Department of Fire and Emergency Services

Hon Colin de Grussa MLC asked:

Page 16 of the 2017 annual report twice refers to the Emergency Services Levy
review in the context of Volunteer Marine Rescue Services and completion of the
review by the Economic Regulation Authority. With regard to the ESL review, | ask:

(@) Is the Department aware of any potential planned response to the review from
the State Government;

The State Government is currently considering the recommendations from the
ERA review into the ESL.

(b) If yes to (a), has the Department been briefed on what this response may
include; and

Please refer to (a)

() Has the Department indicated its support or opposition to any of the
recommendations made in the ESL review to the Minister?

DFES’ position (as articulated through these submissions) was provided to the
Minister for Emergency Services and are available on the ERA website
www.erawa.com.au

| refer to mention of a new Volunteer Hub being developed by the Department on
page 27 of the 2017 annual report:

(a) On what specific date will this Volunteer Hub be complete and available for
use by volunteers;

A pilot version of the Volunteer Hub is anticipated for release in the third
quarter of 2018.

(b) How many members of the volunteer project team are from regional Western
Australia; and

The Volunteer Working Group has 166 volunteers registered and 98 (59%)
are from regional WA. All regions of WA are represented in the volunteer
project team. It is an objective of the engagement strategy to ensure regional
volunteers are involved in the project.
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(©

What considerations are being given to regional volunteers who may have
difficulty accessing the Hub due to poor or no internet coverage?

This has been a key consideration in development of the Volunteer
Hub. Regional volunteers have provided significant input into the development
of the hub and how it will be structured including consideration to internet
difficulties in regional WA. The Volunteer Hub is being designed to be
accessible on both computers and mobile devices as volunteers have indicated
that they commonly use mobile devices to access the internet. The Volunteer
Hub has also been designed so that volunteers can choose to use a low
bandwidth version of content which will reduce demand on low bandwidth
connections as experienced in some areas of regional WA. Additionally, the
design of the volunteer hub aims to accommodate poor internet coverage by
limiting the size of large images and media files and listing the size of
documents to ensure a user is aware of the amount of download required and
allow them to decide whether they want to download the file or not.

Project resources have been allocated to ensure the good performance of the
site across a range of network conditions. The bandwidth required for static
web content is being minimised using industry best practice. Regional
volunteers will be involved in testing and piloting the site.

In addition, DFES is currently working to ensure that volunteers have access
to training material and support regardless of geographic location.

| refer to the figure of 236 bushfire ready groups on page 143 of the 2017 annual

report:
(a)

(b)

(@

Can the Department table a list of WA Bushfire Ready Groups by name,
location and respective areas of coverage;

DFES maintains a database for all Bushfire Ready Groups by location and

respective areas only. The groups are defined by the areas where a Street

Coordinator/s is working with groups within a street or geographical area. A
tabled list is attached. (Attachment A)

[See Tabled Paper ...]

if no to (a), why not; and

Not applicable.

What is the projected KPI figure for WA Bushfire Ready Groups for 2017-187
The projected Bushfire Ready Groups KPI for 2017/18 is a 5% increase of the

2016/17 total number reported. The projected number of Bushfire Ready
Groups for 2017/18 is 248.

Appendix 1 on page 191 of the 2017 annual report refers full-time equivalent staff
numbers. Please provide:

(a)

The total number of employees (and FTE equivalent) working in regional
Western Australia and a region-by-region breakdown of employee locations
as at 30 June 2017;
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Region Location Number of FTE equivalent

employees

(headcount)
Great Southern Albany 38 37.0
Great Southern Esperance 1 1.0
Great Southern Narrogin 4 3.4
Lower South West | Manjimup 15 14.0
South West Bunbury 59 58.0
Peel Mandurah 20 20.0
Goldfields Midlands | Kalgoorlie 28 27.8
Goldfields Midlands | Northam 12 12.0
Midwest Gascoyne | Carnarvon 1 1.0
Midwest Gascoyne | Geraldton 41 41.0
Pilbara Karratha 6 4.8
Pilbara Port Hedland | 4 3.5
Kimberley Kununurra 1 1.0
Kimberley Broome 10 10.0

(b) The total number of employees (and FTE equivalent) working in regional
Western Australia and a region-by-region breakdown of employee locations

currentiy;
Region Location Number of FTE equivalent
employees
(headcount)
Great Southern Albany 38 37.0
Great Southern Esperance 1 (0.2 admin 1.0
commencing
22/12/2017)
Great Southern Narrogin 4 3.4
Lower South West | Manjimup 15 14.0
South West Bunbury 59 58.0
Peel Mandurah 20 20.0
Goldfields Midlands | Kaigoorlie 28 27.8
Goldfields Midlands | Northam 12 12.0
Midwest Gascoyne | Carnarvon 1 1.0
Midwest Gascoyne | Geraldton 41 41.0
Pilbara Karratha 6 4.8
Pilbara Port Hedland | 4 3.5
Kimberley Kununurra 1 1.0
Kimberley Broome 11 11.0

(© The total number of positions required to be cut by the Department as part of
the State Government’s Voluntary Targeted Separation Scheme; and

The Voluntary Targeted Separation Scheme (VTSS) is a Budget repair tool to assist
agencies in meeting Machinery of Government (MoG) savings resulting from the
amalgamation of a number of government departments as well as assist in achieving
workforce renewal by enabling agencies to retain 20% of the savings. The VTSS is open to
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all general government employees, though priority is being given to agencies impacted by
the MoG changes (which took effect from 1 July 2017).

Agency targets are Cabinet-in-confidence and were provided as a guide to assist
agencies and Ministers with implementation of the scheme. While the reductions will
vary between agencies depending on factors like MoG changes, the size and role of
individual agencies and other impacts, all agencies are expected to contribute in
order to meet the overall reduction target of 3,000 employees.

Agencies are currently working with the Public Sector Commission to progress the
scheme via individual expression of interest (EOI) processes. The agency EQls are
currently at various stages, with all exits expected to occur by 31 March 2018.
Progress will be reported to Cabinet during the 2018-19 Budget process, with the aim
of achieving the 3,000 separations and reflecting the actual savings and costs from
the VTSS in the 2018-19 Budget.

(d) With reference to question 3, please provide the total number of employees
(and FTE equivalent) working in regional Western Australia which will be cut
by the Department as part of the State Government’s Voluntary Targeted
Separation Scheme?

Please refer to (c)

5. | refer to recruitment section on page 178 of the 2017 Annual Report and | ask;

(@) What is the Department doing to encourage those unsuccessful in applying
for a full-time firefighting position, due to oversubscription, to take up
volunteer emergency service roles in the community;

In the 2016 firefighter recruitment process, over 350 applicants (in excess of
30%) identified that they had been or were actively involved in emergency
services volunteering.

Depending on the elements in which they were unsuccessful, applicants who
request feedback on their overall application may be encouraged to consider
active involvement in the community, including the option of becoming an
emergency services volunteer. While this approach does not guarantee an
increase in competitiveness, previous experience or training in volunteer
emergency services may enhance an applicant's performance in some
recruitment stages.

(b) What apprenticeship options are available through the Department; and

DFES has a Radic Communications apprenticeship in the field of electronics.
DFES works with apprenticeship organisations and offers placements to
apprentice mechanics at its O'Connor workshops however due to the
specialised nature of its workshops, an apprenticeship completed solely
through DFES does not provide the necessary scope of experiences.

(c) Are contracted services bound by the same diversity policies as recruitment
of agency staff?

Neon-employees are not specifically bound by DFES’ diversity policies.
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Page 149 of the 2017 annual report outlines 13 per cent of the Department’s assets
are outside the specified replacement period.

(a) Can the Department please table a list of assets (both facilities and fleet) that
required replacement at 30 June 2017, and

The KPI on page 149 does not refer to assets (neither facilities nor fleet) that
required replacement as at 30 June 2017. It does, however, refer to specified
replacement period parameters that DFES uses as a proactive guide for its
asset management program.

Any assets deemed no longer fit for purpose are decommissioned and
disposed of regardless of replacement term.

(b) Can the Department please table a list of assets (both facilities and fleet) that
require replacement now, and the locations of where these assets are based?

Please refer to question 6(a).
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