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Perth Festival Noongar Wonderland 2022. Credit: Court McAllister

Acknowledgment 
of country
Lotterywest acknowledges the Aboriginal 
and Torres Strait Islander People as 
the original custodians of this country, 
recognising their connection to land, 
waters and community. We respect their 
cultures and Elders, past and present. 

Ngala kaaditj Whadjuk moort keyen kaadak 
nidja boodja – We acknowledge Whadjuk 
Noongar people as the original custodians 
of the land on which we are based. 
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It is our pleasure to provide the 2021-22 Annual Report.

Thanks to Lotterywest players and our network of almost 500 
retailers across the state, we were able to achieve our best year of 
results in 2021-22. The year saw us return over $1B to the Western 
Australian community through prizes won by players, commissions 
retained by retailers, and returns provided to our WA community 
through Lotterywest grants and statutory allocations. 

With the help of some exciting game changes and a series of amazing jackpots, our 
players participated like never before, and were rewarded with a record $708.8M in 
prizes across all Divisions. 

Who could forget the joy of the syndicate of 55 gym-going ladies, taking out the entire 
$80M Powerball jackpot in December, or the almost 200 members of the Kalgoorlie 
syndicate who took home a $63M share of the $120M Powerball jackpot prize pool in 
February? In total, WA saw 73 Division One winning tickets sharing in $256.8M and 
70 Scratch’n’Win Top Prize winners sharing in $5.7M.

Our incredible network of retailers continued to meet the needs of our players across 
the state, despite many business challenges, supporting a record year of sales 
and with the commissions retained by retailers helping to sustain these vital small 
businesses and the hundreds of jobs they create. 

Lotterywest has worked closely with our retailers during COVID-19 to make sure we 
could continue to serve our customers, and we acknowledge the operating challenges 
they continue to face including tight labour markets and long-term changes in retail 
and our players preferences. 

We are working hard to make 
sure our retail partners have 

the tools they need to be 
resilient and adaptable in the 
face of any future disruptions 

and ongoing retail trends...

Kings Park Festival Floral Regalia 2021.

Foreword
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We are working hard to make sure our retail partners have the tools they need 
to be resilient and adaptable in the face of any future disruptions and ongoing 
retail trends, and that together we can meet the evolving needs of our players. We 
extend our appreciation to our network of almost 500 retailers for their hard work 
and dedication in serving our players and representing the Lotterywest brand.

For almost 90 years, the Lotterywest vision has been to build a better Western 
Australia together, and this vision continues to be served by our unique model as 
the only government owned and operated lottery in the country, with all available 
profits returned to the WA community through direct grants and statutory 
allocations.

In 2021-22, a total of $217.6M was returned to the WA community through our 
statutory allocations to Health, Arts and Culture, and Sports, and a further $105.4M 
was reinvested through our direct community grants including 454 grants to 428 
organisations. 

Our grant-making is guided by our Community Investment Framework which 
identifies five areas of priority; Inclusive thriving community, Connected cultural 
experiences, Protected sustainable ecosystems, Smart innovative society and 
Active healthy people. 

Innovation is critical to a thriving WA and in recognition of this, a major focus 
has been placed on our Smart innovative society priority area for grant-making. 
An example is a $3.9M contribution awarded to WA Council of Social Service 
(WACOSS) for a Digital Inclusion Project to build digital skills and capability 
for the community service sector. This is also the first grant awarded under our 
Developing Solutions grants program which targets grant-making for systemic 
change across WA.

The Lotterywest Board and Leadership team had the privilege of attending several 
grant certificate presentations over the year. It was a great opportunity to meet the 
many organisations we support and see the impact that their initiatives are having 
in the WA community. 

One of our long-standing statutory payments towards the arts sector is a $7.7M 
contribution to Screenwest, Western Australia’s screen funding and development 
organisation that supports film, television and digital production. Through 
Lotterywest support, Screenwest was able to develop and produce a number of 
feature films, TV series, documentaries, short films, web series, interactive projects 
and film festivals on WA soil. 

We are committed to world’s best practice when it comes to responsible gambling. 
To this effect, work continues across the organisation to ensure that our players 
are encouraged to play responsibly with the aim of promoting and strengthening 
gambling safety across the whole community.

In August we said farewell to outgoing Chief Executive Officer Susan Hunt PSM 
who retired after four years in the role. On behalf of the Board and staff, I thank 
Susan for her outstanding contribution to Lotterywest and Healthway. Special 
thanks go to Jeremy Hubble for leading Lotterywest Healthway until Ralph joined 
us in February 2022.

We thank the Board members, the Executive team, and all the staff at Lotterywest 
who work so hard to make a real difference to the lives of all Western Australians.

We also thank the Hon Mark McGowan MLA as our responsible Minister for his 
ongoing support and strong leadership.

Professor Peter Klinken  
AC FAHMS FTSE CitWA 
Chair

Mr David (Ralph) Addis 
Chief Executive Officer



Lotterywest Annual Report 2021-226

Over $1B returned to the WA community 
through grants and prizes$1.2B

Total Lottery sales

$708.8M
Total returned to WA community in prizes

73 70
WA Division One 

winners
Top Prize winners for 

Scratch’n’Win

$256.8M $5.7M

$323M
Total returned to the WA community in 
direct grants and statutory allocations 

$217.6M

428 454

$105.4M
Statutory 

allocations
(Health, Arts and Sports)

Organisations Grants

Direct grants

2021-22 highlights
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High-impact grant-making 
partnerships established 

across sectors 

Record prizes won by 
WA including two large 

syndicate wins

Shopfits for 153 stores 
completed – Network 
is now 95% updated 

OZ Lotto game changes 
introducing 2 extra balls and a 
third supplementary number

Player safety enhanced 
via the Gambling 
Safety Program

Strengthened balance 
sheet to support future 

investment

A new online learning 
management system 

Community Investment 
Framework re-established 

after finalising the COVID-19 
Relief Fund

Two new strategic grant-making 
streams launched being the 

Legacy Fund and Developing 
Solutions

Ministerial support to proceed 
with amendments to the 

Lotteries Commission Act
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Our vision

Our purpose

Our commitment
Building a better Western Australia together.

To enhance the quality of life and wellbeing for all Western Australians 
through the funding and support we provide to our grant customers 
and by running our lottery business with excellence and integrity. 

We are committed to integrity, optimising the return to the Western Australian 
community and to strengthening diversity and inclusivity. 

Our key measures

Customer focused
We align our business culture to the 
ever-evolving needs and requirements 
of the people and organisations we 
work with. We offer products, services 
and solutions to provide the best 
possible customer experience.

Confident
We enjoy working for a vibrant 
organisation, providing hope and 
opportunity. We are bold, motivated 
and confident in our collective ability.

Authentic
We are true to ourselves by being 
open, honest and committed.

Smart
We find ways to do the right things 
better.

Reliable
We provide clarity of expectation, 
consistency of delivery and quality 
outcomes.

Adaptable
We know our business and our 
environment. We make the most of 
opportunities and choose when and 
how to change.

Our values

Sales per adult*

Lottery operations 
expenses as a % of sales

Target

Target

Actual

Actual

$544.35

$438.33

5.57%

7.53%

Total allocation to 
beneficiaries per capita

Total allocation to 
beneficiaries as a % of sales

Grants operations expenses as 
a % of direct grants approved

Target

Target

Target

Actual

Actual

Actual

$116.40

$101.87

29.31%

13.58%

26.90%

12.26%

For full KPI details see pages 67 and 68

Strategic framework
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Our Strategic Plan
Lotterywest’s 2018-2023 Strategic Plan was refreshed this year with minor amendments to ensure currency. The Strategic Plan contains five focus areas, each with a 
destination statement and the necessary building blocks to achieving these outcomes outlined below.

O
ur
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g 
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Stakeholder 
management

Operating our business Products and services Channel Brand

Creating public value

Delivering excellent customer experience

Smarter internal processes

Optimising capability

Lotterywest increases 
public value to WA 
through operating 
our lottery, grant 

making and servicing 
Healthway.

Lotterywest has an 
expanded customer 

base that is increasingly 
satisfied, loyal and actively 
engaged with Lotterywest 

games and our grant 
making leaves an enduring 

community legacy.

Lotterywest 
distributes products 

and services to 
customers where 

they are, when and 
how they want.

Lotterywest’s brand 
strengthens our 
social licence to 

operate.

Lotterywest is 
increasingly trusted 
and valued by our 
key stakeholders.
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Our services

Sale of lottery 
products to the public 
of Western Australia.

Provision of grants 
and other distributions 
to the community of 
Western Australia.

Functions in accordance with 
the Service Level Arrangement 
with Healthway.

Our purpose
To enhance the quality of life 
and wellbeing for all Western 
Australians through the funding 
and support we provide to our 
beneficiaries and by running our 
lottery business with excellence 
and integrity.

 • Sales per adult

 • Total allocation to beneficiaries 
per capita

 • Total allocation to beneficiaries 
as a % of sales

 • Lottery operations expenses as 
a % of sales

 • Grants operations expenses as 
a % of direct grants approved.

Our key performance 
indicators

Lotterywest continues to contribute to the State Recovery Plan through funding and support to local governments and community groups. We also provided record funding in 2021-22 to 
Arts, Sports and Health statutory beneficiaries, increasing their capacity to respond. 

Changes to outcome-based management framework
Outcome-based management framework did not change during 2021-22.

Performance Management Framework 
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Where does the money come from?
Sale of lottery products
96%

Other
4%
GST recoup - 3%
Other - 1%

Where does the money go?
Prizes
52%

Increase cash and 
investment held

5%

GST paid
4%

Retailer 
commission
7%

Operation costs
7%

Grants payments
25%

Based on cash flow
Based on cash flow
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Organisational 
structure 

Board of Commissioners 
Prof. Peter Klinken AC (Chair) 

Stephen Carre OAM 
 Prof. Kingsley Dixon 

Hon. Jim McGinty AM 
Brianna Peake 

Rubini Ventouras

Chief Executive Officer 
Ralph Addis

Audit and Risk Management Committee 
Stephen Carre OAM (Chair) 

Prof. Peter Klinken AC 
Hon. Jim McGinty AM

Minister Responsible 
Hon. Mark McGowan MLA 

Premier

Executive Support Media and Communications

Lotteries
General Manager

Ioannis Gerothanasis

Analysis and Monitoring

Lottery Operations and 
Support

Marketing and Sales

Lottery Planning and 
Delivery

Technology Services
Chief Information Officer

Caroline Niewiarowski-Fish

Technology Services 
Strategy and Enablement

Technology Services 
Digital Delivery

Technology Services 
Service Operations

Technology Services 
Service Delivery

Business Systems 

Digital Transformation

Grants and Community 
Development

General Manager

Lorna Pritchard

Grant Administration

Grants Development and 
Partnerships

Grants Quality Assurance 

Community Impact and 
Analysis

Health Promotion

Corporate Services
General Manager / CFO

Jeremy Hubble

Business Services

Finance Services

Legal Services

People and Culture

Planning

Risk and Audit

Security and Assurance

Health Promotion 
(Healthway)

Executive Director

Julia Knapton

Partnerships

Projects

Policy and Research

Healthway is the primary entity 
responsible for delivering our shared 
commitment to Health Promotion.  
Healthway is a separate statutory 
entity and reports to an independent 
Board under the Western Australian 
Health Promotion Foundation Act 2016
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Professor Kingsley Dixon FLS FTSE joined the 
Lotterywest Board in December 2017. Kingsley is a 
renowned botanist and Western Australia’s 2016 Scientist of 
the Year. He is well known for his research into conservation 
and restoration of biodiverse ecosystems including 
threatened species conservation. He established and was 
the Foundation Director of Kings Park’s science program 
for 32 years until accepting a personal chair in botany at 
Curtin University in 2015. He has a Bachelor of Science 
(Hons) and PhD from the University of Western Australia, 
Kingsley is also a Board Member of the International 
Society for Ecological Restoration, Foundation Chair of The 
Society for Ecological Restoration Australasia, Co-chair of 
the IUCN Orchid Specialist Group, Foundation Chair of the 
International Network for Seed Based Restoration. He is 
the Foundation Chair of the international operative cultural 
group FROLIC. 

Professor Peter Klinken AC FAHMS FTSE CitWA 
(Chair) joined the Lotterywest Board as Chair in October 
2018. Peter is an eminent leader, academic, scientist and 
for over 15 years was the Director of the Western Australian 
Institute of Medical Research and the Harry Perkins 
Institute of Medical Research. Presently he is the Chief 
Scientist of Western Australia and holds a Companion of 
the Order of Australia. Peter is a graduate of the University 
of Western Australia with a Bachelor of Science, a PhD 
in Biochemistry, and Diploma of Education and is also 
the Chair of the Western Australian Health Promotion 
Foundation (Healthway) Board.

Corporate structure 
Board of Commissioners

Stephen Carre OAM joined the Lotterywest Board in 
December 2013. Stephen brings a wealth of experience 
as a small business owner of his multi-award winning IGA 
store in Swanbourne. He is a member of the National Retail 
Group for Metcash Ltd. He was founder of the Western 
Australian food and distribution business Farm to Table 
which supports farmers to distribute their products to 
independent retailers and supermarkets. Stephen is also a 
Board Member of Healthway and has held senior roles at 
Bankwest, and worked nationally with Westpac, National 
Australia Bank and Insurance Australia Group. He is a 
Certified Public Accountant and has a Bachelor of Business 
and Master of Business Administration. He is a Fellow of the 
Australian Institute of Company Directors and is the Chair 
of the Lotterywest Audit and Risk Management Committee. 
Stephen was recently awarded the Medal of the Order of 
Australia (OAM) in the 2022 Queen’s Birthday Honours for 
his service to the community.
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Rubini Ventouras joined the Lotterywest Board in June 
2021. Rubini brings more than 20 years of international 
experience in legal and commercial sectors. Appointed 
as a Trustee of the WA Museum in July 2012, she is 
also a member of the WA Museum’s Audit and Finance 
Committee and a Director of the Foundation for the WA 
Museum. Rubini holds a Bachelor of Law and Bachelor of 
Commerce (Accounting) and is admitted to practice law in 
the Western Australia and High Court of Australia. She is 
currently General Counsel at Australian Capital Equity.

Brianna Peake joined the Lotterywest Board in June 
2021. Brianna has a wealth of experience in corporate 
affairs, government, and stakeholder relations. She holds 
a Bachelor of Science (Natural Resource Management) 
from the Faculty of Agriculture, University of Western 
Australia, and became a fellow of the Australian Rural 
Leadership Foundation in 2015. Brianna was the Chief 
External Relations Officer at CBH Group for six years and 
is currently the General Manager – Geraldton Zone for 
CBH Group. She is a graduate of the Australian Institute of 
Company Directors. 

Board of Commissioners

Hon. Jim McGinty AM BA B.Juris (Hons) LLB joined 
the Lotterywest Board in August 2018. During his 19-year 
term as Member for Fremantle in the Western Australian 
Parliament he held positions of Minister for Health (2003-08), 
Attorney-General (2001-08) and Leader of the Opposition 
(1994-96). As Attorney-General, he is recognised for his 
contribution to law reform to reflect 21st century standards 
and values. Among his community commitments, Jim is 
Chair of Communicare, Chair of Graylands Reconfiguration 
and Forensic Taskforce, and a board member of Healthway. 
He is a former Board Member of Telethon Kids Institute 
and Brightwater Care Group and former Chair of North 
Metropolitan Health Service. He also volunteers with 
Fremantle Sea Rescue. 
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Corporate structure 
Leadership team

Ralph Addis commenced as Lotterywest and Healthway 
Chief Executive Officer in February 2022. Ralph has 
worked in the Western Australian Public Sector since 
2014, initially as Director General of the Department of 
Regional Development, then in 2017 as Director General 
of the newly formed Department of Primary Industries 
and Regional Development. Ralph has a natural affinity 
with regional WA, having grown up in the Great Southern 
and spending almost 20 years in the Kimberley region in 
a number of roles, including as founding CEO of Wunan 
Foundation and Chair of the Kimberley Development 
Commission. Ralph is a Chartered Accountant, holds 
a degree in Commerce, a Master of Economic Studies 
and is a graduate member of the Australian Institute of 
Company Directors. 

Ioannis Gerothanasis leads Lotterywest’s Lotteries 
business unit which is responsible for marketing, sales, 
operational support, business and game development 
and key lottery projects. He has 18 years of international 
management experience working for large multi-national 
organisations on projects in the Asia Pacific, North and 
South America, Europe and the Middle East, initially in 
the travel and tourism industry, and later in the lottery 
industry. Ioannis has substantial experience in project and 
program management, information technology and public 
and private sector tendering. He holds a Bachelor of 
Business in Management and Organisational Behaviour. 

Lorna Pritchard leads Lotterywest’s Grants and 
Community Development business unit distributing over 
$100M per annum to over 450 grants into the Western 
Australian community. Lorna hails from Aotearoa New 
Zealand and for the past 26 years has worked with local 
leaders, organisations, and government agencies to 
support, develop and strengthen communities. Throughout 
her career, Lorna has chosen roles where she can make an 
impact and is a key champion of culture and collaboration. 
She drives success, embraces change and new initiatives, 
and works to ensure Lotterywest continues to be the 
leading grant-maker for the community in WA.
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Leadership team

Jeremy Hubble leads Lotterywest’s Corporate Services 
business unit which is responsible for the organisation’s 
financial, legal, audit and risk, planning, business 
services, security and human resources operations. He 
is responsible for overarching financial management, 
integrity, governance and statutory compliance. Jeremy 
is a qualified Chartered Accountant with substantial 
experience in commerce and government. He has 
extensive corporate governance experience and is a 
member of the Australian Institute of Company Directors. 
Before joining Lotterywest, Jeremy was a senior 
executive in both state and local government and has 
held senior positions in major accounting and public 
commercial entities. He holds a Bachelor of Business and 
a Master of Business Administration.

Caroline Niewiarowski-Fish leads Lotterywest’s 
Technology Services business unit responsible for 
leading and empowering the Technology Services team 
to deliver modern, secure, integrated, fit-for-purpose 
technology solutions for Lotterywest and Healthway 
customers, retailers, staff and other stakeholders. 
Caroline has 15 years’ experience in leading and team 
management across the public and private sector, with 
extensive experience in managing and implementing 
transformative and contemporary service provision 
in complex organisations. With strong technical and 
leadership experience, she has a proven track record of 
delivering high calibre, commercial results in programs, 
projects, operational and organisational transformation 
in agile business environments. She holds a Bachelor of 
Engineering (Software Engineering) Honours. 

Julia Knapton is the Executive Director Healthway, 
responsible for leading Healthway’s grants programs 
including strategic partnerships, research, health 
promotion and evaluation, and strategic health promotion. 
Julia is an experienced public health practitioner, having 
worked in various roles in education and health for more 
than 25 years. Her experience spans the areas of physical 
and health education, health promotion, social marketing, 
contract and program management as well as strategic 
policy. Prior to working at Lotterywest Healthway, Julia 
was Director Planning, Policy and Strategy at the Mental 
Health Commission. She holds a Bachelor of Physical 
Education, Post Graduate Diplomas in Education and 
Health Promotion, a Masters in Public Health and a 
Graduate Certificate in Public Sector Management.
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In late 2021, we engaged with our retail network to develop 
an enhanced sustainability model by analysing their 
business’s financial information. Participation was optional 
and via a third-party and retailers had the option to 
remain anonymous. This model, along with regular retailer 
surveying and engagement, provided actionable insights 
for retailers and enabled us to provide improved services to 
support our retailers. Examples of this include introducing a 
third-party mental health service and access to third-party 
lease negotiators. We also commenced work to help define 
future retail models and investigate sustainability options 
ahead of broader consultation in 2022-23.

Significant 
issues 
impacting 
the agency

Our response

Building retail sustainability 
and services

Despite record lottery sales, many retailers are under 
pressure from external drivers in a period of increased 
uncertainty, impacting their confidence for the future.
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Our response

Integrity and 
cyber security 

With increasing reliance on information, it’s 
crucial that we protect our systems against 
emerging cyber security threats while maintaining 
resilience and recovery capabilities. We partner 
with stakeholders across the state to encourage 
cybersecurity best practices ensuring we align 
with industry standards. The confidentiality, 
integrity and availability of data and systems is at 
the core of our business. 

Cyber risks and threats continue to evolve and 
accelerate making their detection, prevention, and 
response more critical to ensure the security and 
availability of our operating systems.

Our response

Technology 
systems renewal 

Technology and customer expectations are changing 
rapidly. To remain relevant and efficient, a number of 
our technology systems need to be updated.

In 2020-21, we commenced a system renewal 
program which we have continued to deliver in 
2021-22. The technology uplift program aims to 
reshape the technology and digital services and 
transition outdated technology platforms. Improving 
our human resources and grants management 
systems have been a focal point for this financial year, 
along with reviewing our enterprise system, improving 
our corporate device management, and reviewing 
replacement of our core gaming system environment. 
This program of works also looks at developing 
capability and capacity to adapt to the scope and 
scale of future needs and advances in technology.

Our response

Privacy and data 
management

We recognise that we manage a large volume of 
sensitive data and understand that behind every 
piece of data is a real person. In 2021-22, we 
renewed our focus on player privacy by enhancing 
our Privacy Policy and Membership Terms and 
Conditions. As we consider opportunities to 
improve our products and services, we are mindful 
of the trust our customers have placed in us to 
use their data in a manner consistent with our 
obligations and values and we are committed to 
providing them with more choice and control over 
how their data is used by Lotterywest.

In an increasingly digital world, our players, retailers, 
grant customers and staff care about their privacy 
and want their information to be managed and 
used responsibly and ethically. They want to know 
the safety of their personal information is being 
respected and that there is clarity on how we store 
and use this information.
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Our response

The world we work and live in is evolving rapidly and there is increasing pressure 
for skilled resources. It’s important that Lotterywest’s workplace is safe, welcoming, 
flexible and empowering to our staff; so that we can meet growth demands and 
attract and retain talent to deliver on our ambitious agenda. 

In 2021-22, we focused on providing a space that supports the delivery of upcoming 
large-scale projects. This included moving all office staff into the one building 
by securing and developing additional space, exploring the adoption of an agile 
approach and piloting flexible working arrangements across the whole organisation 
enabled by improved technology solutions. 

Recognising the tight talent market, we have undertaken a review of our recruitment 
processes. This assessment highlights areas for improvement and provides an 
opportunity to validate planned development strategies. 

Workplace strategy 

Our response

High impact strategic grant-making 

Grassroots Community-Led grant-making is an essential approach to respond 
quickly to local and place-based needs and is a way of grant-making that 
encourages locally empowered community development. Not all challenges and 
opportunities facing communities that Lotterywest funds under the Community 
Investment Framework can be addressed by relying on grassroots approaches, 
some need proactive support and partnering to be successfully developed.

Finalising the COVID-19 Relief Fund and returning to the Community Investment 
Framework has provided us with a unique opportunity to further strengthen our 
grant-making program for the benefit of the Western Australian community.

The Community Legacy and Developing Solutions grant streams were launched in 
2021-22, embedding high impact and strategic grant-making practices at Lotterywest. 
Community Legacy, overseen by Lotterywest’s Board, targets substantial investment 
into an area of significant community benefit and Developing Solutions, through three 
focus areas, targets grant-making for systemic change across WA.

Through monitoring and evaluating Community Legacy and Developing Solutions 
grants we will gain insights to inform future strategic investments and to understand 
our contribution towards achieving positive change in WA. 
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Screenwest Sweet As. Credit: Arena Media
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Our commitment 
to ESG outcomes

Lotterywest exists for the benefit of the Western Australian 
community. We have a proud history in social responsibility, 
evidenced through our dedication to operating a lottery with 
excellence and integrity, supporting responsible gambling and 
supporting the WA community through our grants program. 

Outcomes we aspire to achieve and actions currently 
underway relating to Environment, Society and Governance 
(ESG) are outlined below. 

Kings Park Festival 

Floral Regalia 2021. 

23 Environment 

24 Social

27 Governance 
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We understand our role in the whole of government’s target to reduce gas 
emissions to 80% below 2020 levels by 2030. Our Sustainability Action Plan is 
now well established and ingrained in our business strategy.

Recognising that small steps help play a part on a global scale, there have 
been a number of sustainability highlights over the course of 2021-22 
including: 

 • Thoughtful sourcing of consumables that minimise packaging by using 
refillable containers and buying in bulk 

 • Progression towards a paper-light office with a pilot digital signature 
solution that will streamline internal approvals and external agreements 

 • Commenced transition of our vehicle fleet to low and no-emission vehicles, 
with our first fully electric vehicle due for delivery in 2022-23

 • Progression of our digital capability to better facilitate online meetings and 
reduce travel

Our commitment to recycling has been sustained and we continue to 
host presentations and tours for public and private sector organisations to 
showcase our initiatives and experience embedding sustainability practices. 
We offer a range of supplementary recycling options to staff including organic 
waste, batteries, dental products, soft plastics and office products. 

Our environmental impact extends well beyond our own internal actions by 
encouraging and enabling others through our significant grant funding. 

Following the completion of the COVID-19 Relief Fund in July 2021 we 
transitioned back to our Community Investment Framework which identifies 
protected sustainable ecosystems as a priority area. A focus area in the 
Developing Solutions grant program is ecosystem protection and species 
conservation. 

Lotterywest encourages all grant customers to embed environmental 
sustainability into their community events, programs and initiatives through 
our Good Practice Guide. 

Our Community Grassroots grant program also supports not-for-profits and 
local governments to deliver local, place based solutions to environmental 
issues in WA through this funding pillar. 

Environment 
Sustainability Action Plan

Objective: To meaningfully encourage and contribute to a 
sustainable thriving environment.

CULTURE

WASTE

ENVIRONMENT

GOODS & SERVICES
Minimise landfill by 

promoting waste 
management. 

Encourage creating a 
sustainable, collaborative 
and thriving environment.

Source ethical and 
environmentally 
responsible materials 
and service providers. 

Use energy efficiently 
and reduce our use 

of pollutants.

OUR  
GOALS
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Seeking to improve social outcomes for Western Australians is part of our DNA through our 
support for community, our players and our workforce.

Our community
Our discretionary grant-making through the Community Investment Framework identifies the 
following priority areas supporting our community:

 • Inclusive thriving community

 • Connected cultural experiences

 • Smart innovative society

Our strategic grant-making approach has been harnessed by convening, catalysing and partnering 
with organisations well-placed to drive community impact. Examples in 2021-22 include: 

 • Providing a coordinated response to the pandemic through regular meetings involving the WA 
Country Health, Department of Communities, WA Police, Department of Social Services and 
not-for-profit service delivery providers

 • Collaborating with the WA Council of Social Services and 20 social service partners to build 
digital skills, knowledge and capability for community services and vulnerable individuals in WA

 • Partnering with Spacecubed Foundation to help build a culture of innovation and 
entrepreneurship in WA and find solutions to complex social issues 

Lotterywest continues to focus on providing increased opportunities for Aboriginal and Torres 
Strait Islander (ATSI) people. The importance of truth-telling about the experiences of ATSI people 
is recognised as essential for healing and true reconciliation. We have been working with the 
Department of Premier and Cabinet to support the Aboriginal Empowerment Strategy and the 
State’s commitments under the National Agreement on Closing the Gap.

We are also developing a Legacy Funding program to support large scale initiatives that make 
noticeable community change. 

In addition to our discretionary granting, significant grant funds are provided to our statutory 
beneficiaries for Health, Arts and Sport to support initiatives they deliver that help our community.

Social

Walk for Reconciliation
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Our players
For most people, playing Lotterywest games is fun and low risk, but we recognise that 
some people can experience problems. As a government entity and iconic WA brand, 
Lotterywest is committed to ensuring that our games are safe to play and return value to 
the community. We aim to do everything within our control to create a safe and secure 
environment for our players, based on the principles of player and customer awareness, 
choice, and control supported by our commitment to people’s privacy. 

We embrace our responsibility to remain at the forefront of harm prevention in our games 
and business practices. We have a Gambling Safety Program designed to promote 
and strengthen gambling safety, including careful game design, player education, strict 
advertising standards, retailer and staff training and referrals to problem gambling support 
services. We continuously improve our understanding and effectiveness of our player 
safety approaches and tools by engaging in local, national and international research and 
knowledge sharing with various stakeholders.

Responsible gambling highlights in 2021-22 include: 

 • Participating in Responsible Gambling Awareness Week in November 2021, a cross-
industry collaboration promoting player safety 

 • All retailers completed gambling safety training (1,115 in total), empowering them to 
recognise and respond to signs of problematic play 

 • Animations developed based on real scenarios to support retailers having gambling 
safety conversations 

 • Research conducted into player behaviour and determinants of risky play. Further 
research was conducted to better understand populations with increased vulnerability 
for problematic play, which led to improvements in advertising and media practices 

 • In response to research, our website was updated to further simplify information about 
odds and make this information more easily accessible for players 

 • External input into our gambling safety program was sought through an expert 
advisory committee including academia and support service providers, as well as an 
independent audit of the program

Still from one of the animations developed based on real scenarios 

to support retailers having gambling safety conversations
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Our workforce
We recognise that our workforce is the lifeblood of our organisation and of Healthway’s, 
who we service. Our intention to strengthen and diversify our workforce is outlined 
in our Strategic Workforce Plan. We are committed to providing a workplace where 
diversity, equity and inclusion are valued. With inclusion comes diversity of thought, 
which enables us to provide innovative solutions and creative ideas to deliver the best 
outcomes for our organisation and community. 

In 2021-22 we adjusted our Strategic Plan to highlight this commitment and 
implemented a Diversity, Equity and Inclusion Framework. This Framework is 
underpinned by several policies and plans, including an Access and Inclusion Plan and 
a Multicultural Action Plan. We look forward to further developments in this area in 
2022-23 and remain committed to developing a progressive Reconciliation Action Plan. 

We strive to ensure everyone has access to the same opportunities to thrive, be their 
best and feel empowered to bring their whole selves to work through:

 • A varied and engaging events calendar that allows our staff to actively participate in 
events which promote a better understanding of and celebrate people from diverse 
groups and backgrounds, including Pride, Reconciliation Week, and International 
Women’s Day

 • Continued delivery of training to promote awareness of factors effecting minority 
groups and managing of bias with a sustained staff completion rate of above 80%

 • Recruitment processes which actively promote the application of people with a 
disability and the facilitation of their needs upon employment

 • Ongoing membership of Reconciliation WA and Diversity Council of Australia

 • Introduction of a new Flexible Working Policy which recognises that our staff are at 
their best when they can balance their work and personal needs

 • Ongoing delivery of health promotion opportunities

Our commitment to our workforce and development of sound policies and procedures 
continues to promote Lotterywest as an employer of choice and we are proud to have 
achieved a 73% staff satisfaction rating. 

Lotterywest staff member. Credit: Stewart Allen Photography
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As a government owned entity running a significant lottery and grant program, we are 
committed to maintaining high levels of corporate governance and fostering a culture that 
values ethical behaviour, integrity, and respect. Our Board has outlined a zero tolerance for 
fraud and corruption.

In 2021-22, we focused on enhancing our existing governance and integrity practices. Our 
commitments published on our website let customers know they can expect fairness and 
consistency when making a complaint. We continue to enhance our reporting to the Board, 
Executive, and decision makers across the organisation to increase visibility and facilitate 
discussion and action on key matters. 

We continue to progress the review of the Lotteries Commission Act (1990), identifying 
areas where our legislation can be modernised, improved, or clarified to better support 
Lotterywest’s effective operations. This significant body of work will be a key focus for 
2022-23. 

Through our grant-making and community development work, we encourage all not-for-
profits and local governments across the state to engage in good governance. Lotterywest’s 
Good Practice Guide and our grant-making criteria provide guidance to organisations on how 
they can strengthen their organisational governance for the benefit of the WA community.

Integrity 
This was the second year we completed the Public Sector Commission (PSC) integrity self-
assessment checklist to assess integrity standards across our financial management and 
the business generally. While we scored well, Lotterywest is actively working to address any 
identified gaps. Key actions implemented for 2021-22 include: 

 • Establishing an integrity function within Corporate Services and an Integrity Steering 
Committee

 • Developing a Fraud and Corruption Control Plan 

 • Appointing an additional Public Interest Disclosure (PID) Officer 

 • Introducing an external, independently monitored anonymous reporting service for 
employee concerns relating to fraud or misconduct 

Governance 
Our focus over the coming year is to develop a robust Integrity Framework modelled on the 
Integrity Framework Guide provided by the PSC. 

Integrity training is provided to all staff reflecting the public sector Code of Ethics and our 
Code of Conduct. Current completion rates of integrity training by staff are:

 • 84% Accountable and Ethical Decision Making

 • 83% Conflicts of Interest

 • 81% Public Interest Disclosure

Cyber and data security 
We remain alert to a number of risk areas that could undermine our operations and damage 
our good standing with the community. One risk includes cyber criminals disrupting our 
services or compromising our customers’ privacy as we observe a notable increase in high 
profile cyberattacks in Australia and abroad. We continue to invest in tools, processes, 
and education to protect our systems, minimise disruption and keep our customers safe. 
The resourcing and sustained approach to continuous improvement in cyber security 
management remains essential to protecting our people, facilities, and reputation. 

We acknowledge rapidly evolving technology platforms are changing our ability to use data 
for business purposes and the risk of data governance lagging behaviour. Improving data 
governance will be a key focus for the 2022-23. 

Shared responsibility with other agencies
Lotterywest has been working alongside the Department of Premier and Cabinet to identify 
opportunities in which we can support the Aboriginal Empowerment Strategy with plans to 
continue progressing this in 2022-23. 
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Lotterywest staff. Credit: Stewart Allen Photography
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Operations overview
Gaming system review
In 2021-22 we commenced an extensive review of the 
systems, processes and functions that make up our core 
gaming platform and associated functions. This included 
market research to identify the range of technology and 
vendor options available within the lottery industry. This 
initiative is informed by an internal assessment of the high-
level requirements for managing and developing our business 
activities. This process helps inform the business case ahead 
of proceeding to market in 2023. 

OZ Lotto game changes
Following extensive research, the Australian Lottery Bloc 
agreed to implement changes to OZ Lotto in 2021-22. This 
was the first significant change for the game since 2005, with 
the introduction of two extra balls in the barrel (making it a 
7 from 47 game) and the drawing of a third supplementary 
number, increasing the odds of a player winning any prize. 
The first draw for this game was on 17 May 2022. 

Information Services
The system availability of our online and retail channels is tracked with a target of 99% as part 
of our technology performance. Unavailability is when a player is unable to purchase a ticket 
either through a planned or unplanned outage. When an unplanned outage does occur, we 
conduct an in-depth analysis and implement further measures to minimise future occurrences. 

98.5%

99.0%

99.5%

100.0%
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21
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21

Sept 
21
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21
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21
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22

System Availability by channel 

Mobile App OZ LotteriesRetail Network

Play Online Target

A
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bi
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y 

%
 

Data is excluded for September where a configuration change resulted in Play Online being unavailable between 
the hours of 12:00am and 6:00am across a seven day period. The impact to players was minimal given the hours 
of the unavailability. 
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Customer services
Throughout 2021-22 customer services recorded 75,977 
interactions with our players and retailers through a number 
of channels. Interactions included signing up new players for 
Lotterywest membership and teaching them about Lotterywest 
products, technical troubleshooting with retailers and greeting 
winners who visited Lotterywest to claim prizes. 

Our busiest times for customer contact coincided with the 
Powerball $80M jackpot draws in August 2021, December 
2021, and May 2022 and the Powerball $120M jackpot draw in 
February 2022.

Customer satisfaction initiatives
Each financial year, Lotterywest conduct two customer 
satisfaction surveys to seek feedback from our players and 
retailers. 

The player customer satisfaction surveys showed that 86.4% of 
respondents were satisfied with the level of customer service 
they received, improving on last financial year’s results with 83% 
of players being satisfied. 

The recent retailer survey revealed that 98% of the respondents 
were satisfied with the service provided matching the previous 
financial year’s results. 

Complaints
During 2021-22, the overall level of complaints remained 
relatively low with 89.3% of all complaints received being 
resolved within 15 business days and 42.9% being resolved 
within five business days. Lotterywest staff member. Credit: Stewart Allen Photography
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11 
Division One 

winners 
shared in 

$11 
million

1 
Division One 

winners  
shared in 

$25 
million

9 
Division One 

winners 
shared in 

$9 
million

5 
Division One 

winners 
shared in 

$484 
thousand

44 
Division One 

winners 
shared in 

$62.2 
million

70 
Top Prize 
winners 

shared in 

$6.6 
million

$20,000 
per month for 

20 years

1 
Division One 

winners  
will collect

2 
Division One 

winners  
shared in 

$222 
million

Winners

$65.5 $2.3 $1.2
$262K $197K $86K

250 12 14
shares shares shares

Powerball draw 1345 Saturday Lotto draw 4221 Saturday Lotto draw 4225

Syndicate jackpot winners
What is a syndicate?
A syndicate is a group of people who play 
together to share the cost of the ticket 
and any winnings. By pooling your money 
together, you can play more games and 
increase your chances of winning.

Syndicates are available for Saturday Lotto, 
Monday and Wednesday Lotto, OZ Lotto, 
and Powerball. You can also play Systems 
as part of a syndicate. 

million million million

per share per share per share
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Products

Saturday Lotto 

$362.7M

Monday Lotto 

$34.4M

Wednesday 
Lotto 

$37.1M

Set for Life 

$79.3M

Powerball 

$389M

Cash 3 

$15.2M

Super 66 

$3.7M

Scratch’n’Win 

$140.2M
OZ Lotto 

$139.1M

$1.2B

Sales by game

Total sales

Our distribution channels

77.5%

22.5%
29.4%

12.9%
57.7%

of total sales

of total 
sales

489 retail outlets* =

Online 
sales =

Play Online

oz.lotterywest

Lotterywest 
Mobile App

* retail outlets trading at 30 June 2022

Sales trend
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Retail

Neighbourhood 
shopping centre

Player channels 
Lotterywest’s products are available through retail and 
online channels. As at 30 June 2022, there were 489 
lottery stores trading in our retail network, a reduction 
of eight stores on last year.

Regional 
shopping centre

Stand alone 
Retail strip 

Lotterywest retailers by business environment

Country 

Locations of Lotterywest retailers

Total 
outlets

489

Metro

71%346

143 29%

Total 
outlets

489

64 (13%)

48 (10%)146 (30%)

231 (47%)
(1 Scratch’n’Win only)

Convenience store

Supermarket

Pharmacy
Newsagency

DelicatessenKiosk

Lotterywest retailers’ primary business type

379 (78%) 
(1 Scratch’n’Win only)

39 (8%) 6 (1%)

17 (3%)
40 (8%)

8 (2%)

Retail network changes

New stores

Change of 
ownership

Relocations

Closures

3

23

18

9

27

6

11

1

2020-21 2021-22
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Shopfit and signage refresh
The shopfit and signage refresh project came to a close 
on 30 June 2022 with a further 153 stores completing a 
shopfit counter upgrade during the year taking the total 
to 490 stores* (more than 95% of the retail network) now 
complete. 

Six stores also received updates to their signage.

The cost of the shopfit and signage upgrade program for 
2021-22 was $3.3 million.

From 1 July 2022, the shopfit project will focus on Lottery 
operations (Retail Image Support) to maintain outlet 
presentation standards to support customer experience 
and consistency of brand in the retail network.

Our Retail Image Support Team will work closely with 
our Retailer Relationship Officers (RROs) to respond to 
maintenance needs in the network.

Retailers Consultative Panel
The Lotterywest Retailers Consultative Panel (RCP) 
is a representative group of retailers and includes 
a representative from the Australian Lotteries and 
Newsagents Association (ALNA). 

The RCP is an invaluable collaborative, solutions-based 
forum and source of retail knowledge and interaction for us 
and our small business partners.

Where meetings coincided with high COVID-19 caseloads 
in the community, they were held online, ensuring direct 
retailer feedback continued to be received during uncertain 
trading periods. 

Incentives and rewards
Short-term sales promotions, ‘Sales Sprints’ supporting 
our marketing campaigns have remained a key method to 
improve retailer engagement. Over 90% of retailers have 
participated in at least one Sales Sprint this financial year.

The Sales Sprints supported the Saturday Lotto Superdraw 
in July, the Set for Life campaign in October, the biggest ever 
Megadraw ($40M) in December and the recent OZ Lotto 
game changes.

In total, 249 retailers have shared in $500,800 of incentives 
and rewards this year, up 39.1% on the previous year.

Retailer training 
As part of our ongoing commitment to harm prevention, 
a new retailer learning platform was introduced in March 
2022 known as the Retail Hub. The Hub provides online 
training for all retailers and includes new features such as 
a personalised dashboard to access a variety of e-Learning 
training courses, track progress and view completed training 
and certificates. The site is accessed by approximately 4,000 
retail owners and their staff.  
To enable regional retailers to participate in development 
opportunities, Lotterywest, in conjunction with the Small 
Business Development Corporation, held webinars instead 
of workshops. The webinar topics included cash flow 
management and leasing.

In-house online
Sessions

Manage a lottery outlet training

12 6 6

396

3 217

Lotteywest Essentials 

Gambling safety 

completed the 
e-learning program

completed the e-learning training program

1312
RetailersSuppliers Staff

Recently completed shopfit at Winning Streak! Warwick.

* The final shopfit completion number includes some stores which are no longer trading resulting in a higher number of shopfit completions than active retailers in the network.
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Retailer Support Services 
In 2020, Lotterywest launched a program of targeted services aimed at positively impacting 
retailer sustainability. Following this, we continued to survey retailers to understand and 
identify facts impacting their business confidence. 

Two business confidence surveys were completed in 2021-22 resulting in the development 
of a suite of videos and in-store training to assist retailers with store presentation and visual 
merchandising, as well as the launch of Retail Assist, a confidential mental health service to 
support retailers and their managers.

Retailer profiles

Profit growth

CONCERNS ISSUES

Overall economic conditions

77% 80% 77%

83%
83%
83%

68%

Consumer confidence

62% 68% 57%
Business turnover

75% 73% 68%

Apr 21May 22 Oct 21

77%
74%

General operating costs

The current COVID situation 

The shift towards cashless 
payment methods

Cost of merchant fees

You told us that the following are 
issues for your business:

The levels of concern about the economy 
and consumer confidence have increased 
over the last two reporting periods:

Attracting new customers

Finding and retaining staff are also 
current challenges. Staff mental health 
is also trending upwards as an issue. 

Lotterywest retailer Kyme Rigter is Geraldton through and through, having grown 
up in the Mid-West region and now raising his own family in WA’s coastal town. 

Committed to supporting the local community, the Rigter’s own and operate 
three IGA’s in Geraldton all of which give back to the community through 
fundraising events, donations, and sponsorships. 

“We pride ourselves on supporting the community and making the region a 
better place to live,” he said. 

Being part of the Lotterywest community for over 10 years, Kyme says his 
highlight is making a difference for his customers. 

“We’ve had three Division One wins across our stores and there’s nothing more 
moving than knowing we were a part of that moment for our customers.”

Over the years Rigter’s Supermarkets have raised over $252,000 for various local 
clubs, charities, and businesses through their community contributions and 
made a difference to the lives of many Lotto players. 

Rigters IGA - SFYS - SFX Primary

We pride ourselves on supporting the community 
and making the region a better place to live

Kyme Rigter, 
Rigters Supa IGA, Geraldton
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Like Lotterywest, Harsha Nidagal is committed to running her business with a community focus. She added 
the Lotterywest license to her Huntingdale Pharmacy in late 2019 due to community demand after the 
newsagency next door closed two years prior. 

“The Lotto was quite foreign to me prior to adding it as a product to my business, but after years of 
community demand I looked into it and was really impressed with how community-focused Lotterywest 
is,” she said. 

“The Lotto community is like a little family, and it was a no-brainer for me.”

Over the last two and half years, Harsha has produced regular little wins for her players. 

“We’re still waiting for our Division One moment, but we’ve definitely made a difference to our customer’s 
lives. Our players are constantly thanking us when they win and it’s such a nice feeling to be part of that 
journey for them.”

Harsha said not only do you feel like a family with your players, but Lotterywest as an organisation as well. 

“Lotterywest really looks after you. 

“They are constantly providing support in terms of training, marketing materials and development 
opportunities, but they also care about you as a person, recently offering mental health services -aware of 
the challenges of being a small business owner during COVID-19.”

Huntingdale Pharmacy - First ticket sold to local MP and supporter of the business 

Mr Terry Healy

They are constantly providing 
support in terms of training, 

marketing materials and 
development opportunities, 
but they also care about you 

as a person, recently offering 
mental health services -aware of 

the challenges of being a small 
business owner during COVID-19.

Harsha Nidagal  
Huntingdale Village Pharmacy 

Premji Raghavani from Heights Lottery 

Centre celebrating selling a winning 

Division One Megadraw syndicate ticket.
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Our brand

Lotterywest 
In October 2021 as COVID-19 conditions and restrictions eased in 
WA, the original For Your Dream State campaign was reinstated while 
a new creative concept was being developed to launch in 2022. The 
original creative had been in market since July 2019, however paused 
between March 2020 – September 2021 replaced by COVID-19 Relief 
Fund messaging.

Our new brand campaign That’s the Ticket launched on 6 June 2022 
(WA Day). The objective of the campaign was to strengthen the link 
in people’s minds between buying a Lotto ticket and contributing 
to improving the lives of those in the WA community and to drive 
advocacy for the Lotterywest Brand. The campaign introduced WA 
to a ‘champion of the people’ - a likable character who runs around 
calling out players for the good deed they’re doing, just by buying a 
Lotto ticket. 

That’s the Ticket campaign
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Ringing in the New Year with a Megadraw
Traditionally held on the first Saturday of the year, this 
year’s Megadraw was held on Friday 31 December 2021. 
Making the most of the New Year’s Eve buzz, the event 
delivered its highest sales in over a decade, selling 
50,000 more tickets than the previous year. Its success 
was attributed to the draw being held on New Year’s 
Eve, as well as a new marketing campaign featuring a 
TV commercial that played on the tradition of a New 
Year’s Eve countdown with a twist. 

Hooray for the Lotterée
In line with the OZ Lotto game changes in May 2022, 
a new creative campaign that showcases Tuesday as 
the most Australian day of the week was launched. The 
new TV commercials feature hero character, Sue Finley 
and give an insight into her life and love for Tuesday’s 
Lotterée (as she calls it). Sue’s husband Glenn and 
her dog Fifi also feature throughout the campaign 
bringing a dose of light-hearted fun to the storyline. The 
supporting creative is colourful, sprinkled with elements 
that nod to the quintessential Aussie lifestyle we love.

Keeping Saturday Dreams Alive
Building upon the success of the Saturday Lotto Keep 
Your Saturday Dreams Alive brand platform, six new 
TV commercials were activated from July 2021 through 
to October 2021. The new commercials and supporting 
creative focused on three storyline themes of travel, 
fishing and cooking. The three commercials were 
showcased as two-part storylines, with part one of 
each story featuring a Saturday Lotto player dreaming 
of their Saturday dream, and part two featuring that 
dream coming to life. 
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Media coverage

February 2022 October 2021

Woman who won Set for Life reveals how 
she plans to spend the money
An Ellenbrook woman is set to receive $20,000 a month for the next 20 years 
thanks to a split-second decision.

When visiting Nextra Ellenbrook Newsagency to buy a card, in the spur of the 
moment she bought a Slikpik 4 Set for Life ticket.

This decision placed a ticket in her hand that matched the numbers to a Division 
One prize.

“I don’t usually play Set for Life,” she said.

“I was at home and saw on Facebook that someone from Nextra had won.

“Before I had even checked my ticket, I said to myself “I’ve won”.

The winner said she had a lot of people in her life that needed some help.

“I would like to quietly help them,” she said.

Powerball Lotto winners: Kalgoorlie 
syndicate hits the Winners’ room
Some of WA’s big winners from Thursday night’s historic Powerball draw are 
trickling into Lotterywest’s winners’ room to see how the other half live.

The $120M jackpot, the second-biggest jackpot in Australian Lotto history, was 
shared between two winners with the division one ticket worth more than $63M.

A syndicate from Kalgoorlie shared the prize pool with a winning ticket from NSW.

The syndicate has 250 members, with each believed to be taking home $250,000.

One of the winners, a school worker and mum, had already walked her dog, chatted 
with a neighbour and been to the newsagents before she jumped on a flight to be 
in the Lotterywest office before 11am.

“I’ve been living pay-check to pay-check,” she said.

“Now I can help out my kids and some friends, and I’m also going to fill up my 
neighbour’s car with petrol so she can get to Perth to cash in her ticket.”

2021-22 saw a record number of jackpots and prizes which attracted a lot of media interest across print, TV, radio and online channels for Lotterywest and our games.  
Below are some highlights from the year.
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55 women celebrate $80M Powerball Prize 
A group of 55 women from a northern suburbs gym claimed the entire Division One Powerball jackpot, worth $80M in December.

 The women from Curves, a ladies-only gym in Beldon, each put in $5 for their share of the Slikpik 50 winning ticket sold from Beaumaris News and Post in Ocean Reef.

 The winner, who put the unofficial syndicate together, said she had not done a syndicate like this for years, but with $80M on offer, decided to take a chance.

 “Since COVID-19 the gym has been really struggling, and a lot of the ladies at the gym are real Aussie battlers and come here as an outlet,” the winner said.

 “We’re a real community and this is going to be life-changing for every single one of us.

 “The future is looking so bright.”

December 2021
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Grants
Lotterywest is committed to serving the community of Western Australia 
through impactful community grants. To do this, we return all available 
profits back to WA through statutory allocations and direct grants, 
including Perth Festival and Screenwest payments. 

43 Grants overview

44 Statutory allocations

46 Direct grants

FRINGE 2022 Sunday Funday. Credit: Miles Noel.
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Grants overview

$323M Total given in direct grants and statutory allocations 

$174M $21.8M $21.8M
Health Arts Sports

of grants 
customers 
‘satisfied’ or  
‘very satisfied’90%

Direct grants and 
payments$105.4M$217.6M Statutory 

allocationsA record

$7.7M $7.7M $11.5M $78.5M
Perth 

Festival
Developing 
solutions GrassrootsScreenwest 

approved 590 grant 
applications 

received 91%



Lotterywest Annual Report 2021-2244

This funding contribution from Lotterywest assists our health system to deliver 
world-class health care to people who need it throughout Western Australia.
Dr D J Russell-Weisz 
Director General of the Department of Health.

During 2021-22 Lotterywest provided record 
statutory allocations to health, culture and the 
arts, and sport and recreation with a combined 
value of $217.6M.

The Lotteries Commission Act 1990 specifies 
how net gaming revenue, that is ticket 
subscription less prize payment, is to be 
distributed. Of this, 40% is to be distributed 
to the State Pool Account on behalf of WA 
Health. A further 5% is specified for the Sports 
Lotteries Account and 5% goes to the Arts 
Lotteries Account. The respective Minister for 
each of these portfolios is responsible for the 
subsequent distribution of these funds.

Health and hospitals
Lotterywest has allocated a record $174M in funding to hospitals and health services across 
the state, assisting the WA health system to deliver safe, high-quality, and sustainable care to 
more than 2.6M Western Australians. With over 56,121 staff working in metropolitan, regional 
and remote locations, the WA health system offers services to communities spanning an area 
of 2.5M square kilometres. 

In the past 12 months, the WA health system has: 

 • Received 1,125,118 emergency department visits

 • Performed 70,208 elective surgery operations

 • Delivered 33,126 babies

Statutory 
allocations

Statutory allocations

Health
$174M 

Sports
$21.8M

Arts
$21.8M 

$217.6M
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Culture and the arts
In 2021-22, the record $21.8M funding provided to the Department of Local Government, 
Sport and Cultural Industries through the Arts Lotteries Account supported more than 40 arts 
and culture organisations to present a year-long program of diverse and engaging activities, 
providing something for everyone in the community. 

Barking Gecko Theatre, one of Australia’s leading professional theatre companies dedicated 
to making theatre for young audiences, premiered a production ‘House’ in the 2021 Perth 
Festival season – an enchanting contemporary fairy-tale of loneliness, belonging and flying 
houses. 

Writing WA launched its Literary Map of Western Australia, connecting travellers from near 
and far with Western Australian literature. The Literary Map is a unique, dedicated, and fully 
interactive online map featuring books and authors from all over Western Australia. The 
project aims to showcase WA’s vast literary talent while enabling readers to explore a range 
of our state’s unique destinations, stories and the books that have been written about them.

DADAA provided access points and pathways for people with disability to participate in 
entry level workshops for recreational activity, engage in exhibitions and performances as 
an audience member, or pursue becoming a professional artist. DADAA is a great connector 
between the disability/mental health and arts sectors, offering progression pathways for 
individual artists that lead to a greater sense of every day wellbeing and professional careers. 

Sport and recreation 
In 2021-22, a record $21.8M was also provided to the Department of Local Government, Sport 
and Cultural Industries through the Sports Lotteries Account. This funding was distributed to 
sport organisations and programs across Western Australia to enable dynamic and inclusive 
communities, while contributing to a vibrant and connected state.

More than $7.1M was provided to 83 State Sporting Associations to support their operations 
and delivery of programs and services to over 864,000 members through a network of 5,631 
clubs. 

An additional $1.46M supported seven peak body organisations and two recreation 
organisations to deliver sport outcomes for the WA community. 

The Western Australian Institute of Sport received $5.76M towards its operations and 
to support elite athletes to compete and succeed in a number of major sporting events, 
including the 2021 Tokyo Olympic and Paralympic Summer and Winter Games. 

Significant funding was also provided to support opportunities in regional WA through 
various grant schemes and travel subsidies.

Cast of ‘HOUSE’ by Barking Gecko Theatre. State Theatre Centre of WA, 2021. Photo by Daniel James Grant.

Athletics Club. Credit: SOL STOCK LTD
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Direct grants
In 2021-22, Lotterywest returned to grant-making through the 
Community Investment Framework following the completion of 
the COVID-19 Relief Fund in 2020-21. The Framework consists of 
three grant investment streams, Community Legacy, Developing 
Solutions and Grassroots Community-Led providing positive 
impact across five priority areas.

This year, Lotterywest provided 454 direct grants with a 
combined value of $105.4M including payments to Screenwest 
and Perth Festival who received $7.7M each within the limits of 
the Lotteries Commission Act 1990.

Our grant-making is based on the following principles:

Our approach is 
developmental, flexible 

and responsive

Rigour and consistency 
is applied for fair 

grant-making

We are aligned 
to Healthway for 

collaborative change

Relationships and 
collaborations are 

valued

We are outcomes 
focused 

We seek to understand impact 
for continuous improvement

We consider where we 
can best add value in the 

broader funding landscape 

WK & Spinners participants and volunteers Rebound WA. Credit: Riley White Photography
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Our direct grant and payment investment streams:

Grassroots Community-led
The Grassroots Community-Led grant stream help not-for-profit organisations and local governments 
turn needs and opportunities into action. We work responsively to support organisations to develop 
and implement initiatives that benefit communities across the state. In 2021-22, we provided 449 
Grassroots Community-Led grants to 428 organisations for $78.4M across each of the priority areas of 
the Community Investment Framework as outlined below.

Developing Solutions
The Developing Solutions grant stream recognises that change takes time and requires new ways 
of working together. This might involve working across sectors, piloting new approaches, scaling up 
existing projects, or focusing on a whole system to achieve change. There are three current focus areas, 
bridging the digital divide, ecosystem conservation and restoration, and truth-telling and reconciliation. 
In 2021-22 we provided three grants totalling $11.5M under the Developing Solutions stream. The 
current focus areas will continue into 2022-23.

Perth Festival and Screenwest payments
At our discretion, Lotterywest may pay an amount each year not exceeding 5% of the net subscriptions 
to contribute to commercial film production in Western Australia and the Perth Festival. Currently, these 
payments are made to Screenwest and the University of Western Australia (for Perth Festival) with 
each being provided $7.7M for 2021-22 as part of a three-year funding commitment. 

Community Legacy 
The Community Legacy grant stream is unique in terms of its size, scale, and focus. It seeks to change 
the story of Western Australia for the better by supporting large-scale initiatives which profoundly 
impact and benefit the WA community. No funding was provided under this program in 2021-22. We 
are developing a strategic framework to guide our considerations and delivery into 2022-23.

Tracks We Share Artist Barngyi (Pansy) Cheedy (Juluwarlu Art Group) by FORM. Credit: Claire Martin

Grant Streams
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Inclusive 
thriving 

community 

Connected 
cultural 

experiences 

Protected 
sustainable 
ecosystems 

Smart 
innovative 

society 

Active 
healthy 
people

Assisting our community to 
be more active and support 

initiatives which promote 
healthy lives.

Supporting our community 
to sustain and enhance 
our unique species and 

environments.

Optimising our 
community’s talent 

and capability.

Supporting the diversity 
of Western Australians 
to actively engage in 

community life.

Bringing people together 
through the arts, 

heritage and cultural 
activities.

 • Our community is 
connected with, and cares 
for, our natural heritage

 • Ecosystems and 
endangered species are 
protected and restored

 • Our community’s impact 
on the environment and 
animals is reduced

 • More people have a stronger 
sense of belonging in their 
community

 • Vulnerability and 
disadvantage is reduced 
across our community

 • Raised community 
connection and participation

 • Western Australia is a 
leader in new thinking 
and innovation

 • Knowledge and capability 
are shared for the benefit 
of our community

 • Talent is attracted 
to and retained in 
Western Australia

 • Our community is 
connected through arts 
and cultural activities

 • Indigenous heritage and 
culture is respected, 
acknowledged and 
embraced

 • Western Australia’s 
cultural heritage is 
shared and preserved

 • More Western Australians 
live healthy lifestyles 

 • More Western Australians 
are mentally healthy

Pr
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 a
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O
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m
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Grant programs

GRASSROOTS & COMMUNITY INITIATIVES: to help 
build stronger and healthier communities by supporting 

local activities and regional community initiatives

DEVELOPING SOLUTIONS: to assist the development 
of solutions that will have a greater community impact

COMMUNITY LEGACY: to invest in collaborative 
initiatives that will make lasting and significant change 

for the community

This priority is delivered 
in partnership with 

Healthway 

Community Investment Framework
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162 grants $24,588,361 - Perth 

30 grants $8,285,213 - Kimberley 

56 grants $3,370,491 - South West

16 grants $1,535,818 - Peel

15 grants $1,316,693 - Mid West

12 grants $3,219,884 - Pilbara

29 grants $3,051,947 - Great Southern

28 grants $2,245,034 - Wheatbelt

8 grants $2,207,734 - Gascoyne

86 grants $53,345,700 - Statewide

454 grants $105.4M - Total

12 grants $2,251,588 - Goldfields-Esperance

Direct grants by region of benefit

Boab Festival in Derby
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Inclusive thriving 
communities

We’ve invested in this priority area to support 
the diversity of Western Australians and create 

active engagement in community life.

Together with our grant customers we’ve 
supported:

 • More people having a stronger sense of 
belonging in their communities.

 • Reducing vulnerability and disadvantage.

 • Raised community connection and 
participation.

Perth Children’s Hospital Foundation
Grassroots Community-Led

A Lotterywest grant of $4M is supporting the Perth Children’s 
Hospital Foundation to develop Western Australia’s first children’s 
hospice. 

The hospice will provide all the care of a hospital with the feel of a 
home for children and families, giving them much needed respite and 
care in what is an incredibly difficult time in their lives. 

The purpose-built facility will encompass a broad range of amenities 
that help families connect and be supported including family suites, 
music therapy, multi-sensory and playrooms, a hydrotherapy pool, 
bereavement suite and outdoor areas.

"We thank Lotterywest for their critical funding to support the 
construction of WA’s first children’s hospice. Through their generous 
support, Perth Children’s Hospital Foundation is able to deliver a 
world-class paediatric hospice facility without compromising the 
needs of WA's 2000 palliative care families." – Perth Children’s 
Hospital Foundation CEO, Carrick Robinson.

Architect concepts of Children's Hospice project. Credit: Hassell

APPROXIMATELY

258 grants

$51.6 million



Grants 51

The Sister Kate’s Home Kids’ Place of Healing
Grassroots Community-Led

The Place of Healing project, led by Sister Kate’s Home Kids Aboriginal Corporation, will 
see the ecologically important and culturally significant site known as the ‘Sister Kate’s 
Bush Block’ developed into a Place of Healing for the Stolen Generations and their families. 

The Bush Block, adjacent to the original Sister Kate’s Home, was a safe place where the 
‘Home Kids’ would escape for a short time to play, and where families would secretly camp 
to visit their children.

A $3.2M Lotterywest grant will support the development including events infrastructure, 
shade structures and yarning areas, raised walkways, art and interpretation with retention 
of native vegetation being an integral aspect to the project. 

“Thanks to Lotterywest, we are able to progress our Sister Kate’s Homee’s vision of 
building our Place of Healing on the Bush Block at Queens Park, a place that is going 
to offer not just trauma recovery for our Homees and our younger generations, but also 
provide the opportunity to reconnect to the land of our childhood that has deep meaning 
to us. 

“Sharing the space in a multitude of ways with others enables us to celebrate community 
diversity and unity - a major commitment of the SK Home Kids focus in positively moving 
forward to a brighter future of wellbeing for us all.” – Sister Kate’s Home Kids Aboriginal 
Corporation CEO, Tjalaminu Mia on behalf of the Sister Kate’s Home Kids. 

Bridging the digital divide: WA Council of Social Service
Developing Solutions

The WA Digital Inclusion Project, led by WA Council of Social Service (WACOSS) in 
partnership with 20+ community agencies and NBN, was established with the support 
of a Lotterywest grant of $3.9M to support the digital skill, knowledge and capability 
needs of front-line workers in Western Australia in an increasingly online world. 

The project aims to improve the digital literacy of front-line workers, ensuring they are 
properly equipped to help their clients access the services they need to live a good 
life and empowering them to pass on those skills to improve digital literacy in the 
communities in which they operate.

“COVID-19 showed us all the crucial role the community services sector played in 
supporting the community and ensuring that vulnerable people had access to the 
services they rely on, which is why WACOSS are so excited to be working with the NBN 
and 21 other community sector partners on this transformational project to improve 
digital literacy for both front-line workers and the communities they work with every 
day.” – WA Council of Social Service CEO, Louise Giolitto.

Traditional Owners at the Bush Block. Credit: Sister Kate's Home Kids Aboriginal Corporation

WACOSS Lotterywest grant certificate presentation. Credit: WACOSS
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Connected 
cultural 

experiences
We’ve invested in this priority area 

to bring people together through the 
arts, heritage, and cultural activities. 

Together with our grant customers we’ve supported:

 • Our community to connect through arts and 
cultural activities.

 • Indigenous heritage and culture to be respected, 
acknowledged and embraced.

 • WA’s cultural heritage to be shared and preserved.

Waringarri Arts Aboriginal Corporation
Grassroots Community-Led

The Planting Knowledge – Connecting Dawang Families Project, 
is a community garden project led by Waringarri Arts Aboriginal 
Corporation. The project will provide a culturally safe, regenerative 
community space in Kununurra supporting connection through 
storytelling, workshops and programmed activities. 

Supported by a Lotterywest grant of $50,782, the project aims to 
connect families and community with cultural heritage and to pass 
on traditional knowledge for future generations. 

“We are bringing our art from the inside to the outside. It gives 
children the opportunity to play and engage with the art. It helps 
adults as well to question the art and talk about their culture. 

“By seeing their families’ art in the open they feel proud of who 
they are and where they come from.” – Waringarri Arts Aboriginal 
Corporation, Director and Artist, Jan Baljagil Griffiths.

Artist Jan Griffiths in the community garden with her Waterlily Installation. Credit: Waringarri Arts 

Aboriginal Corporation

APPROXIMATELY

166 grants

$24.1 million
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Community Living Association Inc.
Grassroots Community-Led

A Lotterywest grant of $15,000 has enabled Community Living Association Inc. (CLA) to launch a free 
project, called SingAbility, that helps people with disabilities in the Great Southern region to strengthen 
community connection through music. 

The 12-month project will engage over 80 people and will encourage community participation and 
improve social and mental health outcomes for people with disability. 

“SingAbility reflects CLA’s vision to empower people with disability to live the life they choose by 
providing choice and accessibility to new experiences.

“It’s an exciting program which has been successful in providing real opportunities for connection and 
community participation” – Community Living Association Inc CEO, Russell Nelson.

Truth-telling: Curtin University
Developing Solutions

Curtin University’s new permanent home for historic artworks created by Nyungar children of the Stolen 
Generations took a major step forward with a $1.76M Lotterywest grant. 

The Carrolup Centre for Truth-Telling will house more than 120 pieces at the Old Boys School, known 
as The Herbert Mayer Collection of Carrolup Artwork, created by Aboriginal children detained at the 
Carrolup Native Settlement near Katanning before it closed in 1951.

The Centre will also contribute to reconciliation and healing through the collaborative delivery of truth-
telling and education programs sharing the experience of the Stolen Generations and other narratives that 
speak to the ongoing impact of colonisation on the First Nations peoples.

“Through improved cultural awareness and greater education, it is hoped we can achieve healing. The 
Lotterywest allocation will allow us to develop our education programs and healing spaces. It is wonderful 
to see us moving in the right direction. 

We are seeing an increase in demand from schools at the moment which is fantastic. They are hearing 
about the Centre through word of mouth and many schools are reaching out. 

Multiple generations were impacted by colonial settlement in such a detrimental way, and while you can’t 
fix that overnight, by working in partnership with one another we can bring about positive change.” – 
Carrolup Centre for Truth-telling Manager, Kathleen Toomath. 

SingAbility by Community Living Association. Credit: Community Living Association

Curtin University Lotterywest grant certificate presentation for the Carrolup Centre. Credit: Brad 

Coleman
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Protected 
sustainable 
ecosystems

We’ve invested in this priority area to 
help sustain and enhance our unique 

species and environments.

Together with our grant customers we’ve supported:

 • Our community to be connected with, and care 
for, our natural heritage.

 • Our community’s impact on the environment and 
animals to be reduced.

 • Ecosystems and endangered species to be 
protected and restored.

Murujuga Aboriginal Corporation
Grassroots Community-Led

A Lotterywest grant of $1.4M will enable Murujuga Aboriginal 
Corporation to build the collective technical capability and skills 
of the Pilbara Cultural and Land Management Project (PCLMP) 
partnership.

The PCLMP partnership will deliver environmental, cultural heritage 
and community outcomes at a regional and local level, contributing 
towards the care and protection of the Pilbara natural heritage and 
ecosystems, and the preservation of cultural heritage. 

Lotterywest’s support will also develop and deploy a set of common 
digital platforms, tools and resources that support collaboration in 
data collection and sharing, sustainable environmental and cultural 
land monitoring and management activities.

“The Pilbara Cultural Land Management Project is a strategic effort 
by the 10 Pilbara traditional owner groups to empower our voice, 
give us a strong sense of responsibility, and take the lead in keeping 
our country, culture and people strong. We are thrilled to receive 
Lotterywest’s support and are looking forward to creating outcomes 
for our people on country.” – Murujuga Aboriginal Corporation, CEO 
Peter Jeffries. 

Murujuga Aboriginal Corporation CEO Peter Jeffries. Credit: Murujuga Aboriginal Corporation

APPROXIMATELY

22 grants

$6.2 million
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National Trust of WA
Grassroots Community-Led

The National Trust of WA was able to strengthen its support for its natural heritage 
covenanting program thanks to Lotterywest support of $540,160. 

The program covers 186 covenants registered over private land protecting over 18,145 
hectares of native vegetation and natural areas. Through Lotterywest funding, The National 
Trust was able to prepare a business plan to guide ongoing sustainable management, 
increase stewardship visits and provide fencing and weed control. 

The National Trust’s role in managing covenants on private land in partnership with private 
landholders provides public benefits through the protection of essential ecosystems as 
important extensions to insufficient public reserves.

“We’re delighted that the Western Australian Government, through this Lotterywest grant, has 
acknowledged the important work being done for the community by the National Trust.

“As we learn more about the importance of a sense of place and subsequent benefits to 
wellbeing, it is vital we continue to protect and learn more about our natural and cultural 
heritage.” – National Trust of Western Australia Chair, Hon Robert Kucera APM.

South Coast Alliance Inc
Grassroots Community-Led

South Coast Alliance Inc aims to reduce community impact on the 
environment thanks to a $218,330 Lotterywest grant to develop an online 
dashboard for communities in the Great Southern region.

The dashboard provides easily accessible information, case studies and 
reports for the community to track progress of its activities, whilst learning 
about how they can engage and support the activities that are already 
underway. 

“We hope that sharing data and case study information to our community 
around what is being done across a whole variety of climate related measures 
will inspire more action and help to keep us all on track to a shared goal of a 
sustainable future.” – South Coast Alliance Chair, Cr. Joanne Iffla.

National Trust of WA Strawberry Hill. Credit: National Trust of WA South Coast Alliance Lotterywest grant certificate presentation. Credit: South Coast Alliance
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Smart 
innovative 

society
We’ve invested in this priority 

area to optimise our community’s 
talent and capability.

Together with our grant customers we’ve 
supported:

 • Western Australians to be leaders in new 
thinking and innovation.

 • Knowledge and capability to be shared for 
the benefit of the community.

City of Canning
Grassroots Community-Led

Supported by a $30,000 Lotterywest grant, the City of Canning’s 
Changing Your World Conference, went virtual, enabling the City 
to expand the conference’s reach as well as its scope. 

The conference is a showcase of innovation in the broader 
sustainability space, connecting community, innovators, industry, 
researchers, and government to celebrate successes and co-
create solutions. 

“The City of Canning’s Changing Your World Conference, 
generously supported by Lotterywest, is a great event to help 
Canning face future environmental, social, economic, and climate 
change challenges head on, for a sustainable future. 

“The expanded online 2022 conference presented a unique 
opportunity to hear from world-class subject matter experts on 
the latest thinking and innovation for a more sustainable future. 

“The City proudly worked in partnership with the business 
community, local governments, not-for-profit organisations 
and community groups, with the aim of leading the charge 
in the sustainability field and accelerating conversations 
and collaborations that have a positive impact beyond local 
government boundaries.” – City of Canning Mayor, Patrick Hall.

City of Canning Changing Your World Conference. Credit: Jeremy Meyer

APPROXIMATELY

6 grants

$8.1 million
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Aboriginal Art Centre Hub of Western Australia
Grassroots Community-Led

A Lotterywest grant of $321,120 is supporting the Aboriginal Art Centre 
Hub of Western Australia to complete a first of its kind pilot project to 
reset the fake art and souvenir market that exploits and appropriates 
Aboriginal art, culture, community, design and identity. The project 
is developing a national framework, technologies, and resources for 
Aboriginal art centres in WA to increase sustainability and financial 
independence of artists and the families they support.

Lotterywest’s support contributed to the development work with six 
diverse Aboriginal arts centres in the Pilbara, Kimberley and The Lands 
(Goldfields), the artists and communities. The project will assist art 
centres to provide new opportunities for existing and future artists to 
diversify into new art ‘products’ and online markets and create new 
pathways to skills and employment in related fields. 

“The ATSI Product Development Project will reclaim ownership and 
authority over marketable products. For too long now we have seen 
our art and culture being used in this market, with little economic gain 
coming back to artists and their communities. 

“The eventual goal of the project is to reset the market and end cultural 
and economic misappropriation that occurs through the production and 
sale of fake and imitation Indigenous products.” – Aboriginal Art Centre 
Hub of Western Australia CEO, Chad Creighton.

Spacecubed Foundation
Grassroots Community-Led

The Spacecubed Foundation will develop an Innovative Society Model and Index 
as well as a devolved grant fund to support a long-term approach to creating a 
sustainable, smart and innovative society in Western Australia. 

The three-year project, supported by a $5.9M Lotterywest grant, will establish a 
coordinated approach to building a culture of innovation and entrepreneurship 
in Western Australia, which will in turn support a more resilient community and 
economy. 

The approach will encourage broad collaboration between stakeholders and 
funders to strengthen the innovation ecosystem in Western Australia.

“The Lotterywest grant allows Spacecubed to take what we have learned from 
the last 10 years and support the whole innovation ecosystem to proactively 
and intentionally grow our collective impact to support ideas across Western 
Australia.

“The collaborative approach in the project is specifically designed to ensure that 
new ideas are supported at all stages and there is support available to ideas 
across the state while the impact of this support is measured over time to assist in 
attracting additional funding.

“To strengthen Western Australia as a truly innovative society this project in 
partnership with Lotterywest will ensure that we build a community of resilient 
and high-impact innovators and change-makers along with a sustainable 
ecosystem of support for ideas to thrive.” – Spacecubed Founder and Managing 
Director, Brodie McCulloch.

Spacecubed 10 Year Anniversary. Credit: Spacecubed Consultations with Artists from Tjarlirli Indigenous Corporation at Aboriginal Art Centre Hub of WA. Credit: Tim Acker
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Active 
healthy 
people

Delivered in partnership with Healthway, we’ve invested 
in this priority area to assist our community to be more 

active and support initiatives which promote healthy 
lives. Grants in this priority area were also funded to 

achieve other primary outcomes in the Community 
Investment Framework, with Active healthy people, 

being a ‘secondary outcome’ of the grant.

Together with Healthway and our grant customers 
we’ve supported:

 • More Western Australians to live healthy lifestyles.

 • More Western Australians to be mentally healthy.

Lotterywest and Healthway dual grants
Opportunities for collaborative grant-making continue to be 
realised in 2021-22, with a growing number of dual-funded 
grants approved to support positive health and wellbeing 
across the state. Project Mindful Hearts, SunSmart Busselton 
Jetty Swim 2022 and the Scribblers Festival are just some of the 
co-supported projects which will contribute to building a better 
Western Australia, together. 

Ongoing implementation of integration opportunities has seen 
systems and policies developed to maximise public value and 
health outcomes through streamlined services and collaborative 
practices.

1) The development of the new Grants Management System 
provides an end-to-end grant system for use by both 
Lotterywest and Healthway. This will support streamlined 
processes to apply for, manage and acquit grants to deliver 
on shared community outcomes. In preparation for the 
new system, steps were taken this year to improve data 
collection which will allow us to better understand their 
collective impact.

2) An approach is in development to support the 
implementation of health promotion practices at Lotterywest 
supported events, allowing more Western Australians to 
benefit from the creation of healthy environments.

3) Joint conversations have been held with grant customers 
regarding opportunities for both grant support and 
embedding of healthy practices.
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Busselton Allsports Inc
The SunSmart Busselton Jetty Swim 2022, led by Busselton Allsports Inc, is a premier community event on the WA sporting calendar. It attracts competitors from the 
regional, state, national and international market, and this year more than 7,000 people watched 3,455 swimmers compete in this iconic event in February. 

The 2022 swim received combined funding of $55,000 ($20,000 from Lotterywest and $35,000 from Healthway) to create a healthy event, educate and raise awareness 
about sun safety and good health, and free family-friendly activities. The funding also gave Healthway, through SunSmart, exclusive naming rights to the event.

Broader community activities included beach and water games, come and try sessions, face painting, roving entertainment, and a sunset concert featuring local artists 
and bands. 

With the support of Lotterywest and Healthway the premier ocean swim has grown from a local event to an internationally recognised event featuring two days of 
entertainment, activities, and family-friendly fun. 

“We thank Lotterywest and Healthway for enabling us to deliver an inclusive and enjoyable event. Combined funding support from Lotterywest and Healthway make 
it possible to provide an even bigger community weekend with a sunset concert and family activities that foster community connection and participation.” – Busselton 
Allsports Inc President, Kat Rafferty.

SunSmart Busselton Jetty Swim 2022. Credit: OKMG
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FORM Building a State of Creativity Inc
The Scribblers Festival is an annual week-long celebration of literature and arts for 
children and young people developed by FORM. The Festival provides a platform where 
literacy and creative art is brought to life through entertaining, engaging and interactive 
performances, workshops and activations. Due to the COVID-19 pandemic the Festival 
was postponed to September 2022. 

Lotterywest has provided $240,000 to support the 2022 and 2023 Scribblers Festival 
to engage authors, illustrators, and other storytellers from Perth, across Australia, 
and around the world to empower and engage young readers through the interactive 
sessions and workshops. 

Healthway has also provided $210,000 ($70,000 per year) to FORM’s Scribbler 
Children’s Annual Program 2020-22 to promote the Go for 2&5 health message through 
the Scribblers Festival and Creative Learning in Schools Program. The Schools Program 
is an initiative that brings together skilled practitioners from creative industries to work 
alongside WA primary school teachers, delivering annual creative literacy and arts 
programs. 

In 2022, the final year of its partnership, Healthway will work with FORM to promote 
and celebrate healthy eating initiatives within the Festival and Schools Program to 
increase children and young people’s intake of fruit and vegetables and build long-term 
healthy eating habits.

Integral to the five-day Festival is a much longer engagement campaign that brings the 
Festival to all areas of the State through the Golden Feather Hunt, a collaboration with 
public libraries that runs for three months preceding the Festival, as well as additional 
programming that happens before and after the Festival dates, including out of season 
events, podcasting workshops for young people and a state-wide writing competition.

“Scribblers Festival has grown from strength to strength since its inception in 2017. 
This in large, is due to the support from Lotterywest and Healthway who have helped 
us bring the Festival to life, and ignite a passion for literature and creativity in young 
people across the state.

“Both Lotterywest and Healthway have supported us as we’ve adapted and pivoted our 
program offerings and ideas to be resilient in the upheaval and last-minute changes the 
last few years have presented. This has been an opportunity to review how the public 
program can still deliver value year-round to our audience. We look forward to bringing 
more magic with another live Festival in September 2022 with the continued valuable 
support of Lotterywest and Healthway.” – Festival Manager, Maria Allesandrino.

Girl and father drawing at 2021 Scribblers Festival. Credit: Taryn Hays
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Yogazeit Ltd
Lotterywest and Healthway are proudly supporting 
Yogazeit Ltd’s, Project Mindful Hearts, a yoga and 
movement program that aims to build resilience and 
reduce vulnerability in Aboriginal youth living in the 
remote areas of the Kimberley. The Program will use 
evidence-based strategies that include a whole school, 
community, and cultural approach to improve social 
and emotional wellbeing of participants.

The combined funding of more than $203,000 ($104,000 
from Lotterywest and $99,237 from Healthway) will 
enable Yogazeit Ltd to teach schools and community 
members practical ways of using mindful movement 
to help them respond to life’s challenges. Project 
Mindful Hearts aims to make a lasting difference to the 
wellbeing of Aboriginal youth, as they develop tools 
to become self-aware, self-regulate and de-stress, to 
empower them to become healthier and happier both 
mentally and physically. 

“This Project fosters skill development for locally based 
school staff, health professionals and community 
support teams.

“Unique resources will also be developed in very 
close collaboration with local staff and supported by 
place-based language experts and cultural advisors.” – 
Yogazeit CEO, Regina Cruickshank.

Project Mindful Hearts. Credit: Yogazeit
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Perth Festival and 
Screenwest

In 2021-22, Lotterywest provided $7.7M each to 
Screenwest and the University of WA (for Perth 

Festival) totalling $15.4M as part of a three-year 
funding commitment. 

Perth Festival 
In 2021-22, Lotterywest provided $7.7M to the Perth Festival. Now in its 70th 
year, the 2022 Festival helped to re-build community connection in the face of 
COVID-19 instability with approximately 140,000 people attending to enjoy the 
celebration of culture and community.

The month-long festival saw 650 artists perform across 125 free and ticketed 
events expressing the 2022 theme of Wardan (ocean) throughout Perth. 

The festival opened with the joyous world premiere of the Indigenous musical 
‘Panawathi Girl’ and closed with the spectacle of ‘Noongar Wonderland’ 
lighting up Perry Lakes with song, art and stories of belonging. Other highlights 
included Lotterywest Films, Writers Weekend, A Day of Ideas, an expanded 
music program, theatre shows ‘Mary Stuart’, ‘The Smallest Stage’ and ‘Patch’s 
Lighthouse’ and the new Touring WA program to regional areas of the state.

Outside the spotlight, the festival’s Connect and Creative Learning programs 
continue to provide vital behind-the-scenes activities to remove barriers and 
create pathways to empower more Western Australians to participate in the arts. 

“Perth Festival is many things to many people – a connector of communities and 
a source of celebration. What a privilege it was to be able to present our program 
in these times. Our Festival shares the ideals and goals of Lotterywest, whose 
deeply appreciated support has provided opportunities to many WA artists and 
offered comfort and joy to people through sharing stories of this place we love.” – 
Perth Festival Artistic Director, Iain Grandage.

Perth Festival 2022

Perth Festival Noongar Wonderland. 

Credit: Court McAllister
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Screenwest
In 2021-22 Lotterywest provided $7.7M to Screenwest, Western Australia’s screen funding and development organisation that supports film, television and digital production. Through 
Lotterywest’s support, Screenwest was able to develop and produce a number of WA feature films, TV series, documentaries, short films, web series, interactive projects and film festivals. 

The projects below provide a snapshot of what has been produced thanks to the support of Lotterywest: 

Shipwreck Hunters Australia - factual series 

The six-part series is the first Australian documentary 
for Disney+. Filmed off WA’s vast coastline, VAM 
partnered with professional divers and underwater 
filmmakers from Terra Australis to bring long-lost 
shipwreck secrets and new discoveries to the screen. 

Australia’s Health Revolution with Dr Michael 
Mosley - factual series 

Renowned doctor and medical journalist Dr Mosley 
tackles Australia's fastest growing chronic disease, 
type 2 diabetes in this three-part series for SBS. A 
ratings hit, SBS naming the series as one of its top 
three titles for the year across its network schedule. 

Sweet As - feature film 

‘Sweet As’ is a coming-of-age story seen through 
the eyes of Murra, a 15-year-old Indigenous girl from 
Port Hedland. It is the debut feature from Nyul Nyul 
and Yawuru writer/director Jub Clerc and is the first 
WA feature film written and directed by a female 
Indigenous person.

Mystery Road: Origin - scripted series 

Filmed in Kalgoorlie-Boulder, the six-part series 
showcases a new generation of Indigenous 
filmmakers and performers. Broome-raised Nyikina 
man Mark Coles Smith plays the starring role of 
young Jay. 

Facing Monsters - feature documentary 

‘Facing Monsters’ is a feature length documentary 
that digs deep into the psyche of West Australian slab 
wave surfer Kerby Brown, a man whose connection 
with the ocean runs as deep as his love for his family. 

Rikki Lea Bestall 
Screenwest CEO

Lotterywest’s unwavering support 
of Screenwest and the WA screen 

industry means that our local 
talent can continue to pursue their 

storytelling and make a valuable 
contribution to the WA community 

– generating engaging WA-made 
content enjoyed by people locally, 
nationally and around the globe.

Image - Top - Screenwest - Behind the scenes shooting simulated car travel scenes with Last Pixel LED screens. ITCH Series 2. Photography by David Dare Parker. © Komixx Entertainment. Screenwest - Blueback filming in WA. Photography by David Dare Parker. © Arenamedia
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Building workforce 
capability
Our commitment to developing our people is guided by 
our Strategic Workforce Plan 2020-2023 which outlines 
strategic initiatives, focus areas and actions to increase 
workforce capability, improve workforce diversity and 
strengthen integrity and compliance. 

In 2021-22, we continued to invest in our leadership 
capability through targeted programs and nominated 
opportunities. We promote participation in sector-
led programs which provide unique opportunities to 
collaborate and enhance capability of both Lotterywest 
and our sector. Other key development initiatives 
targeted mental health first, team strengthening, cultural 
awareness and capability uplift for technical teams. 

Our approach to workforce planning was enhanced 
through the design of a capability review program to 
deliver a more strategic approach to workforce planning, 
talent management and performance development. The 
rollout of the capability review program commenced in 
2021-22 and will continue over 2022-23. 

To support our flexible approach to development, 
Lotterywest implemented a new contemporary online 
learning management system to enhance our capability 
to deliver training and provide our workforce with a 
richer learning experience. 

Workforce and 
organisational 
development

64 Building workforce capability

65 Workforce agility

Lotterywest staff. Credit: Stewart Allen Photography
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Workforce agility
In 2021-22, we continued our move towards an agile approach to work, with a focus on planning and prioritisation. We have invested in a rapid 
technology uplift and demonstrated a strong ability to pivot in response to the impacts of COVID-19, with minimal disruption and continued high 
performance. With experience and confidence in our ability to maintain business continuity, this has reinforced the implementation of a more 
contemporary flexible working framework. 

Lotterywest staff. Credit: Stewart Allen Photography



Lotterywest Annual Report 2021-2266

Disclosures and 
legal compliances

67 Lotterywest Key Performance Indicators

68 Notes to the Key Performance Indicator tables

69 Ministerial Directives

69 Governance disclosures

71 Other legal requirements 



Disclosures and legal compliances 67

Outcome statement
Lotteries are conducted with the net proceeds returned to the community of Western Australia.

Services
1. Sale of lottery products to the public of Western Australia.

2.  The provision of grants and other distributions to the community of Western Australia.

Effectiveness Indicators
Actual  

2021-22
Budget  
2021-22

Actual  
2020-21

Actual  
2019-20

Actual  
2018-19

1.  Sales per adult $544.35 $438.33 $487.59 $455.49 $473.86

2.  Total allocation to beneficiaries per capita $116.40 $101.87 $115.14 $110.05 $107.43

3.  Total allocation to beneficiaries as a % of sales 26.90% 29.31% 29.65% 30.47% 28.59%Professor Peter Klinken AC 
Chair 
Accountable Authority 
4 October 2022

Mr Stephen Carre 
Commissioner 
Accountable Authority 
4 October 2022

Certification of performance indicators

We hereby certify that the key performance indicators are 
based on proper records, are relevant and appropriate 
for assisting users to assess the Lotteries Commission’s 
performance, and fairly represent the performance of 
the Lotteries Commission for the financial year ended 
30 June 2022.

Efficiency Indicators
Actual  

2021-22
Budget  
2021-22

Actual  
2020-21

Actual  
2019-20

Actual  
2018-19

4.  Lottery operations expenses as a % of sales 5.57% 7.53% 5.47% 7.47% 5.55%

5.  Grants operations expenses as a % of direct grants approved 12.26% 13.58% 10.48% 11.04% 13.17%

Base Data  
(million)

Actual  
2021-22

Budget  
2021-22

Actual  
2020-21

Actual 
2019-20

Actual 
2018-19

a. Total population 2.7746 2.6957 2.7215 2.6558 2.6218

b. Adult population 2.2056 2.1379 2.1675 2.1062 2.0792

c. Total sales $1,200.65 $937.10 $1,056.87 $959.35 $985.25

d.  Total allocated to beneficiaries* $322.98 $274.62 $313.37 $292.28 $281.65

e.  Total approved direct grants* $105.42 $105.00 $122.18 $118.21 $102.04

f.  Lottery operations expenses $66.90 $70.59 $57.77 $71.68 $54.66

g.  Grants operations expenses $12.93 $14.26 $12.80 $13.05 $13.44

Note:
* No adjustment for write back of unused and returned grants.

Lotterywest Key Performance Indicators
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Notes to the Key Performance 
Indicator tables
Effectiveness Indicators
1. This measure shows the effectiveness of Lotterywest in entering the players’ market 

that is considered to be the adult population in Western Australia. The positive variance 
in sales per adult to budget is a result of a record year in sales where both budget 
expectations and prior financial year performance were exceeded. Current year sales 
performance of $1.2 billion was as a result of a 28% uplift in total jackpot events for the 
major games and a near record for full year Scratch’n’Win sales. Sales levels, which have 
increased more than previous years, also continued to benefit from ongoing COVID-19 
disruptions restricting entertainment alternatives.

Note: Adult population refers to the number of Western Australians of 16 years and over 
who are permitted by the Lotteries Commission Act (1990) to purchase lottery products.

2. This measure relates to Lotterywest’s grant funding function which is to provide funds and 
support to the community of Western Australia. The favourable result to budget this year is 
due to higher statutory grants allocation. This is a direct result of record-breaking sales and 
Lotterywest’s ongoing commitment to COVID-19 support for the community.

3. This measure shows the effectiveness of Lotterywest in converting sales revenue 
to community grants. Although sales have increased to record levels, total return to 
beneficiaries did not increase by the same proportion (particularly approved direct grants) 
as funds generated by additional sales above budget have been quarantined for future 
capital investment.

Efficiency Indicators
4. This indicator shows the efficiency of Lotterywest in generating its lottery sales revenue. It 

excludes Grant Operations expenses. The magnitude of sales growth as well as a general 
underspend in operational activities mainly relating to progress on strategic initiatives, 
meant a favourable result was achieved against budget.

5. This measure shows the ratio of expenditure associated with the grants distribution to 
not-for-profit and benevolent organisations. The favourable result against budget this 
year is due to an underspend in grants operational expenses mainly relating to progress 
on strategic initiatives. Compared to prior year, the ratio increased slightly due to a higher 
level of approved direct grants in 2020-21 to meet COVID-19 Relief Fund commitments.

Base Data
(a) and (b) Lotterywest uses population figures sourced from the Australian Bureau of 

Statistics (ABS) in calculating its performance indicators. 

 The total population of Western Australia is used for Community Grants indicators as all 
Western Australians benefit from the community funding grants program. 

 The adult population figures are used for Lottery Product indicators as only adults (aged 
16 years and over) are permitted to purchase lottery products in Western Australia.

(c)  This shows Lotterywest’s total annual gross sales for the financial year 2021-22. It 
excludes Other Income derived by Lotterywest.

(d)  This item shows the total of all statutory and direct grants allocated for 2021-22, excluding 
forfeited amounts reallocated from prior years. 

 Beneficiaries refer to the allocation prescribed in the Lotteries Commission Act 1990 to 
the Hospital Fund, the Sports Account, the Arts Account and to eligible organisations for 
“approved purposes”.

(e)  This item shows the total direct grants allocated for 2021-22, excluding forfeited amounts 
reallocated from prior years. For the purpose of these indicators, the Goods and Services 
Tax (GST) has been excluded from expense calculations.

(f )  Lottery operating expenses of $66.90 million reflect all operational costs associated with 
selling of lottery products (excluding cost of goods sold and GST). 

(g) Grants operations expenses of $12.93 million reflect all operating costs undertaken in 
providing the grant funding administration and distribution function. It excludes the 
cost associated with servicing Healthway, which is recovered under the Service Level 
Arrangement.
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Ministerial 
Directives
In 2021-22, there were no ministerial directives issued.

Governance 
disclosures
Enabling legislation
Lotterywest operates under the Lotteries Commission 
Act 1990 (the Act) and its subsidiary legislation. Our 
functions under the Act are to conduct lotteries and 
to perform any other function vested by the Act, 
primarily concerning the assessment, distribution and 
administration of grants. 

Our subsidiary legislation includes:

 • Lotteries Commission (Authorised Lotteries)  
Rules 2016

 • Lotteries Commission (Designated Authorities) 
Regulations 1998

 • Lotteries Commission (Instant Lottery) Rules 1996

 • Lotteries Commission (Policy Instruments) 
Regulations 2010

 • Lotteries Commission Act 1990

 • Lotteries Commission Regulations 1991

Other key legislation impacting on Lotterywest’s activities 
include:
 • A New Tax System (Australian Business Number) Act 1999 (Cwth)
 • A New Tax System (Goods and Services Tax) Act 1999 (Cwth)
 • Associations Incorporation Act 2015
 • Auditor General Act 2006
 • Betting Control Act 1954
 • Betting Control Regulations 1978
 • Charitable Trusts Act 1962
 • Competition and Consumer Act 2010 (Cwth)
 • Competition Policy Reform (Taxing) Act 1996
 • Competition Policy Reform (Western Australia) Act 1996
 • Copyright Act 1968 (Cwth)
 • Corporations Act 2001 (Cwth)
 • Corruption, Crime and Misconduct Act 2003
 • Disability Services Act 1993
 • Electronic Transactions Act 1999 (Cwth)
 • Electronic Transactions Act 2011
 • Equal Opportunity Act 1984
 • Financial Management Act 2006
 • Financial Transaction Reports Act 1995
 • Financial Transaction Reports Act 1988 (Cwth)
 • Freedom of Information Act 1992
 • Fringe Benefits Tax Act 1986 (Cwth)
 • Fringe Benefits Tax (Application to the Commonwealth) Act 1986 

(Cwth)
 • Fringe Benefits Tax Assesment Act 1986 (Cwth)
 • Gaming and Betting (Contracts and Securities) Act 1985
 • Gaming and Wagering Commission (Continuing Lotteries Levy) 

Act 2000
 • Gaming and Wagering Commission (Continuing Lotteries Levy) 

Regulations 2000
 • Gaming and Wagering Commission Act 1987
 • Gaming and Wagering Commission Regulations 1988
 • Industrial Relations Act 1979

 • Interactive Gambling Act 2001 (Cwth)
 • Interactive Gambling Regulations 2019 (Cwth)
 • Minimum Conditions of Employment Act 1993
 • Occupational Safety and Health Act 1984
 • Occupational Safety and Health Regulations 1996 (now 

repealed)
 • Patents Act 1990 (Cwth)
 • Privacy Act 1988 (Cwth)
 • Procurement Act 2020
 • Procurement Regulations 2020
 • Public Interest Disclosure Act 2003
 • Public Sector Management Act 1994
 • Retail Trading Hours Act 1987
 • Salaries and Allowances Act 1975
 • Spam Act 2003 (Cwth)
 • State Records Act 2000
 • State Superannuation Act 2000
 • Statutory Corporations (Liability of Directors) Act 1996
 • Superannuation Act 2005 (Cwth)
 • Superannuation Guarantee Charge Act 1992 (Cwth)
 • Trade Marks Act 1995 (Cwth)
 • Unclaimed Money Act 1990 
 • Western Australian Health Promotion Foundation Act 1996
 • Western Australian Health Promotion Foundation 

Regulations 1996
 • Workers’ Compensation and Injury Management Act 1981
 • Work Health and Safety Act 2020
 • Work Health and Safety (General) Regulations 2022
 • Workplace Gender Equality Act 2012 (Cwth)
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Board and Committee remuneration
Remuneration of the Accountable Authority for Lotterywest for the 2021-22 year is outlined 
below:

Name Salary Super 
Benefit

Period of 
Membership

Total

Chair Prof. Peter Klinken $62,475 $6,247.50 12 months $68,723

Member Stephen Carre $31,237 $3,123.70 12 months $34,360.70

Member Prof. Kingsley Dixon $31,237 $3,123.70 12 months $34,360.70

Member Hon. Jim McGinty $31,237 $3,123.70 12 months $34,360.70

Member Brianna Peake $31,237 $3,123.70 12 months $34,360.70

Member Rubini Ventouras $31,237 $3,123.70 12 months $34,360.70

Total remuneration paid $218,660 $21,866 $240,526

Conflict of interest
The Public Sector Commission’s Code of Conduct and the Lotterywest Code of Conduct 
and Conflict of Interest Policy apply to the management of conflicts of interest held by 
Commissioners or staff. Commissioners disclose standing declarations in respect of any 
interests they may hold which they perceive may result in a conflict. In matters which may 
extend beyond association, Commissioners and officers are required to disclose the full 
extent of their interest and develop a conflict of interest management plan which may include 
abstaining from voting or participating in the decision-making process in relation to the 
matter, subject to any ministerial directive.

Related party transactions
The Accounting Standards apply to the disclosure of related party transactions in the 
financial statements.

At the date of this report, no senior officers or entities in which senior officers have a 
substantial interest, had any interests in existing or proposed contracts with Lotterywest 
other than normal contracts of employment for services.

Directors and officers liability insurance
Lotterywest has in place a Directors and Officers Liability Insurance policy which 
indemnifies Board members and directors (as defined in Part 3 of the Statutory 
Corporations (Liability of Directors) Act 1996) against liability under Section 13 and 14 of the 
Act. The premium paid in 2022-23 was $21,026.50.
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Other legal requirements 
Advertising, direct mail, market research and media 
expenditure (including GST) incurred by Lotterywest for the 
2021-22 year was:

Advertising:

$ 
303 Mullenlowe 2,922,826
Marketforce 726,244
Total 3,649,070

Direct mail:

$ 
-

Total -

Market research:

$
Metrix Consulting 436,902
Painted Dog Research 67,100
Data Analysis Australia $27,500
Ipsos Public Affairs $24,750
Thinkfield $13,241
Total $569,493

Media advertising:

$ 
Initiative 12,473,817
Total 12,473,817

Recordkeeping plans
The approved Lotterywest Recordkeeping Plan complies 
with the State Records Commission Standard 2, Principle 6 
through the following initiatives:

Evaluation of recordkeeping systems

In 2021-22, Lotterywest commenced an organisation-wide 
review of our information management governance. The 
review aims to improve practices, update governance 
documents, define roles and responsibilities, ensure 
adequate information classification, and embed a culture of 
good governance. 

Recordkeeping training and induction program

All new Lotterywest staff members are required to complete 
Records Awareness Training, an online module covering 
government recordkeeping accountability and good practice 
information management. In 2021-22, 92% of our employees 
completed the training and 77 new employees were 
provided one-to-one system training within their first week 
of commencement. 

Evaluation of the recordkeeping induction and training 
program

The effectiveness of the recordkeeping induction and 
training program is continually reviewed with employee 
feedback used to improve the program. In December 2021, 
we updated recordkeeping resources to reflect changes in 
functionality due to an upgrade of Content Manager. These 
resources are available to all staff members via the Intranet. 

Freedom of Information
The number and response times to Freedom of Information 
applications received during the year were:

2021-22

FOI applications received 4
FOI applications finalised 5
FOI decisions reconsidered by the FOI 
Commissioner

-

All applications were processed within the legislated or 
agreed timeframes.

Public Interest disclosures
In 2021-22, no Public Interest Disclosures, within the 
meaning of the Public Interest Disclosure Act 2003, were 
received.
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Work health, safety and injury management 
performance

Measure
Actual Results

Target2019-
20

2020-
21

2021-
22

Number of fatalities 0 0 0 0

Lost time injury and disease 
incidence rate

0 0.42% 0
0 or 10% 
reduction

Lost time injury and severity 
rate

0 0 0
0 or 10% 
reduction

% injured workers return 
within 13 weeks

N/A 100% N/A >80%

% injured workers return 
within 26 weeks

N/A N/A N/A >80%

% managers undertaking 
OSH training within 3 years

82% 83% 83% >80%

Compliance with Public Sector Standards 
and Ethical Codes
Lotterywest, as a public sector agency, is required to 
comply with Public Sector Standards in Human Resource 
Management (HRM) and the Public Sector Code of Ethics.

Action taken by Lotterywest to ensure compliance includes:

 • Information about HRM Standards and the Commissioner’s 
Instructions is made available to all our employees.

 • Comprehensive onboarding of new personnel and regular 
training for existing staff.

 • Human resources practices, policies and processes 
are regularly reviewed to ensure compliance with HRM 
Standards and the Commissioner’s Instructions.

There were zero breaches of Standards identified in 2021-22.

The number of grievances, claims of misconduct or breaches 
of employment standards during the year are:

2020-21 2021-22

Grievances received 1 1

Grievances substantiated 1 partially 1

Grievances not substantiated 1 0

Grievances under investigation 0 0

Claims of minor misconduct 1 0

Claims of serious misconduct 0 0

Breaches of employment standards 0 0

Claims lodged with the Industrial 
Relations Commission

1 (dismissed) 0

Work health safety and injury management
We are committed to the safety, health and wellness of our 
employees, contractors and visitors in line with the Work 
Health and Safety Act 2020 and the injury management 
requirements of the Workers’ Compensation and Injury 
Management Act 1981. 

The Work Health and Safety Act 2020 and regulations came 
into effect in March and replaced the existing Occupational 
Safety and Health Act 1984 and associated regulations. The 

new laws improve protections in workplaces by increasing 
penalties, widening the scope of responsibilities to reflect 
the ongoing changing face of modern employment, and 
requiring consultation between employees and their 
employers. The specific introduction of a PCBU concept 
(Person Conducting Business or Undertaking) now captures 
a wider variety of workplace relationships than the previous 
employment relationship that existed.

Lotterywest commenced a review of our Work Health and 
Safety (WHS) governance system in preparation for the 
new laws and an external consultant is currently reviewing 
our retail responsibilities and practices to confirm our 
compliance. This work will remain ongoing to ensure 
we initiate best practice for all workers and retailers and 
continue to foster a culture of safety and wellbeing. 

The WHS Committee continues to be the formal mechanism 
for consultation with employees on WHS and injury 
management matters and met quarterly across 2021-22.

In 2021-22, Lotterywest committed to our status as a Healthy 
Workplace WA Gold employer through a revised approach 
to staff wellbeing. We developed and implemented a 
more aligned, considered and meaningful framework that 
successfully integrated staff wellness and social awareness 
activities, events and celebrations. 

We continue to deliver mandatory WHS training for all 
managers with an 83% completion rate achieved in 2021-22.

COVID-19
Lotterywest implemented a range of measures to limit the 
impacts of COVID-19 on our workforce. We continue to 
leverage technology and agile work methods during periods 
of public health restrictions and significant community 
transmission to ensure business continuity and the health 
and safety of our workforce. 

In 2021-22, a mandatory COVID-19 vaccination policy for 
WA workforces applied to certain Lotterywest occupational 
groups. An update to WA’s mandatory vaccination policy 
took effect in June and we continue to ensure compliance 
with any vaccination requirements. 

Unauthorised use of credit cards
Where appropriate, corporate credit cards are issued to 
Commissioners and staff for business purposes.

In 2021-22, 9 employees inadvertently used their corporate 
credit card for personal transactions on 12 occasions. The use 
did not invoke disciplinary action given the prompt notification 
and full payment of the amounts involved and because the 
nature of the expenditure was immaterial, inadvertent, and 
characterised as an honest mistake. Amounts incurred and 
direction of payment are outlined below.

2020-21 2021-22

Aggregate amount of personal use 
expenditure

$313 $233

Aggregate amount settled within 
five working days

$313 $216

Aggregate amount settled after five 
working days

N/A $17

Aggregate amount outstanding at 
balance date

$0 $0



Disclosures and legal compliances 73

Audit and Risk Management Committee 
(ARMC)
The ARMC assists the Board with corporate governance, risk 
and financial oversight. This extends to analysis of financial 
reports, insurance coverage, legislative change, internal 
controls, assurance and audit, fraud and risk management 
and external audit processes. In 2021-22, the ARMC met on 
four occasions.

Membership of the ARMC comprises:

Committee Chair – Stephen Carre (Commissioner)

Committee Member – Professor Peter Klinken (Board Chair)

Committee Member – Jim McGinty (Commissioner) 

In 2021-22, internal audit services were provided by PwC. 
(PwC was appointed to Lotterywest on 1 July 2021). 

Risk management
A comprehensive risk management approach aligned to 
AS/NZS ISO 31000:2018 has been developed, implemented 
and its performance regularly monitored. 

The Lotterywest Risk Management Framework defines 
our risk appetite for a variety of risks. The Framework also 
provides guidance on the consideration of risk management 
for all significant activities and functions and includes the 
following objectives:

 • Encourages a ‘risk aware’ culture reflecting responsible 
and informed risk-taking while ensuring appropriate 
measures to protect the organisation and maintain 
stakeholder confidence.

 • Provides a structured and systematic approach to 
managing risk. 

 • Ensures that risk management is a living and dynamic 
process, appropriately embedded in our business 
functions and operations.

 • Provides the Board with confidence that risks are being 
effectively managed throughout the organisation.

 • Ensures clear accountabilities for risk management.

 • Provides the tools and processes to identify the 
inherent, residual and acceptable risk levels, assess the 
effectiveness of control measures and further actions to 
be taken.

Substantive equality
We strive for substantive equality through our policies, 
programs and services to better meet the diversity of 
our employees, retailers, players, grant recipients and 
stakeholders. Our approach is aligned to the State 
Government’s Policy Framework for Substantive Equality 
and to meet obligations under the Equal Opportunity 
Act 1984.

In 2021-22, we committed to greater diversity and inclusion 
through initiatives aligned to our Strategic Workforce Plan 
2020-2023 and the public sector’s Workforce Diversification 
and Inclusion Strategy for WA Public Sector Employment 
2020-2025. 

Our commitment to diversity and inclusion was strengthened 
in 2021-22 with the launch of our Access and Inclusion Plan 
2021-2026 which draws focus towards accessibility and 
inclusion for everyone who interacts with us. 

Our Aboriginal internship partnership with St Catherine’s 
College was strengthened in 2021-22 with enhanced 
business engagement and participation. We celebrated the 
success of our 2021 interns with a shared artwork event 
that provided an opportunity for our staff and interns to 
share culture and family stories and build a more personal 
awareness of cultural diversity.

Our new online learning management system provided the 
opportunity to enhance the delivery of engaging diversity 
and inclusion knowledge and awareness. We delivered 
the Public Sector Commission’s cultural awareness 
resource through our system successfully to all staff, with a 
completion rate of 85%. 

Workforce Diversity 2020-21 2021-22*

Sector 
Diversity 
Targets

Women in SES 50% 50% 50%
Aboriginal People 0.4% 1.4% 3.7%
People with disabilities 2.3% 2.8% 5.0%
People from culturally 
diverse backgrounds

15.2% 16.3% 15.5%

Youth (15 to 24 years) 1.6% 2.1% 5.8%
* As at 31/03/2022

Major capital projects
Total capital expenditure during 2021-22 was $0.554M. The 
major capital projects undertaken during the year were:

$M

Community Impact Platform $0.358
OZ Lotto Game Changes $0.186
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For the year ended 30 June 2022

Mr Jeremy Hubble 
Chief Finance Officer 
4 October 2022

Professor Peter Klinken AC 
Chair 
Accountable Authority 
4 October 2022

Mr Stephen Carre 
Commissioner 
Accountable Authority 
4 October 2022

Certification of Financial Statements for the year ended 30 June 2022

The accompanying financial statements of the Lotteries Commission 
have been prepared in compliance with the provisions of the Financial 
Management Act 2006 from proper accounts and records to present fairly 
the financial transactions for the financial year ended 30 June 2022 and the 
financial position as at 30 June 2022.

At the date of signing, we are not aware of any circumstances which would 
render the particulars included in the financial statements misleading or 
inaccurate.

Financial 
Statements
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Lotterywest has pleasure in presenting its audited general purpose financial statements for the financial reporting period ended 30 June 2022 which provides users with the information about 
Lotterywest’s stewardship of resource entrusted to it. The financial information is presented in the following structure:

Financial Statements
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7th Floor Albert Facey House 469 Wellington Street Perth    MAIL TO: Perth BC PO Box 8489 Perth WA 6849    TEL: 08 6557 
7500   

INDEPENDENT AUDITOR’S REPORT
2022

Lotteries Commission

To the Parliament of Western Australia

Report on the audit of the financial statements
Opinion
I have audited the financial statements of the Lotteries Commission (Commission) which 
comprise:

 the Statement of Financial Position at 30 June 2022, and the Statement of Comprehensive 
Income, Statement of Changes in Equity, Statement of Cash Flows, for the year then 
ended

 Notes comprising a summary of significant accounting policies and other explanatory 
information, including administered transactions and balances. 

In my opinion, the financial statements are: 

 based on proper accounts and present fairly, in all material respects, the operating results 
and cash flows of the Lotteries Commission for the year ended 30 June 2022 and the 
financial position at the end of that period 

 in accordance with Australian Accounting Standards, the Financial Management Act 2006 
and the Treasurer’s Instructions.

Basis for opinion
I conducted my audit in accordance with the Australian Auditing Standards. My responsibilities 
under those standards are further described in the Auditor’s responsibilities for the audit of the 
financial statements section of my report. 

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis 
for my opinion.

Responsibilities of the Commission for the financial statements
The Commission is responsible for: 

 keeping proper accounts

 preparation and fair presentation of the financial statements in accordance with Australian 
Accounting Standards, the Financial Management Act 2006 and the Treasurer’s 
Instructions

 such internal control as it determines is necessary to enable the preparation of financial 
statements that are free from material misstatement, whether due to fraud or error.
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In preparing the financial statements, the Commission is responsible for: 

 assessing the entity’s ability to continue as a going concern

 disclosing, as applicable, matters related to going concern

 using the going concern basis of accounting unless the Western Australian Government 
has made policy or funding decisions affecting the continued existence of the Commission.

Auditor’s responsibilities for the audit of the financial statements
As required by the Auditor General Act 2006, my responsibility is to express an opinion on the 
financial statements. The objectives of my audit are to obtain reasonable assurance about 
whether the financial statements as a whole are free from material misstatement, whether due to 
fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is 
a high level of assurance, but is not a guarantee that an audit conducted in accordance with 
Australian Auditing Standards will always detect a material misstatement when it exists. 

Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of the financial statements. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations or the override of internal control.

A further description of my responsibilities for the audit of the financial statements is located on 
the Auditing and Assurance Standards Board website. This description forms part of my auditor’s 
report and can be found at https://www.auasb.gov.au/auditors_responsibilities/ar4.pdf.  

Report on the audit of controls 
Basis for Qualified Opinion
I identified a significant weakness in general computer controls implemented by the Lotteries 
Commission. This weakness could result in unauthorised access and inappropriate changes to 
the Commission’s financial system without being detected. This access could be used to override 
management controls that prevent fictitious or fraudulent transactions and could undermine the 
integrity of data used to prepare the financial statements.  

Qualified Opinion
I have undertaken a reasonable assurance engagement on the design and implementation of 
controls exercised by the Lotteries Commission. The controls exercised by the Commission are 
those policies and procedures established to ensure that the receipt, expenditure and investment 
of money, the acquisition and disposal of property, and the incurring of liabilities have been in 
accordance with legislative provisions (the overall control objectives).

In my opinion, except for the possible effects of the matters described in the Basis for Qualified 
Opinion paragraph, in all material respects, the controls exercised by the Lotteries Commission 
are sufficiently adequate to provide reasonable assurance that the receipt, expenditure and 
investment of money, the acquisition and disposal of property and the incurring of liabilities have 
been in accordance with legislative provisions during the year ended 30 June 2022.
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The Commission’s responsibilities
The Commission is responsible for designing, implementing and maintaining controls to ensure 
that the receipt, expenditure and investment of money, the acquisition and disposal of property 
and the incurring of liabilities are in accordance with the Financial Management Act 2006, the 
Treasurer’s Instructions and other relevant written law.

Auditor General’s responsibilities 
As required by the Auditor General Act 2006, my responsibility as an assurance practitioner is to 
express an opinion on the suitability of the design of the controls to achieve the overall control 
objectives and the implementation of the controls as designed. I conducted my engagement in 
accordance with Standard on Assurance Engagements ASAE 3150 Assurance Engagements on 
Controls issued by the Australian Auditing and Assurance Standards Board. That standard 
requires that I comply with relevant ethical requirements and plan and perform my procedures to 
obtain reasonable assurance about whether, in all material respects, the controls are suitably 
designed to achieve the overall control objectives and were implemented as designed.
An assurance engagement involves performing procedures to obtain evidence about the 
suitability of the controls design to achieve the overall control objectives and the implementation 
of those controls. The procedures selected depend on my judgement, including an assessment 
of the risks that controls are not suitably designed or implemented as designed. My procedures 
included testing the implementation of those controls that I consider necessary to achieve the 
overall control objectives. 
I believe that the evidence I have obtained is sufficient and appropriate to provide a basis for my 
opinion.

Limitations of controls
Because of the inherent limitations of any internal control structure, it is possible that, even if the 
controls are suitably designed and implemented as designed, once in operation, the overall 
control objectives may not be achieved so that fraud, error or non-compliance with laws and 
regulations may occur and not be detected. Any projection of the outcome of the evaluation of 
the suitability of the design of controls to future periods is subject to the risk that the controls may 
become unsuitable because of changes in conditions.

Report on the audit of the key performance indicators
Opinion
I have undertaken a reasonable assurance engagement on the key performance indicators of the 
Lotteries Commission for the year ended 30 June 2022. The key performance indicators are the 
Under Treasurer-approved key effectiveness indicators and key efficiency indicators that provide 
performance information about achieving outcomes and delivering services.

In my opinion, in all material respects, the key performance indicators of the Lotteries 
Commission are relevant and appropriate to assist users to access the Commission’s 
performance and fairly represent indicated performance for the year ended 30 June 2022. 

The Commission’s responsibilities for the key performance indicators
The Commission is responsible for the preparation and fair presentation of the key performance 
indicators in accordance with the Financial Management Act 2006 and the Treasurer’s 
Instructions and for such internal control as the Commission determines necessary to enable the 
preparation of key performance indicators that are free from material misstatement, whether due 
to fraud or error.
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In preparing the key performance indicators, the Commission is responsible for identifying key 
performance indicators that are relevant and appropriate, having regard to their purpose in 
accordance with Treasurer’s Instruction 904 Key Performance Indicators.

Auditor General’s responsibilities 
As required by the Auditor General Act 2006, my responsibility as an assurance practitioner is to 
express an opinion on the key performance indicators. The objectives of my engagement are to 
obtain reasonable assurance about whether the key performance indicators are relevant and 
appropriate to assist users to assess the entity’s performance and whether the key performance 
indicators are free from material misstatement, whether due to fraud or error, and to issue an 
auditor’s report that includes my opinion. I conducted my engagement in accordance with 
Standard on Assurance Engagements ASAE 3000 Assurance Engagements Other than Audits or 
Reviews of Historical Financial Information issued by the Australian Auditing and Assurance 
Standards Board. That standard requires that I comply with relevant ethical requirements relating 
to assurance engagements.

An assurance engagement involves performing procedures to obtain evidence about the 
amounts and disclosures in the key performance indicators. It also involves evaluating the 
relevance and appropriateness of the key performance indicators against the criteria and 
guidance in Treasurer’s Instruction 904 for measuring the extent of outcome achievement and 
the efficiency of service delivery. The procedures selected depend on my judgement, including 
the assessment of the risks of material misstatement of the key performance indicators. In 
making these risk assessments I obtain an understanding of internal control relevant to the 
engagement in order to design procedures that are appropriate in the circumstances.

I believe that the evidence I have obtained is sufficient and appropriate to provide a basis for my 
opinion.

My independence and quality control relating to the report on financial statements, 
controls and key performance indicators
I have complied with the independence requirements of the Auditor General Act 2006 and the 
relevant ethical requirements relating to assurance engagements. In accordance with ASQC 1 
Quality Control for Firms that Perform Audits and Reviews of Financial Reports and Other 
Financial Information, and Other Assurance Engagements, the Office of the Auditor General 
maintains a comprehensive system of quality control including documented policies and 
procedures regarding compliance with ethical requirements, professional standards and 
applicable legal and regulatory requirements.

Other information
The Commission is responsible for the other information. The other information is the information 
in the entity’s annual report for the year ended 30 June 2022, but not the financial statements, 
key performance indicators and my auditor’s report. 

My opinions on the financial statements, controls and key performance indicators do not cover 
the other information and, accordingly, I do not express any form of assurance conclusion 
thereon. 

In connection with my audit of the financial statements, controls and key performance indicators 
my responsibility is to read the other information and, in doing so, consider whether the other 
information is materially inconsistent with the financial statements and key performance 
indicators or my knowledge obtained in the audit or otherwise appears to be materially misstated.
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If, based on the work I have performed, I conclude that there is a material misstatement of this 
other information, I am required to report that fact. I did not receive the other information prior to 
the date of this auditor’s report. When I do receive it, I will read it and if I conclude that there is a 
material misstatement in this information, I am required to communicate the matter to those 
charged with governance and request them to correct the misstated information. If the misstated 
information is not corrected, I may need to retract this auditor’s report and re-issue an amended 
report

Matters relating to the electronic publication of the audited financial statements 
and key performance indicators
This auditor’s report relates to the financial statements and key performance indicators of the 
Lotteries Commission for the year ended 30 June 2022 included in the annual report on the 
Commission’s website. The Commission’s management is responsible for the integrity of the 
Commission’s website. This audit does not provide assurance on the integrity of the 
Commission’s website. The auditor’s report refers only to the financial statements, controls and 
key performance indicators described above. It does not provide an opinion on any other 
information which may have been hyperlinked to/from the annual report. If users of the financial 
statements and key performance indicators are concerned with the inherent risks arising from 
publication on a website, they are advised to contact the entity to confirm the information 
contained in the website version.

Sandra Labuschagne 
Deputy Auditor General 
Delegate of the Auditor General for Western Australia 
Perth, Western Australia
5 October 2022
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Statement of Comprehensive Income 
For the year ended 30 June 2022

Note
2022 
$000

2021 
$000

INCOME
Revenue

Revenue from contracts 3.1 1,204,885 1,057,903 
Interest revenue 3.2 3,397 4,083 
Other revenue 3.3 7,733 8,922

Total revenue 1,216,015 1,070,908
Net gain/(loss) from other activities 3.4 3,409 (699)
Total income 1,219,424 1,070,209

EXPENSES
Cost of lottery sales 3.1 805,709 716,728 
Lotteries operations 4.1 66,897 57,766 
Grants and community development operations 4.1 15,815 15,535 
Distribution to grant beneficiaries 4.2 322,817 311,831 

Total expenses 1,211,238 1,101,860
Profit/(loss) before grants from State Government 8,186 (31,651)

INCOME FROM STATE GOVERNMENT
Income from other public sector entities 3.5 2,890 2,736
Resources received 3.5 55 97
Grants from State Government 3.5 47,737 42,430

Total income from State Government 50,682 45,263
Profit for the period 58,868 13,612

OTHER COMPREHENSIVE INCOME
Items not reclassified to profit and loss in this or subsequent period

Changes in asset revaluation 9.1 120 67
Total other comprehensive income 120 67
Total comprehensive profit for the period 58,988 13,679

The Statement of Comprehensive Income should be read in conjunction with the 
accompanying notes. See also Note 2 “Schedule of Income and Expenses by Service”.

Statement of Financial Position 
As at 30 June 2022

Note
2022 
$000

2021 
$000

ASSETS
Current Assets

Cash and cash equivalents 6.1 75,662 82,293 
Inventories 5.2.1 2,410 1,844 
Receivables 5.2.2 27,511 9,391 
Financial assets at amortised cost 6.2 292,850 231,170 
Prepayments 2,147 1,295

Total Current Assets 400,580 325,993
Non-Current Assets

Financial assets at amortised cost 6.2 39,043 40,196 
Property, plant and equipment 5.1.1 11,487 13,999 
Right-of-use assets 5.1.2 845 8,157 
Intangibles 5.1.3 1,141 3,060 

Total Non-Current Assets 52,516 65,412 
TOTAL ASSETS 453,096 391,405 

LIABILITIES
Current Liabilities

Payables 7.1 192,922 174,429 
Provisions 7.2 37,443 39,049 
Contract liabilities 7.3 6,398 10,928 
Lease liabilities 6.3 1,103 1,561 

Total Current Liabilities 237,866 225,967
Non-Current Liabilities

Payables 7.1 50,860 49,580 
Provisions 7.2 2,408 2,429 
Lease liabilities 6.3 103 10,558 

Total Non-Current Liabilities 53,371 62,567 
TOTAL LIABILITIES 291,237 288,534
NET ASSETS 161,859 102,871 
EQUITY

Asset revaluation reserve 9.1 1,766 1,646
Retained earnings 9.1 160,093 101,225

TOTAL EQUITY 161,859 102,871
The Statement of Financial Position should be read in conjunction with the accompanying notes.
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Statement of Changes in Equity 
For the year ended 30 June 2022

Note
Asset  

Revaluation 
$000

Retained  
Earnings 

$000

Total  
Equity 

$000

Balance at 1 July 2020 5,098 84,094 89,192
Profit for the period 9.1 - 13,612 13,612 
Transfer from asset revaluation to retained earnings (3,519) 3,519 -
Other comprehensive income 9.1 67 - 67 
Total comprehensive profit for the period (3,452) 17,131 13,679 

Balance at 30 June 2021 1,646 101,225 102,871 

Balance at 1 July 2021 1,646 101,225 102,871 
Profit for the period 9.1 - 58,868 58,868
Other comprehensive income 9.1 120 - 120
Total comprehensive profit for the period 120 58,868 58,988

Balance at 30 June 2022 1,766 160,093 161,859

The Statement of Changes in Equity should be read in conjunction with the accompanying notes.

Statement of Cash Flows 
For the year ended 30 June 2022

Note 2022 
$000

2021 
$000

Cash flows from operating activities
Receipts

Sale of lottery products 1,196,124 1,070,296 
Interest received 2,690 4,599 
GST receipts on sales 759 560 

Payments
Prizes and retailers’ commissions (734,727) (648,746)
Employee benefits (30,742) (29,883)
Supplies and services (53,763) (38,305)
Finance Cost (304) (343)
Direct grants (98,679) (107,972)
GST payments on purchases (22,811) (22,620)
GST payments to taxation authority (25,670) (16,118)

Net cash provided by operating activities 6.1.2 232,877 211,468

Cash flows from investing activities
Receipts

Proceeds from sales of assets held for sale - 4,035 
Proceeds from sales of fixed assets - 1,225 

Payments
Purchase of non-current assets (552) (1,494)
Net purchase of investments (60,527) (59,865)

Net cash from investing activities (61,079) (56,099)

Cash flows from financing activities
Payments

Repayment of leasing liabilities (1,567) (1,492)
Net cash from financing activities (1,567) (1,492)

Cash flows (to)/from State Government
Healthway SLA 2,876 2,984
GST reimbursements 34,758 44,439 
Statutory payments to beneficiaries (214,496) (190,771)

Net cash to State Government (176,862) (143,348)
Net (decrease)/increase in cash and cash equivalents (6,631) 10,529 
Cash and cash equivalents at beginning of period 82,293 71,764 
Cash and cash equivalents at end of period 6.1.1 75,662 82,293 

The Statement of Cash Flows should be read in conjunction with the accompanying notes.
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Notes to the Financial 
Statements
For the year ended 30 June 2022

1. Basis of preparation
Lotterywest is a Statutory Authority and a not-for-profit reporting entity for the purposes 
of Australian Accounting Standards. The nature of operations and principal activities 
are described in the Agency Performance which does not form part of these financial 
statements.

These annual financial statements were authorised for issue by the Accountable Authority 
of Lotterywest on 4 October 2022.

Statement of compliance
These general purpose financial statements have been prepared in accordance with:

1) The Financial Management Act 2006 (FMA)

2) The Treasurer ’s Instructions (the Instructions or TI)

3) Australian Accounting Standards (AAS) including applicable interpretations

4) Where appropriate, those AAS paragraphs applicable for not-for-profit entities have 
been applied.

The FMA and the Instructions take precedence over AAS. Several AAS are modified by 
the Instructions to vary application, disclosure format and wording. Where modification is 
required and has had a material or significant financial effect upon the reported results, 
details of that modification and the resulting financial effect are disclosed in the notes to 
the financial statements.

Basis of preparation
These financial statements are presented in Australian dollars applying the accrual basis of 
accounting and using the historical cost convention. Certain balances will apply a different 
measurement basis (such as the fair value basis). Where this is the case the different 
measurement basis is disclosed in the associated note. All values are rounded to the 
nearest thousand dollars ($’000).

Judgements and estimates
Judgements, estimates, and assumptions are required to be made about financial 
information being presented. The significant judgements and estimates made in the 
preparation of these financial statements are disclosed in the notes where amounts 
affected by those judgements and/or estimates are disclosed. Estimates and associated 
assumptions are based on professional judgements derived from historical experience and 
various other factors that are believed to be reasonable under the circumstances.

2. Lotterywest outputs
How Lotterywest operates
This section includes information regarding the nature of Lotterywest’s income and how this 
income is utilised to achieve its objectives.

Schedule of income and expenses by service

Service 1 
Sale of lottery  

products

 Service 2 
Grants and other 

distributions 
Total

2022
$000

2021
$000

2022
$000

2021
$000

2022
$000

2021
$000

INCOME
Revenue from contracts 1,204,885 1,057,903 - - 1,204,885 1,057,903 
Interest income 3,397 4,083 - - 3,397 4,083 
Other revenue 4,308 7,701 3,425 1,221 7,733 8,922
Net gain/(loss) 3,409 (699) - - 3,409 (699)
Total income 1,215,999 1,068,988 3,425 1,221 1,219,424 1,070,209

EXPENSES
Cost of sales 805,709 716,728 - - 805,709 716,728
Lotteries operations 66,897 57,766 - - 66,897 57,766
Grants and community  
development operations

Lotterywest - - 12,925 12,799 12,925 12,799 
Healthway SLA - - 2,890 2,736 2,890 2,736 

Total expenses excluding  
returns to beneficiaries

872,606 774,494 15,815 15,535 888,421 790,029

Profit/(loss) before  
returns to beneficiaries

343,393 294,494 (12,390) (14,314) 331,003 280,180

INCOME FROM STATE 
GOVERNMENT
Income from other public 
sector entities

- - 2,890 2,736 2,890 2,736

Resources received 55 97 - - 55 97
Grants from State Government 47,737 42,430 - - 47,737 42,430
Total income from State 
Government

47,792 42,527 2,890 2,736 50,682 45,263 

Grants transfer (391,185) (337,021) 391,185 337,021 - -
Amount available for 
distribution

 -  - 381,685 325,443 381,685 325,443

Total returns to beneficiaries  -  - 322,817 311,831 322,817 311,831
Profit for the period  -  - 58,868 13,612 58,868 13,612
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3. Our income sources 
How we obtain our income
This section provides additional information about how Lotterywest obtains its income and 
the relevant accounting policy notes that govern the recognition and measurement of this 
income. The primary income received, and the relevant notes are:

Note 2022 
$000

2021
$000

Income
Revenue from contracts 3.1 1,204,885 1,057,903
Interest revenue 3.2 3,397 4,083 
Other revenue 3.3 7,733 8,922
Net gain/(loss) 3.4 3,409 (699)
Grants from State Government 3.5 50,682 45,263

1,270,106 1,115,472 

3.1 Revenue from contracts
Revenue is recognised for the major revenue streams as follows:

Note 2022 
$000

2021 
$000

Revenue from contracts with customers 3.1.1 1,200,651 1,056,867 
Revenue from contracts with retailers 3.1.2 4,234 1,036 

1,204,885 1,057,903

3.1.1 Revenue from contracts with customers

2022 
$000

2021 
$000

Sales of lottery products 1,200,651 1,056,867 
Cost of lottery sales
Prizes (671,178) (593,407)
Printing costs (4,528) (3,701)
Commission paid to retailers (82,266) (77,190)
Goods and Services Tax (47,737) (42,430)

(805,709) (716,728)
Trading Profit 394,942 340,139
Margin percentage 32.9% 32.2%

Revenue from contracts with customers is recognised as follows:
Revenue from contracts with customers consists of gross sales of all Lotto games, Cash 3, 
Super 66 and Scratch’n’Win tickets.

Revenue from lotto products, which are sold through Lotterywest’s authorised retailers and 
online, are recognised at a point-in-time when the related draw of the respective games has 
been held. Where players wager in advance, the income is deferred and recorded as contract 
liabilities, until the draw has taken place when it is then recorded as revenue in the Statement 
of Comprehensive Income. 

Revenue from Scratch’n’Win tickets are recognised when the Scratch’n’Win books are 
activated. 

Cost of lottery sales

Prizes
Prize expense and liabilities are allocated when the sales are recognised at draw dates or 
when the Scratch’n’Win books are activated.

Allocation of prize monies range between 47% to 71% of sales. The prize allocation for 
national Lotto games is determined by the National Bloc members. 

Division 1 prizes are available for payment two weeks after the date of the draw, subject to 
claim. Other prizes are paid directly upon receipt of a valid winning ticket. (refer to note 3.3 
for further information on the validity of winning tickets) . Prizes for Play Online members are 
automatically paid to the members account.

Set for Life’s 1st Prize is paid at $20,000 per month for a period of 20 years and Division 2 
winner is paid at $5,000 per month for a period of 1 year. Set for Life games include a ‘demand 
feature’ requiring payment of the remaining face value of the prize upon the death of a winner 
to their estate. As a result, fair value reflects value at the earliest time the demand event could 
arise resulting in fair value reflecting the remaining face value of unpaid prizes.

Commission paid to retailers
Retailers are paid a commission for the sale of Lotterywest products. It is recognised 
when the Recipient Created Tax Invoice (RCTI) is issued to the retailers once a week. The 
commission rate is periodically reviewed subject to Ministerial approval. 

Goods and Services Tax
The Goods and Services Tax (GST) is calculated on the gaming margin, which is defined 
as the subscription received less the prizes. In accordance with the GST legislation, GST 
is attributed to the full amount of sales in advance. GST is also calculated on retailer and 
player fees.

The GST paid on the gaming margin is disclosed as a cost of producing trading profit. 
Treasurers Instruction 1102 also requires the reimbursement of the GST to be disclosed as a 
Grant from the State Government rather than offset against the cost to which it applies.
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3.1.2 Revenue from contract with retailers 

2022 2021
$000 $000

Retailers fees 4,234 1,036*

* Due to the financial hardship caused by COVID-19, Lotterywest waived the Lotto Service fees for the period April 2020 to 
March 2021. From April 2021, the Lotto Service fees were charged in full.

Revenue from contracts with retailers is recognised as follows:
Retailer fees comprise Lotto Service fees (representing the contribution from our retailers 
towards the costs associated with maintaining and supporting the on-line network) and 
Retailer Establishment fees (representing contributions from retailers towards Lotterywest’s 
costs associated with the establishment, relocation or change of ownership of a lottery outlet). 

These fees are typically recognised over-time according to Lotterywest’s right to invoice under 
the agreement with the retailer as it corresponds to the performance completed to date. 

3.2 Interest revenue
2022 2021
$000 $000

Interest revenue 3,397 4,083 

Interest revenue is recognised as it accrues using the effective interest method.

3.3 Other revenue

2022 2021
$000 $000

Forfeited prizes 4,153 7,495 
Grants refunds and write-backs prior years 3,425 1,221 
Other revenue 155 206 

7,733 8,922

Forfeited prizes
Under the Lotteries Commission Act 1990 (as amended), players have 12 months to claim a 
lottery prize. Due to the COVID-19 pandemic, Lotterywest temporarily extended the prize 
claim period for tickets in games with draw dates on or after 16 March 2019 and before 
16 March 2021. 

If the prize is not claimed within that period, the prize is forfeited. However, any prizes 
allocated to Play Online member accounts are deemed to have been claimed and therefore 
not considered as forfeited prizes.

Forfeited prizes are included in the pool of funds that become available for distribution to the 
Western Australian community through Lotterywest’s direct grants program.

3.4 Net gain/(loss) from other activities

Net gain/(loss) on disposal of non-current assets
2022 
$000

2021 
$000

Net proceeds from disposals of
 Land and building - 5,260
 Equipment & Fittings - -

Carrying amount of
 Land and building - (5,464)
 Equipment and Fittings - (121)
 Right-of-use assets - -

Net gain/(loss) on disposal of non-current assets - (325)

Other gains/(losses) 3,409 (374)

Total gain/(loss) 3,409 (699)

3.5 Income from State Government

2022 
$000

2021
$000

Income from other public sector entities during the period

Service level arrangement - Healthway 2,890 2,736

Total income received 2,890 2,736
Resources received from other public sector entities during 
the period

Legal Services provided by the State Solicitor’s Office 55 97

Total resources received 55 97

Grants from State Government

GST reimbursement for gaming margin 47,737 42,430

Total Grants from State Government 47,737 42,430

Total income from State Government 50,682 45,263
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4. Use of our funding
Expenses incurred in the delivery of services
This section provides additional information about how Lotterywest’s funding is applied and 
the accounting policies that are relevant for an understanding of the items recognised in the 
financial statements. 

Note 2022
$000

2021
$000

Operating expenses 4.1 82,712 73,301 
Distribution to grant beneficiaries 4.2 322,817 311,831 

405,529 385,132

4.1 Operating expenses

Note 2022
$000

2021
$000

Employee benefits expenses 4.1.1 31,235 29,264 
Depreciation and amortisation expenses 4.1.2 5,841 7,348 
Finance Costs 5.1.2 304 343 
Telecommunications and gaming system expenses 12,507 7,864
Sales, marketing and distribution expenses^ 18,705 16,648 
Other expenses^^ 14,120 11,834

82,712 73,301

^ Sales, marketing and distribution expenses mainly relate to advertising and production costs across various channels.
^^ Total other expenses for 2022 includes professional fees $4.14m [2021: $3.34m], employment on-cost $1.75m [2021: 

$1.62m], property lease cost $0.52m [2021: $0.57m], and various audit fees $0.85m [2021: $0.80m]. 

Service type allocation
Total operating expenses are associated to service types. All costs associated with delivering 
the Healthway SLA are allocated to the Grants and community development service type.

2022
 $000

2021
$000

1. Lottery operations 66,897 57,766
2. Grants and community development

- Lotterywest 12,925 12,799 
- Healthway SLA 2,890 2,736 

82,712 73,301

Income from other public sector entities 
In 2019, Lotterywest entered into a Service Level Arrangement with the Western Australian 
Health Promotion Foundation (Healthway) to provide grant administration services and 
support. By agreement, the Service Level Arrangement was extended until June 2024. Under 
this arrangement, Lotterywest typically satisfies its performance obligation and recognises 
revenue over-time in proportion to services performed.

Resources received from other public sector 
Assets and resources received free of charge or for nominal cost that Lotterywest would 
otherwise purchase if not donated, are recognised as income at the fair value of the assets 
or services where they can be reliably measured. A corresponding expense is recognised for 
services received.

Grants from State Government
Revenue from grants, donations, gifts or other non-reciprocal contributions that are 
not contributions by owners are recognised at fair value. Revenue is recognised when 
Lotterywest has obtained control of the contribution (that is usually the date cash is received), 
it is probable that economic benefits will flow to the entity and the amount of the contribution 
can be reliably measured. Contributions of services are only recognised when a fair value can 
be reliably determined and the services would be purchased if not donated.

The State Government reimburses gaming operators (including Lotterywest) for GST paid 
on the operators’ margin in accordance with agreement between the States when the GST 
was originally introduced. GST paid on the gaming margin is disclosed as a cost of sales (see 
Note 3.1). Treasurer’s Instruction 1102 requires that reimbursement of GST is disclosed as a 
Grant from the State Government.
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4.1.2 Depreciation and amortisation expenses

2022
$000

2021
$000Note

Depreciation
Buildings 5.1.1 35 36 

Leasehold improvements 5.1.1 500 488 

Equipment and fittings 5.1.1 371 616 

Computer equipment 5.1.1 1,532 1,757 

Right-of-use assets 5.1.2 1,298 1,313 

Total depreciation 3,736 4,210

Amortisation
Intangible assets 5.1.3 2,105 3,138

Total amortisation 2,105 3,138

Total depreciation and amortisation 5,841 7,348

All non-current assets, excluding land, are depreciated or amortised over their estimated 
useful life, consistent with the consumption of their future economic benefits. 

Depreciation is calculated using the straight line basis rates which are reviewed annually. 
Estimated useful lives for each class of non-current assets are as follows:

Class Useful Life
Buildings 50 years
Leasehold improvements 3 to 12 years
Equipment and fittings 3 to 10 years
Computer equipment 3 to 8 years
Intangible assets 3 to 10 years

Right-of use assets are depreciated over the shorter of the assets estimated useful life and 
the terms of the lease.

4.1.1 Employee benefits expenses

2022
$000

2021
$000

Wages, salaries and other employee benefits 28,097 26,354 
Termination benefits 300 386 
Superannuation 2,838 2,524 

31,235 29,264

Wages, salaries and other employee benefits include accrued wages and leave 
entitlements. 

Termination benefits are payable when employment is terminated before normal retirement 
date or when an employee accepts an offer of benefits in exchange for the termination 
of employment. Termination benefits are recognised when Lotterywest is demonstrably 
committed to terminating the employment of current employees according to a detailed 
formal plan without possibility of withdrawal. Benefits falling due more than 12 months after 
the end of the reporting period are discounted to present value.

Superannuation is recognised as and when the contributions fall due. It comprises 
contributions paid to the Gold State Superannuation Scheme (GSS) concurrent contributions, 
the West State Superannuation Scheme (WSS), the Government Employees Superannuation 
Board Schemes (GESBs), or other superannuation funds. 

GSS (concurrent contributions) is a defined benefit scheme for the purposes of employees 
and whole-of-government reporting. It is however a defined contribution plan for 
Lotterywest’s purposes because the concurrent contributions (defined contributions) paid to 
GESB extinguishes Lotterywest’s obligations to the related superannuation liability.

Liabilities for the unfunded Pension Scheme and the unfunded GSS transfer benefits 
attributable to members who transferred from the Pension Scheme, are assumed by the 
Treasurer. All other GSS obligations are funded by concurrent contributions made by 
Lotterywest to the GESB.

The GESB and other fund providers administer public sector superannuation arrangements 
in Western Australia in accordance with legislative requirements. Eligibility criteria 
for membership in particular schemes for public sector employees vary according to 
commencement and implementation dates.
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4.2 Distribution to grant beneficiaries

2022
$000

2021
$000

Statutory grants
State Pool Account (under National Health Funding Pool Act 2012) 174,048 152,956 
Arts Lotteries Account 21,756 19,120 
Sports Lotteries Account 21,756 19,120 

217,560 191,196

Direct grants
University of Western Australia (Festival of Perth) 7,700 7,300 
Screenwest (Commercial film production) 7,700 7,300 
Direct grants (Net of grants not taken up)^ 89,857 -
COVID-19 Relief Fund^^ - 106,035* 

105,257 120,635
Total distribution to grant beneficiaries 322,817 311,831

^ The total of grants not taken up and reversed during the current financial year was $0.16 million [2021: $1.54m].
^^ The Covid-19 Relief Fund expired in June 2021.
*Grants provided to Department of Local Government, Sport and Cultural Industries (DLGSC) of $10 million for various 

COVID-19 recovery support programs for sport and art program.

The Act prescribes for the following allocations from net subscriptions of all products. Net 
subscriptions comprise the following:

a) In the case of a fixed prize game, the entry fee less any add-on commission and prize 
liability; and

b) In the case of a pari-mutuel prize game, the entry fee less any add-on commission and 
the prize fund.

Statutory grants
From net subscriptions, these grants are made to the credit of the Consolidated Account for 
subsequent appropriation to Agency Special Purpose Accounts. 

 • 40% to the State Pool Account of the State established under National Health Funding 
Pool Act 2012 

 • 5% to the Arts Lotteries Account 

 • 5% to the Sports Lotteries Account.

Direct grants
In addition to the statutory grants, the Act mandates: 

 • a minimum allocation of 12.5% of net subscriptions to eligible organisations for approved 
purposes; and

 • up to 5% of net subscriptions in total for the University of Western Australia for the Festival 
of Perth and ScreenWest for Commercial Film Production. 

Any remaining surplus (including surplus reserves generated from prior periods and 
unclaimed prizes as they fall due in the reporting period) is available for distribution to eligible 
organisations as the Commission thinks fit and the Minister approves.

Direct grants to eligible organisations for approved purposes are recognised in full when 
approved by the Minister. Unconditional grants are paid in full upon the Minister’s approval. 
Conditional grants are paid as and when conditions are fulfilled.

COVID-19 Relief Fund
In response to the COVID-19 pandemic, in 2020 the Act was amended to allow distribution 
of surplus reserves to State public authorities that provide emergency and crisis relief 
to Western Australians in this time of need. It will also provide support to not-for-profit 
organisations that have cancelled events due to COVID-19 and provide financial relief 
for not-for-profit arts, sports and community organisations to maintain viability and build 
resilience for future recovery. 

The amendments to the Act expired 15 March 2021 and the COVID-19 Relief Fund ceased 
in June 2021.

5. Assets
This section sets out both the key accounting policies and financial information about the 
performance of these assets:

5.1 Key assets

2022 
$000

2021
$000Note

Property, plant and equipment 5.1.1 11,487 13,999 
Right-of-use assets 5.1.2 845 8,157 
Intangibles 5.1.3 1,141 3,060 

13,473 25,216
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5.1.1 Property, plant and equipment

Land Buildings
Leasehold

improvements
Equipment 

& fittings
Works  
of arts

Computer  
equipment

Work in  
progress Total

Year ended 30 June 2021 $000 $000 $000 $000 $000 $000 $000 $000

1 July 2020
Gross carrying amount 3,189 1,485 5,482 10,215 63 16,355 2,222 39,011
Accumulated depreciation - (36) (1,665) (8,541) - (11,093) - (21,335)

Carrying amount at start of period 3,189 1,449 3,817 1,674 63 5,262 2,222 17,676

Additions - - 129 - - 732 611 1,472 
Transfer from work in progress - - 86 - - 1,131 - 1,217 
Transfer to non-current assets - - - - - - (2,051) (2,051)
Classified as held for sale - - - - - - - -
Other disposals (1,250) (114) - - - - - (1,364)
Revaluation 1 66 - - - - - 67 
Derecognition - - - (121) - - - (121)
Depreciation - (36) (488) (616) - (1,757) - (2,897)
Carrying amount at 30 June 2021 1,940 1,365 3,544 937 63 5,368 782 13,999 

Year ended 30 June 2022

1 July 2021
Gross carrying amount 1,940 1,365 5,697 10,094 63 18,218 782 38,159 
Accumulated depreciation - - (2,153) (9,157) -  (12,850) - (24,160)
Accumulated impairment loss  -  - - -  - -  - -
Carrying amount at start of year 1,940 1,365 3,544 937 63 5,368 782 13,999 

Additions - - - - - - 366 366 
Transfer from work in progress - - - - - - - -
Transfer to non-current assets - - - - - - - -
Classified as held for sale - - - - - - - -
Other disposals - - - - - - - -
Revaluation 58 62 - - - - - 120 
Derecognition - - - - - - (560) (560)
Depreciation - (35) (500) (371) - (1,532) - (2,438)
Carrying amount at 30 June 2022 1,998 1,392 3,044 566 63 3,836 588 11,487 
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Property, plant and equipment 

Capitalisation/expensing of assets
Items of property, plant and equipment costing $5,000 or more are capitalised or recognised 
as assets and expensed (depreciated) over their useful lives. Items of property, plant and 
equipment costing less than $5,000 are immediately expensed in full in the current year (other 
than where they form part of a group of similar items which are significant in total).

All items of property, plant and equipment are initially recognised at cost.

For assets acquired at no cost or for nominal cost, the cost is the fair value at the date 
of acquisition. This also applies to grant properties which may have reverted back to 
Lotterywest. Where a transfer of beneficial ownership in land and/or buildings from a Trust 
Estate has occurred, at no cost or for nominal cost, the fair value is recognised at the date of 
the reversion.

Subsequent measurement
After initial recognition as an asset, Lotterywest uses the revaluation method for the 
measurement of land and buildings and the cost method for all other assets. Land is 
carried at fair value. Buildings are carried at their fair value less accumulated depreciation 
on buildings and accumulated impairment losses. All other assets are carried at cost less 
accumulated depreciation and accumulated impairment losses.

Where market evidence is available, the fair value of land and buildings is determined on the 
basis of current market values determined by reference to recent market transactions.

When buildings are revalued by reference to recent market transactions, the accumulated 
depreciation is eliminated against the gross carrying amount of the asset and the net amount 
restated to the revalued amount.

Valuations of land and buildings are provided annually by the independent valuers or Western 
Australian Land Information Authority (Landgate) and recognised with sufficient regularity to 
ensure the carrying amount does not differ materially from the assets fair value at the end of 
the reporting period.

Land and buildings were revalued as at 1 July 2021 by Landgate. The valuations were 
performed during the year ended 30 June 2022 and recognised at 30 June 2022. Land and 
building revaluation increments for 2022 were $120,000 (2021: $67,000).

Derecognition
Upon disposal or derecognition of an item of assets, any revaluation surplus relating to that 
asset is retained in the asset revaluation reserve.

Impairment 
Property, plant, equipment and intangible assets are tested for any indication of impairment 
at each reporting date. Where there is an indication of impairment, the recoverable amount 
is estimated. Where the recoverable amount is less than the carrying amount, the asset 
is written down to the recoverable amount and an impairment loss is recognised. Where 
an asset measured at cost is written down to recoverable amount, an impairment loss is 
recognised in profit or loss. Where a previously revalued asset is written down to recoverable 
amount, the loss is recognised as a revaluation decrement in other comprehensive income. 
As of 30 June 2022 there were no indications of impairment to Property, plant and equipment. 

Work in Progress
Costs associated with assets under development for use by Lotterywest are recognised 
as Work in Progress. Once completed, the assets are transferred to the appropriate asset 
account and are depreciated or amortised, as appropriate. No depreciation is provided during 
construction of assets. 

Fair value measurements

Assets measured at fair value Level 
1

Level 
2

Level 
3

Fair Value  
at end of 

Period
2022 $000 $000 $000 $000
Land - 1,998 - 1,998 
Buildings - 1,392 - 1,392 

- 3,390 - 3,390

During the year there were no transfers between Levels 1, 2 or 3.

Assets measured at fair value Level 
 1

Level  
2

Level 
3

Fair Value  
at end of 

Period
2021 $000 $000 $000 $000
Land - 1,940 - 1,940 
Buildings - 1,365 - 1,365 

- 3,305 - 3,305

Valuation techniques to derive Level 2 fair values
Level 2 fair values of Non-current assets held for sale, Land and Buildings are derived using 
the market approach. Market evidence of sales prices of comparable land and buildings in 
close proximity is used to determine price per square metre.
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5.1.2 Right-of-use assets

Buildings Vehicles Total
Year ended 30 June 2021 $000 $000 $000

1 July 2020
Gross carrying amount 10,291 234 10,525
Accumulated depreciation (1,133) (70) (1,203)
Carrying amount at start of period 9,158 164 9,322

Additions 101 61 162 
Transfers - - -
Impairment losses - (14) (14)
Depreciation (1,239) (74) (1,313)
Carrying amount at 30 June 2021 8,020 137 8,157 
Gross carrying amount 10,392 253 10,645 
Accumulated depreciation (2,372) (116) (2,488)
Accumulated impairment loss - - -

Buildings Vehicles Total
Year ended 30 June 2022 $000 $000 $000

1 July 2021
Gross carrying amount 10,392 253 10,645 
Accumulated depreciation (2,372) (116) (2,488)
Carrying amount at start of period 8,020 137 8,157 

Additions - 56 56
Transfers^ (6,066) - (6,066)
Impairment losses - (4) (4)
Depreciation (1,239) (59) (1,298)
Carrying amount at 30 June 2022 715 130 845 
Gross carrying amount 4,326 258 4,584 
Accumulated depreciation (3,611) (128) (3,739)
Accumulated impairment loss - - -

^ As part of the Government Office Accommodation Policy, Lotterywest has signed a Deed of assignment on 
30th June 2022 to transfer all of its rights and interest in its head office’s leases to the Minister for Works (care of 
Department of Finance). The assignment date is 1 February 2023. A Memorandum of Understanding (MOU) was 
subsequently entered with the Department of Finance for leasing the office accommodation from that date. This 
inter-agency MOU arrangement is out of scope of AASB 16 

Right-of-use assets

Initial recognition
From 1 July 2019, AASB 16 requires an entity to recognise a right-of-use asset, where it has 
control of the underlying asset over the lease term. A right-of use asset is measured at the 
present value of the initial measurement of the lease liability, adjusted by any lease payments 
made at or before the commencement date and lease incentives received, any initial direct 
costs incurred, and estimated of dismantling and removing the underlying asset. 

Lotterywest has elected not to recognise right-of-use asset and lease liabilities arising 
from short-term leases (with a lease term of 12 months or less) and low value leases (with 
an underlying value of $5,000 or less). Lease payments associated with these leases are 
expensed over a straight-line basis over the lease term.

Subsequent measurement

The cost model is applied for subsequent measurement of right-of-use assets, requiring the 
asset to be carried at cost less any accumulated depreciation and accumulated impairment 
losses and adjusted for any re-measurement of lease liability.

Depreciation and impairment of right-of-use assets 
Right-of use assets are depreciated over the shorter of the assets estimated useful life and 
the terms of the lease. Where Lotterywest obtains ownership of the underlying lease asset at 
the end of the lease term or the cost reflects the exercise of a purchase option, depreciation is 
calculated using the estimated useful life of the asset.

Right-of-use assets are tested for impairment when an indication of impairment is identified. 
The policy in connection with testing for impairment is outlined in Note 5.1.1

Amounts recognised in the Statement of Comprehensive Income
The following amounts relating to leases have been recognised in the statement of 
comprehensive income:

2022
$000

2021
$000

Depreciation expense of right-of-use assets 1,298 1,313 
Lease interest expense 304 343 

1,602 1,656

The total cash outflow for leases in 2022 was $2.76 million (2021: $2.45 million). 

Lotterywest recognises leases as right-of-use assets and associated lease liabilities in the 
Statement of Financial Position.

The corresponding lease liabilities in relation to these right-of-use assets have been disclosed 
in Note 6.3.
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Lotterywest’s leasing activities:
Information about leases for which the Lotterywest is a lessee is presented below.

Lotterywest has leases for office buildings, a warehouse and motor vehicles. Lease contracts 
are typically made for fixed periods between 3 - 12 years but may have extension options as 
described in (i) and (ii) below.

The lease contracts may contain both lease and non-lease components. At inception or 
reassessment of a lease contract that contains a lease component, Lotterywest allocates the 
consideration in the contract to the lease and non-lease components based on their relative 
stand-alone prices.

(i) Buildings

Lotterywest leases two office buildings, including its head office and one warehouse. 

The non-cancellable of the lease terms vary from 3 to 12 years, with the option to extend 
the lease under prevailing terms and conditions. The lease payments are adjusted every 
year based on a fixed review percentage. Lotterywest must also make good any damage 
caused by its installation and removal when returning those properties at the end of the 
lease, as outlined in Note 7.2.2.

The lease agreements do not impose any covenants other than the security interests in 
the leased assets that the lessor holds. Leased assets may not be used as security for 
borrowing purposes.

(ii) Lease vehicles

Lotterywest leases its vehicles from the Department of Finance under the State Fleet 
Funding Facility contract. Vehicle leases have various terms and, in some cases, up 
to 6 years, with lease charges payable monthly and fixed for the duration of the lease 
term. Options exist for leases to be terminated and restructured under new terms and 
conditions, often resulting in extended lease terms, reduced lease charges and improved 
vehicle utilisation. 

Lotterywest does not purchase the assets nor guarantees the residual value of the lease 
assets at the end of the contract term. State Fleet is the owner of the vehicles and takes 
the risk of ownership at time of disposal for these vehicles.

5.1.3 Intangibles

2022
$000

2021
$000Computer software

Opening balance
Gross carrying amount 49,011 47,839 
Accumulated amortisation (45,951) (42,813)
Carrying amount at start of period 3,060 5,026

Additions 186 338
Transfer from Work in Progress - 834
Amortisation expense (2,105) (3,138)
Carrying amount at end of period 1,141 3,060

Initial recognition
Acquisitions of intangible assets costing $5,000 or more are capitalised and expensed 
(amortised) over their useful lives. Costs incurred below $5,000 are fully expensed in the 
current year. 

Intangible assets are initially recognised at cost. For assets acquired at no cost or for nominal 
cost, the cost is their fair value at the date of acquisition.

The cost method is applied for subsequent measurement requiring the asset to be carried at 
cost less any accumulated amortisation and accumulated impairment losses.

Amortisation for intangible assets with a finite useful life is calculated for the period of the 
expected benefit (estimated useful life which is reviewed annually) on the straight line basis. 
All intangible assets controlled by Lotterywest have a finite useful life and zero residual value 
(i.e. computer software is 3 to 10 years).

Computer software
Software that is an integral part of the related hardware is treated as property, plant and 
equipment. Software that is not an integral part of the related hardware is treated as an 
intangible asset. Software costing less than $5,000 is fully expensed in the year of acquisition.

Development costs
Development costs incurred for an individual project are carried forward when the future 
economic benefits can reasonably be regarded as assured and the total project costs are 
likely to exceed $5,000. 
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Impairment
As at 30 June 2022 there were no indications of impairment to intangible assets. Lotterywest 
held no goodwill or intangible assets with an indefinite useful life during the reporting period.

Intangible assets with finite useful lives are tested for impairment annually or when an 
indication of impairment is identified. The policy in connection with testing for impairment is 
outlined in Note 5.1.1.

5.2 Other assets

2022 
$000

2021
$000Note

Inventories 5.2.1 2,410 1,844
Receivables 5.2.2 27,511 9,391
Prepayments 2,147 1,068

32,068 12,303

5.2.1 Inventories

2022
$000

2021
$000

Inventories 2,410 1,844 

Inventories are valued, on the first-in, first-out basis, at the lower of cost and net realisable 
value. Inventories comprise of instant lotto tickets and other consumables.

5.2.2 Receivables

2022
$000

2021
$000

Current
Trade receivables 7,705 3,242 
GST receivables 18,017 5,053 
Accrued interest 1,494 787 
Other debtors 295 309 

27,511 9,391

Contract balances
Trade receivables are recognised at original invoice amount less any allowances for 
uncollectible amounts (i.e. impairment). The carrying amount of net trade receivables is 
equivalent to fair value as the receivables from retailers are settled on a weekly basis and all 
other receivables are settled within 30 days. Lotterywest generally holds bank guarantees 
as security for retailer debtors and monitors the collection of monies from the retailers on a 
weekly basis. Based on historical default rates, the expected credit losses on trade receivables 
are deemed to be immaterial. All other receivables are not considered to be impaired. 

6. Financing 
This section sets out the material balances, disclosures and risk management policies 
associated with the financing and cash flows of Lotterywest.

2022 
$000

2021
$000Note

Cash and cash equivalents 6.1 75,662 82,293
Financial assets at amortised cost 6.2 331,893 271,366 
Lease liabilities 6.3 1,206 12,119 
Assets pledged as security 6.4 845 8,157
Capital commitments 6.5 - 3,191

6.1 Cash and cash equivalents

6.1.1 Reconciliation of cash
Cash and cash equivalents in the Statement of Financial Position comprise cash on hand and 
cash at bank.

2022 
$000

2021
$000Note

Cash on hand 1 1 
Cash at bank 75,661 82,292 
Total per Statement of Cash Flows 75,662 82,293
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6.1.2 Reconciliation of profit to net cash flows provided by operating activities

2022 
$000

2021
$000

Profit for the period 58,868 13,612
Non-cash items

Depreciation and amortisation expense 5,841 7,348 
Services received free of charge from non State Government - 389 
Net (gain)/loss on disposal (3,332) 699 
Derecognition 560 -

Cash flows to/(from) Government
Statutory grants 217,560 191,196 
Income from other public sector entities (2,890) (2,736)
GST recoup revenue from State Government (47,737) (42,430)

(Increase)/decrease in assets
GST reimbursement (receivable)/payable (12,964) 6,261 
Trade debtors (4,463) 9,067 
Other debtors 28 66
Prepayments (852) (289)
Inventories (566) (194)
Accrued interest (707) 516 

Increase/(decrease) in liabilities
Contract liabilities (4,530) 3,120 
Direct grants 3,153 11,442 
Unclaimed prize payable 13,678 7,082 
Unpaid prize payable 548 1,035 
Trade creditors (2,101) 180 
Other creditors and accruals 1,431 1,869 
Other provisions 336 352 
Prize reserve provisions (1,963) 4,892 
Grants from State Government 12,979 (2,009)

Net cash provided by operating activities before cash flows 
to State Government (excluding investing activities)

232,877 211,468

6.2 Financial assets at amortised cost
Lotterywest’s financial investments are made in accordance with the Financial Management  
Act 2006 and the Trustees Act 1962 (as amended).

2022 
$000

2021
$000

Current investments (maturity less than 1 year)
Short term products 292,850 231,170

Non-current investments (maturity more than 1 year) 
Floating rate instruments 39,043 40,196

Total financial assets at amortised cost^ 331,893 271,366

^ Market value at 30 June 2022 was $327.93 million [2021: $275.20m].

6.3 Lease liabilities
Information about leases for which Lotterywest is a lessee is presented below.

2022 
$000

2021
$000

Lease Liabilities
Current 1,103 1,561 
Non- Current 103 10,558 
Total lease liabilities 1,206 12,119

Lease Liability – initial measurement
The lease liability is initially measured at the present value of the contractual payments due to 
the lessor over the lease term net of cash lease incentive at the commencement date. Lease 
payments are discounted using the interest rate implicit in the lease if that rate is readily 
determinable or the incremental borrowing rate provided by Western Australia Treasury 
Corporation. 

The interest on the lease liability is recognised in profit or loss over the lease term so as 
to produce a constant periodic rate of interest on the remaining balance of the liability for 
each period. Lease liabilities do not include any future changes in variable lease payments 
(that depend on an index or rate) until they take effect, in which case the lease liability is 
reassessed and adjusted against the right-of-use asset.

Periods covered by extension or termination options are only included in the lease term when 
the lease is reasonably certain to be extended (or not terminated).

Lease Liability – subsequent measurement 
Subsequently, the lease liability is measured by:
 • increasing the carrying amount to reflect interest on the lease liability
 • reducing the carrying amount to reflect the lease payments made
 • remeasuring the carrying amount to reflect any reassessment or lease modifications or to

 • reflect revised in-substance fixed lease payments.

This section should be read in conjunction with 5.1.2
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6.4 Assets pledged as security 
2022 
$000

2021
$000

Assets pledged as security
The carrying amounts of non-current assets pledged as 
security are: 
Right-of-use assets - buildings 715 8,020
Right-of-use assets - vehicles 130 137

845 8,157
Lotterywest has secured the right-of-use assets against the related lease liabilities. In the 
event of default, the rights to the leased assets will revert to the lessor.

6.5 Capital commitments 
The commitments disclosed below are recorded at their nominal value inclusive of GST 
where relevant.

2022 
$000

2021
$000

Capital expenditure commitments, being contracted capital 
expenditure additional to the amounts reported in the financial 
statements, are payable as follows:

Within 1 year - 220
Later than 1 year and not later than 5 years - -
Later than 5 years - -

- 220

7. Liabilities
This section sets out those liabilities that arose from Lotterywest’s controlled operations and 
incurred during normal operations: 

2022
$000

2021
$000Note

Payables 7.1 243,782 224,009
Provisions 7.2 39,851 41,478 
Contract liabilities 7.3 6,398 10,928 

290,031 276,415

7.1 Payables
Payables, including amounts not yet billed, are recognised when Lotterywest becomes 
obliged to make future payments as a result of a purchase of assets or services for which 
settlement has not yet occurred. Payables, other than those that relate to prizes and returns 
to beneficiaries, are generally settled within 30 days and the carrying amount considered 
equivalent to fair value.

2022 
$000

2021 
$000

Current
Prizes
Unclaimed prizes in current year(a) 38,392 25,994 
Unpaid prize payables(b) 4,563 4,015 

42,955 30,009
Returns to beneficiaries
State Pool Account (under National Health Funding Pool Act 2012) 5,548 2,956 
Arts Lotteries Account 756 520 
Sports Lotteries Account 756 520 
Direct grants(c) 126,406 123,253 

133,466 127,249
Other
Trade creditors 1,075 3,176 
Play online players balance(d) 9,231 6,930 
Other creditors and accruals 6,195 7,065

16,501 17,171
192,922 174,429

Non-current
Prizes
Unpaid prize payables(b) 50,860 49,580
Total payables 243,782 224,009

(a) Prizes won but not yet claimed.
(b) Predominately the Set for Life game where the prize is paid in the form of an annuity and one discontinued 

Scratch’n’Win game. Amounts payable more than 12 months are classified as non-current. 
(c) Direct grants approved but not yet paid. 
(d) Play online players balance represents Lotterywest play online members deposits and winnings.
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7.2 Provisions
Provisions are liabilities of uncertain timing and amount. Lotterywest only recognises a 
provision where there is a present legal or constructive obligation as a result of a past event 
and when the outflow of resources embodying economic benefits is probable and a reliable 
estimate can be made of the amount of the obligation. Provisions are reviewed and adjusted 
to reflect the current best estimate.

2022 
$000

2021 
$000Note

Current
Employee benefits 7.2.1

Annual leave(a) 2,897 2,650 
Long service leave(b) 2,408 2,319 

Other provisions 7.2.2
Employment on-costs(d) 341 320 
Prize reserve provisions(e) 31,797 33,760 

37,443 39,049
Non-current
Employee benefits 7.2.1

Long service leave(b) 1,454 1,474 
Superannuation entitlementsc) 218 218 

Other provisions 7.2.2
Employment on-costs(d) 93 94 
Make-good provision(f) 643 643 

2,408 2,429
Total provisions 39,851 41,478

7.2.1 Employee related provisions
(a) Annual leave liabilities have been classified as current as there is no unconditional right to 

defer settlement for at least 12 months after the end of the reporting period. Assessments 
indicate that actual settlement of the liabilities is expected to occur as follows:

2022 
$000

2021
$000

 Annual leave
 Within 12 months 1,851 1,739 
 More than 12 months 1,046 911 

2,897 2,650

The provision for annual leave is calculated at the present value of expected payments to 
be made in relation to services provided by employees up to the reporting date.

(b) Unconditional long service leave liabilities have been classified as current where there 
is no unconditional right to defer settlement for at least 12 months after the end of the 
reporting period. 

Pre-conditional and conditional long service leave provisions are classified as non-current 
liabilities because Lotterywest has an unconditional right to defer the settlement of the 
liability until the employee has completed the requisite years of service.

Assessments indicate that actual settlement of the liabilities is expected to occur as follows:

2022
$000

2021
$000 

Long service leave
Within 12 months 807 839 
More than 12 months 3,055 2,954 

3,862 3,793

Key estimates and judgements – Long service leave

The long service leave liabilities are calculated at present value as Lotterywest does not 
expect to wholly settle the amounts within 12 months. The present value is measured 
taking into account the present value of expected future payments to be made in 
relation to services provided by employees up to the reporting date. These payments 
are estimated using the remuneration rate expected to apply at the time of settlement 
and discounted using market yields at the end of the reporting period on national 
government bonds with terms to maturity that match, as closely as possible, the 
estimated future cash outflows.

In calculating Lotterywest’s long service leave provision, several estimations and 
assumptions have been made. These include expected future salary rates, salary 
inflation, discount rates, employee retention rates and expected future payments. 

(c) The liability for superannuation entitlements has been provided by GESB.

Pension scheme
Lotterywest has no liability or defined benefit cost under AASB 119 arising from Pension 
Scheme.

Gold State Super (transferred benefits)

Nature of the benefits provided by the Scheme

Some former Pension Scheme members transferred to Gold State Super receiving a 
lump sum benefit at retirement, death or invalidity which is related to their salary during 
their employment and indexed during any deferral period after leaving public sector 
employment.
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Description of the regulatory framework

The Scheme operates under the State Superannuation Act 2000 (Western Australia) and 
the State Superannuation Regulations 2001 (Western Australia). Although the scheme 
is not formally subject to the Superannuation Industry Supervision (SIS) legislation, the 
Western Australian government has agreed to operate the scheme in accordance with the 
spirit of the SIS legislation.

Pre-transfer Benefit Gold State Superannuation Scheme

2022 
$000

2021 
$000

Defined Benefit Obligations (DBO) 218 218
Net defined benefit liability 218 218

Reconciliation of DBO
Present value of DBO at beginning of the year 218 218 
Interest cost(i) - - 
Actuarial (gains)/losses arising from changes in demographic 
assumptions(i) -  - 

Actuarial (gains)/losses arising from changes in financial 
assumptions(i) -  - 

Actuarial (gains)/losses arising from liability experience(i) - -
Benefits paid - -
Present value of DBO at End of the Year 218 218 

(i) Due to the immaterial effect of actuarial (gains)/losses, the net movements have been recognised in the Statement 
of Comprehensive Income – Expenses Lottery Operations.

Significant actuarial assumptions at the reporting date

Assumptions to determine start of DBO and  
defined benefit cost for the current year

2022 
%

2021 
%

Discount rate (active members)(ii) 1.50 0.85
Expected salary increase rate 3.00 3.50

Assumptions to determine DBO at the valuation date 2022 
%

2021 
%

Discount rate (active members)(ii) 3.35 1.50
Expected salary increase rate 3.50 3.00

(ii) The discount rate as at 31 May 2022, based on the Government bond maturing in May 2030.

Funding arrangements
The employer contributes, as required, to meet the benefits paid.

Expected contributions
Employer contributions of $218,000 are expected to be paid to the Gold State 
Superannuation Scheme in the subsequent annual reporting period.

Maturity profile of DBO
The weighted average duration of Lotterywest’s defined benefit obligation is 0.0 years. The 
obligation is currently payable, and no liability will remain once the obligation is paid.

7.2.2 Other provisions

Employment on-cost
(d) The settlement of annual leave and long service leave liabilities gives rise to the payment 

of employment on-costs including workers’ compensation insurance. The provision is the 
present value of expected future payments. 

Employment on-costs, including workers’ compensation insurance, are not employee 
benefits and are recognised separately as liabilities and expenses when the employment 
to which they relate has occurred. Employment on-costs are included as part of ‘Other 
Expenses’ and are not included as part of ‘Employee Benefits Expense’. The related liability 
is included in ‘Employment On-Costs Provisions’.

2022 
$000

2021 
$000

Employment on-cost provision
Carrying amount at start of year 414 393 
Additional/(reversals of) provisions recognised 193 175 
Payment/other sacrifices of economic benefit (173) (154)
Carrying amount at end of year 434 414

Prize reserve provisions
(e) The prize reserve provisions are used to guarantee jackpots and bonus draws in the 

jackpotting lottery games and the advertised prizes on the non-jackpotting games. 
The levels of prize reserves are administered by the Australian Lotto Bloc following 
pre-determined guidelines and funded by way of an allocation from each draw into 
the respective Prize Reserve provision. The settlement of the prize reserve provision is 
expected within the next 12 months.

2022 
$000

2021
$000

Prize reserve provisions
Carrying amount at start of year 33,760 28,868 
Additional provisions recognised 66,044 60,193 
Payments made to the prize reserve accounts and prizes paid (68,007) (55,301)
Carrying amount at end of year 31,797 33,760
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Make-good provision
(f ) The provision represents the present value of the estimated costs to make good the 

premises leased by Lotterywest at the end of the respective lease term. These costs are 
capitalised as part of the cost of leasehold improvements or right-of-use assets and are 
amortised over the shorter of the lease term and the useful life of the assets.

2022 
$000

2021
$000

Make-good provision 
Carrying amount at start of period 643 643
Additional/ (reversals of) provisions recognised - -
Payments - -
Unwinding of the discount - -
Carrying amount at end of year 643 643

7.3 Contract liabilities
Contract liabilities are sales proceeds received or receivable from tickets for which the draw has 
not being held and not recognised as revenue. Lotterywest expects to satisfy the performance 
obligations unsatisfied at the end of the reporting period within the next 12 months.

2022
$000

2021
$000

Contract liabilities
Current 6,398 10,928
Non-Current - -
Total Contract liabilities 6,398 10,928 

 
2022
$000

2021
$000

Movement in contract liabilities
Opening balance 10,928 7,808 
Additions 6,398 10,928 
Revenue recognised in the reporting period (10,928) (7,808)
Balance at the end of the period 6,398 10,928 

8. Risks and contingencies
This note sets out the key Lotterywest risk management policies and measurement 
techniques.

Notes
Financial risk management 8.1
Contingent assets and liabilities 8.2

8.1 Financial risk management
Financial instruments held by Lotterywest are cash and cash equivalents, term deposits, 
floating rate notes, floating rate deposits, receivables and payables. Lotterywest has 
limited exposure to financial risks attributed to investments held. Lotterywest holds 
cash operating amounts and two investment portfolios, one being a general portfolio of 
relatively short duration and the other being a ‘Set for Life’ portfolio of longer duration to 
meet future annuity liabilities. Lotterywest’s investment portfolios are managed by the 
Western Australia Treasury Corporation (WATC) within the constraints of the Trustee’s Act; 
Lotterywest’s Investment Policy and approved Service Level Agreement which includes 
investment parameters to manage risk. 

(a) Summary of risks and risk management

Credit risk
Credit risk arises where there is a possibility that counterparties will default on interest or 
capital repayments resulting in financial losses to Lotterywest.

In measuring risk at a counterparty level there are three components which include (a) the 
probability of default by the counterparty; (b) the current exposure to the counterparty; and 
(c) the likely recovery ratio on defaulted obligations.

(a) Probability of default: Lotterywest will only deal with counterparties that have a 
minimum credit rating issued by Standard and Poors of A- long term and Moody’s of A3 
long term, which is above investment grade (BBB). Although investment in BBB grade 
investments short term under certain conditions is possible. 

(b) Current exposure to counterparties: Lotterywest deals mainly with major financial 
institutions. The average exposure to these counterparties was $396.1 million (2021: 
$312.0 million). The maximum exposure to each counterparty is determined by their 
credit rating. The higher the credit rating the greater the maximum exposure, subject to 
upper limits counterparty’s and aggregate class limits. 

(c) Likely recovery ratio on defaulted obligations: Lotterywest does not trade securities, 
nor are there any investments in securities which have embedded derivatives. 
Consequently, Lotterywest does not have exposure to market movements in relation to 
capital repayment. Given the high credit quality of investments held, the risk of default 
in relation to interest or capital is very low.
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Lotterywest collects monies electronically from its retail network on a weekly basis and 
monitors the performance of retail outlets on an ongoing basis. All new retail outlets are 
required to provide bank guarantees equivalent to one week’s takings. Consequently, there 
is no material default risk for receivables from retailers. Lotterywest does not accept credit 
payment from customers purchasing directly from Lotterywest.

Liquidity risk
Liquidity risk arises when Lotterywest is unable to meet its financial obligations as they 
fall due. Lotterywest is exposed to liquidity risk through normal trading and grant payment. 
Lotterywest manages liquidity risk by: providing for volatility; limiting the direct grant program 
to a sustainable level; and limiting investment terms to meet forecasted payment outcomes 
as and when they fall due. Longer term investments may also be committed or sold to meet 
any short-term liquidity demands should they arise.

Market risk
Lotterywest does not trade in foreign currency and is not materially exposed to other price 
risks. Lotterywest’s exposure to market risk for changes in interest rates relates to the 
investment portfolios and changes in interest rates which impact on investment income. 

Lotterywest has no borrowings. 

The primary objective of Lotterywest’s investment portfolios are capital preservation whilst 
generating an appropriate return. Investment in high quality products where all counter 
parties are investment grade and investments are held to maturity provides low risk of 
capital loss. The current investment portfolios only contain bonds, term deposits and floating 
rate notes. 

(b) Categories of financial instruments
The carrying amount of each of the following categories of financial assets and financial 
liabilities at the end of the reporting period are as follows:

2022 
$000

2021
$000

Financial assets
Cash 75,662 82,293 
Receivables(i) 9,494 4,338 
Other financial assets at amortised cost 331,893 271,366 

(i) Excludes the GST recoverable from the Australian Taxation Office (statutory receivable).

Financial liabilities
Financial liabilities at amortised cost 243,782 224,009
Lease liabilities 1,206 12,119 

(c) Financial instrument disclosures

Credit risk, liquidity risk and interest rate risk exposure
WATC has determined the value of Lotterywest’s expected credit loss for 2022 based 
on the probability of default, exposure at default and loss given default using data from 
Bloomberg and Moody’s across the total investments as being $66,255 (2021: $13,283). 
As the expected credit loss is immaterial in comparison to the total investments, no 
adjustments have been made.

Lotterywest`s maximum exposure to credit risk, liquidity risk and interest rate risk at the 
end of the reporting period is the carrying amount of the financial assets as shown on the 
following table (the table is based on information provided by WATC). 

The contractual maturity amounts in the table are representative of the undiscounted 
principal and interest receivable or payable amounts. There are no financial assets that are 
past due and therefore there is no further ageing analysis for the financial assets. No financial 
assets are held that had their terms renegotiated that would have otherwise resulted in them 
being past due or impaired.
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Maturity analysis of financial assets

Interest rate exposure Maturity dates

Carrying 
amount

Weighted 
average 
interest 

rate

Fixed  
interest  

rate

Variable 
interest 

rate

Non- 
interest 
bearing

Nominal 
amount

Within  
1 year

1-3  
years

3-5  
years

More than 
5 years

2022 $000 % $000 $000 $000 $000 $000 $000 $000 $000
Financial assets
Cash and cash equivalents 75,662 0.47 - 75,662 - 75,662 75,662  -  -  - 
Receivables 9,494 - - - 9,494 9,494 9,494  -  -  - 
Other financial assets at amortised cost 331,893 0.77 328,592 3,301 - 332,596 292,949 20,107 13,743 5,797

417,049 328,592 78,963 9,494 417,752 378,105 20,107 13,743 5,797

2021
Financial assets
Cash and cash equivalents 82,293 0.38 - 82,293 - 82,293 82,293  -  -  - 
Receivables 4,338 - - - 4,338 4,338 4,338  -  -  - 
Other financial assets at amortised cost 271,366 1.20 267,563 3,803 - 272,296 231,417 16,866 8,970 15,043 

357,997 267,563 86,096 4,338 358,927 318,048 16,866 8,970 15,043 

Maturity analysis of financial liabilities
2022
Financial liabilities
Financial liabilities measured at amortised cost 243,782 - - - 243,782 243,782 192,922 6,720 6,720 37,420
Lease liabilities 1,206 2.90 1,206 - - 1,208 1,104 68 35 1

244,988 1,206 - 243,782 244,990 194,026 6,788 6,755 37,421

2021
Financial liabilities
Financial liabilities measured at amortised cost 224,009 - -  - 224,009 224,009 174,429 6,240 6,240 37,100 
Lease liabilities 12,119 2.68 12,119 - - 13,313 1,864 3,617 3,735 4,097 

236,128 12,119 - 224,009 237,322 176,293 9,857 9,975 41,197 
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Fair value
All financial assets and liabilities, whether carried at cost or fair value, are recognised at 
amounts that represent a reasonable approximation of fair value unless otherwise stated in 
the specific notes.

Interest rate sensitivity analysis
The following table summarises the interest rate sensitivity of financial assets and liabilities at 
the end of the reporting period. It assumes that any change in interest rates is held constant 
throughout the reporting period. The sensitivity analysis provided is a movement of – 0.85% 
and +0.85%. (2021: -0.25% and +0.25%)

As at 30 June 2022 the cash rate was 0.85% (2021: 0.10%)
 

Carrying
amount

-0.85% 
Change

(loss)

+0.85% 
Change

profit
2022   $000 $000 $000
Financial assets
Cash and cash equivalents 75,662 (643) 643
Other financial assets at amortised cost 331,893 (2,821) 2,821
Receivables 9,494 - -

Financial liabilities
Financial liabilities at amortised costs 243,782 - -
Lease liabilities 1,206 - -
Total increase/(decrease) (3,464) 3,464

 
Carrying

amount

-0.25% 
Change

(loss)

+0.25% 
Change

profit
2021   $000 $000 $000
Financial assets
Cash and cash equivalents 82,293 (206) 206 
Other financial assets at amortised cost 271,366 (678) 678 
Receivables 4,338  -  - 

Financial liabilities
Financial liabilities at amortised costs 224,009 - - 
Lease liabilities 12,119  - - 
Total increase/(decrease) (884) 884 

8.2 Contingent assets and liabilities
Contingent assets and contingent liabilities are not recognised in the Statement of Financial 
Position but are disclosed by way of note and, if quantifiable, measured at the best estimate 
inclusive of GST receivable or payable respectively.

Voluntary severance

A recent decision handed down by the Industrial Appeal Court (IAC) changed the way 
voluntary severance payments are calculated. IAC found that the definition of ‘continuous 
service’ in the Regulations includes time served in the employment of the Commonwealth or 
another State public sector. 

Lotterywest is still conducting a search of staff records to potentially identify any individuals 
who were paid under this scheme in the past and have served in the employment of the 
Commonwealth or another State public sector. However, the potential liabilities cannot be 
reliably measured at this time. The Public Sector Commissioner recommends dealing with 
potential claims from individuals as and when they come forward. 

Long service leave for casual staff

Lotterywest is conducting a search of staff records to potentially identify all eligible 
individuals as at 30 June 2022. This is not substantiated and Lotterywest is not aware of any 
claim made by an individual for an entitlement. When identifying for existing staff, eligible 
start dates have been amended and entitlements reflected in normal leave liability provisions.

Lotterywest is not aware of any contingent assets as at 30 June 2022.
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9. Other disclosures
This section includes additional material disclosures to comply with Australian Accounting 
Standards and Treasurer’s Instructions.

Notes
Equity 9.1
Initial application of Australian Accounting Standards 9.2
Future impact of Accounting Standards but not yet effective 9.3
Remuneration of auditors 9.4
Compensation of key management personnel 9.5
Related party transactions 9.6
Related and affiliated bodies 9.7
Events occurring after the end of the reporting period 9.8
Supplementary financial information 9.9
Explanatory statement 9.10

9.1 Equity
The Western Australian Government holds the equity interest in Lotterywest on behalf of 
the community. Equity represents the residual interest in the net assets of Lotterywest and 
comprises the following

2022 
$000

2021 
$000

Asset revaluation reserve(a)

Balance at start of year 1,646 5,098 
Transfer to Retained Earnings - (3,519)
Asset revaluation increments 120 67 
Balance at the end of the period 1,766 1,646
Retained earnings (b)

Balance at start of the year 101,225 84,094
Transfer from Asset Revaluation Reserve - 3,519 
Profit for the period 58,868 13,612 
Balance at the end of the period 160,093 101,225
Total equity 161,859 102,871

(a) The asset revaluation reserve records increments/decrements in the fair value of land and buildings.  
Decrements are recognised in this reserve only to the extent that they were previously recognised as increments for the 
same asset class.

(b) This represents the accumulated profits from previous years and the profit or (loss) in the current year.

9.2 Initial application of Australian Accounting Standards
The following standards are operative for reporting periods ended on or after 30 June 2022:

AASB 1060 – General Purpose Financial Statements – Simplified Disclosures for For-Profit and 
Not-for-Profit Tier 2 Entities 

AASB 2020-5 Amendments to Australian Accounting Standards – Insurance Contracts 

AASB 2020-7 Amendments to Australian Accounting Standards – Covid-19-Related Rent 
Concessions: Tier 2 Disclosures 

AASB 2021-1 – Amendments to Australian Accounting Standards – Transition to Tier 2: 
Simplified Disclosures for Not-for-Profit Entities 

AASB 2021-3 Amendments to Australian Accounting Standards – Covid-19-Related Rent 
Concessions beyond 30 June 2021

Lotterywest considers the above standards do not have material impact on agency accounts.

9.3 Future impact of Australian Accounting Standards not yet effective
Lotterywest cannot early adopt an Australian Accounting Standard unless specifically 
permitted by Treasurer’s Instruction 1101 Application of Australian Accounting Standards and 
Other Pronouncements or by an exemption from TI 1101. Where applicable, Lotterywest plans 
to apply the following Australian Accounting Standards from their application date. 

AASB 2020-1: Amendments to Australian Accounting Standards – Classification of 
Liabilities as Current or Non-current 
1 Jan 2023
This Standard amends AASB 101 to clarify requirements for the presentation of liabilities in 
the statement of financial position as current or non-current. 

There is no financial impact to Lotterywest.

AASB 2020-3: Amendments to Australian Accounting Standards – Annual 
Improvements 2018-2020 and Other Amendments 
1 Jan 2022
This Standard amends AASB 1, AASB 3, AASB 9, AASB 116, AASB 137 and AASB 141. The 
following are relevant to Lotterywest: 

AASB 2020-3: Amendment to AASB 9 – Financial Instruments (December 2014)
This standard amends AASB 9 to clarify the fees an entity includes when assessing whether 
the terms of a new or modified financial liability are substantially different from the terms of 
the original financial liability.

Lotterywest does not expect a material financial impact when the Standard is first applied.
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AASB 2020-3: Amendment to AASB 116 – Property, Plant and Equipment (August 2015) 
This standard amends AASB 116 to require an entity to recognise the sales proceeds from 
selling items produced while preparing property, plant and equipment for its intended use 
and the related cost in profit or loss, instead of deducting the amounts received from the cost 
of the asset.

Lotterywest does not expect a material financial impact when the Standard is first applied.

AASB 2020-6: Amendments to Australian Accounting Standards – Classification of 
Liabilities as Current or Non-current – Deferral of Effective Date 
1 Jan 2022
This Standard amends AASB 101 to defer requirements for the presentation of liabilities in 
the statement of financial position as current or non-current that were added to AASB 101 in 
AASB 2020-1. 

Lotterywest does not expect a material financial impact when the Standard is first applied.

9.4 Remuneration of auditors
The total fees to the Auditor General for statutory audits are as follows:

2022
$000

2021
$000

Auditing the accounts, financial statements and 
performance indicators

145 131

9.5 Compensation of key management personnel
The Commission has determined that Key Management Personnel include State Government 
Ministers, our Minister, the WA Premier (current), Lotterywest’s Board members, CEO and 
Senior Executive Services (SES) designated Senior Officers. However, the Commission is 
not obligated to compensate Ministers and therefore disclosures in relation to Ministers’ 
compensation may be found in the Annual Report on State Finances.

Compensation of members of the accountable authority

Compensation band ($)  2022 
No.

 2021
No.

0- 10,000 - -
20,001 - 30,000 - -
30,001 - 40,000 5 5
40,001 - 50,000 - -
60,001 - 70,000 1 1

6 6

2022
$000

2021
$000

Short term employee benefits 219 219
Post employment benefits 22 21
Other long term benefits - -
Termination benefits - -

Total compensation of members of the accountable authority 241 240

Compensation of senior officers^

Compensation band ($)
 2022 

No.
 2021 

No.

50,001 - 60,000(a) 1 -
80,001 - 90,000 (b) - 1
100,001 - 110,000 (b) - 1
130,001 - 140,000(b) 1 -
150,001 - 160,000 (b)(c) 2 -
180,001 - 190,000 - 1
190,001 - 200,000 2 -
200,001 - 210,000 - 2
210,001 - 220,000 1 1
230,001 - 240,000 1 -
320,001 - 330,000 (a) - 1

8 7
(a) One senior officer left Lotterywest in September 2021.
(b) Includes senior officers whose period of service commenced less than 12 months.
(c)One individual acted in a senior officer role for 6 months.

Compensation paid
2022
$000

2021
$000

Short term employee benefits(a) 1,092 1,041 
Post employment benefits 125 144 
Other long term benefits 131 126 
Termination benefits - -
Total compensation of senior officers 1,348 1,311 

(a) Inclusive of $11,413 vehicle benefit in 2021-22 provided by the Department of Primary Industries and Regional 
Development

^ Senior officers are designated as those members of Corporate Executives.
^ Total compensation includes total fees, salaries, superannuation, non-monetary benefits and other benefits incurred by 

Commission in respect of key management personnel.
^  No senior officers employed at the end of the reporting period are members of the Pension Scheme.
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9.6 Related party transactions
Lotterywest is a wholly owned and controlled entity of the State of Western Australia. In 
conducting its activities, Lotterywest is required to pay various taxes and levies based on the 
standard terms and condition that apply to all tax and levy payers to the State and entities 
related to the State.

Related parties of Lotterywest include:

 • All Ministers and their close family members, and their controlled or jointly controlled 
entities;

 • All senior officers and their close family members, and their controlled or jointly controlled 
entities;

 • Other departments and public sector entities, including related bodies included in the 
whole of government consolidated financial statement;

 • Associates and joint ventures, that are included in the whole of government consolidated 
financial statement; and

 • The Government Employee Superannuation Board (GESB).

Significant transactions with government related entities:

 • Services received free of charge (Note 3.5);

 • Vehicle lease rental payments to the Department of Finance during the year 30 June 2022 
was $0.08 million (2021: $0.09 million);

 • Insurance payments to RiskCover fund during the year 30 June 2022 was $0.26 million (2021: 
$0.23 million);

 • Service Level Arrangement with Healthway (Note 3.5);

 • Grants provided to Hospital, Sports, and Arts (Note 4.2);

 • Grants provided to Department of Local Government, Sport and Cultural Industries (DLGSC) 
of $Nil (2021: $10 million) for various COVID-19 recovery support programs for sport and art 
program (Note 4.2);

 • Grants from State Government (Note 3.5); 

 • Remuneration for services provided by the Auditor General (Note 9.4), and

 • Superannuation payment to GESB during the year 30 June 2022 was $2.74 million (2021: 
$3.09 million).

Material transactions with other related parties
Outside of general citizen type transactions, there were no material related party transactions 
with Key Management Personnel or their close family members or their controlled or jointly 
controlled entities for the year ended to 30 June 2022. 

9.7 Related and affiliated bodies
Section 26 (1) of the Act requires details of all grants recipients to be listed separately, 
including grants provided to any affiliated bodies.  There were no related and/or affiliated 
bodies requiring disclosure for the year. A full list of grants approved is disclosed in the 
Annual Report.

9.8 Events occurring after the end of the reporting period

In June 2022, Lotterywest entered into a Memorandum of Understanding (MOU) with 
the Department of Finance for leasing the ground floor at 38 Station Street, Subiaco on 
1 February 2023. Although, the MOU is not legally binding, all parties have agreed to 
comply with the terms and conditions as if they are enforceable obligations. The office 
accommodation under the MOU is outside the scope of AASB 16. 

9.9 Supplementary financial information

 
Write-offs

2022
$000

2021
$000

Bad debts written-off 2 75
Unacquitted Grants written-off 40 -
Play online transactions written-off 6 2
Portable and attractive assets 2 5

50 82

9.10 Explanatory statement
The following tables provide details of significant variations between actual revenues and 
expenditures for the financial year compared with the corresponding items for the preceding 
year and the corresponding items in the budget. Significant variations are considered to be 
those where the amount is deemed as being in excess of 10% and $876,660.
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Significant variations  
Between actual and estimates (original budget) of revenues and expenditures for 2022

2022 
Actual 

$000

2022 
Budget 

$000

Variance 
$000

Revenue
Revenue from contracts with customers 1,200,651 937,104 263,547 (a)
Revenue from contracts with retailers 4,234 4,589 (355)
Total Revenue from contracts 1,204,885 941,693 263,192

Less: Cost of sales
Prizes 671,178 525,116 146,062 
Printing costs 4,528 3,949 579 
Retailers’ commission 82,266 67,191 15,075 
Goods and Services Tax 47,737 37,381 10,356 
Total Cost of sales 805,709 633,637 172,072 (b)

Trading profit 399,176 308,056 91,120

Other revenue
Interest 3,397 2,039 1,358 
Other 7,733 5,387 2,346 
Total other revenue 11,130 7,426 3,704

Net gain from other activities
Other gains 3,409 - 3,409 
Total net gain 3,409 - 3,409 (c)

Expenses
Lotteries operations 66,897 70,586 (3,689)
Grants and community development 
operations

15,815 17,080 (1,265)

Total operating expenses 82,712 87,666 (4,954) (d)

Profit from operating activities 331,003 227,816 103,187

Total returns to beneficiaries
Direct grants^ 105,257 105,000 257
State Pool Account 174,048 135,699 38,349 
Sport/Arts Lotteries Accounts 43,512 33,924 9,588 
Total returns to beneficiaries 322,817 274,623 48,194 (e)

2022 
Actual 

$000

2022 
Budget 

$000

Variance 
$000

Income from State Government
Income from other public sector entities 2,890 2,825 65 
Resources received 55 - 55 
GST Reimbursement for Gaming Margin 47,737 37,381 10,356 (f )
Total income from State Government 50,682 40,206 10,476

Net profit/(loss) 58,868 (6,601) 65,469

^ net of grants not taken up

(a) Revenue from contracts with customers
Sales revenue was $263.5 million above budget primarily due to an increase in the size 
of jackpotting events for the major games.  Disruptions from COVID-19 has also had a 
positive effect on sales by restricting entertainment alternatives. 

(b) Total Cost of Sales
Prize allocations, printing costs, retailers’ commission and Goods and Services Tax 
exceed the budget as they are linked to higher sales.

(c) Total Net gain / (loss)
The gain largely is a result of the transfer of our Head Office lease at 38 Station Street, 
Subiaco  to the Minister for Works (care of Department of Finance).  This is consistent 
with the Government Office Accommodation Policy.

(d) Total expenses from Lotteries and Grants operations 
Operating expenses were $5.0 million below budget primarily due to delays expenditure 
across services and contracts and initiatives. 

(e) Total Returns to Beneficiaries
Statutory funding to State Pool Account, Sports and the Arts is distributed according 
to section 22 of the Act. Total Statutory Grants were $48.2 million above budget due to 
increased sales. 

(f) GST reimbursement for gaming margin
GST reimbursement for gaming margin is in proportion to the increase in sales. The 
higher sales resulted in elevated GST reimbursement. 
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Significant variations  
Actual revenues and expenditures for 2022 and 2021

2022 
 Actual 

$000

2021 
Actual 

$000

Variance 
$000

Revenue
Revenue from contracts with customers 1,200,651 1,056,867 143,784 (a)
Revenue from contracts with retailers 4,234 1,036 3,198 (b)
Total Revenue from contracts 1,204,885 1,057,903 146,982

Less: Cost of sales
Prizes 671,178 593,407 77,771 
Printing costs 4,528 3,701 827 
Retailers’ commission 82,266 77,190 5,076 
Goods and Services Tax 47,737 42,430 5,307 
Total Cost of sales 805,709 716,728 88,981 (c)
Trading profit 399,176 341,175 58,001

Other revenue
Interest 3,397 4,083 (686) (d)
Forfeited prizes 4,153 7,495 (3,342) (e)
Grants refunds and write-backs prior years 3,425 1,221 2,204 (f )
Other 155 206 (51)
Total other revenue from lottery activities 11,130 13,005 (1,875)

Net gain/(loss)
Gain/(loss) on disposal of non-current assets - (325) 325 
Other gains 3,409 (374) 3,783 
Total net gain/(loss) 3,409 (699) 4,108

Expenses
Lotteries operations 66,897 57,766 9,131 
Grants and community development operations 15,815 15,535 280 
Total operating expenses 82,712 73,301 9,411 (g)
Profit from operating activities 331,003 280,180 50,823

2022 
 Actual 

$000

2021 
Actual 

$000

Variance 
$000

Total returns to beneficiaries
Direct grants^ 105,257 - 105,257 
COVID-19 Relief Fund^ - 120,635 (120,635)
State Pool Account 174,048 152,956 21,092 
Sport/Arts Lotteries Accounts 43,512 38,240 5,272 
Total returns to beneficiaries 322,817 311,831 10,986 (h)

Income from State Government
Income from other public sector entities 2,890 2,736 154 
Resources received 55 97 (42)
GST Reimbursement for Gaming Margin 47,737 42,430 5,307 (i)
Total income from State Government 50,682 45,263 5,419

Net profit 58,868 13,612 45,144

^ net of grants not taken up
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(a) Revenue from contracts with retailers 
Revenue from customers is $143.8 million higher primarily due to higher sales across 
jackpotting games and increased participation levels.

(b) Revenue from contracts with retailers 
Revenue from retailers is $3.2 million higher due to the reintroduction of terminal and service 
fees that were suspended during COVID-19.  The abatement period expired in March 2021.  . 

(c) Cost of Sales
Cost of sales higher than the previous year in correlation to increased lottery sales. 

(d) Interest
Investment income decreased $0.7 million due to lower rates of return in bonds and long-
term fixed deposits. 

(e) Forfeited prizes
Forfeited prizes were down by $3.3 million due to a temporary extension of the prize claim 
period from March 2020 in response to changes to ticket expiry during COVID-19. The 
prize claim ticket extension expired in March 2022.

(f) Grants refunds and write-backs 
Grants refunds and write-backs increased by $2.2 million from prior year, primarily due 
to the reinstatement of the overdue acquittal process, which was temporarily suspended 
due to COVID-19.  With the process restored, the number of projects acquitted led to an 
increase in write backs and refunds. 

(g) Total expenses from Lotteries and Grants operations 
Expenses were $9.4 million higher than prior year, primarily due to increased costs in IT 
Services, Salaries and Retail Shopfits, as well as higher spend relating to initiatives across 
Grants and Technology Services. 

(h) Total returns to beneficiaries
Total return to beneficiaries increased by $11.0 million. Statutory funding to State Pool 
Account, Sports and the Arts is distributed according to section 22 of the Act and is 
directly linked to lottery sales. Total Statutory Grants increased by $26.4 million during the 
year. 

The Direct Grants program of $105.3 million was reinstated in 2021-22. In 2020-21, the 
Direct Grants program of $120.6 million was redirected to the COVID-19 Relief Fund.  

(i) GST reimbursement for gaming margin
GST reimbursement for gaming margin is in proportion to the increase in sales. The 
higher sales resulted in increased GST reimbursement
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Grants 
approved 
to the WA 
community
Lotterywest grants

Grant Customer Amount

ABC Foundation Ltd.  $1,500,000
Aboriginal Art Centre Hub of Western Australia Aboriginal Corporation  $321,120
Aboriginal Health Council of Western Australia  $500,000
Activate Perth Incorporated  $15,000
Adrenaline Theatre Association Incorporated  $10,000
Agencies for South West Accommodation Inc.  $60,000
Albany Mountain Bike Club Inc  $15,000
Albany Pride Incorporated  $12,246
Albany Surf Life Saving Club  $704,000
Albany Volunteer State Emergency Service Unit (Inc.)  $18,667
Alkimos Football Club Inc.  $5,000
Amaroo Care Services Inc  $16,923
AMMPT Western Region (Inc.)  $14,951
Anglicare WA Inc.  $574,000
Armadale Community Family Centre Inc  $20,000
Arthritis Foundation of W.A. Incorporated  $52,132
Artrage Inc  $3,600,000
Arts Margaret River Incorporated  $50,000
Arts Margaret River Incorporated  $25,000
Assisting Your Life to Achieve (AYLA) Inc  $95,000
Augusta and Districts Community Childcare Inc.  $31,984
Augusta Community Development Association (Inc)  $11,350
Australian Arab Association Incorporated  $25,000
Australian Breastfeeding Association - WA Branch  $32,950
Australian Childrens Music Foundation Limited  $304,220
Avon Community Employment Support Centre  $286,410
Baden Street Singers Inc.  $10,000
Balanggarra Aboriginal Corporation RNTBC  $287,500
Bangali Society for Puja and Culture Inc.  $6,608
Bangladesh Australia Association of Western Australia Incorporated  $17,700
Bengali Association of Western Australia Incorporated  $8,500
Bibbulmun Track Foundation (Inc)  $81,400
Blues at Bridgetown Incorporated  $16,885
Boab Festival at Derby  $18,500
Borden Pavilion Committee Incorporated  $15,000
Bridgetown Agricultural Society  $8,129
Bridgetown High School Emergency Services Cadets  $15,000
Bridgetown Repertory Club (Inc)  $7,000
Bridging the Gap Inc  $772,683
Brighton Community Garden, Education and Resource Centre Inc.  $7,300
Bringing Them Home WA Incorporated  $25,000
Brockman House  $683,405
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Grant Customer Amount
Broome Community Information Resource Centre and Learning Exchange  $25,000
Broome Surf Life Saving Club Incorporated  $350,000
Bullsbrook Community Kindergarten (Inc)  $15,000
Bunbury Fringe Inc.  $20,000
Bunbury Multicultural Group Incorporated  $20,000
Bunuba Cultural Conservation Institute Limited  $589,996
Busselton Allsports Inc.  $20,000
Busselton Pottery Group Incorporated  $7,712
Canning Agricultural Horticultural and Recreational Society (Inc.)  $20,000
Canning City Brass Band (Inc.)  $15,000
Carers Association of Western Australia Incorporated  $40,000
Carnarvon Windfest Incorporated  $15,000
Catch Music Inc  $35,000
Celebrate Western Australia (Inc)  $900,000
Centre for Asylum Seekers, Refugees and Detainees Inc  $55,000
Centre for Stories  $44,280
Centrepoint Church Incorporated  $15,000
CFSS WA Ltd  $30,000
Child Inclusive Learning and Development Australia Inc.  $75,382
Children's Leukaemia and Cancer Research Foundation Inc  $10,000
Children's Leukaemia and Cancer Research Foundation Inc  $15,000
Chung Wah Association  $20,000
Citizen Advocacy Perth West Inc.  $6,852
City of Albany  $45,000
City of Bayswater  $20,000
City of Belmont  $50,000
City of Bunbury  $30,000
City of Busselton  $1,800,000
City of Busselton  $18,000
City of Canning  $30,000
City of Cockburn  $50,000
City of Fremantle  $806,825
City of Gosnells  $40,000
City of Greater Geraldton  $75,000
City of Kalamunda  $1,715,000
City of Kalgoorlie-Boulder  $49,240
City of Mandurah  $20,000
City of Mandurah  $30,000
City of Nedlands  $20,000
City of Perth  $800,000
City of Rockingham  $20,000

Grant Customer Amount
City of Stirling - Stirling Women's Centre  $25,000
City of Wanneroo  $35,000
City of Wanneroo  $500,000
Coastal Scottish Pipe Band WA Inc.  $13,169
Co-Connect Incorporated  $6,193
Collie Gallery Group Inc  $4,571

Combined Defence Support Association of WA (Incorporating VLSVAWA and 
HMAS SYDNEY Association) Incorporated

 $3,061

Community Arts Network Western Australia Ltd  $148,500
Community Living Association Inc  $15,000
Consular Corps of Western Australia Inc  $20,000
Co-operation Housing  $230,200
Council on the Ageing (Western Australia) Incorporated  $85,000
Country Music Club of Boyup Brook, WA Incorporated  $25,000
Country Women's Association of Western Australia  $84,200
Cranbrook Tourist and Business Promotion Group  $9,225
Cranbrook-Frankland River Toy Library Incorporated  $6,650
Curtin University  $1,760,000
DADAA Limited  $96,441
Dardanup Bull and Barrel Festival Incorporated  $14,699
Darling Range Wildlife Shelter Inc.  $144,826
Darlington Arts Festival Association Inc  $24,000
Darlington Sports and Recreation Association (WA) Incorporated  $4,000
Deafness Council Western Australia Incorporated  $7,977
Denmark Community Resource Centre Inc  $46,953
Denmark Community Resource Centre Inc  $30,000
Developmental Disability Council of Western Australia (Inc)  $33,214
Diversity South Inc  $350,000
Dumbartung Aboriginal Corporation  $76,000
Dunsborough and Districts Progress Association Incorporated  $20,000
Eastern Goldfields Historical Society (Inc.)  $30,000
Eastern Metropolitan Regional Council  $153,000
Eastern Region Domestic Violence Services Network Inc.  $30,000
Eaton Primary School Parents and Citizens' Association Incorporated  $3,793
El Shaddai Kwinana Christian Fellowship Inc  $18,000
Ellenbrook Community Collective Incorporated  $20,000
Ellenbrook Cultural Foundation Incorporated  $21,500
Emama Nguda Aboriginal Corporation  $155,000
Ember Connect Ltd  $600,000
Embraced Incorporated  $15,000
Environs Kimberley Incorporated  $1,008,985
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Grant Customer Amount
EON Benevolent Fund Inc.  $83,800
EPIS Incorporated  $745,427
EPIS Incorporated  $153,367
Esperance Crisis Accommodation Service Inc.  $11,000
Festival of Busselton Incorporated  $15,000
Financial Counsellors Association of Western Australia  $45,000
Fitzgerald Biosphere Group Inc  $178,906
FORM Building a State of Creativity Inc  $240,000
Friends of Edenvale (Inc)  $3,157
Friends of Geraldton Gardens Incorporated  $27,000
Friends of Kings Park (Inc.)  $100,000
Gascoyne In May Inc.  $50,000
Geographe French Australian Festivals Incorporated  $75,000
Geraldton Christian Churches Carols by Candlelight Inc.  $5,000
Geraldton Streetwork Aboriginal Corporation  $120,092
Give Write Incorporated  $15,667
Glass Jar Australia Limited  $462,900
Gondwana Link Ltd  $179,032
Gondwana Link Ltd  $614,932
Gosnells Community Legal Centre (Inc)  $80,000
Green Skills Inc.  $20,000
Greener Pastures Sanctuary Inc  $14,900
Guildford Association Incorporated  $10,000
Half The Sky Limited  $20,000
Harvey Mainstreet (Inc.)  $20,000
High Street Theatre Productions Fremantle Inc.  $19,220
Hills Billy Carts Incorporated  $5,000
Hilton Playgroup WA  $12,108
Hindi Samaj of Western Australia Incorporated  $7,000
Holistic Health Practitioner Network Incorporated  $60,000
Holyoake Australian Institute for Alcohol and Drug Addiction Resolutions Inc.  $92,690
In Town Centre Incorporated  $15,000
Indian Blue Chorus Inc  $4,375
Indian Society of Western Australia  $60,000
Indigenous Emerging Business Forum Aboriginal Corporation  $50,000
Inglewood on Beaufort Inc  $20,000
Injidup Residents Association Inc.  $46,680
Iranian Association Inc  $10,000
Isolated Children's Parents' Association (Western Australia)  $20,000
Italian Communities Perth Incorporated  $12,000
Japan Festival Inc.  $15,000
Jerramungup District High School Parents and Citizens' Association Incorporated  $4,000

Grant Customer Amount
Jidi Jidi Aboriginal Corporation RNTBC  $59,734
Joondalup Family Centre Inc.  $95,000
Kalamunda and Districts Agricultural Society Incorporated  $12,000
Kalamunda District Bridge Club  $15,000
Kalbarri Childcare Inc.  $12,619
Kalgan Settlers' Association Incorporated  $8,364
Kalumburu Aboriginal Corporation  $107,000
Kanyana Wildlife Rehabilitation Centre Inc.  $3,313
Kariyarra Aboriginal Corporation RNTBC  $125,356
Katanning Agricultural Society Incorporated  $20,000
Katanning Historical Society Inc  $13,637
Kellerberrin Community Resource Centre Inc  $5,500
Kimberley Aboriginal Medical Services Limited  $89,614
Kimberley Language Resource Centre (Aboriginal Corporation)  $254,678
Kiwirrkurra Council Aboriginal Corporation  $117,004
Kununurra Agricultural Society (Incorporated)  $12,500
Kununurra Neighbourhood House Incorporated  $22,176
Lake Grace Community Resource Centre Inc.  $5,983
Law Society of Western Australia  $96,810
Leading Age Services Australia Limited  $20,000
Leading Youth Forward Incorporated  $36,400
Leederville Sporting Club Inc.  $25,000
Leschenault Community Nursery Incorporated  $17,254
Lions Club of Donnybrook (Inc.)  $9,000
Lions Club of Manjimup  $6,650
Lions Club of Serpentine-Jarrahdale  $7,340
Literature Centre Inc.  $15,500
Living Proud Incorporated  $59,402
Ludlow Tuart Forest Restoration Group Inc.  $9,013
Maharashtra Mandal of Perth, Western Australia Inc.  $7,500
Makers Community Development Inc.  $19,550
Malayalee Association of Western Australia Incorporated  $6,500
Malayalee Association of Western Australia Incorporated  $10,000
Malayali Association of Perth Incorporated  $19,360
Mandjah Boodjah Aboriginal Corporation  $90,000
Mandurah Performing Arts Incorporated  $100,000
Manjimup Cherry Harmony Festival Inc  $18,500
Marangaroo Family Centre Inc  $5,818
Margaret River Community Centre Inc.  $10,000
Marnin Bowa Dumbara Aboriginal Corporation  $126,632
Marsupial Mammas and Pappas Incorporated  $4,790
Martuwarra Fitzroy River Council Incorporated  $225,075
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Grant Customer Amount
Men's Business Mentoring Inc.  $15,000
Metropolitan Migrant Resource Centre Inc.  $41,000
Metropolitan Symphony Orchestra Incorporated  $5,015
Middleton Beach Bowling and Community Club Inc.  $13,034
Midwest Multicultural Association (WA) Incorporated  $20,000
Mind the Change Inc.  $4,136
Mission Australia  $100,000
Motor Neurone Disease Association of Western Australia Inc  $50,000
Mount Helena Residents and Ratepayers Progress Association Incorporated  $14,424
Mowanjum Artists Spirit of the Wandjina Aboriginal Corporation  $40,000
Mt Marshall & Districts Agricultural Society (Inc.)  $6,857
Mukinbudin Community Resource Centre (Inc.)  $11,300
Mullaloo Beach Community Group Inc  $17,500
Mullewa District Agricultural Society  $13,492
Multicultural Communities Council of WA Inc.  $102,810
Multicultural Futures Inc.  $40,000
Multicultural Services Centre of Western Australia Incorporated  $217,250
Multiple Sclerosis Society of Western Australia (Incorporated)  $36,000
Multiple Sclerosis Society of Western Australia (Incorporated)  $86,825
Mundaring Sharing  $109,545
Murujuga Aboriginal Corporation  $149,480
Murujuga Aboriginal Corporation  $1,445,750
Mylocalmind Inc.  $100,000
NAIDOC Perth Incorporated  $150,000
Nannup Chamber of Commerce and Industry Inc.  $11,330
Nannup Community Cinema Incorporated  $3,621
Nannup Garden Village Inc  $20,000
Nannup Music Club Incorporated  $20,000
Nannup Music Club Incorporated  $100,000
Nardine Wimmins Refuge  $25,000
Narrogin Agricultural Society Incorporated  $15,000
Narrogin Art Group (Inc.)  $9,251
Narrogin Repertory Club  $7,054
National Trust of Australia (W.A.)  $1,361,941
Navy League of Australia - Western Australia Division  $326,000
Nepali Association of Western Australia (NAWA) Incorporated  $6,000
New Life Welfare (W.A.) Incorporated  $35,000
Newman Women's Shelter Inc.  $15,000
Newton Moore Senior High School Bush Rangers Cadets  $8,355
Ngala Family Services  $187,588
Niche Association (Inc)  $297,748
Nintirri Centre (Incorporated) - Child Care Centre  $186,820

Grant Customer Amount
No Limits Perth Inc  $152,344
Noongar Mia Mia Pty Ltd  $86,500
North Parmelia Primary School Parents And Citizens' Association Incorporated  $12,500
Northam Church of Christ Incorporated  $15,000
Northam Theatre Group (Inc.)  $15,000
Northcliffe Family Centre Incorporated  $31,026
Northside Highlanders Pipe Band Inc.  $8,387
Nungarin Heritage Machinery and Army Museum Inc.  $120,000
Nyamba Buru Yawuru Ltd  $98,920
Oasis Lotteries House Inc  $290,200
Ocean Heroes Limited  $60,000
On My Feet Ltd.  $30,000
Orana House (Inc)  $25,000
Ord Valley Events Inc  $30,000
Organisation of African Communities in Western Australia Inc.  $30,000
Outdoors WA (Inc.)  $35,080
Oz Harvest Limited  $48,787
Ozzy Samba School Inc.  $15,000
Pat Thomas House Inc  $30,000
Patricia Giles Centre Inc.  $30,000
Permaculture Association of W.A.  $15,000
Perth Childrens Hospital Foundation Limited  $4,000,000
Perth City Church Incorporated  $21,000
Perth Hebrew Congregation Inc  $300,000
Perth Hills and Wheatbelt Band Inc  $5,544
Perth Indonesian Community Incorporated  $15,000
Perth Inner City Youth Service Inc  $122,847
Perth Inner City Youth Service Inc  $35,000
Perth International Arts Festival Ltd  $7,700,000
Perth International Cabaret Festival Limited  $30,000
Perth Mobile GP Services Ltd  $225,000
Perth Numismatic Society Incorporated  $4,490
Perth Region NRM Inc  $526,749
Pickering Brook Sports Club  $75,000
Playgroup WA (Inc)  $805,000
Polish School WA Incorporated  $15,000
Pregnancy Assistance (Incorporated)  $13,000
Pride Western Australia Incorporated  $125,000
Propel Youth Arts WA Incorporated  $108,554
Quairading Agricultural Society Inc.  $12,000
Quairading Rainmakers Inc  $3,865
Quinninup Community Association Incorporated  $6,000
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Grant Customer Amount
Radiance Network South West Inc.  $12,012
Ravensthorpe Regional Arts Council  $25,328
Ravenswood Community Group Inc.  $7,780
Reconciliation Western Australia Inc  $140,761
Regional Early Education and Development Inc.  $34,200
Returned & Services League of Australia WA Branch Incorporated  $896,908
Returned and Services League of Aust. WA Branch Inc - Albany Branch  $7,000
Returned and Services League of Aust. WA Branch Inc - Donnybrook  $12,000
Returned and Services League of Aust. WA Branch Inc - Nannup Sub Branch  $10,000
Riverview Community Services Inc.  $100,000
Robe River Kuruma Aboriginal Corporation RNTBC  $169,180
Rockingham City Pipe Band Incorporated  $8,709
Rocky Bay Limited  $97,502
Roman Catholic Archbishop of Perth - St Joseph's Parish Northam  $10,000
Roman Catholic Archbishop of Perth - The Shopfront  $10,000
Roman Catholic Bishop of Geraldton - Centacare Family Services  $140,000
Rotary Club of Applecross Inc.  $15,000
Rotary Club of Esperance Inc  $15,000
Rotary Club of North Perth (Inc)  $25,000
Rotary Club of Palm Beach Western Australia Inc  $35,000
Royal Western Australian Historical Society Incorporated  $11,600
Ruah Community Services  $2,355,867
Salvation Army (WA) Property Trust  $95,573
Save the Children Australia  $64,650
Scarborough Beach Association (Inc)  $18,000
School Volunteer Program Ltd  $120,000
Scout Association of Australia, Western Australian Branch  $143,408
Screenwest (Australia) Limited  $7,700,000
Sculpture By The Sea Incorporated  $124,299
Seaview Community Kindergarten Inc  $16,000
Second Harvest Australia Inc  $100,000
Seniors' Recreation Council of WA (Inc)  $37,500
Share & Care Community Services Group Incorporated  $105,000
SharingStories Foundation Limited  $149,958
Shelter WA Inc  $66,813
Shelter WA Inc  $203,550
Shinju Matsuri Inc.  $55,000
Shire of Broome  $1,002,205
Shire of Capel  $21,354
Shire of Carnarvon  $503,500
Shire of Cunderdin  $700,000
Shire of Dandaragan  $7,500

Grant Customer Amount
Shire of Dardanup  $20,000
Shire of Derby/West Kimberley  $868,150
Shire of Donnybrook Balingup  $11,500
Shire of Dowerin  $10,450
Shire of East Pilbara  $30,000
Shire of Esperance - Esperance Civic Centre  $210,000
Shire of Katanning  $5,000
Shire of Katanning  $25,000
Shire of Katanning  $536,344
Shire of Katanning  $280,000
Shire of Kulin  $300,000
Shire of Leonora  $30,000
Shire of Manjimup  $127,716
Shire of Mingenew  $108,257
Shire of Mingenew  $15,000
Shire of Mount Magnet  $20,000
Shire of Mount Magnet  $100,000
Shire of Mukinbudin  $10,700
Shire of Mundaring  $16,000
Shire of Mundaring  $229,114
Shire of Murchison  $20,000
Shire of Murray  $787,788
Shire of Murray  $21,000
Shire of Nannup  $8,500
Shire of Narrogin  $95,320
Shire of Quairading  $478,109
Shire of Shark Bay  $29,500
Shire of Shark Bay  $20,000
Shire of Three Springs  $132,376
Shire of Toodyay  $55,870
Shire of Wagin  $8,000
Shire of Yalgoo  $300,000
Sister Kates Home for Kids  $3,189,516
South Coast Alliance Incorporated  $324,989
South Coast Natural Resource Management Inc  $505,129
South Lake Ottey Family & Neighbourhood Centre Incorporated  $60,000
South Side Symphony Orchestra Incorporated  $15,000
South West Corridor Development Foundation Incorporated  $131,700
South West Refuge Inc  $37,000
Southern Agcare Inc.  $25,000
Spacecubed Foundation Ltd  $5,944,091
Spectrum Space Inc.  $65,296



Grants approved to the WA community 111

Grant Customer Amount
Spiers Centre Inc  $280,000
Spinifex Arts Project Aboriginal Corporation  $49,500
St Barbara's Festival Incorporated  $20,000
St Barbara's Festival Incorporated  $20,000
St Patrick's Community Support Centre Limited  $230,000
St Patrick's Day WA Inc  $15,000
St Vincent De Paul Society (WA) Incorporated  $1,600,000
Starick Services Inc.  $60,000
Street Law Centre WA Incorporated  $29,915
Street Law Centre WA Incorporated  $382,956
Temple David Congregation (Inc.)  $5,254
Theatre Kimberley Incorporated  $69,060
Thommo's Community Garden Inc  $15,000
Thrive BGH Incorporated  $15,000
Tjarlirli Art Indigenous Corporation  $1,487,300
Toodyay Music Fest Inc.  $6,875
Town of East Fremantle  $20,000
Transplant Australia Limited  $162,900
Transplant Australia Limited - WA Branch  $47,600
Trustee for Channel 7 Telethon Trust  $90,000
U3A Armadale Inc.  $10,000
Undalup Association Inc.  $20,000
Underground Collaborative Inc.  $320,000
Uniting Church in Australia Property Trust (WA) - Uniting Aid  $135,000
Uniting Church in Australia Property Trust (WA) - Uniting Outreach Mandurah  $60,000
UnitingCare West  $320,000
Unity of First People of Australia Limited  $324,060
University of Western Australia  $1,549,756
University of Western Australia - Centre for Social Impact  $5,752,611
Victoria Park Youth Accommodation (Inc).  $15,500
Vietnamese Community in Australia / Western Australia Chapter Incorporated  $20,000
Volunteer Centre of Western Australia (Inc.)  $255,000
W.A. Disabled Sports Association  $345,721
WA Women's Hall of Fame Inc.  $36,864
Wadjak Northside Aboriginal Community (Aboriginal Corporation)  $30,632
WAITOC Association Incorporated  $30,000
Walpole-Nornalup National Park Association Incorporated  $13,800
Wanneroo Joondalup Regional Broadcasting Association Incorporated  $76,453
Wanneroo Repertory  $32,320
Waringarri Arts Aboriginal Corporation  $50,782
Waroona Community Resource Centre Inc.  $20,000
Wellstead Community Resource Centre Inc.  $3,000

Grant Customer Amount
West Australian Floral Art Society Incorporated  $6,000
West Australian Men's Gathering Inc.  $5,000
West Australian Quilters Association  $13,506
West Australian Symphony Orchestra Pty Ltd  $283,000
WestAus Crisis and Welfare Services Inc  $50,000
Western Australia All Abilities Football Association Incorporated  $18,385
Western Australia Kannada Sangha Inc  $7,448
Western Australian Association for Mental Health (Inc.)  $433,512
Western Australian Council of Social Service Incorporated  $3,972,600
Western Australian Council of Social Service Incorporated  $575,000
Western Australian Council of State School Organisations  $58,502
Western Sports Media Inc  $7,301
Western Urban Associates (WA) Incorporated  $10,000
Whitford Church of Christ (Inc)  $30,000
Willetton Toy Library Association Incorporated  $6,000
William Langford Community House Incorporated  $70,000
Williams Gateway Expo (Inc)  $15,000
Winjan Aboriginal Corporation  $18,253
Winun Ngari Aboriginal Corporation  $262,032
Women of World Stage WOWS Inc.  $15,000
Women's Health Care Association  $45,000
Womens Legal Service WA Inc.  $576,804
Writing WA Incorporated  $60,665
Wunan Foundation Inc.  $40,000
Wungening Aboriginal Corporation  $999,534
Yaandina Community Services Limited  $25,000
Yaandina Community Services Limited  $57,500
Yanchep Secondary College Bush Rangers WA Cadets  $13,582
Yirra Yaakin Aboriginal Corporation  $234,857
YMCA of Western Australia Youth and Community Services Incorporated  $55,000
Yogazeit Ltd  $104,000
York Agricultural Society Incorporated  $15,000
York Community Resource Centre Inc  $10,000
Youth Affairs Council of Western Australia  $46,800
Youth Futures Ltd  $35,000
Yungngora Association Inc.  $94,000
Yura Yungi Medical Service Aboriginal Corporation  $2,000,000
Total granted  $105,418,463



Contact

Level 2, 38 Station Street, Subiaco WA 6008 
Locked bag 66, Subiaco WA 6904

Phone 133 777

Email hello@lotterywest.wa.gov.au

Web lotterywest.wa.gov.au

WA Government wa.gov.au

https://www.facebook.com/lotterywest
https://twitter.com/lotterywest
https://www.youtube.com/user/Lotterywest
https://www.instagram.com/lotterywest/
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