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Hearing commenced at 10.30 am

BURNAGE, MR TERRY JAMES
General Manager, Department of Industry and Resoures, examined:

GROCOTT, MR STEPHEN GEORGE
Director/General Manager, Department of Industry ard Resources, examined:

MATTHEYS, MS DANIELA
Manager, ICT and Nanotechnology Industry Developmety Department of Industry and
Resources, examined:

De JONG, MS JULIE
Acting Director, Innovative Industries, Department of Industry and Resources, examined:

The CHAIR: Thank you for coming to the Economics and Indu§&tommittee hearing today on
behalf of your department. We appreciate your temel ongoing contribution to this inquiry,
which we are very much looking forward to finaligin Mick Murray has been detained and may
not be able to join us this morning; and Judy Ediwaends her apologies.

First, | will need to read the standard procedunee&xamination of witnesses. This committee
hearing is a proceeding of Parliament and warrdr@ssame respect that proceedings in the house
itself demand. Even though you are not requiredgitee evidence on oath, any deliberate
misleading of the committee may be regarded asnteowpt of Parliament. Have you completed
the details of witness form?

The Witnesses Yes.
The CHAIR: Do you understand the notes at the bottom ofdtma?
The Witnesses Yes.

The CHAIR: Did you receive and read an information for w#ees briefing sheet regarding
giving evidence before parliamentary committees?

The Witnesses Yes.
The CHAIR: Do you have any questions relating to your apgeze before the committee today?
The Witnesses No.

The CHAIR: Thank you for your submission, which we receieelbng time ago and have been
using as a reference tool for some months. Arethry amendments you wish to propose to your
submission at the outset?

Mr Grocott : Amendments in the sense of corrections? No.

The CHAIR: Okay. | think the way we should be proceedissk you if you have any general
comments that you want to pass on to us in referémg/our submission or on things that have
happened since that time - | know there has bdenhtappen. We have a number of questions for
you and we will launch into them after we have giyeu the opportunity to have your say.

Mr Grocott : We will be brief because we understand that isrienited. The main thing that has
happened since we presented our evidence in Augsttyear is that we have completed the
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conduct of the industry audit with the cooperatadrthe ICT industry. We are very pleased with
the level of participation and the quality of trentributions we received. We believe that what we
have now are the essentials for an approach fdutbhee. Some very clear priorities have come out
of the audit for our attention and, therefore, thoe government’s attention. It is our intention to
take the audit findings to our minister, Fran Log@an his consideration. Once he is happy with the
wording and the content of what we intend to puverd, we will put that forward to the industry
for their ratification. We would then work with éhindustry to develop a range of specific
initiatives.

Mr G. WOODHAMS : Could you elaborate a little more on that apdiicess and the information
you were able to obtain?

Mr Grocott: The audit consisted of traditional survey metodVe emailed questionnaires to
companies and we supplemented that with face-4fsterviews. As findings began to emerge we
then moved to a series of focus group meetings.néehave a draft report. In that draft report, as
| said, there are very clear priorities as farhesihdustry is concerned. Some of those priordres
beyond the reach of DOIR or the state governmedtthey relate to things like the impact of the
boom on input costs. Some of the things, of cquasawithin our reach and they relate to the issue
of the availability of skills. There is a defins@ortage of skills within the industry at the marme

Mr A.J. SIMPSON: If I could clarify - you are short of skilleddaur in the IT industry?

Mr Grocott: Yes. Secondly, they are very interested inéasing their activity overseas and they
are looking at how they can get into internaticswgdply chains. Thirdly, they are very interested i
the state government as a provider of common dsssinucture.

Mr A.J. SIMPSON: Could you give me an example of common use stifugture?

Mr Grocott : Common use infrastructure may be things simily incubator units at Technology
Park. It is usually buildings or equipment thag apen to the industry as a whole to use. They
might be quite straightforward things such as thpadtment holding regular monthly forums at
Technology Park, where there is the opportunitpétwork. Even though Perth is a very small
town, you would be surprised at the lack of mingland interchange, even within an industry. One
of the important things that we can do that dodscoet a lot of money is to provide a conduit for
contacts. Another area they are interested iof ispurse, government purchasing. Our view is that
the penetration of the government market has gbtoetaas far as it can go unless you want to
contravene the government procurement agreemens@me other international agreements that
we have. However, we remain convinced that cohtremagement is a key issue in government
purchasing. We think that what we said in our sisBran in August 2006 has been borne out with
the example of shared services and the problems dhe experiencing. We expect that until
something is done that this situation will repasélf because you cannot expect mid-level public
servants to deal effectively with the sort of peoghat multinationals can wheel in at contract
negotiation stage.

Mr G. WOODHAMS : How elaborate is the document with respect émfiflying export markets?

Mr Grocott : It is not so much about export markets in tleitronal sense of countries. It is about

export markets in the sense of our internationgketise in this specialised area. | am not saying
that we want to export to the UK or the United &tatwe want to sell to multinationals - targeting

companies rather than countries. That is the rdiffee in how to promote export. There is the
traditional way of going to trade fairs in a coyntout we are now looking at a company, whether it
is IBM or CSC or whomever, that has markets alresstgblished. You want to become a supplier
into those markets and you do not do that througfeghment-to-government anymore; you do it

through the multinationals.

Mr G. WOODHAMS : Is the document going to help you identify WestAustralian-based ICT
companies that you might be able to marry up witlngernational company? Can it achieve that?
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Mr Grocott: Yes, very much. One of the things that we gaiour initial submission was that we
thought we had missed a generation of ICT compabexsause we had been dealing almost
exclusively with the industry associations and ¢heere companies outside the associations, and
that is what this audit has revealed. There ishalevrange of very dynamic companies that are
already internationally competitive that we were across in the sense of day-to-day contact.

Ms Mattheys: If | could elaborate on what Steve has saidckBacking, in terms of the process of
the audit, we targeted 450 ICT companies that vatlte they actually input intellectual property or
create intellectual property, and that is out @& #pproximately 1 800 companies represented in
Western Australia. Some of the characteristics Weahave identified out of this process are that
there are very strong governance and managemaerttiwsts in place within the industry, and
strong sales revenue. Some of the companies eB&ent of respondents, actually - noted that they
had had sales increases of over 25 per cent jiktifast year. Some of them had had increases of
over 80 per cent in that period.

[10.40 am]

In terms of cost increases, some of the concerms vedating more to labour cost increases rather
than per unit cost increases. One of the thingswhas highlighted by a number of the companies
and that was a growing concern in Western Austnaigs not only being concerned with co-
location necessarily or clustering of ICT companirg in Western Australia and the concern about
locating in the state due to increases in labostsgdabour shortages, the increase in rental tzand t
availability of rental property for IT companiesCompanies also outlined a very strong export
capability. Sixty per cent of respondents wereoetipg either interstate or internationally. Atsh
stage, even though, as Steve said, we are linkingith international companies, a lot of the
companies are exporting to India, China and Jalpaing major markets, and Malaysia, and those
are also the markets that they are targeting furéuexpansion. The US is another market. We
will have all those statistics in the report. énnhs of staffing, 70 per cent of businesses hawemr

by more than 20 per cent over the last three yaaas50 per cent of businesses have recruited staff
from outside WA in this period. That highlightsethssue of the skills shortage once again.
Investment in research and development has beby deamatic. Over 60 per cent of respondents
have an R&D program in-house and many of theseranog are directly linked to the products that
are being developed by the clients. | think thsr@ very strong capability within the industry.
Interestingly enough, more than 60 per cent of aedpnts also are members of IT professional
associations but only 40 per cent of them were neesbf ICT industry associations. That ties in
with what Steve was saying that we were missingreegation of companies.

The CHAIR: What would you call a professional associatiersus an IT industry association?

Ms Mattheys. A professional association is the people whol deth the legal aspects of the
industry -

The CHAIR: A bit like AIM?
Ms Mattheys: Yes, exactly.
Mr Grocott : Disciplinary based.

Ms Mattheys: Disciplinary rather than promoting the indusényd developing initiatives - more
regulatory functions.

The CHAIR: By email, or something like that?

Ms Mattheys: Potentially, yes. The Australian Computer Stciprobably has a stronger
advocacy role as well, whereas you have your foadit industry associations which are more
industry development focused.

Mr Grocott : It is a horizontal sort of association rathartta vertical one.
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Mr A.J. SIMPSON: Do you find that there are too many associatmrghere at the moment?
Ms Mattheys: Indeed there are a number.

Mr A.J. SIMPSON: We have come across presentations and we heaathe thing: how many
associations for one industry are there?

Mr Grocott : It is a reflection of the chronology of the dey@inent of the industry. We have been
trying to break that down through ICTIC. We hawgisted with ICTIC. It has taken a long time
but we are starting to see that happen, at leasindrthe table at the meetings. | do not know
whether we are ever going to entirely break dovengiofessional jealousies which exist within the
industry.

Ms Mattheys: Without getting into too much detail in this @on, ICTIC has new chair in Valerie
Maxville. | believe you have had a presentatiorthm. They are involved in quite a number of
initiatives at the moment, trying to develop foagoups, focusing on specific aspects of the
industry. There is one on education and trainimj@ne on government, etc.

Mr A.J. SIMPSON: A far better use of resources, yes.

Ms Mattheys: Focusing on the benefits for the industry ashole rather than the individual
industry associations.

Mr Grocott : | will finish with the major outcomes of the auah terms of future direction - there
are only three left. The industry is also reatiterested in the state government assisting theim wi
access to commonwealth government funding. Wedientralia has done exceptionally well in
that area for the last couple of years both in seohresearch and development and company
specific grants. With the renewed interest in thanufacturing industry that came out of the
government’s budget and the recent Labor Partyetente at a federal level, and after a hiatus of a
couple of years, a lot of new programs have bed¢ropuhe table. They will be looking to us to
help guide them through the maze of how they algtaalcess that money. They are also interested
in the state government promoting their industryaasenabler, as an effective tool of business
efficiency and business productivity. Lastly, tguare kilometre array - since we spoke to you
last, Western Australia, as you probably know, lieen selected as one of the two short-listed sites.
We have had developments that Terry can talk aimotérms of the site in the Midwest and the
announcement by Julie Bishop in the budget abausthte-of-the-art telescope being established at
the site. There are, undoubtedly, industry devalemt spin-offs to come out of that site, not just
around the square kilometre array project but ofiotivities. As | say, the industry wants to learn
more and become more involved in that area.

Mr G. WOODHAMS : What is the status of the audit at the momd##? it been finalised?

Mr Grocott : We are finalising the wording. We are word-$nmg it at the moment, then it will
go to our minister’s office for his okay. If hehappy with it, we will then hold an industry seiain
in about July.

Ms Mattheys: We are hoping to present the industry auditifigd at a function, which will be
hosted by ICTIC in mid to end July, and to doveta@ét with the launch of an ICT industry
capability directory. One of the outcomes of thelia was that with, dare | use the word
fragmented, the industry being fairly fragmentedl ativerse, there is a need for significant
marketing material for the industry -

Mr Grocott : Comprehensive.

Ms Mattheys. Comprehensive marketing material both for ovassase through the Western
Australian overseas office network and for intermalrketing - so, both locally and nationally. For
this purpose, we are creating the industry capgbdirectory in which the companies that
participated in the audit will be profiled as wa#l additional ones that had chosen not to parteipa
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Mr Burnage: | might just add that that will be supplemengedwell by some extra work that has
been done in Parliament to specifically identifg ttompanies that have an interest in becoming
part of the radio astronomy industry here, and d&sothe square kilometre array. There will
actually be two different capability directoriesho® out.

The CHAIR: 1 think that is probably enough on the audit.e Wave questions for you in seven
groupings: programs, intellectual property, somegs specific to the ICT industry, digital content,
export, infrastructure and then a few general thiaigthe end. We will start working through those.

Mr A.J. SIMPSON: The Department of Industry and Resources sulimnisspeaks of a
SoftwareMark certification project as being of atmnce to local companies to help them gain
formal certification in business and software depeient skills. Funding was available to the first
10 eligible Western Australian businesses to afplyhe SoftwareMark training and reduced their
participation in the program from $28 000 to $18.0@While the submission’s discussion of this is
brief, our reading is that it implies that the @jis continuing. However, the “Enabling Future
Prosperity” progress report says that due to thwe level of interest the balance of funding was
transferred. The questions are: has this prograem permanently discontinued and what reasons
might you suggest for the lack of uptake?

Mr Grocott : This was SoftwareMark?
Mr A.J. SIMPSON: Yes.

Mr Grocott : The SoftwareMark, in our opinion - | am talkingtionally and internationally - has
not yet really had an impact where it has achiethexl status, let us say, of the International
Standards Organisation series of quality assurarwb,until it has, there is not much point in our
putting money into this initiative.

Mr A.J. SIMPSON: So we have not got a quality assurance?

Mr Grocott : We have not got a formal status for the Softiamek. It is not like ISO 9001 or the
1400 series or anything like that. It seems to abté¢he moment, to be something nice to have as a
marketing tool but nothing that has anything like significance of market acceptance.

[10.50 am]

The CHAIR: If | may say so, the focus of the question wase-are interested in the lack of take-
up. Is that because the industry was not intedestea lack of awareness? What is your
assessment?

Mr Grocott : | think the industry’s view is similar to ours that this initiative did not really have
the support of the market nationally and interraglly. It was not something that was being
specified in government contracts or in major cacts by national governments or by large
customers such as resource companies. It was lsmigpehat had come up as an idea and the idea
had simply not taken off.

The CHAIR: Has it been permanently discontinued?

Mr Grocott: We have not heard anything about it for a cogrsidle period of time so | would
suggest that that probably would be the case.

The CHAIR: Do you not have funding in your budget?

Mr Grocott : One of the characteristics of our budget, im&pf our programs, is that they tend to
be short rather than long term, depending on wheliey are working or not.

The CHAIR: In our research, we have found that there has laelevel of disinterest, | suppose,
with some other government programs and initiatindsch we are concerned about. Again, we do
not know whether it is because there has not begpep market analysis about what the market’'s
interests and needs are, or whether there is sienfagk of awareness or lack of desirability. What
do you have to say about that?
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Mr Grocott: One interesting example recently outside of ItB& industry was the Collie coal
future fund. Through our Bunbury office, we lauadha small grants program funded out of that
Collie coal future fund money and, as | understiafidom speaking with the man who drew up that
program, they did not get a single response frompamies saying yes, we want to participate in
this program. Our reading of the situation is tlygnerally, companies are so busy at the moment
that they are not interested. They have not get ttme and the resources to pursue these
opportunities. They are focusing very narrowlytbeir day-to-day business. That was also borne
out by the response to emails we sent out abotitipation in CeBIT both in Germany and in New
South Wales. How many emails did we send out?

Ms Mattheys. To the entire database, which is about 680 comepgaand we received one positive
response, which really did not warrant the depamtrt@take across a delegation.

Mr Grocott : We got four responses back. Three were noncttalrand one was positive.

The CHAIR: In your experience, could you comment on whethere is a trend that when the
economy is more flat, there is a greater interesftése kinds of government programs?

Mr Grocott : Absolutely. It is not just government prograriigs government purchasing as well.
In times of spare capacity, we have more approatbasindustry for funding and we have more
complaints about government purchasing. At the pmmto an almost unprecedented level, we
have had no complaints about government purchadewysions and, as | have said, with the
examples of the CeBIT and the Collie coal futurealil the years | have been in the department |
have never seen anything like it, to be honest.eMfou have an economy that is running at under
three per cent unemployment - the issues that camef the February workshop that we did with
the Western Australia Manufacturing Council, refidetthis sort of situation. Their concerns were
input concerns - concerns about labour supply, &radlability and input costs. Only after getting
down to about the fifth level of concern did wersta get into the traditional ones: we need money
from government.

The CHAIR: Earlier in your commentary about the audit yoentioned that the industry had said

it wants your help with accessing federal governnogportunities. We have found that there is
quite a lack of coordination in what we offer andatithe federal government offers and it really is
a minefield to navigate. Do you think there isekl of coordination? What efforts are being made
to make things fit better and work better for iny@

Mr Grocott: Yes, in the past there definitely has been & tdacoordination. We have found this
administration at the federal level the most distammy experience, in terms of wanting to talk to
the states about programs. We have found a ltteoprograms, the so-called action agendas that
the federal government focuses on, are developdwuti much consultation with the states. That
is certainly true. What we need to do at a mieneel is coordinate our efforts better with the loca
commonwealth offices. Now, as | said, that ther@ iwhole suite of new programs on the table
there is an imperative to do that. It was noteHhesfore, because, frankly, there was not that much
new that was difficult and available to industryhe sorts of things that have been on the table at
the commonwealth level had been there for somesyear

The CHAIR: Most of the IT funding comes out of the Depamine®f Communications,
Information Technology and the Arts and Departmeintndustry, Tourism and Resources and
those sorts of bodies. You mentioned that you wartoordinate more with the people on the
ground here. 1 do not think there are too manyisi@e makers here in Perth. How would you
attempt to facilitate that kind of -

Mr Grocott: | am not talking so much about decision makarsthe people who go out and
promote the program to the companies.

Ms Mattheys: We are embarking on a program of company visitsonly within the ICT area but
across the whole of the Office of Science, Techgwland Innovation whereby we are looking to
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identify the exact requirements of companies imgeof funding requirements or whatever it might
be.

The CHAIR: Did that not happen in the audit?

Mr Grocott : Not face to face.

Ms Mattheys: Not face to face.

Mr Grocott : The face to face were about 10 per cent.
The CHAIR: Were the questions asked in the audit?

Mr Grocott : Not to the same level because we covering motae audit. This will be the next
step on from the audit. We will go out and askmh&WVhat can we do for you in terms of skills?
What can we do for you in terms of infrastructuréfhat can we do for you in terms of accessing
commonwealth funding?” It is about focusing on phi@rities that have come out of the audit.

Ms Mattheys:. It is more a mentoring role, essentially. Om¢he aspects is identifying both state
and federal programs and how the companies’ remeindés would fit in with those programs,
identifying needs and providing relevant informatio

Mr Grocott: We would agree, certainly, that better coordorats something that came out of the
audit for us that we need to address.

The CHAIR: | am not sure if this is accurate or not, butlerce suggests to us that there is little
assistance offered by DOIR to companies that aiagrto get private equity investment to get

venture capitalists to, essentially, fund theirowations. What help does the department offer to
create these relationships between VCs and innm7ato

Mr Grocott : The scarcity of venture capital is a very ingtireg topic. If you were to talk to the
companies that are attempting to raise venturdalafhe failures will always be on the provider’s
side. If you talk to the provider, the failuredopply capital to a particular company is becahae t
company is not investor-ready. Our view is thgtabd-large, at the moment, there is an adequate
supply of capital in the market. What we have &mmlon is getting companies investor-ready
rather than introducing them to venture capitaléstd saying, “There they are.” We are one step
back from that point. You have to be very cargfben you listen to the industry talk about venture
capital because there is a very strong elemerglbfrderest there.

The CHAIR: True. What opportunities are there for the dpant to introduce these companies
to VCs, or to identify VCs that companies could @agh themselves?

Mr Grocott : How far do we go in the market? How far do widrass imperfections? How far do

we hold the hand of industry? There is a free eladut there and if people are not capable of
identifying venture capitalists, maybe they shouotut be in business. | do not think it is that
difficult. What is difficult is understanding whahe venture capitalists want in terms of you
meeting their eligibility criteria.

[11.00 am]

Mr G. WOODHAMS : Is it a matter of the ICT industry being attraetenough to venture
capitalists, given the boom that we have at the emdmand that the money could be spent better
elsewhere, if | could be so crude?

Mr Grocott: Venture capitalists are about commercialisatond new ideas. It is a separate
segment of the capital market. The problems tlmhawve had, and we have had attempts at this in
the past, is that companies that are looking to reernialise, or individuals looking to
commercialise, do not want to let go of the managydrmof that idea. In other words, they want the
capital at below the market rate but they wanoitlsat they still control the development of the
product, even though they do not have the busisliéis necessary to do it. It is very rare to find
the research and product development skills, basiskills and marketing skills in the same person.
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Mr A.J. SIMPSON: Very rare. | understand where you are comingr

Mr Grocott : To come to a point, it is probably one of thestifficult issues we could tackle, and
with limited resources, we cannot do everything.

Ms Mattheys: Within the research and commercialisation arghisvOSTI they do have a venture
capital database, which is provided to companiesequest.

The CHAIR: Is that updated regularly?
Ms Mattheys: Yes, itis.
The CHAIR: How do you define regularly?

Mr Grocott: Twice a year. But it comes down to this: what are really saying is that we want
cheap money with no strings attached.

The CHAIR: Let us move on to IP. We note there has beleih @ a shift in the state’s policy,
although in practice it probably has not changey weuch in terms of the default position. The
industry has asked for the default position to e them rather than with the government. Do you
think this should be changed or pushed more assare? Where do you think we are at with IP
ownership?

Mr Grocott: | looked at the submissions that the industrgoaemtions had about intellectual
property. It is certainly an area that needs rewgs The position we have at the moment is one
which was developed during the Second World War.

Mr A.J. SIMPSON: A few things have changed since then.

Mr Grocott: Yes. Our position is that yes, it needs to lically reviewed. We are sympathetic
to what industry is saying. However, in all theaggethat | have been involved in government
purchasing, which is about 20, | am yet to segaifstant example where government possession
of IP has hampered the development of a producjualy, in the submissions that the industry
associations put to you where they cited othesglictions as having more conducive environments
on IP, they did not furnish one example of wheed tver led to a significant product breakthrough.

| am a little bewildered why the industry pusheshaod on this one because we do not see much
evidence to support their contentions that it msagor barrier to growth. Given that they have made
so much noise about it for so long, it is definjitelorth revisiting.

Mr G. WOODHAMS : Do you have a position on the capacity or gbdit staff, particularly in the
procurement area? Given your background of workinthis for so long, | imagine that you have
some tremendous capacity. Is the turnover sudttlibee are not the staff on the ground who have
the capacity to understand and perhaps reach ehay practice cap, if you like?

Mr Grocott: Do you mean in terms of development of intellettproperty acquired through
contracts?

Mr G. WOODHAMS : Certainly, that would be a starting point.

Mr Grocott: The development of the IP would fall with thent@act management and not the
procurement staff. Once the procurement procetstgethe point of finalisation of the contract,
the management of the contract passes to the wathia the department. The users within the
department almost inevitably will be concerned withir prime business and their prime business
is to manage the successful outcomes of the canmmat to look at spin-offs to the state from
intellectual property inherent within the contradthe government has had a policy on development
of intellectual property since 1998, | think, an@ Wwad an officer for some time who was fully
engaged in going out to government agencies anuginog the idea of developing the IP that was
coming out of the contracts. With one or two miegceptions, those efforts came to nothing. One
of the reasons they came to nothing is that it matswithin the brief of the contract manager to
look at IP. The agency did not give that a pryorit
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Mr G. WOODHAMS : Should it have?

Mr Grocott: It is a bit of the chicken and egg, but if wencarove that there are dormant
intellectual property opportunities that can beealeped to the benefit of the state, then yes. The
functioning of the IP policy that we have had sitlee late 90s would suggest that there is not much
there because very little has come out of it.

Mr G. WOODHAMS : s it worthwhile you taking your procurementféi@nd giving them some
training in contract negotiation or risk assessrment

Mr Grocott: No, you would need to go to the top. You nemdbuild it into the chief executive
officer's performance agreement and then let icads down. There are very few grounds for
autonomy in the public service or independent actio

The CHAIR: In terms of digital content, your “Enabling FreuProsperity” progress report talked

about developing digital content capability. Theras a recommendation about a facility being
established to coordinate and facilitate the deuekent of digital content for education and

training. The Department of Education and Traingagd it was not its core business. | thought
about that and | probably am inclined to agree \WET. | am wondering what efforts have been
made to see whether some tertiary institution prigate provider, or somebody other than DET,
might be able to take on that mantle.

Mr Grocott : If | could respond to that with a preamble: Iswaterviewed about two weeks ago by
a consultant who is reviewing how DET is workingtlwihe industry councils on determining
training requirements and it is my opinion that thethodology that has been used has worked in
the past but is not working at the moment. Oné&hefreasons it is not working at the moment is
that the focus of those councils is not changiie government-funded provider is not looking at
the future; it is still looking at building, constition, food, printing and all its traditional afis. It

has not broadened its clients’ base, in my opinion.

The CHAIR: Are you talking about technical and further eatigns?

Mr Grocott: No, | am talking about the industry councilshefe is one for printing, for building
and construction, but to the best of my knowledge, do not have one for ICT and you certainly
do not have one for digital content. | do not knawwy anyone else would take that on without
being paid for it. Someone has to pay. The inglustnot going to pay because the industry i$ stil
at the stage of coming out of people’s bedroomsrialarge.

The CHAIR: Itis funny to put it like that, but it is vetyue.
Mr G. WOODHAMS : We accept that.

Mr Grocott : Why would such an infant industry be expectegdyg for something that others are
getting on a subsidised basis? | do not accepatigament.

Mr A.J. SIMPSON: Is there anywhere else in Australia that hasriakat on?

Mr Grocott: To my knowledge, there are some significantiatiites in the eastern states,
particularly in Victoria and Queensland.

Mr G. WOODHAMS : Two in Queensland that have actually done spetAFE-university type
subsidies on the IT industry?

Mr Grocott : Yes, definitely.

The CHAIR: Do you still have the cross-agency group goiry2 have listed DOIR, DET, the
Department of Culture and the Arts, the Film anteVision Institute and ScreenWest for the digital
content sector.

Mr Grocott: No. That was an initiative that was coming fr@apartment of the Premier and
Cabinet, and with changes in personnel, that tivgavent with it.
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Mr A.J. SIMPSON: You did not find it productive?

Mr Grocott : It was in the too early stages to say. It wasking at creative industries, of which
digital content was only one. 1 think it is a piftyat we seem to have lost the capacity to work
across agencies. | think the creative industriesam important element of the economy that is
undervalued.

[11.10 am]

The CHAIR: Absolutely. That was a surprise. If that tygfecross-agency grouping were to be
re-established, would that be something that shibelldoordinated by DOIR?

Mr Grocott : Whoever it is coordinated by, again, it needsdsupported by government.
The CHAIR: What do you mean by that?

Mr Grocott: | mean two things: it has to have blessing atiaisterial level and it has to have a
focus within the director general’'s performanceeagnent that it becomes part of core business. If
it is not part of core business, it will get igndyéor a range of reasons - one, it is not resalraed
two, it could be open to censure because you drb@fe not doing your mainstream job. There is
not a vision for creative industries by governmanthe moment. Without that foundation, you
cannot expect mid-level public servants to takertit@tive, because they will not.

The CHAIR: That is right. We will move on to the assistugiven to Interzone.

Mr A.J. SIMPSON: How did you actually identify they were the orteat needed funding? |
guess there are a lot of game makers in Australianbne in Perth. What made you think that
Interzone was the one that was worth the fundsfagine you had other people knocking on your
door, saying, “Hey, if you go for them, why cantwgive it to us?”

Mr Grocott: It is an interesting question because, reallyas the other way around; Interzone
approached us. Government does things in differeays. Sometimes we have an open
competitive round of funding assistance where emsgygets an open go and it goes to an
assessment process and at the end there are somersvand losers. In other cases, it is first in
best dressed. That is what happened with Interzéibether that is an issue or not, is probably
beyond your terms of reference. There are somansistencies on how we assist industry.

The CHAIR: We are more keen to focus on what benefit thagstment has brought to the state.

Mr Burnage: | came back from the United States on Mondayl, aertainly, the lead was actually

generated through David Doepel in the United Statesuppose from the capacity within their

company, it would not have shot up on the radaeests as a winner, but in terms of the
personalities and the track record that they alught to the party, then that was something that wa
significant and exciting. For them to be lookirtgAastralia as a location in itself, but then to be
considering between Victoria and here -

Mr A.J. SIMPSON: That is when you saw the opportunity to jump in?

Mr Burnage: It was a great opportunity to have a flagshipdiso to have the capacity come here.
They want to achieve many things in the futurdaut, they employ about five people a week at the
moment. They are going through a rapid growth etdging their establishment and one of the
things they want to do is to work with the educatestablishment to build a capacity so that they
have an ongoing supply of skilled people to meeirthxpansion objectives.

Ms Mattheys: In essence, it was to build a games and digdatent significant capability within
Western Australia, because we have been left bdhyirespecially Victoria.

Mr Grocott : From our perspective, the government's commitnterinterzone was an important
signal to the industry to say that the governmead wterested in this form of development and that
was not there before.
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The CHAIR: We have received evidence from others whichresgdly says that Queensland and
Victoria have the monopoly on gaming and that Whasfaustralia should find another niche within
digital content. | have a view about that; whatasr view?

Mr Grocott : Digital content is so broad that that is a ndoms statement. It is changing so
rapidly. It is like saying you could have a monlypan the wireless 100 years ago; it is crazy.

Mr A.J. SIMPSON: What is a wireless?

The CHAIR: Do you think that there are specific niches witligital content that should be
focused on, for example, the creative industrias We have talked about already?

Mr Grocott : It is too early in our relationship with the ustry to give that a definitive answer.
We have come across examples where digital comsemtorking with some of our traditional
world-class domestic customers, such as minerggothat do things like 3D imaging and design.
It is certainly making inroads in areas such akigecture. We need to do more work on that.

Mr G. WOODHAMS : Last year, DOIR took some people overseas fatamational -
Mr Grocott : An international conference on Intelligent Tnamg Systems.

Mr G. WOODHAMS : Yes. Is that the name of it?

Mr Grocott : Yes, ITS - in London.

Mr G. WOODHAMS : There was a games technology conference - btlavhether any members
here went to that.

Ms Mattheys: E3 no longer exists. Apparently, they went -

Mr G. W OODHAMS: You went last year?

Ms Mattheys: No, | did not.

Mr G. WOODHAMS : Did someone from DOIR go last year that youaweare of?

Mr Grocott : No.

Ms Mattheys: No.

Mr Grocott : No. We underwrote the cost to a certain exienthe companies attending.

Mr G. WOODHAMS : Given that E3 does not exist, did anything cdraek to DOIR about those
companies that did go with your support?

Mr Grocott : Since then we went to Melbourne. Do you wartatk about the Melbourne show?
Ms Mattheys: Which one in Melbourne?

The CHAIR: The crux is: we know you are either attending@pporting companies to attend all
these things around the place. What expectatiomsequirements do you have from these people
about their experiences?

Mr Grocott: It is a condition of the assistance that we lewo them that they report back at
regular intervals on outcomes achieved in termsadés, partnerships formed, or technologies
transferred, that sort of thing.

The CHAIR: Correct me if | am wrong: you would give thenore-off assistance to attend, for
example, E3 in May 2006, but then in that agreenyent say you want information at regular
intervals in the future?

Mr Grocott : Yes.
The CHAIR: Is that not excessively onerous on those congsani

Mr Grocott: We have to justify the use of the money, eslgcvaith things like trade missions
where we come under very heavy criticism. The wontet recurs in possibly a Las Vegas way.
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The CHAIR: What are you talking about? Do you have somethd say, Stephen?
Mr Grocott : No!

Mr A.J. SIMPSON: To follow on from that, | was in Los AngelesJanuary and | was surprised
to be told about Interzone and what was being dibee, and then | saw it come to fruition, and it
was quite interesting. | want to touch on one esshat is, the Department of Industry and
Resources. You cover a wide spectrum and DOIRtishe name | would think of to look for help
on information technology. Do you come across #satvell?

Mr Grocott: Not with the established IT industry; we tendctrry them around on our back

wherever we go. Certainly, we have had to dowhtht digital content and the games people. That
has been basically through one or two individualgrest and commitment to that area that they
have convinced us that it is worth doing; at Id&sting a look at. We have to be very careful about
promoting ourselves because at the moment | thirgkfair to say we are experiencing a period of
considerable uncertainty about levels of resouraimgj what we can offer these people in the future.

Mr A.J. SIMPSON: One minute you are giving Interzone money, ttrgimg to do other things.
We hear about the industry trying to get money smdbrth, but is DOIR the right front door to go
in? | was trying to think a bit outside the squaMe are talking about purpose-built university-
TAFEs. The next level would be an actual governmmimistry that reflects that industry at lot
more instead of just being under the one umbrélR@R.

Mr Grocott: DOIR is being reviewed at the moment and onthefquestions is: does it retain its
current structure or does it metamorphose into sumgelse?

The CHAIR: Back a couple of questions, when | was talkibgut the feedback from companies
that you support, how long do you expect the repgthack to go on for?

Mr Grocott : Probably 24 months - six months, 12 months omd#ths. We need to show some
evidence - if they are not working, then we needhtange them. It is not just for trade shows, for
any form of assistance, people will be requirediaoone of two things; that is, keep performance
indicators to get their money, or -

[11.20 am]

The CHAIR: Would that be applicable for, say, a $10 000 -

Mr Grocott : If it was a $10 000 sponsorship, no.

The CHAIR: What level of assistance would require this repack?
Mr Grocott : Do you mean funding?

The CHAIR: Yes.

Mr Grocott : It would depend on the program. | cannot give g single figure for that; there is
not one. Sponsorship is a one off; it is over oag. It is where we are supposed to be assiating
company or an industry to achieve some sort of mggor longer-term benefit - we want to try to
capture that. We are required to capture thaigtfy to the Department of Treasury and Finance,
the minister and other parts of the departmentvimatt we do is worthwhile.

Mr G. WOODHAMS : What is the assessment process? How do yawfeHat through?

Mr Grocott : In most cases we rely on the company. If ibiaes a large-scale operation, we seek
independent audit assessment for confirmation @ftwhie company or the owner is telling us.

The CHAIR: Who pays for that?
Mr Grocott : We would pay for that.

Ms Mattheys: It is specifically relevant in situations whewee provide some sort of export
assistance because companies usually have a lau time to develop those international
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relationships and the outcomes are often achiemfdafter approximately two years. That is why
we have the requirement for longer reporting.

Mr Grocott: Treasury has said to us, “We don’t want you teasure inputs; we want you to
measure outputs.”

The CHAIR: Reference was made earlier to the ConsumerrBtectShow in Las Vegas. People
from all over the world attended that show, but wiee met Americans we identified a culture
that, | think, exists in Silicon Valley and othech-heavy locations in the states; that is, a perso
has not really succeeded unless he has gone barkrdgiled three times. Whereas if a person
fails once in Perth, it seems as though he is kinblack-banned and nobody wants to know him.
Do we have that cultural stigma; and, if so, ishianging? What is your perception?

Mr Grocott : | do not think the stigma is like it used to lieat is, if a person was made bankrupt,
he was bankrupt for life. We have just had a fjgerge story inWA Business News about an
individual in the area of ICT who started a businksst year and has just become solvent. As a
judge on thaVA Business News rising stars panel, some entrants went througiptbeess you just
described, including the people who were shorédist Yes, we have become more sophisticated
and more tolerant in our attitude and accept thatlearn through failure. It is not quite as
puritanical as it used to be, whether it is maeiagbusiness.

The CHAIR: Is there anything else you need to talk to wsuth

| move on to export. We notice that the TradeShédtwas won by the SBDC. It is the sole
providers now.

Mr Grocott : In Western Australia?
The CHAIR: Yes. You do not have a role any longer.

Mr Grocott: We do actually have a role. What happenedas e lost the TradeStart bid on a
technicality in that the commonwealth has an onlodgement of tenders. The system crashed.
Our stuff got lost and, without going into the detae were, basically, unsuccessful. However, we
have since been successful in winning another Biaalecontract for the support of export of what
is generically known as the mining support servioésistry.

The CHAIR: When is the next round?
Mr Grocott : These contracts are for four years.

The CHAIR: What is your perception about the delivery cédlpas of SBDC's area, given that
you are involved in only a certain part of it?

Mr Grocott: We were involved in a very broad part. Minirgngces can be anything you like,
including ICT, which is a very important elementibf We have a lot of professional respect for
SBDC. There is a lot of ex DOIR people in SBDC.e \&hjoy a good relationship with them.
Whether it is on this issue or skills migratiorgrnh sure they will do a good job. The KPIs that the
commonwealth put on these contracts, correct rhanf wrong, are not particularly onerous ones.

Mr Burnage: There is actually more than one TradeStart eshtm Western Australia; for
example, there are TradeStart people in AlbanyBumbury, from Austrade, and from the SBDC
in Carnarvon, Geraldton and, | think, Broome. TEhas actually a network of TradeStart
contractors, all directly employed people throughbe state.

Mr G. WOODHAMS : Is that through the development commissions?

Mr Grocott : In the south west | think it is through the SoWest Development Commission.
Mr Burnage: The south west is part of that, yes.

The CHAIR: Is DOIR still supporting Anzatech?

Mr Burnage: No.
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Ms Mattheys: Not at this point.
The CHAIR: Was it in 2004-057?

Ms Mattheys: That is correct, yes. The parameters had cliaimgeerms of what the program was
going to deliver. Industry felt that it did notatly suit their requirements anymore

The CHAIR: Has there been any feedback from Palm Technabgyt the successes it had from
being involved in Anzatech?

Ms Mattheys: | have not heard anything.

Mr Burnage: | have not had contact with it for maybe ninemis. In fact, the reason for the
contact was to understand what its experience bad tvith Anzatech. We were trying to work out
whether or not we should proceed with it. From ragnit had established an office in the states.

The CHAIR: San Francisco.

Mr Burnage: Yes, San Francisco. At that point its positias that everything was all looking
very rosy for it. So that was a success story ¢hate out of Anzatech. On the other side of the
coin, we met with several companies that felt that business matching had not been appropriate
for what their requirements were. At that poingKking at the product offer from Anzatech and our
budget situation, it was probably quite appropriatgout our relationship with Anzatech on hold
and look at what other options there were that daidliver a better bang for the buck for Western
Australian SMEs. In fact, last Friday was our nmegetvith David in Pasadina, USA. We went out
to a business, Incubator. It is very keen to weitk Western Australia to try to develop a program
that will be targeted similar to what Anzatech wiaéng in terms of the introduction of VCs, boot
camping them and also offering the capacity toalytthouse companies for a period of anything
from a month up to six months in their businesk rvery reasonable rates. Therefore, they
would actually not be working on a fly in, fly obasis but would have a presence there to develop
their business in a very strategic manner. Theyncake the assessments that they need to make on
the ground.

While Anzatech is on hold at the moment, we araallst looking at supplementary opportunities to
try to deliver a better outcome than was the objedbr Anzatech.

The CHAIR: | might move on to a different line of questiogi

Mr G. WOODHAMS : | have a question on infrastructure. One oftkiiegs in your submission is
that you recognise that communications betweemstructure and the ICT’s industry development
is essential. As a committee, we certainly recegyiour role in enabling that to occur, particyarl
through the policy of developing a connected comitgunWould you like the opportunity to
prioritise some of the projects that are ongoind #rat you believe are working to the best of their
ability.

Mr Grocott : Is that in the communications area?

Mr G. WOODHAMS : Yes, if you want to pick a couple of those. m thinking of the Wireless
North project. You do not have to touch on thajget, but it is something that | am interested in.

[11.30 am]

Mr Grocott: Sorry to cut across you. That area of actihi&g moved to a different division or
group within the department, so | cannot speak witimplete authority on that. | would suggest
our number one priority at the moment is to workotlgh the implementation of the state
broadband network, which was launched by the gawent in November last year. That is still in
a very generic phase and it may yet come to nothvwegdo not know. It is dependent on the sort of
response we get from the providers. We are comgnto attempt to access funds from the
commonwealth through the various rounds it has naadéable and | understand we have just been
successful in receiving funding for a common-usevoek for emergency services of various sorts,
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both government and private providers. | cannotroent specifically on Wireless North, but we
can put take on notice. | would like to put thisoke question on notice because, as | say, Sheryl
Siekierka, who came to present evidence to thisifgéast year, is not with us in this OSTI area
any more. It still remains an important area foe tdepartment and we would be happy to
contribute a written answer.

Mr G. WOODHAMS : Thank you.

The CHAIR: Just on the infrastructure issue, which couptovides the fastest broadband speed?
Mr Grocott : Korea.

The CHAIR: How fast is that?

Mr Grocott : It is about five to eight times faster than wavé. That is off the top of my head. |
am quoting a program | saw on SBS about this.

The CHAIR: If the SDN plan is successful, what speed waoloéd deliver?

Mr Grocott: That would depend on the tender response. pnts on what Telstra says because
we are going to run up against the same issudatlbatommonwealth is running up against, which
is the degree of cooperation we are going to @em ffelstra for this, because of the innate natéire o
its monopoly. We need to do something; we campudrie the issue because, as we have discussed
before, it is going to be this century’s equivalentail and road.

The CHAIR: | would like to move on to the role of the O#iof e-Government. | would like to
know what DOIR’s perspective is about the functioat e-Government provides and whether there
is an overlap between what you do and what youegpezdhat they do.

Mr Grocott: The Office of e-Government is charged essegtiafith progressing adoption of
advanced telecommunications and data managemeémiolegies across the public sector. We
cooperate with them in terms of funding commonwegplbjects. All | can say is that | know that
the private sector has expressed some concerns ieoOffice of e-Government’s effectiveness.
Because it is not within our jurisdiction, we hawvet really looked deeply into that, so | cannot
comment.

The CHAIR: | am not asking you to really tell us about theenmuch as to tell us about your
perceptions about any interactions that your depant has had with them, or any overlap or
assistance that you have experienced.

Mr Grocott: The main areas of interaction are when we hawrantonwealth-state ministers’
meetings and joint briefing notes will be prepafedmeetings. On certain occasions if the main
category of client for the bid is government, wdl wut in joint submissions to the commonwealth
for funding. We meet with them relatively regujarbut | cannot really comment beyond that.
They are not charged with an industry developmenttion per se; they are about efficiencies and
productivity gains within the public service. Welieve there is an obvious synergy between that
role and industry development because we belieaeiththe vast majority of cases, the value-for-
money solution for an agency will come from a losalirce rather than a package from the eastern
states or overseas. That is really all | am capabsaying about that.

Ms Mattheys: If | may elaborate on just one aspect, | acyualt on the .NET funds steering
committee, which is administered by the Office ébevernment. | suppose one of the concerns
that | have with the projects that it rolls outhe lack of strategic direction some of these ptsje
have. | do not know if you are aware of the wogsirof the .NET fund. Essentially six per cent of
the sales revenue from the sale of Microsoft prtgitastate government goes into this fund, which
is being utilised by state government agencieseteelbp, just to proof of concept stage, projects
that require some sort of IT or communications ocwA lot of the projects have not been very
strategically focused targeting specific internagess issues within -
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Mr Grocott: That is probably within the province of Microsafther than the Office of e-
Government, though.

Ms Mattheys: Possibly.

Mr Grocott : Are you aware of that program?
The CHAIR: | was not.

Mr Grocott : Can we send you some details?
The CHAIR: Thank you.

Mr G. WOODHAMS : | know it is a sensitive area in respect of wou are and who you
represent, but is there a real need for e-Goverhiodoe more closely related to the ICT industry;
that is, to be more connected with it? Would theat positive development, a positive role?

Mr Grocott: That is very strongly the industry’s perceptiohthe situation. They feel their
capabilities and their aspirations are not fulld@s$sed by the Office of e-Government. Not having
sat in meetings as an observer between the indasththe Office of e-Government, it is difficult
for us to comment from the perspective as to whagist or wrong in those circumstances. The
views of the industry have been so pronounced antbrgy-lived that it would suggest there is
something worth investigating there.

The CHAIR: Given OSTI's and the department’s connectiorlie industry and your inevitable
role with procurement and your relationship witredsury and the State Supply Commission, is it
not possible that DOIR could do what the OfficeeeBovernment does?

Mr Grocott: | am not sure at all we would want to do thacduse the Office of e-Government
has a long heritage. You can go back to the Deyeant of Computing and Information Technology
established by Mal Bryce in the mid-1980s as thst fin a series of attempts to impose on
government intelligent solutions to the managemehttelecommunications and information
technology, none of which has been a resoundingesscbecause of the reluctance of agencies to
cooperate. The greatest success to date has haethe Department of Treasury and Finance
because it has been able to do it through mandat@inon-use contracts. That has worked to the
extent it can work. But to go beyond that wouldveey difficult because there would again be
resistance from line agencies. It is a classidipslector management issue.

The CHAIR: Sure. We are aware that the ICT industry dguakent forum considers a lot of
procurement issues on a monthly basis. Are thaygoarticular issues on the table that you are in a
position to tell us about that we might find intgreg or useful?

Mr Grocott : Having helped set up that forum some years blgaye not attended it recently. The
Department of Treasury and Finance have been waog g working with the industry to give the
industry appropriate warnings, if that is the riggrim, of upcoming procurement or policy changes.
Industry’s response has always been, “Well, wetladocal industry, we want a larger slice of the
cake; you've got a buy local policy, why don’t yapply it to support local industry?” The
problem has been that the definition of “local” “®ourced within Western Australia”. It has
nothing to do with ownership. So, there has belmg-term stand-off between the two parties on
that matter of principle. However, on day-to-dagues, the fact that that forum still exists - dsw

set up in about 1997 - and it still meets regulalgws that it is working.
[11.40 am]

The CHAIR: You are aware of our terms of reference. Aaidl @t the outset, there have been a
lot of changes and a lot of initiatives by your dgment and a lot of action in the industry gergral
in the past 12 months that this project has bedmagtad upon. Are there any final comments that
you wish to make or any final things that you thw should be cognisant of before we deliver our
report, findings and recommendations?
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Mr Grocott : There are a couple of things, if | may. Fivgith the economy as it is at the moment,
we are in a very remarkable set of circumstancéke sorts of issues that are confronting our
clients are not the usual issues. One of the $hihgt we had to do as agencies and government is
to be quickly responsible for change and even laavability to anticipate change. The view of
industry is that we have not done a very good lldte on that, and that has been reflected in
issues such as skills shortages and a shortagdra$tructure. The second point | would like to
make is in terms of where DOIR is planning to gehvthe industry. That will depend not just on
the acceptability of the audit and its recommermtegtito the industry, but then on the acceptance of
those recommendations by the government in termisnofing any initiatives out of the money that
was announced for science and innovation initiativethe May 2006 budget. If we do not secure
that funding, our approach to the industry willveey different from our approach if we did.

Ms Mattheys: Certainly, we consider the industry audit as oamponent only of developing an
ICT industry development strategy to 2010. Weiarhe process of developing a draft discussion
paper at this point. We obviously welcome theifigd of the inquiry -

The CHAIR: You may or you may not!

Ms Mattheys: | do believe that it is essential that we atealthe same page so that we can tailor
make a program that is in line with industry regments and what we can deliver.

The CHAIR: One criticism of not necessarily DOIR, but goveent that we have had from
industry is that it feels that on occasion it giies run-around. No matter where they are in their
enterprise or their invention or whatever stagarabition they might have, people have said to us
that they do not know where to go and are not mggttlirection, that they want a chance to
participate in procurement opportunities or to lgelp to get their new business from A to B, from
B to C or from C to D, and that they feel that timvernment spends too much time reporting,
reviewing, analysing and surveying without doingl delping. Given that you are the people on
the ground doing both of those functions, how do feel about those comments?

Mr Grocott: There are a couple of things to say. Firshinik the constant reporting iFhe West
Australian of the budget surplus has generated very unrieaégpectations in the private sector.
We have received an unprecedented level of requiestsfunding for inventions, private
development, tours and a range of things. Peoplevating us one and a half page letters, saying,
“Hand over $2 million; we want to do this.” Thatthe first point. We have to show probity and
we have to deal with an almost endless supply @odpnist demands with comparatively very
limited resources. Secondly, we have had troubth this industry - we said this last year - in
developing a vision for the industry. It has takelong time. It took 12 months to develop the bio
industry strategy. The industry is not an indusirythe sense that it is a coherent whole; it is a
heterogeneous collection of companies that mayeagre some things and differ drastically on
others. Yes, we acknowledge that we probably neetb more, as Daniela was talking about -
going out and talking to companies and providingipanies with a road map of where they can
obtain assistance, whether it is from us or whethés from the commonwealth or wherever,
through a chronology of the business journey, aadntend to do that.

The CHAIR: How?

Mr Grocott : By making it a priority. It does not cost a ftmoney to do that; you do not need
big funding from government to go out and say tdustry, “If you're at this stage of
commercialisation, this is what's available. Ilfuy@ interested in export, this is what's currently
available.” We are not promising anything new; ave just giving people a complete picture of
what they can access. That will be one of ourareses if we do not succeed in securing additional
funding; that will become the priority for us ande wvill act as a source of advice, rather than
money.
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Ms Mattheys: As an example, | think that only about 25 pemntoaf the companies we targeted

with the audit were aware of the fact that theransoverseas office network. That is a significant
resource that can be tapped into. Those are thes tgf issues that we would try to identify and
address.

Mr Burnage: Essentially, through this company visit programe, are going to try to work out, as
Steve calls it, the road map or the stage of dgweémt and prepare products for different stages
that are on offer for these different companiesr éxample, at the commercialisation stage, it may
be guidance on IP protection; if a company wantedjdt the export market, it would be who
provides what funding, what are the essential skilat are needed in terms of knowledge of export
documentation and those types of things and alscsénvices that are available through maybe
TradeStart or through the WAGON. We are tryingrake it simple - a fool's guide, if you like -
to work in with the state government to take yanirA to B.

The CHAIR: You might have mentioned this earlier, but I matnrecall it. How many company
visits do you anticipate undertaking?

Ms Mattheys: It is 500 across OSTI, with a per annum. We laoking at about two to three
company visits per area per week.

The CHAIR: That is a big investment of staff resources.

Mr Grocott : Yes, but we have staff, so we can use staffat different from money. | do not
want to stress money too much, but this year owlgbufor ICT in terms of assistance to the
industry was well under $500 000. We are tryingdaa lot with that money.

Ms Mattheys. And also in terms of investing in your staff baild that corporate knowledge.
There are positives on a number of sides.

The CHAIR: How many staff would DOIR have who are committedCT either full time or for
some of the time?

Ms Mattheys: At this point there are eight people in my team,the ICT industry development
area. However, as Steve mentioned, there are athas. There is the investment attraction area,
which focuses on aspects such as interzonesnK thhas two people dedicated to ICT part time.
Then there is the communications team for SPMNinktthere are about five people in that team at
the moment.

Mr Grocott : Are you counting the square kilometre array peapyour eight?

Mr Burnage: No. There are probably about another eighhat s well. The science project is
also probably the biggest ICT project the world sasn for a long time. It is not just the visidn o
SKA in the next decade; it is happening now. Franmgple, the Massachusetts Institute of
Technology is already deploying its first projeptat Boolardy at the moment. That has immediate
requirements for infrastructure, for people heremark on the ground with it, putting together
infrastructure, and we are looking forward to thpy of different componentry into the project.
That is an immediate opportunity within the paseilue The federal government has increased the
funding for the MIRA XNTD project up from about $&flllion to $106 million. It is a matter of
urgency now that we work with industry here to shibwat it is a real and current opportunity and
also to work with them to build the capacity sottinen these tenders come out, they are well
positioned and they know who the strategic partaeesthat they have to work with and they can
put together a credible bid to get the work.

Mr Grocott: What Terry says is important, again, in the eahtof ordering our priorities.
Sometimes we cannot make snap decisions; we hasaytdOkay, you are seeking assistance, but
in three to six months’ time this huge projectasning down the tunnel and | need to husband my
resources to meet the needs of that, rather thaableeto assist you.” There are timing and
planning issues associated with what we can andotaio.
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The CHAIR: Thank you all very much for your time and foruyamngoing contribution to our
work. We hope that what we produce will be of saree to you and to the industry. A transcript
of this hearing will be forwarded to you for thermxtion of minor errors. Please make these
corrections and return the transcript within 10jagnd if it is not returned, we will deem it to be
correct. Thank you again for attending.

Hearing concluded at 11.50 am




