Commission Reports, and enhancements to 

the level of information available in the Biographical 

Register of Members.  

Other projects were also progressed with completion 

expected in 2016-17 including  upgrades to control 

room infrastructure, planning for an upgrade to the 

advanced search for Parliamentary Committees and 

development of an election candidates database.  

Information Technology 

The Information Technology unit continued to 

facilitate business operations through the delivery of 

a significant number of infrastructure upgrades to 

maintain a  high standard of security and a robust 

operating framework.  

Photo above staff from the IT unit, left to right: Rai 

Janardan, Stefan Urlus, Brayden Arnold, Darren 

Wolfe and Manager John Buchanan. 

Several strategic projects were realised during 2015-

16 including the complete replacement of corporate 

storage infrastructure and migration of data to the 

new platform. This project improved storage levels to 

support business growth. A complete upgrade of 

Parliament’s core network switch infrastructure was 

undertaken to improve network security and speed in 

the delivery of corporate applications and 

communication services to Members and staff. The 

corporate data network and internet services were 

redesigned to improve resilience during power and/or 

internet outages. An upgrade to the Microsoft 

Exchange server was also finalised. 

Substantial improvements were made to the online 

education tour booking system to improve 

Parliamentary Information and Education 

Catering - new innovations 
Looking forward, there will be a continued focus on 

enhancing the nutritional content of food, replacing 

aged equipment to improve efficiency and 

sustainability outcomes and upskilling staff. 

Consideration will also be given to improving 

recycling and composting of vegetable matter.  
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Information Technology 

automation and provide greater online access for 

community groups.  

There has been a significant focus on improving 

search functionality for users of Parliamentary 

databases, including the public. The IT unit worked 

closely with Hansard to deliver enhanced search 

capability for Parliamentary debates. Building on 

the Hansard advanced search, development work 

also commenced on an advanced search for 

Parliamentary Committees and the Library’s 

Biographical Register of Members’ database. An e-

Petitions system and public access point has been 

developed for the Legislative Council with its 

progression dependent on the endorsement of the 

House. Going forward, a Questions System will be 

developed  for the electronic lodgement of 

questions for the Legislative Council estimates 

process.  

In 2016-17, an edge switch network infrastructure 

upgrade will complete Parliament’s network 

infrastructure upgrade commenced in 2015-16. 

There will also be an upgrade in backup 

infrastructure for data recovery and application 

upgrades including migration to Microsoft 2016 and 

the Objective Document Management System.  

Library and Information Services 

The Parliamentary Library continued work on the 

Biographical Register of Members, sourcing 

additional biographical extracts relevant to the 

women in Parliament and valedictory speeches, 

where available, for all Members. This valuable 

resource, available on the Parliamentary website, 

covers Members of Parliament from 1870 to the 

present. 

A new database of candidates for Western 

Australian elections and Western Australian 

candidates for Federal elections has been 

developed. The database, which includes in 

excess of 13,000 candidates, will be available 

publicly once data relating to the 2016 Federal 

election has been finalised. 

The Library continues to expand information 

resources for Members of Parliament to assist 

them in the delivery of their Parliamentary and 

electorate roles. Royal Commission reports  1892-

1920 have been digitised along with newspaper 

clippings for the period 1991-1995. The profiles 

(personalised search preference) underpinning the 

Library’s Media One Search, which provides 

electronic media data to Members and 

Parliamentary staff once or twice a day, have been 

updated to enhance the provision of electorate- 

related data to Members. 

Extensive preparation was undertaken for the 

Western Australian Parliament to host the 

Association of Parliamentary Libraries of 

Australasia Conference to be delivered in July 

2016. A range of presenters were sourced to 

inform the topic Researching Electorate and 

Electorate Information, which is highly relevant in 

the context of the recent Federal and impending 

State/Territory elections in the majority of 

Australian jurisdictions.  

Photo above: President of the Legislative Council, 

Hon Barry House MLC, presenting the Walk and 

Talk program to a community group in the Library. 

Parliamentary Information and Education 
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Parliamentary Information and Education 

Library and Information Services 

Other publicly available information includes 

historical publications on the Court and Holman 

family dynasties, Governors and Speakers and 

Presidents, and unemployment statistics by 

electorate.  

With the upcoming State Election in 2017 and 2016 

census, the Library will focus on the development of 

publicly available electorate profiles with updated 

electorate maps as well as community profiles 

drawing on census data. A timeline will also be 

developed tracing significant political commentary 

from 1891 to the present.  

Reporting Services 

Reporting Services (Hansard) continues to ensure 

that a timely, accurate, accessible and durable record 

of the proceedings of the Legislative Council and 

Legislative Assembly and their committees is 

captured in both text and audiovisual form.  

The 2015-16 financial year was busy for Reporting 

Services producing the Hansard and broadcast 

record of proceedings as well as a Legislative 

Assembly Chamber Legislation Committee (sitting 

concurrent with the Houses).  

A cross-department project added features to the  

advanced search to increase means and speed of 

search across the Hansard online record from 1870 

onwards. 

The Parliament’s Audiovisual Control Room provides 

a high-quality broadcast of Parliamentary 

proceedings. With the majority of Audiovisual 

equipment nearing end of life, a scoping review was 

conducted across video, audio, control and streaming 

infrastructure with a view to achieving system 

resilience and a high definition broadcast onto the 

Parliamentary precinct televised network and internet 

streaming. 

Given the considerable investment in Control Room 

infrastructure, a staged approach to procurement and 

installation was progressed. In April 2016 the AMX 

Control systems in each Chamber were upgraded, 

new Control Operator standards established and 

training delivered. High definition cameras, audio, 

video routing and switching infrastructure were also 

procured. 

The audiovisual equipment will be commissioned in 

both the Legislative Council and Legislative 

Assembly Chambers during the 2016-17 extended 

summer recess.  

Looking ahead, other projects will include further 

scoping to achieving greater synchronisation of the 

written and audiovisual record. The equipment 

upgrades to the Control Room will provide greater 

capacity to achieve this outcome through time 

stamping of the broadcast archives with an 

associated index of proceedings—namely, 

developing a ’view on demand’ facility.  

Reporting Services will also explore incorporating 

into daily Hansards increased member and Ministry 

information and the insertion of hyperlinks to 

Explanatory Memorandums, tabled papers and other 

Chamber documentation as well as value-adding to 

committee transcripts.  

Photo above: Reporting Services staff Liam Coffey 

and Heather Willan. 
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Parliamentary Education 

With the release of the new Western Australian 

Humanities and Social Sciences Curriculum which 

will be mandated in January 2017 and includes 

Civics and Citizenship Curriculum concepts, there 

has been a heightened demand for school tours at 

Parliament House. Community bookings have 

declined as a consequence of booking times being 

taken by school groups. 

Parliamentary Education has focused substantially 

on the preparation of teacher and student 

workbooks to assist teachers in the delivery of the 

curriculum concepts relevant to Parliament. A Year 

5 and 6 workbook was completed and a workbook 

for remote Indigenous primary school students is 

currently being developed. The Indigenous student 

workbook includes culturally appropriate learning 

and teaching strategies to engage Aboriginal 

English as a Second Language students in learning 

about democracy and government.  

In May 2016, a civics and citizenship educational 

program was delivered jointly by Parliament, the 

Constitutional Centre of Western Australia (WA) 

and the Electoral Education Centre of WA to Year 5 

and 6 students in the Geraldton region. The 

program also included a teacher professional 

learning session, a government information seminar 

delivered by the Legislative Council and Legislative 

Assembly and a community information session. 

Nearly 560 students, 50 teachers, 25 government, 

local government and Ministerial staff and 15 

community members participated in the sessions. 

The program was formally evaluated and well 

received. 

A total of 33 students participated in the annual 

Parliamentary Research Program which involves 

high performing students in State universities 

completing a research report on a topic selected by 

a Member of Parliament. New guidelines were 

developed for Supervisors/Students and Members 

of Parliament following a formal evaluation of the 

program.  

A State-wide Student Parliament was delivered over 

three days in September 2016 to 97 students drawn 

from year 10 across the State. Through workshops 

and a student Parliament, student knowledge of the 

practices and procedures of Parliament was 

enhanced. Leadership development is a key 

component of the program, with students required 

to adopt the role of a Member of Parliament actively 

debating legislation and key social issues. The 

program prepares students approaching voting age 

for civic participation.  

Parliament once again partnered with Heritage 

Perth on Sunday 18 October 2015 to deliver an 

open day commemorating Edith Cowan, the first 

female Member of Parliament. 633 members of the 

public attended the event.  

A series of short videos were prepared and 

uploaded to the website on the work of the 

Legislative Council and Legislative Assembly and 

its Members and staff.  

Going forward, further curriculum resources will be 

developed, a regional outreach program will be 

delivered to students in Karratha, education delivery 

via online video platforms will be investigated and a 

series of tours involving a talk on a topic relevant to 

Parliament will be 

offered to members of 

the public and 

community groups. 

Photo right, staff from 

the Education unit, left 

to right: Joy Collins, 

Cherie Toovey, 

Michael Loney and 

Tina Beale. 
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Member and Operational Support provides and 

maintains a safe, secure and attractive 

environment for members, staff and visitors. The 

Building Services, Security and Reception 

Services, Catering Services and Human Resources 

units focus on ensuring that Members and staff 

have the appropriate equipment, facilities and 

advice in order to fulfil their functions and 

responsibilities to the Parliament of Western 

Australia.  

A number of infrastructure and process 

improvements during 2015-16 enhanced the 

functionality and aesthetic value of the Parliament, 

including replacement of aged catering equipment, 

and airconditioning and carpet upgrades.  

A heightened focus on risk identification and 

management has seen replacement of external 

security doors, installation of additional swipe card 

access, and enhancements to visitor management.  

A restructure to Catering Services’ executive team 
will improve capacity for leadership, training and 
review and amendment of governance and delivery 
processes.  

Building Services 

The Parliament House building, which is 112 years 

old, continues to place significant demands on 

Building Services in terms of repairs and 

maintenance and infrastructure upgrades. The 

western façade stonework and window 

refurbishment project that commenced in 2013-14 

was finalised this financial year with the stonework 

cleaned and repaired; the northern windows were 

also replaced due to wood rot.  

Aged airconditioning units and carpet were 

replaced on the ground floor south eastern 

members’ office corridor. Further airconditioning 

upgrades were undertaken in the Legislative 

Assembly Papers Office. Walls were installed in the 

Audio Visual Room to improve climate control for 

broadcast equipment and to address sound 

attenuation issues into the adjoining Control Room.  

A wooden staircase leading from the ground floor 

kitchen to the first floor servery was replaced and 

repairs were made to the rear elevated floor of the 

Legislative Assembly Chamber due to termite 

damage.  

Electrical repairs were also undertaken to lighting 

within the LA Chamber, a significant task given the 

height of the Chamber ceiling.  

Four Parliament House external access doors that 

were over 50 years old were replaced. The new 

doors provide a higher level of security with 

substantial improvements in door control.  

In 2016-17 Building Services will be exploring an 

appropriate solution to replace a disintegrating floor 

membrane in the courtyard which is causing water 

to leak into office accommodation on the ground 

floor.  

A detailed assessment of design options to restore 

the courtyard walls will also be considered.  

Catering Services 

In addition to providing member dining room, staff 

cafeteria and coffee and bar services, Catering 

Services implemented a number of service and 

infrastructure improvements in 2015-16. 

The kitchen executive structure was reviewed and 

subsequently reorganised to provide greater 

leadership and staff mentoring. An additional 

position of Sous Chef, responsible for the day-to-

day delivery of operations, was also instituted. The 

new structure will also afford greater flexibility and 

redundancy in the event of executive staff being 

unavailable.  

Member and Operational Support 
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Catering Services 

At the beginning of 2015, Parliament House in 

conjunction with Hospitality Group Training (HGT), 

commenced a school-based  trainee program in the 

Parliamentary kitchen with two school students. One 

student, Tom Warner, was awarded the 2015 HGT 

award for ‘School Based Trainee of the Year’ and 

‘Award of Excellence for School-based Apprentice/

Trainee of the Year’. Tom, who comes from a long 

line of family chefs, commenced in February 2016 

as a first year apprentice Chef working four days a 

week in the Parliamentary kitchen.  

Photo above Parliamentary Dining Room staff, left 

to right: Deborah Kapoor, Maria Ogden and 

Monique Manning. 

This year saw further upgrades to equipment, 

including the replacement of two failing refrigeration 

units in the first floor servery, ensuring that current 

refrigerant and food safety standards are met. Two 

new ovens were also installed, one to replace an old 

inefficient small capacity unit and the other to warm 

food transferred from the kitchen servery to a 

function space used for delegations and other 

Parliamentary and government events.  

Catering Services has continued to diversify its 

menus, incorporating more Western Australian 

produce into its menus to support local producers. 

In 2016, the Library space was reconfigured to 

include a function space while retaining existing 

Library services. The area responds to a growing 

demand for Parliamentary and government 

functions as well as providing a venue for small-

scale Parliamentary conferences and public talks.  

With the new Executive structure in place, staff 

training will be a substantial focus in 2016-17 along 

with refinements to processes and practices to 

enhance and streamline service delivery.   

Human Resources 

In 2015-16 Human Resources continued its focus 

on the development of procedures and the delivery 

of support services to improve Occupational Safety 

and Health outcomes for Members, staff and visitors 

to Parliament House.  

A comprehensive review was conducted of 

Parliament’s requirements under its Employee 

Assistance Program, resulting in the appointment of 

a new service provider. Information sessions were 

held with Members and staff during the month of 

June to increase awareness of the services 

available. 

Photo right: Human 

Resources Manager, 

Tina Hunter 

The Human Resources 

team continued to 

provide support with 

strategic restructuring to 

align with changing 

business requirements 

and staffing matters, 

including in 

Parliamentary Education 

and Catering Services.  Ongoing support was 

provided to managers and supervisors to assist in 

the management of employee relations issues.  
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Human Resources 

The recruitment of 20 staff was completed across 

three Parliamentary Departments, including senior 

executive appointments.  

A review of the existing payroll portal was 

undertaken with a view to implementing a new 

product to address current system reporting 

limitations.  

A review of the Parliament’s health assessment 

program was undertaken to ensure 

comprehensiveness, value for money and 

confidentiality of service delivery. 

Human Resources commenced the development of 

a management toolkit for supervisors and managers. 

The toolkit outlines the responsibilities of the 

managerial role, including effective leadership. 

In 2016-17 negotiations will commence in relation to 

a replacement staff General Agreement. A review of 

current induction programs will occur and a new 

online induction program will be developed.  

Security and Reception Services 

In 2015-16 there was a continued focus on the 

implementation of measures to harden security 

infrastructure and improve the existing risk-based 

security model, including emergency evacuation 

capability. The requirement to provide appropriate 

levels of security to prepare for, remediate and 

respond to threat is carefully balanced with the need 

to maintain an open and accessible Parliament 

House for Members and visitors.  

Further CCTV system upgrades were implemented 

along with improvements to authorised access 

control by Members and staff.  

Emergency alarm systems were upgraded and 

information and training was provided to assist 

Members and staff in evacuating or responding to an 

incident.   

Several security software systems used for visitor 

management and notifications were replaced with an 

integrated system, with security staff now only 

requiring an understanding of the one application. 

This year the front security desk was expanded to 

incorporate a Reception Services desk. The 

relocation of Reception Services staff to this area 

has resulted in improvements in customer service by 

streamlining visitor management. Reception 

Services staff have also assumed responsibility for a 

number of non-core security administrative functions 

allowing for security staff to focus on security 

matters. 

The merging of the two services has been supported 

through additional customer service training. 

In 2016-17 there will be a continued focus on 

enhancing Parliament’s security capability in 

response to identified risk as well as training and 

development to enhance security and customer 

service capability.  

 

 

Picture above, Reception Services Staff from left to 

right: Stephanie Nguyen, Rebecca Sofield and 

Michelle Heah. 
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Photo left, Finance unit staff, left to right: Elma 

Ozich, Sandra Petrie, Louise Summers, 

Donna Crossan-Peacock and Cathy Yang 

Parliamentary Finance and Governance  

Parliamentary Finance and Governance provides 

financial management and reporting services for 

the three parliamentary departments, as well as for 

the Commonwealth Parliamentary Association (WA 

branch) and the Parliamentary Refreshment 

Rooms. 

The division is also responsible for governance, 

audits, asset management and insurance, and for 

the annual financial reporting cycle. Finance 

processed over 11,700 transactions during the 

financial year. 

During 2015-16 Finance reduced the average 

number of days to process Member claims to under 

2 days, against a target of 3 days.  

This financial year, the Governor’s establishment 

assumed responsibility for accounts payable 

processing which accounts for a reduction in 

statistics relating to the establishment.  

Finance undertook a stocktake and valuation of 660 

artworks belonging to the Parliament, a critical 

component of effective asset management.  

For the sixth year in a row, Finance received an “A” 

rating on the internal audit of its financial processes 

and systems. This is testimony to the effective 

controls and systems that are in place within the 

Finance division and to the competency of Finance 

staff. 

In 2016-17, Finance will research and explore 

options for a new financial system, will stocktake 

portable public property and will develop online 

training modules for staff and managers at 

Parliament.  

Records and Information Management  
While 2014-15 focused heavily on procedural 

review of records management documentation, 

2015-16 centred on procedural compliance by 

managers and staff within individual business units.  

A records management compliance survey was 

delivered across Parliamentary Services to identify 

skill and knowledge development opportunities for 

managers and staff. Information and support was 

subsequently provided to address identified issues.  

Objective electronic document records 

management training was also delivered to both 

records administrators and new employees.  

Over 2016-17 an Objective version upgrade will 

improve search functionality and document control 

for records management. Consideration will then be 

given to the development of an online training 

module for new Objective users. An electronic file 

structure will be expanded on within Objective to 

support the archiving requirements of 

Parliamentary Services’ Retention and Disposal 

Schedule. 
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Occupational Safety, Health and Injury Management 

The Parliament’s Occupational Safety and Health 

Management System (OSHMS) effectively 

addresses and controls identified workplace hazards. 

The management system is supported by the OSH 

Policy and a range of policies and procedures. 

As part of the OSHMS, regular reports on OSH 

performance are provided to the Parliament’s Joint 

Consultative Committee, comprising employee and 

management representatives. All staff are able to 

submit hazard reports via the Parliament’s POWAnet 

for action by the relevant area. 

Over 2015-16, a detailed review of the Parliament’s 

Occupational Safety and Health policies occurred to 

ensure legislative compliance and currency in best 

practice approaches.  

Human Resources coordinated the conduct and 

review by relevant business unit managers of 

workplace hazard inspections for Parliament House 

and the annexe buildings. The inspections identify, 

assess or resolve workplace hazards and facilitate 

discussion with staff about health, safety and 

environmental issues. The underpinning philosophy 

being that workplace safety is the responsibility of 

everyone.  

Fatigue management checklists were completed for 

all business units to assist managers to address 

issues with employee fatigue and working hours. 

Regular OSH advice was provided to staff via an 

internal newsletter.  

Risk Management 
Parliamentary Services takes a committed approach 

to risk management through identifying, analysing, 

evaluating and treating risks that are likely to 

adversely impact on the operational performance 

and/or continued effectiveness of the organisation. 

Parliamentary Services chairs the cross-

parliamentary Risk Management Committee  (RMC) 

and accompanying Crisis Management Team. The 

RMC meets regularly to review the Parliament’s risk 

management framework and provide advice to the 

Heads of Department. 

In 2015-16, Parliamentary Services focused on three 

main areas of risk management: risk owner (or 

responsibility); appropriate risk tools and risk 

oversight.  

Extensive risk training was developed in the format 

of a flexible, on demand e-learning tool for business 

unit managers. The approach engages business unit 

managers in incorporating risk management in their 

daily routine and ensures concepts are embedded 

over time. The approach supplements other risk 

training.  

The risk management software, Risk Wizard, 

implemented in 2014-15 has improved the capacity 

for risk monitoring and review by the RMC, 

particularly with respect to the appropriateness and 

proportionality of risk treatment.  

In 2016-17 further crisis management training will be 

delivered.  
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Parliamentary Services Department  
Annual Survey 

Each year Parliamentary Services surveys 

Presiding Officers, members and staff to assess its 

performance and determine satisfaction with 

services. Participants are asked to rate the 

performance of the Parliamentary Services 

Department’s functional areas on a scale of 1 (very 

poor) to 5 (very good), and are also given the 

opportunity to make comments. 

In 2015-16 the members’ survey showed: 

 47.8 per cent of members rated 

performance as ‘very good’. 

 84.2 per cent of members rated 

performance as ‘good’ or ‘very good’. 

 97.1 per cent of members rated 

performance as ‘satisfactory’ to ‘very 

good’. 

A number of suggestions for further improvement 

were made, and these will now be pursued. 

A similar survey was also completed by the 

Presiding Officers and staff, and included questions 

relating to Human Resources. A total of 124 

responses were received: 50 from members, 74 

from staff and 1 from each of the Presiding Officers. 

The response rate and the survey results are similar 

to previous surveys. 

The table below summarises the overall 

effectiveness rating for the Parliamentary Services 

Department’s two key services. 

        

PARLIAMENTARY SERVICES DEPARTMENT 

SUMMARY OF SURVEY 

Percentage of Responses 'Satisfactory', 'Good' or 'Very Good' 

        
  

Total Infrastructure and 
Facilities 

Total Information and 
Services 

Total 

All Respondents 97.6% 97.2% 97.3% 

Members of Parliament 96.5% 97.3% 97.1% 

Staff and Presiding Officers 98.4% 97.1% 97.5% 
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Parliamentary Services has an ongoing sustainability 

program, which is overseen by a sustainability 

working group.  An intranet page has been designed 

for staff and members, which reports on current and 

completed sustainability projects. The webpage also 

provides live feeds of Parliament’s hourly electricity, 

gas and water consumption. 
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Departmental Reporting 

Payroll Services 

Staffing 

Recruitment for Parliamentary Departments     
(includes casuals)   2014-15 2015-16 

Legislative Council   4 2 

Legislative Assembly   4 6 

Parliamentary Services Department  9 12 

  Total 17 20 

Payroll Services Provided       

      2014-15 2015-16 

Legislative Council Members   37 36 

Legislative Council Staff   43 40 

Legislative Assembly Members   60 59 

Legislative Assembly Staff   32 36 

Parliamentary Services Department Staff 156 147 

Governor's Establishment   48 49 

     Total 376 367 
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Employee Demographics 
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Helpdesk calls 

Performance at a Glance 

Library intranet and extranet usage 

Library reference requests 
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Performance at a Glance 
Visitors to Parliament House 

Does not include visitors on a tour 

Visitors on a tour 
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2016 

  $ 

Aggregate amount of personal use expenditure for the reporting period 289 

Aggregate amount of personal use expenditure settled by the due date 289 

Aggregate amount settled after the period - 

Aggregate amount of personal use expenditure outstanding at balance date - 

Unauthorised Use of Credit Cards 

Officers of the Department hold corporate cards 

where their functions warrant usage of this facility. 

During the reporting period 1 July 2015 to 30 June 

2016, four employees inadvertently utilised the 

corporate credit card for unauthorised personal use. 

These matters were not referred for disciplinary 

action as the nature of the expenditure was 

immaterial and characteristic of an honest mistake. 
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