
Attachment B

Esti ates and Financial Operations Committee

2021-22 Budget Estimates - Additional Questions

Western Australia Police Force

Hon Martin Aldridge MLC asked:

1. I refer to media statement published on 10 December 2020, entitled  Advanced operational
communications for WA s emergency services  and I ask:

(a) What is the expected cost of stage one;

(b) What is the expected total project cost;

(c) Have tenders been let as indicated in the statement;

(d) Will the project provide emergency radio ser ices and support to St John Ambulance and if not,
why not; and

(e) When is stage one of the project expected to be complete?

Answer:

Please refer to the response previously provided.

2. I refer to evidence provided by the WA Police Force to the committee on Wednesday 20 October
2021 in relation to the G2G pass processing and I ask:

(a) What is the total cost to date to produce and develop the G2G pass platform;

Answer:

The Western Australia Police Force advise $1,943,028.00 (excludes GST).

(b) What is the total cost to date relating to licensing of the G2G platform;

Answer:

The Western Australia Police Force advise $3,407,968.00 (excludes GST).

(c) Please explain how licensing is provided, and does it relate to activity of the platform or
applications received;

Answer:

The Western Australia Police Force advise licensing is provided on a monthly subscription basis; the
subscription includes activity of the platform and applications received.

(d) How many Police Staff and Sworn Officers are currently engaged in G2G pass administration;

Answer:

The Western Australia Police Force advise:

Staff at Operation Tide are deployed in accordance with demand. A flexible and adaptive approach
is taken. In accordance with the advice provided in estimates, approximately 10% of staff may be
engaged in G2G Pass administration.



(e) For the following dates, please identify the number of Police Staff and Sworn Officers engaged
in G2G administration:

(i) 1 February 2021;

(ii) 1 March 2021;

(iii) 1 April 2021;

(iv) 1  ay 2021;

(v) 1 June 2021;

(vi) 1 July 2021;

(vii) 1 August 2021;

(viii)1 September 2021; and

(ix) 1 October 2021;

Answer:

See response to 2(d).

(f) For each month in 2021 and October to date please identify:

(i) The total number of G2G pass applications received;

(ii) The number of G2G pass applications approved; and

(iii) The number of G2G pass applications rejected; and

Answer:

The Western Australia Police Force advise:

Month Total G2G application
received

No. of applications
approved

No. of applications
rejected

January 2021 83,953 73,324 34,692
February 2021 165,014 162,963 15,511
March 2021 149,310 147,271 14,692
April 2021 165,533 161,480 6,536

May 2021 189,883 186,771 20,198
June 2021 171,841 164,815 39,766

July 2021 109,206 89,495 47,825
August 2021 92,615 67,282 31,562
September 2021 90,352 78,176 25,035
October 2021 80,695 71,930 10,206

These figures are based upon the number of applications received and processed and not discrete
persons. An applicant may make several applications prior to receiving an endorsement. Also many
travellers who submit applications do not subsequently travel into Western Australia. As such the
number of applications endorsed and rejected do not tally with the total (overall) number of
applications received during the month. Further, when a state or territory transitioned to a higher
risk category there have needed to be a number of bulk rejections of applications whereby existing
G2G Passes were cancelled and travellers were required to resubmit their application under the new

rules.



(g) For each month in 2021 and October to date please identify:

(i) The number of arrivals at Perth Airport from an interstate destination;

(ii) The number of arrivals at Perth airport from an international destination;

Answer:

The Western Australia Police Force advise:

Month Domestic arrivals into
Western Australia

International arrivals
into Western Australia

January 2021 54,900 3,929
February 2021 40,382 3,199
March 2021 105,776 4,758
April 2021 129,775 5,895

May 2021 130,855 7,091
June 2021 105,656 8,608
July 2021 37,247 8,176
August 2021 30,434 4,303
September 2021 47,964 3,092

October 2021 49,174 3,026

The above table includes travellers who have arrived in Western Australia at Perth Airport and
Jandakot Airport. International arrivals include travellers arriving from New Zealand and those
approved to enter over the international arrivals cap (for example Afghanistan repatriation,
Commonwealth labour scheme and military personnel.) Flight crew are also included in the data.

Note: The data provided is manually collected and is not verified data. Collecting very finite and
specific data was not considered a priority when the State of Emergency commenced as the focus
was to keep the State safe.

(iii) Of those travellers identified in (i)-(ii) please advise the number that arrived with an
approved G2G pass and those which did not for each month; and

Answer:

The Western Australia Police Force advise the agency does not collect data on how many travellers
arrive without a G2G Pass. Further, it is a requirement for entry into Western Australia that all travellers
have an approved G2G Pass. Occasionally travellers arrive at Perth Airport without an approved G2G
Pass. These travellers are generally assisted by police to complete the online application and
processed accordingly.



(iv) Of those travellers by month who arrived without an approved G2G pass how many were:

(A) Processed on arrival and a G2G pass approved;

(B) Rejected and returned to their destination of departure or another location
outside of Western Australia; and

(C) Placed into hotel quarantine or imprisoned?

Answer:

Please see response to 2(g)(iii).



Hon Wilson Tucker MLC asked:

1. What is the process for escalating a complaint received from a G2G applicant?

(a) What administrative appeal process is available to a traveller whose G2G application is rejected;

Answer:

The Western Australia Police Force advise all applicants are encouraged to provide sufficient relevant
information to enable a full assessment of their circumstances to be undertaken and to allow an
informed decision to be made in relation to their G2G application. The WA Police Force regularly
reviews and assists travellers to provide relevant information to support their G2G applications.

(b) How are travellers advised of their right to appeal a decision made to reject their G2G
application;

Answer:

Please see response to 1(a)

(c) What is the feedback mechanism for improvements to the assessment process for G2G
applications; and

Answer:

The Western Australia Police Force advise:

The agency monitors police complaints; compensation claims and general correspondence to identify
opportunities for improvements. Further, these learnings are reviewed and actioned as appropriate
with a view to continually improving systems, directions, communication and operational processes.

A dedicated G2G Development Team has been created to liaise with the developer and other business
units to ensure integration and operability of the G2G System and related systems. Travellers
identifying technical issues relating to their G2G applications are able to contact a technical support
team directly at Genvis via a hyperlink in their G2G Pass.



(d) Are applications assessed through a risk matrix?

(i) If so, please provide the risk matrix; and

(ii) If there is no risk matrix, what is the basis for the risk assessment?

Please provide any documents relevant to that assessment.

Answer:

The Western Australia Police Force advise:

Since the COVID-19 State of Emergency was declared on 16 March 2020, all applications for persons
to enter Western Australia have been assessed against the relevant Direction in effect at that time.
Under the Controlled Border for Western Australia Direction and the Outbreak Outside of Western
Australia Response Directions - risk levels are applied to jurisdictions, dependent upon the COVID
situation in that jurisdiction at the time of assessment. Further, some specified arrangements exist
regulating various industry groups, such as Transport, Freight and Logistics; Flight Crew; Maritime
and sporting organisations. These specified arrangements have been developed in collaboration with
(and approval from) the Department of Health, taking into account the individual circumstances for
that class of traveller.

2. Have any charges been made in relation to:

(a) A failure to comply with the Contract Register Directions; and

Answer:

The Western Australia Police Force advise there have not been any charges preferred in relation to
Contact Register Directions.

(b) The misuse or abuse of contact register information, such as for a commercial purpose?

Answer:

The Western Australia Police Force advise one person has been charged with the offence of Used or
Disclosed Entry Registration Information under section 6(3) of the Protection of Information (COVID-
19 & Other Infectious Diseases) Act 2021.

3. What compliance activities does the Western Australia Police Force carry out to:

(a) Enforce the Contact Register Directions; and

Answer:

The Western Australia Police Force advise:

The majority of responsibility for managing compliance with Contact Registers by businesses rests
with local government Environmental Health Officers (EHO) as authorised officers under the Contact
Register Directions. Department of Fire and Emergency Services staff are also authorised officers
however their compliance actions are limited to a relatively small number of premises. EHO are able
to resolve any issues of non-compliance through education and where necessary, the issue of an
Improvement Notice. In some cases, the matter may require escalation to the WA Police Force for
consideration of other enforcement options. It is not possible to quantify the number of attendances
by police as a result of escalations or otherwise.

(b) Protect the private information collected in contact registers from misuse or abuse?

Answer:

Please see the answer to 3 (a).
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