
LEGISLATIVE COUNCIL  
Question On Notice  

Thursday, 2 April 2020  

2882. Hon Alison Xamon to the Leader of the House representing the Attorney General  

(1) I refer to Victim Support Services in place in the court systems around Western Australia, 
and I ask: 
(a) for each court location, for each of the last 5 years, could the Minister please provide the 
following information about victim support services: 
(i) is a victim support service in place; 
(ii) which organisation, agency or body holds the contract to provide victim support services; 
(iii) how many staff are employed by the victim support service; 
(iv) how many volunteers are overseen by the victim support service; and 
(v) where victim support services exist, could the Minister please clarify if the victim support 
services cater to: 
(A) clients attending court for criminal matters only; 
(B) clients attending court for civil matters only; and 
(C) clients attending court for either civil or criminal matters; 
(b) could the Minister please explain how people who would be eligible for victim support 
services are made aware that these services exist? 
(2) I refer to volunteers in Victim Support Services in place in the court systems around 
Western Australia and I ask: 
(a) does the Department have a policy regarding volunteer assistance in the victim support 
services; 
(b) if yes to (a), will the Minister please table that policy; 
(c) if no to (a), why not; 
(d) what, if any, training has been or is provided to volunteers in the victim support services; 
(e) who is responsible for developing and providing training to volunteers in victim support 
services; and 
(f) is any assistance outside volunteer labour available to people attending court for civil 
matters generally, and for VRO matters specifically? 
 

 
Answer 

(1)(a)(i) Yes, support services for victims have been in place for the last five years, for the 
following jurisdictions and at the following locations – 

1. Child Witness Service – located in District Court Building and providing services at 
Perth metropolitan court locations for the Magistrates Court of Western Australia, 
Children’s Court of Western Australia, District Court of Western Australia, and 
Supreme Court of Western Australia. 

2. Family Violence Service – located in and providing services for the Magistrates Court 
of Western Australia at Armadale, Fremantle, Joondalup, Midland, Perth and 
Rockingham. 

3. Victim Support Service – located in District Court Building and providing services at 
Perth metropolitan court locations for the Magistrates Court of Western Australia, 
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Volunteer Management  

Policy Statement 

Purpose 

1. To assist business areas and volunteer program coordinators in the 
engagement and management of volunteers. 

2. To recognise, value and support volunteers and the services they provide 
to clients of the Department of the Attorney General (the Department) in 
the achievement of its goals.  

3. To engender an environment of integration, trust and support that 
recognises the reasons for partnerships between volunteers and business 
areas of the Department. 

Scope 

4. This Policy applies to all volunteers (excluding Justices of the Peace) and 
Departmental employees of the Department. 

5. This Policy must be used in conjunction with established business level 
guidelines in the Department’s Court Counselling and Support Service, 
Court Welfare Service and Community Guardianship Program. 

Policy  

6. A volunteer is recognised by the Department as someone who chooses to 
engage in specified, unpaid activities within, and on behalf of, the 
Department for the benefit of the community, the organisation and 
themselves. Volunteers participate: 

6.1. of their own free will;  

6.2. in the direct provision of services to the Department’s diverse 
clients;   

6.3. without financial reward (except for the reimbursement of 
reasonable expenses incurred where agreed to by business areas 
and the volunteer); and 

6.4. in clearly established tasks and/or roles not designated to paid staff. 

Business Area Responsibilities 

7. The business area will be responsible for ensuring the successful 
management of volunteer partnerships by: 
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7.1. ensuring good, ongoing and coordinated communication between 
business areas, volunteers and employees; 

7.2. assigning work that is consistent with, and positively supports, the 
achievement of specific (business) objectives;  

7.3. allocating work that is meaningful, not contrived or taking advantage 
of volunteers; and 

7.4. ensuring that tasks complement, rather than displace the work of 
Departmental employees.   

8. Business areas must develop procedures for the effective planning and 
management of volunteer programs in accordance with the Government’s 
Guidelines for Successful Partnerships between Public Sector Agencies 
and Volunteers (Government Guidelines), this Policy, and the resources in 
the References list at the end of this document.  

9. Business areas should provide sufficient resources, including a paid staff 
member with appropriate volunteer management skills, to plan and 
coordinate volunteer activities with provision for: 

9.1. insurance cover;  

9.2. workspace and equipment so that volunteers have the necessary 
support to undertake their roles effectively; and 

9.3. the reimbursement of reasonable costs, by completion of the 
Volunteer Expense Reimbursement Claim form and subject to 
approval in accordance with business area guidelines. 

10. Business areas may work with peak organisations to coordinate the 
activities of other volunteers e.g. Red Cross and S.H.A.R.K. Youth 
Program, provided a clear understanding of roles and responsibilities is 
undertaken for positive effect with all parties involved. 

Volunteer Responsibilities 

11. Volunteers are required to observe the same protocols as paid employees 
of the Department in relation to ethical, legislative and policy issues.  

 
12. Volunteers must not allow private interests to interfere with the proper 

discharge of their volunteering roles and must always ensure that their 
conduct can survive any scrutiny. 

13. Volunteers must be familiar, and act consistently with, the Department’s 
Code of Conduct and other key departmental policies identified in the 
References list at the end of this Policy. 

14. Volunteers often have access to information that is not available to the 
general public. This may include draft documents on policy options under 
consideration, information which might be commercially sensitive, 
information of a personal nature about employees or clients etc. It is of the 
utmost importance, both in fulfilling their obligations to the organisation and 
in maintaining public confidence in the work of the public sector, that 
volunteers, at all times, respect the confidentiality of this information and 
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knowledge.  Managers must ensure that volunteers are aware 
confidentiality requirements and complete a Volunteer’s Confidentiality 
Agreement.    

15. Volunteers are responsible for understanding the financial implications of 
entering into a volunteering arrangement, particularly with regard to 
taxation and the reimbursement of costs. 

16. Volunteers may generally enhance future job opportunities through the 
skills, knowledge and leadership experience they gain, however 
volunteering is not endorsed as a precondition for paid employment, or as 
a means of securing paid employment in the Department.  

Management Responsibilities 

17. Volunteer program coordinators and Departmental staff responsible for the 
support and supervision of volunteers will ensure appropriate processes 
are observed at every point of a volunteer’s engagement from selection 
through to management and cessation in accordance with this Policy and 
the Government’s Guidelines. 

18. Volunteer program coordinators must familiarise themselves with 
legislative/ insurance options and undertake appropriate insurance cover 
for volunteers so that their activities do not put people, including 
themselves, at risk of harm or injury.    

19. Volunteer access to the Department’s security systems (e.g., system login 
requests) are subject to the approval of the relevant Delegated Authority 
and conditions as in the Department’s Computer and Telecommunications 
Facilities Policy. Login Request forms, the list of approvers and relevant 
policies are all available on the Information Technology & 
Telecommunications Computing Standards and Policy page of the 
Departmental intranet.  

20. The potential for any conflict of interest between the volunteer’s outside 
interests and their role in the Department should be assessed prior to a 
volunteer role being offered and documented in accordance with 
Departmental policy.   

21. Any conflicts of interest identified during the term of their role must be 
declared and managed in accordance with the Department’s Volunteer 
Conflict of Interest Policy.  

22. Upon a volunteer’s cessation with the Department, volunteer program 
coordinators must ensure that system login authorisations, security access 
and access to other Departmental resources are discontinued; and 
equipment such as mobile phones is retrieved.  

Volunteer Selection and Engagement 

23. Business areas should aim to mirror the diversity of their customer profiles 
with the diversity of their volunteers to better match customer/volunteer 
relationships and improve service delivery. The establishment of effective 
volunteer partnerships with Aboriginal people is a priority for the 
Department. The principles of the Equal Opportunity Act, 1984 apply. 
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24. Prior to the appointment of any person into or within the Department, a 
valid criminal record screening of that person must be provided or 
undertaken in accordance with the Employment Suitability - Criminal 
Record Check and Security Vetting Policy.   

25. For identified positions, a ‘Working With Children’ check must be 
undertaken in accordance with the Employment Suitability - Criminal 
Record Check and Security Vetting Policy .  Information shall be managed 
and stored in accordance with those policies. 

26. In Persons within scope who are over the age of 18 years who have been 
resident overseas in the previous five years (this includes Australian 
citizens and New Zealand citizens) will be required to obtain a police 
certificate from the country of residence.  The police certificate must cover 
the period of time from the issue date back to: the age the person in scope 
ceased to be a minor; or must cover the entire period of residence in the 
country.  Such certification shall be dated within 12 months of the last 
departure from the previous country of residence.  The relevant manager 
will request this information be provided prior to any interview or as quickly 
as possible thereafter. 

27. Prior to the commencement of their roles, a formalised written agreement 
between business areas and signed by the volunteer should document: 

27.1. reasons for the partnership and mutual obligations; 

27.2. tasks, responsibilities and minimum time commitments; and 

27.3. accountability with regard to confidentiality in accordance with the 
Department’s Confidentiality and Information Privacy Policy and 
other policies identified at the end of this document. 

28. A probationary period should be incorporated into volunteer appointments 
with clear communication and recognition of a change in status when the 
probation period is achieved. An opportunity to review the arrangement is 
also provided at this point.  

Training and Accountability 

29. Upon commencement volunteers must receive an induction into the 
Department and the business area.  Managers and or supervisors must 
also stress the importance of volunteers demonstrating high standards and 
practice of ethical conduct and behaviour as required under the 
Department’s Code of Conduct and Public Sector Code of Ethics.  

30. Volunteers must be clearly informed about risk management strategies 
such as occupational health and safety, the use of relevant procedural 
manuals and fire and emergency procedures.  

31. Volunteers must be informed that they are accountable for their actions, 
and are generally expected to observe the same protocols as paid staff in 
relation to a variety of legislative and policy issues as listed in this Policy’s 
References and Attachments. These accountabilities must be clearly 
communicated and documented in partnership agreements and 
periodically reinforced throughout the volunteer’s period of engagement. 
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32. Further appropriate training should be offered to volunteers where it is 
required to effectively fulfil their roles.  

33. Where training is mandatory for a volunteer’s role, that training must be 
completed in full prior to them undertaking responsibilities within the 
Department. 

References and Attachments 

References 

� Civil Liability Act 2002 
� Equal Opportunity Act 1984 
� Occupational Health and Safety Act 1984 
� Insurance Commission of Western Australia (Amended) Act 2002 
� Privacy Act 1988 
� Public Sector Management Act 1994 
� Volunteers (Protection from Liability) Act 2002 
� Working with Children (Criminal Record Checking) Act 2004 
� Workplace Relations Act 1996 
� Workers Compensation and Injury Management Act 1981 
� Public Sector  Commissioner’s Circular 2009 – 16 Guidelines for Successful 

Partnerships Between Public Sector Agencies and Volunteers   
� Public Sector Commission, Western Australian Public Sector Code of Ethics 
� Department for Communities Volunteers Resource Online, Volunteering WA   

http://www.volunteeringwa.org.au/Home.aspx; 
� Department of Commerce WorkSafe WA OSH and Volunteers  
� Code of Conduct 
� Confidentiality and Information Privacy Policy 
� Information Technology & Telecommunications Computing Standards and 

Policy  
� Corruption Prevention Policy and Reporting Procedures 
� Child Protection Policy and Procedures 
� Gifts and Benefits Policy  
� Occupational Safety and Health Policy 
� Public Interest Disclosure Policy 
� Conflict of Interest Policy and Procedures 
� Employment Suitability – Criminal Screening and Security Vetting Policy and 

Procedures 

Forms 

� Volunteer Confidentiality Agreement 
� Volunteer Declaration Conflict of Interest 
� Volunteer Expenses Reimbursement Claim Form  
� Justice of the Peace Expenses Claim Form  
� National Criminal History Check Proof of Identity and Consent 

(HRD0013AG) 
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Children’s Court of Western Australia, District Court of Western Australia, and 
Supreme Court of Western Australia. 

4. Victim Support and Child Witness Service – located in the Magistrates Court of 
Western Australia at Albany, Broome, Bunbury, Carnarvon, Derby, Esperance, 
Geraldton, Kalgoorlie, Karratha, Kununurra, Peel, Northam, South Hedland, and 
District Court Building; and providing services at these regional locations for the 
Magistrates Court of Western Australia, Children’s Court of Western Australia, 
District Court of Western Australia, and Supreme Court of Western Australia. 

(1)(a)(ii)  All services are currently delivered by Department of Justice employees.                 

Over the last five years, the exception was Victim Support and Child Witness Service which 
was delivered by the following contracted services up to and including 17 March 2020 –  

 Albany – sole contractor 2015 to 2019 / Anglicare 2019 to 17 March 
2020 

 Broome – Anglicare 
 Bunbury (two positions) – 

1. sole contractor and 
2. sole contractor 2015-2019 / Anglicare 2019 to 17 March 2020 

 Carnarvon – Centacare 
 Derby – Anglicare 
 Esperance – Centrecare 
 Geraldton (two positions) – Centacare 
 Kalgoorlie (two positions) – Anglicare 
 Karratha – Anglicare 
 Kununurra – Anglicare. 

(1)(a)(iii)    Staff employed to deliver victim support services in the metropolitan area for the 
last 5 years are: 

1. Child Witness Service – 6 Full Time Equivalent (FTE). 
2. Family Violence Service - 15FTE. 
3. Victim Support Service - 6FTE to 8 March 2020; 7FTE from 9 March 2020. 
4. Victim Support and Child Witness Service – 2.6FTE to 17 March 2020; 18FTE from 

18 March 2020. 

(1)(a)(iv) Total number of active volunteers for the last five years for Child Witness Service 
(CWS), Family Violence Service (FVS), Victim Support Service (VSS), and Victim Support 
and Child Witness Service (VSCWS). 

  2020 2019 2018 2017 2016 2015 

Metro - VSS 23 23 22 25  32  25 

Metro- FVS 15 15 16 24  36  30 

Metro - CWS 5 5 3 7  1  1 



Peel - VSCWS 2 2 2 2 9 3 

Albany - VSCWS   4 5 6 3 6 

Bunbury - VSCWS 4 4 4 5 7 7 

Esperance - VSCWS 1 1 2 2 1 3 

Geraldton - VSCWS           2 

Total 50 54 54 71 89 77 

  

(1)(a)(v) The following describes criminal versus civil support for each Service. 

1. Child Witness Service – mostly criminal; support is available for some civil clients 
(for example: restraining order applications where a child has been called as a 
witness). 

2. Family Violence Service - civil (restraining order matters) and criminal (family 
violence list matters) for family violence victims. 

3. Victim Support Service – mostly criminal; support is also available for some civil 
clients (for example: historical child sexual abuse). 

4. Victim Support and Child Witness Service – mostly criminal; support is available for 
some civil clients (for example: restraining order applicants who are existing criminal 
clients). 

(1)(b)   

• All referrals received by WA Police, the Office of the Director of Public Prosecutions 
or other agencies initiate an offer of service being made. 

• Court registry staff advise court clients of the services. 
• Information is available by Departmental website and pamphlets. 

(2)(a)   Yes, the Department of Justice’s Volunteer Management Policy. 

(2)(b)   Yes, please see tabled paper number  

(2)(c)   Not applicable. 

(2)(d)   Once a volunteer has been successfully appointed by a formal recruitment process, 
then mandatory onboarding training is provided. This includes corporate policies and service 
delivery policies and procedures. Ongoing training and supervision is available for all 
volunteers. 

(2)(e)   The Team Manager, Volunteer and Administration Service in conjunction with the 
relevant service delivery manager, for example Manager Victim Support Service. 

(2)(f)    Question 1(a)(v) relates. 

            Specific to restraining order matters – 



• Family Violence Service is available at the Magistrates Court of Western Australia at 
Armadale, Fremantle, Joondalup, Midland, Perth and Rockingham. This Service is 
available for family violence victims involved in the court system, including family 
violence victims who are Family Violence Restraining Order applicants. 

• Victim Support and Child Witness Service is available to provide support to existing 
criminal clients who are also restraining order applicants. 
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