
2016-17 ANNUAL REPORT ERM^it{CS - QUESTIONS ON NOTICE
IVb'

Department for Child Protection and Family Support - redirected from Water
Corporation

ESTIMATES AND FinANciAL OPERATIONS Co

Hon Colin Timeknell MLC asked:

C2) In relation to the number of Water Corporation customer who have applied for the Hardship
Utility Grant Scheme:

(a) How many customers have applied for HUGS, both in the metropoliimi and regional areas -
just a breakdown?

Answer:

2016-217
Metro o11tan 1,159
Re ional WA 366

Total 1,525
*Data for 2017-, 8 is from I July 2017 to 21 March 2018
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The data provided is taken from multiple sources including the 111.1GS database and previous reports
supplied by the Department of Communities. The details are a correct reflection of the data at the time the
report was generated. 'Data cleansing' to increase the accuracy of the infomiation in the HUGS database
may alter the results of reports generated at a later date. This document may contain confidential
infonmation and is intended for the exclusive use of authorised persons only

The figures represent the total number of successful applications provided, not the total number of
individuals who received a HUGS grant. Individuals can receive more than one grant in a financial year
and therefore may be represented more than once in the data
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