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REIWA would like to take the opportunity to provide some feedback on the draft Consumer Protection 
Amendments Bill 2018. 

While it is disappointing REIWA was not given prior notification of the proposed changes to key pieces 
of legislation to our industry, with the draft Bill now publicly available we welcome the opportunity to 
provide an industry perspective. 

Residential Tenancies Act-Affixing Furniture 

REIWA supports changes to al low tenants to affix furniture to better protect child safety in the home. 
REIWA also supports exemptions in cases such as strata properties and where asbestos is present. 

However, REIWA members raised concerns over stipulations for tenants to rectify or cover the cost to 
rectify any damage as a result of affixing furniture. REIWA members believe that 'damage' would not 
necessarily cover the holes left in walls once the furniture is removed at the end of a tenancy. 

REIWA wou ld therefore recommend the Bill dictates that tenants restore the wall to its original condition, 

unless told otherwise by the lessor. 

Residential Tenancies Act - Utilities Charges 

REIWA members do not support changes that places the tenants' obligation to pay for usage only and 
not the utility connection fees, when the invoice is issued from the supplier to the property owner. As this 
is a significant policy shift, REIWA members would like an opportunity for adequate consultation on this 
matter, and therefore REIWA recommends this issue be deferred until the upcoming review of the 
Residential Tenancies Act. 

Real Estate Business Agents Act 

REIWA is generally supportive of the increases in penalties to maintain a high standard of 
professionalism from the industry. However, the increases are almost ten-fold in some cases and prior 
consultation would have been appreciated to give industry an opportunity to provide feedback. 

There are many in the industry who feel the large increases are excessive but REIWA does 
acknowledge the increases are in line with other legislation. 
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However, REIWA does not support the inclusion of a possible two year imprisonment in cases of an 
offence against section 68 (4) and (5). REIWA believes the increase of penalty from $10,000 to $25,000 

is an adequate penalty for non-compliance with the Act. REIWA believes that the criminal code is the 
best mechanism to deal with the more serious offences and as such, introducing imprisonment into the 

REBA Act is unnecessary. 

REIWA is supportive of the inclusion of section 102 (7) which allows an allegation under subsection 

(1 )(a) in respect of an agent may be made to the State Administrative Tribunal no later than 12 months 

after the day on which the licence or certificate was surrendered or the licensee ceased to be licensed 
or ceased holding the certificate. 

REIWA also supports Section 116 (1 )(B)( I) wh ich allows payment to the consumer from the Fidelity 
account if the defalcation occurred during the period of six months immediately following the day on 

which the person ceased to be licensed or the holder of the triennial certificate. 

Overall REIWA supports these changes that aim to maintain the highest possible standard of real estate 

professionalism. However, there are significant changes presented in the Consumer Protection 
Amendment Bill 2018 on which the industry would have appreciated prior consultation to the Draft being 

put to Government. 

As both the Residential Tenancy Act and Real Estate and Business Agents Act is due for a review in 
2019, REIWA looks forward to providing industry insight and feedback into future legislative changes. 

Should you wish to discuss any of the matters raised in this letter, please contact REIWA Advocacy and 

Policy Manager Sadie Davidson on 08 93808241 or sadie.davidson@reiwa.com.au. 

Yours sincerely 

Neville Pozzi 
CHIEF EXECUTIVE OFFICER 
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