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Foreword 
The Parliamentary Services Department (PSD) was able to achieve many great things this year with 
valuable support from the Clerks of the Legislative Council and Legislative Assembly. 

One standout success, which drew on the resources of all three parliamentary departments, was the 
redesign and launch of the Parliament’s new website in April this year. The design of the new website 
reflected our strategic focus of ‘community engagement’ by including a more contemporary layout, 
intuitive navigation and, importantly, vastly improved accessibility for people with disabilities. 

Continuing that focus, and following the concerted efforts of our Education team, the department also 
experienced a 17 per cent increase in attendance at our student and public educational programs—this 
reflects an outstanding commitment to the community. 

This year we edged closer to completing the transformation of the iconic Fountains structure into 
repurposed accommodation. We expect that in late 2019 about 20 staff will occupy the new 
accommodation, which will help alleviate the overcrowding in Parliament House. We are hoping to do 
well next year when we submit the repurposed Fountains design into a heritage restoration competition. 

I am very proud of our department’s staff, who, despite a gruelling parliamentary sitting schedule and 
committee workload, managed to deliver our services to a high standard—I’m constantly pleased with 
the loyalty and commitment shown by our staff. To top this off, I was delighted with the results of the 
annual satisfaction survey, with our services and facilities once again rating very well.

But not everything was rosy. Building Services staff experienced a tough year as fault repairs and 
maintenance activities increased. Electrical faults, air conditioning failures and plant breakdowns all 
increased this year as our infrastructure continued to age without a means of replacing it.  
Following the disappointment of having five of our six funding requests rejected by Government, we had 
to reprioritise our resources. Major projects were shelved and we directed our energy towards critical 
facilities and services. Unfortunately a bank of offices has not had air conditioning for over a year and 
there is no prospect of replacing it, and our central courtyard is in desperate need of restoration. 
Regardless of the previous years’ failed attempts to obtain funding, next year we will again work hard to 
prepare strong business cases with a focus on the conservation of our 115 year old building.  

Unfortunately it was also necessary for us to spend some of our crucial dollars on upgrading security 
infrastructure following a few security incidents. The changing and unpredictable actions of a very small 
group of disaffected people means that places of mass gathering and/or public significance are at a 
higher risk of some type of attack; therefore, we had to invest on improving our security.  

Our plans for next year include the overdue replacement of roof tiles on the 1964 building extension 
which will eliminate water leaks; and a campaign to reduce ‘single use’ plastics and to continue our 
focus on sustainability. 

We look forward to a satisfying 2019–20. 

Rob Hunter
Executive Manager



 

Executive Summary

Performance highlights
Continued the redevelopment of the Fountains 

with the first occupants scheduled to move in 

July 2019.

Launched our redeveloped website offering 

more functionality for users and a strong 

accessibility focus.

Completed significant safety improvement 

program across our facilities.

Implemented new security protocols to improve 

access into Parliament House.

Operational structure
The Parliamentary Services Department is one of 

three departments that collectively make up the 

Parliament. 

The Parliamentary Services Department delivers 

services to the Legislative Council, Legislative 

Assembly, members and staff of the Parliament 

of Western Australia through the following 

divisions — 

Member and Operational Services

Parliamentary Information and Education

Governance and Finance

The Parliamentary Services Department reports 

to the Presiding Officers of the Parliament of 

Western Australia, Hon Kate Doust, President of 

the Legislative Council, and Hon Peter Watson, 

Speaker of the Legislative Assembly.

The Parliamentary Services Committee,

which is established in each house under 

Standing Orders, advises the Presiding Officers 

of any matter under their joint control. The 

Parliamentary Services Department has a 

collaborative relationship with the chamber 

departments to ensure a high standard of 

service delivery, and participates in a number 

of cross parliamentary committees to facilitate 

good communication, consultation and 

outcomes for the Parliament. 

A Management Executive Committee comprising 

the Presiding Officers, Clerks of both houses and 

the Executive Manager Parliamentary Services 

provides strategic oversight of parliamentary 

facilities and services. 

Parliamentary Services participates in the Joint 

Consultative Committee, a forum for managers 

and staff; Risk Management Committee, 

Information Management Committee; 

Parliament House Art Advisory Committee; 

Parliamentary History Advisory Committee; 

and Parliamentary Education and Community 

Relations Committee.

•

•

•

•

•

•

•
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Organisational structure 
The Parliamentary Services Department 

undertakes all operations according to its goal 

and strategic plan and underpinned by its core 

values. 

Mission 

To deliver effective apolitical services to 

support the operations of the Parliament and 

its stakeholders. 

Goal 

To develop and maintain a skilled, diverse and 

ethical Department serving the Parliament with 

consideration of the public interest.

Strategic plan 
The strategic plan comprises four key pillars of 

‘Investing in our People’, ‘Managing our Assets’, 

‘Managing Governance and Compliance’ and 

‘Managing Information and Engagement’. 

Values   
Professional: Showing respect and 

professionalism in all aspects of our work 

Accountable: Being honest and trustworthy in 

performance of our public duties 
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Transparent: Maintaining fairness and 

consistency 

Helpful: Cooperation among teams and with 

others while always showing encouragement. 

Executive Management Group 
Rob Hunter, Executive Manager Parliamentary 

Services, is the accountable authority and chief 

executive officer for the Parliamentary Services 

Department. He is supported by the Executive 

Management Group, comprising Patricia 

Traegde, Deputy Executive Manager and Director 

Member and Operational Support, Elma Ozich, 

Chief Finance Officer, and Belinda Corey, Director 

Parliamentary Information and Education.   

The Executive Management Group works 

closely to ensure the ongoing delivery of core 

services, continued operational efficiency 

and the development of strategic goals and 

service improvements, while ensuring strong 

financial and risk management. The EMG is in 

turn supported by the Corporate Management 

Team, a team of specialised managers who 

are responsible for Parliamentary Services’ key 

business areas.

Executive Manager Parliamentary Services
ROB HUNTER

Deputy Executive Manager
Parliamentary Services

PATRICIA TRAEGDEDirector Parliamentary Information 
and Education

BELINDA COREY

Parliamentary Information 
and Education Division

Reporting Services

Information Technology

Library, Education and
Community Relations

Member and Operational 
Support Division

Human Resources

Building Services

Member Entitlements

Governance

Insurance

Financial Services for:
Legislative Council

Legislative Assembly
Parliamentary Services

Parliamentary 
Refreshment RoomsCatering Services

Security and Reception 
Services

Parliamentary Finance and 
Governance Division

Finance

Chief Finance Officer
ELMA OZICH



Building Services
completed 

work orders
1,089

Hansard reported

of parliamentary and 

committee proceedings

23,477
people participated in a 

parliamentary education program,

a 17% increase 

from 2017-18

18,466 coffees 
were served to members, 

visitors and staff,

with 22 % 
served in BYO cups

Librarians responded to 

 

reference requests

        
2,440 

1,308 hours
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IT answered

3,309
to Helpdesk, or

calls 

13 each day

Finance processed

13,176 
transactions, 

a 7% increase 
on 2017-18

Broadcasting 
streamed 

1,022 hours 
of parliamentary 

debates

Our website was visited

2.3 million times

44 staff attended a 
training course, 

 37% 
        of total staff

Parliamentary Services Department Annual Report 2018–19



Staffing

Security, 9
Recep�on Services, 3

Building Services, 10

Informa�on Technology, 9

Library & Informa�on 
Services, 10

Execu�ve, 6

Catering Services, 27

Human Resources, 3

Financial Services, 8

Repor�ng Services, 29

Educa�on, 6

Head count by unit
as at 30 June 2019

Staff employment type

 Unit head count at 30 June 2019
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Full time        part time        casual

Gender

    male            female

Recurrent expenditure by unit 2018-19

Building Services 16%

Security Services 9%

Catering Services 13%

Repor�ng Services 22%

Library & Informa�on Services 8%

Educa�on 2%

Informa�on 
Technology 7%

Financial Services 5%

Human Resources 3%

Corporate Overheads 15%

Average length of service of 11.5 years, and 

an average age of  51 years.

5.5%
Turnover



Employee Benefits 68.7%

Other staffing costs 0.3%
Travel 0.2%

Communica�on 0.6%

Consumables 2.5%

Other Services and Contracts 11.3%

Property Expenses 12.1%

Recurrent expenditure by category 2017-18 

*expenditure charts exclude depreciation
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Recurrent expenditure by unit 2017-18

Building Services 16.4%

Security Services 8.5%

Catering Services 13.1%

Repor�ng Services 20.6%

Library & Informa�on Services 8.1%

Educa�on 2.7%

Informa�on Technology 7.6%

Financial Services 5.0%

Human Resources 2.6%

Corporate Overheads 15.3%

Recurrent expenditure by category 2018-19 

Employee Benefits 
68.7%

Other staffing costs 0.4%
Travel 0.3%

Communica�on 0.6%

Consumables 2.8%

Other Services and 
Contracts 11.6%

Property Expenses 10.0%



 

Performance Summary
The Parliamentary Services Department 

conducts activities in accordance with its 

strategic direction. This direction sets strategic 

outcomes under four key pillars. Parliamentary 

Services delivered a range of projects and 

programs to facilitate these outcomes.

Investing in our People

Outcomes: Provide cross disciplinary 

cooperation and development and develop 

good performance through strong leadership, 

management and workforce capabilities

Implemented new policies for workplace 

discrimination and sexual harassment and 

workplace issues and grievance resolution 

to strengthen Parliament’s commitment for a 

safe working environment.

Established Contact Officers across 

Parliament to provide independent 

confidential advice and support to employees 

who experience discrimination, harassment or 

bullying within the workplace.

Provided de-escalation training for customer 

facing staff to equip them with skills to defuse 

potentially dangerous situations.

Prepared for an anticipated heavy sitting 

schedule in the second half of 2019 by cross 

skilling of key staff, adjusting rosters to assist 

with occupational safety and health, and 

providing education on fatigue management.

Commenced negotiations between 

Parliament and the three unions representing 

parliamentary staff for a replacement 

Parliamentary Employees General 

Agreement, which expired on 12 June 2019. The 

finalisation of the negotiations is dependent 

on the outcome of the Public Service and 

Government Officers Agreement.

 

Managing our Assets

Outcomes: Undertake asset planning at unit 

level to strengthen management and ensure 

broader staff awareness of their own safety 

and security

Progressed the Fountains redevelopment 

to restore a dilapidated heritage asset and 

provide additional accommodation for 

members and staff.

Installed hostile vehicle mitigation bollards on 

the Parliament House forecourt to deter and 

mitigate high-speed vehicle access through 

the public gathering area.

Redesigned the reception area in the Forrest 

Foyer to prepare for the installation of security 

access gates.

•

•

•

•

•

•

•
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Implemented revised security access protocols 

to manage authorised access into the building.

Installed air conditioning into the broadcast 

rack rooms to complete the upgrade of the 

broadcasting infrastructure.

Increased the number of parking bays in the 

Members’ car park to relieve the congestion 

experienced on sitting days.

Continued safety program for maintenance 

and contract staff with the installation of 

rooftop walkways and anchor points and 

winches for lights and the provision of 

gardening equipment.

Commenced electrical upgrade to ensure 

ongoing safety and compliance of the 

building’s electricity supply.

Progressed the department’s sustainability 

program with the replacement of disposable 

plastic cups and new arrangements for waste 

management.

Made a successful funding bid to government 

for replacement of the eastern roof in 2019–20.

Managing Governance and Compliance

Outcomes: Improved alignment with 

procurement policy and improved risk 

management and business continuity in 

conjunction with chamber departments

Undertook three internal audits, including 

building processes and management system, 

Parliamentary Refreshment Room accounts 

and the records management framework, with 

each receiving A- to A ratings.

Reviewed the roles and responsibilities for 

hosted events and developed event guidelines 

for external organisations hosting events within 

Parliament House.

Reviewed the Food Safety Plus HACCP program 

and implemented new food preparation 

methods and automated refrigeration 

monitoring.

Completed five-year review of the Record 

Keeping Plan.

Updated risk management guidelines and 

policies supported by Heads of Departments.

Updated the risk recovery plan for corporate 

records.

Managing Information and Engagement

Outcomes: Identification and assessment of 

appropriate emerging technology and promotion 

of Parliament through community engagement

Completed the website redevelopment project, 

to improve the quality and accessibility of 

information provided to the public.

Developed a social media strategy and 

procedures and established a social media 

working group to better engage with the public of 

Western Australia.

Continued the education outreach program to 

three regional areas to provide equity of access 

to parliamentary education for all Western 

Australians.

Held the inaugural parliamentary poetry 

competition to encourage greater participation 

among secondary students in parliamentary 

activities.

Completed the scanning project for the Hansard 

archive, to ensure a complete online record of all 

Parliamentary Debates of the Western Australian 

Parliament since 1870.

Provided support for Parliament House Art 

Advisory Committee exhibitions, including the 

artist-in-residence program, Borderless Gandhi 

presents Mahatma in Colour, The Year of Living 

Dangerously by Frances Andrijich and the 

Exhibition on the Warsaw Uprising.

Provided support for Presiding Officer functions for 

community groups and organisations.

•

•

•

•

•

•

•

•

•

•
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 2019-20 Strategic Direction 
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The Parliamentary Services Department 

reviews its strategic direction annually to 

determine whether the strategic outcomes 

are still relevant or current and to adjust to the 

parliamentary cycle or other opportunities or 

challenges. The direction has four key pillars 

that provide overarching areas of focus for 

the department. A full version of the strategic 

direction is published on the Parliament’s 

website.

In conjunction with the strategic direction, 

the department reviews its strategic asset 

management plan (SAMP) bi-annually. 

The SAMP is carefully reviewed to ensure 

that the annual capital allocation of $1 

million is managed to prioritise the many 

important projects to maintain a modern and 

contemporary Parliament situated within an 

ageing heritage building. 
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Parliamentary Services’ priorities are to 

maximise access to information; engagement 

with the community; and more efficient 

and responsive operational practices; while 

maintaining a heritage building and providing 

a secure environment for users.

Over the next 12 months Parliamentary Services 

anticipates that significant challenges to 

resourcing will arise with extended sitting and 

support requirements for the debate on the 

Voluntary Assisted Dying Bill and funding of the 

maintenance program to ensure a functional 

workplace for members and staff. 

In 2019-20 the department will focus on 

upgrading security infrastructure within 

Parliament House and on the reserve, 

repairs to the eastern roof, programming 

asset replacements for critical conservation 

infrastructure, and developing a procurement 

plan for a new financial management 

information system.
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Investing in Our People 
 Developing leadership 
 Being a good employer 

 Creating resilient, competent and 
successful staff 

 Managing Our Assets 
 Strategic asset management 
 Managing our buildings and grounds 
 Safeguarding our key infrastructure 

 Planning for our future needs 
 Managing conservation 

 Managing Governance and 
Compliance 
 Responsible expenditure of public funds  
 Compliance with statutory requirements 
 Business Continuity and Risk 

Management 
 Records Management 

 Managing Information and 
Engagement 
 Communicating with stakeholders 
 Maximising technology to improve 

services 

 Maintaining corporate knowledge 

       

Strategic Outcome 1 
Performance, Leadership and Cross 
Disciplinary Cooperation and 
Development 

 Strategic Outcome 1 
Asset Planning at Unit Level to Strengthen 
Management 

 Strategic Outcome 1 
Improved Financial Management 

 Strategic Outcome 1 
Identification and assessment of appropriate 
emerging technology 

Ta
rg

et
 Improved overall performance 

and strengthened cooperation 
among staff 

 
Ta

rg
et

 Improved PSD planning, including 
structured plans with 
organisational perspective 

 

Ta
rg

et
 Tender Process for FMIS System 

while maintaining existing policy & 
controls 

 

Ta
rg

et
 Provision of accessible and 

appropriate technology to support 
the operations of Parliament 

Strategic Outcome 2 
Improved Safety and Security Culture 

 Strategic Outcome 2 
Ensure robust security systems while 
maintaining public accessibility 

 Strategic Outcome 2 
Improved Records Management 

 Strategic Outcome 2 
Promotion of Parliament through community 
engagement 

Ta
rg

et
 Improved staff awareness and 

commitment to personal and 
organisational safety and 
security 

 
Ta

rg
et

 Improved access control to 
Parliament House 

 

Ta
rg

et
 Improved compliance with records 

management policies 
 

Ta
rg

et
 Improved community knowledge 

and understanding of the Parliament 
of Western Australia 

 

29.08.2019 
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The Parliament’s updated website was 

launched on 28 April, the culmination of 

more than two years of consultation, design 

and development to deliver a user-friendly, 

informative and accessible website for 

Parliament.

The website is the primary way in which 

members of the public can access information 

about their elected representatives and the 

operations of Parliament. It is important that 

information about Parliament can be easily 

accessed, is easy to understand and is up to 

date and relevant.

The three parliamentary departments, the 

Legislative Council, the Legislative Assembly 

and the Parliamentary Services Department, 

jointly funded the project to improve public 

understanding and participation in Parliament.

In the financial year, work continued on the 

technical design of the website, integrating 

it with the many databases that provide a 

repository of continually changing information, 

such as Hansard, tabled papers, bills and 

committee activity.

While the bulk of the technical design was 

undertaken by an external contractor, our IT 

team focused on resolving some technical 

challenges related to integrating our Lotus 

Notes databases with a contemporary website 

and with our intranet.

The Reporting Services, Library and Education 

units assisted with the content development 

and proofreading as each page was carefully 

reviewed and rewritten to comply with the 

project’s goal of ‘informative and accessible’. 

Improving video content was a key outcome 

of the project, and PSD’s broadcasting team 

provided filming and post-production support 

for new videos.

The new website includes a sitting calendar 

that lists both sittings of the house and 

committee activity, a watch live page, 

improved search functions and a news page. 

Over the next financial year, work on remaining 

projects, including improved functionality for 

the committee inquiry information and bills 

pages, will be completed.

An accessibility audit to ensure the website’s 

compliance with WCAG 2.0 guidelines is also 

scheduled. 

The launch of the website coincided 

with the Parliament’s new social media 

platforms, designed to maximise Parliament’s 

engagement with the public.

013



 

The Fountains

The transformation of the decommissioned 

Fountains continued throughout the year, with 

the focus moving to the internal phase. 

The internal offices, storeroom, conference 

room and print area were constructed, with 

flooring, ceilings and internal glazing installed. 

Cabinetry and desks were built, and lighting, 

security and air conditioning systems were 

completed. 

The fit out included energy efficient technology 

for the lighting and mechanical works, and 

contemporary ergonomic equipment including 

sit-stand workstations and universal access 

facilities.

A highlight of the project was the installation 

of the large external glazing on 13 June. For 

the past two years the fountains have been 

effectively shuttered from view. The hoarding 

was removed as a large crane installed the 

custom built windows to fit between the iconic 

concrete columns. There are 12 large window 

panels, each weighing 360 kilograms. The 

eastern facing windows have special acoustic 

014
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properties to effectively block out the noise from 

the freeway below and are treated to reduce glare 

and heat. 

The Fountains have been purposely designed 

to replicate as much of the original structure as 

possible. The selection of large windows replicates 

the original pavilion with views over the Perth city. 

The internal furnishings have been chosen so as 

to not obstruct the view into the Fountains.

To facilitate the project within our existing capital 

appropriation, the lift shaft, kitchen and lobby 

area will be completed in the next financial 

year. Upon completion, Parliamentary Services 

staff will occupy the new offices, freeing up 

office space within Parliament House and its 

outbuildings.  This will allow us to improve 

accommodations and facilities for members 

and staff.

This three-year project has realised additional 

space for members and staff within a 100-plus 

year old building, while restoring a heritage 

listed state asset.
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Sustainability
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Building Services has taken the lead 

responsibility for ensuring sustainability is a 

key consideration in all projects, services and 

maintenance work. 

One of the key drivers in ensuring sustainability 

in the past year has been reducing our waste. 

A number of general waste bins in the Catering 

and Legislative Council Committee Offices were 

replaced with a smaller number of co-mingled 

bins; seven bins for biodegradable waste (cups) 

and three recycling bins were positioned to 

encourage waste separation at the source; and 

a dedicated green waste bin that is emptied 

weekly was implemented. This has resulted in a 

reduction in general waste from a three cubic 

metre bin that was emptied weekly to a 660 litre 

bin that is emptied fortnightly.

Biodegradable cups were installed at the 

watering coolers situated throughout 

Parliament House, replacing the old plastic 

cups. Dedicated bins for the cups are situated 

at each cooler, encouraging disposal in the 

correct bin. In addition, the cups are a better fit 

for the fountain dispensers, which has resulted 

in reduced wastage. 

Takeaway containers in the staff cafeteria 

were replaced with BioCane containers, 

which are made from reclaimed and 

renewable sugarcane pulp. These containers 

are fully compostable and carbon neutral. 

The containers come in a range of 2 or 3 

compartment options, which allows food to be 

separated. The cost of the containers has been 

passed on to customers, however, the feedback 

on the sustainable option has been excellent.

The new cleaning contract entered into during 

the year stipulated that all bags must be 

biodegradable. A new recycling station for print 

cartridges and batteries has been installed 

outside the staff cafeteria to increase visual 

awareness and accessibility to recycling options 

for these products.

Over the next year Parliamentary Services 

will review Parliament’s use of single use 

plastics and provide further education about 

sustainability to members and staff.  
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Member and Operational Support
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Building Services

Building Services worked tirelessly throughout 

the year to improve the existing infrastructure 

for Members, staff and visitors.

There was a significant focus on safety. 

Access to the roof has been improved with 

the installation of an aluminium walkway 

extension, additional safety walkways installed 

in the roof space, including anchor points for 

harnesses and better identification of potential 

trip hazards and height exposures. Parliament’s 

electrical services were upgraded, with the 

replacement of distribution boards. Following 

a major power failure in Parliament House, 

ageing electrical fuses were replaced with new 

circuit breakers in the main distribution panel.

Heating/cooling was provided to a press 

office, broadcast equipment rooms and the 

Gardeners’ mess.

Parking congestion is a significant issue for 

members, staff and visitors on sitting days. 

Sixteen additional bays were created in the 

members’ car park following a full asphalt 

resurfacing. The additional bays were achieved 

by shortening the median strip and realigning 

the angled bays. 

Building Services completed an audit of 

existing emergency egress, fire compliance 

and universal access within Parliament House, 

the Committee Offices and the Library annexe. 

Several improvements have been implemented 

following the recommendations.

A large tree was removed from the reserve 

following a safety recommendation within the 

2019 tree audit. Building Services managed this 

extremely well on the same day that the power 

shutdown occurred at Parliament House. 

Parliament House has a tree management 

plan and juvenile trees were planted 5 years 

ago within the location of this large tree, in 

preparation for its eventual removal.

Building Services also worked closely with 

Security to design and install the new reception 

desk in readiness for the access gates that will 

be installed in the new financial year.

Over the next financial year Building Services 

will complete the Fountains project, prepare 

the designs for the landscaping of the 

decommissioned Fountain basins, replace 

the aged tiles on the eastern roof, replace the 

failing boiler and undertake design for the 

replacement of the chamber bells system.  
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Catering

Catering continues to improve its menus, 

service levels and facilities. A concerted 

effort over a number of years means that our 

carvery and dining room menus now include 

an even wider range of WA produce, which 

both ensures that we buy local and allows 

us to showcase WA produce at functions for 

visiting dignitaries, international delegations, 

conferences, seminars, and parliamentary and 

government events.

During 2018–19 Catering reviewed its Food 

Safety Plus HACCP program, and updated it 

to include new food preparation methods, 

including the expansion of automated 

refrigeration monitoring. Monitoring of 

refrigerator temperatures to ensure food is kept 

at safe levels for consumers was previously 

undertaken by staff manually once a day. The 

automatic monitoring in our cool rooms was 

upgraded to include 20 stand alone units, 

bringing monitoring into a single database. 

This has provided kitchen staff with real-

time data for food safety compliance and 

immediate alerts of temperature variations. 

As part of the equipment replacement program 

two ageing cookers in the kitchens were 

replaced. This has improved the quality and 

consistency of the meal service.

Over the year staff also underwent chemical 

safety awareness training to ensure the correct 

use of cleaning chemicals.

In the next 12 months Catering will conduct an 

audit of facilities, equipment and current work 

practices as part of our Food Safety Plus HACCP 

program review; and will continue to focus on 

identifying Western Australian produce and 

suppliers. The wine and beer selections are now 

predominantly Western Australian and over the 

next year the focus will be on exploring options 

for local coffee, tea and other beverages. 

Human Resources

In 2018–19 Human Resources facilitated the 

introduction of Health and Wellbeing initiatives 

delivered over a two-week period in September 

and May. This program was offered to both 

members and staff and included onsite flu 

vaccinations, on-site consultations with an 

exercise physiologist and sports scientist, 

audiology testing, nutrition workshops, 

therapeutic office massages, breast awareness 

information sessions, skin cancer checks and 

yoga and mindfulness meditation sessions. 

The feedback on these sessions was extremely 

positive and Health and Wellbeing weeks will 

be offered again in 2019-20.

Human Resources coordinated a range of 

training and information sessions for staff 

which included superannuation, salary 

packaging, employee assistance program 

awareness, workplace discrimination 

and sexual harassment. New policies and 

guidelines on workplace discrimination and 

sexual harassment and workplace issues and 

grievance resolution were implemented, and 

contact officers were established across the 

Parliament to provide advice and support 

to employees experiencing discrimination or 

bullying.

Over the year Human Resources assisted in 

the recruitment, advertising and induction of 

26 positions across the three departments, 

and rebranded the recruitment templates 

for each department. HR also finalised the 

implementation of the ATO’s compulsory 

payroll reporting system ‘Single Touch Payroll’.

Over the coming year Human Resources will 

finalise the implementation of the Human 

Resources information system, which will 

streamline and improve operational and 

reporting processes; and implement the new 

online recruitment portal. 
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Security and Reception Services

An effective security system is essential to ensure 

Parliament’s continued capacity to legislate and 

to be open and accessible to visitors. Security 

staff rely on expert advice regarding security 

threats, and use a risk-based approach to 

implement infrastructure, personnel and policies 

to minimise inconvenience on our stakeholders.

Over the past 12 months Security has increased 

infrastructure with additional CCTV and 

improved access control at various entries to 

Parliament House. Policies relating to security 

access cards for different building users were 

updated to ensure that each access card holder 

has the appropriate access to carry out their 

roles. 

An upgrade of Parliament’s security occurred in 

November with the installation of the concrete 

‘bollards’. These are a hostile vehicle mitigation 

strategy designed to protect users of the 

Parliament House forecourt, such as school 

groups and rallies, from the potential of a 

high-speed vehicle attack. While Parliament’s 

preferred design for the bollards, which would 

have been sympathetic to the heritage nature 

of Parliament House and its grounds, was 

unattainable due to cost, the interim solution 

has been effective at reducing vehicle speeds 

through the forecourt area.

Security also coordinated verbal de-escalation 

training to customer facing staff in a range of 

different work areas.

With more than 40,000 visitors to the 

Parliament annually, the Reception Services 

staff played a critical role in facilitating public 

access. In addition to managing access and 

egress, Reception staff dealt with hundreds of 

public inquiries and meeting room bookings for 

members.

Reception Services staff worked hard to 

implement new processes while maintaining a 

friendly and welcoming disposition as the first 

point of contact for members and visitors to 

Parliament.

In the latter part of the year the front foyer 

and entrance was redesigned in preparation 

for security access gates to further manage 

authorised access into the building. 

Next year Security will implement revised 

procedures relating to the commissioning 

of the security gates and contribute to the 

planned replacement of the hostile vehicle 

mitigation bollards. 
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Information Technology

Over the past 12 months IT has undertaken 

a range of projects to support the needs of 

members and staff. 

The applications team worked extensively with 

the website developers to ensure integration 

with the existing systems and to seek feedback 

from user groups to ensure a modern, more 

user centric website. The website project 

required significant resources, meaning that 

a number of projects were not able to be 

completed.

Completed projects include the ‘backbone 

network’, which was upgraded to 10 gigabit per 

second Ethernet technology to improve data 

transfer speed and provide load capacity to 

ensure future proofing.

The rollout of Windows 10 commenced with the 

first of three desktop replacements scheduled 

for the next two years. The deployment method 

means that Windows 10 is provided to new 

users within a scheduled refresh, which reduces 

the impost on all staff. 

The rollout of Windows 10 enabled IT to 

launch Skype for Business throughout the 

Parliament, particularly in the committee 

offices. Committees are increasingly using 

remote video communication to hear or take 

evidence from witnesses, and Skype for Business 

is another tool that allows this to be achieved 

at a low cost. IT Helpdesk worked extensively 

with the staff from both the Legislative Council 

and Legislative Assembly Committee Offices to 

familiarise them with the new technology and 

establish procedures and protocols for Hansard 

and broadcasting in supporting a remote 

hearing.

IT also provided support to the chamber 

departments as they develop research 

databases to enhance and improve access 

to their knowledge bases. IT facilitated 

enhancements to the Questions on Notice 

application to improve response times and 

functionality.

Over the coming year IT will undertake a 

variety of projects to ensure that networks 

and software applications are secure, robust 
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and supported. An upgrade to Objective 

EDRMS and Microsoft Exchange, and the 

decommissioning of Sharepoint infrastructure 

will occur. IT will continue with the next stage 

of the Windows 10 deployment to Hansard 

staff and finalise the website project with 

redevelopment of the bills database and some 

search functions.

Parliamentary Library

The Parliamentary Library provides a range of 

reference, collection and dissemination services 

to members.

Ageing infrastructure for the media monitoring 

service was replaced at short notice, which 

provided significant challenges to maintain 

continuity of service for members. The 

hardworking media team ensured that the 

disruptions to the service were minimal. A 

significant staffing effort is required to support 

the hugely popular Media One Search, and 

the Library is examining ways to streamline 

delivery to members. The ever-changing media 

landscape, with a reduction in traditional 

print journalism in favour of online multimedia 

delivery and the concentration of regional 

services, adds to this challenge. The majority 

of online news outlets are now restricted by 

paywalls, which impacts on the way in which 

the Library can provide this service to members.

During the year Library staff provided support 

to the website project with user acceptance 

testing. A number of library databases needed 

to be updated to comply with the modern user-

centric style of the new website design.

The Library continued its range of publications 

of 'In the Spotlight', designed to bring together 

legislation, reports, articles and media 

on a current topic, such as farm trespass, 

registration of juvenile sex offenders, a 

parliamentary budget office and approaches 

to reducing illicit drug use, among others.

The Parliamentary Library also participated in 

the department’s social media working group, 

which has been established as part of our 

community engagement strategy. The Library 

draws upon its research expertise to provide a 

range of informative posts.

Over the next year, the Library will review the 

media services to determine efficiencies and 

improvements that can be made in timeliness 

and delivery. Following the November release 

of the electoral redistribution, the Library 

will update its electorate analysis and online 

electorate profiles.

 Parliamentary Education 

The Parliamentary Education program 

continues to grow, with over 23,400 visitors 

taking a tour or participating in an education 

program in 2018-19. 

Over the year the Parliamentary Education 

Office supported the website project with a 

redesign of its Education pages and resource 

booklets, as well as graphic design support.

The outreach program took parliamentary 

educators to Albany, Kalgoorlie and the 

South West region, reaching almost 2,400 

primary and secondary students and 

teachers. While in the regions the educators 

held professional learning for teachers and 

community seminars. An important feature of 

the community seminars is the opportunity for 

local members to participate and to hopefully 

‘demystify democracy’ for their constituents. 

The Legislative Council and Legislative 

Assembly Committee Offices conducted a 

parallel program on working with committees 

as part of the Albany outreach program. 

To facilitate the engagement of regional 

schools in Parliament’s education program, 
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the Country School Travel Rebate was 

again offered, with 13 schools taking up the 

opportunity. In early 2019 the upper distance 

cap of 260 kilometres was removed, making all 

schools greater than 150 kilometres from the 

metropolitan area eligible for the $200 subsidy.

The inaugural Parliamentary Poetry Prize for 

secondary students was awarded in November, 

with the three impressive finalists attending 

Parliament House for the announcement of 

the winner, Taylah Drazic from Southern River 

College for her poem Our Voice.

The Parliamentary Research Program is an 

important part of the parliamentary calendar, 

providing members with the opportunity 

to have a research paper prepared by 

a high performing university student. In 

2018, 30 students participated, with 28 

reports submitted and catalogued into the 

Parliamentary Library’s collection.

As part of our community engagement 

program, the Parliament was fortunate to be 

visited by the Perth Glory Women’s team to 

promote our year 7–8 workbook which uses 

soccer as an analogy to explain the passage of 

legislation through the two houses.

Education again partnered with the animation 

students at North Metro TAFE to develop a 

follow-up to our popular video ‘The Difference 

between Parliament and Government’. ‘You, Me 

and Democracy’ will be completed early in the 

new year. This partnership gives students an 

introduction to democracy through involving 

them in researching and understanding the 

proposed topic.

Parliamentary Education assisted with a 

significant number of exhibitions and events 

were held throughout 2018-19, including 

exhibitions on Mahatma Gandhi, the Warsaw 

Uprising and International Women’s Day. 

Parliament hosts a number of events run by 
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external agencies to promote citizenship, and 

during the year we developed event planning 

guides and exhibition guidelines to assist in 

the approval, planning and commissioning 

of such events. Parliamentary Education also 

commemorated the Centenary of Armistice 

with a Talk and Tour series ‘Parliament 

Remembers’.

In the coming year Education will expand its 

community engagement program to include 

recognition of NAIDOC Week, and improving 

the tour booking system to make it easier 

for teachers and community groups to book 

tours at Parliament. The outreach program 

will continue and Parliamentary Education will 

continue the development of the social media 

strategy and working group to achieve better 

engagement with the 18-35 year demographic.

Reporting Services

The broadcasting function of Reporting 

Services continues to expand, with the upgrade 

of the broadcasting facilities in the Legislative 

Assembly Committee Office. These improved 

facilities mean that Parliament now has two 

high-definition broadcast rooms for committee 

hearings. Reporting Services has undertaken 

staff training to ensure all broadcast operators 

are skilled in committee broadcasting and have 

a good procedural understanding. 

The broadcasting upgrade project was 

completed during the year with the installation 

of digital audio processors and true time 

coding on the archive, and the installation of 

upgraded cooling facilities in the broadcast 

rack rooms. The audio system within the 

chambers themselves remains the only part of 

the infrastructure that has not been upgraded 

during the project; due to the nature of this 

work, it cannot be completed until a long 

recess. The broadcasting strategy for the next 

three years was developed, and will focus on 

better web accessibility of broadcast video.

Reporting Services provided significant 

proofreading services for the content review 

undertaken as part of the Parliament’s website 

project, and the broadcasting team provided 

audiovisual services to develop video content for 

the new website.

As part of the wider review of the State Law 

Publisher, Reporting Services is reviewing its 

printing requirements, and preparing for 

more focus on online publication. From the 

commencement of the August sitting, daily 

questions on notice will be published online 

in a separate pamphlet, reducing the daily 

Hansard printing requirement. Significant work 

was undertaken during the year to prepare for 

separate pamphlet loading.

Staff resourcing and rosters to deal with 

late night sittings of the houses have been 

implemented, and additional resourcing has 

been engaged to prepare for the anticipated 

lengthy sittings expected as part of the 

Voluntary Assisted Dying Bill to be introduced 

in the spring session. The increase in the 

number of inquiries referred to and undertaken 

by committees has resulted in an increased 

workload for Hansard staff, as well as an 

increase in travel for remote hearings. 

Also in the new year Reporting Services will 

review its current Hansard recording system 

ahead of the proposed move to Windows 10. A 

new committee hearing room established in the 

Legislative Assembly Committee Office has been 

commissioned with an alternative system and 

an assessment will be made of its suitability for 

Hansard reporting.
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Finance provides services to the three 

parliamentary departments and the 

Parliamentary Refreshment Rooms. During 

the year Finance processed over 13,000 

transactions, a seven per cent increase on the 

previous year. The average turnaround time for 

member claims during the year was just under 

two days, below the target turnaround of three 

days.

Over the year Finance provided support and 

assistance to prepare the departmental 

business cases as part of Treasury submissions 

to fund much needed infrastructure upgrades 

at Parliament House. While most of these were 

not successful, they will provide an excellent 

basis for future submissions and plans.

The lease negotiations for each of the three 

departments, which had been ongoing for two 

years, concluded with the refurbishment of the 

Legislative Assembly Committee Office. 

Finance made significant changes to the 

Budget Statements presentation for the three 

departments resulting from the changes to 

Accounting Standards. The streamlined reports 

will make it easier to report on the activities 

of the three departments, although there are 

additional reporting obligations.

Finance also facilitated the completion of three 

internal audits, each receiving an A or A- rating.

Over the next year Finance will initiate a 

project to replace the financial management 

information system. This significant project will 

provide a much needed update to the aged 

system and streamline processes throughout 

the Parliament and provide improved reporting 

for authorised officers. Finance will also 

commence the upgrade of FlexiPurchase 

corporate credit cards.
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Records Management

Parliament’s records management is supported 

by the cross-parliamentary Information 

Management Committee that makes 

recommendations to the Heads of Department. 

Each department administers its own record 

keeping plan responsibilities as required under 

the State Records Act.

The Parliamentary Services Department 

undertook the five-yearly review of its record 

keeping plan, as required by the Act, and the 

updated plan was approved by the Presiding 

Officers in February. 

An internal audit of our record management 

controls was undertaken in March, with an A 

rating achieved.

At induction all employees undergo records 

awareness and ICT security training. During 

the year the records awareness training was 

redesigned for the new Objective Learning 

Hub platform, and the redesign of the 

complementary ICT training commenced. 

Over the year 14 employees underwent 

Objective training, and 131 requests for 

assistance were made to the Objective 

administrator. 

Over the coming year, PSD will upgrade 

Objective, the Parliament’s electronic document 

and records management system, complete 

the rollout of the Objective Learning Hub and 

implement the PSD retention and disposal 

schedule into Objective.

Occupational Safety, Health and Injury 
Management

Parliament’s commitment to the health and 

safety of employees, contractors, members 

of Parliament and visitors is reinforced by its 

Occupational Safety and Health Management 

System (OSHMS). The Executive Management 

Group acknowledges that safety and health in 

the workplace is the responsibility of both the 

employer and the employee and supports the 

implementation of the OSHMS through a range
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of policies and procedures that effectively 

identify, address and control workplace 

hazards and manage workplace injuries.

As part of the OSHMS, regular Occupational 

Safety and Health (OSH) performance 

reports are provided to Parliament’s Heads of 

Department and Joint Consultative Committee 

comprising both employee and management 

representatives. This regular consultation 

with employees and their representatives, in 

addition to close coordination with suppliers, 

contractors and other stakeholders, ensures the 

OSHMS is continually reviewed, maintained and 

applied effectively.

Human Resources coordinated the annual 

audit and review of workplace hazard 

inspections for Parliament House and annexe 

buildings. These inspections identify, assess 

and resolve or control workplace hazards 

and facilitate discussion with staff about 

health, safety and environmental issues. 

The underpinning philosophy of the annual 

inspections is that workplace safety is the 

responsibility of all employees. Employees 

are encouraged, as soon as hazards are 

identified, to submit hazard reports for action 

by the relevant area. All OSH related policies 

and procedures, including those detailing 

Parliament’s injury management system, are 

available on the intranet.

During the year, employee health and wellbeing 

was supported by providing return to work 

programs; reasonable workplace adjustments; 

OSH information as an important component 

of inductions; fatigue management checks; flu 

vaccinations; ergonomic assessments and the 

provision of several sit-stand workstations. New 

office equipment is considered and sourced to 

provide greater flexibility around movement, 

such as adjustable desks in the Fountains and 

Reception refurbishments.

In addition, Parliament launched a two week 

program in September 2018 and again in May 

2019 providing a range of initiatives that aimed 

to increase health and fitness levels and raise 

awareness and support for valuable causes. 

The programs provided included various 

presentations from our EAP provider, Access 

Wellbeing, covering mindfulness, mental health 

awareness and chair yoga; workshops from 

qualified nutritionists; hearing assessments 

through the Lions Hearing Clinic; corporate 

on-site massages; physical assessments, 

training assistance and the preparation of 

individual fitness programs through Movewell 

Physiotherapy; skin cancer screenings through 

Lions Cancer Institute; information sessions 

from Breastscreen WA; Diabetes information 

sessions and a ‘Know Your Pulse’ session to 

understand Cardiac Arrhythmia.  

The Department’s focus on education will 

continue in 2019–20 by providing further OSH 

related training to managers and staff and 

additional Health and Wellbeing focus weeks 

with workshops and health services.

In this financial year there has been one 

worker’s compensation claim submitted and 

one ongoing claim exists that resulted in two 

hours lost time for the year. Four hazards were 

identified and resolved, and fifteen minor 

accidents/incidents were reported. 

Unauthorised Use of Credit Cards
Officers of the Department hold corporate 

credit cards where their functions warrant 

usage of this facility. During the reporting 

period 1 July 2018 to 30 June 2019, two 

cardholders inadvertently utilised the corporate 

credit card for unauthorised personal use. 

The monies were repaid and the matter was 

not referred for disciplinary action as the 

nature of the expenditure was immaterial and 

characteristic of an honest mistake.
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2019
$

Aggregate amount of personal use expenditure for the reporting period 50.50

Aggregate amount of personal use expenditure settled by the due date
(within 7 working days)

50.50

Aggregate amount of personal use expenditure settled after the due date
(after 7 working days)

-

Aggregate amount of personal use expenditure outstanding at balance date -

95.0%

95.5%

96.0%

96.5%

97.0%

97.5%

98.0%

98.5%

Total Infrastructure and
Facili�es

Total Informa�on and
Services

Total

Chart Title

All Respondents Members of Parliament Staff and Presiding Officers

Parliamentary Services Department
Financial Year Ended 30 June 2019

Summary of Survey Results

Parliamentary Services Department 
Annual Survey

Each year Parliamentary Services surveys 
Presiding Officers, members and staff to assess 
its performance and determine satisfaction 
with services. Participants are asked to rate the 
performance of the Parliamentary Services 
Department’s functional areas on a scale 
of 1 (very poor) to 5 (very good) and are also 
given the opportunity to make comments.

In 2018–19 the members’ survey showed:

48 per cent of members rated performance as 
‘very good’.

85 per cent of members rated performance as 
‘good’ or ‘very good’.

98 per cent of members rated performance as 
‘satisfactory’ to ‘very good’.

A number of suggestions for further improvement 
were made, and these will now be pursued.
A similar survey was also completed by the 
Presiding Officers and staff, and included 
questions relating to Human Resources. 

A total of 154 responses were received: 66 from 
members, 86 from staff and 1 from each of the 
Presiding Officers. The survey results are similar to 
previous surveys, however there was a 24 per cent 
increase in the response rate from members and a 
nine per cent decrease in responses from staff.

The table below summaries the overall effectiveness 
rating for the Parliamentary Services Department’s 
two key services.

•

•

•
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Contributed Accumulated Total
Notes equity Reserves surplus equity

$000 $000 $000 $000

24,456 49,303 8,610 82,369
Surplus - - 882 882
Other comprehensive income - (2,854) - (2,854)

- (2,854) 882 (1,972)

Capital appropriations 8.6 1,000 - - 1,000
Other contributions by owners - - - -
Distributions to owners - - - -

Total 1,000 - - 1,000
25,456 46,449 9,492 81,397

25,456 46,449 9,492 81,397
Surplus - - 1,388 1,388
Other comprehensive income - 4,456 - 4,456

- 4,456 1,388 5,844

Capital appropriations 8.6 1,000 - - 1,000
Other contributions by owners - - - -
Distributions to owners - - - -

1,000 - - 1,000
26,456 50,905 10,880 88,241

PARLIAMENTARY SERVICES DEPARTMENT

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2019

Balance at 1 July 2017

The Statement of Changes in Equity should be read in conjunction with the accompanying notes.

Balance at 30 June 2018

Balance at 1 July 2018

Balance at 30 June 2019

Total comprehensive income for the period
Transactions with owners in their capacity as owners:

Total comprehensive income for the period
Transactions with owners in their capacity as owners:

Total
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2019 2018
Notes $000 $000

   15,949    15,795 
     1,000      1,000 
   16,949    16,795 

  (11,636)   (11,131)
    (2,267)     (1,900)
    (1,569)     (1,860)
           (2)            (1)
       (650)        (588)
         (75)          (70)

        508         518 
        134           56 
     1,203         435 

  (14,354)   (14,541)

    (2,378)     (1,645)

            5            -
    (2,373)     (1,645)

        222         609 
     1,492         883 

6.1      1,714      1,492 

PARLIAMENTARY SERVICES DEPARTMENT

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2019

CASH FLOWS FROM STATE GOVERNMENT

CASH FLOWS FROM OPERATING ACTIVITIES

Capital appropriations

Utilised as follows:

Service appropriation

Net cash provided by State Government

Payments

Receipts

Net cash provided by/(used in) operating activities

Payments

Employee benefits

GST receipts on sales
Other receipts

Accommodation

CASH FLOWS FROM INVESTING ACTIVITIES

Supplies and services

The Statement of Cash Flows should be read in conjunction with the accompanying notes.

CASH AND CASH EQUIVALENTS AT THE END OF PERIOD

Grants and subsidies
GST payments on purchases
Other payments

GST receipts from taxation authority

Purchase of non-current assets

Proceeds from sale of non-current physical assets

Net increase/(decrease) in cash and cash equivalents
Cash and cash equivalents at the beginning of period

Receipts

Net cash provided by/(used in) investing activities
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Estimate Actual Variance Actual Actual Variance
2019 2019 2019 2018
$000 $000 $000 $000 $000 $000

services    17,453    17,453            -    17,453    17,444             9 

services    17,453    17,453            -    17,453    17,444             9 

     1,000      1,000            -      1,000      1,000            -
   18,453    18,453            -    18,453    18,444             9 

     6,095      6,160           65      6,160      6,297       (137)
   11,400    11,120       (280)    11,120    10,735         385 
   17,495    17,280       (215)    17,280    17,032         248 
           -    (1,203)    (1,203)    (1,203)       (458)       (745)

   17,495    16,077    (1,418)    16,077    16,574       (497)
        (42)      1,376      1,418      1,376         870         506 

services    17,453    17,453            -    17,453    17,444             9 

     1,000      2,378      1,378      2,378      1,645         733 
           -    (1,378)    (1,378)    (1,378)       (645)       (733)

     1,000      1,000            -      1,000      1,000            -

Provision of information and services

Total appropriations provided to deliver

Note 8.8 ‘Explanatory statement’ provides details of any significant variations between estimates and actual
results for 2019 and between the actual results for 2019 and 2018.

Adjustments comprise movements in cash balances and other accrual items such as receivables, payables
and superannuation.

PARLIAMENTARY SERVICES DEPARTMENT
SUMMARY OF CONSOLIDATED ACCOUNT

 APPROPRIATION AND INCOME ESTIMATES
FOR THE YEAR ENDED 30 JUNE 2019

Delivery of Services
Item 3 Net amount appropriated to deliver

Capital
Item 86 Capital Appropriation
GRAND TOTAL

Details of Expenses by Service
Provision of infrastructure and facilities

Total Cost of Services
Less Total income
Net Cost of Services
Adjustments

Capital Appropriations

Capital Expenditure
Purchase of non-current physical assets
Adjustments for other funding sources

Total appropriations provided to deliver
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1.

Statement of compliance

• The Financial Management Act 2006 (FMA)
• The Treasurer's Instructions (TIs)
• Australian Accounting Standards (AASs) - Reduced Disclosure Requirements
• Where appropriate, those AAS paragraphs applicable for not-for-profit entities have been applied.

Basis of preparation

Judgements and estimates

Contributed equity

Basis of preparation

These general purpose financial statements have been prepared in accordance with:

The Department is not part of the State public service or a government agency. The Department is a not-for-
profit entity (as profit is not its principal objective) and it has no cash generating units.

AASB Interpretation 1038 Contributions by Owners Made to Wholly Owned Public Sector Entities requires
transfers in the nature of equity contributions, other than as a result of restructure of administrative
arrangements, to be designated by the Government (the owner) as contributions by owners (at the time of, or
prior to, transfer) before such transfers can be recognised as equity contributions. Capital appropriations have
been designated as contributions by owners by TI 955 Contributions by Owners made to Wholly Owned Public
Sector Entities and have been credited directly to Contributed Equity.

The transfers of net assets to/from other agencies, other than as a result of a restructure of administrative
arrangements, are designated as contributions by owners where the transfers are non-discretionary and non-
reciprocal.

A description of the nature of its operations and its principal activities have been included in the 'Overview' 
which does not form part of these financial statements.

These annual financial statements were authorised for issue by the Accountable Authority of the Department
on 23 August 2019.

The Financial Management Act 2006 and the Treasurer's Instructions take precedence over AASs. Several
AASs are modified by the TIs to vary application, disclosure format and wording. Where modification is
required and has had a material or significant financial effect upon the reported results, details of that
modification and the resulting financial effect are disclosed in the notes to the financial statements.

These financial statements are presented in Australian dollars applying the accrual basis of accounting and
using the historical cost convention. Certain balances will apply a different measurement basis (such as the fair
value basis). Where this is the case the different measurement basis is disclosed in the associated note. All
values are rounded to the nearest thousand dollars ($'000).

Judgements, estimates and assumptions are required to be made about financial information being presented.
The significant judgements and estimates made in the preparation of these financial statements are disclosed
in the notes where amounts affected by those judgements and/or estimates are disclosed. Estimates and
associated assumptions are based on professional judgements derived from historical experience and various
other factors that are believed to be reasonable under the circumstances.
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2. Use of our funding

Expenses incurred in the delivery of services

Notes 2019 2018
$000 $000

Employee benefits expenses                                                                2.1 (a) 11,722 11,257
Employee related provisions                                                                     2.1 (b) 2,307 2,237
Grants and subsidies 2.2 2 1
Supplies and services 2.3 2,405 2,219
Other expenditure 2.4 1,686 1,961

2.1(a) Employee benefits expenses
2019 2018
$000 $000

Wages and salaries 10,735 10,328  

Superannuation - defined contribution plans (a) 987 929
Total employee benefits expense 11,722 11,257  

(a)

GSS (concurrent contribution) is a defined benefit scheme for the purposes of employees and whole-of-
government reporting. It is however a defined contribution plan for Departmental purposes because the
concurrent contributions (defined contributions) made by the Department to GESB extinguishes the
Department's obligations to the related superannuation liability.

The Department does not recognise any defined benefit liabilities because it has no legal or constructive
obligation to pay future benefits relating to its employees. The Liabilities for the unfunded Pension Scheme and
the unfunded GSS transfer benefits attributable to members who transferred from the Pension Scheme, are
assumed by the Treasurer. All other GSS obligations are funded by concurrent contributions made by the
Department to the GESB.

This section provides additional information about how the Department's funding is applied and the accounting
policies that are relevant for an understanding of the items recognised in the financial statements. The primary
expenses incurred by the Department in achieving its objectives and the relevant notes are:

Wages and salaries: Employee expenses include all costs related to employment including wages and
salaries, fringe benefits tax, and leave entitlements.

Defined contribution plans include West State Superannuation Scheme (WSS), Gold State
Superannuation Scheme (GSS), Government Employees Superannuation Board Schemes (GESBs)
and other eligible funds.

Superannuation: The amount recognised in profit or loss of the Statement of Comprehensive Income
comprises employer contributions paid to the GSS (concurrent contributions), the WSS, the GESBs, or other
superannuation funds. The employer contribution paid to the Government Employees Superannuation Board
(GESB) in respect of the GSS is paid back into the Consolidated Account by the GESB.
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2. Use of our funding (cont.)

2.1(a) Employee benefits expenses (cont.)

2.1(b) Employee related provisions

Current 2019 2018
Employee benefits provisions $000 $000
Annual leave (a) 815 787

Long service leave (b) 1,219 1,201

Deferred salary scheme (c) 5 -
2,039 1,988

Other provisions

Employment on-costs (d) 11 10
Total current employee related provisions 2,050 1,998

Non-current
Employee benefits provisions

Long service leave (b) 256 238

Other provisions

Employment on-costs (d) 1 1
Total non-current employee related provisions 257 239
Total employee related provisions 2,307 2,237

(a)

2019 2018
$000 $000

Within 12 months of the end of the reporting period 662 630
More than 12 months after the end of the reporting period 153 157

815 787

The GESB and other fund providers administer public sector superannuation arrangements in Western
Australia in accordance with legislative requirements. Eligibility criteria for membership in particular schemes
for public sector employees vary according to commencement and implementation dates.

Annual leave liabilities: Classified as current as there is no unconditional right to defer settlement for
at least 12 months after the end of the reporting period. Assessments indicate that actual settlement of
the liabilities is expected to occur as follows:

The provision for annual leave is calculated at the present value of expected payments to be made in relation
to services provided by employees up to the reporting date.

Provision is made for benefits accruing to employees in respect of wages and salaries, annual leave and long
service leave for services rendered up to the reporting date and recorded as an expense during the period the
services are delivered.
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2. Use of our funding (cont.)

2.1(b) Employee related provisions (cont.)
(b)

Assessments indicate that actual settlement of the liabilities is expected to occur as follows:
2019 2018
$000 $000

Within 12 months of the end of the reporting period 277 349
More than 12 months after the end of the reporting period 1,198 1,090

1,475 1,439

(c)

(d)

Deferred salary scheme liabilities: Classified as current where there is no unconditional right to defer 
settlement for at least 12 months after the end of the reporting period.

Long service leave liabilities: Unconditional long service leave provisions are classified as current 
liabilities as the Department does not have an unconditional right to defer settlement of the liability for at
least 12 months after the end of the reporting period.

Pre-conditional and conditional long service leave provisions are classified as non-current liabilities 
because the Department has an unconditional right to defer the settlement of the liability until the
employee has completed the requisite years of service.

The provision for long service leave is calculated at present value as the Department does not expect to wholly
settle the amounts within 12 months. The present value is measured taking into account the present value of
expected future payments to be made in relation to services provided by employees up to the reporting date.
These payments are estimated using the remuneration rate expected to apply at the time of settlement,
discounted using market yields at the end of the reporting period on national government bonds with terms to
maturity that match, as closely as possible, the estimated future cash outflows.

Employment on-costs: The settlement of annual and long service leave liabilities gives rise to the
payment of employment on-costs including workers' compensation insurance. The provision is the
present value of expected future payments.

Employment on-costs, including workers' compensation insurance, are not employee benefits and are
recognised separately as liabilities and expenses when the employment to which they relate has
occurred. Employment on-costs are included as part of ‘Other expenses, Note 2.4’ and are not included
as part of the Department's ‘employee benefits expenses’. The related liability is included in
‘Employment on-costs provision’.
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2. Use of our funding (cont.)

2.1(b) Employee related provisions (cont.)
2019 2018

Employment on-costs provision $000 $000
Carrying amount at start of period 11 11
Additional/(reversals of) provisions recognised 1 -
Carrying amount at end of period 12 11

Key sources of estimation uncertainty - long service leave

• Expected future salary rates
• Discount rates
• Employee retention rates; and
• Expected future payments

2.2 Grants and subsidies 2019 2018
Recurrent $000 $000
Subsidy - Country Schools Travel 2 1

2 1

Changes in these estimations and assumptions may impact on the carrying amount of the long service leave
provision.

Any gain or loss following revaluation of the present value of long service leave liabilities is recognised as
employee benefits expense.

Subsidies are recognised as an expense in the reporting period in which they are paid or payable. They
include payments made to regional schools, located more than 150 kilometres outside of the metropolitan
area, to travel to Perth to take part in the Parliamentary Education civics and citizenship program.

Several estimates and assumptions are used in calculating the Department's long service leave provision.
These include:

Key estimates and assumptions concerning the future are based on historical experience and various other
factors that have a significant risk of causing a material adjustment to the carrying amount of assets and
liabilities within the next financial year.
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2. Use of our funding (cont.)

2.3 Supplies and services 2019 2018
$000 $000

Communications 91 100
Consultants and contractors 295 294
Consumables 181 171
Contract staff 42 1
Hansard printing 85 82
Insurances 78 73
IT equipment leasing 108 95
IT maintenance contracts - computing 377 317
IT maintenance contracts - equipment 108 103
Media 56 55
Minor equipment 148 67
Parts and repairs 17 30
Security services 391 391
Staff training 27 48
Stationery and printing 38 57
Subscriptions 158 157
Travel 54 27
Other 151 151
Total supplies and services 2,405 2,219

2.4 Other Expenditure
2019 2018

Accommodation expenses $000 $000
Lease rentals 194 264
Repairs and maintenance 766 981
Cleaning 304 266
Utility charges - gas 8 18
Utility charges - electricity and water 310 340
Total accommodation expenses 1,582 1,869

Supplies and services are recognised as an expense in the reporting period in which they are incurred. 

Operating lease payments are recognised on a straight line basis over the lease term. Repairs, maintenance
and cleaning costs are recognised as expenses as incurred.



               

PARLIAMENTARY SERVICES DEPARTMENT

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

Page 12 of 33

2. Use of our funding (cont.)

2.4 Other Expenditure (cont.)
2019 2018

Loss on disposal of non-current assets $000 $000
Net proceeds from disposal of non-current assets
Plant and equipment 5 -

Carrying amount of non-current assets disposed
Plant and equipment (30) (12)
Works of art (3) (10)
Net gain/(loss) (28) (22)

2019 2018
Other expenses $000 $000
Employment on-costs 1 -
Audit fee 45 45
Workers compensation premiums 30 25
Total other expenses 76 70
Total other expenditure 1,686 1,961

Realised and unrealised gains are usually recognised on a net basis. These include gains (and losses)
arising on the disposal of non-current assets.

Gains and losses on the disposal of non-current assets are presented by deducting from the proceeds on
disposal the carrying amount of the asset and related selling expenses. Gains and losses are recognised in
profit or loss in the statement of comprehensive income (from proceeds of sale).
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3. Our funding sources

How we obtain our funding

Notes 2019 2018
$000 $000

Income from State Government 3.1 17,465 17,456  
Other revenue 3.2 1,203 458

3.1 Income from State Government 2019 2018
$000 $000

Appropriation received during the period:

Service appropriation (a) 17,453  17,444
17,453  17,444

Services received free of charge from other State Government
agencies during the period:

Department of Finance (Government Office and Accommodation) 12 12
Total services received 12 12

Total income from State Government 17,465  17,456

(a)

• Cash component, and
• A receivable (asset).

• The budgeted depreciation expense for the year, and
• Any agreed increase in leave liabilities during the year.

This section provides additional information about how the Department obtains its funding and the relevant
accounting policy notes that govern the recognition and measurement of this funding. The primary income
received by the Department and the relevant notes are:

Service appropriations are recognised as revenues at fair value in the period in which the Department
gains control of the appropriated funds. The Department gains control of the appropriated funds at the
time those funds are deposited in the bank account or credited to the "Amounts receivable for services'
(holding account) held at Treasury.

Service appropriations fund the net cost of services delivered. Appropriation revenue comprises the
following:

The receivable (holding account - note 5.2) comprises the following:

Where assets or services have been received free of charge or for nominal cost, the Department recognises
the revenue (and assets or expenses) equivalent to the fair value of the assets and/or the fair value of those
services that can be reliably determined and which would have been purchased if not donated.
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3. Our funding sources (cont.)

3.2 Other revenue
2019 2018
$000 $000

Contributions from the Legislative Assembly and Legislative Council 1,200 456
towards works beyond the scope of existing service provisions

Other revenue             3             2 
Total other income 1,203 458

4. Key assets

Assets the Department utilises for economic benefit or service potential

Notes 2019 2018
$000 $000

Property, plant and equipment 4.1 74,392 69,040  
Intangibles 4.2 77 93
Total key assets 74,469 69,133  

This section includes information regarding the key assets the Department utilises to gain economic benefits
or provide service potential. The section sets out both the key accounting policies and financial information
about the performance of these assets:
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4. Key assets (cont.)

4.1 Property, plant and equipment (cont.)

Initial recognition

Subsequent measurement

• land,
• buildings, and
• artworks.

Land is carried at fair value.

Items of property, plant and equipment, costing $5,000 or more are measured initially at cost. Where an asset
is acquired for no or nominal cost, the cost is valued at its fair value at the date of acquisition. Items of
property, plant and equipment costing less than $5,000 are immediately expensed direct to the Statement of
Comprehensive Income (other than when they form part of a group of similar items which are significant in
total). 

Land and buildings are independently valued annually by the Western Australian Land Information Authority
(Valuations and Property Analytics) and recognised annually to ensure that the carrying amount does not differ
materially from the asset's fair value at the end of the reporting period.  

Land and buildings were revalued as at 1 July 2018 by the Western Australian Land Information Authority
(Valuations and Property Analytics). The valuations were performed during the year ended 30 June 2019 and
recognised at 30 June 2019. In undertaking the revaluation, fair value was determined by reference to market
values for land: $2,800,000 (2018: $3,130,000) and buildings: $240,000 (2018: $240,000). For the remaining
balance, fair value of buildings was determined on the basis of depreciated replacement cost and fair value of
land was determined on the basis of comparison with market evidence for land with low level utility (high
restricted use land).

Works of art are carried at fair value less accumulated impairment losses.

The cost of a leasehold improvement is capitalised and depreciated over the shorter of the remaining term of
the lease or the estimated life of the leasehold improvement.

All works of art are capitalised as it is anticipated that their value will appreciate over time.

Subsequent to initial recognition of an asset, the revaluation model is used for the measurement of:

Buildings are carried at fair value less accumulated depreciation and accumulated impairment losses.

All other property, plant and equipment are stated at historical cost less accumulated depreciation and
accumulated impairment losses.
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4. Key assets (cont.)

4.1 Property, plant and equipment (cont.)

4.1.1 Depreciation and impairment

Charge for the period 2019 2018
$000 $000

Depreciation
Buildings 603 627
Leasehold improvements 7 142
Plant and equipment 653 603
Computer hardware 148 168
Total depreciation for the period 1,411 1,540

Finite useful lives

Asset Useful Life: years
Heritage buildings 100 years
Contemporary buildings 40 years
Leasehold improvements Lower of asset life or lease term
Plant and equipment 5 to 10 years
Computer hardware 3 years

Computer software (a) 3 years

(a) software that is integral to the operation of related hardware.

All property, plant and equipment having a limited useful life are systematically depreciated over their
estimated useful lives in a manner that reflects the consumption of their future economic benefits. The
exceptions to this rule include items under operating leases and land.

Depreciation is generally calculated on a straight line basis, at rates that allocate the asset's value, less any
estimated residual value, over its estimated useful life. Typical estimated useful lives for the different asset
classes, for current and prior years are included in the table below:

As at 30 June 2019 there were no indications of impairment to property, plant and equipment.

Significant assumptions and judgements: The most significant assumptions and judgements in estimating
fair value are made in assessing whether to apply the existing use basis to assets and in determining
estimated economic life. Professional judgement by the valuer is required where the evidence does not provide
a clear distinction between market type assets and existing use assets.
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4. Key assets (cont.)

4.1 Property, plant and equipment (cont.)

4.1.1 Depreciation and impairment (cont.)

Impairment

Where a previously revalued asset is written down to its recoverable amount, the loss is recognised as a
revaluation decrement through other comprehensive income. 

The estimated useful lives, residual values and depreciation method are reviewed at the end of each annual
reporting period, and adjustments made where appropriate.

Leasehold improvements are depreciated over the shorter of the lease term and their useful lives.

Non-financial assets, including items of property, plant and equipment, are tested for impairment whenever
there is an indication that the asset may be impaired. Where there is an indication of impairment, the
recoverable amount is estimated. Where the recoverable amount is less than the carrying amount, the asset is
considered impaired and is written down to the recoverable amount and an impairment loss is recognised.

Where an asset measured at cost is written down to its recoverable amount, an impairment loss is recognised
through profit or loss. 

As the Department is a not-for-profit entity the recoverable amount of regularly revalued specialised assets is
anticipated to be materially the same as fair value.

Land and works of art, which are considered to have an indefinite life, are not depreciated. Depreciation is not
recognised in respect of these assets because their service potential has not, in any material sense, been
consumed during the reporting period.

If there is an indication that there has been a reversal in impairment, the carrying amount shall be increased to
its recoverable amount. However this reversal should not increase the asset’s carrying amount above what
would have been determined, net of depreciation or amortisation, if no impairment loss had been recognised in
prior years.

The risk of impairment is generally limited to circumstances where an asset’s depreciation is materially
understated, where the replacement cost is falling or where there is a significant change in useful life. Each
relevant class of assets is reviewed annually to verify that the accumulated depreciation reflects the level of
consumption or expiration of the asset's future economic benefits and to evaluate any impairment risk from
declining replacement costs.
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4. Key assets (cont.)

4.2 Intangible assets
Computer
Software

Year ended 30 June 2019 $000
1 July 2018
Gross carrying amount 493
Accumulated amortisation (400)
Carrying amount at start of period 93
Additions 38
Amortisation expense (54)
Carrying amount at 30 June 2019 77

Initial recognition

(a)
(b)
(c)
(d)
(e)

(f)

Costs incurred in the research phase of a project are immediately expensed.

Subsequent measurement

The intangible asset will generate probable future economic benefit,
The availability of adequate technical, financial and other resources to complete the development and to
use or sell the intangible asset, and

The cost model is applied for subsequent measurement of intangible assets, requiring the asset to be carried
at cost less any accumulated amortisation and accumulated impairment losses.

The technical feasibility of completing the intangible asset so that it will be available for use or sale,
An intention to complete the intangible asset and use or sell it,
The ability to use or sell the intangible asset,

Acquisitions of intangible assets costing $5,000 or more and internally generated intangible assets costing
$50,000 or more that comply with the recognition criteria as per AASB 138.57 (as noted below), are
capitalised. 

Costs incurred below these thresholds are immediately expensed directly to the Statement of Comprehensive
Income.

Intangible assets are initially recognised at cost. For assets acquired at no cost or for nominal cost, the cost is
their fair value at the date of acquisition.

An internally generated intangible asset arising from development (or from the development phase of an
internal project) is recognised if, and only if, all of the following are demonstrated:

The ability to measure reliably the expenditure attributable to the intangible asset during its
development.
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4. Key assets (cont.)

4.2 Intangible assets (cont.)

4.2.1 Amortisation and impairment 

Charge for the period 2019 2018
$000 $000

Amortisation
Computer software 54 54
Total amortisation for the period 54 54

The estimated useful lives for each class of intangible asset are:

Asset Useful Life
Development costs 3 to 5 years
Website costs 3 to 5 years

Computer software (a) 3 to 5 years

(a) software that is not integral to the operation of related hardware.

Development costs

Website costs

Computer software

Impairment of intangible assets 

The policy in connection with testing for impairment is outlined in note 4.1.1.

As at 30 June 2019 there were no indicators of impairment to intangible assets.

Intangible assets with finite useful lives are tested for impairment annually or when an indication of impairment
is identified.

The Department held no goodwill or intangible assets with an indefinite useful life during the reporting period.
At the end of the reporting period there were no intangible assets not yet available for use.

Amortisation of finite life intangible assets is calculated on a straight line basis at rates that allocate the asset's
value over its estimated useful life. All intangible assets controlled by the Department have a finite useful life
and zero residual value. Estimated useful lives are reviewed annually.

Research costs are expensed as incurred. Development costs incurred for an individual project are carried
forward when the future economic benefits can be reasonably regarded as assured and the total project costs
are likely to exceed $50,000. Other development costs are expensed as incurred.

Website costs are expensed when incurred unless they directly relate to the acquisition or development of an
intangible asset. In this instance they may be capitalised and amortised. Generally, costs in relation to
feasibility studies during the operating phase are expensed. Costs incurred in building or enhancing a website
that can be reliably measured, are capitalised to the extent that they represent probable future economic
benefits.

Software that is an integral part of the related hardware is recognised as part of the tangible asset. Software
that is not an integral part of the related hardware is recognised as an intangible asset. Software costing less
than $5,000 is expensed in the year of acquisition.
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5. Other assets and liabilities

Notes 2019 2018
$000 $000

Receivables 5.1 170 164
Amounts receivable for services 5.2 14,795 13,291
Other assets 5.3 307 308
Payables 5.4 906 754

5.1 Receivables 2019 2018
$000 $000

Current
Receivables 7 9
GST receivable 163 155
Total receivables 170 164

5.2 Amounts receivable for services (Holding Account) 2019 2018
$000 $000

Total non-current 14,795 13,291

This section includes other assets utilised for economic benefits and liabilities incurred during
normal operations:

Receivables are recognised at original invoice amount less any allowances for uncollectible
amounts (i.e. impairment). The carrying amount of net trade receivables is equivalent to fair value as 
it is due for settlement within 30 days.

Amounts receivable for services represent the non-cash component of service appropriations. It
is restricted in that it can only be used for asset replacement or payment of leave liability.

Amounts receivable for service are considered not impaired (i.e. there is no expected credit loss of
the holding accounts).
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5. Other assets and liabilities (cont.)

5.3 Other assets
2019 2018

Current $000 $000
Prepayments 271 237
Total current 271 237

Non-current
Prepayments 36 71
Total non-current 36 71
Balance at end of period 307 308

5.4 Payables
2019 2018

Current $000 $000
Trade payables 521 195
Accrued expenses 274 448
Accrued salaries 111 111
Total current 906 754

Payables are recognised at the amounts payable when the Department becomes obliged to make
future payments as a result of a purchase of assets or services. The carrying amount is equivalent
to fair value, as settlement is generally within 30 days.

Accrued salaries represent the amount due to staff but unpaid at the end of the reporting period.
Accrued salaries (excluding TOIL) are settled within a fortnight of the reporting period end. The
Department considers the carrying amount of accrued salaries to be equivalent to its fair value.

The accrued salaries suspense account (See Note 6.1 ‘Restricted cash and cash equivalents’)
consists of amounts paid annually, from Departmental appropriations for salaries expense, into a
Treasury suspense account to meet the additional cash outflow for employee salary payments in
reporting periods with 27 pay days instead of the normal 26. No interest is received on this account.

Other non-financial assets include prepayments which represent payments in advance of receipt of
goods or services or that part of expenditure made in one accounting period covering a term
extending beyond that period.
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6. Financing

Notes
Cash and cash equivalents 6.1
Commitments 6.2
Non-cancellable operating lease commitments 6.2.1
Capital commitments 6.2.2
Other expenditure commitments 6.2.3

6.1 Cash and cash equivalents

2019 2018
$000 $000

Cash and cash equivalents 1,669 1,449
Restricted cash and cash equivalents
• Accrued salaries suspense account (a) 45 43

1,714 1,492

(a)

6.2 Commitments

6.2.1 Non-cancellable operating lease commitments
2019 2018

Commitments for minimum lease payments are payable as follows: $000 $000
Within 1 year 190 270
Later than 1 year and not later than 5 years 103 186
Balance at end of period 293 456

Operating leases are expensed on a straight line basis over the lease term as this represents the pattern of
benefits derived from the leased properties.

For the purpose of the statement of cash flows, cash and cash equivalent (and restricted cash and cash
equivalent) assets comprise cash on hand and short-term deposits with original maturities of three months or
less that are readily convertible to a known amount of cash and which are subject to insignificant risk of
changes in value.

This section sets out the material balances and disclosures associated with the financing and cash flows of the
Department.

Funds held in the suspense account for the purpose of meeting the 27th pay in a reporting period that
occurs every 11th year. This account is classified as non‑current for 10 out of 11 years.
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6. Financing (cont.)

6.2.1 Non-cancellable operating lease commitments (cont.)

6.2.2 Capital commitments

2019 2018
$000 $000

Within 1 year 668 357
668 357

The totals presented for capital commitments are GST inclusive.

6.2.3 Other expenditure commitments

2019 2018
$000 $000

Within 1 year 909 938
Later than 1 year and not later than 5 years 693 485

1,602 1,423
The totals presented for other expenditure commitments are GST inclusive.

Other expenditure commitments (contracts and open purchase orders), contracted for at the end of the
reporting period but not recognised as liabilities, are payable as follows: 

The Department has extended its property lease which is a non-cancellable lease for a term of two years
expiring in December 2019, with rent payable monthly in advance. There is an option to extend the lease for a
further one year. The lease provides that the rental rate will increase by not less than 3% per annum, with a
market rent review in 2020. A lease incentive of a monthly rent abatement has been applied across the lease
term of two years.

Capital expenditure commitments, being contracted capital expenditure additional to the amounts reported in
the financial statements, are payable as follows:
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7. Financial instruments and Contingencies

Note
Financial instruments 7.1
Contingent assets and liabilities 7.2

7.1 Financial instruments

2019 2018
Financial assets $000 $000
Cash and cash equivalents 1,669 1,449
Restricted cash and cash equivalents           45           43 

Receivables (a) - 9
Amounts receivable for services - 13,291

Financial assets at amortised cost (a) 14,802 -
Total financial assets 16,516 14,792

Financial liabilities
Financial liabilities at amortised cost 846 688
Total financial liability 846 688

(a) The amount of receivables excludes GST recoverable from the ATO (statutory receivable).

7.2 Contingent assets and liabilities

The Department did not have any contingent assets or contingent liabilities at the end of the period.

The carrying amounts of each of the following categories of financial assets and financial liabilities at the end
of the reporting period are:
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8. Other disclosures

Notes
Events occurring after the end of the reporting period 8.1
Initial application of Australian Accounting Standards 8.2
Key management personnel 8.3
Related party transactions 8.4
Remuneration of auditors 8.5
Equity 8.6
Supplementary financial information 8.7
Explanatory statement 8.8

8.1 Events occurring after the end of the reporting period

8.2 Initial application of Australian Accounting Standards

This section includes additional material disclosures required by accounting standards or other pronouncements,
for the understanding of this financial report.

There were no events occurring after  reporting date which would materially impact on the financial statements.

AASB 9 Financial instruments

AASB 9 Financial instruments replaces AASB 139 Financial instruments: Recognition and Measurement for
annual reporting periods beginning on or after 1 January 2018, bringing together all three aspects of the
accounting for financial instruments: classification and measurement; impairment; and hedge accounting.

The Department applied AASB 9 prospectively, with an initial application date of 1 July 2018. The adoption of
AASB 9 has not resulted in changes in accounting policies and adjustments recognised in the financial
statements.



Parliamentary Services Department Annual Report 2018–19

PARLIAMENTARY SERVICES DEPARTMENT

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2019

Page 27 of 33

8.

8.3 Key management personnel

Compensation band ($) 2019 2018
280,001 - 1 -
260,001 - - 1
210,001 - 1 1
160,001 - 1 1
130,001 - 1 1

2019 2018
$000 $000

Total compensation of senior officers 798 787

8.4 Related party transactions

Related parties of the Department include:
• Presiding Officers and their close family members, and their controlled or jointly controlled entities
• all senior officers and their close family members, and their controlled or jointly controlled entities
•

•
• the Government Employees Superannuation Board (GESB).

Material transactions with related parties

Total compensation includes the superannuation expense incurred by the Department in respect of senior
officers.

290,000
270,000
220,000
170,000
140,000

Other disclosures (cont.)

The Department has determined that key management personnel include the Presiding Officers and senior
officers of the Department. However, the Department is not obligated to compensate the Presiding Officers and
therefore disclosures in relation to the Presiding Officers' compensation may be found in the Annual Reports of
the Department of the Legislative Council and Department of the Legislative Assembly.

The total fees, salaries, superannuation, non-monetary benefits and other benefits for senior officers of the
Department for the reporting period are presented with the following bands:

other departments and statutory authorities, including related bodies, that are included in the whole of
government consolidated financial statements (i.e. wholly-owned public sector entities)

Outside of normal citizen type transactions with the Department, there were no other related party transactions
that involved key management personnel and/or their close family members and/or their controlled (or jointly
controlled) entities.

associates and joint venturesof a wholly-owned public sector entity, and
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8.

8.5 Remuneration of auditors

2019 2018
$000 $000

Auditing the accounts, financial statements, controls and key performance indicators 46 45

8.6 Equity

Contributed equity 2019 2018
$000 $000

Balance at start of period 25,456 24,456
Contributions by owners

Capital appropriation 1,000 1,000
Total contributions by owners 26,456 25,456
Balance at end of period 26,456 25,456

2019 2018
$000 $000

Asset revaluation surplus
Balance at start of the period 46,449 49,303
Net revaluation increments/(decrements)

Land (330) (170)
Buildings 4,786 (2,684)

Balance at end of period 50,905 46,449

8.7 Supplementary financial information

(a) Write-offs

(b) Losses through thefts, defaults and other causes
There were no items lost by the Department through thefts, defaults or other causes.

(c) Gifts of public property

During the reporting period, nil (2018: nil) was written off the Department's asset register under the
authority of the accountable authority.

Other disclosures (cont.)

The Department provided obsolete items of furniture and equipment (nil value) to the Western Australian
Disability Enterprises and Westcare Incorporated, and four framed photographs (total value of $2,800)
were gifted to four former Presidents of the Legislative Council.

Remuneration paid or payable to the Auditor General in respect of the audit for the current financial year is as
follows:
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8.8 Explanatory statement 

• 5% and $341,000 for the Statements of Comprehensive Income and Cash Flows, and
• 5% and $1,688,000 for the Statement of Financial Position.

8.8.1 Statement of Comprehensive
Income Variances

Variance Estimate Actual Variance Actual Actual Variance
note 2019 2019 2019 2018

$000 $000 $000 $000 $000 $000
Expenses
Employee benefits expense    11,605    11,722         117    11,722    11,257         465 
Supplies and services      2,658      2,405        (253)      2,405      2,219         186 
Depreciation and amortisation expense      1,504      1,465          (39)      1,465      1,594        (129)
Accommodation expenses      1,606      1,582          (24)      1,582      1,869        (287)
Grants and subsidies             5             2            (3)             2             1             1 
Loss on disposal of non-current assets            -           28           28           28           22             6 
Other expenses         117           76          (41)           76           70             6 
Total cost of services    17,495    17,280        (215)    17,280    17,032         248 

Income
Revenue
Other revenue 1, A            -      1,203      1,203      1,203         458         745 
Total income other than income

from State Government            -      1,203      1,203      1,203         458         745 
NET COST OF SERVICES    17,495    16,077     (1,418)    16,077    16,574        (497)

Income from State Government
Service appropriation    17,453    17,453            -    17,453    17,444             9 
Services received free of charge           13           12            (1)           12           12            -
Total income from

State Government    17,466    17,465            (1)    17,465    17,456             9 
SURPLUS /(DEFICIT) FOR

THE PERIOD          (29)      1,388      1,417      1,388         882         506 

OTHER COMPREHENSIVE INCOME 
Items not reclassified subsequently

to profit or loss
Changes in asset revaluation surplus 2, B            -      4,456      4,456      4,456     (2,854)      7,310 
Total other comprehensive income            -      4,456      4,456      4,456     (2,854)      7,310 
TOTAL COMPREHENSIVE INCOME

FOR THE PERIOD          (29)      5,844      5,873      5,844     (1,972)      7,816 

All major variances between estimates (original budget) and actual results for 2019, and between the actual
results for 2019 and 2018 are shown below. Narratives are provided for key major variances, which are
generally greater than:
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8.8 Explanatory statement (cont.)

8.8.2 Statement of Financial Position
Variances

Variance Estimate Actual Variance Actual Actual Variance
note 2019 2019 2019 2018

$000 $000 $000 $000 $000 $000
ASSETS
Current Assets
Cash and cash equivalents         736      1,669         933      1,669      1,449         220 
Receivables         149         170           21         170         164             6 
Other current assets         268         271             3         271         237           34 
Total Current Assets      1,153      2,110         957      2,110      1,850         260 

Non-Current Assets
Restricted cash and cash equivalents         147           45        (102)           45           43             2 
Amounts receivable for services    14,795    14,795            -    14,795    13,291      1,504 
Other non-current assets             6           36           30           36           71          (35)
Property, plant and equipment 3,C    71,884    74,392      2,508    74,392    69,040      5,352 
Intangible assets         186           77        (109)           77           93          (16)
Total Non-Current Assets    87,018    89,345      2,327    89,345    82,538      6,807 
TOTAL ASSETS    88,171    91,455      3,284    91,455    84,388      7,067 

LIABILITIES
Current Liabilities
Payables         552         906         354         906         754         152 
Employee related provisions      1,832      2,051         219      2,051      1,998           53 
Other current liabilities           21            -          (21)            -            -            -
Total Current Liabilities      2,405      2,957         552      2,957      2,752         205 

Non-Current Liabilities
Employee related provisions         187         257           70         257         239           18 
Other non-current liabilities             1            -            (1)            -            -            -
Total Non-Current Liabilities         188         257           69         257         239           18 

TOTAL LIABILITIES      2,593      3,214         621      3,214      2,991         223 

NET ASSETS    85,578    88,241      2,663    88,241    81,397      6,844 

EQUITY
Contributed equity    26,456    26,456            -    26,456    25,456      1,000 
Reserves D    50,569    50,905         336    50,905    46,449      4,456 
Accumulated surplus 4      8,553    10,880      2,327    10,880      9,492      1,388 
TOTAL EQUITY    85,578    88,241      2,663    88,241    81,397      6,844 
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8.8 Explanatory statement (cont.)

8.8.3 Statement of Cash Flows
Variances

Variance Estimate Actual Variance Actual Actual Variance
note 2019 2019 2019 2018

$000 $000 $000 $000 $000 $000
CASH FLOWS FROM

STATE GOVERNMENT
Service appropriation    15,949    15,949            -    15,949    15,795         154 
Capital appropriation      1,000      1,000            -      1,000      1,000            -
Net cash provided by

State Government    16,949    16,949            -    16,949    16,795         154 

CASH FLOWS FROM OPERATING
ACTIVITIES

Payments
Employee benefits   (11,556)   (11,636)          (80)   (11,636)   (11,131)        (505)
Supplies and services 5,E     (2,658)     (2,267)         391     (2,267)     (1,900)        (367)
Accommodation     (1,613)     (1,569)           44     (1,569)     (1,860)         291 
Grants and subsidies            (5)            (3)             2            (3)            (1)            (2)
GST payments on purchases        (565)        (650)          (85)        (650)        (588)          (62)
Other payments        (117)          (75)           42          (75)          (70)            (5)
Receipts
GST receipts from taxation authority         565         508          (57)         508         518          (10)
GST receipts on sales            -         134         134         134           56           78 
Other receipts 1,A            -      1,203      1,203      1,203         435         768 
Net cash provided by/(used in)

operating activities   (15,949)   (14,355)      1,594   (14,355)   (14,541)         186 

CASH FLOWS FROM INVESTING
ACTIVITIES

Payments
Purchase of non-current assets 6,F     (1,000)     (2,378)     (1,378)     (2,378)     (1,645)        (733)
Receipts
Proceeds from sale of non-current assets            -             5             5             5            -             5 
Net cash flows provided by/(used in) 

investing activities     (1,000)     (2,373)     (1,373)     (2,373)     (1,645)        (728)
Net increase/(decrease) in cash

and cash equivalents            -         221         221         221         609        (388)
Cash and cash equivalents

at the beginning of the period         883      1,492         609      1,492         883         609 
CASH AND CASH EQUIVALENTS

AT THE END OF THE PERIOD         883      1,713         830      1,713      1,492         221 
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8.8 Explanatory statement (cont.)

Major Estimate and Actual (2019) Variance Narratives

1

2

3

4

5

6

Major Actual (2019) and Comparative (2018) Variance Narratives

A

B

C

D

The Department does not generally budget for revenue, as there are no ongoing services for which fees
are charged. The variance includes income of $1,200,000 from the Departments of the Legislative
Assembly and Council for works beyond the scope of existing service provisions. 

Movements in the valuation of assets held are not included in the Department's budget. The favourable
variance reflects a net revaluation of building assets ($4,786,000) offset by a devaluation of land
($330,000).

The favourable variance in property, plant and equipment is primarily due to the impact of the
unbudgeted net revaluation of land and buildings.

In 2019, income of $1,200,000 was recognised from the Chamber Departments for building works and
projects completed beyond the scope of existing service provisions. The comparable revenue from the
Chamber Departments in 2018 was $456,000.

The $2,327,000 (or 27%) favourable variance is comprised of higher than budgeted surpluses for the
current and previous year. The accumulated surplus brought forward from 2018 was $911,000 above
budget. In 2019, a surplus of $1,388,000 was recorded against a budget deficit of $29,000.

Below budget services and contracts expenditure combined with higher than budgeted supplies and
services accruals have resulted a $391,000 (or 15%) variance to budget.

Each year a capital contribution of $1,000,000 is provided for the refurbishment and replacement of
assets. The Departments of the Legislative Assembly and the Legislative Council contributed funds
totalling $1,200,000 towards works beyond the scope of existing service provisions. Additionally, work-in-
progress carried forward from prior years can increase capital expenditure when capitalisation occurs in
a subsequent year.

In 2018 a reduction was posted against the asset revaluation reserve for land ($170,000) and buildings
($2,684,000). This loss was reversed in 2019 with Landgate increasing the value of buildings, as
reflected in the favourable variance of $7,310,000 against prior year.

The increase of $5,353, 000 in property, plant and equipment over the prior year balance is primarily
due to the combination of the effect of net asset revaluation and an increase in works-in-progress.

The annual property valuation provided by Landgate has resulted an increase of $4,456,000 (or 9.6%) in 
the asset revaluation surplus. Net building values were $4,786,000 higher and were offset by a
$330,000 net land value reduction.
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8.8 Explanatory statement (cont.)

Major Actual (2019) and Comparative (2018) Variance Narratives (cont.)

E

F The increase in non-current asset expenditure over the prior year is directly related to the increase in
building works and projects (beyond scope of existing service provisions) undertaken on behalf of the
Chamber Departments.

Cash outflows on supplies and services increased by $367,000 (or 19%) resulting from increased
purchases of minor equipment below the $5,000 asset capitalisation threshold ($81,000), an uplift in
computer maintenance contracts ($60,000), and additional contract staff ($40,000). Additionally, the
level of accruals and creditors for supplies and services was higher at 30 June 2019 than for the prior
year.





Performance Indicators of the
Parliamentary Services Department 

for the year ended 30 June 2019



Desired Outcome 

Parliamentary Services Department provides apolitical ancillary services to Members of Parliament, 
Chamber departments, Parliamentary staff and other users through two specific service roles that are 
undertaken to meet the Department’s single desired outcome. In doing so, the Department supports a broad,
high level goal that reflects its service provision role. 

Parliamentary Services Department is not part of the State public service or an agency of Government and 
does not directly contribute to the Government desired outcomes. 

The following table illustrates the relationship between the Department’s primary goal and the desired 
outcome of service activities.

Desired Outcome Services

Infrastructure, facilities, information and services that 
meet the needs of stakeholders.

1. Provision of Infrastructure and Facilities
2. Provision of Information and Services 

Key Effectiveness Indicators

Three indicators have been identified to measure the effectiveness of services in meeting the desired 
outcome.  

Availability of Services

This indicator measures the availability of services (distinguishing between Infrastructure/ Facilities and 
Information/Services), recognising that service outages significantly impact upon the operations of 
Parliament.

The calculation of service availability is based on recorded service down time of more than half a day that 
has not been scheduled and advised to stakeholders in advance.  A weighting is allocated to different 
services and to sitting and non-sitting days to reflect the perceived impact of a particular outage on the 
operations of Parliament.  For example, an outage of IT services on a sitting day is given a higher weighting 
compared to a non-sitting day. 

The Target figure represents a threshold of minimum acceptable performance in the effective delivery of 
service.  It is expected that actual performance may exceed these targets.  

2016
Actual

2017
Actual

2018
Actual

2019
Target

2019
Actual

Variance

Availability of Infrastructure 
and Facilities. 98.1% 99.9% 99.9% 95% 99.5% + 4.5% 

Availability of Information 
and Services. 99.6% 98.6% 100.0% 95% 100.0% + 5.0% 
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Member Satisfaction with Services

This Key Effectiveness Indicator measures Member satisfaction with the services provided, with separate 
measures for the Infrastructure/Facilities and Information/Services groupings of services.  A Member survey 
was distributed to all Legislative Council and Legislative Assembly Members in May 2019, with 66 out of 93 
Members (excluding the Presiding Officers) completing the survey. This represents a response rate of
71.0%. A response of Satisfactory, Good or Very Good was considered acceptable, with any lower rating 
impacting upon the percentage of service achievement.

The Target figure represents a threshold of minimum acceptable performance in the effective delivery of 
service. 

2016
Actual

2017
Actual

2018
Actual

2019
Target

2019
Actual

Variance

Average Member rating of 
Infrastructure and Facilities. 96.5% 97.8% 98.0% 90% 96.2% + 6.2% 

Average Member rating of 
Information and Services. 97.3% 97.8% 98.6% 90% 98.2% + 8.2% 

Parliamentary Staff and Presiding Officers Satisfaction with Services

This Key Effectiveness Indicator measures the satisfaction of a different group of stakeholders, being the 
Presiding Officers (President of the Legislative Council and Speaker of the Legislative Assembly) and 
Parliamentary staff who support the Members and the operations of Parliament.  While the Presiding Officers 
are also Members, the Department provides services to the Presiding Officers that are additional to those 
provided to other Members.

A Staff survey was distributed to all Parliamentary staff and the two Presiding Officers during May 2019.   A
response rate of 44.9% (88 out of 196) was achieved and responses were collated to provide the PO and 
Staff rating.  A rating of Satisfactory, Good or Very Good was considered satisfactory, with any lower rating 
impacting upon the percentage of service achievement.

2016
Actual

2017
Actual

2018
Actual

2019
Target

2019
Actual

Variance

Average Presiding Officer 
and Staff rating for 
Infrastructure, Facilities, 
Information and Services.

97.5% 97.8% 97.6% 95% 97.4% + 2.4% 

  



Key Efficiency Indicators

These Key Efficiency Indicators identify two distinct service groups provided by the Department in support of 
the operations of Parliament.  These indicators measure the resources used by the Department in providing 
services to Members and Chamber Departments.

Service 1: Provision of Infrastructure and Facilities
Key Efficiency Indicators 2016

Actual
2017
Actual

2018
Actual

2019
Target

2019
Actual

Variance 
to Target

Average cost of providing 
Infrastructure and Facilities 
for the Members of 
Parliament and Chamber 
Departments’ staff

$34,640 $38,297 $39,681 $38,261 $38,570 + $309
+ 0.8% 

Percentage of variable costs 
expended to maintain 
Parliament House building 
and grounds (a)

21% 29% 24% 15% 21% + 6% 

(a) Variable costs represent the Department’s total recurrent funds less staffing costs, statutory charges and 
contractual obligations. Depreciation expense is included in variable costs in this measure as the 
majority of this expense relates to buildings and building improvements.  This provides a link between 
building maintenance expenditure and the value of buildings and improvements. The variance to target is 
mainly due to the increased volume of building works and maintenance undertaken within projects and 
expensed during the year.

Service 2: Provision of Information and Services
Key Efficiency Indicators 2016

Actual
2017
Actual

2018
Actual

2019
Target

2019
Actual

Variance

Average cost of providing 
Information and Services for 
the Members of Parliament 
and Chamber Departments’ 
staff (b)

$46,820 $56,327 $45,057 $48,576 $46,312 - $2,264
- 4.7% 

Average cost of services per 
sitting day (c) $47,733 $51,346 $47,788 $50,860 $49,657 - $1,203

- 2.4% 

Average cost, per Student /
Member of the Public, to 
promote knowledge and 
awareness of the work of the 
Parliament (d)

$23.95 $23.58 $20.69 $24.43 $16.22 - $8.21
- 33.6% 

(b) This measure relates to expenses associated with non-sitting days. 

(c) The average cost per sitting day is calculated as the average cost of services per business day 
(excluding sitting related expenses) plus the average sitting specific costs per sitting day.  The average 
was lower in 2019 due to lower than budgeted expenditure in Information and Services.

(d) Following a 2016 review and subsequent restructuring of the Outreach program, the participation of 
students increased while the cost of program delivery was decreased. This has contributed to the 
reduction in the average cost to promote knowledge and awareness of the work of Parliament. A record 
high of over 23,000 students and members of the public participated in Parliamentary tours and 
education in 2019.






