
LA QON 5739 
Site (a) (b) (c) (d) 
Fiona 
Stanley 
Hospital 

Free-To-Air 
Television and Radio 
Stations 

Television Network 
Broadcasters (Perth, WA) 

No recurrent content costs. (i) The IMEI, Device ID, advertising ID and MAC 
address is not shared with content vendors. 

(ii) The device does not provide the device name to 
external services. The browser supplies the operating 
system, browser type and language preference to 
external services, in the same manner as consumer 
devices. 

(iii) Websites may request cookie storage, but no 
additional data is provided outside the specific 
content of the cookie and is returned to the 3rd party 
advertising provider as-is without modification. 

(iv) Coarse location data is not provided to the vendor. 
(v) Demographic location data is not provided to the 

vendor. 
(vi) No data is provided to the vendor for advertising and 

analytics purposes.  
(vii) No patient data is transmitted or made available to 

vendors, notwithstanding websites that a patient 
decides to provide knowingly, such as logging into 
online services using accounts that the patient has 
provided – such as email services, social media 
accounts or streaming content providers. 

FSH In-House 
Channels 

Chapel Services from 
Contemplation Space at FSH, 
Radio Broadcast from Perth 
Children’s Hospital for 
Radio Lollipop 

No recurrent content costs. 

AM/FM Radio 
Stations 

 No recurrent content costs. 

Video-On-Demand Swift Networks (Perth, WA) $6,684.29 ex GST per 
month is paid to the content 
provider; however, this is 
entirely offset by the 
revenue received from user 
subscription charges 

Internet Website providers (Various 
and as requested by 
patients/users) 

The internet costs are 
incurred by the Facilities 
Manager (FM) in the 
delivery of all 25 FM 
Services, rather than being 
directly allocated to PES 

Rockingham 
General 
Hospital 

Free to Air 
Television 

Hills Health Solutions 
Unit 1, Building F 
3-29 Birnie Ave 
Lidcombe  NSW 2141  

$6,060.00 
per annum 

No details are provided to the vendor. 

Movie Channels $9,840.00 
per annum 

Peel Health 
Campus 

Wifi (internet) service 
to patients and visitors 

Aruba, located in Singapore 
and supported by Ramsay 
Health Care Australia Pty 
Ltd Information Technology 
team 

There is no cost to the tax 
payer for this service. 
 

There are no apps provided, patients connect using the patient 
identifier on their wristband (When a patient is admitted, they 
receive a wristband and the number on the wristband is 
automatically linked to the wifi system). Public can connect 
free of charge by registering their email address. 
 

(i) The wifi system tracks access via MAC address to 
ensure a patient only connects two devices. 



Site (a) (b) (c) (d) 
(ii) The wifi system detects this to facilitate the access 

but does not store this information for future 
reference. 

(iii) The wifi system does not utilise cookies. 
(iv) The wifi system knows what hospital you are 

connecting to, but does not record this for future 
reference. 

(v) The wifi system does not request or track any 
demographic data. 

(vi) The wifi system does not use data for advertising or 
analytic purposes. 

(vii) The wifi system does not use patient names – patients 
are identified by their wristband number. PHC uses 
this process to allow PHC to provide patients with 
more wifi speed/bandwidth/devices compared to 
other visitors using the wifi. 

Television (includes 
all free to air channels, 
3 movie channels and 
3 radio stations) 
 

The movie service is 
provided by Easystream. 

There is no cost to the 
taxpayer for this service. 

(i) N/A 
(ii) N/A 

(iii) No data is collected. 
(iv) No location data is provided. 
(v) No demographic data is provided.  

(vi) N/A 
(vii) No patient identifying data is provided or collected. 

Murray 
District 
Hospital 

Free-To-Air 
Television 

Hills Health Solutions 
Unit 1, Building F 
3-29 Birnie Ave 
Lidcombe  NSW 2141 

$10,080.00 
per annum 

No details are provided to the vendor. 

Fremantle 
Hospital 

Free to Air 
Television 

Hills Health Solutions 
Unit 1, Building F 
3-29 Birnie Ave 
Lidcombe  NSW 2141 

There is no cost to the 
taxpayer for this service. 

No details are provided to the vendor. 

Movie Channels 

 


