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Dear colleagues 
 
iThink, a brand new ideas community for the public sector, is going live on 
Monday 12 August.  
 
iThink aims to capture the many “I think…” ideas that are talked about every day in 
agencies across the State – ideas for improving our sector and therefore the 
services we provide to Western Australians. 
 
As this is a first for the sector, your support is critical and I ask you to proactively 
lead this initiative in your agency. 
 
iThink is similar to a social media platform where people can post ideas, vote on 
the ideas of others and watch the best ideas grow. With 140,000 staff from a huge 
range of professions, trades and backgrounds – and with diverse experiences and 
skills – it makes sense to tap into the ideas from this wealth of talent.   
 
The first ideas challenge is how the sector can do better in diversity and inclusion. 
This challenge will be open for four weeks. Ideas will contribute to a sector-wide 
workforce diversification strategy that the Commission is leading. Ideas can also 
be used by workplaces and agencies to improve performance.  
 
Materials are available to help you promote iThink to your staff in the lead up to the 
go-live day and as the challenge progresses.  
 
Further details about iThink are on our website including the promotional materials. 
If you have any queries, please email iThink. To find out more about the workforce 
diversification strategy, please email Sonja Cox, Executive Director, People, 
Culture and Diversity. 
 
My thanks to you and your chief information officer on the work you have done so 
far to whitelist the Crowdicity site and update your agency firewall so your staff can 
register for and use this new community. 
 
Please start promoting iThink in the lead up to 12 August when it will go live.  
 
 
 

SHARYN O’NEILL  
PUBLIC SECTOR COMMISSIONER 
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iThink online community now live 
for our sector 

CEO Gateway 

 
Dear colleagues 
 
I am pleased to let you know that our new online community iThink (WA 
Public Sector) is now live. 
 
iThink is an opportunity for 140,000 public sector staff to share ideas that 
can help make our sector even better – and that means better services for 
Western Australians. 
 
Our first call for ideas – or challenge – is how we can make our sector more 
diverse and where everyone’s voices can be valued. Research shows that 
staff are 10 times more likely to be highly effective if they are in a team 
which values diversity. And workplaces that are welcoming for everyone 
make good business sense. 
 
I ask you to share this registration link with all your staff, who can register to 
iThink by using their work email. Please actively encourage them to think 
about diversity and inclusion – and contribute their ideas to this challenge 
over the next four weeks.  
 
A promotional pack has a range of resources, including a poster that can be 
downloaded and displayed in the workplace. 
 
Your support of this initiative is vital if we are to make the improvements we 
need in diversity and inclusion, both at an individual agency level and 
across the sector. 
 
 
 
 
SHARYN O’NEILL  
PUBLIC SECTOR COMMISSIONER  

 
 

https://ithink.wa.gov.au/
https://publicsector.wa.gov.au/document/ithink-promotional-pack


 

Dear colleague 

As a valued member of one of the Public Sector Commission’s alumni groups, we 
want to let you know about an exciting initiative we are working on – and we’d like 
your support in promoting it! 

iThink (WA Public Sector) is a brand new online ideas community for public sector 
staff and it’s going live on Monday 12 August.  

It aims to capture the many “I think…” ideas that you and your colleagues talk about 
every day in your agencies – ideas for improving our sector and therefore the 
services we provide to Western Australians. 

It’s similar to a social media platform where you can post ideas, vote on the ideas of 
others and watch the best ideas grow. With 140,000 staff from a huge range of 
professions, trades and backgrounds – and with diverse experiences and skills – it 
makes sense to tap into the ideas from this wealth of talent.   
 
The first ideas challenge is how the sector can do better in diversity and inclusion. 
This challenge will be open for four weeks. Ideas will contribute to a sector-wide 
workforce diversification strategy that the Commission is leading. Ideas can also be 
used by workplaces and agencies to improve performance.  
 
We would love you to be a change ambassador by signing in to iThink when it goes 
live on 12 August, putting up ideas and also inviting friends and colleagues across 
the sector to join and contribute. 
 
Our website has more information and promotional materials. Please don’t hesitate 
to contact us if you have any questions. 
 
 
 
The iThink Team | Culture and Improvement 
Public Sector Commission | Dumas House, 2 Havelock Street, West Perth 
E: ithink@psc.wa.gov.au  
W: publicsector.wa.gov.au  

  

 

    

 

  
Acknowledgement of Country The Government of Western Australia acknowledges the 
traditional custodians throughout Western Australia and their continuing connection to the 
land, waters and community. We pay our respects to all members of the Aboriginal 
communities and their cultures; and to Elders both past and present. 
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Intranet post for agencies 

The second iThink challenge is now open! 

Do you have ideas about what skills and capabilities you need to do your best work 
now and into the future? 

The world of work is changing rapidly. Research shows that, in this new world, we 
need people with skills of the head and heart as well as skills of the hands. 

We need uniquely human skills like critical thinking, creativity, 
collaboration and communication. 

We need problem solvers and people managers. 

Also critical are information, media and technology literacy. 

Now imagine the type of training, learning and development to get us as a sector – 
and you as one of our people – future-fit. 

Our director general and CEO supports you to contribute to this innovative new 
approach to harnessing ideas from those who work in the sector to improve the 
sector. 

So join the conversation and register now.  

 

https://ithink.wa.gov.au/


 

  

 

 

 

 

 

 

 

 
 
 

 

 

 

 

  

iThink 

Promotional pack 

           #iThink   #WAPublicSector   #Ideas 

ithink.wa.gov.au 



 

  

Taking Action 

iThink (WA Public Sector) 

This pack is to assist you to get involved in iThink (WA Public Sector), a brand new online 
ideas community.  

iThink provides an opportunity to share ideas that can help make our sector even better – 
and that means better services for Western Australians. 

Our second call for ideas is finding out what skills and capabilities do our people need to do 
your best work now and into the future.  

This kit contains: 

• downloadable poster 
• how to register for iThink 

iThink – how to get involved  

• Sign up to iThink 
• Share your ideas about a future-fit public sector 
• Start the conversation – vote on your favourite ideas and give constructive feedback 
• Invite your colleagues to follow and contribute, this link invites them to register for 

iThink 

  



 

  

Key facts  

iThink is an online ideas community for the WA public sector, giving its 140,000 staff the 
opportunity to contribute ideas to make our workplaces even better.  

Harnessing ideas about how to improve the sector from those who work in it is a first for 
Western Australia. The initiative supports the Government’s reform agenda to make the 
sector more collaborative, delivering high quality services to Western Australians.  

Our second call for ideas is finding out what skills and capabilities do you need to do your 
best work now and into the future? 

The world of work is changing rapidly. Research shows that, in this new world, we need 
people with skills of the head and heart as well as skills of the hands. 

We need uniquely human skills like critical thinking, creativity, collaboration and 
communication. 

We need problem solvers and people managers. 

Also critical are information, media and technology literacy. 

Now imagine the type of training, learning and development to get us as a sector – and you 
as one of our people – future-fit. 

Ideas can be posted on iThink by anyone in the sector. They are visible to all users, and staff 
can provide constructive feedback and vote on their favourite ideas. Leaderboards add to 
the competitive spirit.  

To register for iThink, follow this link. 

For more information on iThink, contact us.  

  

http://www.ithink.wa.gov.au/
mailto:iThink@psc.wa.gov.au


 

  

Resources 

• Agencies intranet post  
• Poster  

Logo  

 

iThinkBanner 

 

Hashtags 

#iThink 
#WAPublicSector  
#Future-fit 
#Skills 
#Ideas 

For more information  

Visit our website publicsector.wa.gov.au or contact the Commission’s iThink team 
via email.  

http://www.publicsector.wa.gov.au/
mailto:iThink@psc.wa.gov.au


 
 

iThink is a brand new online ideas community for public sector staff 
where each of us can generate ideas, share ideas, add to the ideas 
of others, vote on our favourites and watch them grow – ideas to 
improve the sector for us and for the people we serve across  
Western Australia.  
Never before have you been asked for your ideas about how to 
make the sector that you work in better.

Register now

It’s a first

ithink.wa.gov.auFind out more and to register - 

#iThink   #WAPublicSector   #Ideas
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Easy to use ideas community to go live on 12 August
1 August 2019

How many times do we start a conversation with a work colleague with “I think...”? Like “I think we should…” or “I
think we can…” or “I think it’s time…”.
 
A brand new interactive online ideas community called iThink (WA Public Sector) goes live on 12 August to
capture the thousands of ideas being talked about every day at workplaces across the sector.
 
“There is already an excited buzz in some agencies as people have got to hear about our work in building iThink,
and among those who have been helping us test and refine how it works,” says Public Sector Commissioner
Sharyn O’Neill.
 
“With 140,000 staff from virtually every profession, trade and background, it makes sense to use this wealth of
experience, skill, talent and expertise to help solve some of the public policy challenges of now and the future.
 
“Ideas from our own people can help make our sector even better – and that means better services for Western
Australians.” 
 
The first call for ideas – or challenge – is how we can make our sector more diverse and how everyone’s voices
can be valued. It will open on 12 August for four weeks.
 
Sonja Cox, Executive Director People, Culture and Diversity at the Commission, is leading the work on iThink and
a sector-wide diversification strategy that will use the ideas from the challenge.
 
“iThink is an opt-in community that works like many of the social media platforms people are already familiar with,”
she says.
 
“Staff need to register first using their work email address. Then they can post ideas, share ideas, vote on the
ideas of others and watch the best ideas grow. They can also use blogs to add value to their ideas or the challenge
as a whole – like linking to a piece of research.
 
“iThink is also a virtual community and everyone can see who is part of this community and follow those people
who have interesting ideas or ideas they want to know more about.
 
“iThink is intuitive, engaging and easy to use.”
 
To read more about iThink and to access the Promotional pack and resources, click here
(https://publicsector.wa.gov.au/publications-resources/ithink-wa-public-sector) .
 
 
 
 
Click here (https://www.linkedin.com/company/public-sector-commission/)  to follow us on LinkedIn.

Page last updated 12 August 2019
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Ideas wanted now on how our workplaces can be more
diverse and inclusive
12 August 2019

How many times do we start a conversation with a work colleague with “I think...”? Like “I think we should…” or “I
think we can…” or “I think it’s time…”.
 
A brand new interactive online ideas community called iThink (WA Public Sector) aims to capture the thousands of
ideas being talked about every day at workplaces across the public sector.
 
“I am very excited to launch this new initiative which is a first for the public sector in Western Australia,” says
Public Sector Commissioner, Sharyn O’Neill.
 
“With 140,000 staff from virtually every profession, trade and background, it makes sense to use this wealth of
experience, skill, talent and expertise to help solve some of the public policy challenges of now and the future.
 
“Ideas from our own people can help make our sector even better – and that means better services for Western
Australians.
 
“Our first call for ideas is on how we can make our sector more diverse and where everyone’s voice is valued.”
 
Research shows that staff are 10 times more likely to be highly effective if they are in a diverse team. And
workplaces that are welcoming for everyone are good business practice.
 
Sonja Cox, Executive Director People, Culture and Diversity at the Commission, is leading the work on iThink and
the development of a sector-wide workforce diversification strategy.
 
“iThink is an opt-in platform where sector staff can post ideas and we can all watch the best ideas grow,” she says.
 
“Our first challenge is for ideas on improving diversity and inclusion in the sector.
 
“Think big, think differently, think creatively, think widely. Think by yourself or with colleagues. Think in your teams
or join teams to get the best ideas.
 
“So sign up now (http://ithink.wa.gov.au) for iThink and start the conversation today.
 
“We need everyone’s ideas within the next four weeks.”

Page last updated 12 August 2019
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News story:

iThink gives public sector staff a say
A new online ideas community is giving our staff a say on challenges in

our sector

In a public sector first, a new online community is set to harness the ideas, experiences and expertise
of over 140,000 staff across agencies.

The Public Sector Commission’s iThink (WA Public Sector) community is now open to engage staff in
developing solutions to current and future challenges in the sector.

“We have people from virtually every profession, every trade and background working across this vast
State,” Commissioner Sharyn O’Neill said.

“We want to hear the ideas that spring up between colleagues to improve the public sector for our
people and, of course, for the people we serve in Western Australia.”

Through iThink, public sector staff can share ideas, expand on the ideas of others and vote on their
favourites, and ultimately watch them grow.

“Our first challenge focuses on diversity so we’re asking staff to think about their workplaces and
experiences, and what we could do better together,” Ms O’Neill said.

Responses to the initial challenge will help to shape the sector-wide workforce diversification strategy
that the Commission is developing as part of the workforce diversification
(https://www.wa.gov.au/government/public-sector-reform/roadmap-reform/people/workforce-diversification) reform
initiative.

https://www.wa.gov.au/government/public-sector-reform/roadmap-reform/people/workforce-diversification
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The online ideas community also supports the Government’s reform agenda to foster a more
collaborative sector and bring innovation and creativity to its work.

iThink is now live so sign on (https://ithink.wa.gov.au/) to check it out and get thinking!

For more about iThink, visit the Commission’s website (https://publicsector.wa.gov.au/).

 

Subscribe (https://dpc.us20.list-manage.com/subscribe?u=ecdfadad3becd74ebd7342114&id=07674657e9) to the
Public Sector Reform Newsletter to stay up-to-date on Public Sector Reform news and events.

Return (https://www.wa.gov.au/government/public-sector-reform) to Public Sector Reform.
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Question on Notice 5711 

Organisation 
(i) iThink 
accounts 
created 

(ii) Account 
holders from 
regional WA 

(iii) Account 
holders who have 
submitted at least 

one idea 

Animal Resources Authority 1 0 0 

Burswood Park Board 3 0 0 

ChemCentre 1 0 0 

Child and Adolescent Health 
Service 

11 0 0 

City of Albany 14 11 0 

City of Armadale 1 0 0 

City of Bayswater 1 0 0 

City of Busselton 1 1 0 

City of Canning 9 0 1 

City of Gosnells 3 0 0 

City of Greater Geraldton 2 2 0 

City of Joondalup 1 0 0 

City of Kalamunda 1 0 0 

City of Karratha 2 2 0 

City of Mandurah 2 1 0 

City of Melville 1 0 0 

City of Nedlands 1 0 0 

City of Perth 3 0 0 

City of Stirling 2 0 1 

City of Swan 1 0 0 

City of Vincent 3 0 0 

City of Wanneroo 3 0 0 

Commissioner for Children and 
Young People 

2 0 0 

Corruption and Crime Commission 13 0 0 

Curtin University of Technology 9 0 1 

Department of Biodiversity 
Conservation and Attractions 

73 13 1 

Department of Communities 247 15 12 

Department of Education 402 57 26 

Department of Finance 114 8 6 

Department of Fire and Emergency 
Services 

62 5 1 

Department of Health 184 23 8 

Department of Jobs, Tourism, 
Science and Innovation 

16 0 0 

Department of Justice 118 18 5 



Question on Notice 5711 

Department of Local Government, 
Sport and Cultural Industries 

109 7 6 

Department of Mines, Industry 
Regulation and Safety 

352 14 18 

Department of Planning, Lands and 
Heritage 

70 3 3 

Department of Primary Industries 
and Regional Development 

61 16 2 

Department of the Premier and 
Cabinet 

112 0 6 

Department of the Registrar 
Western Australian Industrial 
Relations Commission 

1 0 0 

Department of Training and 
Workforce Development 

90 1 5 

Department of Transport 80 3 2 

Department of Treasury 36 0 0 

Department of Water and 
Environmental Regulation 

109 8 10 

East Metropolitan Health Service 4 0 0 

Economic Regulation Authority 3 0 0 

Edith Cowan University 7 0 0 

Energy Policy WA 2 0 0 

Equal Opportunity Commission 4 0 0 

Forest Products Commission 5 2 0 

Fremantle Ports 2 0 0 

Government Employees 
Superannuation Board 

1 0 0 

Health and Disability Services 
Complaints Office 

2 0 0 

Health Support Services 65 0 4 

Horizon Power 6 0 0 

Insurance Commission of Western 
Australia 

12 0 0 

Kimberley Development 
Commission 

1 1 0 

LandCorp 3 0 0 

Landgate 42 0 4 

Legal Aid Commission of Western 
Australia 

4 0 0 

Legal Practice Board of WA 2 0 0 

Lotterywest 19 0 0 

Main Roads WA 32 1 4 

Mental Health Advocacy Service 1 0 0 

Mental Health Commission 45 0 2 

Metropolitan Cemeteries Board 4 0 0 



Question on Notice 5711 

Metropolitan Redevelopment 
Authority 

4 0 0 

Midwest Development Commission 1 1 0 

Minerals Research Institute of 
Western Australia 

1 1 0 

Murdoch University 1 1 0 

My Leave 3 0 0 

North Metropolitan Health Service 31 0 0 

North Metropolitan TAFE 26 0 3 

North Regional TAFE 2 2 0 

Office of the Auditor General 16 0 2 

Office of the Director of Public 
Prosecutions 

3 0 0 

Office of the Information 
Commissioner 

6 0 0 

Office of the Inspector of Custodial 
Services 

6 0 0 

Ombudsman 15 0 0 

Parliamentary Commissioner for 
Administrative Investigations 

2 0 0 

Pathwest 6 0 0 

Pilbara Ports Authority 5 5 0 

Public Sector Commission 125 0 29 

Public Transport Authority 45 0 2 

Public Trustee 4 0 0 

Shire of Ashburton 1 0 1 

Shire of Narrogin 1 1 0 

Shire of Nungarin 1 1 0 

Small Business Development 
Corporation 

12 0 1 

South Metropolitan Health Service 14 0 1 

South Metropolitan TAFE 28 0 1 

South Perth - City of 1 0 0 

South Regional TAFE 3 3 0 

Southern Ports Authority 1 0 0 

Synergy 2 0 0 

The University of Western Australia 7 0 0 

Town of Victoria Park 2 0 0 

Venues West 2 0 0 

WA Country Health Service 86 60 1 

Water Corporation 4 0 0 

Western Australia Police Force 66 0 3 



Question on Notice 5711 

Western Australian Meat Industry 
Authority 

4 2 0 

Western Australian Sports Centre 
Trust 

9 0 0 

Western Australian Treasury 
Corporation 

2 0 0 

WorkCover 19 0 1 

WorkSafe 2 0 0 

TOTAL 3162 289 173 

 

As at 9 January 2020 


