Public Ti rt . , . N
Authorty T ‘= Ourservices Oursystem Projects Careers News

Transport performance

We monitor our performance o make strategic and timely decisions on how to provide public transport services that meet
communﬂy demand and clstomer expectations

Strateqic Plan The PTAhas & rumber of non-financial performance indicators in place to measure the efficiency of our public transport and the levels of
- customer satisfaction with cur sendces
Annual reports A surmmary of our financial-yeas performance can afso be viewed in owr latest Annual Report
Rail Growih Pran . ?
Ao E Transwa performance
Transport pes Transwa on-time pedormiance deta and passenger survey data is avaitable on the Transwa website

Driver perlosmarice
.
Transperth performance
Use the tabs below to review Lotal boardings across the Transpesth systemm as a whole, as well as by mode and by fine. Mote that passengst
services started on the WMandwal Line on December 24, 2007, and on the Slrport Line on Sctober 10, 2022

Tealn fnck

Bus incidents
HBus and train on-tinie tunining statistics and passenger survey data are also avallable on the Transperih website

Customer service

infrastructure delivery

System (husiteainfterry} Bug Ferry Teain Airpart Line Armadale Une Fremants Line Joondalup Line Mandurah Line Kiidiand Line

Jul Aug Sep Ot Nov Dec Jan Fel far Aps fiey Jun Totat

2022-33 85515852 9882702 9461904 10205965 10466168 9.094.7286 8672424

2021-22 7620686 10.031.748 9916,186 9456362 9946102 8224957 §069.919% 7846424 BE507E80 7211581 8734498  G032.949 102202990
2420-21 7837865 9019058 G635796 9080936 B7BU51Z 05264 7294925 6.76G,569 10771389 7960959 $Z71876 71857 102.256.806
20520 TUTRT 342 13228315 12042885 12837304 11944242 10.400 359 10,187 994 12242377 9337565 1HOT 433 4439069 GRI6EZF HMERS2 T
114506027 13609992 1096947 141 454,423
bO12.0008667 11421128 12066032 12Z07A 076 10024 267 4U7395¢ 11044206 13380771 11 144956
12679279 11865497 118594 350
512794594
123 13236952

12080377

231819 11213184 12979597 11511550 12406020 12 176954 G986 437 10081 138

2713487 139647 149

15,312.972 9402117 TL73%088 13872657 10680479 LT 132 140 855 706

1786280 W4 LE2675

12430888 13924150 19,880,167

HA9T 537 TZAUETEY 13744080 12674688
T1.870.994 12185406 10,192 125 9701495

11399670 11335606 10,100 341 £.961 339

F4G 697203

85 14 207.978 11467423 14152754 11820634 144130087

12526660 11374245 13R.975 404

11,468,138 10630590 9693754 8755125 12911205 16725520 11950832 11041677 131629344

11,636,899 10605604 608082 £854183 10,896,203 12 325578 10207472 11751050 14.353.324 128783714
2007-48 7054998 S2T6942 0404785 S45T.241 2830829 7279784 8216018 G860 214 10116982 9889630 11008930 9595044 108793703
2006-07 7.672247 S09873 8557 6R3 8584273 £823219 7362650 7193224 G412623 9459802 7792800 9584420 B173411 160925805
200506 7706786 8815507 8295463 8510240 8331811 7049163 GHB03579 8209649 9559491 7520975 9398280 5324444 98526362
2004-05 75600467 BI5579G 6184459 T957.452 120351 7138054 6550924 42050 B617.206 7994758 GTT0NS  7Y040T9 94935709
2003-04 7325523 7749419 7637533 8301552 7375092 6855155 6360296 TATR035 8706977 TA2473% 8421459 7549349  G0576121

Please note: Figures are provided as total boarovigs. which includes alt fare-paying boardings, plus free travel on passes, free fravel on CAT services in Perth. Fremanile and Jooandalup
and free ravel on services within the Parth FTZ. plus tansiers bebiveen services. Note also that the figures for rail replacement and specdial events services are includad in the total but not
allacated to any line




